IIYB/JITYHUM JOT'OBIP
NPO HAa/laHHA Te/IeKOMYHIKaliHUX MOCIyT

Ilent [loroeip yK/iaJa€TbCs BIATNOBIJHO [0 OCHOBHMX BHMMOI, BcraHoBieHMx HKP3I. Y npomy
JoroBopi 1040 HaZi@HHA MOCIYr 3 [OCTYIy A0 IHTepHeTy 3a3Hauae€TbCs 3HAUeHHsI IOKa3HUKIB
SIKOCTI TaKWUX MOCJYT. YK/IaJleHHsl [OrOBOPY MDK OIepaTropoM, MpOBai/iepoM TeleKOMYHIKalin i
CHOXKUBAYeM TeJIeKOMYHIKal[iMHUX MOCAyr MPOBaJUTLCS BIAMNOBIJHO [O OCHOBHHMX BUMOT [0
JIOTOBOPY TPO HaJlaHHSl TeJIeKOMYHIKaLiMHUX nocayr (z2150-12), ycTaHOB/IEHWX HAalliOHA/BHOMO
KOMICI€10, 1110 3/IilICHIOE [lepyKaBHe pery/toBaHHs y cdepi 3B'a3Ky Ta iHopMaTHU3aLiii.

ITonepeaHi Mo/10)KeHHA

TepmiHM, 1110 TIOUMHAIOTHCS 3 3arojioBHOI OYKBM y IIbOMY J[OTOBOpi, a BiAMOBiZHO TMpH Horo
TIyMaueHHi Ta BUKOHAHHI, HID)KUe HaBe/leHe 3HaueHHs], SKIIO iHIlle TIPSIMO He repedavyeHo 1M
Jorosopom.

BusHaueHHs TepMiHiB:

ABOHEHT - ocoba, sika ykiasna 3 Bukonasuewm [lorosip mjozgo tenekomyHikauiianx [TOCJIYT.
BUKOHABEIIb — ocoba, mo Hazsae TenekomyHikawiiHi [TOCJIYTU Ha miacraBi BifgmoBigHOTO
[03BOJIy Ta Ha YMOBax yKiazeHoro Jlorosopy.

OCOBOBUI PAXYHOK (uagani OP) — paxyHOK, 10 CTBOPIOEThCS B 06/iKOBill cucTemi
BMKOHABLSA mnpu HagxomkeHHI Ha po3paxyHKoBuM paxyHOK BUWKOHABIA komriB
ABOHEHTA B skocTi mepiioi mepeAryiaTM Ta BeleTbCsA 3a JOMOMOIOK IPOrPaMHUX 3acobiB
BUKOHABIIA. OP BUKOPHUCTOBY€EThCS AJisi OOJiKy KOINTIiB, 10 HaaxonaTe Bix ABOHEHTA, a
TakoK 00csiTy Ta BUfiB criokutux Hum [TOCJIYT.

OBJIATHAHHS — o3Hauae ripuctpoi, Kabesnti Ta iHmi yactuan mepexi, ski ABOHEHT Ha mifcrasi
uporo /loroBopy 3 odopmnenHsim [lomatka (y pa3i HeoOxigHocTi) HaOyBae y BracHicTh abo/i
NpUiiMae B KOPHMCTYBAHHS Ha YMOBAX BiZMoBifampHOTO 30epiranHs, abo Ha iHIIMX yMOBaXx.
[MEPIOAVYHI TUIATEXI (IVTATDK) — niatexi, 110 34iMCHIOIOTBCSL Ha MiJiCTaBi nepejriaty i
criauyBanHst ABOHEHTOM Ha po3paxyHkoBur paxyHoK 3a [IOCJIYT'M BUMKOHABLSA, wo
HAJal0ThCs BiJMOBIJHO A0 IiH Ta TapudiB, 3a3HaueHux Ha canti BUKOHABLS (Omneparop,
[TpoBarigep) (Wwww.maxnet.ua ) y skocTi nepezriagysaHol IIOCJIYTU.

MIOAK/TFOYEHHS — o3Hauae nyck Ta HanarogkeHHs [IOCJIYT 3 nepeBipkoto (PyHKLIIOHYBaHHSI y
Bi/IOBIJHOCTI 3 TIPU3HAYEHHSM.

[MPUTTMHEHHA OJOTI'OBOPY (mpurnvHenHs fii [loroBopy, BiimoBa Bifa [JoroBopy) — 03Hauae
posipBanHs [loroBopy. IloBimomneHHsi B ycix Bumagkax, Bci TmepeznbaueHi abo fgomyrieHi
TIOBi/JOMJIEHHSI, HAZICW/IAalOThCSl Y MUCbMOBIN (opMi 3a ajjpecamu, BKazaHUMHU Yy po3fiai 17 1poro
Jorosopy, Ko iHIlle He BcTaHOB/IeHO [Jorosopom. byxb-ska CTopoHa mpu 3MiHI CBO€EI azpecu
HeraiHo I0Bi/IOMJISIE TPO 1ie Y TMCbMOBIM opmi iHiry CTOpOHY.

I[TOCJIYTU - o3Hauvatote 3amoBieHi ABOHEHTOM tenekomynikanivii [TOCJ/IYTU, mo
HaZlal0ThCcsl BUKOHaBIeM Ha MificTaBi 1[boro [IoroBopy, sKi GilbIN JeTanbHO BH3HAueHi Ha CaMTi
BUKOHABIIA (www.maxnet.ua) Ta y Jogarkax Ao 1poro [JoroBopy (y pa3i HeoOXimHOCTi).

1. 3AT'AJIBHI ITOJIOKEHHSA
1.1. ToBapucTBO 3 0O6MexeHotwo BifmoBiganbHicTIo "MAKCHET", B 0c0o6i aupekTopa CrpydaeBoi
Anma  CranicnaBiBHM, 1[0 fi€ Ha migcraBi CraTyTy TiANIpUEMCTBA, iMeHOBaHe Hazasll
«BMKOHABELIb», nporionye ITOCJIYTM HeobmexeHomy kony oci6 (Hagani ABOHEHT), Ha
ymoBax AilicHoro Jlorosopy (zani [lorosip), pasom iMeHoBaHi «CTOpOHM», a OKpeMO «CTOpOHa»,
yKJ/anu 1ei [Jorosip rnpo HacTyIHe.
2. ITIPEJMET JOI'OBOPY
2.1. ABOHEHT popyuae, a BUKOHABEIIb mpuiimae Ha cebe 3000B's3aHHSI HajJaBaTu



ABOHEHTY 3amogneni Hum I[TIOCJTYT'U.
2.1.1. Migkntouenns ABOHEHTA pgo By3ny (tyT i gani mig By3nom "MAKCHET" po3ymieTrbcs
CYKYTHICTh arapatHux i mporpamuux 3aco6is BUKOHABIIS, 3a 1omoMororo sikux 3abe3mneuyeTbCst
obmiH iHdopmaliiero Mixk obmagHanHs M ABOHEHTA Ta iHimvMMu o6safiHAHHSM, Y TOMY YHCTi
KOMIT'FOTepaMH, TiAK/IIOUeHUMH /10 MepeXi [HTepHeT) uM /Ta CyKyITHO /10 TesieBi3iliHOi KabesbHOi
Mepexxi "MAKCHET" npotsirom 21 (ABafLUSTU OAHOTrO) AHS 3 MOMEHTY OIUIaTH MiAK/IHOUeHHS
BiZIMOBiZHO 710 1. 6.3. [lorosopy.
2.1.2. 3abe3rneuennst gocryny ABOHEHTA 1o mepexi IHTepHeTi 3 BUKOPUCTaHHSIM TeXHOJIOTii
Ethernet no nporokony TCP / IP (y pa3i 3amoBneHHs BignosigHoi [IOCJIYTN).
2.1.3. Haganuss ABOHEHTY pnoparkoBux ITOCJIYT, a Takox 3MiHa 3a iHirjiatuBoro ABOHEHTA
TeXHIYHUX TIapameTpiB i ymMoB HagaHHs Oygb-skux [TOCJIYT, 3milicHIOETBCS 3a MOTO 3asBOIO i
0(hopMITIOETHCS IOJIATKOBOKO YTO/[010 [0 1jboro JJoroBopy (y pa3i HeobxigHOCTI).
3. TEPMIH JiIi JOT'OBOPY
3.1. HoroBip HabyBae uuMHHOCTI 3 MOMeHTy BHeceHHsi [lnarexxy Ha paxyHok BMKOHABLI.
[TouaTkoBuM TepMiH Aii [IoroBOpy MPUITUHSAETHCS MIiC/Is 3aKiHYEHHS! OJHOTO KaJleHJapHOrO POKY i
Bi/IpaxOBy€TbCS 3 MOMEHTY TiAnvcaHHs AKTa TpUiioMy Tiepefiadi poOiT 3 mMifK/IrOueHHs [0
TeJIeKOMYHIKAaLliiHOI Mepexi, SIKUM € HeBiJ'€MHOI 4acThHOK [loroBopy. [lOroBip BBa)Ka€eTbCs
aBTOMaTUYHO MPO/IOBXEHUM Ha [J0[laTKOBHM TepMiH MPOTATrOM OJHOMY POKY, SIKIL[O »KoAHa 31 CTOpiH
He MoBiloMUTh iHily CTOPOHY B MMCbMOBIiM opMi mpo npumnuHeHHs Aii JJoroBopy He Ti3Hillle, Hi>K
3a 30 (TpuAuaTh) AHIB [0 3aKiHUeHHSl MOTOYHOro TepMiHy fil JloroBopy. Byab- sika 3razka mpo
"cTpok gii" [JoroBopy BK/ItOUYae B cebe TaKOXK BCi /I0JaTKOBi TepMiHM abo BifIHOB/IEHHS WOTO fii,
nepenbauedi 1mM [loroBopom. bByap-ska 3i CTOpiH Mo)e TPUNMHUATH Ail0 [oroBopy B
OLHOCTOPOHHBOMY TIOPSIAKY JIMIIe IIiC/Ig 3aKiHUeHHs I[104aTKOBOro TepMmiHy Aii  [lorosopy,
Trorepe/iHbO MOBiJOMHUBIIY iHIY CTOPOHY y MMCBMOBIiM ()OpPMi MpO MPUIIMHEHHS Woro Ail (aary
po3sipBaHHs JloroBopy) y TepmiH He misHille, HiXX 3a 30 (TpUALATE) AHIB A0 AATU MPUITMHEHHS Ail
[orosopy, KpiM BUIaJKiB, 3a3HaueHuX y 1.0. 4.2., 5.2.4., 13.1. uyporo [Jorosopy.
4. HAJAHHA ITOCJIYT
4.1. BUKOHABEILIb posnounHae HagaBatv [IOCJIYI'M 3a pum [doroBopom mnpotsarom 21
(ABagUATH OAHOIO) [AHSA 3 MOMEHTY YK/IaJeHHs Lboro /loroBopy Ta 3apaxoBy€ Ha paxyHOK
BUKOHABLA IlepioguuHuii TmiaaTixk 3a nepiuuii Micsaips HagaHHsi [IOCJIYTU, BaprocTi
nipuzbaHoro obsagHaHHs 3a HasiBHOCTI Yy ABOHEHTA iHmoro HeoOxiziHOTO 06/1aJHAHHSI.
4.2. fkmo IligkmoueHHs He Oy70 BUKOHAHO TpoTsroM 21 (ABaAlsTH OJHOTO) JHS 3 MOMEHTY
yknageHHs JJoroBopy, CTOpOHM MOXKYTh 3a 3rOZI00 MPUIMHUTH B3a€MHi 3000B'13aHHS 10710 AAHOT
[MTOCJIYTHU, BukoHyrouM HeoOXiZHi B3aemMopo3paxyHku. IIpu 1pomMy CTOpOHM He HeCyTb
BiZITTOBi/ja/IbHOCTI 3a HenpsiMi 30MTKH, CIIPUYMHEH] 3a3Ha4eHUM MTPUITMHEeHHSM 3000B'13aHb.
4.3. Tloka3HUKW SKOCTI Ta/uM iHII TeXHiYHi MapaMeTpW HaJaHHS MOCAYT HABOJSATHCS Ha CaWTi
(www.maxnet.ua), He MOXXyTb OyTH TipIIMMHU BiJi BCTAaHOBJIEHMX Bi/[TIOBi/[HUMK HOPMAaTHBHO-
NIPaBOBUMHU aKTamMM y c(epi TenekomyHikauiii. MiHiMa/sbHa rapaHToBaHa IIBUJKICTb JOCTYMy [0
InTrepHety y Oymb-sikomy IHTepHeT-miakeTi Ta/abo Ilaketi mocmyr «Th+IHTepHeT» ckmajgae 1
Mobit/cexk.
5. ObOB'SAA3KMU I ITPABA CTOPIH
5.1. BUKOHABELb 3060B's13y€eThCs:
5.1.1. dkicHo HagaBatn ABOHEHTY crimaueni aum [TOCJ/IYTU B mopsaky, nepenbaueHOMy
TIOJIO’KeHHSIMU 1{bOTr0 J]0oroBOpY Ta A0aTKOBUMU yrofiaMu /10 Hboro (y pa3i HeoOXiZHOCTI).
5.1.2. Hagasatu ITOCJTYTU numie 3a HasiBHOCTi y ABOHEHTA Bchoro HeoOxiHOTO 00/1aiHAaHHS.
5.1.3. 3pilicHIOBaTH 3aXx0/¥ 1110710 YCyHEeHHsI HeclipaBHOCTel Ta nepepB y HazaHHi [TIOCJIVYT.
5.2. BUKOHABEIIb mae npaBo:
5.2.1. TlepepuBat HaganHs I[IOCJIYT pns miaHOBOro 0OCIyroByBaHHsSI 3aco0iB 3B's3Ky i
yCTaTKyBaHHS, 110 BUKOPUCTOBYETHCS 1t HaganHs [IOCJIYT, y Tomy umcrti i B poboui fHi.
5.2.2. Y pasi nopymensss ABOHEHTOM ymoB uporo /loroBopy, B TOMy YWCJIi MOpYLIEHHS
TepMiHiB oruiaty (1. 6.6. JaHoro [Jorosopy), BUKOHABEILIb Mae nipaBo Ha NPUINHMHEHHS HaJaHHS
[IOCIYT i BigkmouenHs ABOHEHTA Bij TenekomyHikaniiHoi mepexi BUKOHABIIA.



[MoBTopHe minkmouenHss ABOHEHTA mipnsirae orinati y mopsigky, nepesfbaueHomy 1. 6.8. maHoro
Lorosopy.

5.2.3. Tlok/acTy BUKOHaHHS CBOiX 000B's3KiB 3a 1juM [loroBopoM Ha TpeTH0 0CO0y, 3a/IMIIAr0UCh
BifimoBimaeHUM B moBHOMY 06cs3i mepen ABOHEHTOM 3a ix gorpumanHsM (1. 8.1. 1jporo
[orosopy).

5.2.4. BigmoBurucs Bif, [JoroBopy B Oy/b-sikuii 4ac, MMCbMOBO rorepeuBiiy 1ipo e ABOHEHTA
3a M'ATh [JHIB /0 Tiepef0auyBaHOTO [JHS TIPUTTMHEHHS 1[boro [IoroBopy NUIAXOM mMmyOsmikarii
indopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/Ist
BUKOHABLIA criocobom. k1o Taka BifmoBa crana Hactigkom ropymeHas ABOHEHTOM ymos
1poro [loroBopy, To cyma nepearmiaty 3a [IOCJIYT'U (B nopsiaky i po3mipi Bu3HaueHomy y 1. 14.4
[oroBopy) He moBepTaeTbcsi i BU3HaeTbcss CTOpoHaMU IITpadHOK CAHKI[i€H, 3aCTOCOBAHOI /10
ABOHEHTA i cnnaueHoro BukoHaBIftO.

5.2.5. TIpo 3minu hin i tapudis Ha TTOCJ/IYTM BUKOHABEIID 30608's3anuii indopmyBaru
ABOHEHTA He MmeHIII, HiX 3a 7 (cim) gHiB A0 3MiH, misixoM my6uikariii iHdopMariii y mkepesnax,
3a3HayeHuXx y 1. 5.3.3. rporo JJoroBopy, abo inmmm goctymaum ayisi BUKOHABIIS cioco6om.
5.2.6. IlepepuBatu HaganHs [TOCJIYT y BunajKy BusiBlieHHs1 HecripaBHOCTi O6safiHaHHs Ta / abo
xoMmiT'torepa ABOHEHTA 10 yCyHeHHs HeClpaBHOCTEM 3a paxyHOK OCTaHHBOrO. Y pasi fIKIO
TIPOTSTOM MICSII[i 3 MOMEHTY BUSIBJIeHHsI HecripaBHOCTI He OyayTh ycyHeHi BUKOHABELID mae
rpaBo posipBaru Jlorosip B 0/HOCTOPOHHLOMY IOPSAAKY.

5.2.7. Inmii 060B's3KH, 30KpeMa: 3abe3reueHHsI Ha 3aMOBJIEHHS CITO)KMBayda 3'€JHAHHS 3 Oy/[b-SIKUM
abOHEHTOM TeJIeKOMYHIKalliiHOI MepeXKi 3arajJibHOTO KODHUCTYBAHHS; y pa3i KOPUCTYBaHHS
Bi/ITIOBiZIHOIO TOC/IyTOIO0 HaJJaHHSI BUKJIFOUHO OTlepaTopaMu 0e3011/1aTHOTO AOCTYITy CIIO)KHMBayaM 10
TeJIeKOMYHIKALIIMHAX MepeXX 3arajJbHOr0 KOPWUCTYBaHHS /I BUK/IMKY: IOXKEXXHOI oxoponu (101),
mininii (102), meugkoi gomomoru (103), aBapiiiHoi ciyx6u rasy (104), migpos3zisniB ekcTpeHOI
JIOTIOMOTM HaceJleHHI0 3a €AuHUM TesieoHHUM HoMmepoM (112); HajaHHS omepaTopamMu YMOB
JOCTYIy A0 TIOCAYT AOBiKOBUX CIY»KO (BmacHOi iH(opMalliifiHO-I0BiZIKOBOI C/Ty>KOM Ta CIi/IbHOT
rOJI0COBOI  JIOBIIKOBOI MOC/AyrH, BU3HaueHOI HarllioHa/bHUM T/1IaHOM HyMmepallii); HaJaHHS
aboHeHTy TMOC/Iyry 3 TepeHeceHHs WOro abOHEHTCHKOTO HOMepa /10 MepeXki iHIIoro orieparopa
Te/IeKOMYHIKaL[ill y TOpsAKY, BCTAHOBJIEHOMY 3aKOHO/J|aBCTBOM; TIPY TepeHeceHHi abOHEeHTCHKOro
HOMepa TIpuMiMaHHs BiJ, aboHeHTa 3asiBU y TIMCbMOBOMY BHUI/IAAiI abo [JUCTaHLiWHO 3
BUKODHUCTAaHHSM 3aco0iB 3B’s3Ky 3a Aoromoroio TesedoHy abo 3 3aroBHEHHSIM iHTePAKTUBHOI
dbopMu 3assBM Ha odiriliHoMy Beb-caliTi omepaTopa TeseKoMyHikarliii. IlpuiiMaHHSI 3asiBU
JUCTAHLIIHO 3AiCHIOETHCS 3a BKa3aHUMU y JIOTOBOPi BiANOBIAHMMH HOMepaMu Tesre(OHy Ta
e/IeKTPOHHOIO a/ipecoro Beb-caiiTy; iHhopMyBaHHsS CIiO)KMBadya TIpO Tieperik cepTudikoBaHOTO
obslafiHaHHS, STKe MO)KHA TTiIK/TF0YaTH [0 TeJleKOMYHiKalliiHOT MepeXi 3arajJibHOro KOPHUCTYBaHHS
(Ha 3anuT Cro)KKBaya); TMoIepe/)KeHHs! CIIO)KMBadviB PO CKOPOYEHHS MepesliKy MOoC/IyT, TUMYacoBe
NpUINHeHHsT ab0 TIpUNIMHEHHsS HaJlaHHS TIOC/IYT, BiJIK/IIOYeHHs1 iX KiHLeBoro oO6safHaHHS Yy
BUMAJKaX i MOpsAKY, BCTaHOB/IeHUX [IpaBuiamMu Ta [OroBOpoM, y TOMYy UMCJIL y pasi Hecruiatv
3aboproBaHoCTi; iH(MOpPMYBaHHS CIIOXKMBaWiB MOCAyr (ikcoBaHOro TeyehOHHOTO 3B'SI3KYy (He
mis3Hille HiK 3a Micsib) Npo 3amMiHy aOOHEHTCHKOro HoMepa y pa3i MojepHi3arii
Te/IeKOMYHIKaLliiHUX MepesX; iHQOpMyBaHHSI CIIO)KMBaua PO CTPOK, MPU HACTAHHI SIKOTO MOKe
OyTH TIpUITUHEHO HaJlaHHS TOCJIYT, Ha sIKi He HapaxXOBYETbCS IIJOMiCSUHa TiaTa i sKi moTpebyroTh
TIOCTifHOTO BUKOPUCTAHHS PECYPCiB TeIeKOMYHIKalliiHUX MepeXK, SIKITI0 aDOHEeHT He KOPUCTYBABCS
LIUMU TIOC/TyTaMU; BefieHHs 00/1iKy 00csiTy Ta BapTOCTi Ha/laHMX TIOC/YT 3a KOXKHUM BHZIOM OKPeMO i
3abe3rieueHHsI KOTO JOCTOBIPHOCTI; HaJ|laHHS MOC/IYT 3a BCTAHOBJIEHWMHU 3HaueHHSIMH TIOKa3HUKIB
SKOCTi BiAMIOBiAHO [0 HOPMAaTWBHUX [OKYMEHTIB y cdepi TeneKOMyHiKalliii, OroBOpy, YMOB
HaJJaHHSI TIOC/TYT 3 [I0Zlep’KaHHsAM BUMOT [IpaBWsI Ta iHIIMX aKTiB 3aKOHOJABCTBA; 3abe3meuyeHHs
MIPaBU/ILHOCTI 3aCTOCYBaHHSl TapuU(iB Ta CBOEUACHOrO iH(QOPMYyBaHHSI CIIO)KMBaua Ipo iX 3MiHY;
HaJlJaHHSl TIOC/IIYT Yy CTPOKH, Iepef0adeHi /OTOBOPOM Ta 3aKOHOJABCTBOM, HarlpaB/ieHHS 3a
BUK/IMKOM CTIOKMBaua /s TiZK/II0UeHHs1 Ta/abo yCyHeHHs MOIIKO/pKeHb KiHLleBOro o0siaZiHaHHS,
abOHEeHTCHKOI JIiHi1, IPOBO/IKKM, BUKOHAHHS iHIIMX POOIT, HeOOXiAHUX A/ HaflaHHS TOCAYT (KpiM
TOC/IyT pyxomoro (MoOibHOTO) 3B’S13Ky), CBOIX Mpal[iBHUKIB, sIKi TIOBMHHI MaTH TIOCBifueHHS 3



(hoTOKapTKOI, CKpiljieHe MeYaTKor (3a HasiBHOCTI), Ta Mpef siB/STU MOT0 CIIOXKUBAYeBi; BXKUTTS
Bi/ITIOBiZIHO /10 3aKOHO/IABCTBA 3axXO/[iB i3 3abe3meueHHs] TAEMHUI] Tee()OHHHUX PO3MOB UM iHIIIOL
indopmMalyii, 1110 MepefaeTbCsi TeleKOMYHIKal[iiHUMU Mepexxamu, KoHigeHLiHOCTI iH(opmariii
MpO CTO)KMBaua Ta TIOCAYTH, siKi BiH OTpMMaB YW 3aMOBJsB; iHILII OOOB'SI3KM BiATMOBiAHO 10
3aKOHOZIaBCTBA.

5.3. ABOHEHT 3060B'si3y€eThCst:

5.3.1. HagaBat JOCTOBIpHI BiIOMOCTI (peKBIi3WTH) NpM 3AIMCHEHHI peecTpalii / nepepeectparii
ABOHEHTA (y Tomy uucii ctBopeHHs: OP), a Tako)x cBoeuacHO iH()OpMyBaTH Ipo iX 3MiHY.

5.3.2. Kopucrysarucs Haganumu I[IOCJIYITAMMWM y cyBopiM BiANOBIZHOCTI O yMOB ILjbOrO
HoroBopy, ipotokosy 3amopsieHux ITOCJTYT Ta obnagHaHHs, PeriaMmeHTamMu, iHIIMMU TIpaBU/IaMHU
BcraHoB/ieHuMUu BUKOHABIIEM.

5.3.3. CBoeyacHo 3HaiiomuTHcs 3i craHoM cBoro OP Ta iHdopmariieto, sika mybOmikyeTbcs Ajist
ABOHEHTIB y Oygp-skoMy 3py4yHOMY /A7 HbOTO /pKepenmi: Ha cauti (ax) BUKOHABLISA
(www.maxnet.ua), B 3acobax MacoBoi iHdopmatiii, y npeacraBaukie BUKOHABILIS, y Bigainax mo
poboti 3 ABOHEHTOM 3a agpecoto M. XapkiB, Bya. MupoHocuiipKa, 57 Ta 3a tenedonamu (057)
720-9720 abo 0800-31-0800. ABOHEHT He mae mipaBo nipef'siBisitu nipeteH3ii BUKOHABIIIO y
pasi HeCBOEUaCHOTO 03HaMOMJ/IEHHs a00 He 03HalOMJIeHHs 3 iH(opMmalli€to, 110 MyOsTiKy€eTbCS.

5.3.4. CBoeuvacHo, LUIAXoM BHeceHHs [lepioguuHux ruiatexiB, criiauyBaty 3a HazgaHi [TIOCJIYTU
BiINOBIJHO 10 YMOB, BUKJIaZieHux y Poszaini 6 nporo lorosopy.

5.3.5. He migknmrouaty caMocTiiiHO,6e3 micbMoBoi 3rogu BUKOHABIISA, nomatkoBi ripuctpoi 7o
TesleKOMyHikauiiHol mepexxi BUKOHABILIA.

5.3.6. BxkuBatu yci HeoOXifHi 3axo[u, CripgMoBaHi Ha 3abe3reueHHs LilicHOCTI i 30epe>keHHs
JIISTHKY TeJleKOMYHiKaLiiHol Mepexi (minssHka Mepexi, sika ife Bix ABOHEHTA go po3noginsuoi
KOpPOOKU-TIOPTY), a B pa3i il HecrpaBHOCTiI - 3pOOWTH DPEeMOHT 3a BJIaCHUM paxyHOK TibKU 3a
pJonomMororo npezcrasHukise BUKOHABILIA.

5.3.7. He BUKOHYBaTH CaMOCTiiHO i He JOMYyCKaTH TpPeTiX 0cib [0 BUKOHaHHSI POOIT 3 pEMOHTY
Ji/ISTHKY TesleKOMYHiKarjiiiHoi Mepexi, sika ¥ige Big ABOHEHTA f0 po3nozinbuoi KopoOKU-TIOpTY.
5.3.8. Ilpu 3xiticHeHHi Oyab-IKUX [il, MOB'sI3aHUX 3 BUKOHAHHSIM L[bOr0 [10rOBOpY, B TOMY UMCJIi
nipu crutati [IOCJTYT, o6oB'si3koBo BKasyBaty npusiacHeHnii ABOHEHTY nomep OP.

5.3.9. CBo€yacHO MOBiJOMJIAITY PO TOIIKO/)KEHHS B TerleKOMYyHikauiliHii Mmepexxi BUKOHABILIA
3a Teneonamu: 720-9-720 a6o 0800-31-0800; ABOHEHTCHKUM Biggin (pexxum pobotu 3 9.00
1o 18.00 3 moHeninka mo 1’saTHULIO, TiepepBa 13.00 mo 14.00); 720-9-720 a6o 0800-31-0800 —
CepgicHo iHdopmariiiiauii rieHTp (11i104060B0).

5.4. ABOHEHT wmae nipaBo:

5.4.1. fAxicHO Ta CBO€YaCHO OTPMMYBAaTU [JOAATKOBI MOC/IAYTA BiANOBIJHO [0 [iH0UOro
TIpelCKypaHTYy.

5.4.2. BiagmoButucs Big /loroBopy B OyAb-siIKM uac, MHCbMOBO TIOBiIOMMBIIM TIpO Iie
BUKOHABIIA 3a 30 (TpuausaTs) pobourx AHIB /10 repefdauyBaHOTo [JHSI MPUNTHHEHHsS [JoroBopy,
SIKITIO iHIIIe He BCTAHOBJIEHO 3akOHOM abo JloroBopom.

5.4.3. Tlepegatu mpaBo kopuctyBaHHsA [TOCJIYT'ORO iHimiti ocobi 3 000B'SI3KOBUM TOTepeHIM
nepeo(opM/IeHHSIM.

5.4.4. THmi mnpaBa BCTaAHOBJIEHI JiOYMM 3aKOHOZABCTBO, 30KpeMa: JOCTPOKOBe pO3ipBaHHS
ZoroBopy (Kpim mepeHeceHHss aDOHEHTCHKOTO HOMepa) Ha MUCbMOBY BHUMOTY CIIO)KMBaua 3a YMOBHU
TIorepe/i)KeHHs] HUM OIleparopa, IpoBaki/iepa y BU3HauUeHUI y [I0OTOBOPI CTPOK, ajie He Mi3Hillle HixK
3a 30 KaJjieH/JapHUX [IHIB; TIPU TlepeHeCeHHi abOHeHTCHKOT0 HOMepa MOK/IMBICTh TOZIaHHS 3asiBU Y
MMMCbMOBOMY BUIVISIZIi aB0 JUCTAHL[iTHO 3 BUKOPUCTaHHIM 3acobiB 3B 513Ky 3a /I0TIOMOro0 Tejie(oHy
abo 3 3amoBHEHHSAM iHTepakTHBHOI (opMu 3asgsBuM Ha odililiHoOMy BebO-caiiTi ormeparopa
TeneKoMyHikalliii. [IpuiiMaHHsS 3asiBU AMCTaAHL[iMHO 3MiMCHIOETHCA 3a BKa3aHWMU Yy [IOTOBOPI
BiATIOBifHMMK HOMepamu Tene)OHy Ta eeKTPOHHOIO azipecor0 Beb-calTy; 30epekeHHs
abOHEeHTCHKOrO HOMepa Ha TepMiH, 3a3HaueHW y TMCbMOBIM 3asBi Ha TUMUYacoBe TMPUITUHEHHS
Ha/laHHA TOC/IYT, 38 YMOBM BHECEHHs CIOXKMBayeM IUIaTH 3a Iepiof, TMMYaCcOBOIrO IPUIMHEHHS
Ha/laHHs TIOC/IYT; HecriaTy aboHeHTHOI TJ/aTH 3a BeCh uac TOIMIKO/PKeHHsS Te/leKOMYHiKalliiHUX



MepeXX Ta TeXHIUHMX 3aco0iB, 110 TIPH3BesIO0 A0 TUMUYACOBOTO TIPUIMHEHHSI HaZlaHHS TIOCTYT Y pasi
TIOpYLLEHHS OI1epaTopoM, MpOoBakiepoM IPaHUUHUX CTPOKIB yCYHEHHS MOLIKO/)KEHHS] Ta BUHUKIIO
He 3 BMHU CIIO)KMBaya, 3 [JaTW peecTpallil orepaTopoM, IIpoBaiiepoM BiAMNOBIAHOI 3asBU (YCHOI un
MMCbMOBOI); CBO€UaCHe OTPUMAaHHS 3aMOBJIEHMX [OCIYr BCTAaHOB/EHOI $IKOCTi; OTPUMaHHS Bif
oreparopa, IIpoBaiJiepa BIiJOMOCTeM WIOA0 HaJaHUX IOUIYT Yy TIOPSAKY, BCTaHOBIEHOMY
3aKOHOJJABCTBOM; Oe30rjlaTHe OTPUMAaHHSI Bifi oreparopa, TpoBaiilepa paxyHKiB 3a OTpHMaHi
TIOC/TyTH; OOMEXXeHHsI OTIepaTopoM, TPOBai|epoM /IOCTYITy CIIOXKKMBaua /0 OKPEMUX BUJIB TOC/TYT
Ha MifcTaBi Moro 3asBU (MMCHbMOBOI 3asiBU [/l MOCAYr (PIKCOBAHOTO 3B’SI3Ky) Ta TEXHIUHHUX
MOJK/IMBOCTeHM OIleparopa, NpoBanjepa B YCTaHOBJIEHOMY 3aKOHOZABCTBOM IOPSAKY; MOBEPHEHHS
BiJ| omeparopa, IpoBali/iepa HeBUKOPUCTAHOI YaCTKU KOIUTIB y pasi BiZIMOBH Bif mepejruiaueHrx
TOC/YT y BWIAZAKAX i TOPS/IKY, BU3HaueHWX [lpaBWiaMu; BifAIIKOZyBaHHSI 30WUTKiB, 3amofisiHUX
YHAC/i/JOK HEeBUKOHAaHHS UM HeHa/e)XKHOr0 BUKOHAHHSI OIepaTopoM, TMpoBaiiJiepoM 00OB'S3KiB,
nepe/j0aueHNX JOTOBOPOM a0 3aKOHOZAABCTBOM; Bi[MOBY Bif TIOC/IYT Yy TIOPSIZIKY, BCTAHOBJIEHOMY
JloroBopoM; Ge3oruiaTHe BUTy4YeHHs (TIOBHICTIO abo uaCTKOBO) 3a MMCBMOBOIO 3asiBOIO CTIOXKMBaua
BiZloMOCTeli TIpO HbOTO 3 eJIeKTPOHHUX 0a3 JaHux iH(OpMaIitHOAOBIAKOBUX C/Ty>KO omeparopa,
npoBaiiziepa Ta TeneOHHUX [JOBiHUKIB; TiepeodopMI/IeHHSI 3a TIMChMOBOIO 3asBOI0 abOHEHTa
JIOTOBOPY Ha wjieHa CimM'i abo CITiBB/IaCHWKAa UM BJIaCHUKA KBapTUpU (A1 (DiKCOBAHOTO 3B’SI3KY);
OCKap>KeHHsI HeIlpaBOMIpHUX [Iii oriepaTtopa, MpoBaijepa 3riJJHO i3 3aKOHOZABCTBOM; iHIIIi TpaBa,
1I]0 He CyIepeyarb 3aKOHOZaBCTBY.
5.5. ABOHEHTY 3a6opoHsieTbCs:
5.5.1. 3pilcHIOBaTH MiANPUEMHHULIBKY [is/IbHICTb 3 BUKOPHUCTAHHAM KOMYHIKaLliii (Mepe)XHOro
obnagHanHs) BUKOHABLIA.
5.5.2. BukopucrosyBatu npu orpumanHi [IOCJ/IYI' BUKOHABIIA nporpamy, mpusHadeHi Ajis
3/I0My, HeCaHKL|iOBaHOTO OTPUMaHHSl (BHWJO3MiHM, 3HUILEHHs) iH(opMaLlii, HecaHKLiiOBaHOTO
PO3MOBCIO/PKeHHS iH(opMaliii.
5.6. CTOpOHM MalTh TaKOX i iHIi mMpaBa Ta OOOB'SI3KM, III0 BUILIMBAIOTh 3 TI0JIOKEHb JAaHOTO
[MoroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.

6. BAPTICTBD ITOCJIYT I TIOPAJOK PO3PAXYHKIB
6.1. Hlomicsuna ABOHEHTCBKA mnnara mopiBHrOe BapTocTi BiamosigHoi o6panoi ABOHEHTOM
[TOCJITYTU (cymaphoi Baptocti [IOCJIYT).
6.2. Omara TIOCJIYTI" BUKOHABISA s3pivicHroetbcs ABOHEHTOM nuissxom  37iiCHeHHS
[Tepiognunux natexiB. bananc OP 3meHmyetbcsi Ha BapTicth ITOCJIYTU, 3rigHO TapugHOro
rmiany ABOHEHTA, B ocTaHHIN ZileHb MiCsL [TONepeZiHbOro pO3paxyHKY.
6.3. MomeHTOM BHeceHHsd [lepiogMyHOro TILIaTeXy,3a [JOMOBJIEHICTHO CTOpPIiH, CJIiJ BBaXKaTu
Ha/IXOZIP)KeHHS TPOLLIOBUX KOLUTIB Ha po3paxyHKoBuM paxyHOK BUKOHABIIA.
6.4. Tndopmariiss mpo mnarexxi ABOHEHTA, a Takok mpo Buj, obcAr i BapTicTh HaZaHUX
ABOHEHTY TIOCJIYT, obnikoByetbcsi Ha OP ABOHEHTA.
6.5. OTpUMaHHSIM TIIaTeXy BBaKaeTbcs 36ismbieHHs Oamancy OP ABOHEHTA. Hapanusm
[TOCITYTY ABOHEHTY BBaxkaeTbcsi 3MeHIeHHs 6anancy OP 3a Bapricts HazaHoi [IOCJTYTU.
6.6. ABOHEHT 3060B's13aHu#i camocTiitHo npoBoauTH [lepioanuHi riarexxi 3a JloroBopoM Takum
uyrHOM, 100 OamaHc ¥oro OP 3a/iuInaBcs TIO3UTUBHUM Yy Oyb-siKMM MOMeHT fii JloroBopy
(BigmoBigHO A0 Oyabk - sikoi TIOCJTYTU, 1o orpumye ABOHEHT).
6.7. 3 momenty HeratruBHoro OP ABOHEHTA BMKOHABELIb mMae mpaBo mpu3ynmuHATH abo
obmexxutn HaganHa [TOCJIYT, y Tomy uncai goctyn o Mepexi «IHTepHeT». SIKiio mipoTsrom 3
(Tppox) mHIB micas obmexenHsi goctymy g0 [TOCJIYTT ABOHEHT He moracuth icHyrouy
3aboproBanictb, BUKOHABELIb Mae npaBo po3ipBatu Lt [loroBip B 0[HOCTOPOHHBOMY TIOPSIIKY
Ta CTATHYTH B CY[JOBOMY TOPS/IKY 3a/MILOK 3ab0proBaHOCTi, 30MTKH, TOB's3aHi 3 HeHaIeXHUM
BUKOHaHHSM YMOB [loroBOpy, Ta TeHI0 y po3Mipi mozBiiiHOi o6sikoBoi cTaBku HaijioHanbHOTO
baHky Ykpainu 3a KO)XHUM JleHb NpocTpoueHHs oriaty HagaHux [TIOCJIYT.
6.8. TloBropHe migkmoueHHss ABOHEHTA po TtenekomyHikaniiHoi mepexxi BUKOHABILIA
3pivicHioeThes Ticsist criati ABOHEHTOM 3a6oproeanocti nepes; BUKOHABIIEM, mrpady B
po3mipi 50,00 rpH. (m'argecsat rpyuBeHb 00 KOMiKMOK) i aBaHCOBOTO IJIAaTeEXY, Y PO3Mipi He MeHIle



BapTOCTi MicssyHoro HagauHsa [IOCJIYT.

6.9. IloBepHeHHs CIIOXMBauy HeBUKOPHUCTAHUX KOLUTIB y pa3i HeHaJlaHHs 3aMOB/IEHUX IIOCIYT, Y
pasi BiZIMOBM BiJ, TONepeAHbO OIUIAUEHUX MOC/IAYI, fKI BiH He OTpMMaB, HaJaHHSA T[10C/IYyr
HeHasie)KHOT sIKOCTi abo Ha/laHHSI TIOCJIYT, sIKi CMO)KKMBau He 3aMOBJISIB, y TOMY UMC/Ii y pasi
nepeHeCceHHss abOHEHTCHKOTO HOMepa Ta B IHIIMX BUIMAJKaX, BHU3HAueHWX 3aKOHOJABCTBOM
3/iMICHIOETHCA 3a MUCHMOBOT 3asiBU AboHeHTa rpoTsiroM 30 (TpuALsaTH) 0aHKIBCBKUX JHIB.

7. IIOPAJOK BUKOPUCTAHHSA ITOCJIYT
7.1. Ipentudikanis ABOHEHTA i i#oro pii 37iliCHIOIOTbCS 3 BHUKOPUCTaHHSIM CYKYMHOCTI
HactynmHUX [lepcoHanpHMX ifeHTU(iKaLiiiHUX atpulyTiB (mami [TIA): nokampHa um peasnbHa IP -
agpeca, JioriH i maponb. IIIA Hagatorbcs ABOHEHTY micnst ¢i3uuHoro mifkatoueHHs MOro
komm'rotepa 70 By3ia « MAKCHET» i mictaTbcs y AKTi npuiiomy mniepeziadi pobiT 3 mifK/TFOueHHS
[0 TelleKOMYHiKalliliHOI mMepexi. Kpim Toro, y 3a3HaueHOMy BuIlle akTi MicTutbcsi MAK-azpeca
MepexxHoro azanrtepa komn'torepa ABOHEHTA (agpeca SIKOrO BUKOPHUCTOBYETHCS CUCTEMORO
yIpaB/iHHSA JOCTYIOM /10 MepeXi — yHiKajJbHe UWCIIOo, 1110 J03BOJSE OJHO3HAUHO ileHTU(iKyBaTH
TIPUCTPil B JIOKAJIBHIM Mepexi), sikuii Oyge Hazasni Bignosizatu BupineHin ABOHEHTY IP —
agpeci, MAK-aapeca mepexkeBoi kapTu He € I1IA, ogHak y pa3i BUsIB/IeHHsI MOTO HeBi/[TTOBiHOCTI
Bugineniu IP - agpeci, BUKOHABELD mae npaBo nepepBatv HaganHa [TIOCJIYT mo 3'sicyBaHHs
TIPUYMH Takol HeBiAnoBizgHOCTI. IIpu nboMy BCi Aii, BuMHeHi 3 BUKOpUCTaHHAM [1IA, BU3HarOTbCS
3pobnennvu  camum  ABOHEHTOM. ABOHEHT 3000B'si3y€TbCsi THMCBMOBO — TOBiZIOMUTH
BUKOHABII{ mipo 3miHy cBoei MAK-agpecu B HacmiJoKk peMOHTY abo 3amiHM 06iafiHaHHS Ta
HazlaTh J0CTOBipHY iHdopmalito nipo cBoro HOBY MAK-azpecy. Bukopucranus I1IA migTBepaKye
¢akt BukopuctanHs [IOCJIYT came ABOHEHTOM.
7.2. ABOHEHT camMocCTiliHO KOHTpPOJIFOE Ta 00Me)Ky€ BUKOPHCTAHHS TPeTiMu ocobamu HaJaHHX
tiomy TIOCJIYI, y Tomy uucai i3 3acTOCYyBaHHSM TIOTPiOHMX [/ I[BOTO TEXHIUHMX i
OpraHi3aliMHUX 3aXOfiB, TaKUX SIK: ITepiojuyYHa 3MiHa BUKOPUCTOBYBAHUX IApOJIiB, 3aCTOCYBaHHS
3aco6iB 3axucTy iHpOpMaLlil Ta KOHTPOJIIO JOCTYITy, KOHTPOJIb Hafl 06csiroMm oTpuManux [TOCJIYT i
T.J.
7.3. ABOHEHT 30008B's13aHMii AOTPUMYBaTUCs 3arajJbHONIPUMHATUX MPAaBUJ Y BCECBITHBOI Mepexi
IntepHer abo Oe3nmocepeAHBO  BCTAHOB/IEHMX UMHHMAM  3aKOHOJABCTBOM.  IlopyreHHs
ABOHEHTOM nmipaeun BukopuctanHs [TOCJTYT moxke OyTu MmificTaBOIO AJis BiAMOBU HOMY Y ix
HaJjaHHI Ta NPUNUHEeHHs Ail Aorosopy BukoHaBLeM B OHOCTOPOHHLOMY ITOPAAKY.
7.3.1. TlopywmenHsimu nipaBun BukopuctanHsi [IOCJIYT e (Bkitoyarouu, ajie He 0OMeKyHUMCh):
He3akoHHe BUkopucTaHHsl [IOCJIYT, To6To iX BUKOPUCTAHHS 3 METOO TIOIIMPeHHsT KOHGieHIiHHOT
Jep>kaBHOI abo komepiiitiHoi iHdopmallii 6e3 g03Bo/ly Ha Iie B/IacHUMKA iH(opmaillii, SKIo 1e
3a00pOHEHO 3aKOHOZABCTBOM, MOPYIIIEHHsS] aBTOPCHKUX TPaB, He3aKOHHEe BUKOPUCTAHHS 3HAKIB /IS
toBapiB i [IOCJIYT, po3nantoBaHHSsI pacoBOI Ta HalliOHa/IbHOI BOPOXKHEeUi, MOLIUPeHHs TopHorpadii
I T4 HeaBTOpH30BaHUM foctyn i BukopucTaHHs [IOCJIYT, Tobro 6e3 sIBHOTO [J03BOJY
BUKOHABLIA, BukopucranHs abo gocrtymn go pecypciB, IIOCJIYT, cepsiciB, cucrem, gaHuX i
indopmariii, 1o 3HaxonAThCs y KopucTyBaHHi BUKOHABLIS;  mopyiieHHs, 3MiHa, TI0[0/IaHHS
abo yLIKOM)KeHHsI cucTeM KoHTposto goctyny zgo [TIOCJIYT, aBropusauii, Tapudikauii Ta
CHCTEMHOTO MOHITOPHMHTY, CTIpOOM CKaHyBaHHs, TECTYBaHHS i TMOMIYKY Croco0iB mopyuieHHs1 abo
TN0Zl0J1IaHHS CUCTeM KOHTposto poctyny go [IOCJ/IYI;  Hejo3BosieHe B/IaCHUKOM IepeXOIlIeHHs,
MOHITOPHHT, 3MiHa ab0 repeHarpaB/IeHHs JaHUX i TpadiKy, CTBOPEeHHS MePeIKoz, /i HOPMaIbHOTO
(yHKLIOHyBaHHSI CepBiCiB, MepeX, KaHa/aiB i cuctem, y TOMy 4YMC/Ii Tak 3BaHi mailbombing
(momToBa 60MbOa, TOOTO BeMue3He e/leKTPOHHE TMOC/IaHHS, 371aTHe 3a0/10KyBaTH pob0Ty CUCTeMU
eslekTpoHHOI momtd  ); flooding (XxBUnbOBe TIOIIMpeHHsI TIaKeTiB); JIaBUHHA ajpecallis
(moBigoM/IeHHST B Mepeki); laBUHHA MapLIpyTU3aliisi (po3CH/IaHHS MOBiJOM/IEHHS B YCi TTOPTH, KPiM
BUXi/IHOTO0); CIIpOOU MepeBaHTa)XKeHHS CUCTeM i IIMPOKOMOBHI aTaku; 3MiHa, MoJudikaliisi afpecHol
YACTHHM i BMICTYy TIaKeTiB IaHUX Y MepeXi, B TOMY UHCJIi TIOBiIOM/IeHb e/IeKTPOHHOI TIOIITH; Oy/Ib-
AKi iHImI BUAW AOoCTyrny abo BUKODHCTAHHS pPeCcypCy, 3[iliCHIOBaHI 3 MeTOl0, HeJ03BOJIEHOHO



B/IaCHUKOM pecypcy abo 3[iliCHIOIOTbCS HeJ03BOJIEHMM BJIaCHUKOM pecypcy Crocobom;
HEeCaHKI|IOHOBaHe, TIPUMYCOBe DO3MOBCIOZPKEHHSl pekjamMHOi Ta iHWOI iHQopmauii, 1110
3IMCHIOETHCS Y HaB'sI3/MBiM (opMi Oe3 3rou ofiep>KyBada, a TaKOXK BUK/TUKA€E CKapry Oflep>KyBaua;
HeCaHKI[iOHOBaHe BUKODUCTaHHS CepBepiB e/leKTPOHHOI IMOILTH i TenekoH(epeHLiii B [HTepHeTi 6e3
ZI03BOJTy iX BJ/IACHHMKIB, PO3CH/IaHHSI OJJHAKOBHX a00 CXOKHX ITOBi/JOM/IEHB Yy Ki/bKa e/IeKTPOHHUX
TIOIITOBUX CKPWHBOK, OAHY abo Kinbka Tpyn TenekoH(epeHLil, 6e3 103Bomy iX BJaCHUKIB;
TIOIMPeHHsT iHpopMaliii, 0 TICy€e YecThb i TigHICTb iHIIMX 0Ci0;  3amofisHHS Oyb-SKOi IIKOZM
BukoHagito Ta / abo TpeTim ocobam 3 BukopuctanHsaM [TIOCITYT.
7.4. Tlepemaua poctymy go IIOCIIYTT BUKOHABLS Tperim ocobam Moke 37ilfiCHIOBaTHCS
ABOHEHTOM Buk/toyHO 3a nricbMoBoro 3rozior0 BUKOHABIIS Ta 3a yMOBU BUKOHaHHSI HUMU
yCiX TO/NIOKeHb Lporo [loroBopy, ski periaMeHTyrTb MopsAfok BukopuctaHHsa ITIOCJIYT.
ABOHEHT BignoBigansHu# 3a Aii TpeTix ocib, 3AilicHIOBaHi 3 BUKOpHUCTaHHAM HajaHux iif [TIA.

8. TAPAHTII, BBAEMHI OBOB'SI3K1, OBMEXXEHHS BIATIOBIJA/TbHOCTI
8.1. BUKOHABEILIb rapantye moxnuBicTb BUKopuctanHg [TOCJIYT, sKi HajaroThCs BiJTIOBIHO
710 IIboT0 J]0roBOpY, BUK/TIOYHO J11 LIijield, siki 00ymoBieHi B 1jpomy JJoroBopi.
8.2. BUKOHABEIIbD He Hece BignosiganbHocTi nepes ABOHEHTOM 3a Oyzb-siki HerpsiMi 30UTKH
(B T.u motkoykeHHs1 O6mafHaHHSA), TIPO sIKi 3asBisie abo siki Hece ABOHEHT ab6o Tpeti ocoowu.
8.3. ABOHEHT O6epe Ha cebe TIOBHY BiAmNOBiZja/ibHICTG 3a BUKOpuctanHs [1OCJIYT
BUKOHABLISA. BUKOHABEILD He Hece BianoBigansHOCTI 3a Oyab-siKi HempsiMi 30UTKH, a TaKOX
3a ynyueHy Burogy ABOHEHTA abo Tpetix oci6, BuknvkaHi BukopuctanHsm [TIOCJIYT abo
nepepamu B HaflaHHi ITOCJIYT.
8.4. BUKOHABELIb He Hece BianoBizanbHOCTI 3a 3MicT iHpopmaliii, nepesaHoi abo mpuiHSATON
ABOHEHTOM 3a ponomororo ITOCJIYT BMKOHABIISI. ABOHEHT 6Gepe Ha cebe moBHY
Bi/ITIOBia/IbHICTE ¥ pa3i mpep'sBieHHsT A0 HbOro abo / i ;o BUKOHABILS Oyab-sIKMX BHUMOT,
TIpeTeH3il, 1M030BiB TPeTiX 0Cib, BK/IFOUArOUM OpraHy Jiep>kKaBHOI B/Ia/Iv Ta YIPaBIiHHS, i1 Cy0'eKTiB i
OpraHiB MiCLIeBOro CaMOBPsIJyBaHHS, a TaKOXX Oy[b-IKMX T'DOMa/ICKUX OpraHisaljiii y 3B'S3Ky 3
JificHUM abo yZaBaHWM TOPYIIEHHSIM OCOOMCTHMX i MalHOBMX TIpaB (BKJ/IFOUAFOUM aBTOPCBHKi) ILIUX
ocib, a Tako)X IpaBOBUX HOPM Yy pe3yabrari BukopuctaHHs [TOCJIYT, Bkirouatoud, aje, He
0OMeXyrounch 1uM, Tiepefady ta / abo mputiom ABOHEHTOM indopmatiii, 3micT sKoi Moxe
BUK/IMKATH 3a3HaueHi BuIlle Zii TpeTix ocib.
8.5. Y pa3i BumHenHss ABOHEHTOM Oyab-fKMX HeCaHKI[iHOBaHUX il 3TiZIHO UWHHOTO
3aKOHOZIABCTBAa YKpaiHu abo mixHapogHoro 3akoHozaBcTBa BUKOHABEILID 3anuiiiae 3a co6oro
nipaBo BigmoButu ABOHEHTY B moctyni go ITOCJ/IYT BUKOHABIIA abo mpunuHUTHA HaJaHHS
I[MOCIYT 3a uum IoroBopom.
8.6. Ockinbku IHTepHeT € HmOOpoBinbHUM 00'eaHaHHsAM pisHUX Mepexx, BUKOHABELIb He Hece
Bi/ITIOBiIa/IbHOCTI 3a HOpMasbHe (DYHKI[iFOBaHHA Ta J[OCTYIIHICTb OKPEMHX CEerMeHTIB Mepexi
InTepHert (y pasi orpumanHs BignosigHol IIOCJIYTU).
8.7. BUKOHABEILIb He rapantye ABOHEHTY moxmuBicTb iHpopmaliliHoro o6MiHy 3 TUMU
By371aMH ab0 cepBepamy, siKi TUMUYacOBO ab0 TIOCTIIHO He/IOCTYIIHI uepe3 MepexXy IHTepHerT.
8.8. BUKOHABELIb He Hece BianoBifganbHOCTI 3a Hemoxx/iuBicTh HaganHs [TOCJIYT y Bumnagkax
TJIaHOBOTO ab0 aBapilHOTO BiAIK/TFOUEHHSI MOTO arapaTHUX 3acobiB (y TOMy uuc/i BifcyTHOCTI
eJIeKTpOeHeprii Ta iH).
8.9. ABOHEHT Hece 3a nopylLieHHs Ta IX HaCIiJKU ITOBHY BiJ[[TOBI/Ja/IbHICTh, SKI0 BUKOPUCTAHHS
[MOCJIYT uepe3 IIIA ABOHEHTA cnpuunHuIO siKi-HeOy[b TIOpYIIEeHHSI TIOJIOKeHb LbOTO
[MoroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.
8.10. IndopmyBaHHsi AGOHeHTa TpO: HaflaHi MOMY TMOC/IYTH; 3MiHy Tapu(iB Ha TMOCTYTH; 3aMiHy
aboHeHTCHKOTO HOMepa abo MepekeBOTO ifeHTH(iKaTopa, 10 HAAETHCS CIIOKMBauy; MepepBy y
po6oTi TenekoMyHiKaLliHUX MepeX ITiJ uac MpOoBe/ieHHsI TVIAaHOBUX PEMOHTHUX, MPOdiTaKTUUYHUX
uM iHIMX poOiT; aBapil Ha TeJIEKOMYHIKAal[ifHUX Mepe)KaX Ta OPIEHTOBHI CTPOKH BiJJHOBIEHHS
Ha/laHHsI TIOC/IYT; CKODOUeHHsI Trepesiiky abo TpUNUHEeHHsI HaJaHHS TOCIYT BiAMOBIAHO [0
3aKOHO/|aBCTBa Ta YMOB /JOTOBOpPY; MPUIIMHEHHS [iS/IbHOCTI 3 HaJaHHSA IIOC/Ayr BIATIOBIIHO [0
3aKOHO/JJaBCTBa; BUMOTU 11[0[J0 BUKOPWCTAHHs KiHI[eBOro o0aHaHHS; YMOBU OTpHMMaHHsS abo



TIPUMTMHEHHS] Ha/laHHSI TIOCYT Y BUMAAKY Ha/3BUYaHUX CUTYallid, Ha/I3BUYAMHOTO Ta BOEHHOTO
CTaHy, CTUXIiMHOTO J/iMXa; 3MiHy YMOB HaJlaHHS TIOC/AYT (HaZCUIAEThCS TIOBiZIOM/IEHHSI aOOHEHTY
BifgnoBigHo n0 IlpaBun); iHily iHQoOpMaLlio BiAMOBiJHO 40 3aKOHOJABCTBA Ta yYMOB [OTOBODPY
3aificHIoeThCsT Ha caiiti Ta B OcoboBomy kabiHeti. 8.11. Ormeparop, MpoBaiiiep 3AiMCHIOE
TUMYacoBe TIPUMTMHEHHS HalaHHSI TTOC/TYT 3a 3asiBOI0 CTIOXKUBAya BiZIMOBiJHO /10 JOTOBOPY Ha CTPOK,
3a3HaueHU y 3asBi, are He OUTLIT K oAWH piK. [Ipy 1[bOMYy TaKWii CTPOK MOyKe 3MiHIOBATHCS 3a
OKDPEMOI0 3as1BOI0 CIOKMBaua.

9. SAMIHA AOT'OBOPY
9.1. CTopoHH MOXKYTh 3a B3a€EMHOIO 3T0/I0F0 BHECTH 3MiHM Ta/abo [JOTIOBHEHHS [0 1{boro [loroBopy.
BUKOHABEIIb 3anmiae 3a cob0r0 TpaBo BHOCUTH 3MiHM Ha ymoBaXxX 1boro JloroBopy (y Tomy
yucii iHgopMalyii, 3a3HaueHol Ha caiti BUKOHABIIA www.maxnet.ua ) npu iCTOTHUX 3MiHax
YMHHOTO 3aKOHOZIaBCTBA Ta / abo yMOB TOCIOJApIOBaHHs, sKi TPSMO UM OMOCEepPeJKOBaHO
BITMBalOTh Ha HaZaHHs [TOCJIYT, y nopsgKy, repegoaueHOMY Hikue B 11. 9.2).
9.2. Bygp-sika ymoBa 1poro [loroBopy moxe Oytu 3miHenHa BUKOHABIIEM 3 momnepegHim
noBigomnenHsM ABOHEHTA npo npornoHoBaHi 3MiHM, SIKi HalpaB/siOTbCSl NOMY He MEHII HiXK 3a
20 (mBamusTh) MAHIB [0 3a3HaueHOI y TIOBiJOMJIEHHi /aTH BBeJeHHs 3MiH B cuiy, abo
TIOBiZloM/IeHHAM TIUIsIXOM TTyOstikaiii iHdopmaliii y /pkepesiax, 3a3HaueHUX y 1. 5.3.3 I[bOTrO
HoroBopy, abo iaumm goctymanMm a1 BUKOHABLS criocobom. 3MiHM BCTYMarOTh y A0 3 AaTH,
3a3HaueHoi B mnoBigomsnenHi BUKOHABIIA, saxkmo ABOHEHT mnporsrom 15 (0'aTHagusaTH)
KaJ/IeHJJapHUX JHIB 3 MOMEHTY OTpUMaHHs (y0sikaliii) ToBijoM/IeHHs], TMCEMOBO He TIOBi/JOMUTH
BMUKOHABIS mipo cBorO He3roy 3 3arnporioHOBaHUMU 3MiHaMu. Y pasi He3rogu ABOHEHTA i3
3anpoOrOHOBAaHUMH 3MiHaMH, Ais loroBopy TIPUIIMHAETHCH 3 JaTH, 3a3HauyeHOl B IIOBiJOMJIEHHI
BUKOHABIA sik nata BBeJleHHs 3MiH B [it0.
10 ITIACTABUA 3BIVIbHEHHA BI/| BIJIIOBIJA/IBHOCTI (®OPC-MAJKOP)
10.1. BUKOHABELIb He Hece BianoigambHOCTi Tiepeg ABOHEHTOM 3a HeBUKOHaHHS
3000B's13aHp 3a [loroBopoM Yy pa3i mosiBU 00CTaBMH, II0 BUHUKIM MHWMOBOJ OaKaHHS
BUKOHABLIS Ta siki He MoxkHa Oyno rmiepenbauuTu ab0 YHUKHYTH, BK/IIOUalOuM, ane, He
0OMeXyHourCh HUMH: YKa3u abo 1OCTaHOBY OPTaHiB /|ep>KaBHOI BIaJjH, 10 OOMEXYIOTh is/TbHICTh
BUKOHABILIA 3 Hagauus [TOCJIYT, rpoMaAissHCBKI 3aBOpYIleHHs, erifemii, 610kany, eMmbapro,
3eMJ/IeTPYCH, TIOBEHi, yparaHH, MoKe>Ki, Tpo3u, O/IMCKaBKY abo iHII CTUXilHi /MXa; orosoIieHy abo
(akTuHy BiliHy; HaBMHCHI abo HeHaBMMCHi [ii TpeTix o0ci6, siKi moTamM 3a coboro
Herparie3/aTHicTb  o0OsaziHaHHS ab0 HEeMOXX/MBICTh — sIKicCHOro HaziaHHs cBoix I[TOCJIYT,
BiJIK/TIOUeHHs1 eneKTpuKW. HeraiiHo micis oTpuMaHHs iHQopMalii mpo Taki ob6cTaBuUHM, [0
3aTPUMYIOTh BHKOHaHHA a00 iHIIMM UYWHOM Tepelko/pkKaloTh BHUKOHAHHIO LOro [lorosopy,
CTOpOHM MMCHMOBO MOBIJOMJISIFOT MPO Lie OfHA OJHY.
10.2. CropoHu 3BiIbHSIOTHECS Bifl BiZIMOBiZA/IbHOCTI 3a HEBUKOHAHHS, HeHajie)kHe ab0 HeCBOE€YacHe
BUKOHAHHS 3000B's13aHb 3a JIoroBOpOM y BUMA/IKY, epesbaueHomy m.10.1.
10.3. Skujo obcraBuHM, 3a3HaueHi y 11.10.1, TpoOBXKYIOTE AisITH TTic/is 3aKiHueHHsT 90 (J1eB'THOCTO)
JIHIB 3 MOMEHTY X BUHMKHEHHSs, i 1le BUK/IMKAa€ iCTOTHe IMOpYILeHHs TpaB Ta iHTepeciB Oyab-Koi
Croponu, ogHa CTOpoHa Mae MpaBo TMOBiJOMUTH y MUCBbMOBiN (opmi iHiry CTOpoHY Mpo Hamip
npunuHUTU [lorosip. [loroBip BBa)kaeTbCsl MPUMMHEHUM Ticig 3akiHueHHs1 30 (TpyUALUsTh) [IHIB
TTiC/Is1 HaTIpaB/IeHHs] BKa3aHOTO TIOBiZIOM/IEHHS], SIKIII0 BOHO He Oyzie CBOEYaCHO CKaCcOBAaHO.
11. BUPIINEHHA CIIOPIB
11.1. Y pasi BuHUKHeHHs MDK CTOpOHaMU CyIiepeyok, IOB'A3aHuX 3 LUM [JoroBopom, a Takox 3
BUKOHaHHSM ab0 HEeBUKOHAHHSIM 1X 000B's13KiB, Oy/ib-sika 3i CTOpiH 3000B's13aHa MOBiZIOMUTH TIPO Lie
inmy CTOpoHYy B NMMCbMOBOMY BuUI/szi. Ilpy BupillleHHI Cyrnepeyok [pkepesioM iHdopMaliii npo
o6csir Bukopuctanux ITOCJIYT i tapudikariii € obmikoBa cucrema BUKOHABILIS. CropoHamu
OyzyTh AOK/IazeHi BCi 3yCW/UIs AJisl APY>KHBOTO BPETY/IIOBAHHS CyTepedoK. Y pas3i HeMOXK/IMBOCTI
BUPILLIEHHSI CyIlepeyoK LIIIXOM JIMCTYBaHHS 1 meperoBopiB, CTOPOHU KepyHOTbCS IOI0KEHHSIMU
(HOpMamu) YMHHOTO 3aKOHO/IaBCTBa YKpaiHHU.
12. ITIPUTIMHEHHSA JOI'OBOPY



12.1. PosipBaHHs [loroBopy [AOIYyCKa€eTbCA Jivlle 3a 3roforo CTOpiH, fKILO iHIle He BCTaHOB/IEHO
HoroBopom abo 3aKOHOM.

12.2. SIxkmo oxHa i3 Cropin nopyiye Oyzp-sKy rapaHTito abo iHIny icToTHy yMOBY 1jb0r0 [loroBopy
abo He BUKOHYe Oy/b-sike 3i CBOIX 3000B'sI3aHb (SIKIL[O LIi TIOPYIIeHHsS i HeBUKOHAHHS He BUK/IMKaHi
obcTtaBuHamu, 3a3HaueHUMH B 11.10.1), SKIIO Take ropyiieHHs abo HeBUKOHAHHS He Oy/I0 yCYHYTO
nipotsiroM 30 (TpUAUATHA) AHIB TiC/aAs OTpUMaHHS MOBiZioMsieHHs1 Bij iHoi CTOpPOHW, i SIKIL[O BCi
MOXXJIUBOCTI Bpery/lOBaHHSl BUuepriaHi, moreprisia CTOpOHa Ma€ MpaBO IPUIIMHUTH [lOroBip,
Ha/iC/aBIIM BiJIOBiJHe NMUCbMOBe II0BiJIOM/IEHHS i3 3a3HaueHHSAM [JaTW IpUIIMHeHHs lorosopy
it CTopoHi, SIKII0 iHIe IpsiMo He Tiepe0aueHo LM [1oroBopom.

12.3. Tlepenik migctaB [asi 3MiHM Ta NpUIUHeHHs (pO3ipBaHHS) AOroBOpY, [ii CTOpiH y pasi
TIPUMHSATTS PillIeHHs PO AOCTPOKOBE NPUMMHEHHS [Iii JOrOBOpPY, y TOMY UMC/Ii y pa3i nepeHeCceHHs
abOHEeHTCHKOrO HOMepa BM3HaueHi LM JIOTOBOPOM, 30KpeMa 3a YMOBHU: TIPUTNIMHEHHS HaJaHHS
TeJIEKOMYHIKAal[ilHUX TIOCJAYT Ta TIPUMWHEHHS CIIaTH a0OHEeHTHOI TulaT 3a abOHEHTCHKUM
HOMEpOM, SIKMM MepeHOCUTHCS, YMOBH, TOB's3aHi 3 aHy/IIOBaHHSIM, HEZiMCHICTIO, 3aKiHUEHHSIM
CTPOKYy Ail mileH3ii Ha 37ilMicCHeHHs BiJMOBiZIHOTO BHAY TOCHOAAPCHKOI AisiibHOCTI y cdepi
TeJIeKOMYHIKallii UM Ha KOPUCTYBaHHS PaJlioyaCTOTHUM peCcypcoM, a TakKoX i3 3aboproBaHicTO
CIOKMBaya 3a HaZlaHi MoC/Iyru.

12.4. TlpunvHeHHs HaJ@HHS MOCIYT (TTOCTYTH) MOXKe 37IilICHIOBAaTHUCS OTlepaTopoM, TIPOBaiiiepoM y
pasi NpUNHWHEHHS BiJMOBIZHO [0 3aKOHOJABCTBA il JOTOBOPY, B TOMY UMCJ/i MOTO [JOCTPOKOBOTO
po3ipBaHHs, ab0 BHeCEHHsI /10 [OrOBOPY 3MiH LO/I0 TPUIIMHEHHS HaJaHHs OfHi€l UM KiTbKOX
TIOC/TYT, 3aMOB/IEHMX abOOHEHTOM, 30KpeMa 3a IMHMChbMOBOKO 3asiBOI0 abOHeHTa y CTPOK, IO He
TiepeBUILyE CeMH KaJieHJapHUX [JHIB 3 MOMEHTY OTPUMaHHS OIepaTopoOM 3asiBU, SIKIIO OinbLiuii
CTPOK He 3a3HaueHWH y 3asBi, KpiM repeHeceHHs1 abOHEHTCHKOTO HOMeDa.

13. HAC/IIJKU ITPUTTMHEHHSA JOT'OBOPY

13.1. fxujo fmisg uporo JoroBopy TPUMNMHSETHCA 3a Oyab-fkoi mifcTaBu, TepegdaueHoi LM
Horosopom, BUKOHABELD npunuuse Haganusa [IOCIIYD" ABOHEHTY. ABOHEHT cruiauye
BurikoHaBIO BCIO CyMy He 37IilICHEHHUX [0 MOMEHTY MpHUIMHEeHHs [JoroBopy raTtexiB 3a (JaKTUUHO
Haziani [TOCJTYTU Ta / abo mocraBnene Ob6afHaHHS, a TaKOXK HeraiiHo roBepTrae BUKOHABIIHO
O6nagHaHHS Ta iHIlle MalHO, SIKIIO Taki 3HaXoAsaTbcsl B KopuctyBaHHi ABOHEHTA. Y pasi #ioro
TIOIIKO/KeHHsT abo HempaBoMipHOTO yrprMaHHs 3 BuHu ABOHEHTA a6o TpeTix oci6, ABOHEHT
Bi/IlLIKOZIOBYe BUKOHABI[fO BCi 30MTKU, 3yMOBJeHi TIOAiOHUM TMOIIKO/)KeHHSIM ab0 HerpaBOMipHUM
YTPUMaHHSIM.

14. HAC/IIIKHN JOCTPOKOBOI'O ITPUIIMHEHHA JOT'OBOPY ABOHEHTOM
14.1. Y pasi pgocrpokoBoro posipBanHsa [lorosopy 3a iHiniatusoro ABOHEHTA mporsarom
rnoyatkoBoro TepMmiHy aii [orosopy (m. 3.1. pgaHoro [loroBopy), 3a BHHATKOM BUMAJKY,
nepegbaueroro . 12.2, ABOHEHT cnnauye BukoHaBIfo pa30By KOMITEHCAL[if0 B pO3Mipi BapToCTi
MicsiuHOTO TapudHoro makera. Buruiata kommeHcariii He 3BibHe ABOHEHTA Big HeobxigHOCTI
BUKOHaHH# I0/I0KeHsb I1. 13.1 ganoro [Jorosopy.

14.2. BUKOHABEIIb 3apaxoBye komrieHcallito, BuriaueHy ABOHEHTOM (1. 14.1 [IoroBopy), y
TIOpsJKY, BcTaHoBieHoMY A1 HaganHs [IOCJIYT (1. 6.5. [ToroBopy), abo iHmmm criocob6om.

14.3. ABOHEHT, sikuit npunvHuB fiito JloroBopy 3 B/acHOI iHil[iaTHBU Ta GaXkae yK/IaCcTU HOBHUM
loroBip, MPOTATOM TPLOX MICSILIiB 3 MOMEHTY pO3ipBaHHS TOTNepeAHbOro [JoroBopy He Moxe OpaTtu
y4acThb B akLisX, 1o rposogatecss BUKOHABLEM.

14.4. Y Bunazky nopymensss AbBOHEHTOM ymos nporo lorosopy, 10 IpU3Be/Io 4O 3ar0fissHHS
BUKOHABLIO mkogu (y tomy umcii: mkogu BUKOHABLIFO Ta / abo Tpetim ocobam 3
BUKOPHCTAHHSM TIOC/IYT, TIOMIKOZKEHHsI Te/IeKOMYHIKaL[iiHOTO 00iajHaHHsS TOIO), OCTaHHIM 3a
PaxyHOK IepeAryiaTty 3a nociyru (1. 5.2.4 [JoroBopy), MoXe CTATHYTH LUTPaHi caHKLii, y po3Mipi
[0 He TIepeBUIlYIOTb MarepiasbHOI I1IKoAW 3anogisHoi aismu ABOHEHTHA Ta vy
OHOCTOPOHHBOMY IOPSZIKY IPUIIUHUTH [Iit0 OTOBOPY.

15. IHIIII YMOBHU AOI'OBOPY



15.1. BigmoBa Oygp-sikoi CTopoHM Bif, Oyab-SKOro rpasa 3 [jboro [loroBopy, npsiMo BHpa’keHa 4u
TIPUITYCTHMa, He O3Haua€ BiJMOBH BiJl iHIIIMX MpaB, repe/baueHnx 1M [1oroBopom.
15.2. Y Bumagky, sKuio sika-HeOyzp yMoBa 1jboro [loroBopy Oyze BH3HaHA HeZiMCHOIO Y TIOPSIJKY,
riepei0aueHOMY UMHHUM 3aKOHO/]JaBCTBOM YKpaiHH, iHILi YMOBU HOro BHU3HAIOTHCs 00OB'SI3KOBUMMU
Ay CropiH uboro forosopy.
15.3. [ii, mnor's3aHi 3 peectpanieco ABOHEHTA, mnpuitomom tatexxiB ABOHEHTA,
KOHCY/IbTALiiHO-ZIOBiJTKOBUM 00C/TyrOBYBaHHSIM, HaZlaHHAM zocTyry g0 OP i T.i. BUMHSIOTBCS
yrioBHOBakeHMMHU [lpescTaBHMKamMu, 1O Ait0Th Bij iMeHi Ta 3a paxyHok BMKOHABLA Ha
nifcrasi BignosigHoro [Jorosopy 3 BukoHaBLeMm i3 3a3HaueHHsAM HagaHux [IpencraBHUKOBI
TIOBHOBaKeHb, ab0 Ha iHIIIMX 3aKOHHUX ITiJicTaBaX. [IpefcTaBHUK TPU 3AilCHEHHI CBO€ET Ais/IbHOCTI
3000B's3anmii  o3Hariomuth ABOHEHTA 3 ymoBamu Ta mosiokeHHsMd JloroBopy. 3a [isiMu,
BuMHeHUMU [IpesicTaBHMKOM BIJIIOBIJHO /10 HassBHOIO y HbOro Jlorosopy 3 BuikoHaBlLiem, mpasa i
060B's13k1 BUHMKa0Th Y BUKOHABILIS.
15.4. AGoHeHT Hajae 3roay IlpoBaliziepy Ha 06p0OKY Ta BUKOPUCTAHHS CBOIX TMePCOHAIbHUX JaHUX
BiAToBifHO 70 3akoHy Ykpainu "TIpo 3axuCT mepcoHanbHUX JaHUX'. AOOHEHT Ma€ TMpaBO 3HATH
Tpo Miclie3HaXo/)KeHHs1 6a3u JlaHuX, OTPUMYBaTHU iHOpMaL[ito MMPO YMOBU HaJ@aHHS AOCTYITY [0
TepCoOHaNbHUX JIaHWX, 30KpeMa iHQopMaljito Tpo TpeTix o0cib, SKUM TiepefalThCs HOTo
TiepCoHaJIbHi /laHi, 10 MiCTSAThCs y 6a3i mepcoHanbHUX JaHUX, Ha JOCTYM [0 CBOIX TepCOHaIbHUX
JAHUX, 110 MICTATBCS Y BiJ[NOBiHiM 6a3i mepcoHaIbHUX IaHUX, TIPeI’ AB/ISITY BMOTUBOBAaHY BUMOTY
mof0 3MiHM abo 3HUILEHHS CBOIX TIepCOHANbHUX [JAaHUX OyIb-IKUM BOJIOALIBIIEM Ta
PO3MOPSITHUKOM 11i€1 0a3u, SKIIO Ii JaHi 0OpOO/ISIOTHCS HE3aKOHHO YW € HEeJOCTOBIPHUMH, Ha
3aXUCT CBOIX MePCOHA/IbHUX JaHUX BiJj He3aKOHHOI 0OpOOKM Ta BUIAZIKOBOI BTPATH, 3BepPTATUCS 3
MUTaHb 3aXWCTy CBOIX MpaB L[0/I0 MEPCOHATbHUX JAHUX [0 OPraHiB Jep)kaBHOI BaJH, OpraHiB
MICL|eEBOTO CaMOBP$IJyBaHHs, /10 TTIOBHOBa)KEHb SIKMX HAJIEKUTh 3/1ilICHEHHS 3aXHUCTy MepCOHATbHUX
JlaHUX.
15.5. ABoHeHT Hajiae 3roAy Ha HaripaesieHHss CMC moBimomieHb BUKOHaBIleM, y TOMY YMC i3
3a/yueHHsIM TpeTix 0cib.

16. IIEPEJAYA ITPAB ABO OBOB'f1I3KIB
16.1. BukoHaBel[b Ma€ TpaBO TepeyCTyIaTy, repejaBaTH CBOi 0OOBSI3KM i MpaBa B iHIINA ¢opmi
BIIOBHOBAa)KYBaTU TpeTiX o0cib, 3BisbHATHCSA Bif 1joro JloroBopy abo Oyb-sikoro TipaBa abo
000B's13Ky 0e3 rorepeiHb0i MMCEMOBOT 3rofu AGOHEeHTa.

17. ITPUKIHIEBI ITOJIOKEHHSA
17.1. Y pa3i 3MiHd KoopAMHAT [/ 3BepHeHHsS 10 Ciy>kOM TexXHiYHOI TiATPUMKU KOPHCTYBauiB
BUKOHABEIIb 300608B'si3yeTbcsi cBoeuacHo iHdopmyBatu ABOHEHTA mnwiaxom myOmikariii
indopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/Ist
BUKOHABLIA criocobom.
17.2. BUKOHABEILIb 3anuiiiae 3a coboro mipaBo po3cusiatu ABOHEHTY mo noBizomnenHs 6yan
sakuM criocobom y tomy urcai (CMC), o enekTpoHHii mnormri iHdopmatiito ipo HoBi TIOCTYTU
BUKOHABIA i Bci 3minu y HaganHi [TIOCJIYT tomo. [ peanisanii uboro npaBa BukoHaBelb
Mae TIpaBo 3aIy4yaTH TPeTix ocib.
disuuHa ocoba mignpuemenb [nymikoB P.A. (BK/IIOUEHO [0 DeeCTpy oreparopiB, mpoBaiiiepiB
TeJIeKOMYHiKallii), B ocobi ['mymkoB P.A., o gie Ha migcraBi goroBopy Ne 0111/18 Big 01.11.2018
(Hagami - BUMKOHABEILIL), npomnonye I[TOCJIYTU HeobMexxeHoMy Koy oci6 (Hagami -
ABOHEHT), Ha ymoBax pgivicHoro [loroBopy (mani [loroBip), pa3oMm imeHoBaHi «CTOpOHW», a
okpeMo «CTopoHa», yk/iaau Lei [lorosip npo HacTymHe.



ITYBJ/ITYHUI JOI'OBIP
MPO HA/laHHSA Te/IEKOMYHIKaLiHUX MOCTyT

Lleii [loroBip yK/IaZla€TbCsl BiAMOBiAHO [0 OCHOBHUX BUMOTI, BcTaHoBieHux HKP3I. ¥ upomy
JoroBopi 1040 HafaHHA IOCAYT 3 AOCTyIy A0 [HTepHeTy 3a3Haya€TbCsl 3HAUEHHS [OKa3HUKIB
SIKOCTI TaKWX TOCJYT. YK/a/leHHs1 [JOTOBOPY MK OIepaTopoM, MpOBaiiepoM TejeKOMYHiKalliil i
CTMO)KMBayeM TeJeKOMYHIKalliMHUX MOC/IyT TPOBaJUThCA BIJIMOBIJHO [0 OCHOBHMX BUMOT [0
JIOTOBOPY TPO HaJlaHHSl TeleKOMYHiKalilHuX mocayr (z2150-12), ycTaHOBIEeHHMX Hal[iOHa/bHOK
KOMICi€to, 1110 3/1iHCHIOE [lep)KaBHe perysitoBaHHs y cdepi 3B'a3Ky Ta iHopMmaTur3aLiii.

ITonepeHi M0/10)KeHHS

TepMiHH, 1[0 TIOUMHAIOTHCSA 3 3arojioBHOI OYKBM Yy 1[bOMY J/IOTOBOPi, a BiJOBiHO Tpu HOTO
T/IyMaueHHi Ta BUKOHaHHi, HW)KUe HaBeJ/leHe 3HaueHHs, SIKIIIO iHIlle TIpSAMO He repejbaueHo UM
HJorosopom.

BusHaueHHs TepMiHiB:

ABOHEHT - oco6a, sika ykasa 3 Bukonasiiem [Iorosip mozo TesekoMmyHikatjittaux [TOCJTYT.
BUKOHABEIIb — ocoba, ujo Hazae tesnekomyHikaritiHi [IOCJIYTU Ha mifcTaBi BifmoBizHOTO
[l03BOJIy Ta Ha yMOBax yK/azeHoro [lorosopy.

OCOBOBUI PAXYHOK (magani OP) — paxyHOK, IO CTBOPIOEThCS B OOMIKOBil cucTemi
BUKOHABILISI npu HaaxofkeHHIi Ha po3paxyHkoBuid paxyHok BWKOHABLA xkomris
ABOHEHTA B sIKOCTi TiepIioi TiepeAriaTd Ta BeJeThCs 3a /IOTIOMOTOK TPOTPaMHUX 3aco0iB
BUKOHABIISI. OP BUKOPHCTOBYETLCS [ijIsi OOJIKYy KOIITIiB, 1[0 HaaxoAaTb Big ABOHEHTA, a
TakKoX 00csTy Ta BUZIB criokutux HuM [TOCJIYT.

OBJIAJHAHHS — o3Hauae ripucTtpoi, Kabesni Ta iHmi yactuau Mepexi, ski ABOHEHT Ha mificraBi
1poro /JloroBopy 3 odopmnennsm [lomatka (y pa3i HeoOxigHocTi) HaOyBae y BracHicTh abo/i
nipyiiMae B KOPDUCTYBaHHs Ha YMOBax Bi/inoBiianpHOro 36epiraHHs, abo Ha iHILIMX yMOBax.
MNEPIOAVYHI TIUVTATEXKI (IVTATDK) — muiaTexi, 110 37iMCHIOIOTBCS Ha MifiCTaBi nepejriaty i
cryiauyBaHHs ABOHEHTOM Ha po3paxyHkoBuii paxyHok 3a I[IOCJIYTM BUKOHABLA, wmio
HaZlAl0ThCS BIiAMOBiIHO A0 LiH Ta TapudiB, 3a3HaueHux Ha caiiti BUKOHABLIA (Omneparop,
[TpoBaiifep) (www.maxnet.ua ) y sikocTi neperiauyBaHoi [IOCJ/TYTU.

MIOK/TFOYEHHS — o3Hauae nyck Ta HanarogkeHHs [IOCJIYT 3 nepeBipkor0 (yHKLIIOHYBaHHS y
BiIMOBIJTHOCTI 3 TIPU3HAYEHHSIM.

[MPUTTMHEHHA OOI'OBOPY (mpurnvHenHs pii [loroBopy, BiamoBa Bifx [JoroBopy) — 0O3Hauae
po3ipBanHs [loroBopy. IloBijoMneHHs B ycCix BuWMajAKax, Bci mepenbaueHi abo mdormyiieHi
TIOBiZIOMJ/IEHHS1, Ha[|CW/Ial0ThCs Y MUCBbMOBIM opMmi 3a ajfjpecamu, BKa3aHUMU Yy po3Aiii 17 1jporo
[oroBopy, sKILO iHIlle He BcTaHOB/IeHO [loroBopoM. Byzb-sika CTopoHa mpu 3MiHi CBO€I ajpecu
HeraiHo MOBiZJOMJISI€ TIPO Lie Y MMCbMOBI (popmi iHily CTOpOHY.

I[TOCJIYTU - o3Hauatotb 3amoBieHi ABOHEHTOM tenekomysikaiivii [TOCJIYTU, 1o
Ha/lal0ThCsl BUKOHaBILIEM Ha TiizicTaBi 1jporo [{oroBopy, siki Oinbill eTasbHO BU3HAUeHi Ha CaMTi
BUKOHABII{ (www.maxnet.ua) Ta y JofjaTkax o 1jporo /loroBopy (y pa3i HeobxigHOCTi).

1. 3ATAJIBHI ITOJIOKEHHSA
1.1. ®i3nunHa ocoba mianpuemers I'mynikoB P.A. (BK/IFOUEHO [0 peecTpy orepaTopiB, NpoBaiiiepiB
TesleKOMYHiKalliif), B ocobi I'nyikoB P.A., mo zie Ha migcrasi morosopy Ne 0111/18 Big 01.11.2018
(magani - BUWKOHABEILIB), npononye ITIOCJIYTU HeobmexxeHoMy Koiy oci6 (Hagami -
ABOHEHT), na ymoBax piiicHoro [loroBopy (mani [loroBip), pasoMm iMeHoBaHi «CTOpOHMW», a
okpemo «CTopoHa», ykiaau 1eH Jlorosip npo HacTyIHe.



2. TIPEJMET JOT'OBOPY
2.1. ABOHEHT popyuae, a BMWKOHABELIb mnpuiivae Ha cebGe 3000B'si3aHHSI HaJaBaTH
ABOHEHTY 3amoseni num [IOCJIYTU.
2.1.1. Iipxmouenns ABOHEHTA po By3ny (tyT i gani mig Bysnom "MAKCHET" posymierscs
CYKYTIHIiCTh arapatHux i nporpamuux 3aco6is BUKOHABLIS, 3a fornoMororo sikux 3abe3mneuyeTbCst
obmiH iHpopMmarjiero Mk obsmagHaHHsM ABOHEHTA Tta iHImmMu o6siafiHaHHSIM, Y TOMY YHCITi
KOMI'IOTepaMy, TiK/II0UeHUMH /10 Mepexi [HTepHeT) uM /Ta CyKyIHO /10 TesieBi3iliHOi KabesbHOi
mepexxi "MAKCHET" npotsarom 21 (gBaAusTd OJHOTO) [AHS 3 MOMEHTY OIUIATH IiJIK/TFOUeHHS
BiAnoBigHO mo 1. 6.3. [lorosopy.
2.1.2. 3abe3mneuenns goctyny ABOHEHTA go mepexi IHTepHeTi 3 BUKODHUCTAHHSIM TeXHOJIOTii
Ethernet no nporokony TCP / IP (y pa3i 3amosnenns BignosigHoi [IOCJTYTN).
2.1.3. Hagaunus ABOHEHTY poparkoBux [TIOCJIYT, a Takox 3MmiHa 3a iHiiatrusoro ABOHEHTA
TeXHIYHUX TlapameTpiB i ymMoB HagaHHs Oygb-skux [TOCJIYT, 3xilicHIOETBCSI 3a MOro 3asiBOO i
0(hOpPMJITFOETBCS [I0/IATKOBOO YTOZ00 [0 1boro JJoroBopy (y pasi HeoOxigHOCTI).
3. TEPMIH JIIi JOrOBOPY
3.1. [loroBip HaOyBa€ UMHHOCTI 3 MOMeHTy BHeceHHs Ilmarexxy Ha paxyHok BUKOHABILIS.
[TouaTkoBuil TepMiH Aii JloroBopy NMPUIMHSETHCS MiC/s1 3aKiHUEHHSI OJHOTO Ka/leHJApPHOTO POKY i
BiZIpaxOBYETbCS 3 MOMEHTY TIiANMCcaHHS AKTa TIPUMOMY Tiepefiadi poOiT 3 MiJKTFOUeHHsS [0
Te/leKOMYHIKalliliHOI Mepexi, SIKWM € HeBiJ'eMHOI0 yacThHOO [loroBopy. [loroBip BBa)KaeThbCs
aBTOMAaTHYHO MPOZIOBXXEHUM Ha J0AAaTKOBUW TePMiH MPOTArOM OJHOMY POKY, SIKIIO »kofHa 3i CTOpiH
He MoBiloMUTS iHIly CTOPOHY B MMCbMOBIiM (JOpPMi Npo NpumnuHeHHs Aii [JoroBopy He mi3Hille, HiXK
3a 30 (TpuAUATH) AHIB A0 3aKiHUEHHs MOTOYHOro TepmiHy fAii [JoroBopy. Byab- sika 3rajka mpo
"cTpok aii" JoroBopy BK/ouae B cebe Tako)K BCi /I0/IaTKOBi TepMiHU abo BiZHOBIEeHHs Horo fii,
nepesbaueri 1wum [loroBopoMm. Byab-sika 3i CTopiH Mo)ke TpUNUHWATH [ifo [loroBopy B
OJHOCTOPOHHBOMY TIOPSAKY JIMIIe TIC/As 3aKiHYeHHSl I10YaTKOBOrO TepMmiHy fii /lorosopy,
rioriepe/IHbO MOBiJOMUBIIY iHIY CTOPOHY y MUCHMOBIiM (hopMi Tpo MpumMHeHHs Horo Ail (aaty
po3ipBaHHs [loroBopy) y TepMiH He mi3Himle, HiX 3a 30 (TpUALATH) AHIB [0 JaTU NPUNUHEHHS Ail
Jorosopy, KpiM BUIajKiB, 3a3HaueHuX y 1.1. 4.2., 5.2.4., 13.1. gyporo [Jorosopy.
4. HAJAHHA 11OCJIYT
4.1. BUKOHABELIb posnounHae Hagasatu I[IOCJIYI'M 3a pum [dorosopom mnporsarom 21
(ZBagUATH OAHOrO) [AHS 3 MOMEHTY YK/aJleHHsl Lboro [loroBopy Ta 3apaxoBy€ Ha paxyHOK
BMKOHABLA Ilepioguunuii mnatixk 3a nepumit Micaups HaganHsa [IOCJIYTU, Baprocti
nipyzbaHoro obsagHaHHs 3a HasiBHOCTI y ABOHEHTA iHmoro HeobxiziHOTO 06/1aJHaHHSI.
4.2. Slkmo IligkmoueHHsT He Oy/0 BUKOHAHO TpoTsiroM 21 (ABaAUSATH OAHOTO) JHS 3 MOMEHTY
yknageHHst JJoroBopy, CTOpOHU MOXKYTb 3a 3T0ZI00 MPUIMHUTH B3a€MHi 3000B's13aHHSI 110710 ZIAHOT
[TOCJIYTH, BukoHyroun HeoOXifHi B3aemopo3paxyHku. IIpu npomy CTOPOHM He HeCyTb
BiJIMOBiZIa/IbHOCTI 3a HerpsiMi 30UTKH, CIIPUUMHEHi 3a3HaueHUM TPUMTMHEHHSIM 3000B's13aHb.
4.3. TlokasHMKN FKOCTI Ta/uM IHII TexXHiYHi NapaMeTpW HallaHHS MOC/AYT HABOJATHCS Ha CaWTi
(www.maxnet.ua), He MOXXyTb OyTH TipIIMMHU BiJj BCTaHOBJIEHUX Bi/J[ITOBi[HUMU HOPMaTUBHO-
NpaBOBUMU aKTaMHu y c¢epi TesmekomyHikaliii. MiHiManbHa rapaHToBaHa LIBUJKICTb JOCTYIY [0
IntepHery y Oygb-sikomy IHTepHeT-miakeTi Ta/abo Ilaketi mocnyr «Th+IHTepHeT» ckmajgae 1
M6iT/cek.
5. OBOB'AI3KNA I ITPABA CTOPIH
5.1. BUKOHABELIb 3060B's13y€ThCS:
5.1.1. fkicHo HamaBatu ABOHEHTY crinaueni vum ITOCJIYTUM B mopsizky, rependaueHOMY
TIOJIO’KEHHSIMHU 1[bOT0 J]OTOBOPY Ta 0/JaTKOBUMU yroflaMu /10 HbOTO (Y pa3i HeoOXiZHOCTi).
5.1.2. Hagasatu [TOCJIYTU nuiiie 3a HasiBHOCTi Yy ABOHEHTA Bchoro HeoOxifmHOTo o6/1afiHaHHS.
5.1.3. 3piKiCHIOBAaTY 3aX0[Y 1110/I0 YCYHEeHHsI HeClIpaBHOCTel Ta nepepB y HaganHi [IOCJIVYT.
5.2. BUKOHABELb mae nipaBo:
5.2.1. TlepepuBatn HaganHsi IIOCJIYTD' ans maHoBoro oOcCiayroByBaHHS 3aco0iB 3B'SI3Ky i
yCTaTKyBaHHS, 11]0 BUKOPUCTOBYEThCS /151 HagauHs [IOCJTYT, y Tomy umcrti i B poboui fHi.



5.2.2. Y pasi nopymenss ABOHEHTOM ymoB usoro /loroBopy, B TOMy YWCJi MOpYLIEHHS
TepMiHiB oriatu (1. 6.6. laHoro Jorosopy), BUKOHABEILIb Mae npaBo Ha NpUNUHeHHsT HaZlaHHS
[TOCIYT 1 Bigkmouenns ABOHEHTA Bij TtenekomyHikaniHoi mepexi BUKOHABIIA.
[ToetopHe miakmoueHHss ABOHEHTA mignsirae oriati y rnopsiiky, repegdaueHomMy I1. 6.8. gaHoro
Horosopy.

5.2.3. TlokyiacTi BUKOHaHHS CBOIX 00OB'sI3KiB 3a 1juM [JoroBOpoM Ha TpeTio 0C0o0y, 3a/UIIaurCh
BiAmoBiza/bHUM B TIoBHOMY 00cs3i mepesq ABOHEHTOM 3a ix gorpumanHsM (1. 8.1. 1bOro
HoroBopy).

5.2.4. BinmoButHcs Bif JoroBopy B Oyzb-sKUid 4ac, MCbMOBO moriepeuBiny nipo e ABOHEHTA
3a M'ATh [AHIB /[0 Tiepef0auyBaHOrO [JHS TIPUIIMHEHHs Lboro [loroBopy ULUIAXOM mMyOmikarlii
iHpopmauii y mKkepenax, 3a3HaueHux y M. 5.3.3. mporo [loroBopy, abo iHIIMM JOCTYITHUM AJIs
BUKOHABLIA cnocobom. SKiijo Taka BiiMoBa ctana Hacmigkom nopyiieHHss ABOHEHTOM ywmos
1poro Jlorosopy, To cyma nepegruiati 3a IIOCJIYI'U (B nopsigKy i po3mipi BU3HaueHOMy y 1. 14.4
[oroBopy) He moBepTaeTbcsl i BU3HAeTbCd CTOpoHaMM MITpaHOK CAHKIIi€H, 3aCTOCOBAHOI /10
ABOHEHTA i critaueHor0 BukoHasLto.

5.2.5. Ilpo 3minu uin i Tapudis Ha [TOCJIYTU BUKOHABEILD 30608B's3aHuii iHpopmyBaTu
ABOHEHTA He meHIn, HiX 3a 7 (ciM) AHIB [0 3MiH, HUIAXOM TyOstikariii iHdbopmatiii y mkepesnax,
3a3HaueHuX y 1. 5.3.3. uporo JJoroeopy, abo iHmmm goctymaum ajst BUKOHABIIS criocobom.
5.2.6. ITepepuBaru Haganus [IOCJIYT y BumnajKy BusiB/ieHHsI HecripaBHOCTI Ob6nagHaHHs Ta / abo
komn'torepa ABOHEHTA [0 ycyHeHHs HeClpaBHOCTeM 3a paXyHOK OCTAHHbOTrO. Y pasi SIKILO
TIPOTATOM MICSIIIS 3 MOMEHTY BUSIBJIEHHSI HecripaBHOCTI He OyayTth ycyHeHi BUKOHABEIID mae
1paBo po3ipBaru Jlorosip B 0AHOCTOPOHHBOMY MOPSZKY.

5.2.7. Inmii 000B's3kH, 30KpeMa: 3abe3riedeHHs] Ha 3aMOBJIEHHSI CTIO’KMBAYa 3'€[HAHHS 3 Oy/Ib-SIKIUM
aboOHeHTOM Te/JIeKOMYHIKalliiHOi MepeXi 3arajJibHOTO KODUCTYBAaHHs; y pa3i KOPUCTYBaHHS
BiZITTOBi/THOIO TTOC/TYTOX0 HaZIAHHS BUKJ/IFOUHO OriepaTtopamu 6e3011/1aTHOTO JOCTYITY CIIOKHUBadaM 70
Te/IeKOMYHIKaLliiHUX MepeXX 3arajJbHOr0 KOPWCTYBaHHS /i BUK/IMKY: NOXKeXXHOI oxopoHu (101),
miminii (102), mBugkoi gomomoru (103), aBapiiiHoi cimy>xkOu rasy (104), migpo3zaisiB eKcTpeHoi
JIOTIOMOTM HaceJleHHI0 3a €JUHUM TesnepoHHMM HoMmepoM (112); HajaHHSI omepaTopamMd YMOB
JOCTYITy 710 TIOCTYT AOBiAKOBUX C/y»KO (BacHOi iH(MOpMaIliifiHO-0BiTKOBOI C/Ty>KOM Ta CITiTbHOT
roJIOCOBOI  JIOBiJKOBOI TMOC/IyrH, Bu3HaueHoi HaijioHasbHUM TM1aHOM HyMmepallil); HaZJaHHS
aboHeHTy TOC/IYTH 3 TiepeHeceHHs WOro abOHEeHTCHKOro HOMepa [0 Mepeski iHIIoro oreparopa
TeJIeKOMYHIKaLlili y TOpsiKy, BCTAHOB/IEHOMY 3aKOHO/IaBCTBOM; IPU TlepeHeceHHi abOHEeHTCHKOTo
HOMepa TIpUHMaHHS BiJ, abOHeHTa 3asiBM y TIMCbMOBOMY BHUITIALI ab0 [JUCTAHLIAHO 3
BUKODUCTaHHSM 3acobiB 3B’s3Ky 3a AoromMororo Tese)oHy abo 3 3aroBHEHHSIM iHTepPaKTUBHOI
¢opmu 3asiBM Ha odiniliHoMy Beb-caliTi omeparopa TesekOMyHiKalii. IlpuiiMaHHsS 3asBU
JVCTAHLIIMHO 37iMCHIOETHCS 3a BKa3aHWUMU Y [IOTOBOPI BiJANOBIJHUMM HOMepaMu Tesne(OHy Ta
eJIEKTPOHHOIO a/Ipecoro Beb-calTy; iH(hOpMyBaHHS CIOXKMBa4ya TIPO Teperik cepTudikoBaHOTO
obsiafiHaHHsI, sIKe MO)KHA TIIK/IF0YaTH [0 TeleKOMYHiKalliiiHOT Mepexki 3arajJibHOro KOpHCTYBaHHS
(Ha 3aruT CroXyBayva); IOIepe/)KeHHs! CIIO)KMBadviB PO CKOPOYEHHS IepesliKy MOC/IyT, TUMYacoBe
TIPUITMHEeHHsT a00 TPUMNMHEHHS HaZlaHHS TIOC/IYyT, BiZK/IIOYeHHsl iX KiHLeBOro o6jafHaHHSA Y
BUMNAJKaxX 1 MOpsAAKY, BCTaHOB/IeHUX lIpaBusiamMu Ta [OroBOpoM, y TOMY UWCJL y pasi HecIuiaTh
3aboproBaHocCTi; iH(OpPMyBaHHS CIOXKMBadiB mocayr ¢ikcoBaHoro Tese)OHHOTO 3B'SA3KYy (He
Mmi3Hille HK 3a Micsap) mTpo 3amMiHy aOOHEHTCHKOrO HOMepa y pa3i  MojepHi3arii
Te/leKOMYHIKalliiHUX MepesX; iHQOpMyBaHHSl CIIO)KMBaua PO CTPOK, NMPU HACTaHHI SIKOTO MOKe
OyTH TIpUTTUHEHO HAaJlaHHSI MTOCJIYT, Ha IKi He HAapaXOBYETHCS IIOMICSUHA TIaTa i fKi MoTpedyrTh
TIOCTiHOTO BUKOPUCTAHHS PeCypCiB TelleKOMYHiKaLliiHUX MepeX, SIKII0 abOHeHT He KOPUCTYBaBCS
LIIMH TT0C/TyTaMH; BeZileHHs 00/TiKy 00csTy Ta BapTOCTi HaZJAHUX TIOCTYT 32 KOXKHUM BHJJOM OKPeMO i
3abe3meueHHs1 MOT0 /IOCTOBIPHOCTI; Ha/laHHs TIOC/IYT 3a BCTAHOBJEHUMH 3HAUeHHSIMM TOKa3HHKIB
SKOCTi BIiAITIOBiIHO [0 HOpPMAaTUBHUX JOKYMeHTIB y cdepi TenekoMyHikallili, [OroBOpy, YMOB
Ha/laHHs TOC/IYT 3 Ji0fiep>KaHHsAM BUMOT [IpaBU/ Ta iHIIMX aKTiB 3aKOHOJABCTBa; 3abe3reueHHs
TIPAaBWIBHOCTI 3aCTOCYBaHHSI Tapu(iB Ta CBO€UACHOrO iHQOPMYBaHHSI CIIO)KMBaua Tpo iX 3MiHy;
Ha/laHHs TIOCIYT y CTPOKW, TiepefbaueHi [JOrOBOPOM Ta 3aKOHOZABCTBOM, HarlpaB/ieHHsS 3a



BUK/IMKOM CTIO’KMBaJa /ISl TTi/IK/IFOUeHHs1 Ta/abo yCyHeHHsI TIOIIKOZ KeHb KiHILIeBOro o0safiHaHHS,
abOHeHTCHKOI JIiHil, TPOBO/AKY, BUKOHAHHS iHIIMX POOIT, HeOOXiAHUX A/l HaflaHHS TOCAyT (KpiM
TOC/YT PyXoMoro (MoOiNbHOTO) 3B’SI3Ky), CBOIX MpaIliBHUKIB, sKi MOBHWHHI MaTU TIOCBiJUeHHS 3
(hoTOKapTKOIO, CKpiTjieHe MeuaTKor (3a HasiBHOCTI), Ta Mpej’siBJSITU MOr0 CIIO)KMBAauyeBi; BXKUTTS
Bi/ITIOBiZTHO [10 3aKOHOZIABCTBa 3axO[iB i3 3abe3reueHHsT Ta€MHMULI Tee(OHHMX PO3MOB UM iHIIIOI
iH(dopMmallii, 110 MepefaeTbCsl TeleKOMYHIKal[iMiHUMU Mepe)XaMH, KOH(izeHLiMHOCTI iHopmariii
NpO CTMIOKMBaua Ta TIOCAYTH, sKi BiH OTPMMAB YM 3aMOBJsAB; iHIII OOOB'SI3KM BiAMOBiAHO 710
3aKOHO/|aBCTBa.

5.3. ABOHEHT 30008B's3y€eThCs:

5.3.1. HagaBatu A0CTOBIipHI BifloMOCTi (peKBi3WTH) MpM 3AiMICHEHHI peecTpallii / nepepeecTparii
ABOHEHTA (y Tomy uucni ctBopeHHst OP), a Tako)K CBO€UacHO iH(ppopMyBaTH Mpo iX 3MiHy.

5.3.2. KopucryBatucsi Haganumu I[IOCJIYTAMM y cyBopiii BiAiMOBiHOCTI [0 YMOB LbOTO
Iorosopy, potokosy 3amoBnenux [TOCJIYT ta obnagHaHHsA, PermaMeHTamMu, iHIIIMMY TIPaBU/IaMU
BcraHo/eHnMu BUKOHABIIEM.

5.3.3. CBoeuacHo 3HaiomuTHCs 3i ctaHOM cBoro OP Tta iHdopmariero, sika myOmiKyeTbCs s
ABOHEHTIB y Oyab-akoMy 3py4HOMY AJii HbOrO Mkepeni: Ha cauti (ax) BUKOHABIISA
(www.maxnet.ua), B 3acobax macoBoi iHdopmatiii, y npeacraBarkis BUKOHABILI, y Bigzinax mo
po6oti 3 ABOHEHTOM 3a aapecoro M. XapkiB, By/. MUPOHOCHIIBKA, 57 Ta 3a TenedoHamu (057)
720-9720 abo 0800-31-0800. ABOHEHT He mae mpaBo nipef'siBisiti nipetensii BUKOHABIIHO y
pa3i HecBO€uacHOT0 03HaiioMieHHs1 ab0 He 03HalloMIeHHs 3 iHpopMalji€to, 110 MyOiKy€eThCS.

5.3.4. CBoeuacHO, 1IAXOM BHeceHHd Ilepioguunux ruiarexis, criauyBaTu 3a Hagadi [TOCJ/IYT'U
BiIMOBIJHO 0 YMOB, BUKJIaJeHuX y Po3zgini 6 nporo lorosopy.

5.3.5. He migkmtouatu camocTitiHo,0e3 mrcbMoBoi 3roqu BUKOHABIISA, nopaTkoBi mpuctpoi 7o
TenekoMyHikauiiHol mepexxi BUKOHABILIA.

5.3.6. BxxuBatu yci HeoOXxifHi 3axofu, cripsMoBaHi Ha 3abe3reueHHsl L{iTiCHOCTI i 30epe>keHHs
JISTHKY TeJieKOMYHiKaliiHoi Mepexi (minisHka Mepexi, sika ifje Bix ABOHEHTA go po3noginsuoi
KOPOOKH-TIOPTY), a B pa3i ii HeClpaBHOCTI - 3pOOWMTH PEMOHT 3a BJIACHUM pPaxyHOK TiJTbKH 3a
noriomororo npegcraBHikiB BUKOHABILIA.

5.3.7. He BUKOHyBaTH CaMOCTIiliHO i He /IOMyCKaTH TPeTix ocib [0 BUKOHAHHS POOIT 3 pEeMOHTY
JiMSHKY TesleKOMyHiKatlittHoi Mepexki, sika e Big ABOHEHTA 7m0 po3mnoginsaoi KopoOKU-TIopTy.
5.3.8. Ilpu 3xilicHeHHi Oyab-SKWX [iil, TOB'SI3aHMUX 3 BUKOHAHHSM I[bOTO [IOrOBOpY, B TOMY YMCITi
nipu criati [IOCJIYT, o60B's3k0Bo BKaszyBatH ripusiacHenuit ABOHEHTY Homep OP.

5.3.9. CBo€yacHO NOBiJOMJIAATH NP0 IOIIKO/)KEHHs B TesleKOMyHikauilHii Mepexxi BUKOHABILIA
3a Tenedonamu: 720-9-720 abo 0800-31-0800; ABOHEHTCBHKIUI Bigzin (pexkum pobotu 3 9.00
no 18.00 3 monexinka mo m’atHuUIo, mepepa 13.00 go 14.00); 720-9-720 abo 0800-31-0800 —
CepgicHo iHdopmariitinuii 1jeHTp (11i101060B0).

5.4. ABOHEHT wmae npaBo:

5.4.1. dkicHO Ta CBO€YaCHO OTPHUMYBAaTU [OAATKOBI MOCAYTA BiAMOBIJHO [0 [iHOUOro
TIPeCKYPaHTYy.

5.4.2. BigmoButucsi Big [oroBopy B Oyfb-siIKMM dYac, THCbMOBO TOBiZIOMMBILK TIpO L@
BUKOHABLIA 3a 30 (TpuisaTh) pobounx AHIB 10 TiepesbauyBaHOTO /IHSI MPUMMHEHHS [IoroBOpY,
SIKIIIO iHIlle He BCTAaHOBeHO 3akoHOM abo JloroBopoM.

5.4.3. Tlepegaru npaBo kopuctyBaHHsi [TOCJ/IYTORO iHmi#i 0cobi 3 06OB'SI3KOBMM TIOTIEpeHIM
riepeo(OpM/IEHHSM.

5.4.4. Inmi mnpaBa BCTAHOBJIEHI [iFOYMM 3aKOHOZAABCTBO, 30KpeMa: JOCTPOKOBe pO3ipBaHHS
JI0roBOpY (KpiM repeHeceHHs] abOHEHTCHKOr0 HOMepa) Ha MUCbMOBY BUMOTY CIIO)KHBaua 3a YMOBU
ronepepkeHHs1 HUM OIeparopa, NmpoBak/iepa y BUSHAYeHUM y JOTOBOPI CTPOK, ajie He Mi3Hille HiXX
3a 30 KasieHjapHUX [IHiB; TIpU TlepeHeceHHi abOHeHTCHKOr0 HOMepa MOXK/IMBICTh TO/JaHHS 3asiBU Yy
TTMCbMOBOMY BUIJIsSIZIi ab0 UCTAHIIHO 3 BUKOPUCTAaHHAM 3ac00iB 3B’s3KY 3a /IOTIOMOTO0 Tejie(hoHy
abo 3 3amoBHeHHSM iHTepakTMBHOI (opMu 3assBU Ha odQiuliliHoMy Beb-caiiTi oreparopa
Te/neKOMyHikawiv. [IpuiiMaHHA 3asiBU [MCTAHL[IMHO 3[IMCHIOETHCS 3a BKa3aHMMU Yy [JOrOBOPI
BiMOBiAHUMH HOMepamMu TejieOHY Ta eJeKTPOHHOK afipecor0 Beb-cailTy; 306epesxeHHs



abOHeHTCHKOTO HOMEepa Ha TepMiH, 3a3HaYeHWH y TIMCHMOBiHM 3asiBi Ha TUMUacoBe TMPUITUHEHHS
HaJlaHHSA T0CJIYyT, 32 YMOBU BHECEeHHs CIIOKKMBaueM ILJIaTU 3a Iepiof, TUMYacOBOIrO IMPUITMHEHHS
HaJJaHHSI TIOC/TYT; HeCcIyiaTy abOHeHTHOI TJIaTH 3a BeCh Yac TOIIKO/DKEeHHS TesIeKOMYHiKal[itHUX
MepeX Ta TeXHIYHMX 3aco0iB, 10 TPU3BesO /[0 TUMUYaCOBOTO TIPUTNMHEHHS HaZlaHHS MOC/IYT y pasi
TIOpYLLEHHS OIlepaTopoM, NpOoBaKepoOM IPaHUUYHUX CTPOKIB yCYHEHHs MOLIKO/KeHHsS Ta BUHUKIIO
He 3 BUHU CIOKMBAaua, 3 [jaTyh peecTpaLlii orlepaTopom, NpoBakiepoM BiJNOBiZHOI 3asBU (YCHOI UM
IIMCbMOBOI); CBO€YaCHe OTPUMAaHHS 3aMOBJIEHMX IIOCIYI BCTAHOBJIEHOI SIKOCTi; OTPUMAaHHS Bif
oreparopa, IpoBaii/iepa BiJOMOCTel WIOA0 HaJaHUX IMOCIYT Yy TOPSAKY, BCTaHOBIEHOMY
3aKOHO/JJABCTBOM; 0Oe30rjlaTHe OTPUMAHHSI Bifi oriepaTropa, TpoBailepa paxyHKIiB 3a OTpUMaHi
TIOC/YTH; 0OMe)XKeHHsI OrepaTopoM, MpoBaiiiepoM JIOCTYITy CIOXKKMBada [0 OKPeMHUX BUZIB TOCTYT
Ha mifcTaBi #oro 3asiBU (MMCbMOBOI 3asiBU /sl MOCAYT (PiKCOBAHOTO 3B’SI3Ky) Ta TEXHIUHUX
MOJK/IMBOCTEHM oreparopa, rpoBaijepa B YyCTaHOB/IEHOMY 3aKOHOJABCTBOM TOPSAKY; TTOBEPHEHHS
BiJl omeparopa, MpoBaK/iepa HeBUKOPUCTAHOI YaCTKW KOLUTIB y pa3i BiIMOBM BiJ mepeAriaueHnx
TOC/AYT y BUMAZAKaX i TMOpPsiAKY, BU3HaueHUX [lpaBuiamu; BifAIIKOAyBaHHSI 30WUTKiB, 3amofisiHUAX
YHaC/IiZIoOK HeBUKOHAHHS UM HeHaJe)XHOTO BHWKOHAHHS OIepaTopoM, TpoBaiiiepoM 00OB'SI3KiB,
niepei0aueHUX JOrOBOpPOM abo 3aKOHOZABCTBOM; BiZIMOBY Bifl TIOCIYT Y TOPSAKY, BCTAHOBIEHOMY
ZoroBopoM; Oe3oryiaTHe BUMydeHHsI (TIOBHICTIO ab0 YaCTKOBO) 3a MHMCHMOBOIO 3asiBOIO CTIO’KMBAYa
BiZloMOCTeli TIpO HbOTO 3 eJIeKTPOHHMX 0a3 JaHux iHopMaliiiHOAOBiAKOBUX C/yKO omeparopa,
npoBaiifiepa Ta Tese)OHHUX [OBiFHMKIB; mepeodopM/ieHHsT 3a THMCHMOBOIO 3asiBOIO abOHeHTa
JIOTOBOPY Ha usieHa ciM'i abo criiBB/acHMKa UM BJIaCHMKA KBapTUpPU (A5 (iKCOBAHOTO 3B’SI3KY);
OCKap>XeHHsI HerpaBOMIPHUX [iid orepaTtopa, NpoBanjepa 3riZjHO i3 3aKOHOZABCTBOM; iHII IpaBa,
1110 He CyrepeyaTb 3aKOHOZABCTBY.
5.5. ABOHEHTY 3abopoHsieThCs:
5.5.1. 3pilicHrOBaTH MiANPUEMHULIBKY JisUIbHICTb 3 BHUKOPHCTaHHSIM KOMYHIKallii (MepeKHOro
obnagHanas) BUKOHABILIA.
5.5.2. BukopucrtoByBatu mnipu orpumanHi [TIOCJ/IYT BUKOHABLI{ nporpamu, npusHauyeHi s
3/I0My, HeCaHKILiliOBaHOTO OTPUMaHHsl (BUJ03MiHM, 3HUIIeHHs) iH(opMallii, HecaHKL[iilOBaHOTO
PO3MOBCIO/PKeHHS iH(opMalii.
5.6. CTOopoHM MarOTh TakKOXK i iHII TpaBa Ta OOOB'SI3KW, II0 BHUIIMBAIOTh 3 TOMOKEHb JAHOTO
HoroBopy abo HOpM UMHHOTO 3aKOHO/IAaBCTBa YKpaiHMU.

6. BAPTICTB ITOCJIYT 1 IIOPAJOK PO3PAXYHKIB
6.1. Hlomicauna ABOHEHTCBKA rmiiata fgopiBHIO€ BapTOCTi BifnoBigHoi obpanoi ABOHEHTOM
[MTOCJIYTU (cymapnoi Baptocti IIOCJIYT).
6.2. Omara TIOCJIYTT BUKOHABISA s3giticHtoetbcs ABOHEHTOM uuissixom  37iliCHeHHS
[Mepioguunux niarexiB. bananc OP 3meHuyetbcst Ha BapTicte [TOCJIYTWY, 3rigHo TapudHOro
nnany ABOHEHTA, B octaHHili fieHb Micsilis IorepeiHbOro po3paxyHKy.
6.3. MomeHnTOoM BHeceHHs IlepiofMuYHOrO TIIaTeXKy,3a [OMOBJIEHICTIO CTOpIH, C/Iifi BBakKaTh
Ha/IXOZP)KeHHSI TPOLLOBMX KOLUTIB Ha po3paxyHKoBuil paxyHoKk BUKOHABILIA.
6.4. Indpopmariis mpo mmatrexxi ABOHEHTA, a Takok mpo Buf, oOcar i BapTicTh HaJaHWX
ABOHEHTY ITOCJYT, obnikoByetbcsi Ha OP ABOHEHTA.
6.5. OTpuUMaHHSM TUIaTeXXy BBa)kaeTbcsi 30imbmieHHs Oamancy OP ABOHEHTA. Hapanusam
I[MOCITYT ABOHEHTY BBaxkaeThbcsi 3MeHI1ieHHst 6amancy OP 3a Bapticth HagaHoi [TOCJTYTU.
6.6. ABOHEHT 300608's13anHuii camocTiiiHO ripoBoauTH [lepiognyuHi ruiatexi 3a [JoroBOopoM Takum
yrHOM, 100 GanaHc #oro OP 3anmuimiaBcsi MO3UTHMBHUM Yy Oyab-skvii MoMeHT fii [loroBopy
(BimmoBizmHO Ko Oyab - sikoi [TOCJIYTU, mo orpumye ABOHEHT).
6.7. 3 momenty HeratuBHoro OP ABOHEHTA BHWKOHABEIIb Mae mpaBo TpuU3yNUAHUTH abo
oomexxut HagauHs [TOCJIYT, y Tomy umcri goctym no0 mMepexi «IHTepHeT». SIKI0 mpoTsrom 3
(Tppox) [pHiB micasi obmexeHHsi goctyny Ao [MOCJIYTIT ABOHEHT He moracuTh icHyrouy
3aboproBanicth, BUKOHABELIb Mae npaBo po3ipBatu 1ieii [oroBip B 0IHOCTOPOHHBOMY TIOPSIZIKY
Ta CTATHYTH B CYy/[OBOMY IOPSIJAKY 3a/MIIOK 3a00proBaHOCTi, 30WUTKH, TIOB's3aHi 3 HeHase)KHUM
BUKOHaHHSIM yMOB /[OTOBOpY, Ta TeHI0 y po3Mipi mozBiiiHOiI 06sikoBOi cTaBKu HarfioHanmbHOTO
baHky YKpaiHu 3a KO>KHHH JleHb NpocTpoueHHs oriaty Haganux [TIOCJIYT.



6.8. IloeropHe migkmoueHHs ABOHEHTA po tenekomyHikaniHoi mepexi BMUKOHABIIA
3pivicHroeThes Ticsis criiati ABOHEHTOM 3a6oprosanocti niepes; BUKOHABLIEM, mtpady B
po3mipi 50,00 rpH. (r'argecaT rpuBeHb 00 KOMIMOK) 1 aBaHCOBOIO IJIaTeXy, y PO3Mipi He MeHIe
BapToCTi MicsiuHoro HagauHs [IOCJIYT.

6.9. IloBepHeHHs ClIOXXUBAuy HeBUKOPUCTAHUX KOLUTIB y pa3i HeHaJlaHHS 3aMOB/IEHUX IIOCIYT, Y
pasi BIJMOBM BiJ IIONepeJHbO OIUIAYEHUX I[IOC/AYI, $IKI BiH He OTpUMaB, HaJaHHS I10CIYyT
HeHaJIe)KHO1 SIKOCTi abo Ha/laHHS TIOC/IYT, sIKi CTOKMBau He 3aMOBJISIB, Y TOMY UMC/Ii y pasi
riepeHeceHHss a0OHEHTCHKOTO HOMepa Ta B IHIIKMX BUIaJKaX, BH3HaueHUX 3aKOHO/|aBCTBOM
3{MCHIOETHCS 3a MUCHMOBOI 3asiBi AGoHeHTa npotsroM 30 (TpufsaT) 6aHKIBCbKUX JHIB.

7. IOPAIOK BUKOPUCTAHHS ITOCJ/IYT
7.1. Ipentudikauis ABOHEHTA i ioro pii 37ilicHIOIOTbCS 3 BHMKOPWUCTaHHSM CYKYITHOCTI
HacTynHux [lepcoHanbHUX ifieHTHGIKaLiliHUX aTpubyTiB (#ami [TIA): ysokanbHa yu peanbHa IP -
azpeca, sorid i maponb. ITIA Hagatotbcs ABOHEHTY micisi ¢ismuHOro migkaroueHHs ioro
komm'totepa 70 By3na «MAKCHET» i mictsaTbes y AKTi npuiiomy nepezaui pobiT 3 miK/IroueHHs
[0 TeJleKOMYyHIKaLliiHOI mMepexi. Kpim Toro, y 3a3HaueHOMy Bullle akTi Mictutbcsi MAK-azpeca
MepexxHoro agarnrepa kommn'torepa ABOHEHTA (azpeca SIKOrO BUKOPHUCTOBYETHCS CUCTEMORO
yTpaB/iHHS AOCTYTIOM /10 Mepexi — yHiKajqbHe UMCIIo, 1110 A03BOJsiE€ OfHO3HAUHO ifeHTH(iKyBaTH
TIPUCTPiN B JIOKa/bHIM Mepexi), sikuii Oyae Hazani Bianosizatu BupineHit ABOHEHTY IP —
agpeci, MAK-aapeca mepexxeBoi kaptu He € [1IA, ogHak y pasi BUsIBIIeHHS KOO HEBIiJMIOBiJHOCTI
Bugineniii IP - agpeci, BUKOHABELD mae npaBo nepepsatu HasanHa [IOCJIYT po 3'acyBaHHsS
TIPUYMH Takol HeBiAmnoBifAHOCTI. IIpu nboMy Bci Aii, BUMHeHi 3 BUKOpUCTaHHAM IIIA, BU3HaArOTLCA
3pobnennmu  camuMv  ABOHEHTOM. ABOHEHT 3000B'Si3yeTbCs THMCBMOBO — TIOBiZIOMUTH
BUKOHABIIA npo 3miHy cBoei MAK-azipecr B Hac/iIoK peMOHTY abo 3amiHu 00mafiHaHHS Ta
HazlaTy A0CTOBipHY iH¢opMalito npo cBoto HOBY MAK-anpecy. Bukopucranns ITIA migTBepmKye
¢akt Bukopuctanss [TOCJIYT came ABOHEHTOM.
7.2. ABOHEHT camocCTiliHO KOHTpOJIFOE Ta 0OMe)Ky€e€ BUKOPUCTAHHSI TPeTiMM 0cobaMy HaJlaHUX
tiomy TIOCJIYT, y ToMmy uMcai i3 3acTOCyBaHHSIM TIOTPiOHMX [Jjif [bOTO TEXHIUHMX i
OpraHi3aliiH1X 3aXofiB, TaKUX SIK: MepioJuyHa 3MiHa BMKODUCTOBYBaHHX MAapoJliB, 3aCTOCYBaHHS
3aco0iB 3axucTy iH(hopMallii Ta KOHTPOJTIO AOCTYITY, KOHTPOJIb Hag 06csirom orpuManux [TOCJIYT i
T.J.
7.3. ABOHEHT 30060B's13aHM#i JOTPUMYBATHCS 3arajJbHOTIPUMHATAX MPAaBWI Y BCECBITHBOI Mepesxi
InrepHer abo Ge3mocepefHBO  BCTAHOB/IEHMX UMHHKAM  3aKOHOJABCTBOM. [lopyiieHHs
ABOHEHTOM npasun Bukopuctanusi [IOCJIYT moxke OyTy mificTaBoro /sl BigMOBU HoMy Y iX
Ha/JaHHI Ta NIPUNUHEeHHs Ail foroBopy BukoHaB1eM B OJHOCTOPOHHBOMY ITOPSZKY.
7.3.1. Iopymennasmvu nipaBun Bukopuctanas [IOCJIYT e (Bkmtouarouw, ane He 0OMEXKYHOUNCh):
He3akoHHe BUkopucTaHHsi [IOCJIYT, To6To iX BUKOPUCTaHHS 3 METOR MOIIMPeHHsI KOH(iZeHLiHOT
Jep>kaBHOI ab0 KomepriiiHOT iHdopMarjii 6e3 [J03Bo/y Ha Iie BAACHUKA iH(opMallii, SKIIO Iie
3a00pOHEHO 3aKOHO/IaBCTBOM, TIOPYIIIeHHSI aBTOPCHKUX TpaB, He3aKOHHe BUKOPHCTAaHHSI 3HAKIB JiIs
toBapiB i [TIOCJIYT, po3nastoBaHHsI pacoBOI Ta HallioOHaIbLHOI BOPOXKHeUi, MOIIUpeHHs TopHorpadil
I T.A. HeaBTOpW30BaHWMK Joctyn i BukopucranHs I[IOCJIYT, To6ro 6Ge3 sIBHOTO [103BOJY
BUKOHABILIA, BukopuctanHs abo goctymn go pecypciB, ITOCJIYT, cepeiciB, cucrem, AaHUX i
iHdopmalyii, o 3HaxogAThCsl y kopucTyBaHHi BUKOHABILIS;  nopyiieHHs, 3MiHa, T0J0/aaHHS
abo YUIKOMKeHHsT CUCTeM KOHTposto goctyrny go [TOCJIYT, aBropwsanii, Tapudikaiii Ta
CUCTEeMHOTO MOHITOPUHTY, CIIpoOM CKaHyBaHHS, TECTYBaHHS i MOIIYKY Croco0iB ropyiieHHs: abo
T0/10/IaHHS cucTeM KOHTpPo/iro poctymy o [IOCJIYI;  Heno3BosieHe B/IaCHUKOM IepexOIlIeHHS,
MOHITOPHHI, 3MiHa abo repeHaripaB/ieHHs JaHUX i TpadiKy, CTBOPeHHS MepeLKoZ, [/ HOPMaabHOTO
(yHKI[iOHyBaHHSI CepBiciB, MepeX, KaHaliB i cuctem, y TOMy uMc/ai Tak 3BaHi mailbombing
(moitoBa 60Mba, TOOTO BenMye3He e/leKTPOHHE TMOC/IaHHS, 371aTHe 3a00KyBaTh poboTy cUcTeMU
enekTpoHHoi mowith ); flooding (xBuibOBe TIOLIMpEeHHs TMaKeTiB); JaBWHHA ajpecaris
(MoBifoOM/IEHHS B Mepexki); laBUHHA MapLIpyTU3aLisi (pO3CU/IaHHS MOBiJOM/IEHHS B YCi TTIOPTH, KPiM



BUXiJTHOTO0); CITPOOM MepeBaHTaXeHHSI CHCTEM i IIIMPOKOMOBHI aTaku; 3MiHa, MoJudiKarlisi a/[pecHOl
YaCTUHU i BMICTy TIaKeTiB JaHUX y MepexXi, B TOMY UMCJIi TTOBi/JOM/IeHb eJIeKTPOHHOI TOLITH; Oy/ib-
AKi iHII BUOW [OCTyrny ab0 BUKOPUCTAHHSI PeCcypcCy, 3[iHCHIOBaHI 3 METOI, HeJ03BOJIEHOO
B/IACHUKOM pecypcy abo 37iliCHIOIOThCS HeJJ03BOJIEHMM BJIACHUKOM pecypcy criocobowm;
HEeCaHKIliOHOBaHe, TIPUMYCOBe DO3MOBCIOZPKeHHS1 pekjaMHOi Ta iHIIOI iHQopmalii, 1110
3/iMCHIOETHCS Y HaB'si3/MBiM opmi 6e3 3ro/iu ofiep>KyBaya, a TaKo)K BUKJTMKAE CKapry Ofiep>KyBaua;
HeCaHKI[iIOHOBaHe BUKOPUCTAHHS CepBepiB e/IeKTPOHHOI TMOIITH i TesiekoHpepeH1ili B [HTepHeTi 6e3
JI03BOJIy iX BJIaCHUKIB, PO3CH/IaHHSI OJJHAKOBUX ab0 CXO)KUX TOBiZIOMJ/IeHb y KillbKa e/IeKTPOHHUX
TIOIITOBUX CKPUHBOK, OAHY abo KinbKa rpyr TeneKoHQepeHLiii, 6e3 /03Bosy iX BJ/IACHUKIB;
TIOLLIMPeHHsT iHdopMaliii, [0 TICye YecTh i TigHICTh iHIMX 0cib;  3amofistHHS Oyb-sIKOI IIKOAU
BukonagLto Ta / abo Tpetim ocobam 3 Bukopuctanusam [TIOCJIVYT.
7.4. Tlepemaua poctyny no ITOCJIYT BUKOHABILIS TtpetiMm ocobam Moke 37iMCHIOBaTUCS
ABOHEHTOM BuKIt04HO 3a nmucbMoBor 3rogoro BUKOHABIIA Ta 3a yMOBYM BUKOHaHHSI HUMU
yCiX TIOJIOKeHb LbOoro [loroBopy, $Ki peryiaMeHTyrOTb MOpsfoK BukopuctaHHs ITOCJIVYT.
ABOHEHT BianoBigansHuiA 3a Aii TpeTix ocibd, 3AiliCHIOBaHI 3 BUKOPUCTAaHHAM HazZiaHuXx it TTIA.

8. TAPAHTII, BBAEMHI OBOB'SI3KI, OBME)XEHHSA BIJAITIOBIJAJIBHOCTI
8.1. BUKOHABELIb rapantye moxusicte BUkopuctaHHsa IIOCJIYT, aki HajaroTbCd BiJTIOBISHO
J10 1IbOTO [T0roBOpY, BUK/TFOUHO [1s 11iJIeH, ki oOymoB/ieHi B 1jboMy [JoroBopi.
8.2. BUKOHABELIb He Hece BianoBigansHocTi mepes ABOHEHTOM 3a Oyzip-siki Hempsimi 30UTKH
(B T.u motkoykeHHs1 O6maHaHHs), TIPO siKi 3asBrsie€ abo siki Hece ABOHEHT ab6o TpeTi ocobu.
8.3. ABOHEHT OGepe ©Ha cebe moOBHy BiAmoBigampHicTE 3a Bukopuctands [1IOCIIYT
BUKOHABIIS. BUKOHABEIID He Hece BifnoBifaabsHOCTI 3a OyAb-aKi HerpsiMi 30HMTKH, a TaKOX
3a ynyiieHy Burogy ABOHEHTA abo Tpetix oci6, Buknvkani BukopuctanHsm [TOCJIYT abo
niepepBamu B HazlaHHi [TOCJIYT.
8.4. BUKOHABELILIb He Hece BiamoBifanbHOCTI 3a 3MicT iHpopMariii, epesaHoi abo mpuitHATOL
ABOHEHTOM 3a ponomoroto TTOC/IYTT BUKOHABLISI. ABOHEHT Gepe Ha cebe moOBHY
BiJMOBiZla/IbHICTh Y pa3i mpepn'siBieHHs1 4o Hboro abo / i ;o BUKOHABIISA Oyab-sKuMX BUMOT,
TipeTeH3iii, 1M030BiB TpeTix 0Cib, BK/IHOUarOuM OpraHu Jiep>kKaBHOI B/Ia/id Ta yIpaBIiHHS, 11 Cy0'eKTiB i
OpraHiB MiCIIeBOr0 CaMOBPSIyBaHHS, a TaKOX OyJb-SIKMX T'DOMa/ICKUX OpraHi3alfiii y 3B'S3Ky 3
JiticHuM abo yJaBaHUM TOpYILIeHHSM OCOOMCTUX i MaliHOBUX TIpaB (BK/IFOUAKOUM aBTOPCHKIi) IMX
0cib, a Tako)X TIPaBOBUX HOpPM Yy pe3ynbTari BukopuctanHs ITOCJIYT, BKIrouarouw, aie, He
oOMeXyrounch UM, Tiepefauy Ta / abo mpuiiom ABOHEHTOM iHdopmatiii, 3MicT siKoi Moxe
BUK/IMKATH 3a3HaueHi BUIIIe fii TpeTix ocib.
8.5. Y pa3i BuumHenHss ABOHEHTOM O6yab-fKux HecaHKIiMOBaHUX [ill 3riflHO YWHHOTO
3aKOHO/J]aBCTBa YKpaiHu abo MikHapogHoro 3akoHozsaBctBa BUKOHABELID 3anmiiae 3a coboro
nipaBo BigmoButu ABOHEHTY B poctyni go [TOCJ/IYT BUKOHABILIS abo npunuHUTHA HaJjaHHS
ITOCJIYT 3a yum [Jorosopom.
8.6. Ockinbku IHTepHeT € A06poBinbHUM 00'eqHaHHAM pisHUX Mepexx, BUKOHABEILIb He Hece
Bi/ITIOBia/IbHOCTI 3a HOpMasnbHe (DYHKI[iFOBaHHS Ta [AOCTYIHICTb OKPEMUX CerMeHTiB Mepexi
InTepHeT (y pa3i orpumanHs BignosigHoi IIOCJIYTU).
8.7. BUKOHABELb He rapantye ABOHEHTY wmoxnuBicts iHdopmarifiHoro odmiHy 3 TUMH
By3/1laMH abo cepBepaMH, siki THUMYacoBO abo MOCTiMHO HeAOCTYIIHI uepe3 Mepexy [HTepHerT.
8.8. BUKOHABEILIb He Hece BifnoBifanbHOCTI 3a Hemox/ivBicTh HagaHHa [IOCJIYI y Bumnagkax
T1IaHOBOTO abo aBapiliHOro BiZK/IFOUEeHHsI MOro arapaTHuX 3acobiB (y TOMy UM/ BifICyTHOCTI
eJIeKTpOeHeprii Ta iH).
8.9. ABOHEHT Hece 3a nopyl1ieHHs Ta iX HaCIiAKA MOBHY BiAMNOBIJalbHICTh, K0 BUKOPHUCTAHHS
[MTOCJIYT wuepe3 IIIA ABOHEHTA cnpuunHuio siKi-HeOyb TIOPYIIEHHSI TIONIOXKEHBb IIhOTO
HoroBopy abo HOpM UMHHOTO 3aKOHO/IAaBCTBa YKpaiHMU.
8.10. TndopmyBanHs AOOHeHTa TpO: HaflaHi WOMY TMOC/IYTH; 3MiHy TapudiB Ha MOCIYTH; 3aMiHY
aboHeHTChKOrOo HOMepa abo MepexxeBOro ifieHTHdiKaTopa, 110 HAZAETHCS CIIOXKKUBauy; TepepBU y
po0OTi TesleKOMYHIKal[ifHUX MepeX Iifi uac MPOBe/IeHHS MJIAHOBUX PEMOHTHHUX, TIPOMiTaKTHUHUX
yn iHMX po0biT; aBapii Ha Te/leKOMYHIKal[iiHUX Mepe)kaX Ta OPi€EHTOBHI CTPOKU BiJHOB/IEHHS



HaJlJaHHSI TIOCJIYT; CKODOUeHHsI TepesiKy abo0 TpUMMHEeHHS HaZaHHS TOCAYyT BiAMOBiAHO 710
3aKOHO/ZIaBCTBa Ta YMOB [IOrOBODY; IPUIIMHEHHsI AiS/IBHOCTI 3 HaJaHHS IIOCAYyTr BIJIOBIJHO [0
3aKOHO/IaBCTBA; BMMOTH ILIOZI0 BUKOPHCTAHHS KiHIIEBOrO OOiafHaHHS; YMOBH OTPHMMaHHS abo
TIDUNTMHEHHS] Ha/laHHSl TIOC/IYT Y BUMNAJAKY Ha/3BUYalHUX CUTYyalliid, Ha/i3BUYAMHOIO Ta BOEHHOTO
CTaHy, CTUXiHHOTO JIMXa; 3MiHy YMOB HaJaHHS TOCAYT (HaACHIAETbCS TIOBiZIOMJIEHHS abOHEHTY
BiAnoBigHO mo [lpaBun); iHmy iH¢opMalilo BiJMOBIZHO /0 3aKOHOJABCTBa Ta YMOB JOTOBOPY
3milicHIOEThC Ha caiti Ta B OcoboBomy kKabiHeri. 8.11. Omepatop, mpoBaigep 37ilCHIOE
THMYacoBe TIPUNIMHEHHS] HaJlJaHHs [TOC/IYT 3a 3asBOX0 CIIOKUBAua BiZIITOBIHO /10 OTOBOPY Ha CTPOK,
3a3HayeHu y 3asBi, ajie He OiMbLI sIK ofuH piK. [Ipy 1jbOMY Takuii CTPOK MOKe 3MiHIOBAaTHCS 3a
OKPeMOH0 3as1BOI0 CIIOKMBaya.

9. SMIHA A0OIoBOPY
9.1. CTOpoHM MOXXYTb 3a B3a€EMHOIO 3T0/I0F0 BHECTH 3MiHU Ta/ab0 JOTIOBHEHHS A0 [boro [loroBopy.
BUKOHABEIIb 3anumiiiae 3a co60t0 MpaBoO BHOCUTU 3MiHHM Ha yMOBaXx Ijboro [JoroBopy (y ToMy
yncai iHdopmariii, 3a3HayeHoi Ha caiiti BUKOHABIISI www.maxnet.ua ) mpu iCTOTHUX 3MiHax
YMHHOTO 3aKOHOZABCTBA Ta / abo yMOB TOCIIO/|aplOBaHHS, sKi TPSIMO YK OIOCepeJKOBaHO
BIUTMBAIOTh Ha HagauHs [TIOCJIYT, y nopsigky, nepenbaueHOMy HEpKue B 11. 9.2).
9.2. Bymp-sika ymoBa I1jporo [oroBopy moxe Oytu 3miHeHa BMKOHABIIEM 3 mnonepeaHim
noBigomyieHHsM ABOHEHTA mipo nmporoHoBaHi 3MiHH, SIKi HaNpaB/IsIOTbCS HOMYy He MEHII HiXK 3a
20 (mBagusTh) [MHIB 0 3a3HaueHoi y TIOBiJOMJIEHHI [aTH BBelieHHS 3MiH B cwiy, abo
TIOBiZIOM/IEHHSIM LIUIsixoM myOsikarii iHdopMarii y mpkepenax, 3asHayeHuUX y 1. 5.3.3 L[bOTO
HoroBopy, abo inimmm goctymaum Ayt BUKOHABIISA criocoboM. 3MiHM BCTYTaOTh y A0 3 JaTH,
3a3HaueHol B mioBigomsnieHHi BUKOHABISA, skiujo ABOHEHT mnpotsarom 15 (m'atHapgusaty)
KaJleHJapHUX JHIB 3 MOMEHTY OoTpUMaHHs (ry0sikariii) moBijoM/IeHHs, MMCbMOBO He TIOBiJOMUTb
BMKOHABIL npo cBoro He3roAy 3 3alporoHOBaHUMU 3MiHamu. Y pasi Hesrogu ABOHEHTA i3
3arpoNOHOBaHUMM 3MiHaMH, Zisi JloroBopy IpUIIMHSETHCSA 3 [aTH, 3a3HayeHoi B I10BiJOMJ/IEHHI
BUKOHABLIA sk nata BBeileHHs 3MiH B Jit0.
10 ITIACTABUA 3BIVIbHEHHSA BI/l BIIIOBIZA/IBHOCTI (@OPC-MAJKOP)
10.1. BUKOHABEILIb He Hece BsBianosigansHocTi Tniepes ABOHEHTOM 3a HeBUKOHaHHS
3000B'ss3aHb 3a JloroBopoM y pa3i MosiBU OOCTaBWH, II[0 BUHWK/IM MHMOBO/I Oa)kaHHS
BUKOHABIIA Ta siKi He MokHa Oyno miepenbauuTvi ab0 YHUKHYTH, BK/IFOUAIOUM, ane, He
00MeXyHUrCh HUMU: YKa3u abo T0CTaHOBU OpPraHiB /lepyKaBHOI BJIa/iv, 1110 0OMeXYIOTh Jis/IbHICTb
BUKOHABLA 3 Hamanus TIOCJIYT, rpomaisiHCBKi 3aBOpYIIeHHs, emifiemii, 6/0kany, embapro,
3eMJ/IeTPYCH, TIOBEHi, yparaHH, Moykexxi, rpo3u, 6/iMcKaBKM abo iHII CTUXilHI /1xa; orosoiieHy abo
(akTHuHy BiliHYy; HaBMHCHI ab0 HeHaBMHCHi [ii TpeTiXx o0ci0, sKi TOTIIM 3a Coboro
Herpalle3JaTHiCTb oOsafiHaHHS abo HeMOK/MBICTH SIKiICHOTO HafaHHs cBoix TTOCJIYT,
BiZIK/IIOUEHHSI eneKTpUKW. HeraliHo micsisi oTrpuManHs iHdopmarii mpo Taki o6GcTaBuMHM, IO
3aTPUMYIOTh BUKOHaHHs abo iHIIMM YMHOM TIepelliKO/pKalTh BUKOHAaHHIO 1boro [loroBopy,
CTOpOHM MMCBMOBO MOBIJOMJISIOTH PO 1€ OiHa OJHY.
10.2. CTopoHU 3BiIbHSIIOTHCS Bijl BiAIMOBiJambHOCTI 3a HEBUKOHAHHS, HeHajie)kHe abo HeCcBoeuacHe
BUKOHAHHs 3000B's13aHb 3a [loroBopoM y BUMajKy, repesdadeHomy m.10.1.
10.3. fkujo obcraBuHM, 3a3HaueHi y 11.10.1, MpoJOBXKYIOTh AisTH Tic/s 3aKiHyeHHs1 90 (JjeB'sTHOCTO)
JHIB 3 MOMEHTY iX BUHWKHEHHS, i Ile BUK/IMKA€E iCTOTHe MOPYIIeHHs TpaB Ta iHTepeciB Oyab-gKoi
Cropony, ofgHa CTOopoHa Mae€ mpaBO IMOBiJOMWUTH y MUCbMOBIiK (opmi iHity CTOpOHY NMpo Hamip
npunHATH [lorosip. [lorosip BBakaeTbCsl NMPUNMHEHUM Nicia 3akiHueHHs 30 (TpyUAuaTh) AHIB
Tic/isi HarpaB/ieHHs BKa3aHOTO TOBiIOMJIeHHs, SIKII[0 BOHO He Oy/ie CBO€UacHO CKacOBaHO.
11. BUPIINEHHSA CIIOPIB
11.1. Y pasi BuHMKHeHHs1 MK CTOpOHaMM CyIiepeyok, IOB'I3aHUX 3 UM [loroBopom, a Takox 3
BUKOHaHHSIM ab0 HEBUKOHAHHSIM 1X 000B'sI3KiB, Oy/ib-sika 3i CTOpiH 3000B's13aHa MOBiZIOMUTH TIPO 1ie
inmy CtopoHy B mucbMoBOMY Bumsdzi. [Ipu BupilleHHi cynepeuok [pkepesnom iHdopmalii rpo
obcsar Bukopucranux ITOCJIYT i Tapudikarii € obnikoBa cuctema BUKOHABIISA. CropoHamu
OyzyTb [OK/IaZieHi BCi 3yCWIIs /ST APY>KHBOTO BPETy/ItOBaHHS CyIepeuok. Y pasi HeMOX/IUBOCTi



BUPILlIeHHSI CyTlepeuoK ILUISXOM JIMCTYBaHHSA i IeperoBopiB, CTOPOHU KepYHOTbCS IIOJIOKEHHAMU
(HOpMaMH) UMHHOTO 3aKOHO/JaBCTBa YKpaiHU.

12. ITIPUTIMHEHHSA JOI'OBOPY
12.1. PosipBaHHs [loroBopy [AOIyCKaeTbCs Jivile 3a 3rofoto CTopiH, SKIIO iHIle He BCTaHOBJIEHO
oroBopom abo 3akOHOM.
12.2. ko oxHa i3 CtopiH nopyiiye Oyab-sKy rapaHTito abo iHIly iCTOTHY YMOBY 1[b0r0 [JoroBopy
abo He BUKOHYE Oy/b-sike 3i CBOIX 3000B's3aHb (SKIL[O Ii TIOPYIIIEHHS i HEBUKOHAHHS He BUK/IMKaHi
obcTraBuHamu, 3a3HaueHUMH B 11.10.1), sIKIIO Take ropyiieHHst abo HeBUKOHaHHsSI He Oy/I0 yCYHYTO
npotsiroM 30 (TpUAUATH) AHIB MIiC/As OTPUMAaHHS MOBiZOMJIeHHs Bif iHIIoi CTOpPOHH, i SIKILIO BCi
MOJXJ/IMBOCTI Bpery/rOBaHHs Bu4epriaHi, rorepriyia CTopoHa Mae npaBoO IPUIMHWTU [lorosip,
Ha/liC/IaBIIM BIATIOBiIHe TMCbMOBE IMOBIJOMJ/IEHHS i3 3a3HAYeHHAM JarTy MpUIMHeHHs [loroBopy
inmiii CTOpoHi, K110 iHIIle TIPSMO He TiepeibaueHo LM []oroBOpOM.
12.3. Tlepenik mifcTaB Jj1g 3MiHM Ta IIPUIMHEHHs (pO3ipBaHHS) JOrOBOpY, Ail CTOpPIH y pasi
TIPUMHSATTS pillleHHs PO I0CTPOKOBE MPUITMHEHHS Jil J0r0BOPY, Y TOMY YMCJIi y pa3i epeHeCceHHs
abOHEHTCHKOTO HOMepa BW3HaueHi IIMM /IOTOBOPOM, 30KpeMa 3a YMOBHU: TIPUTIMHEHHSI HaJaHHS
TeJIeKOMYHIKaL[ifHMX TIOCJAYT Ta TIPUMMHEHHS CIIaTd abOHeHTHOI TulaTh 3a abOHeHTCHbKUM
HOMEpOM, SIKMM TepeHOCUTBbCS, YMOBH, TOB's3aHi 3 aHY/IIOBAHHSM, HEZIMCHICTIO, 3aKiHYeHHSIM
CTPOKY il JjileH3il Ha 37iliCHEHHS BiAMNOBiAHOrO BHJY TOCIOAAPCHKOI AisIbHOCTI y cdepi
TeJIEKOMYHIKallii UM Ha KOPUCTYBaHHS PajlioYaCTOTHUM PeCypCoM, a TaKOXK i3 3a00proBaHiCTIO
CTI0K¥Baya 3a HaZlaHi MoC/IyIu.
12.4. TIpunvHeHHs HaJaHHS NOCAYT (TIOCIYTH) MOXKe 3/1iiCHIOBAaTHCS OTlepaTopoM, IIPOBaiiepoM y
pasi NpUMMHEHHS BiJMIOBIHO [0 3aKOHO/ABCTBA JIii JOrOBOpY, B TOMY YMCJIi MOTr0 JOCTPOKOBOIO
po3ipBaHHs, a00 BHECEHHsS [0 ZOTOBOPY 3MiH II[O/I0 TIPUIUHEHHS HAJlaHHSI OfIHI€l UM KilbKOX
TIOC/IYT, 3aMOB/IeHMX abOHEHTOM, 30KpeMa 3a IHMCbMOBOKO 3asiBOI0 abOHeHTa y CTPOK, IO He
TIepeBUIIyE CeMH KaJleH/JapHUX JHIB 3 MOMEHTY OTPMMAaHHSI OTepaTOpOM 3asiBU, SIKIIO OinbLIuii
CTPOK He 3a3HaueHWi y 3asiBi, KpiM repeHeceHHs1 abDOHeHTCHKOTO HOMepa.

13. HAC/IIJKU ITPUITMHEHHSA JOI'OBOPY

13.1. dkujo gis mporo [loroBopy TpPUITUHSETHCS 3a OyAb-sKOI TIjicTaBH, MependaueHoi UM
HoroBopom, BUKOHABELIb mnipunivnsie Haganus [TIOCJIYTT ABOHEHTY. ABOHEHT crninauye
BUKOHaBIIO BCIO CyMy He 37IiliCHEHHUX [0 MOMEHTY MpUIMHeHHs [JoroBopy rjiaTexiB 3a JaKTUUHO
HazaHi [IOCJIYTU Ta / abo nioctaBneHe O6/agHaHHS, a TaKOXK HeraiHo roBeprae BUKOHABIIHO
O6nasiHaHHS Ta iHIIe MalHO, SIKIO Taki 3HaxofaTbcsl B KopuctyBaHHI ABOHEHTA. ¥ pasi #ioro
TIOIIKO/KeHHs1 abo HempaBoMipHOro yrpumanHs 3 BuHu ABOHEHTA a6o Tpetix oci6, ABOHEHT
BiZIIKoZIOBye BUKOHABIfO BCi 30MTKH, 3yMOBJ/IeHiI TIOAiOHUM TOIIKOPKEHHSIM ab0 HerpaBOMipHUM
YTPUMaHHSIM.

14. HAC/IIAKA JOCTPOKOBOI'O ITPUITMHEHHA JOI'OBOPY ABOHEHTOM
14.1. Y pasi pocrpokoBoro posipBaHHs [loroBopy 3a iHigiatuBoro ABOHEHTA mipotsrom
1oYaTKoBOro TepMiHy paii [Jorosopy (m. 3.1. pga”oro [loroBopy), 3a BHHATKOM BHIIAJKY,
niepesbaueroro m. 12.2, ABOHEHT crniyiauye BrkoHaBIt0 pa30By KOMIIeHcal[ito B po3Mipi BapToCTi
MicsiuHOTO TapubHOro Taketa. Buruiata komrieHcarii He 3BibHse ABOHEHTA Bif HeoOxigHOCTI
BUKOHAHHS 10/10KeHb 1. 13.1 ganoro Jlorosopy.

14.2. BUKOHABEIIb 3apaxoBye komneHcanjito, suriaueHy ABOHEHTOM (n. 14.1 Torosopy), y
TOPSIAKY, BCTaHOB/IeHOMY Ayist HagaHHs [TIOCJTYT (m. 6.5. [JoroBopy), abo iHIium criocobom.

14.3. ABOHEHT, sikuii npunuHuB fAifo JJoroBopy 3 BacHOi iHil[iaTHBH Ta Oaka€ yKIacTH HOBUM
[loroBip, MpOTAroM TPLOX MiCALIiB 3 MOMEHTY po3ipBaHHS TorepeAHbLOro JJoroBopy He Moxe GpaTu
y4acTb B akLlisX, 1o nposogatecs BUKOHABIIEM.

14.4. Y Bunazky nopymeHsss ABOHEHTOM ymos nporo [lorosopy, 10 IIPU3BeJIO 4O 3arOfisHHS
BUKOHABLI mkoau (y Tomy umcai: mkogu BUKOHABIIFO ta / abo Tperim ocobam 3
BUKODUCTaHHSIM TIOCJIYT, TIOIIKO/PKEeHHsSI TelleKOMYHiKalliiHoro ob6saflHaHHs TOII0), OCTaHHil 3a
PaxyHOK NepejmiaTy 3a nociayry (1. 5.2.4 JJoroBopy), MoXe CTATHYTH ITpadHi caHKLil, y po3Mipi
0 He TMepeBUILYIOTh MarepiajbHOi 1Kogu 3arnogisiHoi  gisma  ABOHEHTHA T1a y



OZJHOCTOPOHHBLOMY TOPSIIKY TIPUTMTMHUTH [1it0 JOTOBOPY.

15. IHIIIT YMOBMH JOI'OBOPY

15.1. BigmoBa 6yzab-sikoi CtopoHH Bif, Oy/p-sIKOTO TpaBa 3 1iboro [1oroBopy, MpsiMO BUpa)keHa uu
NPUITYCTHMa, He 03Haua€ BiZIMOBH Bifl iHIIMX TIpaB, repe0aueHnx LM [1oroBopom.
15.2. Y Bunajky, siKIio sika-HeOyab yMoBa 11boro [JoroBopy Oyzie BU3HaHa HeJiliCHOIO Yy TIOPSIZKY,
riepeioaueHOMY UMHHMM 3aKOHO/IaBCTBOM YKpaiHH, iHIIII YMOBM HOTO BHU3HAKOTHCS 00OB'SI3KOBUMHU
st Ctopid uporo Jlorosopy.
15.3. [ii, mnos's3ani 3 peectpauniero ABOHEHTA, npuiiomom tuiarexiB ABOHEHTA,
KOHCY/IbTALliiHO-ZI0BiIKOBUM 0OC/IyrOBYBaHHSIM, HaZlaHHsAM gAocTyny o OP i T.1. BUMHSIIOTBCS
yrioBHOBakeHUMHU [IpescraBHuKamu, 10 Ait0Th Bij iMeHi Ta 3a paxyHok BMKOHABLSA Ha
nigcraBi BignoBigHoro [oroBopy 3 BukoHaBUeMm i3 3a3HaueHHsSM HajgaHux [IpencTaBHUKOBI
TIOBHOBa)KeHb, a00 Ha iHIIMX 3aKOHHUX TrificTaBaX. [Ipe/icTaBHUK MpU 3/iMICHEHHI CBOEI IisTbHOCTI
3000B's13aHui  o3Hatiomuth ABOHEHTA 3 ymoBamMu Ta mosiokeHHsiMu [loroBopy. 3a [isimMu,
BuMHeHUMU [IpescTaBHUKOM BiJIIOBiZHO [0 HAasBHOrO y HbOro /lorosopy 3 BukoHaBLewm, Tipasa i
000B's13ku BUHMKaTh Y BUKOHABLISA.
15.4. AbonenT Hazae 3roay [IpoBaiizepy Ha 00pOOKy Ta BUKOPHCTaHHS CBOIX MePCOHATbHUX JaHUX
BiAMoBiHO 0 3akoHy YkpaiHu "IIpo 3axucT mepcoHanbHUX JaHuX". AGOHEHT Ma€ TIpaBO 3HATU
TpO MicIie3HaXo/pKeHHs 0a3u aHuX, OTPpUMYBaTH iH(OpMAL[if0 TTPO YMOBU Ha/IaHHS JIOCTYITy /10
TepCcoHabHUX JlaHUX, 30KpeMa iHQopMalito Tpo TpeTix ocib, SKUM TepefarTbCsi MOTo
TIepCOHABbHI /IaHi, 0 MiCTAThCS y 6a3i mepcoHanbHUX AaHUX, Ha JOCTYM A0 CBOIX MepCOHATbHUX
JAHUX, 1110 MiCTATBCS Y BiITIOBiAHIM 6a3i mepcoHa/bHUX [JaHUX, TIpe]]’ IBISITU BMOTUBOBAaHY BUMOTY
mof0 3MiHM abo 3HUWIIEeHHS CBOIX TI€PCOHANbHUX [JaHUX OyAb-SIKMM BOJIOAL/IBIIEM Ta
PO3MOPSAHUKOM Ifi€l 0a3u, fAKIIO Ii JaHi 0OpOO/SIOTHCS HE3aKOHHO UM € HeJOCTOBipHHUMH, Ha
3aXMCT CBOiX MEPCOHAJBHUX [JaHUX BiJj He3aKOHHOI 0OpOOKM Ta BUIAJKOBOI BTPaTH, 3BepTATUCS 3
NYMTaHb 3aXUCTy CBOIX IpaB L[OJ0 MNEepCOHa/]bHUX JaHUX [0 OpraHiB Jep>kaBHOI B/aJy, OpraHiB
MICLIeBOTO CaMOBPSIyBaHHs, 10 IOBHOBa)KEHb SIKUX HAaJIe)KUTh 3/11MICHEHHS 3aXUCTy NepCOHaIbHUX
JlaHUX.
15.5. AboneHT Hazae 3ropy Ha HaripaBineHHs CMC mosifomieHs BukoHaBlieMm, y ToMy 4ucii i3
3a7Ty4eHHsIM TpeTix ocib.

16. IIEPEJIAYA ITPAB ABO OBOB'SI3KIB
16.1. BukoHaBeIlb Ma€ MpaBO TepeycTyIaTy, repefiaBaTd CBOi 00OBSI3KM i MpaBa B iHImi ¢opmi
BIIOBHOBa)KyBaTH TPETiX 0cib, 3BisbHSATHCA Bif mporo [loroBopy abo Oyap-sikoro mipaBa abo
000B's13Ky 6e3 morepeHLOI MMCEMOBOI 3ro i AGOHEHTa.

17. ITPUKIHIIEBI ITOJIOKEHHSA
17.1. Y pa3i 3MiHu koopauHaT AJisi 3BepHeHHs1 10 CiykOM TexXHiuHOi MiATPUMKH KOPHCTyBadiB
BUKOHABEILIb 30608B'si3yeTbcsi cBoeyacHo iHdopmyBatu ABOHEHTA nwisixom my6mikariii
iHpopmauii y mkepenax, 3a3HaueHux y 1. 5.3.3. mporo [loroBopy, abo iHIIMM JOCTYITHUM AJIs
BUKOHABLIA criocobom.
17.2. BUKOHABELIb 3anuiiae 3a coboro npaBo po3cunatd ABOHEHTY no nosigomsieHsst Oyzb
kUM criocobom y tomy uncai (CMC), ro enekTpoHHii nori iHpopmatito nipo HoBi TIOCTYTU
BMKOHABILA i Bci 3minu y HaganHi ITOCJIYT towjo. [ns peanisauii nporo rnpasa BukoHaselb
Mae TIpaBo 3a/iyuaTy TpeTix ocib.
®i3uyna ocoba mianpuemerp I'mymkoB P.A. (BK/IIOUEHO /10 peecTpy oOmeparopiB, TMpoBaiiziepiB
TesleKOMYHiKalliif), B ocobi I'nyikoB P.A., mo zie Ha migcrasi morosopy Ne 0111/18 Big 01.11.2018
(magani - BUWKOHABEILIB), npomnonye ITIOCJIYTU HeobmexxeHoMy Kony oci6 (Hagami -
ABOHEHT), na ymoBax pgiiicHoro [loroBopy (mani loroBip), pasoMm iMeHoBaHi «CTOpOHMW», a
okpemo «CTopoHa», ykiaau 1eH Jlorosip npo HacTyIHe.



IIYB/JITYHUM JOT'OBIP
NPO HAa/laHHA Te/IeKOMYHIKaliHUX MOCIyT

Llent [loroBip yK/i1aJa€TbCs BIATNOBIJHO [0 OCHOBHMX BHMMOI, BcraHoBneHMx HKP3I. Y npomy
JoroBopi 1040 HaZ@HHA MOCIYr 3 [OCTYIy A0 IHTepHeTy 3a3HayaeTbCs 3HAUeHHsl IOKa3HUKIB
SIKOCTI TaKWX MOCJYT. YK/IaJleHHsl [OrOBOPY MDK OIepaTropoM, MpOBaifiepoM TeleKOMYHIKalin i
CHOXKUBAYeM TeJIeKOMYHIKal[iMHMX TOCAyr MPOBaJUTLCS BIAMNOBIJHO [O OCHOBHHMX BUMOT [0
JIOTOBOPY TPO HaJlaHHSl TeJIeKOMYHIKaLiMHUX nocayr (z2150-12), ycTaHOB/IEHWX HAalliOHA/bHOIO
KOMICI€}0, 1110 3/IilICHIOE [lepyKaBHe pery/toBaHHs y cdepi 3B'a3Ky Ta iHopMaTHU3aLiii.

ITonepeaHi Mo/10)kKeHHA

TepminM, 1110 TIOUMHAIOTHCS 3 3arojoBHOI OYKBM y IIbOMY J[OTOBOpi, a BiAMOBiZHO TMpH HoOro
TIyMaueHHi Ta BUKOHAHHI, HI)KUe HaBe/leHe 3HaueHHs], SKIIO iHIlle TIPSIMO He repedavyeHo 1M
Jorosopom.

BusHaueHHs TepMiHiB:

ABOHEHT - oco0a, sika ykiasna 3 BukonaBuewm [lorosip mjozgo tenekomyHikauiianx [TOCJIYT.
BUKOHABEIIb — ocoba, mo Hazae TenekomyHikawiHi [TOCJIYTY Ha miacraBi BigmoBigHOTO
[03BOJIy Ta Ha YMOBax yKiazeHoro Jlorosopy.

OCOBOBUI PAXYHOK (nagani OP) — paxyHOK, 10 CTBOPIOEThCS B 06/iKOBill cucTemi
BMKOHABLSA mnpu HagxomkeHHI Ha po3paxyHKoBUM paxyHOK BUWKOHABIA komriB
ABOHEHTA B skocTi mepiiioi mepeAryiaTM Ta BeleTbCsA 3a JOMOMOrO IPOrPaMHUX 3aco0iB
BUKOHABIIA. OP BUKOPHUCTOBY€EThCS AJisi OOJiKy KOIITIiB, 10 HaaxomaTh Bix ABOHEHTA, a
TakoK 00csiTy Ta BUZiB criokutux Hum [TOCJIYT.

OBJIATHAHHS — o3Hauae ripucTtpoi, Kabesnti Ta iHmi yactuan mepexi, ski ABOHEHT Ha mifcraBi
poro /JloroBopy 3 odopmnenHsim [lomatka (y pa3i HeoOxigHocTti) HaOyBae y BracHicTh abo/i
NpUiiMae B KOPMCTYBAHHS Ha YMOBAX BiZMoBifampHOTO 30epiradHs, abo Ha iHIIMX yMOBax.
[MEPIOAVYHI TUTIATEXI (IVTATDK) — niatexi, 110 34iMCHIOIOTBCSI Ha MiJiCTaBi nepejriaty i
criauyBanHst ABOHEHTOM Ha po3paxyHkoBur paxyHoK 3a [IOCJIYTM BUKOHABLSA, wo
HAJAl0ThCs BiJMOBiJHO A0 IiH Ta TapuiB, 3a3HaueHux Ha canti BUKOHABLA (Omneparop,
[TpoBarigep) (Wwww.maxnet.ua ) y sikocTi nepezrnnagysasol IIOCJIYTU.

[MIOK/TFOYEHHS — o3Hauae nyck Ta HanarogkeHHs [IOCJIYT 3 nepeBipkoto (PyHKLIIOHYBaHHSI y
Bi/INOBIJHOCTI 3 TIPU3HAYEHHSM.

[MPUTTMHEHHA OOT'OBOPY (nmpurnvHenHs fii [loroBopy, BiimoBa Bija [JoroBopy) — 0O3Hauae
posipBanHs /[loroBopy. IloBimomneHHsi B ycix Bumagkax, Bci mepezgbaueHi abo gomyrieHi
TIOBi/JOMJIEHHSI, HAZICW/IalOThCSl Y MUCbMOBIN (opMi 3a ajjpecamMu, BKazaHUMHU Yy po3fiai 17 1poro
Jorosopy, Ko iHIlle He BcTaHOB/IeHO [Jorosopom. byxb-ska CTopoHa mnpu 3MiHI CBO€EI ajpecu
HeraiHo I0Bi/IOMJISIE TTPO 1ie Y TMCbMOBIM opmi iHiry CTOpOHY.

I[TOCJIYTU - o3Hauatote 3amoBieHi ABOHEHTOM tenekomynikanivii [TOCJ/IYTU, mo
HaZllal0ThCcsl BUKOHaBIeM Ha MificTaBi 1[boro [IoroBopy, sKi GilbIN JeTanbHO BHM3HAueHi Ha CaMTi
BUKOHABILIA (www.maxnet.ua) Ta y gogarkax Ao 1poro [JoroBopy (y pa3i HeoOXifmHOCTi).

1. 3AT'AJIBHI ITOJIOKEHHSA
1.1. ®i3uynHa ocoba mignpuemeris Cosnogxuii C.O. (BK/IFOUEHO JJ0 PeECTPy OrepaTopiB, npoBatiziepiB
TesleKOMYHiKalliti), B ocobi Comogkuii C.O., mo gie Ha migcraBi moroBopy Ne 1008/20 Bif
01.11.2018 (Hamani - BUKOHABEILIB), nponionye TIOCJTYTU HeobmexkeHOMY Kosty 0cib (Hazasi -
ABOHEHT), Ha ymoBax pgivicHoro [loroBopy (mani [loroBip), pa3oMm imeHoBaHi «CTOpOHW», a
okpeMo «CTopoHa», yk/iaau Lei [lorosip npo HacTymHe.



2. ITPEJMET JOI'OBOPY
2.1. ABOHEHT popyuae, a BUKOHABEIIb mpuiimae Ha cebe 3000B's3aHHSI HajJaBaTu
ABOHEHTY 3amogneni Hum I[TIOCJTYT'U.
2.1.1. Miakntouenus ABOHEHTA pgo By3ny (tyT i gani mig By3nom "MAKCHET" po3ymieTrbcs
CYKYTHICTh arapatHux i mporpamuux 3aco6is BUKOHABIIS, 3a 10omomMororo sikux 3abe3meuyeTbCst
obmiH iHdopmaliiero Mixk obmagHanHsM ABOHEHTA Ta iHimvMMu o6safiHAHHSM, Y TOMY YHCTi
KOMIT'FOTepaMH, TiK/IIOUeHUMH /10 MepeXi [HTepHeT) uM /Ta CyKyITHO /10 TesieBi3iliHOi KabesbHOi
Mepexxi "MAKCHET" npotsirom 21 (ABafLUSTU OAHOTrO) AHS 3 MOMEHTY OIUIaTH MiAK/IHOUeHHs
BiZIMOBiZHO 710 II. 6.3. [lorosopy.
2.1.2. 3abe3rneuennst gocrtyny ABOHEHTA 1o mepexi IHTepHeTi 3 BUKOPUCTaHHSIM TeXHOJIOTii
Ethernet no nporokony TCP / IP (y pa3si 3amoBneHHs BignosigHoi [TIOCJIIYTN).
2.1.3. Haganuss ABOHEHTY pnoparkoBux ITOCJIYT, a Takox 3MiHa 3a iHirjiaruBoro ABOHEHTA
TeXHIYHUX TIapameTpiB i ymMoB HajaHHs Oygb-skux [TOCJIYT, 3milicCHIOETBCS 3a MOTO 3asiBOIO i
0(hopMTIOETHCS IOJATKOBOK YTO/[010 [0 1jboro JJoroBopy (y pa3i HeobOxigHOCTI).
3. TEPMIH JIIi JOT'OBOPY
3.1. [oroBip HabyBae uuMHHOCTIi 3 MOMeHTy BHeceHHsi [lnarexxy Ha paxyHok BMKOHABILI.
[TouaTkoBuM TepMiH Aii [IoroBOpy MPUITUHSAETHCS MIiC/s 3aKiHYEHHS! OJHOTO KaJleHJapHOrO POKY i
BiZIpaxOBY€TbCS 3 MOMEHTY TiAnvcaHHs AKTa TpUiioMy Tiepefiadi poOiT 3 mMifK/IrOueHHs [0
TeJIeKOMYHIKaLliiHOI Mepexi, SIKUM € HeBiJ'€MHOI0 4acThHOK [loroBopy. [lOroBip BBa)Ka€eTbCs
aBTOMaTUYHO MPO/OBXEHUM Ha [J0[laTKOBUM TepMiH MPOTArOM OJHOMY POKY, SIKIL[0 »KoAHa 31 CTopiH
He MoBiloMUTh iHily CTOPOHY B MMCbMOBIiM opMi mpo npumnuHeHHs Aii JJoroBopy He Ti3Hillle, Hi>K
3a 30 (TpuAuaTh) AHIB [0 3aKiHUeHHs MOTOYHOro TepMiHy fil JloroBopy. byab- sika 3razka mpo
"cTpok gii" [JoroBopy BK/ItOYae B cebe TaKOXK BCi /I0JaTKOBi TepMiHU abo BifIHOB/IEHHS MOTO fii,
nepenbauedi 1mM [loroBopom. bByap-ska 3i CTOpiH MoKe TpPUNMHUATH Ait0 [oroBopy B
OLHOCTOPOHHBOMY TIOPSIAKY JIMLIe IIiC/Isg 3aKiHUeHHs I104aTKOBOro TepMmiHy Aii  [lorosopy,
Trorepe/iHbO MOBiJOMHUBLIM iHIY CTOPOHY Y MMCBMOBIiM ()OpPMi MpO MPUIIMHEHHS Horo Ail (aaty
po3sipBaHHs JloroBopy) y TepmiH He mi3Hille, HiXX 3a 30 (TpUALATE) AHIB A0 AATU MPUITMHEHHS Ail
[orosopy, KpiM BUIaJKiB, 3a3HaueHuX y 1.0. 4.2., 5.2.4., 13.1. uyporo [Jorosopy.
4. HAJAHHA ITOCJIYT
4.1. BUKOHABEILIb posnounHae HagaBatv [IOCJIYI'M 3a pum [doroBopom mnpotsrom 21
(ABagUATH OAHOrO) [AHSA 3 MOMEHTY YK/IaJeHHS Lboro /loroBopy Ta 3apaxoBy€ Ha paxyHOK
BUKOHABLA IlepioguuHuii TmiaaTixk 3a nepimii Micsaips HaganHsi [IOCJIYTU, BaprocTi
nipuzbaHoro obsagHaHHs 3a HasiBHOCTI y ABOHEHTA iHmmoro HeoOxiziHOTO 06/1aJHAHHSI.
4.2. fkmo IligkmtoueHHs He Oy/10 BUKOHAHO TpoTsroM 21 (ABaAlsiTU OJHOTO) JHS 3 MOMEHTY
yknageHHs JJoroBopy, CTOpOHM MOXKYTh 3a 3TOZI00 MPUIMHUTH B3a€MHi 3000B'13aHHS 10710 AHOT
[MOCJIYTHU, BukoHyrouu HeoOXiZHi B3aeMopo3paxyHk. IIpu 1pomMy CTOpOHM He HeCyTb
BiZITTOBi/ja/IbHOCTI 3a HenpsiMi 30MTKH, CIIPUYMHEH] 3a3Ha4eHUM TTPUTTMHEeHHSM 3000B'13aHb.
4.3. Tloka3HUKM SKOCTI Ta/uM iHII TeXHiYHi MapaMeTpW HaJaHHS MOCAYT HaBOJSATHCS Ha CaWTi
(www.maxnet.ua), He MOXXYTb OyTH TipIIMMHU BiJi BCTaHOBJIEHMX Bi/[TTOBi/[HUMK HOPMAaTHBHO-
NIPaBOBUMHU aKTamMM y c(epi TenekomyHikauiii. MiHiMa/sbHa rapaHToBaHa IIBUJKICTb JOCTYMHy [0
InTrepHety y Oymb-sikomy IHTepHeT-miakeTi Ta/abo Ilaketi mocmyr «Th+IHTepHeT» ckmajgae 1
Mobit/cexk.
5. ObOB'SAA3KMU I ITPABA CTOPIH
5.1. BUKOHABELb 3060B's13y€eThCs:
5.1.1. dkicHo HagaBatn ABOHEHTY crimaueni aum [TOCJ/IYTU B mopsaky, nepenbaueHOMy
TIOJIO’KeHHSIMU 1{bOTr0 J]0oroBOpY Ta A0aTKOBUMU yrofiaMu /10 Hboro (y pa3i HeoOXiZHOCTi).
5.1.2. Hagasatu ITOCJIYTU e 3a HasiBHOCTi y ABOHEHTA Bchoro HeoOxijHOTO 00/1aiHaHHS.
5.1.3. 3pilicHIOBaTH 3aXx0/¥ 1110710 YCyHEeHHsI HeclipaBHOCTel Ta nepepB y HazaHHi [TIOCJIVYT.
5.2. BUKOHABEIIb mae npaBo:
5.2.1. TlepepuBatu HagaHHs I[IOCJIYT pns miaHOBOro 0OCIyroByBaHHsSI 3aco0iB 3B'A3Ky i
yCTaTKyBaHHS, 1110 BUKOPUCTOBYETHCS 1t HaganHs [IOCJIYT, y Tomy umcrii i B poboui fHi.
5.2.2. Y pasi nopymensss ABOHEHTOM ymoB uporo /loroBopy, B TOMy YWCJIi MOpYLIEHHS



TepMiHiB oruiaty (1. 6.6. JaHoro [Jorosopy), BUKOHABEILIb Mae npaBo Ha NPUINHMHEHHS HaJjaHHS
[MIOCHYT i BigkmouenHs ABOHEHTA Bij TenekomyHikaniiHoi wmepexi BUKOHABIIA.
[MoBTopHe minkmouenHss ABOHEHTA miansirae orinati y mopsiaky, nepesibadeHomy 1. 6.8. maHoro
Lorosopy.

5.2.3. Tlok/acTy BUKOHaHHS CBOiX 000B's3KiB 3a 1juM [loroBopoM Ha TpeT0 0CO0y, 3a/MIIArOUCh
BifimoBimaeHUM B moBHOMY 06cs3i mepen ABOHEHTOM 3a ix gorpumanHsM (1. 8.1. 1jporo
Horosopy).

5.2.4. BigmoBurucs Biz, [JoroBopy B Oy/b-siKuii 4ac, MMCbMOBO rorepeuBiiy 1po e ABOHEHTA
3a M'ATh [AHIB /0 Tiepef0auyBaHOTO [JHS TIPUTTMHEHHS 1[boro [IoroBopy NUIAXOM myOmikarii
indbopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/ist
BUKOHABLIA criocobom. Skio Taka BifmoBa crana Hacigkom ropymeHas ABOHEHTOM ymos
1poro [loroBopy, To cyma nepearmiaty 3a [IOCJIYT'U (B nopsiaky i po3mipi Bu3HaueHomy y 1. 14.4
[oroBopy) He moBepTaeTbcsi i BU3HaeTbcss CTOpoHaMU IITpadHOK CAHKI[i€H, 3aCTOCOBAHOI /10
ABOHEHTA i cnnaueHoro BukoHaBIftO.

5.2.5. TIpo 3minu hin i tapudis Ha TTOCJ/IYTU BUKOHABELIb 30008B's3anmii iHpopmyBaTu
ABOHEHTA He MmeHIII, HiX 3a 7 (ciM) gHiB [0 3MiH, misixoM my6uikariii iHdopMariii y mkepesnax,
3a3HayeHuXx y 1. 5.3.3. rporo JoroBopy, abo inmmm goctymanm aisi BUKOHABIIS cioco6om.
5.2.6. IlepepuBatu HaganHsa [TOCJIYT y BunajKy BusiBlieHHs1 HecripaBHOCTi O6safiHaHHs Ta / abo
xoMmiT'torepa ABOHEHTA 10 yCyHeHHsI HeClpaBHOCTEM 3a paxyHOK OCTaHHBOrO. Y pasi fIKIO
TIPOTSTOM MICSII[l 3 MOMEHTY BUSIBJIeHHsI HecripaBHOCTi He OyayTh ycyHeHi BUKOHABELID mae
rpaBo posipBaru Jlorosip B 0OlHOCTOPOHHLOMY IOPSAKY.

5.2.7. Inmii 060B's3KH, 30KpeMa: 3abe3reueHHsI Ha 3aMOBJIEHHS CITO)KMBayda 3'€JHAHHS 3 Oy/[b-SIKUM
abOHEHTOM TeJIeKOMYHIKalliiHOi MepeXKi 3arajJibHOTO KODHCTYBAHHS; y pa3i KOPUCTYBaHHS
Bi/ITIOBiZIHOIO MOC/IyTOI0 HaJJaHHSI BUKJIFOUHO OTlepaTopaMu 0e3011/1aTHOTO AOCTYITy CIIO)KHMBayaM 10
TeJIeKOMYHIKALIMHAX MepeXX 3arajJbHOr0 KOPWUCTYBaHHS /I BUK/IMKY: IOXKEXXHOI oxoponu (101),
mininii (102), meugkoi gomomoru (103), aBapiiiHoi ciyx6u rasy (104), migpos3zisniB ekcTpeHOI
JIOTIOMOTM HaceJleHHI0 3a €AuHUM TesieoHHUM HoMmepoM (112); HajaHHS omepaTopaMu YMOB
JOCTYIy A0 TIOCAYT AOBiKOBUX CIy»KO (BmacHOi iH(opMalliiiHO-I0BiZIKOBOI C/Ty>KOM Ta CIi/IbHOT
rOJI0COBOI  JIOBIIKOBOI MOC/AyrH, BU3HaueHOI HarllioHa/bHUM T/1aHOM HyMmepallii); HaJaHHS
aboHeHTy TMOC/Iyry 3 TiepeHeceHHs WOro abOHEHTCHKOTO HOMepa /10 MepeXki iHIIoro orieparopa
Te/IeKOMYHIKaL[ill y TIOpsAKY, BCTAHOBJIEHOMY 3aKOHO/J|aBCTBOM; TIpY TepeHeceHHi abOHEeHTCHKOro
HOMepa TIpuMiMaHHs BiJ aboHeHTa 3asiBU y TIMCbMOBOMY BHUI/IAAI abo [JuUCTaHLiWHO 3
BUKODHUCTaHHSIM 3aco0iB 3B’s3Ky 3a Aoromoroio TesedoHy abo 3 3aroBHEHHSIM iHTePAKTUBHOI
dbopMu 3assBM Ha odiriliHoMy Beb-caliTi omepatopa TeneKoMYyHikarliii. IlpuiiMaHHSI 3asiBU
JUCTAHLIIMHO 3[iMCHIOETHCS 3a BKa3aHUMU Y JOTOBOPI BiANOBiAHMMM HOMepaMu Tesre(OHy Ta
e/IeKTPOHHOIO a/ipecoro Beb-caiiTy; iHhopMyBaHHsS CIlOXKMBadya TIpO Tieperik cepTudikoBaHOTO
obslafiHaHHS, STKe MO)KHA TTiIK/TF0YaTH [0 TeJleKOMYHiKalliiHOT MepeXi 3arajJibHOro KOPHCTYBaHHS
(Ha 3anuT Co)KKBaya); TMOIepe/)KeHHs! CIIO)KKMBadviB IMPO CKOPOYEHHS MepesliKy MOoC/IyT, TUMYacoBe
NpUINHeHHsT ab0 TIpUNIMHEHHsS HaJlaHHS TIOC/IYT, BiK/IIOYeHHs1 iX KiHLeBoro oOsafHaHHS Yy
BUMAJKaxX i MOpsAKY, BCTaHOB/IeHUX [IpaBuiamMy Ta [OroBOpoM, y TOMYy UMCJIL y pasi Hecruiatv
3aboproBaHoCTi; iH(MOpPMYBaHHS CIIO)KMBaWiB MOCAyr (hikcoBaHOro TesehOHHOTO 3B'SI3KYy (He
misHillle HiK 3a Micsib) Npo 3aMiHy abOOHEHTCHKOro HoMepa y pasi MojepHi3aLii
Te/IeKOMYHIKaLliiHUX MepesX; iHQOpMyBaHHSI CIIO)KMBaua PO CTPOK, MPU HACTaHHI SIKOTO MOKe
OyTH TIpUITUHEHO HaJlaHHS TOCJIYT, Ha sIKi He HapaxXOBYETLCS IIJOMICSUHa TiaTa i sKi moTpebyroTh
TIOCTifHOTO BUKOPUCTAHHS PECYPCiB TeIeKOMYHIKalliiHUX MepeXK, SIKITI0 aDOHeHT He KOPUCTYBABCS
L[UMU TIOC/TyTaMU; BefieHHs 00/1iKy 00csiTy Ta BapTOCTi HajlaHUX TIOC/YT 3a KOXKHUM BHZOM OKPeMO i
3abe3rieueHHs1 KOTO JOCTOBIPHOCTI; HaJ|laHHS MOC/IYT 3a BCTAHOBJIEHWMHU 3HaueHHSIMH TIOKa3HUKIB
SKOCTi BiAMIOBiAHO [0 HOPMAaTWBHUX [JOKYMEHTIB y cdepi TeneKOMyHiKalliii, OroBOpy, YMOB
HaJJaHHSI TIOC/TYT 3 [I0Zlep’KaHHsAM BUMOT [IpaBWsI Ta iHIIMX aKTiB 3aKOHOJABCTBA; 3abe3meuyeHHs
MIPaBU/IbHOCTI 3aCTOCYBaHHSl TapuU(iB Ta CBOEUACHOrO iH(OPMYyBaHHSI CIIO)KMBaua Ipo iX 3MiHY;
HaJlJaHHSl TIOC/IYT Yy CTPOKH, Iepef0adeHi /OTOBOPOM Ta 3aKOHOJABCTBOM, HarlpaB/ieHHS 3a
BUK/IMKOM CTIOKMBaua /s TiZK/II0UeHHs1 Ta/abo yCyHeHHSs TMOIIKO/pKeHb KiHLeBOro o0siaZiHaHHS,



abOHEeHTCHKOI JIiHi1, TIPOBO/IKKM, BUKOHAHHS iHIIMX POOiT, HeOOXiAHUX A/ HaflaHHS TOCAYT (KpiM
TOC/IyT pyxomoro (MoOinbHOTO) 3B’S13Ky), CBOIX Mpal[iBHUKIB, sIKi TIOBMHHI MaTH TIOCBifueHHS 3
(hoTOKapTKOI, CKpirjieHe MeYaTKor (3a HasiBHOCTI), Ta Mpef siB/STU MOT0 CIIOXKUBAYeBi; BXKUTTS
Bi/ITIOBiZIHO /10 3aKOHO/ABCTBA 3axXO/[iB i3 3abe3meueHHs] TAEMHUI] Tee()OHHHUX PO3MOB UM iHIIIOL
indopmMaliii, 1110 MepefaeTbCsi TeleKOMYHIKal[itHUMU MepexXamH, KoH(igeHLiHOCTI iHpopmariii
MpO CTO)KMBaua Ta TIOCAYTH, siKi BiH OTpMMAaB 4M 3aMOBJsAB; iHILII OOOB'SI3KM BiATNOBiAHO 10
3aKOHOZIaBCTBA.

5.3. ABOHEHT 3060B'si3y€eThCst:

5.3.1. HagaBat JOCTOBIpHI BiIOMOCTI (peKBi3WTH) NpM 3AIMCHEHHI peecTpallii / nepepeectparii
ABOHEHTA (y Tomy uucii ctBopeHHs: OP), a Tako)x cBoeuacHO iH()OpMyBaTH Ipo iX 3MiHY.

5.3.2. Kopucrysarucs Haganumu I[IOCJIYITAMMWM y cyBopiM BiANOBIZHOCTI O yMOB ILjbOrO
HoroBopy, potokosy 3amopsieHux ITOCJTYT Ta obsagHaHHs, PeriaMmeHTamMu, iHIIMMU TIpaBU/IaMHU
BcraHoB/ieHuMu BUKOHABIIEM.

5.3.3. CBoeuacHo 3HaiiomuTHcs 3i craHoM cBoro OP Ta iHdopmariieto, sika mybOmikyeTbcs Ajist
ABOHEHTIB y Oygp-skoMy 3py4yHOMY /A7 HbOTO /pKepenmi: Ha caiiti (ax) BUKOHABLISA
(www.maxnet.ua), B 3acobax MacoBoi iHdopmatiii, y npeacraBuukie BUKOHABILIS, y Bigainax mo
poboti 3 ABOHEHTOM 3a agpecoto M. XapkiB, Bya. MupoHocuijpKa, 57 Ta 3a tenedonamu (057)
720-9720 abo 0800-31-0800. ABOHEHT He mae mipaBo nipef'siBisitu nipeteH3ii BUKOHABIIIO y
pasi HeCBOEUaCHOTO O3HaMOMJ/IeHHs a00 He 03HaloMJIeHHs 3 iH(opMmaLli€to, 110 MyOTiKyeTbCS.

5.3.4. CBoeuvacHo, LUIAXoM BHeceHHs [lepioguuHux ruiatexiB, criiauyBaty 3a HazgaHi [TIOCJIYTU
BiINOBIJHO 10 YMOB, BUKJIaZieHux y Poszgini 6 nporo lorosopy.

5.3.5. He migknmrouaty caMocTiiiHO,6e3 mucbMoBoi 3rogu BUKOHABIISA, nomatkoBi ripuctpoi o
TesleKOMyHikauiiHol mepexxi BUKOHABILIA.

5.3.6. BxkuBatu yci HeoOXifHi 3axo[u, CripsMoBaHi Ha 3abe3reueHHs LilicHOCTI i 30epe)keHHs
JIISTHKY TeJleKOMYHiKaLiinHol Mepexi (minssHka Mepexi, sika ife Bix ABOHEHTA go po3noginsuoi
KOpPOOKU-TIOPTY), a B pa3i il HecrpaBHOCTiI - 3pOOWTH DPEeMOHT 3a BJIaCHUM paxyHOK TilbKU 3a
pJonomMororo npezcrasHukis BUKOHABIISA.

5.3.7. He BUKOHYBaTH CaMOCTiiHO i He JOMyCKaTW TpPeTiX 0cib A0 BUKOHaHHSI POOIT 3 pEMOHTY
Ji/ISTHKY TesleKOMYHiKariiiHoi Mepexi, sika ¥ige Big ABOHEHTA f0 po3nozinbuoi KopoOKU-TIOpTY.
5.3.8. Ilpu 3xiticHeHHi Oyab-IKUX [iif, MOB'sI3aHUX 3 BUKOHAHHSIM L[bOr0 [10rOBOpPY, B TOMY UMCJIi
npu crutati [IOCJTYT, o6oB'si3koBo BKasyBaty npusiacHeHnidi ABOHEHTY nHomep OP.

5.3.9. CBo€yacHO MOBiJOMJIAITU NP0 TMOIIKO/)KEHHS B TereKOMYyHikauiliHii Mmepexxi BUKOHABILIA
3a Teneonamu: 720-9-720 a6o 0800-31-0800; ABOHEHTCHKUMN Biggin (pexxum pobotu 3 9.00
1o 18.00 3 moHeninka mo 1’ saTHULIO, TiepepBa 13.00 mo 14.00); 720-9-720 a6o 0800-31-0800 —
CepgicHo iHdopmariiiiauii rieHTp (11i/104060B0).

5.4. ABOHEHT wmae nipaBo:

5.4.1. fAxicHO Ta CBO€YaCHO OTPMMYBAaTU [JOAATKOBI MOCIAYTA BiANOBIJHO [0 [iHOUOro
TIpelCKypaHTYy.

5.4.2. BiamoButucs Big /loroBopy B OyAb-siIKM uac, MHUCbMOBO TIOBiIOMMBIIM TIpO Iie
BUKOHABIIA 3a 30 (TpuausaTs) pobourx AHIB /10 repeadauyBaHOTO [JHSI MPUNTHHEHHsS [JoroBopy,
SIKITIO iHIIIe He BCTAHOBJIEHO 3akOHOM abo JloroBopom.

5.4.3. Tlepegatu mpaBo kopuctyBaHHsA [TOCJIYT'ORO iHimiti ocobi 3 000B'I3KOBUM TOTe€peHIM
nepeo(OpM/IeHHSIM.

5.4.4. THmi mnpaBa BCTAHOBJIEHI JiOYMM 3aKOHOZABCTBO, 30KpeMa: JOCTPOKOBe pO3ipBaHHS
ZoroBopy (Kpim mepeHeceHHss aDOHEHTCHKOTO HOMepa) Ha MHUCbMOBY BHUMOTY CITO)KMBaua 3a YMOBHU
TIorepe/i)KeHHs] HUM OIleparopa, IpoBaki/iepa y BU3HauUeHUI y [I0TOBOPIi CTPOK, ajie He Mi3Hillle HixK
3a 30 KaJjieH/JapHUX [IHiB; TIPU TlepeHeCeHHi abOHeHTCHKOT0 HOMepa MOK/IMBICTh TOZIaHHS 3asiBU Y
MMMCbMOBOMY BUIVISIZIi aB0 JUCTAHL[iTHO 3 BUKOPUCTaHHIM 3acobiB 3B 53Ky 3a /I0MIOMOro0 Tejie(oHy
abo 3 3amoBHEHHSAM iHTepakTHBHOI (opMu 3asgsBuM Ha odililiHoOMy BebO-caliTi ormeparopa
TenekoMyHikalliii. [IpuiiMaHHsS 3asiBU AMCTAHL[iMHO 3MAiMCHIOETHCA 3a BKa3aHWMU Yy [IOTOBOPI
BiATIOBifHMMK HOMepamu Tesne)OHy Ta eeKTPOHHOIO azipecor0 Beb-calTy; 30epekeHHs
abOHEeHTCHKOTO HOMepa Ha TepMiH, 3a3HaueHWW y TTMCbMOBIM 3asBi Ha TMMUYacoBe TMPUITUHEHHS



Ha/laHHA TOC/IYT, 38 YMOBU BHECEHHs CIOXKMBayeM IUIaTH 3a Iepiof, TMMYaCcOBOIrO IPUIMHEHHS
Ha/laHHs TIOC/IYT; HecriaTy aboHeHTHOI TJ/aTH 3a BeCh uac TOIMIKO/PKeHHsS Te/leKOMYHiKalliiHUX
MepeX Ta TeXHIUHMX 3aco0iB, 110 TIPH3BesIO0 A0 TUMUYACOBOTO TIPUIMHEHHS HaZlaHHS TIOCIYT Y pasi
TIOpYLLEHHS OMepaTopoM, NMpOoBakiepoOM IPaHUUHUX CTPOKIB yCYHEHHS MOLIKO/)KEHHS] Ta BUHUKIIO
He 3 BHMHU CIIO)KMBaya, 3 [JaTW peecTpallil ornepaTopoM, IIpOBaiiepoOM BiAMNOBIAHOI 3asBU (YCHOI uu
MMCbMOBOI); CBOEYaCHe OTPUMAaHHS 3aMOBJIEHMX [OCIYr BCTAaHOB/IEHOI SIKOCTi; OTPUMaHHS Bif
oreparopa, IipoBalJiepa BIiJOMOCTeM WIOA0 HaJaHUX IOUIYT Yy TOPSAKY, BCTaHOBIEHOMY
3aKOHOJ]aBCTBOM; Oe30rjlaTHe OTPUMAaHHSI Bifi oreparopa, TpoBaiilepa paxyHKIiB 3a OTpHMaHi
TIOC/TyTH; OOMEXXeHHsI OTIepaTopoM, TPOBai|epoM /IOCTYITy CIIOXKHMBaua /0 OKPEMUX BUJIB TTOCTYT
Ha MifcTaBi Moro 3asBU (MMCHMOBOI 3asiBU /ISl MOCAYr (PIKCOBAHOTO 3B’SI3Ky) Ta TEXHIUHHUX
MOJK/IMBOCTeHM OIleparopa, NpoBanjepa B YCTaHOBJIEHOMY 3aKOHOZABCTBOM IOPSAKY; MOBEPHEHHS
BiJ| omeparopa, NpoBali/iepa HeBUKOPUCTAHOI YaCTKU KOIUTIB y pasi BiZIMOBH Bif meperuiaueHrx
TOC/YT y BUIAZAKAX i TOPS/IKY, BU3HaueHWX [IpaBWiaMu; BifAIIKOZyBaHHSI 30UTKiB, 3amofistHUX
YHAC/Ti/JOK HEeBUKOHAaHHS UM HeHaJe)XHOT0 BUKOHAHHSI OIepaTopoM, TMpOBaiiJiepoM 0O0OB'SI3KiB,
nepe/j0aueHNX JOTOBOPOM a0 3aKOHOAABCTBOM; Bi[MOBY Bif TIOC/IYT y TOPSIZIKY, BCTAHOBJIEHOMY
JloroBopoM; Ge3oruiaTHe BUTy4YeHHs (TIOBHICTIO abo uaCTKOBO) 3a MMCBMOBOIO 3asiBOIO CTIOXKMBaua
BiloMOCTeli TIpPO HBOTO 3 eJIeKTPOHHUX 0a3 JaHux iH(OpMaI[itHOAOBIAKOBUX C/Ty>KO omeparopa,
npoBaiiziepa Ta TeneOHHUX [JOBiHUKIB; TiepeodopMIeHHSI 3a TIMCbMOBOIO 3asBOI0 abOHEHTa
JIOTOBOPY Ha wiieHa CimM'i abo CITiBB/IaCHWKAa UM BJIaCHUKA KBapTUpU (A1 (hiKCOBAHOTO 3B’SI3KY);
OCKap>KeHHsI HelpaBOMIpHUX [Iii oriepaTtopa, MpoBaijepa 3riJHO i3 3aKOHOZABCTBOM; iHIIIi TpaBa,
110 He CyIepeyarb 3aKOHOZaBCTBY.
5.5. ABOHEHTY 3abopoHsieTbCs:
5.5.1. 3piMCcHIOBaTH MiANPUEMHHULIBKY [is/IbHICTb 3 BUKOPHUCTAHHAM KOMYHIKaLliii (Mepe)XHOro
obnagHanHs) BUKOHABLIA.
5.5.2. BukopucrosyBatu npu orpumanHi [IOCJ/IYI' BUKOHABIIA nporpamu, mpusHadeHi Ajis
3/I0My, HeCaHKL|iOBaHOTO OTPUMaHHSl (BWJO3MiHM, 3HUILEHHs) iH(opMaLlii, HecaHKLiiOBaHOTO
PO3MOBCIO/PKeHHS iH(opMaliii.
5.6. CTOpOHM MalTh TakKOX i iHIIi mMpaBa Ta OOOB'SI3KM, 1110 BUILIMBAIOTh 3 T0JIOKEHb JAaHOTO
[oroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.

6. BAPTICTBD ITOCJIYT I TIOPAJOK PO3PAXYHKIB
6.1. Hlomicsuna ABOHEHTCBKA mnnara mopiBHrOe BapTocTi BiamosigHoi o6panoi ABOHEHTOM
[TOCJITYTU (cymaphoi Baptocti [IOCJIYT).
6.2. Omara TIOCJIYTI" BUKOHABISA s3pivicHroetbcs ABOHEHTOM nuissxom  37iiCHEHHS
[Tepiognunux matexiB. bananc OP 3meHmyerbcsi Ha BapTicth ITOCJIYTU, 3rigHo TapugHOro
rmiany ABOHEHTA, B ocTaHHIN ZileHb MiCAL [TONepeZiHbOro pO3paxyHKY.
6.3. MomeHTOM BHeceHHsd [lepiogMyHOrO TIL1aTeXy,3a [JOMOBJIEHICTHO CTOpIH, CJ/Iif BBaXkaTu
Ha/IXOZI’)KeHHS TPOLLIOBUX KOLUTIB Ha po3paxyHKoBuM paxyHOK BUKOHABIIA.
6.4. Tudopmariiss mpo mnarexxi ABOHEHTA, a Takok mpo Buj, obcAr i BapTicTh HaZaHUX
ABOHEHTY TIOCJIYT, obnikoByetbcsi Ha OP ABOHEHTA.
6.5. OTpUMaHHSIM TI/IaTeXy BBaKaeTbcs 36ismbineHHs Oamancy OP ABOHEHTA. Hapanusm
[MTOCITYTY ABOHEHTY BBaxkaeTbcs 3MeHIeHHst 6anancy OP 3a Bapricts HazsaHoi [IOCJTYTU.
6.6. ABOHEHT 30608B's13aHu#i camocTiitHo nipoBoauTH [lepioanuHi riarexxi 3a JloroBopoM Takum
uynHOM, 100 OamaHc ¥oro OP 3a/iuInaBcsd TIO3UTUBHUM y Oyb-sIKMM MOMeHT fii JloroBopy
(BigmoBigHO A0 Oyabk - sikoi TIOCJTYTU, 1jo orpumye ABOHEHT).
6.7. 3 momenty HeratruBHoro OP ABOHEHTA BMKOHABELIb mMae mpaBo mpu3ynmuHATH abo
obmexxutn HaganHs [TOCJIYT, y Tomy umcai foctym o Mepexi «IHTepHeT». fIKiio mipoTsrom 3
(Tppox) mHIB micas obmexenHsi goctyny g0 [TOCJIYTT ABOHEHT He moracuth icHyrouy
3aboproBanictb, BUKOHABELIb Mae npaBo po3ipBatu Lt [loroBip B 0[HOCTOPOHHBOMY TIOPSIZIKY
Ta CTATHYTH B CY[JOBOMY TOPSZIKY 3a/MILOK 3ab0proBaHOCTi, 30MTKH, TOB's3aHi 3 HeHaIeXHUM
BUKOHaHHSM YMOB [loroBOpy, Ta IeHI0 y po3Mipi mozBiiiHoi o6sikoBoi cTaBku HaijioHanbHOTO
baHKy Ykpainu 3a KO)XHUM JileHb NTpocTpoueHHs oriaty HagaHux [TIOCJIYT.
6.8. IloBropHe migkmoueHHss ABOHEHTA po TtenekomyHikaniiHoi mepexxi BMKOHABIIA



3pivicHioeThes Ticsist criati ABOHEHTOM 3a6oproeanocti nepes; BUKOHABIIEM, mrpady B
po3mipi 50,00 rpH. (m'argecsaTt rpyuBeHb 00 KOMiKMOK) i aBaHCOBOTO IJIAaTeEXY, Y PO3Mipi He MeHIle
BapTOCTi MicssyHoro HagauHsa [IOCJIYT.

6.9. IloBepHeHHs CIIOXMBauy HeBUKOPWCTAHUX KOLUTIB y pa3i HeHaJlaHHs 3aMOB/IEHUX IIOCIYT, Y
pasi BiZMOBM BiJ| TONepeAHBO OIUIAUEHUX TMOC/IAYI, fKI BiH He OTpMMaB, HaJaHHSA I10C/IYyr
HeHasie)KHOT sIKOCTi abo HaflaHHSI TIOCJIYT, sIKi CMO)KKMBau He 3aMOBJISIB, y TOMY UMC/Ii y pasi
nepeHeCceHHss abOHEHTCHKOTO HOMepa Ta B IHIIMX BUIMAJKaX, BHU3HAuUeHWX 3aKOHOJABCTBOM
3/iMICHIOETHCS 3a MUCbMOBOT 3asiBU AboHeHTa rpoTsiroM 30 (TpuALsaTH) 0aHKIBCBKUX JHIB.

7. IIOPAJOK BUKOPUCTAHHSA ITOCJIYT
7.1. Ipentudikanis ABOHEHTA i #oro pii 37iliCHIOIOTbCS 3 BHUKOPUCTaHHSIM CYKYMHOCTI
HactynmHUX [lepcoHanpHMX ifmeHTU(iKaLiiiHUX atpubyTiB (mani [TIA): nokampHa um peasnbHa IP -
agpeca, JioriH i maponb. IITA Hagatotbcs ABOHEHTY micnst ¢i3uuHoro mifkatoueHHs MWOro
komm'rorepa 70 By3ia « MAKCHET» i mictaTbes y AKTi npuiiomy mniepeziadi pobiT 3 mifK/TFOueHHS
[0 TelleKOMYHiKalliliHOI mMepexi. Kpim Toro, y 3a3HaueHOMy BulIlle akTi MicTuTbcsi MAK-azpeca
MepexxHoro azanrtepa komn'torepa ABOHEHTA (agpeca sIKOrO BUKOPHUCTOBYETHCS CUCTEMORO
yIpaB/iHHSA JOCTYIOM /10 MepeXi — yHiKajJbHe UWCIIOo, 1110 J03BOJSE€ OJHO3HAUHO ileHTU(iKyBaTH
TIPUCTPiN B JIOKA/IBHIM Mepexi), sikuii Oyge Hazasni Bignosizatu BupiieHin ABOHEHTY IP —
agpeci, MAK-aapeca mepexkeBoi kapTu He € I1IA, ogHak y pa3i BUsIB/IeHHsI MOTO HeBi/[TTOBiJHOCTI
BuginenHiv IP - agpeci, BUKOHABELD mae npaBo nepepBatu HaganHg [TIOCJIYT no 3'sicyBaHHs
TIPUYMH Takol HeBiAnoBifgHOCTI. IIpu nboMy BCi Aii, BuMHeHi 3 BUKOpUCcTaHHAM [1IA, BU3HarOTHCS
3pobnenuvu  camum  ABOHEHTOM. ABOHEHT 3000B'si3y€TbCsi THMCBMOBO — TOBiZIOMUTH
BUKOHABILI{ mipo 3miHy cBoei MAK-agpecu B Hac/miJoKk peMOHTY abo 3amiHM 06iafiHaHHS Ta
HazlaTh J0CTOBipHY iHdopmaLito ripo cBoro HOBY MAK-azpecy. Bukopucranns I1IA migTBepaKye
¢akt BukopuctanHs [IOCJIYT came ABOHEHTOM.
7.2. ABOHEHT camMocCTiliHO KOHTpPOJIFOE Ta 00Me)Ky€ BUKOPHCTAHHS TPeTiMM ocobamu HaJaHUX
tiomy TIOCJIYI, y ToMmy uucai i3 3acTOCyBaHHSM TIOTPiOHMX [/ I[BOTO TEXHIUHMX i
OpraHi3aliMHUX 3aXOZiB, TaKUX SIK: ITepioJuyYHa 3MiHa BUKOPUCTOBYBAaHUX IApOJIiB, 3aCTOCYBaHHS
3aco6iB 3axucTy iHpOpMaLlil Ta KOHTPOJIIO JOCTYITy, KOHTPOJIb Hafl 006csiroMm oTpuManux [TOCJIYT i
T.J.
7.3. ABOHEHT 30008B's13aHMii AOTPUMYBaTUCs 3araJbHONIPUMHSATUX MPaBUJI Y BCECBITHBOI Mepexi
InTepHer abo OesmocepeAHBO  BCTAHOB/JIEHMX UMHHMAM  3aKOHOJABCTBOM.  [lopyIeHHs
ABOHEHTOM nmipaeun BukopuctanHs [TIOCJIYT moxe OyTu MmificTaBoOIO AJis BiAMOBU HOMY y ix
HaJjaHHI Ta MPUNUHEeHHs Ail AoroBopy BukoHaBLeM B OHOCTOPOHHLOMY ITOPAAKY.
7.3.1. TlopywmenHsimu nipaBui BukopuctanHsi [IOCJIYT e (Bkitoyarouu, ajie He 0OMeKyHUMCh):
He3akoHHe BUkopucTaHHs: [IOCJIYT, To6To iX BUKOPHUCTAHHS 3 METOO TIOIIMPeHHsT KOHGieHIiHOT
Jep>kaBHOI abo komepiiitiHoi iHdopmallii 6e3 J03Bo/ly Ha I B/IacHUMKA iH(opmallii, SKIo 1e
3a00pOHEHO 3aKOHOZABCTBOM, MOPYIIIEHHsS] aBTOPCHKUX TPaB, He3aKOHHEe BUKOPUCTAHHS 3HAKIB /IS
toBapiB i [IOCJIYT, po3nantoBaHHSI pacoBOI Ta HalliOHa/IbHOI BOPOXKHEeUi, MOIUPeHHs TopHorpadii
I T4 HeaBTOpU30BaHUM foctyn i BukopucTtaHHsa [IOCJIYT, Tobro 6e3 sIBHOTO [J03BOJTY
BUKOHABLIA, BukopucranHs abo gocrtyn go pecypciB, I[IOCJIYT, cepsiciB, cucrem, AaHuX i
indopmaliii, 1o 3HaxofAThCs y KopucTyBanHi BUKOHABLIS;  mopyiieHHs, 3MiHa, TI0J0/aHHS
abo yLIKOM)KeHHsI cucTeM KoHTposto goctyny o [IOCJIYT, aBropusauii, Tapudikauii Ta
CHCTEMHOTO MOHITOPHMHTY, CTIpOOM CKaHyBaHHs, TECTYBaHHS i TMOMIYKY Croco0iB mopyuieHHs1 abo
TN0Zl0J1IaHHS CUCTeM KOHTposto poctyny go [IOCJ/IYI;  Hejo3BosieHe BIaCHUKOM IepeXOIlIeHHs,
MOHITOPHHTI, 3MiHa ab0 repeHarpaB/IeHHs JaHUX i TpadiKy, CTBOPEeHHS MePelIKoz, [/ HOPMaTbHOTO
(yHKILIOHyBaHHSI CepBiCiB, MepeX, KaHa/aiB i cuctem, y TOMy 4YMC/Ii Tak 3BaHi mailbombing
(momToBa 60M0a, TOOTO BeMue3He e/leKTPOHHE TMOC/IaHHS, 371aTHe 3a0/10KyBaTH pobOTy CUCTeMU
eslekTpoHHOI momtd  ); flooding (XxBUnbOBe TOIIMpeHHsI TiaKeTiB); JIaBUHHA ajpecallis
(MoBigoM/IeHHST B Mepeki); laBUHHA MapLIpyTU3aliisi (po3CH/IaHHS MOBiJOM/IEHHS B YCi TTOPTH, KPiM
BUXi/IHOTO0); CIIpOoOU MepeBaHTa)XeHHST CUCTeM i IIMPOKOMOBHI aTaku; 3MiHa, MoJudikaiiisi afjpecHoi



YACTHHM i BMICTYy TIaKeTiB IaHUX Y MepeXi, B TOMY UHCJIi TIOBiIOM/IeHb e/IeKTPOHHOI TIOIITH; Oy/Ib-
AKi iHImI BUAW AoCTyny abo BUKOPHCTAHHS PeCypCy, 3[ilCHIOBaHI 3 MeTOl0, He03BOJIEHOHO
B/IaCHUKOM pecypcy abo 3[iliCHIOIOTbCS HeJ03BOJIEHMM BJIAaCHUKOM pecypcy Crocobom;
HEeCaHKI|IOHOBaHe, TIPUMYCOBe DO3MOBCIOZPKEHHSl pekjaMHOi Ta iHWWOI iHQopMmauii, 1110
3IiMCHIOETRCS Y HaB'sI3/MBiM opMi Oe3 3rou ofiep>KyBada, a TAaKOXK BUKJTUKA€E CKapry Oflep>KyBaua;
HeCaHKI[iOHOBaHe BUKODUCTaHHS CepBepiB e/leKTPOHHOI IMOILTH i TenekoH(epeHLiii B [HTepHeTi 6e3
ZI03BOJTY iX BJ/IACHHMKIB, PO3CH/IaHHSI OJJHAKOBHX a00 CXOKMX ITOBi/JOM/IEHB Yy Ki/bKa e/IeKTPOHHUX
TIOIITOBUX CKPWHBOK, OAHY abo Kinbka Tpyn TenekoHepeHLil, 6e3 103Bomy iX BJaCHUKIB;
TIOIMPeHHsT iHpopMaliii, 0 TCy€e YecThb i TigHICTb iHIIMX 0Ci0;  3amofissHHS Oy/b-SKOi IIKOZM
BukoHagito Ta / abo TpeTim ocobam 3 BukopuctanHsM [TOCITYT.
7.4. Tlepemaua poctymy go ITIOCJIIYTT BUKOHABLS Tpetim ocobam Moke 37ilicHIOBaTHCS
ABOHEHTOM Buk/touHO 3a nrucbMoBoro 3rozor0 BUKOHABIIS Ta 3a yMOBU BUKOHaHHSI HUMU
yCiX TO/MIOKeHb Lporo [lorosopy, ski peryiaMeHTyrTb MopsAfok BukopuctaHHs ITIOCJIYT.
ABOHEHT BignoBigansHu# 3a Aii TpeTix ocib, 3AilicHIOBaHiI 3 BUKOpHCTaHHAM HajaHuXx it [TIA.

8. TAPAHTII, BBAEMHI OBOB'SI3K1, OBMEXXEHHS BIZATTIOBIJA/TbHOCTI
8.1. BUKOHABEILIb rapantye moxauBicTb BUKopuctanHg [TOCJIYT, sKi HafarThCs BiJTIOBIAHO
710 1IboTo J]0rOBOpY, BUK/TIOYHO [/1s1 LIijield, siki 00ymoBieHi B 1jpomy JJoroBopi.
8.2. BUKOHABEIIbD He Hece BignosiganbHocTi nepes ABOHEHTOM 3a Oyzb-siki HerpsiMi 30UTKH
(B T.u motkoykeHHs1 O6afHaHHSA), TIPO sIKi 3asBisie abo siki Hece ABOHEHT ab6o Tpeti ocobwu.
8.3. ABOHEHT O6epe Ha cebe TIOBHY BiAMNOBiZja/ibHICT, 3a BUKOpuctanHs [1OCJIYT
BUKOHABLISA. BUKOHABEILD He Hece BianoBigansHOCTI 3a Oyab-siki HempsiMi 30UTKH, a TaKOX
3a ynyuieHy Burogqy ABOHEHTA abo Tpetix oci6, BuknvkaHi BukopuctanHsm I[TOCJIYT a6o
nepepamu B HazflaHHi ITOCJIYT.
8.4. BUKOHABELIb He Hece BianoBizanbHOCTI 3a 3MicT iHpopmaliii, nepesaHoi abo npuiHSATON
ABOHEHTOM 3a ponomororo I[TOCJIYT BMKOHABIISI. ABOHEHT 6Gepe Ha cebe moBHY
Bi/ITIOBia/IbHICTE ¥ pa3i mpex'sBieHHss A0 HbOro abo / i ;o BUKOHABILS Oyab-sIKMX BHUMOT,
TIpeTeH3i, 1M030BiB TPeTixX 0Cib, BK/IFOUArOUM OpraHy JiepkKaBHOI B/IaJIv Ta YIPaBIiHHS, i1 Cy0'eKTiB i
OpraHiB MiCLIeBOro CaMOBPsIJyBaHHS, a TaKOXX OyJb-IKMX T'DOMa/ICbKUX OpraHisaljiii y 3B's3Ky 3
JificHUM abo yZaBaHWM TOPYIIEHHSM OCOOMCTHMX i MalHOBMX TIpaB (BKJ/IFOUAFOUM aBTOPCHKi) ILIUX
ocib, a Tako)X IMpaBOBUX HOPM Yy pe3yabrari BukopuctaHHs [TOCJIYT, Bkirouatoud, aje, He
0OMeXyrounch 1uM, Tiepefady ta / abo mputiom ABOHEHTOM indopmatiii, 3micT siKoi Moxe
BUK/IMKATH 3a3HaueHi BuIlle Zii TpeTix ocib.
8.5. ¥ pa3i BumHenHss ABOHEHTOM Oyab-fKMX HeCaHKI[iHOBaHUX il 3TiZIHO UWHHOTO
3aKOHOZABCTBAa YKpaiHu abo mixHapogHoro 3akoHozaBcTBa BUKOHABEILID 3anuiiiae 3a co6oro
nipaBo BigmoButd ABOHEHTY B moctyni go ITOCJ/IYT BUKOHABIIA abo nmpunuHUTHA HaJaHHS
I[MOCTYT 3a uum IoroBopom.
8.6. Ockinbku IHTepHeT € #mOOpoBinbHUM 00'eaHaHHAM pisHUX Mepexx, BUKOHABELIb He Hece
Bi/ITIOBiIa/IbHOCTI 3a HOpMasbHe (DYHKL[iFOBaHHA Ta J[OCTYIHICTb OKPEMHX CEerMeHTIB Mepexi
InTepHert (y pasi orpumanHs BignosigHol IIOCJIYTU).
8.7. BUKOHABEILIb He rapantye ABOHEHTY moxmuBicTb iHpopmariliHoro oOMiHy 3 TUMU
By371aMH ab0 cepBepamy, siKi TUMUYacOBO ab0 TIOCTIMHO HeIOCTYIIHI uepe3 MepexXy IHTepHerT.
8.8. BUKOHABELIb He Hece BianoBifanbHOCTI 3a Hemoxx/iuBicTh HaganHs [TIOCJIYT y Bumnagkax
TJIaHOBOTO ab0 aBapilHOTO BiAK/TFOUEHHSI MOTO arapaTHUX 3acobiB (y TOMy uuc/i BifcyTHOCTI
eJIeKTpOeHeprii Ta iH).
8.9. ABOHEHT Hece 3a nopylLieHHs Ta IX HaC/IiJKU ITOBHY BiJ[TOBI/Ja/IbHICTh, SKI|0 BUKOPUCTAHHS
[MOCJIYT uepe3 IIIA ABOHEHTA cnpuuuHuiO siKi-HeOy[b TIOpYIIEeHHSI TIOJIOKeHb LbOTO
[MoroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.
8.10. IndopmyBaHHsi AGOHeHTa TpO: HaZlaHi MOMYy TMOC/IYTH; 3MiHy TapudiB Ha TMOCTYTH; 3aMiHy
aboHeHTCHKOTO HOMepa abo MepekeBOTO ifeHTH(iKaTopa, 10 HAAETHCS CIIOKMBaUy; MepepBy y
po6oTi TenekoMyHiKaLliHUX MepeXX ITiJ uac MpOoBeJieHHs] TVIAaHOBUX PEMOHTHUX, MPOiTaKTUUYHUX
uM iHIMX poOiT; aBapil Ha TeJIEKOMYHIKAal[ifHUX Mepe)kaX Ta OPIEHTOBHi CTPOKH BiJJHOBIE€HHS
Ha/laHHsI TIOC/IYT; CKODOUeHHsI Trepesiiky abo TpUNUHEeHHsI HaJaHHS TMOCIyT BiAMOBIAHO [0



3aKOHO/|aBCTBa Ta YMOB /JOTrOBOpPY; MPUIIMHEHHS [iS/IbHOCTI 3 HaJaHHSA IIOC/Ayr BIATIOBIIHO [0
3aKOHOZIABCTBA; BMMOTH III0/I0 BMKODUCTAHHS KiHIEBOTO OO/afHaHHS; YMOBH OTpHMMaHHS abo
TIPUTNIMHEHHSI HaJIlaHHSl MOC/IYT y BUMAJKy Ha/3BUUYAMHUX CUTYyallil, Ha/I3BUUaWHOTO Ta BOEHHOTO
CTaHy, CTUXIMHOTO J/iMXa; 3MiHy YMOB HaJlaHHS TIOC/AYT (HaZCUIAEThCS TIOBiZIOM/IEHHSI aOOHEHTY
BifgnoBigHo n0 IlpaBun); iHily iH@oOpMaLlio BiAMOBiJHO [0 3aKOHOJABCTBA Ta yYMOB [OTOBODY
3aificHIoeThCsl Ha caiiti Ta B OcoboBomy KkabiHeti. 8.11. Ormeparop, MpoBaiiiep 3AilMCHIOE
THMUaCoBe TIPUMIMHEHHS HaJJaHHS MOC/IYT 3a 3asiBOI0 CIIOXKMBAua BiZIMOBIIHO [0 JOTOBOPY Ha CTPOK,
3a3HaueHU y 3asBi, ane He OUTBIT K oAWH piK. [Ipy 1[bOMYy TaKWii CTPOK MOyKe 3MiHIOBATHCS 3a
OKPEeMOH0 3as1BOK0 CIIOXKMBaya.

9. SAMIHA AOT'OBOPY
9.1. CTopoHH MOXXYTh 3a B3a€EMHOIO 3T0/I0F0 BHECTH 3MiHM Ta/abo [JOTIOBHEHHs [0 1{boro [loroBopy.
BUKOHABEIIb 3anminae 3a cob0r0 TpaBo BHOCHTH 3MiHM Ha ymoBaXx 1boro JloroBopy (y Tomy
yucii iHgopMalyii, 3a3HaueHol Ha caiiti BUKOHABIIA www.maxnet.ua ) npu iCTOTHUX 3MiHax
YMHHOTO 3aKOHOZIaBCTBA Ta / abo yMOB TOCIOJApIOBaHHs, sKi TPSMO UM OMOCEepPeJKOBaHO
BITMBalOThL Ha HaziaHHs [TOCJIYT, y nopsgKy, repegoaueHOMY Hikue B 11. 9.2).
9.2. Bygp-sika ymoBa 1poro [loroBopy moxe Oytu 3miHenHa BUKOHABIIEM 3 momnepegHim
noBigomnenHsMm ABOHEHTA npo npornoHoBaHi 3MiHM, SIKi HalpaB/siOTbCSl NIOMY He MEHI HiXK 3a
20 (mBamusTh) MAHIB [0 3a3HaueHOI y TIOBiJOMJIEHHi /aTH BBeJeHHs 3MiH B cuiy, abo
TIOBiZloM/TIeHHsAM TIUIsIXOM TTyOstikaiii iHdopmaliii y /pkepesiax, 3a3HaueHUX y 1. 5.3.3 I[bOTO
HoroBopy, abo iammm goctymanMm a1 BUKOHABLS criocobom. 3MiHM BCTYMarOTh y Aif0 3 AaTH,
3a3HaueHoi B mnoBigomsneHHi BUKOHABIIA, saxkmo ABOHEHT mnporsrom 15 (0'aTHagusaTH)
KaJIeHJJapHUX JHIB 3 MOMEHTY OTpUMaHHs (y0sikaliii) ToBijoM/IeHHs], TMCEMOBO He TIOBi/JOMUTH
BUKOHABIS mipo cBorO He3roy 3 3arnporioHOBaHUMU 3MiHaMu. Y pasi He3rogu ABOHEHTA i3
3alpoOrOHOBAaHUMH 3MiHaMHM, Ais loroBOpy TIPUIIMHAETHCH 3 JaTH, 3a3HayeHOl B IIOBiJOMJIEHHI
BUKOHABIA sik nata BBeJIeHHs 3MiH B [it0.
10 ITIACTABUA 3BIVIbHEHHA BI/| BIJIIOBIJZA/IBHOCTI (@OPC-MAJKOP)
10.1. BUKOHABELIb He Hece BianoBigamsHOCTi Tiepeg ABOHEHTOM 3a HeBUKOHaHHS
3000B's13aHh 3a [loroBopoM Yy pa3i mosiBU 00CTaBMH, III0 BUHUKIM MHWMOBOJI OaKaHHS
BUKOHABLIS Ta siki He MoxHa Oyno miepenbaunTu ab0 YHUKHYTH, BK/IIOUYalOuM, ane, He
0OMeXyHourCh HUMH: YKa3u abo 1M0CTaHOBY OPTaHiB /|epKaBHOI BJIaJjH, 10 OOMEXYIOTh is/TbHICTh
BUKOHABILIA 3 Hagauus [TOCJIYT, rpoMaZissHCBKI 3aBOpYIleHHs, erifemii, 6710kagy, eMmbapro,
3eMJ/IeTPYCH, TIOBEHi, yparaHH, MoKe>Ki, Tpo3u, O/IMCKaBKH abo iHIII CTUXilHi /MXa; orosoiieHy abo
(akTuHy BiliHy; HaBMHCHI abo HeHaBMMCHi [ii TpeTix o0ci6, siKi moTamM 3a coboro
Herparie3/aTHicTb  o0OiaziHaHHST ab0 HEeMOXX/MBICTh  sIKicCHOro HaziaHHs cBoix [TOCJIYT,
BiJIK/TIOUeHHs1 eneKTpuKU. HeraiiHo micis oTpuMaHHs iHQopMalii mpo Taki ob6cTaBuUHM, [0
3aTPUMYIOTh BHKOHaHHA ab0 iHIIMM UYWHOM Tepeluko/pkKaloTh BHUKOHAHHIO LOro [lorosopy,
CTOpOHM MMCHMOBO MOBIJOMJISIFOTH MPO Lie OfHA OJHY.
10.2. CropoHu 3BiIbHSIOTHECS Bifl BiZIMOBiZA/IbHOCTI 32 HEBUKOHAHHS, HeHajie)kHe ab0 HeCBOE€YacHe
BUKOHAHHS 3000B's13aHb 3a JIoroBOpOM y BUTMA/IKY, nepesbaueHomy m.10.1.
10.3. Skujo obcraBuHM, 3a3HaueHi y 11.10.1, MTpoJOBXKYIOTE AisITH TIic/is 3aKiHueHHsT 90 (J1eB'THOCTO)
JIHIB 3 MOMEHTY iX BUHMKHEHHS, i 1le BUK/IMKAa€ iCTOTHe IMOpYILeHHs TpaB Ta iHTepeciB Oyab-Koi
Croponu, ofgHa CTOpoHa Mae MpaBo TMOBiJOMUTH y MUCBbMOBiN (opmi iHiry CTOpoHy Mpo Hamip
npunuHUTU [lorosip. [loroBip BBa)kaeTbCsl MPUMMHEHUM Ticag 3akiHueHHs1 30 (TpUALUsTh) [JHIB
TTiC/Is1 HaTIpaB/IeHHs] BKa3aHOTO TIOBiZIOM/IEHHS], SIKIII0 BOHO He Oyzie CBOEYaCHO CKaCOBAaHO.
11. BUPIINEHHA CIIOPIB
11.1. Y pasi BuHUKHeHHs MDK CTOpOHaMU CyIiepeyok, IMOB'A3aHuX 3 LUM [JoroBopoMm, a Takox 3
BUKOHaHHSM ab0 HEeBUKOHAHHSIM 1X 000B'si3KiB, Oy/ib-sika 3i CTOpiH 3000B's13aHa MOBiZIOMUTH TIPO 1ie
inmy CTOpoHYy B NMucbMOBOMY BuUI/Iszi. Ilpy BupillleHHI Cyrnepeuyok [pkepesioM iHdopMariii npo
obcsir Bukopuctanux ITOCJIYT i tapudikarii € obmikoBa cucrema BUKOHABILIS. CropoHamu
OyzyTh AOK/IazeHi BCi 3yCWUIs A/l APY>KHBOTO BPETY/IIOBAHHS CyTepedoK. Y pas3i HeMOXK/IMBOCTI
BUPILLIEHHSI CyIlepeyoK LIJIIXOM JIMCTYBaHHS 1 meperoBopiB, CTOPOHU KepyHTbCS IOI0KEHHSIMU



(HOpMamu) YMHHOTO 3aKOHO/IaBCTBAa YKpaiHHU.

12. ITIPUTIMHEHHSA JOI'OBOPY
12.1. PosipBaHHs [loroBopy [AOIYyCKa€TbCA Jillle 3a 3roforo CTopiH, fKILO iHIle He BCTaHOB/IEHO
HoroBopom abo 3aKOHOM.
12.2. SIxkmo oxHa i3 Ctopin nopyiye Oyzp-sKy rapaHTito abo iHIny icToTHy yMOBY 1jb0r0 [loroBopy
abo He BUKOHYe Oy/b-sike 3i CBOIX 3000B'sI3aHb (SIKIL[O LIi TIOPYIIeHHsS i HeBUKOHAHHS He BUK/IMKaHi
obcTraBuHamu, 3a3HaueHUMH B 11.10.1), SKIIO Take ropyiieHHs abo HeBUKOHAHHS He Oy/I0 yCYHYTO
nipotsiroM 30 (TpUAUATHA) AHIB MiC/as OTpUMaHHS TMOBiZoMseHHs1 Bij iHoi CTOpPOHW, i SIKILO BCi
MOXXJIUBOCTI Bpery/lOBaHHSl BUuepriaHi, moreprnisia CTOpOHa Ma€ MpaBO IIPUIIMHUTH [lOroBip,
HaZiC/aBIIM BiJNOBiJHe NMMCbMOBe II0BiJIOM/IEHHS i3 3a3HaueHHSM [JaTH IpUIIMHeHHs lorosopy
it CTopoHi, SIKII0 iHIIIe IpsiMO He Tiepe0aueHo LM [1oroBopom.
12.3. Tlepenik migcrtaB [asi 3MiHM Ta NpUIUHeHHs (pO3ipBaHHS) AOroBOpY, [ii CTOpiH y pasi
TIPUMHSATTS PillIeHHs PO AOCTPOKOBE NPUMMHEHHS [Iii JOrOBOpPY, y TOMY UMC/Ii y pa3i nepeHeCceHHs
abOHEeHTCHKOrO HOMepa BM3HaueHi LM JIOrOBOPOM, 30KpeMa 3a YMOBHW: TIPUTNIMHEHHS HaJaHHS
TeJIEKOMYHIKAal[itHUX TIOCJAYT Ta TIPUMWHEHHS CIIaTH a0OHEeHTHOI TulaT 3a abOHEHTCHKUM
HOMEpOM, SIKMM MepeHOCUTHCS, YMOBH, TOB's3aHi 3 aHy/IIOBaHHSIM, HEZiMCHICTIO, 3aKiHUEHHSIM
CTPOKYy Ail mileH3ii Ha 37ilficHeHHs BiJMOBiHOTO BHAY TOCHOAAPCHKOI AisiibHOCTI y cdepi
TeJIeKOMYHIKaLlii UM Ha KOPUCTYBaHHS DPaJlioyacCTOTHUM peCcypcoM, a TakKoX i3 3aboproBaHicTO
CMOyKMBaya 3a HaZlaHi MOC/TyTH.
12.4. TlpunvHeHHs HaJ@HHS MOCIYT (TTOCTYTH) MOXKe 37IilICHIOBAaTHUCS OTlepaTopoM, TIPOBaiiiepoM y
pasi NpUNHWHEHHS BiJNMOBIZHO [0 3aKOHOJABCTBA il JOTOBOPY, B TOMY UMCJ/i MOT0 [JOCTPOKOBOTO
po3ipBaHHs, ab0 BHeCEHHsI /10 [OrOBOPY 3MiH L[O/I0 TPUIIMHEHHS HaJaHHs OfHi€l UM KiTbKOX
TIOC/TYT, 3aMOB/IEHMX abOOHEHTOM, 30KpeMa 3a IMHMChbMOBOKO 3asiBOI0 abOHEHTa y CTPOK, IO He
TiepeBUILyE CeMH KaJieHJapHUX [JHIB 3 MOMEHTY OTPUMaHHS OIepaTopoOM 3asiBU, SIKIIO OinbLiuii
CTPOK He 3a3HaueHWH y 3asBi, KpiM repeHeceHHs1 abDOHEHTCHKOTO HOMeDa.

13. HAC/IIJKU ITPUTTMHEHHSA JOT'OBOPY

13.1. fkujo fmis uporo JoroBopy TPUMNMHSETHCA 3a Oyab-Akoi mifcTaBu, TepegdaueHoi LM
Horosopom, BUKOHABEILD npunuuse Haganusa [IOCIIYD" ABOHEHTY. ABOHEHT cruiauye
BurikoHaBIO BCIO CyMy He 37iICHEHHX [0 MOMEHTY MpUIMHEeHHs [JoroBopy riaTtexiB 3a (JaKTUUHO
Haziani [TOCJTYTU Ta / abo mocraBnene Ob6afHaHHS, a TaKOXK HeraiiHo roBepTrae BUKOHABIIHO
O6nagHaHHS Ta iHIlle MalHO, SIKIIO Taki 3HaxXoAsaTbcsl B KopuctyBaHHi ABOHEHTA. Y pasi #ioro
TIOIIKO/KeHHsT abo HempaBoMipHOTO yrprMaHHs 3 BuHu ABOHEHTA a6o TpeTix oci6, ABOHEHT
Bi/IlLIKOZIOBYe BUKOHABI[fO BCi 30MTKU, 3yMOBJeHi TIOAiOHUM TMOIIKO/)KeHHsIM ab0 HerpaBOMipHUM
YTPUMaHHSIM.

14. HAC/IIIKHN ZOCTPOKOBOTI'O ITPUIIMHEHHSA JOT'OBOPY ABOHEHTOM
14.1. Y pasi pgocrpokoBoro posipBaHHa [lorosopy 3a iHiniatusoro ABOHEHTA mporsarom
rnoyatkoBoro TepMmiHy aii [orosopy (m. 3.1. pgaHoro [loroBopy), 3a BHHATKOM BWIMAJKY,
nepego6aueroro . 12.2, ABOHEHT cnnauye BrukoHaBIfo pa30oBy KOMITEHCAL[if0 B pO3Mipi BapToCTi
MicsiuHOTO TapudHoro maketa. Buruiata kommeHcariii He 3BibHse ABOHEHTA Big HeobxigHOCTI
BUKOHaHH# I0/I0KeHsb I1. 13.1 ganoro [Jorosopy.

14.2. BUKOHABEIIb 3apaxoBye komrieHcallito, BuriaueHy ABOHEHTOM (1. 14.1 [DoroBopy), y
NOpsIJKY, BctaHoBieHoMy A1t HaganHs [IOCJIYT (1. 6.5. [ToroBopy), abo iHmmm criocob6om.

14.3. ABOHEHT, sikuii npunvHuB fiito JloroBopy 3 B/acHOI iHil[iaTHBU Ta GaXkae yK/IaCcTU HOBHUM
loroBip, MPOTATOM TPHOX MICSILIiB 3 MOMEHTY pO3ipBaHHS TOTNepeAHbOro [JoroBopy He MoXe OpaTu
y4acTb B akLisX, 1o rnposogatecss BUKOHABLEM.

14.4. Y Bunazky nopyiensss ABOHEHTOM ymos nporo lorosopy, 10 IPU3Be/IO 4O 3al0fissHHS
BUKOHABLIO mkogu (y tomy umcii: mkogu BUKOHABLIFO Ta / abo Tpetim ocobam 3
BUKOPHCTAHHSM TIOC/IYT, TIOMIKOZKEHHsI Te/IeKOMYHIKaL[iiHOTo 00iajHaHHsS TOIO), OCTaHHIM 3a
PaxyHOK IepeAriaTty 3a nociyru (1. 5.2.4 [JoroBopy), MoXe CTATHYTH LUTpadHi caHKLii, y po3Mipi
[0 He TIepeBUIYIOTb MarepiasbHOI 1IKOAU 3anogisHoi aismu ABOHEHTHA Ta vy
OHOCTOPOHHBOMY IOPSZIKY IIPUIIUHUTH [Iit0 JOTOBOPY.



15. IHIIII YMOBHU AOI'OBOPY

15.1. BigmoBa Oygp-skoi CTopoHM Bif, Oyab-SKOro Ipasa 3 [jboro [loroBopy, npsiMo BHpa’keHa uu
TIPUITYCTHMa, He O3Haua€ BiJMOBH BiJl iHIIIMX MpaB, repe/baueHnx 1M [1oroBopom.
15.2. Y Bunagky, sKuio sika-HeOyzp yMoBa 1jboro [loroBopy Oyze BU3HaHA HeZiCHOIO y TIOPSIJKY,
riepei0aueHOMY UMHHUM 3aKOHO/]JaBCTBOM YKpaiHH, iHILi YyMOBU HOTr0 BHU3HAIOTHCS 00OB'SI3KOBUMMU
Ays CropiH uporo forosopy.
15.3. [ii, mnor's3aHi 3 peectpanieco ABOHEHTA, mnpuitomom tiatexxiB ABOHEHTA,
KOHCY/IbTALIiiHO-ZIOBiJTKOBUM 00C/TyTOBYBaHHSIM, HaZaHHAM zocTtyry g0 OP i T.i. BUMHSIOTBCS
yrioBHOBakeHMMHU [IpescraBHMKamMu, 1O AitOTh Bij iMeHi Ta 3a paxyHok BMKOHABLA Ha
nifcrasi BignosigHoro [Jorosopy 3 BukoHaBLeMm i3 3a3HaueHHsAM HagaHux [IpescraBHUKOBI
TIOBHOBaKeHb, ab0 Ha iHIIIMX 3aKOHHUX ITiJicTaBaX. [IpeAcTaBHUK TPU 3AilCHEHHI CBO€ET Ais/IbHOCTI
3000B's3anmii  o3Haiomuth ABOHEHTA 3 ymoBamu Ta mosiokeHHsMd JloroBopy. 3a [isiMu,
BuMHeHUMU [IpezicTaBHMKOM BIJIIOBIJHO 10 HassBHOIO y HbOro Jlorosopy 3 BukoHaBlLiem, mpasa i
060B's13k1 BUHMKaOTh Y BUKOHABILIS.
15.4. AGoHeHT Hajae 3roay IIpoBaliziepy Ha 06p0OKY Ta BUKOPUCTAHHS CBOIX TMePCOHA/IbHUX JaHUX
BiAmoBifHO 70 3akoHy Ykpainu "TIpo 3axucCT mepcoHanbHUX JaHUX'. AOOHEHT Ma€ TMpaBO 3HATH
Tpo Miclie3HaXo/KeHHs1 6a3u /laHuX, OTPUMYBaTU iHOpMaL[ito MMPO YMOBU HaJ@aHHS AOCTYIY [0
TepCoOHaNbHUX JIaHWX, 30KpeMa iHQopMaljito Tpo TpeTix o0cib, SKUM TiepefalThCs HOTOo
TiepCoHabHi /laHi, 10 MiCTAThCs y 6a3i mepcoHanbHUX JAaHUX, Ha JOCTYM [0 CBOIX TepCOHaIbHUX
JAHUX, 10 MICTATBCS Y BiJINOBiHiM 6a3i mepcoHaMbHUX aHUX, TIPeI’ IB/ISITY BMOTUBOBAaHY BUMOTY
mof0 3MiHM abo 3HUILEHHS CBOIX TIepCOHANbHUX [AaHUX Oy[b-IKUM BOJIOALIBIIEM Ta
PO3MOPSITHUKOM 11i€1 0a3u, SKIIO Ii JaHi 0OpOO/ISAIOTHCS HE3aKOHHO YW € HEeJOCTOBIDHMMH, Ha
3aXUCT CBOIX MePCOHA/IbHUX JaHUX BiJj He3aKOHHOI 0OpOOKM Ta BUITAZIKOBOI BTPATH, 3BepPTAaTUCS 3
MUTaHb 3aXWCTy CBOIX MpaB L[0/I0 MEPCOHAJbHUX JAHUX [0 OPraHiB Jep)kaBHOI BaJH, OpraHiB
MICL|eBOTO CaMOBP$IJyBaHHs, /10 TTIOBHOBa)KEHb SIKMX HAJIeKUTh 3/1ilICHEHHS 3aXHUCTy MepCOHaTbHUX
JlaHUX.
15.5. AGoHeHT Hafiae 3roAy Ha HaripaesieHHss CMC moBizomieHb BUKoOHaBIjeM, y TOMY YHC i3
3a/lyueHHsIM TpeTix ocib.

16. IIEPEJAYA ITPAB ABO OBOB'S1I3KIB
16.1. BukoHaBel[b Ma€ TpaBO TepeyCTyTaTy, repejaBaTH CBOi 0OOBSI3KM i MpaBa B iHIINA ¢opmi
BIIOBHOBA)KYBaTU TpeTiX o0cib, 3BiibHATHCSA Bif 1joro JloroBopy abo Oyb-sikoro TipaBa abo
000B's13Ky 0e3 rorepeiHbOi MMCEMOBOT 3rofu AGOHEeHTa.

17. ITPUKIHIOEBI ITOJIOKEHHSA
17.1. Y pa3i 3MiHM KoopAMHAT [/ 3BepHeHHsS A0 Ciy>kOM TexXHiYHOI MiATPUMKU KOPHCTYBauiB
BUKOHABEIIb 300608B'si3yeTbcsi cBoeuacHo iHdopmyBatu ABOHEHTA mnwiaxom myOmikariii
indbopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/is
BUKOHABLIA criocobom.
17.2. BUKOHABEILIb 3anuiiiae 3a coboro mipaBo po3cusiatu ABOHEHTY mo noBizomnenHs 6yan
sakuM criocobom y tomy urcai (CMC), o enekTpoHHii nommri iHdopmartiito ipo HoBi TIOCTYTU
BUKOHABIA i Bci 3minu y HaganHi [TIOCJIYT tomo. [ peasnisanii uboro npaBa BukoHaBelb
Mae TIpaBo 3a/Iy4yaTH TPeTix ocib.
disuuHa ocoba mignpuemenb [nyuikoB P.A. (BK/IIOUEHO [0 DeeCTpy oreparopiB, MpoBaiiiepiB
TeJIeKOMYHiKallii), B ocobi ['mymkoB P.A., mjo gie Ha migcraBi goroBopy Ne 0111/18 Big 01.11.2018
(Hagami - BUMKOHABEILIL), npomnonye I[TOCJIYTU HeobMexxeHoMy Koy oci6 (Hagami -
ABOHEHT), nHa ymoBax pgivicHoro [loroBopy (mani [loroBip), pa3oMm imeHoBaHi «CTOpOHW», a
okpeMo «CTopoHa», ykiaau Lei [lorosip npo HacTymHe.



IIYB/JITYHUM JOT'OBIP
NPO HAa/laHHA Te/IeKOMYHIKaliHUX MOCIyT

Llent [loroBip yK/i1aJa€TbCs BIATNOBIJHO [0 OCHOBHMX BHMMOI, BcraHoBneHMx HKP3I. Y npomy
JoroBopi 1040 HaZ@HHA MOCIYr 3 [OCTYIy A0 IHTepHeTy 3a3HayaeTbCs 3HAUeHHsl IOKa3HUKIB
SIKOCTI TaKWX MOCJYT. YK/IaJleHHsl [OrOBOPY MDK OIepaTropoM, MpOBaifiepoM TeleKOMYHIKalin i
CHOXKUBAYeM TeJIeKOMYHIKal[iMHMX TOCAyr MPOBaJUTLCS BIAMNOBIJHO [O OCHOBHHMX BUMOT [0
JIOTOBOPY TPO HaJlaHHSl TeJIeKOMYHIKaLiMHUX nocayr (z2150-12), ycTaHOB/IEHWX HAalliOHA/bHOIO
KOMICI€}0, 1110 3/IilICHIOE [lepyKaBHe pery/toBaHHs y cdepi 3B'a3Ky Ta iHopMaTHU3aLiii.

ITonepeaHi Mo/10)kKeHHA

TepminM, 1110 TIOUMHAIOTHCS 3 3arojoBHOI OYKBM y IIbOMY J[OTOBOpi, a BiAMOBiZHO TMpH HoOro
TIyMaueHHi Ta BUKOHAHHI, HI)KUe HaBe/leHe 3HaueHHs], SKIIO iHIlle TIPSIMO He repedavyeHo 1M
Jorosopom.

BusHaueHHs TepMiHiB:

ABOHEHT - oco0a, sika ykiasna 3 BukonaBuewm [lorosip mjozgo tenekomyHikauiianx [TOCJIYT.
BUKOHABEIIb — ocoba, mo Hazae TenekomyHikawiHi [TOCJIYTY Ha miacraBi BigmoBigHOTO
[03BOJIy Ta Ha YMOBax yKiazeHoro Jlorosopy.

OCOBOBUI PAXYHOK (nagani OP) — paxyHOK, 10 CTBOPIOEThCS B 06/iKOBill cucTemi
BMKOHABLSA mnpu HagxomkeHHI Ha po3paxyHKoBUM paxyHOK BUWKOHABIA komriB
ABOHEHTA B skocTi mepiiioi mepeAryiaTM Ta BeleTbCsA 3a JOMOMOrO IPOrPaMHUX 3aco0iB
BUKOHABIIA. OP BUKOPHUCTOBY€EThCS AJisi OOJiKy KOIITIiB, 10 HaaxomaTh Bix ABOHEHTA, a
TakoK 00csiTy Ta BUZiB criokutux Hum [TOCJIYT.

OBJIATHAHHS — o3Hauae ripucTtpoi, Kabesnti Ta iHmi yactuan mepexi, ski ABOHEHT Ha mifcraBi
poro /JloroBopy 3 odopmnenHsim [lomatka (y pa3i HeoOxigHocTti) HaOyBae y BracHicTh abo/i
NpUiiMae B KOPMCTYBAHHS Ha YMOBAX BiZMoBifampHOTO 30epiradHs, abo Ha iHIIMX yMOBax.
[MEPIOAVYHI TUTIATEXI (IVTATDK) — niatexi, 110 34iMCHIOIOTBCSI Ha MiJiCTaBi nepejriaty i
criauyBanHst ABOHEHTOM Ha po3paxyHkoBur paxyHoK 3a [IOCJIYTM BUKOHABLSA, wo
HAJAl0ThCs BiJMOBiJHO A0 IiH Ta TapuiB, 3a3HaueHux Ha canti BUKOHABLA (Omneparop,
[TpoBarigep) (Wwww.maxnet.ua ) y sikocTi nepezrnnagysasol IIOCJIYTU.

[MIOK/TFOYEHHS — o3Hauae nyck Ta HanarogkeHHs [IOCJIYT 3 nepeBipkoto (PyHKLIIOHYBaHHSI y
Bi/INOBIJHOCTI 3 TIPU3HAYEHHSM.

[MPUTTMHEHHA OOT'OBOPY (nmpurnvHenHs fii [loroBopy, BiimoBa Bija [JoroBopy) — 0O3Hauae
posipBanHs /[loroBopy. IloBimomneHHsi B ycix Bumagkax, Bci mepezgbaueHi abo gomyrieHi
TIOBi/JOMJIEHHSI, HAZICW/IalOThCSl Y MUCbMOBIN (opMi 3a ajjpecamMu, BKazaHUMHU Yy po3fiai 17 1poro
Jorosopy, Ko iHIlle He BcTaHOB/IeHO [Jorosopom. byxb-ska CTopoHa mnpu 3MiHI CBO€EI ajpecu
HeraiHo I0Bi/IOMJISIE TTPO 1ie Y TMCbMOBIM opmi iHiry CTOpOHY.

I[TOCJIYTU - o3Hauatote 3amoBieHi ABOHEHTOM tenekomynikanivii [TOCJ/IYTU, mo
HaZllal0ThCcsl BUKOHaBIeM Ha MificTaBi 1[boro [IoroBopy, sKi GilbIN JeTanbHO BHM3HAueHi Ha CaMTi
BUKOHABILIA (www.maxnet.ua) Ta y gogarkax Ao 1poro [JoroBopy (y pa3i HeoOXifmHOCTi).

1. 3ATAJIBHI ITOJIOKEHHSA
1.1. ®isuuHa ocoba mianpuemenr TaBo/mKaHCbKUE M.B. (BK/IFOUEHO /10 DEECTpPY OIepaTopiB,
TIPOBAli/IepiB TeIeKOMYHiKallii), B 0cobi TaBo/mpkaHcekoro M.B., 110 ziie Ha mifcTaBi goroBopy Ne
0118/1 Big 31.01.2018 (Hamani - BUKOHABELB), nponionye ITOCJIYT'U HeoOMeXXeHOMY KOy
oci6 (Hamami - ABOHEHT), Ha ymoBax giticHoro [oroBopy (masi [loromip), pa3om iMeHOBaHi
«CTtopoHu», a okpemo «CTOpoHa», YK/iaiu el [1oroBip npo HacTyIiHe.



2. ITPEJMET JOI'OBOPY
2.1. ABOHEHT popyuae, a BUKOHABEIIb mpuiimae Ha cebe 3000B's3aHHSI HajJaBaTu
ABOHEHTY 3amogneni Hum I[TIOCJTYT'U.
2.1.1. Miakntouenus ABOHEHTA pgo By3ny (tyT i gani mig By3nom "MAKCHET" po3ymieTrbcs
CYKYTHICTh arapatHux i mporpamuux 3aco6is BUKOHABIIS, 3a 10omomMororo sikux 3abe3meuyeTbCst
obmiH iHdopmaliiero Mixk obmagHanHsM ABOHEHTA Ta iHimvMMu o6safiHAHHSM, Y TOMY YHCTi
KOMIT'FOTepaMH, TiK/IIOUeHUMH /10 MepeXi [HTepHeT) uM /Ta CyKyITHO /10 TesieBi3iliHOi KabesbHOi
Mepexxi "MAKCHET" npotsirom 21 (ABafLUSTU OAHOTrO) AHS 3 MOMEHTY OIUIaTH MiAK/IHOUeHHs
BiZIMOBiZHO 710 II. 6.3. [lorosopy.
2.1.2. 3abe3rneuennst gocrtyny ABOHEHTA 1o mepexi IHTepHeTi 3 BUKOPUCTaHHSIM TeXHOJIOTii
Ethernet no nporokony TCP / IP (y pa3si 3amoBneHHs BignosigHoi [TIOCJIIYTN).
2.1.3. Haganuss ABOHEHTY pnoparkoBux ITOCJIYT, a Takox 3MiHa 3a iHirjiaruBoro ABOHEHTA
TeXHIYHUX TIapameTpiB i ymMoB HajaHHs Oygb-skux [TOCJIYT, 3milicCHIOETBCS 3a MOTO 3asiBOIO i
0(hopMTIOETHCS IOJATKOBOK YTO/[010 [0 1jboro JJoroBopy (y pa3i HeobOxigHOCTI).
3. TEPMIH JIIi JOT'OBOPY
3.1. [oroBip HabyBae uuMHHOCTIi 3 MOMeHTy BHeceHHsi [lnarexxy Ha paxyHok BMKOHABILI.
[TouaTkoBuM TepMiH Aii [IoroBOpy MPUITUHSAETHCS MIiC/s 3aKiHYEHHS! OJHOTO KaJleHJapHOrO POKY i
BiZIpaxOBY€TbCS 3 MOMEHTY TiAnvcaHHs AKTa TpUiioMy Tiepefiadi poOiT 3 mMifK/IrOueHHs [0
TeJIeKOMYHIKaLliiHOI Mepexi, SIKUM € HeBiJ'€MHOI0 4acThHOK [loroBopy. [lOroBip BBa)Ka€eTbCs
aBTOMaTUYHO MPO/OBXEHUM Ha [J0[laTKOBUM TepMiH MPOTArOM OJHOMY POKY, SIKIL[0 »KoAHa 31 CTopiH
He MoBiloMUTh iHily CTOPOHY B MMCbMOBIiM opMi mpo npumnuHeHHs Aii JJoroBopy He Ti3Hillle, Hi>K
3a 30 (TpuAuaTh) AHIB [0 3aKiHUeHHs MOTOYHOro TepMiHy fil JloroBopy. byab- sika 3razka mpo
"cTpok gii" [JoroBopy BK/ItOYae B cebe TaKOXK BCi /I0JaTKOBi TepMiHU abo BifIHOB/IEHHS MOTO fii,
nepenbauedi 1mM [loroBopom. bByap-ska 3i CTOpiH MoKe TpPUNMHUATH Ait0 [oroBopy B
OLHOCTOPOHHBOMY TIOPSIAKY JIMLIe IIiC/Isg 3aKiHUeHHs I104aTKOBOro TepMmiHy Aii  [lorosopy,
Trorepe/iHbO MOBiJOMHUBLIM iHIY CTOPOHY Y MMCBMOBIiM ()OpPMi MpO MPUIIMHEHHS Horo Ail (aaty
po3sipBaHHs JloroBopy) y TepmiH He mi3Hille, HiXX 3a 30 (TpUALATE) AHIB A0 AATU MPUITMHEHHS Ail
[orosopy, KpiM BUIaJKiB, 3a3HaueHuX y 1.0. 4.2., 5.2.4., 13.1. uyporo [Jorosopy.
4. HAJAHHA ITOCJIYT
4.1. BUKOHABEILIb posnounHae HagaBatv [IOCJIYI'M 3a pum [doroBopom mnpotsrom 21
(ABagUATH OAHOrO) [AHSA 3 MOMEHTY YK/IaJeHHS Lboro /loroBopy Ta 3apaxoBy€ Ha paxyHOK
BUKOHABLA IlepioguuHuii TmiaaTixk 3a nepimii Micsaips HaganHsi [IOCJIYTU, BaprocTi
nipuzbaHoro obsagHaHHs 3a HasiBHOCTI y ABOHEHTA iHmmoro HeoOxiziHOTO 06/1aJHAHHSI.
4.2. fkmo IligkmtoueHHs He Oy/10 BUKOHAHO TpoTsroM 21 (ABaAlsiTU OJHOTO) JHS 3 MOMEHTY
yknageHHs JJoroBopy, CTOpOHM MOXKYTh 3a 3TOZI00 MPUIMHUTH B3a€MHi 3000B'13aHHS 10710 AHOT
[MOCJIYTHU, BukoHyrouu HeoOXiZHi B3aeMopo3paxyHk. IIpu 1pomMy CTOpOHM He HeCyTb
BiZITTOBi/ja/IbHOCTI 3a HenpsiMi 30MTKH, CIIPUYMHEH] 3a3Ha4eHUM TTPUTTMHEeHHSM 3000B'13aHb.
4.3. Tloka3HUKM SKOCTI Ta/uM iHII TeXHiYHi MapaMeTpW HaJaHHS MOCAYT HaBOJSATHCS Ha CaWTi
(www.maxnet.ua), He MOXXYTb OyTH TipIIMMHU BiJi BCTaHOBJIEHMX Bi/[TTOBi/[HUMK HOPMAaTHBHO-
NIPaBOBUMHU aKTamMM y c(epi TenekomyHikauiii. MiHiMa/sbHa rapaHToBaHa IIBUJKICTb JOCTYMHy [0
InTrepHety y Oymb-sikomy IHTepHeT-miakeTi Ta/abo Ilaketi mocmyr «Th+IHTepHeT» ckmajgae 1
Mobit/cexk.
5. ObOB'SAA3KMU I ITPABA CTOPIH
5.1. BUKOHABELb 3060B's13y€eThCs:
5.1.1. dkicHo HagaBatn ABOHEHTY crimaueni aum [TOCJ/IYTU B mopsaky, nepenbaueHOMy
TIOJIO’KeHHSIMU 1{bOTr0 J]0oroBOpY Ta A0aTKOBUMU yrofiaMu /10 Hboro (y pa3i HeoOXiZHOCTi).
5.1.2. Hagasatu ITOCJIYTU e 3a HasiBHOCTi y ABOHEHTA Bchoro HeoOxijHOTO 00/1aiHaHHS.
5.1.3. 3pilicHIOBaTH 3aXx0/¥ 1110710 YCyHEeHHsI HeclipaBHOCTel Ta nepepB y HazaHHi [TIOCJIVYT.
5.2. BUKOHABEIIb mae npaBo:
5.2.1. TlepepuBatu HagaHHs I[IOCJIYT pns miaHOBOro 0OCIyroByBaHHsSI 3aco0iB 3B'A3Ky i
yCTaTKyBaHHS, 1110 BUKOPUCTOBYETHCS 1t HaganHs [IOCJIYT, y Tomy umcrii i B poboui fHi.
5.2.2. Y pasi nopymensss ABOHEHTOM ymoB uporo /loroBopy, B TOMy YWCJIi MOpYLIEHHS



TepMiHiB oruiaty (1. 6.6. JaHoro [Jorosopy), BUKOHABEILIb Mae npaBo Ha NPUINHMHEHHS HaJjaHHS
[MIOCHYT i BigkmouenHs ABOHEHTA Bij TenekomyHikaniiHoi wmepexi BUKOHABIIA.
[MoBTopHe minkmouenHss ABOHEHTA miansirae orinati y mopsiaky, nepesibadeHomy 1. 6.8. maHoro
Lorosopy.

5.2.3. Tlok/acTy BUKOHaHHS CBOiX 000B's3KiB 3a 1juM [loroBopoM Ha TpeT0 0CO0y, 3a/MIIArOUCh
BifimoBimaeHUM B moBHOMY 06cs3i mepen ABOHEHTOM 3a ix gorpumanHsM (1. 8.1. 1jporo
Horosopy).

5.2.4. BigmoBurucs Biz, [JoroBopy B Oy/b-siKuii 4ac, MMCbMOBO rorepeuBiiy 1po e ABOHEHTA
3a M'ATh [AHIB /0 Tiepef0auyBaHOTO [JHS TIPUTTMHEHHS 1[boro [IoroBopy NUIAXOM myOmikarii
indbopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/ist
BUKOHABLIA criocobom. Skio Taka BifmoBa crana Hacigkom ropymeHas ABOHEHTOM ymos
1poro [loroBopy, To cyma nepearmiaty 3a [IOCJIYT'U (B nopsiaky i po3mipi Bu3HaueHomy y 1. 14.4
[oroBopy) He moBepTaeTbcsi i BU3HaeTbcss CTOpoHaMU IITpadHOK CAHKI[i€H, 3aCTOCOBAHOI /10
ABOHEHTA i cnnaueHoro BukoHaBIftO.

5.2.5. TIpo 3minu hin i tapudis Ha TTOCJ/IYTU BUKOHABELIb 30008B's3anmii iHpopmyBaTu
ABOHEHTA He MmeHIII, HiX 3a 7 (ciM) gHiB [0 3MiH, misixoM my6uikariii iHdopMariii y mkepesnax,
3a3HayeHuXx y 1. 5.3.3. rporo JoroBopy, abo inmmm goctymanm aisi BUKOHABIIS cioco6om.
5.2.6. IlepepuBatu HaganHsa [TOCJIYT y BunajKy BusiBlieHHs1 HecripaBHOCTi O6safiHaHHs Ta / abo
xoMmiT'torepa ABOHEHTA 10 yCyHeHHsI HeClpaBHOCTEM 3a paxyHOK OCTaHHBOrO. Y pasi fIKIO
TIPOTSTOM MICSII[l 3 MOMEHTY BUSIBJIeHHsI HecripaBHOCTi He OyayTh ycyHeHi BUKOHABELID mae
rpaBo posipBaru Jlorosip B 0OlHOCTOPOHHLOMY IOPSAKY.

5.2.7. Inmii 060B's3KH, 30KpeMa: 3abe3reueHHsI Ha 3aMOBJIEHHS CITO)KMBayda 3'€JHAHHS 3 Oy/[b-SIKUM
abOHEHTOM TeJIeKOMYHIKalliiHOi MepeXKi 3arajJibHOTO KODHCTYBAHHS; y pa3i KOPUCTYBaHHS
Bi/ITIOBiZIHOIO MOC/IyTOI0 HaJJaHHSI BUKJIFOUHO OTlepaTopaMu 0e3011/1aTHOTO AOCTYITy CIIO)KHMBayaM 10
TeJIeKOMYHIKALIMHAX MepeXX 3arajJbHOr0 KOPWUCTYBaHHS /I BUK/IMKY: IOXKEXXHOI oxoponu (101),
mininii (102), meugkoi gomomoru (103), aBapiiiHoi ciyx6u rasy (104), migpos3zisniB ekcTpeHOI
JIOTIOMOTM HaceJleHHI0 3a €AuHUM TesieoHHUM HoMmepoM (112); HajaHHS omepaTopaMu YMOB
JOCTYIy A0 TIOCAYT AOBiKOBUX CIy»KO (BmacHOi iH(opMalliiiHO-I0BiZIKOBOI C/Ty>KOM Ta CIi/IbHOT
rOJI0COBOI  JIOBIIKOBOI MOC/AyrH, BU3HaueHOI HarllioHa/bHUM T/1aHOM HyMmepallii); HaJaHHS
aboHeHTy TMOC/Iyry 3 TiepeHeceHHs WOro abOHEHTCHKOTO HOMepa /10 MepeXki iHIIoro orieparopa
Te/IeKOMYHIKaL[ill y TIOpsAKY, BCTAHOBJIEHOMY 3aKOHO/J|aBCTBOM; TIpY TepeHeceHHi abOHEeHTCHKOro
HOMepa TIpuMiMaHHs BiJ aboHeHTa 3asiBU y TIMCbMOBOMY BHUI/IAAI abo [JuUCTaHLiWHO 3
BUKODHUCTaHHSIM 3aco0iB 3B’s3Ky 3a Aoromoroio TesedoHy abo 3 3aroBHEHHSIM iHTePAKTUBHOI
dbopMu 3assBM Ha odiriliHoMy Beb-caliTi omepatopa TeneKoMYyHikarliii. IlpuiiMaHHSI 3asiBU
JUCTAHLIIMHO 3[iMCHIOETHCS 3a BKa3aHUMU Y JOTOBOPI BiANOBiAHMMM HOMepaMu Tesre(OHy Ta
e/IeKTPOHHOIO a/ipecoro Beb-caiiTy; iHhopMyBaHHsS CIlOXKMBadya TIpO Tieperik cepTudikoBaHOTO
obslafiHaHHS, STKe MO)KHA TTiIK/TF0YaTH [0 TeJleKOMYHiKalliiHOT MepeXi 3arajJibHOro KOPHCTYBaHHS
(Ha 3anuT Co)KKBaya); TMOIepe/)KeHHs! CIIO)KKMBadviB IMPO CKOPOYEHHS MepesliKy MOoC/IyT, TUMYacoBe
NpUINHeHHsT ab0 TIpUNIMHEHHsS HaJlaHHS TIOC/IYT, BiK/IIOYeHHs1 iX KiHLeBoro oOsafHaHHS Yy
BUMAJKaxX i MOpsAKY, BCTaHOB/IeHUX [IpaBuiamMy Ta [OroBOpoM, y TOMYy UMCJIL y pasi Hecruiatv
3aboproBaHoCTi; iH(MOpPMYBaHHS CIIO)KMBaWiB MOCAyr (hikcoBaHOro TesehOHHOTO 3B'SI3KYy (He
misHillle HiK 3a Micsib) Npo 3aMiHy abOOHEHTCHKOro HoMepa y pasi MojepHi3aLii
Te/IeKOMYHIKaLliiHUX MepesX; iHQOpMyBaHHSI CIIO)KMBaua PO CTPOK, MPU HACTaHHI SIKOTO MOKe
OyTH TIpUITUHEHO HaJlaHHS TOCJIYT, Ha sIKi He HapaxXOBYETLCS IIJOMICSUHa TiaTa i sKi moTpebyroTh
TIOCTifHOTO BUKOPUCTAHHS PECYPCiB TeIeKOMYHIKalliiHUX MepeXK, SIKITI0 aDOHeHT He KOPUCTYBABCS
L[UMU TIOC/TyTaMU; BefieHHs 00/1iKy 00csiTy Ta BapTOCTi HajlaHUX TIOC/YT 3a KOXKHUM BHZOM OKPeMO i
3abe3rieueHHs1 KOTO JOCTOBIPHOCTI; HaJ|laHHS MOC/IYT 3a BCTAHOBJIEHWMHU 3HaueHHSIMH TIOKa3HUKIB
SKOCTi BiAMIOBiAHO [0 HOPMAaTWBHUX [JOKYMEHTIB y cdepi TeneKOMyHiKalliii, OroBOpy, YMOB
HaJJaHHSI TIOC/TYT 3 [I0Zlep’KaHHsAM BUMOT [IpaBWsI Ta iHIIMX aKTiB 3aKOHOJABCTBA; 3abe3meuyeHHs
MIPaBU/IbHOCTI 3aCTOCYBaHHSl TapuU(iB Ta CBOEUACHOrO iH(OPMYyBaHHSI CIIO)KMBaua Ipo iX 3MiHY;
HaJlJaHHSl TIOC/IYT Yy CTPOKH, Iepef0adeHi /OTOBOPOM Ta 3aKOHOJABCTBOM, HarlpaB/ieHHS 3a
BUK/IMKOM CTIOKMBaua /s TiZK/II0UeHHs1 Ta/abo yCyHeHHSs TMOIIKO/pKeHb KiHLeBOro o0siaZiHaHHS,



abOHEeHTCHKOI JIiHi1, TIPOBO/IKKM, BUKOHAHHS iHIIMX POOiT, HeOOXiAHUX A/ HaflaHHS TOCAYT (KpiM
TOC/IyT pyxomoro (MoOinbHOTO) 3B’S13Ky), CBOIX Mpal[iBHUKIB, sIKi TIOBMHHI MaTH TIOCBifueHHS 3
(hoTOKapTKOI, CKpirjieHe MeYaTKor (3a HasiBHOCTI), Ta Mpef siB/STU MOT0 CIIOXKUBAYeBi; BXKUTTS
Bi/ITIOBiZIHO /10 3aKOHO/ABCTBA 3axXO/[iB i3 3abe3meueHHs] TAEMHUI] Tee()OHHHUX PO3MOB UM iHIIIOL
indopmMaliii, 1110 MepefaeTbCsi TeleKOMYHIKal[itHUMU MepexXamH, KoH(igeHLiHOCTI iHpopmariii
MpO CTO)KMBaua Ta TIOCAYTH, siKi BiH OTpMMAaB 4M 3aMOBJsAB; iHILII OOOB'SI3KM BiATNOBiAHO 10
3aKOHOZIaBCTBA.

5.3. ABOHEHT 3060B'si3y€eThCst:

5.3.1. HagaBat JOCTOBIpHI BiIOMOCTI (peKBi3WTH) NpM 3AIMCHEHHI peecTpallii / nepepeectparii
ABOHEHTA (y Tomy uucii ctBopeHHs: OP), a Tako)x cBoeuacHO iH()OpMyBaTH Ipo iX 3MiHY.

5.3.2. Kopucrysarucs Haganumu I[IOCJIYITAMMWM y cyBopiM BiANOBIZHOCTI O yMOB ILjbOrO
HoroBopy, potokosy 3amopsieHux ITOCJTYT Ta obsagHaHHs, PeriaMmeHTamMu, iHIIMMU TIpaBU/IaMHU
BcraHoB/ieHuMu BUKOHABIIEM.

5.3.3. CBoeuacHo 3HaiiomuTHcs 3i craHoM cBoro OP Ta iHdopmariieto, sika mybOmikyeTbcs Ajist
ABOHEHTIB y Oygp-skoMy 3py4yHOMY /A7 HbOTO /pKepenmi: Ha caiiti (ax) BUKOHABLISA
(www.maxnet.ua), B 3acobax MacoBoi iHdopmatiii, y npeacraBuukie BUKOHABILIS, y Bigainax mo
poboti 3 ABOHEHTOM 3a agpecoto M. XapkiB, Bya. MupoHocuijpKa, 57 Ta 3a tenedonamu (057)
720-9720 abo 0800-31-0800. ABOHEHT He mae mipaBo nipef'siBisitu nipeteH3ii BUKOHABIIIO y
pasi HeCBOEUaCHOTO O3HaMOMJ/IeHHs a00 He 03HaloMJIeHHs 3 iH(opMmaLli€to, 110 MyOTiKyeTbCS.

5.3.4. CBoeuvacHo, LUIAXoM BHeceHHs [lepioguuHux ruiatexiB, criiauyBaty 3a HazgaHi [TIOCJIYTU
BiINOBIJHO 10 YMOB, BUKJIaZieHux y Poszgini 6 nporo lorosopy.

5.3.5. He migknmrouaty caMocTiiiHO,6e3 mucbMoBoi 3rogu BUKOHABIISA, nomatkoBi ripuctpoi o
TesleKOMyHikauiiHol mepexxi BUKOHABILIA.

5.3.6. BxkuBatu yci HeoOXifHi 3axo[u, CripsMoBaHi Ha 3abe3reueHHs LilicHOCTI i 30epe)keHHs
JIISTHKY TeJleKOMYHiKaLiinHol Mepexi (minssHka Mepexi, sika ife Bix ABOHEHTA go po3noginsuoi
KOpPOOKU-TIOPTY), a B pa3i il HecrpaBHOCTiI - 3pOOWTH DPEeMOHT 3a BJIaCHUM paxyHOK TilbKU 3a
pJonomMororo npezcrasHukis BUKOHABIISA.

5.3.7. He BUKOHYBaTH CaMOCTiiHO i He JOMyCKaTW TpPeTiX 0cib A0 BUKOHaHHSI POOIT 3 pEMOHTY
Ji/ISTHKY TesleKOMYHiKariiiHoi Mepexi, sika ¥ige Big ABOHEHTA f0 po3nozinbuoi KopoOKU-TIOpTY.
5.3.8. Ilpu 3xiticHeHHi Oyab-IKUX [iif, MOB'sI3aHUX 3 BUKOHAHHSIM L[bOr0 [10rOBOpPY, B TOMY UMCJIi
npu crutati [IOCJTYT, o6oB'si3koBo BKasyBaty npusiacHeHnidi ABOHEHTY nHomep OP.

5.3.9. CBo€yacHO MOBiJOMJIAITU NP0 TMOIIKO/)KEHHS B TereKOMYyHikauiliHii Mmepexxi BUKOHABILIA
3a Teneonamu: 720-9-720 a6o 0800-31-0800; ABOHEHTCHKUMN Biggin (pexxum pobotu 3 9.00
1o 18.00 3 moHeninka mo 1’ saTHULIO, TiepepBa 13.00 mo 14.00); 720-9-720 a6o 0800-31-0800 —
CepgicHo iHdopmariiiiauii rieHTp (11i/104060B0).

5.4. ABOHEHT wmae nipaBo:

5.4.1. fAxicHO Ta CBO€YaCHO OTPMMYBAaTU [JOAATKOBI MOCIAYTA BiANOBIJHO [0 [iHOUOro
TIpelCKypaHTYy.

5.4.2. BiamoButucs Big /loroBopy B OyAb-siIKM uac, MHUCbMOBO TIOBiIOMMBIIM TIpO Iie
BUKOHABIIA 3a 30 (TpuausaTs) pobourx AHIB /10 repeadauyBaHOTO [JHSI MPUNTHHEHHsS [JoroBopy,
SIKITIO iHIIIe He BCTAHOBJIEHO 3akOHOM abo JloroBopom.

5.4.3. Tlepegatu mpaBo kopuctyBaHHsA [TOCJIYT'ORO iHimiti ocobi 3 000B'I3KOBUM TOTe€peHIM
nepeo(OpM/IeHHSIM.

5.4.4. THmi mnpaBa BCTAHOBJIEHI JiOYMM 3aKOHOZABCTBO, 30KpeMa: JOCTPOKOBe pO3ipBaHHS
ZoroBopy (Kpim mepeHeceHHss aDOHEHTCHKOTO HOMepa) Ha MHUCbMOBY BHUMOTY CITO)KMBaua 3a YMOBHU
TIorepe/i)KeHHs] HUM OIleparopa, IpoBaki/iepa y BU3HauUeHUI y [I0TOBOPIi CTPOK, ajie He Mi3Hillle HixK
3a 30 KaJjieH/JapHUX [IHiB; TIPU TlepeHeCeHHi abOHeHTCHKOT0 HOMepa MOK/IMBICTh TOZIaHHS 3asiBU Y
MMMCbMOBOMY BUIVISIZIi aB0 JUCTAHL[iTHO 3 BUKOPUCTaHHIM 3acobiB 3B 53Ky 3a /I0MIOMOro0 Tejie(oHy
abo 3 3amoBHEHHSAM iHTepakTHBHOI (opMu 3asgsBuM Ha odililiHoOMy BebO-caliTi ormeparopa
TenekoMyHikalliii. [IpuiiMaHHsS 3asiBU AMCTAHL[iMHO 3MAiMCHIOETHCA 3a BKa3aHWMU Yy [IOTOBOPI
BiATIOBifHMMK HOMepamu Tesne)OHy Ta eeKTPOHHOIO azipecor0 Beb-calTy; 30epekeHHs
abOHEeHTCHKOTO HOMepa Ha TepMiH, 3a3HaueHWW y TTMCbMOBIM 3asBi Ha TMMUYacoBe TMPUITUHEHHS



Ha/laHHA TOC/IYT, 38 YMOBU BHECEHHs CIOXKMBayeM IUIaTH 3a Iepiof, TMMYaCcOBOIrO IPUIMHEHHS
Ha/laHHs TIOC/IYT; HecriaTy aboHeHTHOI TJ/aTH 3a BeCh uac TOIMIKO/PKeHHsS Te/leKOMYHiKalliiHUX
MepeX Ta TeXHIUHMX 3aco0iB, 110 TIPH3BesIO0 A0 TUMUYACOBOTO TIPUIMHEHHS HaZlaHHS TIOCIYT Y pasi
TIOpYLLEHHS OMepaTopoM, NMpOoBakiepoOM IPaHUUHUX CTPOKIB yCYHEHHS MOLIKO/)KEHHS] Ta BUHUKIIO
He 3 BHMHU CIIO)KMBaya, 3 [JaTW peecTpallil ornepaTopoM, IIpOBaiiepoOM BiAMNOBIAHOI 3asBU (YCHOI uu
MMCbMOBOI); CBOEYaCHe OTPUMAaHHS 3aMOBJIEHMX [OCIYr BCTAaHOB/IEHOI SIKOCTi; OTPUMaHHS Bif
oreparopa, IipoBalJiepa BIiJOMOCTeM WIOA0 HaJaHUX IOUIYT Yy TOPSAKY, BCTaHOBIEHOMY
3aKOHOJ]aBCTBOM; Oe30rjlaTHe OTPUMAaHHSI Bifi oreparopa, TpoBaiilepa paxyHKIiB 3a OTpHMaHi
TIOC/TyTH; OOMEXXeHHsI OTIepaTopoM, TPOBai|epoM /IOCTYITy CIIOXKHMBaua /0 OKPEMUX BUJIB TTOCTYT
Ha MifcTaBi Moro 3asBU (MMCHMOBOI 3asiBU /ISl MOCAYr (PIKCOBAHOTO 3B’SI3Ky) Ta TEXHIUHHUX
MOJK/IMBOCTeHM OIleparopa, NpoBanjepa B YCTaHOBJIEHOMY 3aKOHOZABCTBOM IOPSAKY; MOBEPHEHHS
BiJ| omeparopa, NpoBali/iepa HeBUKOPUCTAHOI YaCTKU KOIUTIB y pasi BiZIMOBH Bif meperuiaueHrx
TOC/YT y BUIAZAKAX i TOPS/IKY, BU3HaueHWX [IpaBWiaMu; BifAIIKOZyBaHHSI 30UTKiB, 3amofistHUX
YHAC/Ti/JOK HEeBUKOHAaHHS UM HeHaJe)XHOT0 BUKOHAHHSI OIepaTopoM, TMpOBaiiJiepoM 0O0OB'SI3KiB,
nepe/j0aueHNX JOTOBOPOM a0 3aKOHOAABCTBOM; Bi[MOBY Bif TIOC/IYT y TOPSIZIKY, BCTAHOBJIEHOMY
JloroBopoM; Ge3oruiaTHe BUTy4YeHHs (TIOBHICTIO abo uaCTKOBO) 3a MMCBMOBOIO 3asiBOIO CTIOXKMBaua
BiloMOCTeli TIpPO HBOTO 3 eJIeKTPOHHUX 0a3 JaHux iH(OpMaI[itHOAOBIAKOBUX C/Ty>KO omeparopa,
npoBaiiziepa Ta TeneOHHUX [JOBiHUKIB; TiepeodopMIeHHSI 3a TIMCbMOBOIO 3asBOI0 abOHEHTa
JIOTOBOPY Ha wiieHa CimM'i abo CITiBB/IaCHWKAa UM BJIaCHUKA KBapTUpU (A1 (hiKCOBAHOTO 3B’SI3KY);
OCKap>KeHHsI HelpaBOMIpHUX [Iii oriepaTtopa, MpoBaijepa 3riJHO i3 3aKOHOZABCTBOM; iHIIIi TpaBa,
110 He CyIepeyarb 3aKOHOZaBCTBY.
5.5. ABOHEHTY 3abopoHsieTbCs:
5.5.1. 3piMCcHIOBaTH MiANPUEMHHULIBKY [is/IbHICTb 3 BUKOPHUCTAHHAM KOMYHIKaLliii (Mepe)XHOro
obnagHanHs) BUKOHABLIA.
5.5.2. BukopucrosyBatu npu orpumanHi [IOCJ/IYI' BUKOHABIIA nporpamu, mpusHadeHi Ajis
3/I0My, HeCaHKL|iOBaHOTO OTPUMaHHSl (BWJO3MiHM, 3HUILEHHs) iH(opMaLlii, HecaHKLiiOBaHOTO
PO3MOBCIO/PKeHHS iH(opMaliii.
5.6. CTOpOHM MalTh TakKOX i iHIIi mMpaBa Ta OOOB'SI3KM, 1110 BUILIMBAIOTh 3 T0JIOKEHb JAaHOTO
[oroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.

6. BAPTICTBD ITOCJIYT I TIOPAJOK PO3PAXYHKIB
6.1. Hlomicsuna ABOHEHTCBKA mnnara mopiBHrOe BapTocTi BiamosigHoi o6panoi ABOHEHTOM
[TOCJITYTU (cymaphoi Baptocti [IOCJIYT).
6.2. Omara TIOCJIYTI" BUKOHABISA s3pivicHroetbcs ABOHEHTOM nuissxom  37iiCHEHHS
[Tepiognunux matexiB. bananc OP 3meHmyerbcsi Ha BapTicth ITOCJIYTU, 3rigHo TapugHOro
rmiany ABOHEHTA, B ocTaHHIN ZileHb MiCAL [TONepeZiHbOro pO3paxyHKY.
6.3. MomeHTOM BHeceHHsd [lepiogMyHOrO TIL1aTeXy,3a [JOMOBJIEHICTHO CTOpIH, CJ/Iif BBaXkaTu
Ha/IXOZI’)KeHHS TPOLLIOBUX KOLUTIB Ha po3paxyHKoBuM paxyHOK BUKOHABIIA.
6.4. Tudopmariiss mpo mnarexxi ABOHEHTA, a Takok mpo Buj, obcAr i BapTicTh HaZaHUX
ABOHEHTY TIOCJIYT, obnikoByetbcsi Ha OP ABOHEHTA.
6.5. OTpUMaHHSIM TI/IaTeXy BBaKaeTbcs 36ismbineHHs Oamancy OP ABOHEHTA. Hapanusm
[MTOCITYTY ABOHEHTY BBaxkaeTbcs 3MeHIeHHst 6anancy OP 3a Bapricts HazsaHoi [IOCJTYTU.
6.6. ABOHEHT 30608B's13aHu#i camocTiitHo nipoBoauTH [lepioanuHi riarexxi 3a JloroBopoM Takum
uynHOM, 100 OamaHc ¥oro OP 3a/iuInaBcsd TIO3UTUBHUM y Oyb-sIKMM MOMeHT fii JloroBopy
(BigmoBigHO A0 Oyabk - sikoi TIOCJTYTU, 1jo orpumye ABOHEHT).
6.7. 3 momenty HeratruBHoro OP ABOHEHTA BMKOHABELIb mMae mpaBo mpu3ynmuHATH abo
obmexxutn HaganHs [TOCJIYT, y Tomy umcai foctym o Mepexi «IHTepHeT». fIKiio mipoTsrom 3
(Tppox) mHIB micas obmexenHsi goctyny g0 [TOCJIYTT ABOHEHT He moracuth icHyrouy
3aboproBanictb, BUKOHABELIb Mae npaBo po3ipBatu Lt [loroBip B 0[HOCTOPOHHBOMY TIOPSIZIKY
Ta CTATHYTH B CY[JOBOMY TOPSZIKY 3a/MILOK 3ab0proBaHOCTi, 30MTKH, TOB's3aHi 3 HeHaIeXHUM
BUKOHaHHSM YMOB [loroBOpy, Ta IeHI0 y po3Mipi mozBiiiHoi o6sikoBoi cTaBku HaijioHanbHOTO
baHKy Ykpainu 3a KO)XHUM JileHb NTpocTpoueHHs oriaty HagaHux [TIOCJIYT.
6.8. IloBropHe migkmoueHHss ABOHEHTA po TtenekomyHikaniiHoi mepexxi BMKOHABIIA



3pivicHioeThes Ticsist criati ABOHEHTOM 3a6oproeanocti nepes; BUKOHABIIEM, mrpady B
po3mipi 50,00 rpH. (m'argecsaTt rpyuBeHb 00 KOMiKMOK) i aBaHCOBOTO IJIAaTeEXY, Y PO3Mipi He MeHIle
BapTOCTi MicssyHoro HagauHsa [IOCJIYT.

6.9. IloBepHeHHs CIIOXMBauy HeBUKOPWCTAHUX KOLUTIB y pa3i HeHaJlaHHs 3aMOB/IEHUX IIOCIYT, Y
pasi BiZMOBM BiJ| TONepeAHBO OIUIAUEHUX TMOC/IAYI, fKI BiH He OTpMMaB, HaJaHHSA I10C/IYyr
HeHasie)KHOT sIKOCTi abo HaflaHHSI TIOCJIYT, sIKi CMO)KKMBau He 3aMOBJISIB, y TOMY UMC/Ii y pasi
nepeHeCceHHss abOHEHTCHKOTO HOMepa Ta B IHIIMX BUIMAJKaX, BHU3HAuUeHWX 3aKOHOJABCTBOM
3/iMICHIOETHCS 3a MUCbMOBOT 3asiBU AboHeHTa rpoTsiroM 30 (TpuALsaTH) 0aHKIBCBKUX JHIB.

7. IIOPAJOK BUKOPUCTAHHSA ITOCJIYT
7.1. Ipentudikanis ABOHEHTA i #oro pii 37iliCHIOIOTbCS 3 BHUKOPUCTaHHSIM CYKYMHOCTI
HactynmHUX [lepcoHanpHMX ifmeHTU(iKaLiiiHUX atpubyTiB (mani [TIA): nokampHa um peasnbHa IP -
agpeca, JioriH i maponb. IITA Hagatotbcs ABOHEHTY micnst ¢i3uuHoro mifkatoueHHs MWOro
komm'rorepa 70 By3ia « MAKCHET» i mictaTbes y AKTi npuiiomy mniepeziadi pobiT 3 mifK/TFOueHHS
[0 TelleKOMYHiKalliliHOI mMepexi. Kpim Toro, y 3a3HaueHOMy BulIlle akTi MicTuTbcsi MAK-azpeca
MepexxHoro azanrtepa komn'torepa ABOHEHTA (agpeca sIKOrO BUKOPHUCTOBYETHCS CUCTEMORO
yIpaB/iHHSA JOCTYIOM /10 MepeXi — yHiKajJbHe UWCIIOo, 1110 J03BOJSE€ OJHO3HAUHO ileHTU(iKyBaTH
TIPUCTPiN B JIOKA/IBHIM Mepexi), sikuii Oyge Hazasni Bignosizatu BupiieHin ABOHEHTY IP —
agpeci, MAK-aapeca mepexkeBoi kapTu He € I1IA, ogHak y pa3i BUsIB/IeHHsI MOTO HeBi/[TTOBiJHOCTI
BuginenHiv IP - agpeci, BUKOHABELD mae npaBo nepepBatu HaganHg [TIOCJIYT no 3'sicyBaHHs
TIPUYMH Takol HeBiAnoBifgHOCTI. IIpu nboMy BCi Aii, BuMHeHi 3 BUKOpUCcTaHHAM [1IA, BU3HarOTHCS
3pobnenuvu  camum  ABOHEHTOM. ABOHEHT 3000B'si3y€TbCsi THMCBMOBO — TOBiZIOMUTH
BUKOHABILI{ mipo 3miHy cBoei MAK-agpecu B Hac/miJoKk peMOHTY abo 3amiHM 06iafiHaHHS Ta
HazlaTh J0CTOBipHY iHdopmaLito ripo cBoro HOBY MAK-azpecy. Bukopucranns I1IA migTBepaKye
¢akt BukopuctanHs [IOCJIYT came ABOHEHTOM.
7.2. ABOHEHT camMocCTiliHO KOHTpPOJIFOE Ta 00Me)Ky€ BUKOPHCTAHHS TPeTiMM ocobamu HaJaHUX
tiomy TIOCJIYI, y ToMmy uucai i3 3acTOCyBaHHSM TIOTPiOHMX [/ I[BOTO TEXHIUHMX i
OpraHi3aliMHUX 3aXOZiB, TaKUX SIK: ITepioJuyYHa 3MiHa BUKOPUCTOBYBAaHUX IApOJIiB, 3aCTOCYBaHHS
3aco6iB 3axucTy iHpOpMaLlil Ta KOHTPOJIIO JOCTYITy, KOHTPOJIb Hafl 006csiroMm oTpuManux [TOCJIYT i
T.J.
7.3. ABOHEHT 30008B's13aHMii AOTPUMYBaTUCs 3araJbHONIPUMHSATUX MPaBUJI Y BCECBITHBOI Mepexi
InTepHer abo OesmocepeAHBO  BCTAHOB/JIEHMX UMHHMAM  3aKOHOJABCTBOM.  [lopyIeHHs
ABOHEHTOM nmipaeun BukopuctanHs [TIOCJIYT moxe OyTu MmificTaBoOIO AJis BiAMOBU HOMY y ix
HaJjaHHI Ta MPUNUHEeHHs Ail AoroBopy BukoHaBLeM B OHOCTOPOHHLOMY ITOPAAKY.
7.3.1. TlopywmenHsimu nipaBui BukopuctanHsi [IOCJIYT e (Bkitoyarouu, ajie He 0OMeKyHUMCh):
He3akoHHe BUkopucTaHHs: [IOCJIYT, To6To iX BUKOPHUCTAHHS 3 METOO TIOIIMPeHHsT KOHGieHIiHOT
Jep>kaBHOI abo komepiiitiHoi iHdopmallii 6e3 J03Bo/ly Ha I B/IacHUMKA iH(opmallii, SKIo 1e
3a00pOHEHO 3aKOHOZABCTBOM, MOPYIIIEHHsS] aBTOPCHKUX TPaB, He3aKOHHEe BUKOPUCTAHHS 3HAKIB /IS
toBapiB i [IOCJIYT, po3nantoBaHHSI pacoBOI Ta HalliOHa/IbHOI BOPOXKHEeUi, MOIUPeHHs TopHorpadii
I T4 HeaBTOpU30BaHUM foctyn i BukopucTtaHHsa [IOCJIYT, Tobro 6e3 sIBHOTO [J03BOJTY
BUKOHABLIA, BukopucranHs abo gocrtyn go pecypciB, I[IOCJIYT, cepsiciB, cucrem, AaHuX i
indopmaliii, 1o 3HaxofAThCs y KopucTyBanHi BUKOHABLIS;  mopyiieHHs, 3MiHa, TI0J0/aHHS
abo yLIKOM)KeHHsI cucTeM KoHTposto goctyny o [IOCJIYT, aBropusauii, Tapudikauii Ta
CHCTEMHOTO MOHITOPHMHTY, CTIpOOM CKaHyBaHHs, TECTYBaHHS i TMOMIYKY Croco0iB mopyuieHHs1 abo
TN0Zl0J1IaHHS CUCTeM KOHTposto poctyny go [IOCJ/IYI;  Hejo3BosieHe BIaCHUKOM IepeXOIlIeHHs,
MOHITOPHHTI, 3MiHa ab0 repeHarpaB/IeHHs JaHUX i TpadiKy, CTBOPEeHHS MePelIKoz, [/ HOPMaTbHOTO
(yHKILIOHyBaHHSI CepBiCiB, MepeX, KaHa/aiB i cuctem, y TOMy 4YMC/Ii Tak 3BaHi mailbombing
(momToBa 60M0a, TOOTO BeMue3He e/leKTPOHHE TMOC/IaHHS, 371aTHe 3a0/10KyBaTH pobOTy CUCTeMU
eslekTpoHHOI momtd  ); flooding (XxBUnbOBe TOIIMpeHHsI TiaKeTiB); JIaBUHHA ajpecallis
(MoBigoM/IeHHST B Mepeki); laBUHHA MapLIpyTU3aliisi (po3CH/IaHHS MOBiJOM/IEHHS B YCi TTOPTH, KPiM
BUXi/IHOTO0); CIIpOoOU MepeBaHTa)XeHHST CUCTeM i IIMPOKOMOBHI aTaku; 3MiHa, MoJudikaiiisi afjpecHoi



YACTHHM i BMICTYy TIaKeTiB IaHUX Y MepeXi, B TOMY UHCJIi TIOBiIOM/IeHb e/IeKTPOHHOI TIOIITH; Oy/Ib-
AKi iHImI BUAW AoCTyny abo BUKOPHCTAHHS PeCypCy, 3[ilCHIOBaHI 3 MeTOl0, He03BOJIEHOHO
B/IaCHUKOM pecypcy abo 3[iliCHIOIOTbCS HeJ03BOJIEHMM BJIAaCHUKOM pecypcy Crocobom;
HEeCaHKI|IOHOBaHe, TIPUMYCOBe DO3MOBCIOZPKEHHSl pekjaMHOi Ta iHWWOI iHQopMmauii, 1110
3IiMCHIOETRCS Y HaB'sI3/MBiM opMi Oe3 3rou ofiep>KyBada, a TAaKOXK BUKJTUKA€E CKapry Oflep>KyBaua;
HeCaHKI[iOHOBaHe BUKODUCTaHHS CepBepiB e/leKTPOHHOI IMOILTH i TenekoH(epeHLiii B [HTepHeTi 6e3
ZI03BOJTY iX BJ/IACHHMKIB, PO3CH/IaHHSI OJJHAKOBHX a00 CXOKMX ITOBi/JOM/IEHB Yy Ki/bKa e/IeKTPOHHUX
TIOIITOBUX CKPWHBOK, OAHY abo Kinbka Tpyn TenekoHepeHLil, 6e3 103Bomy iX BJaCHUKIB;
TIOIMPeHHsT iHpopMaliii, 0 TCy€e YecThb i TigHICTb iHIIMX 0Ci0;  3amofissHHS Oy/b-SKOi IIKOZM
BukoHagito Ta / abo TpeTim ocobam 3 BukopuctanHsM [TOCITYT.
7.4. Tlepemaua poctymy go ITIOCJIIYTT BUKOHABLS Tpetim ocobam Moke 37ilicHIOBaTHCS
ABOHEHTOM Buk/touHO 3a nrucbMoBoro 3rozor0 BUKOHABIIS Ta 3a yMOBU BUKOHaHHSI HUMU
yCiX TO/MIOKeHb Lporo [lorosopy, ski peryiaMeHTyrTb MopsAfok BukopuctaHHs ITIOCJIYT.
ABOHEHT BignoBigansHu# 3a Aii TpeTix ocib, 3AilicHIOBaHiI 3 BUKOpHCTaHHAM HajaHuXx it [TIA.

8. TAPAHTII, BBAEMHI OBOB'SI3K1, OBMEXXEHHS BIZATTIOBIJA/TbHOCTI
8.1. BUKOHABEILIb rapantye moxauBicTb BUKopuctanHg [TOCJIYT, sKi HafarThCs BiJTIOBIAHO
710 1IboTo J]0rOBOpY, BUK/TIOYHO [/1s1 LIijield, siki 00ymoBieHi B 1jpomy JJoroBopi.
8.2. BUKOHABEIIbD He Hece BignosiganbHocTi nepes ABOHEHTOM 3a Oyzb-siki HerpsiMi 30UTKH
(B T.u motkoykeHHs1 O6afHaHHSA), TIPO sIKi 3asBisie abo siki Hece ABOHEHT ab6o Tpeti ocobwu.
8.3. ABOHEHT O6epe Ha cebe TIOBHY BiAMNOBiZja/ibHICT, 3a BUKOpuctanHs [1OCJIYT
BUKOHABLISA. BUKOHABEILD He Hece BianoBigansHOCTI 3a Oyab-siki HempsiMi 30UTKH, a TaKOX
3a ynyuieHy Burogqy ABOHEHTA abo Tpetix oci6, BuknvkaHi BukopuctanHsm I[TOCJIYT a6o
nepepamu B HazflaHHi ITOCJIYT.
8.4. BUKOHABELIb He Hece BianoBizanbHOCTI 3a 3MicT iHpopmaliii, nepesaHoi abo npuiHSATON
ABOHEHTOM 3a ponomororo I[TOCJIYT BMKOHABIISI. ABOHEHT 6Gepe Ha cebe moBHY
Bi/ITIOBia/IbHICTE ¥ pa3i mpex'sBieHHss A0 HbOro abo / i ;o BUKOHABILS Oyab-sIKMX BHUMOT,
TIpeTeH3i, 1M030BiB TPeTixX 0Cib, BK/IFOUArOUM OpraHy JiepkKaBHOI B/IaJIv Ta YIPaBIiHHS, i1 Cy0'eKTiB i
OpraHiB MiCLIeBOro CaMOBPsIJyBaHHS, a TaKOXX OyJb-IKMX T'DOMa/ICbKUX OpraHisaljiii y 3B's3Ky 3
JificHUM abo yZaBaHWM TOPYIIEHHSM OCOOMCTHMX i MalHOBMX TIpaB (BKJ/IFOUAFOUM aBTOPCHKi) ILIUX
ocib, a Tako)X IMpaBOBUX HOPM Yy pe3yabrari BukopuctaHHs [TOCJIYT, Bkirouatoud, aje, He
0OMeXyrounch 1uM, Tiepefady ta / abo mputiom ABOHEHTOM indopmatiii, 3micT siKoi Moxe
BUK/IMKATH 3a3HaueHi BuIlle Zii TpeTix ocib.
8.5. ¥ pa3i BumHenHss ABOHEHTOM Oyab-fKMX HeCaHKI[iHOBaHUX il 3TiZIHO UWHHOTO
3aKOHOZABCTBAa YKpaiHu abo mixHapogHoro 3akoHozaBcTBa BUKOHABEILID 3anuiiiae 3a co6oro
nipaBo BigmoButd ABOHEHTY B moctyni go ITOCJ/IYT BUKOHABIIA abo nmpunuHUTHA HaJaHHS
I[MOCTYT 3a uum IoroBopom.
8.6. Ockinbku IHTepHeT € #mOOpoBinbHUM 00'eaHaHHAM pisHUX Mepexx, BUKOHABELIb He Hece
Bi/ITIOBiIa/IbHOCTI 3a HOpMasbHe (DYHKL[iFOBaHHA Ta J[OCTYIHICTb OKPEMHX CEerMeHTIB Mepexi
InTepHert (y pasi orpumanHs BignosigHol IIOCJIYTU).
8.7. BUKOHABEILIb He rapantye ABOHEHTY moxmuBicTb iHpopmariliHoro oOMiHy 3 TUMU
By371aMH ab0 cepBepamy, siKi TUMUYacOBO ab0 TIOCTIMHO HeIOCTYIIHI uepe3 MepexXy IHTepHerT.
8.8. BUKOHABELIb He Hece BianoBifanbHOCTI 3a Hemoxx/iuBicTh HaganHs [TIOCJIYT y Bumnagkax
TJIaHOBOTO ab0 aBapilHOTO BiAK/TFOUEHHSI MOTO arapaTHUX 3acobiB (y TOMy uuc/i BifcyTHOCTI
eJIeKTpOeHeprii Ta iH).
8.9. ABOHEHT Hece 3a nopylLieHHs Ta IX HaC/IiJKU ITOBHY BiJ[TOBI/Ja/IbHICTh, SKI|0 BUKOPUCTAHHS
[MOCJIYT uepe3 IIIA ABOHEHTA cnpuuuHuiO siKi-HeOy[b TIOpYIIEeHHSI TIOJIOKeHb LbOTO
[MoroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.
8.10. IndopmyBaHHsi AGOHeHTa TpO: HaZlaHi MOMYy TMOC/IYTH; 3MiHy TapudiB Ha TMOCTYTH; 3aMiHy
aboHeHTCHKOTO HOMepa abo MepekeBOTO ifeHTH(iKaTopa, 10 HAAETHCS CIIOKMBaUy; MepepBy y
po6oTi TenekoMyHiKaLliHUX MepeXX ITiJ uac MpOoBeJieHHs] TVIAaHOBUX PEMOHTHUX, MPOiTaKTUUYHUX
uM iHIMX poOiT; aBapil Ha TeJIEKOMYHIKAal[ifHUX Mepe)kaX Ta OPIEHTOBHi CTPOKH BiJJHOBIE€HHS
Ha/laHHsI TIOC/IYT; CKODOUeHHsI Trepesiiky abo TpUNUHEeHHsI HaJaHHS TMOCIyT BiAMOBIAHO [0



3aKOHO/|aBCTBa Ta YMOB /JOTrOBOpPY; MPUIIMHEHHS [iS/IbHOCTI 3 HaJaHHSA IIOC/Ayr BIATIOBIIHO [0
3aKOHOZIABCTBA; BMMOTH III0/I0 BMKODUCTAHHS KiHIEBOTO OO/afHaHHS; YMOBH OTpHMMaHHS abo
TIPUTNIMHEHHSI HaJIlaHHSl MOC/IYT y BUMAJKy Ha/3BUUYAMHUX CUTYyallil, Ha/I3BUUaWHOTO Ta BOEHHOTO
CTaHy, CTUXIMHOTO J/iMXa; 3MiHy YMOB HaJlaHHS TIOC/AYT (HaZCUIAEThCS TIOBiZIOM/IEHHSI aOOHEHTY
BifgnoBigHo n0 IlpaBun); iHily iH@oOpMaLlio BiAMOBiJHO [0 3aKOHOJABCTBA Ta yYMOB [OTOBODY
3aificHIoeThCsl Ha caiiti Ta B OcoboBomy KkabiHeti. 8.11. Ormeparop, MpoBaiiiep 3AilMCHIOE
THMUaCoBe TIPUMIMHEHHS HaJJaHHS MOC/IYT 3a 3asiBOI0 CIIOXKMBAua BiZIMOBIIHO [0 JOTOBOPY Ha CTPOK,
3a3HaueHU y 3asBi, ane He OUTBIT K oAWH piK. [Ipy 1[bOMYy TaKWii CTPOK MOyKe 3MiHIOBATHCS 3a
OKPEeMOH0 3as1BOK0 CIIOXKMBaya.

9. SAMIHA AOT'OBOPY
9.1. CTopoHH MOXXYTh 3a B3a€EMHOIO 3T0/I0F0 BHECTH 3MiHM Ta/abo [JOTIOBHEHHs [0 1{boro [loroBopy.
BUKOHABEIIb 3anminae 3a cob0r0 TpaBo BHOCHTH 3MiHM Ha ymoBaXx 1boro JloroBopy (y Tomy
yucii iHgopMalyii, 3a3HaueHol Ha caiiti BUKOHABIIA www.maxnet.ua ) npu iCTOTHUX 3MiHax
YMHHOTO 3aKOHOZIaBCTBA Ta / abo yMOB TOCIOJApIOBaHHs, sKi TPSMO UM OMOCEepPeJKOBaHO
BITMBalOThL Ha HaziaHHs [TOCJIYT, y nopsgKy, repegoaueHOMY Hikue B 11. 9.2).
9.2. Bygp-sika ymoBa 1poro [loroBopy moxe Oytu 3miHenHa BUKOHABIIEM 3 momnepegHim
noBigomnenHsMm ABOHEHTA npo npornoHoBaHi 3MiHM, SIKi HalpaB/siOTbCSl NIOMY He MEHI HiXK 3a
20 (mBamusTh) MAHIB [0 3a3HaueHOI y TIOBiJOMJIEHHi /aTH BBeJeHHs 3MiH B cuiy, abo
TIOBiZloM/TIeHHsAM TIUIsIXOM TTyOstikaiii iHdopmaliii y /pkepesiax, 3a3HaueHUX y 1. 5.3.3 I[bOTO
HoroBopy, abo iammm goctymanMm a1 BUKOHABLS criocobom. 3MiHM BCTYMarOTh y Aif0 3 AaTH,
3a3HaueHoi B mnoBigomsneHHi BUKOHABIIA, saxkmo ABOHEHT mnporsrom 15 (0'aTHagusaTH)
KaJIeHJJapHUX JHIB 3 MOMEHTY OTpUMaHHs (y0sikaliii) ToBijoM/IeHHs], TMCEMOBO He TIOBi/JOMUTH
BUKOHABIS mipo cBorO He3roy 3 3arnporioHOBaHUMU 3MiHaMu. Y pasi He3rogu ABOHEHTA i3
3alpoOrOHOBAaHUMH 3MiHaMHM, Ais loroBOpy TIPUIIMHAETHCH 3 JaTH, 3a3HayeHOl B IIOBiJOMJIEHHI
BUKOHABIA sik nata BBeJIeHHs 3MiH B [it0.
10 ITIACTABUA 3BIVIbHEHHA BI/| BIJIIOBIJZA/IBHOCTI (@OPC-MAJKOP)
10.1. BUKOHABELIb He Hece BianoBigamsHOCTi Tiepeg ABOHEHTOM 3a HeBUKOHaHHS
3000B's13aHh 3a [loroBopoM Yy pa3i mosiBU 00CTaBMH, III0 BUHUKIM MHWMOBOJI OaKaHHS
BUKOHABLIS Ta siki He MoxHa Oyno miepenbaunTu ab0 YHUKHYTH, BK/IIOUYalOuM, ane, He
0OMeXyHourCh HUMH: YKa3u abo 1M0CTaHOBY OPTaHiB /|epKaBHOI BJIaJjH, 10 OOMEXYIOTh is/TbHICTh
BUKOHABILIA 3 Hagauus [TOCJIYT, rpoMaZissHCBKI 3aBOpYIleHHs, erifemii, 6710kagy, eMmbapro,
3eMJ/IeTPYCH, TIOBEHi, yparaHH, MoKe>Ki, Tpo3u, O/IMCKaBKH abo iHIII CTUXilHi /MXa; orosoiieHy abo
(akTuHy BiliHy; HaBMHCHI abo HeHaBMMCHi [ii TpeTix o0ci6, siKi moTamM 3a coboro
Herparie3/aTHicTb  o0OiaziHaHHST ab0 HEeMOXX/MBICTh  sIKicCHOro HaziaHHs cBoix [TOCJIYT,
BiJIK/TIOUeHHs1 eneKTpuKU. HeraiiHo micis oTpuMaHHs iHQopMalii mpo Taki ob6cTaBuUHM, [0
3aTPUMYIOTh BHKOHaHHA ab0 iHIIMM UYWHOM Tepeluko/pkKaloTh BHUKOHAHHIO LOro [lorosopy,
CTOpOHM MMCHMOBO MOBIJOMJISIFOTH MPO Lie OfHA OJHY.
10.2. CropoHu 3BiIbHSIOTHECS Bifl BiZIMOBiZA/IbHOCTI 32 HEBUKOHAHHS, HeHajie)kHe ab0 HeCBOE€YacHe
BUKOHAHHS 3000B's13aHb 3a JIoroBOpOM y BUTMA/IKY, nepesbaueHomy m.10.1.
10.3. Skujo obcraBuHM, 3a3HaueHi y 11.10.1, MTpoJOBXKYIOTE AisITH TIic/is 3aKiHueHHsT 90 (J1eB'THOCTO)
JIHIB 3 MOMEHTY iX BUHMKHEHHS, i 1le BUK/IMKAa€ iCTOTHe IMOpYILeHHs TpaB Ta iHTepeciB Oyab-Koi
Croponu, ofgHa CTOpoHa Mae MpaBo TMOBiJOMUTH y MUCBbMOBiN (opmi iHiry CTOpoHy Mpo Hamip
npunuHUTU [lorosip. [loroBip BBa)kaeTbCsl MPUMMHEHUM Ticag 3akiHueHHs1 30 (TpUALUsTh) [JHIB
TTiC/Is1 HaTIpaB/IeHHs] BKa3aHOTO TIOBiZIOM/IEHHS], SIKIII0 BOHO He Oyzie CBOEYaCHO CKaCOBAaHO.
11. BUPIINEHHA CIIOPIB
11.1. Y pasi BuHUKHeHHs MDK CTOpOHaMU CyIiepeyok, IMOB'A3aHuX 3 LUM [JoroBopoMm, a Takox 3
BUKOHaHHSM ab0 HEeBUKOHAHHSIM 1X 000B'si3KiB, Oy/ib-sika 3i CTOpiH 3000B's13aHa MOBiZIOMUTH TIPO 1ie
inmy CTOpoHYy B NMucbMOBOMY BuUI/Iszi. Ilpy BupillleHHI Cyrnepeuyok [pkepesioM iHdopMariii npo
obcsir Bukopuctanux ITOCJIYT i tapudikarii € obmikoBa cucrema BUKOHABILIS. CropoHamu
OyzyTh AOK/IazeHi BCi 3yCWUIs A/l APY>KHBOTO BPETY/IIOBAHHS CyTepedoK. Y pas3i HeMOXK/IMBOCTI
BUPILLIEHHSI CyIlepeyoK LIJIIXOM JIMCTYBaHHS 1 meperoBopiB, CTOPOHU KepyHTbCS IOI0KEHHSIMU



(HOpMamu) YMHHOTO 3aKOHO/IaBCTBAa YKpaiHHU.

12. ITIPUTIMHEHHSA JOI'OBOPY
12.1. PosipBaHHs [loroBopy [AOIYyCKa€TbCA Jillle 3a 3roforo CTopiH, fKILO iHIle He BCTaHOB/IEHO
HoroBopom abo 3aKOHOM.
12.2. SIxkmo oxHa i3 Ctopin nopyiye Oyzp-sKy rapaHTito abo iHIny icToTHy yMOBY 1jb0r0 [loroBopy
abo He BUKOHYe Oy/b-sike 3i CBOIX 3000B'sI3aHb (SIKIL[O LIi TIOPYIIeHHsS i HeBUKOHAHHS He BUK/IMKaHi
obcTraBuHamu, 3a3HaueHUMH B 11.10.1), SKIIO Take ropyiieHHs abo HeBUKOHAHHS He Oy/I0 yCYHYTO
nipotsiroM 30 (TpUAUATHA) AHIB MiC/as OTpUMaHHS TMOBiZoMseHHs1 Bij iHoi CTOpPOHW, i SIKILO BCi
MOXXJIUBOCTI Bpery/lOBaHHSl BUuepriaHi, moreprnisia CTOpOHa Ma€ MpaBO IIPUIIMHUTH [lOroBip,
HaZiC/aBIIM BiJNOBiJHe NMMCbMOBe II0BiJIOM/IEHHS i3 3a3HaueHHSM [JaTH IpUIIMHeHHs lorosopy
it CTopoHi, SIKII0 iHIIIe IpsiMO He Tiepe0aueHo LM [1oroBopom.
12.3. Tlepenik migcrtaB [asi 3MiHM Ta NpUIUHeHHs (pO3ipBaHHS) AOroBOpY, [ii CTOpiH y pasi
TIPUMHSATTS PillIeHHs PO AOCTPOKOBE NPUMMHEHHS [Iii JOrOBOpPY, y TOMY UMC/Ii y pa3i nepeHeCceHHs
abOHEeHTCHKOrO HOMepa BM3HaueHi LM JIOrOBOPOM, 30KpeMa 3a YMOBHW: TIPUTNIMHEHHS HaJaHHS
TeJIEKOMYHIKAal[itHUX TIOCJAYT Ta TIPUMWHEHHS CIIaTH a0OHEeHTHOI TulaT 3a abOHEHTCHKUM
HOMEpOM, SIKMM MepeHOCUTHCS, YMOBH, TOB's3aHi 3 aHy/IIOBaHHSIM, HEZiMCHICTIO, 3aKiHUEHHSIM
CTPOKYy Ail mileH3ii Ha 37ilficHeHHs BiJMOBiHOTO BHAY TOCHOAAPCHKOI AisiibHOCTI y cdepi
TeJIeKOMYHIKaLlii UM Ha KOPUCTYBaHHS DPaJlioyacCTOTHUM peCcypcoM, a TakKoX i3 3aboproBaHicTO
CMOyKMBaya 3a HaZlaHi MOC/TyTH.
12.4. TlpunvHeHHs HaJ@HHS MOCIYT (TTOCTYTH) MOXKe 37IilICHIOBAaTHUCS OTlepaTopoM, TIPOBaiiiepoM y
pasi NpUNHWHEHHS BiJNMOBIZHO [0 3aKOHOJABCTBA il JOTOBOPY, B TOMY UMCJ/i MOT0 [JOCTPOKOBOTO
po3ipBaHHs, ab0 BHeCEHHsI /10 [OrOBOPY 3MiH L[O/I0 TPUIIMHEHHS HaJaHHs OfHi€l UM KiTbKOX
TIOC/TYT, 3aMOB/IEHMX abOOHEHTOM, 30KpeMa 3a IMHMChbMOBOKO 3asiBOI0 abOHEHTa y CTPOK, IO He
TiepeBUILyE CeMH KaJieHJapHUX [JHIB 3 MOMEHTY OTPUMaHHS OIepaTopoOM 3asiBU, SIKIIO OinbLiuii
CTPOK He 3a3HaueHWH y 3asBi, KpiM repeHeceHHs1 abDOHEHTCHKOTO HOMeDa.

13. HAC/IIJKU ITPUTTMHEHHSA JOT'OBOPY

13.1. fkujo fmis uporo JoroBopy TPUMNMHSETHCA 3a Oyab-Akoi mifcTaBu, TepegdaueHoi LM
Horosopom, BUKOHABEILD npunuuse Haganusa [IOCIIYD" ABOHEHTY. ABOHEHT cruiauye
BurikoHaBIO BCIO CyMy He 37iICHEHHX [0 MOMEHTY MpUIMHEeHHs [JoroBopy riaTtexiB 3a (JaKTUUHO
Haziani [TOCJTYTU Ta / abo mocraBnene Ob6afHaHHS, a TaKOXK HeraiiHo roBepTrae BUKOHABIIHO
O6nagHaHHS Ta iHIlle MalHO, SIKIIO Taki 3HaxXoAsaTbcsl B KopuctyBaHHi ABOHEHTA. Y pasi #ioro
TIOIIKO/KeHHsT abo HempaBoMipHOTO yrprMaHHs 3 BuHu ABOHEHTA a6o TpeTix oci6, ABOHEHT
Bi/IlLIKOZIOBYe BUKOHABI[fO BCi 30MTKU, 3yMOBJeHi TIOAiOHUM TMOIIKO/)KeHHsIM ab0 HerpaBOMipHUM
YTPUMaHHSIM.

14. HAC/IIIKHN ZOCTPOKOBOTI'O ITPUIIMHEHHSA JOT'OBOPY ABOHEHTOM
14.1. Y pasi pgocrpokoBoro posipBaHHa [lorosopy 3a iHiniatusoro ABOHEHTA mporsarom
rnoyatkoBoro TepMmiHy aii [orosopy (m. 3.1. pgaHoro [loroBopy), 3a BHHATKOM BWIMAJKY,
nepego6aueroro . 12.2, ABOHEHT cnnauye BrukoHaBIfo pa30oBy KOMITEHCAL[if0 B pO3Mipi BapToCTi
MicsiuHOTO TapudHoro maketa. Buruiata kommeHcariii He 3BibHse ABOHEHTA Big HeobxigHOCTI
BUKOHaHH# I0/I0KeHsb I1. 13.1 ganoro [Jorosopy.

14.2. BUKOHABEIIb 3apaxoBye komrieHcallito, BuriaueHy ABOHEHTOM (1. 14.1 [DoroBopy), y
NOpsIJKY, BctaHoBieHoMy A1t HaganHs [IOCJIYT (1. 6.5. [ToroBopy), abo iHmmm criocob6om.

14.3. ABOHEHT, sikuii npunvHuB fiito JloroBopy 3 B/acHOI iHil[iaTHBU Ta GaXkae yK/IaCcTU HOBHUM
loroBip, MPOTATOM TPHOX MICSILIiB 3 MOMEHTY pO3ipBaHHS TOTNepeAHbOro [JoroBopy He MoXe OpaTu
y4acTb B akLisX, 1o rnposogatecss BUKOHABLEM.

14.4. Y Bunazky nopyiensss ABOHEHTOM ymos nporo lorosopy, 10 IPU3Be/IO 4O 3al0fissHHS
BUKOHABLIO mkogu (y tomy umcii: mkogu BUKOHABLIFO Ta / abo Tpetim ocobam 3
BUKOPHCTAHHSM TIOC/IYT, TIOMIKOZKEHHsI Te/IeKOMYHIKaL[iiHOTo 00iajHaHHsS TOIO), OCTaHHIM 3a
PaxyHOK IepeAriaTty 3a nociyru (1. 5.2.4 [JoroBopy), MoXe CTATHYTH LUTpadHi caHKLii, y po3Mipi
[0 He TIepeBUIYIOTb MarepiasbHOI 1IKOAU 3anogisHoi aismu ABOHEHTHA Ta vy
OHOCTOPOHHBOMY IOPSZIKY IIPUIIUHUTH [Iit0 JOTOBOPY.



15. IHIIII YMOBHU AOI'OBOPY

15.1. BigmoBa Oygp-skoi CTopoHM Bif, Oyab-SKOro Ipasa 3 [jboro [loroBopy, npsiMo BHpa’keHa uu
TIPUITYCTHMa, He O3Haua€ BiJMOBH BiJl iHIIIMX MpaB, repe/baueHnx 1M [1oroBopom.
15.2. Y Bunagky, sKuio sika-HeOyzp yMoBa 1jboro [loroBopy Oyze BU3HaHA HeZiCHOIO y TIOPSIJKY,
riepei0aueHOMY UMHHUM 3aKOHO/]JaBCTBOM YKpaiHH, iHILi YyMOBU HOTr0 BHU3HAIOTHCS 00OB'SI3KOBUMMU
Ays CropiH uporo forosopy.
15.3. [ii, mnor's3aHi 3 peectpanieco ABOHEHTA, mnpuitomom tiatexxiB ABOHEHTA,
KOHCY/IbTALIiiHO-ZIOBiJTKOBUM 00C/TyTOBYBaHHSIM, HaZaHHAM zocTtyry g0 OP i T.i. BUMHSIOTBCS
yrioBHOBakeHMMHU [IpescraBHMKamMu, 1O AitOTh Bij iMeHi Ta 3a paxyHok BMKOHABLA Ha
nifcrasi BignosigHoro [Jorosopy 3 BukoHaBLeMm i3 3a3HaueHHsAM HagaHux [IpescraBHUKOBI
TIOBHOBaKeHb, ab0 Ha iHIIIMX 3aKOHHUX ITiJicTaBaX. [IpeAcTaBHUK TPU 3AilCHEHHI CBO€ET Ais/IbHOCTI
3000B's3anmii  o3Haiomuth ABOHEHTA 3 ymoBamu Ta mosiokeHHsMd JloroBopy. 3a [isiMu,
BuMHeHUMU [IpezicTaBHMKOM BIJIIOBIJHO 10 HassBHOIO y HbOro Jlorosopy 3 BukoHaBlLiem, mpasa i
060B's13k1 BUHMKaOTh Y BUKOHABILIS.
15.4. AGoHeHT Hajae 3roay IIpoBaliziepy Ha 06p0OKY Ta BUKOPUCTAHHS CBOIX TMePCOHA/IbHUX JaHUX
BiAmoBifHO 70 3akoHy Ykpainu "TIpo 3axucCT mepcoHanbHUX JaHUX'. AOOHEHT Ma€ TMpaBO 3HATH
Tpo Miclie3HaXo/KeHHs1 6a3u /laHuX, OTPUMYBaTU iHOpMaL[ito MMPO YMOBU HaJ@aHHS AOCTYIY [0
TepCoOHaNbHUX JIaHWX, 30KpeMa iHQopMaljito Tpo TpeTix o0cib, SKUM TiepefalThCs HOTOo
TiepCoHabHi /laHi, 10 MiCTAThCs y 6a3i mepcoHanbHUX JAaHUX, Ha JOCTYM [0 CBOIX TepCOHaIbHUX
JAHUX, 10 MICTATBCS Y BiJINOBiHiM 6a3i mepcoHaMbHUX aHUX, TIPeI’ IB/ISITY BMOTUBOBAaHY BUMOTY
mof0 3MiHM abo 3HUILEHHS CBOIX TIepCOHANbHUX [AaHUX Oy[b-IKUM BOJIOALIBIIEM Ta
PO3MOPSITHUKOM 11i€1 0a3u, SKIIO Ii JaHi 0OpOO/ISAIOTHCS HE3aKOHHO YW € HEeJOCTOBIDHMMH, Ha
3aXUCT CBOIX MePCOHA/IbHUX JaHUX BiJj He3aKOHHOI 0OpOOKM Ta BUITAZIKOBOI BTPATH, 3BepPTAaTUCS 3
MUTaHb 3aXWCTy CBOIX MpaB L[0/I0 MEPCOHAJbHUX JAHUX [0 OPraHiB Jep)kaBHOI BaJH, OpraHiB
MICL|eBOTO CaMOBP$IJyBaHHs, /10 TTIOBHOBa)KEHb SIKMX HAJIeKUTh 3/1ilICHEHHS 3aXHUCTy MepCOHaTbHUX
JlaHUX.
15.5. AGoHeHT Hafiae 3roAy Ha HaripaesieHHss CMC moBizomieHb BUKoOHaBIjeM, y TOMY YHC i3
3a/lyueHHsIM TpeTix ocib.

16. IIEPEJAYA ITPAB ABO OBOB'S1I3KIB
16.1. BukoHaBel[b Ma€ TpaBO TepeyCTyTaTy, repejaBaTH CBOi 0OOBSI3KM i MpaBa B iHIINA ¢opmi
BIIOBHOBA)KYBaTU TpeTiX o0cib, 3BiibHATHCSA Bif 1joro JloroBopy abo Oyb-sikoro TipaBa abo
000B's13Ky 0e3 rorepeiHbOi MMCEMOBOT 3rofu AGOHEeHTa.

17. ITPUKIHIOEBI ITOJIOKEHHSA
17.1. Y pa3i 3MiHM KoopAMHAT [/ 3BepHeHHsS A0 Ciy>kOM TexXHiYHOI MiATPUMKU KOPHCTYBauiB
BUKOHABEIIb 300608B'si3yeTbcsi cBoeuacHo iHdopmyBatu ABOHEHTA mnwiaxom myOmikariii
indbopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/is
BUKOHABLIA criocobom.
17.2. BUKOHABEILIb 3anuiiiae 3a coboro mipaBo po3cusiatu ABOHEHTY mo noBizomnenHs 6yan
sakuM criocobom y tomy urcai (CMC), o enekTpoHHii nommri iHdopmartiito ipo HoBi TIOCTYTU
BUKOHABIA i Bci 3minu y HaganHi [TIOCJIYT tomo. [ peasnisanii uboro npaBa BukoHaBelb
Mae TIpaBo 3a/Iy4yaTH TPeTix ocib.
disuuHa ocoba mignpuemenb [nyuikoB P.A. (BK/IIOUEHO [0 DeeCTpy oreparopiB, MpoBaiiiepiB
TeJIeKOMYHiKallii), B ocobi ['mymkoB P.A., mjo gie Ha migcraBi goroBopy Ne 0111/18 Big 01.11.2018
(Hagami - BUMKOHABEILIL), npomnonye I[TOCJIYTU HeobMexxeHoMy Koy oci6 (Hagami -
ABOHEHT), nHa ymoBax pgivicHoro [loroBopy (mani [loroBip), pa3oMm imeHoBaHi «CTOpOHW», a
okpeMo «CTopoHa», ykiaau Lei [lorosip npo HacTymHe.



IIYB/JITYHUM JOT'OBIP
NPO HAa/laHHA Te/IeKOMYHIKaliHUX MOCIyT

Llent [loroBip yK/i1aJa€TbCs BIATNOBIJHO [0 OCHOBHMX BHMMOI, BcraHoBneHMx HKP3I. Y npomy
JoroBopi 1040 HaZ@HHA MOCIYr 3 [OCTYIy A0 IHTepHeTy 3a3HayaeTbCs 3HAUeHHsl IOKa3HUKIB
SIKOCTI TaKWX MOCJYT. YK/IaJleHHsl [OrOBOPY MDK OIepaTropoM, MpOBaifiepoM TeleKOMYHIKalin i
CHOXKUBAYeM TeJIeKOMYHIKal[iMHMX TOCAyr MPOBaJUTLCS BIAMNOBIJHO [O OCHOBHHMX BUMOT [0
JIOTOBOPY TPO HaJlaHHSl TeJIeKOMYHIKaLiMHUX nocayr (z2150-12), ycTaHOB/IEHWX HAalliOHA/bHOIO
KOMICI€}0, 1110 3/IilICHIOE [lepyKaBHe pery/toBaHHs y cdepi 3B'a3Ky Ta iHopMaTHU3aLiii.

ITonepeaHi Mo/10)kKeHHA

TepminM, 1110 TIOUMHAIOTHCS 3 3arojoBHOI OYKBM y IIbOMY J[OTOBOpi, a BiAMOBiZHO TMpH HoOro
TIyMaueHHi Ta BUKOHAHHI, HI)KUe HaBe/leHe 3HaueHHs], SKIIO iHIlle TIPSIMO He repedavyeHo 1M
Jorosopom.

BusHaueHHs TepMiHiB:

ABOHEHT - oco0a, sika ykiasna 3 BukonaBuewm [lorosip mjozgo tenekomyHikauiianx [TOCJIYT.
BUKOHABEIIb — ocoba, mo Hazae TenekomyHikawiHi [TOCJIYTY Ha miacraBi BigmoBigHOTO
[03BOJIy Ta Ha YMOBax yKiazeHoro Jlorosopy.

OCOBOBUI PAXYHOK (nagani OP) — paxyHOK, 10 CTBOPIOEThCS B 06/iKOBill cucTemi
BMKOHABLSA mnpu HagxomkeHHI Ha po3paxyHKoBUM paxyHOK BUWKOHABIA komriB
ABOHEHTA B skocTi mepiiioi mepeAryiaTM Ta BeleTbCsA 3a JOMOMOrO IPOrPaMHUX 3aco0iB
BUKOHABIIA. OP BUKOPHUCTOBY€EThCS AJisi OOJiKy KOIITIiB, 10 HaaxomaTh Bix ABOHEHTA, a
TakoK 00csiTy Ta BUZiB criokutux Hum [TOCJIYT.

OBJIATHAHHS — o3Hauae ripucTtpoi, Kabesnti Ta iHmi yactuan mepexi, ski ABOHEHT Ha mifcraBi
poro /JloroBopy 3 odopmnenHsim [lomatka (y pa3i HeoOxigHocTti) HaOyBae y BracHicTh abo/i
NpUiiMae B KOPMCTYBAHHS Ha YMOBAX BiZMoBifampHOTO 30epiradHs, abo Ha iHIIMX yMOBax.
[MEPIOAVYHI TUTIATEXI (IVTATDK) — niatexi, 110 34iMCHIOIOTBCSI Ha MiJiCTaBi nepejriaty i
criauyBanHst ABOHEHTOM Ha po3paxyHkoBur paxyHoK 3a [IOCJIYTM BUKOHABLSA, wo
HAJAl0ThCs BiJMOBiJHO A0 IiH Ta TapuiB, 3a3HaueHux Ha canti BUKOHABLA (Omneparop,
[TpoBarigep) (Wwww.maxnet.ua ) y sikocTi nepezrnnagysasol IIOCJIYTU.

[MIOK/TFOYEHHS — o3Hauae nyck Ta HanarogkeHHs [IOCJIYT 3 nepeBipkoto (PyHKLIIOHYBaHHSI y
Bi/INOBIJHOCTI 3 TIPU3HAYEHHSM.

[MPUTTMHEHHA OOT'OBOPY (nmpurnvHenHs fii [loroBopy, BiimoBa Bija [JoroBopy) — 0O3Hauae
posipBanHs /[loroBopy. IloBimomneHHsi B ycix Bumagkax, Bci mepezgbaueHi abo gomyrieHi
TIOBi/JOMJIEHHSI, HAZICW/IalOThCSl Y MUCbMOBIN (opMi 3a ajjpecamMu, BKazaHUMHU Yy po3fiai 17 1poro
Jorosopy, Ko iHIlle He BcTaHOB/IeHO [Jorosopom. byxb-ska CTopoHa mnpu 3MiHI CBO€EI ajpecu
HeraiHo I0Bi/IOMJISIE TTPO 1ie Y TMCbMOBIM opmi iHiry CTOpOHY.

I[TOCJIYTU - o3Hauatote 3amoBieHi ABOHEHTOM tenekomynikanivii [TOCJ/IYTU, mo
HaZllal0ThCcsl BUKOHaBIeM Ha MificTaBi 1[boro [IoroBopy, sKi GilbIN JeTanbHO BHM3HAueHi Ha CaMTi
BUKOHABILIA (www.maxnet.ua) Ta y gogarkax Ao 1poro [JoroBopy (y pa3i HeoOXifmHOCTi).

1. 3AT'AJIBHI ITOJIOKEHHSA
1.1. ®isuynHa ocoba mianpuemerp Kynik M.O. (BK/ItOUe€HO [0 peECTPY OrepaTopiB, MpoBaiziepiB
TeJIeKOMYHiKallif), B ocobi Kymik M.O., mo gie Ha migcrasi goroBopy Ne 0102/1 Bix 01.02.2018
(Hagami - BUMKOHABEILIL), npomnonye I[TOCJIYTU HeobMexxeHoMy Koy oci6 (Hagami -
ABOHEHT), Ha ymoBax pgivicHoro [loroBopy (mani [loroBip), pa3oMm imeHoBaHi «CTOpOHW», a
okpeMo «CTopoHa», yk/iaau Lei [lorosip npo HacTymHe.



2. TIPEJMET JOT'OBOPY
2.1. ABOHEHT popyuae, a BMWKOHABELIb mnpuiivae Ha cebGe 3000B'si3aHHSI HaJaBaTH
ABOHEHTY 3amoseni num [IOCJIYTU.
2.1.1. Iipxmouenns ABOHEHTA po By3ny (tyT i gani mig Bysnom "MAKCHET" posymierscs
CYKYTIHIiCTh arapatHux i nporpamuux 3aco6is BUKOHABLIS, 3a fornoMororo sikux 3abe3mneuyeTbCst
obmiH iHpopMmarjiero Mk obsmagHaHHsM ABOHEHTA Tta iHImmMu o6siafiHaHHSIM, Y TOMY YHCITi
KOMI'IOTepaMy, TiK/II0UeHUMH /10 Mepexi [HTepHeT) uM /Ta CyKyIHO /10 TesieBi3iliHOi KabesbHOi
mepexxi "MAKCHET" npotsarom 21 (gBaAusTd OJHOTO) [AHS 3 MOMEHTY OIUIATH IiJIK/TFOUeHHS
BiAnoBigHO mo 1. 6.3. [lorosopy.
2.1.2. 3abe3mneuenns goctyny ABOHEHTA go mepexi IHTepHeTi 3 BUKODHUCTAHHSIM TeXHOJIOTii
Ethernet no nporokony TCP / IP (y pa3i 3amosnenns BignosigHoi [IOCJTYTN).
2.1.3. Hagaunus ABOHEHTY poparkoBux [TIOCJIYT, a Takox 3MmiHa 3a iHiiatrusoro ABOHEHTA
TeXHIYHUX TlapameTpiB i ymMoB HagaHHs Oygb-skux [TOCJIYT, 3xilicHIOETBCSI 3a MOro 3asiBOO i
0(hOpPMJITFOETBCS [I0/IATKOBOO YTOZ00 [0 1boro JJoroBopy (y pasi HeoOxigHOCTI).
3. TEPMIH JIIi JOrOBOPY
3.1. [loroBip HaOyBa€ UMHHOCTI 3 MOMeHTy BHeceHHs Ilmarexxy Ha paxyHok BUKOHABILIS.
[TouaTkoBuil TepMiH Aii JloroBopy NMPUIMHSETHCS MiC/s1 3aKiHUEHHSI OJHOTO Ka/leHJApPHOTO POKY i
BiZIpaxOBYETbCS 3 MOMEHTY TIiANMCcaHHS AKTa TIPUMOMY Tiepefiadi poOiT 3 MiJKTFOUeHHsS [0
Te/leKOMYHIKalliliHOI Mepexi, SIKWM € HeBiJ'eMHOI0 yacThHOO [loroBopy. [loroBip BBa)KaeThbCs
aBTOMAaTHYHO MPOZIOBXXEHUM Ha J0AAaTKOBUW TePMiH MPOTArOM OJHOMY POKY, SIKIIO »kofHa 3i CTOpiH
He MoBiloMUTS iHIly CTOPOHY B MMCbMOBIiM (JOpPMi Npo NpumnuHeHHs Aii [JoroBopy He mi3Hille, HiXK
3a 30 (TpuAUATH) AHIB A0 3aKiHUEHHs MOTOYHOro TepmiHy fAii [JoroBopy. Byab- sika 3rajka mpo
"cTpok aii" JoroBopy BK/ouae B cebe Tako)K BCi /I0/IaTKOBi TepMiHU abo BiZHOBIEeHHs Horo fii,
nepesbaueri 1wum [loroBopoMm. Byab-sika 3i CTopiH Mo)ke TpUNUHWATH [ifo [loroBopy B
OJHOCTOPOHHBOMY TIOPSAKY JIMIIe TIC/As 3aKiHYeHHSl I10YaTKOBOrO TepMmiHy fii /lorosopy,
rioriepe/IHbO MOBiJOMUBIIY iHIY CTOPOHY y MUCHMOBIiM (hopMi Tpo MpumMHeHHs Horo Ail (aaty
po3ipBaHHs [loroBopy) y TepMiH He mi3Himle, HiX 3a 30 (TpUALATH) AHIB [0 JaTU NPUNUHEHHS Ail
Jorosopy, KpiM BUIajKiB, 3a3HaueHuX y 1.1. 4.2., 5.2.4., 13.1. gyporo [Jorosopy.
4. HAJAHHA 11OCJIYT
4.1. BUKOHABELIb posnounHae Hagasatu I[IOCJIYI'M 3a pum [dorosopom mnporsarom 21
(ZBagUATH OAHOrO) [AHS 3 MOMEHTY YK/aJleHHsl Lboro [loroBopy Ta 3apaxoBy€ Ha paxyHOK
BMKOHABLA Ilepioguunuii mnatixk 3a nepumit Micaups HaganHsa [IOCJIYTU, Baprocti
nipyzbaHoro obsagHaHHs 3a HasiBHOCTI y ABOHEHTA iHmoro HeobxiziHOTO 06/1aJHaHHSI.
4.2. Slkmo IligkmoueHHsT He Oy/0 BUKOHAHO TpoTsiroM 21 (ABaAUSATH OAHOTO) JHS 3 MOMEHTY
yknageHHst JJoroBopy, CTOpOHU MOXKYTb 3a 3T0ZI00 MPUIMHUTH B3a€MHi 3000B's13aHHSI 110710 ZIAHOT
[TOCJIYTH, BukoHyroun HeoOXifHi B3aemopo3paxyHku. IIpu npomy CTOPOHM He HeCyTb
BiJIMOBiZIa/IbHOCTI 3a HerpsiMi 30UTKH, CIIPUUMHEHi 3a3HaueHUM TPUMTMHEHHSIM 3000B's13aHb.
4.3. TlokasHMKN FKOCTI Ta/uM IHII TexXHiYHi NapaMeTpW HallaHHS MOC/AYT HABOJATHCS Ha CaWTi
(www.maxnet.ua), He MOXXyTb OyTH TipIIMMHU BiJj BCTaHOBJIEHUX Bi/J[ITOBi[HUMU HOPMaTUBHO-
NpaBOBUMU aKTaMHu y c¢epi TesmekomyHikaliii. MiHiManbHa rapaHToBaHa LIBUJKICTb JOCTYIY [0
IntepHery y Oygb-sikomy IHTepHeT-miakeTi Ta/abo Ilaketi mocnyr «Th+IHTepHeT» ckmajgae 1
M6iT/cek.
5. OBOB'AI3KNA I ITPABA CTOPIH
5.1. BUKOHABELIb 3060B's13y€ThCS:
5.1.1. fkicHo HamaBatu ABOHEHTY crinaueni vum ITOCJIYTUM B mopsizky, rependaueHOMY
TIOJIO’KEHHSIMHU 1[bOT0 J]OTOBOPY Ta 0/JaTKOBUMU yroflaMu /10 HbOTO (Y pa3i HeoOXiZHOCTi).
5.1.2. Hagasatu [TOCJIYTU nuiiie 3a HasiBHOCTi Yy ABOHEHTA Bchoro HeoOxifmHOTo o6/1afiHaHHS.
5.1.3. 3piKiCHIOBAaTY 3aX0[Y 1110/I0 YCYHEeHHsI HeClIpaBHOCTel Ta nepepB y HaganHi [IOCJIVYT.
5.2. BUKOHABELb mae nipaBo:
5.2.1. TlepepuBatn HaganHsi IIOCJIYTD' ans maHoBoro oOcCiayroByBaHHS 3aco0iB 3B'SI3Ky i
yCTaTKyBaHHS, 11]0 BUKOPUCTOBYEThCS /151 HagauHs [IOCJTYT, y Tomy umcrti i B poboui fHi.



5.2.2. Y pasi nopymenss ABOHEHTOM ymoB usoro /loroBopy, B TOMy YWCJi MOpYLIEHHS
TepMiHiB oriatu (1. 6.6. laHoro Jorosopy), BUKOHABEILIb Mae npaBo Ha NpUNUHeHHsT HaZlaHHS
[TOCIYT 1 Bigkmouenns ABOHEHTA Bij TtenekomyHikaniHoi mepexi BUKOHABIIA.
[ToetopHe miakmoueHHss ABOHEHTA mignsirae oriati y rnopsiiky, repegdaueHomMy I1. 6.8. gaHoro
Horosopy.

5.2.3. TlokyiacTi BUKOHaHHS CBOIX 00OB'sI3KiB 3a 1juM [JoroBOpoM Ha TpeTio 0C0o0y, 3a/UIIaurCh
BiAmoBiza/bHUM B TIoBHOMY 00cs3i mepesq ABOHEHTOM 3a ix gorpumanHsM (1. 8.1. 1bOro
HoroBopy).

5.2.4. BinmoButHcs Bif JoroBopy B Oyzb-sKUid 4ac, MCbMOBO moriepeuBiny nipo e ABOHEHTA
3a M'ATh [AHIB /[0 Tiepef0auyBaHOrO [JHS TIPUIIMHEHHs Lboro [loroBopy ULUIAXOM mMyOmikarlii
iHpopmauii y mKkepenax, 3a3HaueHux y M. 5.3.3. mporo [loroBopy, abo iHIIMM JOCTYITHUM AJIs
BUKOHABLIA cnocobom. SKiijo Taka BiiMoBa ctana Hacmigkom nopyiieHHss ABOHEHTOM ywmos
1poro Jlorosopy, To cyma nepegruiati 3a IIOCJIYI'U (B nopsigKy i po3mipi BU3HaueHOMy y 1. 14.4
[oroBopy) He moBepTaeTbcsl i BU3HAeTbCd CTOpoHaMM MITpaHOK CAHKIIi€H, 3aCTOCOBAHOI /10
ABOHEHTA i critaueHor0 BukoHasLto.

5.2.5. Ilpo 3minu uin i Tapudis Ha [TOCJIYTU BUKOHABEILD 30608B's3aHuii iHpopmyBaTu
ABOHEHTA He meHIn, HiX 3a 7 (ciM) AHIB [0 3MiH, HUIAXOM TyOstikariii iHdbopmatiii y mkepesnax,
3a3HaueHuX y 1. 5.3.3. uporo JJoroeopy, abo iHmmm goctymaum ajst BUKOHABIIS criocobom.
5.2.6. ITepepuBaru Haganus [IOCJIYT y BumnajKy BusiB/ieHHsI HecripaBHOCTI Ob6nagHaHHs Ta / abo
komn'torepa ABOHEHTA [0 ycyHeHHs HeClpaBHOCTeM 3a paXyHOK OCTAHHbOTrO. Y pasi SIKILO
TIPOTATOM MICSIIIS 3 MOMEHTY BUSIBJIEHHSI HecripaBHOCTI He OyayTth ycyHeHi BUKOHABEIID mae
1paBo po3ipBaru Jlorosip B 0AHOCTOPOHHBOMY MOPSZKY.

5.2.7. Inmii 000B's3kH, 30KpeMa: 3abe3riedeHHs] Ha 3aMOBJIEHHSI CTIO’KMBAYa 3'€[HAHHS 3 Oy/Ib-SIKIUM
aboOHeHTOM Te/JIeKOMYHIKalliiHOi MepeXi 3arajJibHOTO KODUCTYBAaHHs; y pa3i KOPUCTYBaHHS
BiZITTOBi/THOIO TTOC/TYTOX0 HaZIAHHS BUKJ/IFOUHO OriepaTtopamu 6e3011/1aTHOTO JOCTYITY CIIOKHUBadaM 70
Te/IeKOMYHIKaLliiHUX MepeXX 3arajJbHOr0 KOPWCTYBaHHS /i BUK/IMKY: NOXKeXXHOI oxopoHu (101),
miminii (102), mBugkoi gomomoru (103), aBapiiiHoi cimy>xkOu rasy (104), migpo3zaisiB eKcTpeHoi
JIOTIOMOTM HaceJleHHI0 3a €JUHUM TesnepoHHMM HoMmepoM (112); HajaHHSI omepaTopamMd YMOB
JOCTYITy 710 TIOCTYT AOBiAKOBUX C/y»KO (BacHOi iH(MOpMaIliifiHO-0BiTKOBOI C/Ty>KOM Ta CITiTbHOT
roJIOCOBOI  JIOBiJKOBOI TMOC/IyrH, Bu3HaueHoi HaijioHasbHUM TM1aHOM HyMmepallil); HaZJaHHS
aboHeHTy TOC/IYTH 3 TiepeHeceHHs WOro abOHEeHTCHKOro HOMepa [0 Mepeski iHIIoro oreparopa
TeJIeKOMYHIKaLlili y TOpsiKy, BCTAHOB/IEHOMY 3aKOHO/IaBCTBOM; IPU TlepeHeceHHi abOHEeHTCHKOTo
HOMepa TIpUHMaHHS BiJ, abOHeHTa 3asiBM y TIMCbMOBOMY BHUITIALI ab0 [JUCTAHLIAHO 3
BUKODUCTaHHSM 3acobiB 3B’s3Ky 3a AoromMororo Tese)oHy abo 3 3aroBHEHHSIM iHTepPaKTUBHOI
¢opmu 3asiBM Ha odiniliHoMy Beb-caliTi omeparopa TesekOMyHiKalii. IlpuiiMaHHsS 3asBU
JVCTAHLIIMHO 37iMCHIOETHCS 3a BKa3aHWUMU Y [IOTOBOPI BiJANOBIJHUMM HOMepaMu Tesne(OHy Ta
eJIEKTPOHHOIO a/Ipecoro Beb-calTy; iH(hOpMyBaHHS CIOXKMBa4ya TIPO Teperik cepTudikoBaHOTO
obsiafiHaHHsI, sIKe MO)KHA TIIK/IF0YaTH [0 TeleKOMYHiKalliiiHOT Mepexki 3arajJibHOro KOpHCTYBaHHS
(Ha 3aruT CroXyBayva); IOIepe/)KeHHs! CIIO)KMBadviB PO CKOPOYEHHS IepesliKy MOC/IyT, TUMYacoBe
TIPUITMHEeHHsT a00 TPUMNMHEHHS HaZlaHHS TIOC/IYyT, BiZK/IIOYeHHsl iX KiHLeBOro o6jafHaHHSA Y
BUMNAJKaxX 1 MOpsAAKY, BCTaHOB/IeHUX lIpaBusiamMu Ta [OroBOpoM, y TOMY UWCJL y pasi HecIuiaTh
3aboproBaHocCTi; iH(OpPMyBaHHS CIOXKMBadiB mocayr ¢ikcoBaHoro Tese)OHHOTO 3B'SA3KYy (He
Mmi3Hille HK 3a Micsap) mTpo 3amMiHy aOOHEHTCHKOrO HOMepa y pa3i  MojepHi3arii
Te/leKOMYHIKalliiHUX MepesX; iHQOpMyBaHHSl CIIO)KMBaua PO CTPOK, NMPU HACTaHHI SIKOTO MOKe
OyTH TIpUTTUHEHO HAaJlaHHSI MTOCJIYT, Ha IKi He HAapaXOBYETHCS IIOMICSUHA TIaTa i fKi MoTpedyrTh
TIOCTiHOTO BUKOPUCTAHHS PeCypCiB TelleKOMYHiKaLliiHUX MepeX, SIKII0 abOHeHT He KOPUCTYBaBCS
LIIMH TT0C/TyTaMH; BeZileHHs 00/TiKy 00csTy Ta BapTOCTi HaZJAHUX TIOCTYT 32 KOXKHUM BHJJOM OKPeMO i
3abe3meueHHs1 MOT0 /IOCTOBIPHOCTI; Ha/laHHs TIOC/IYT 3a BCTAHOBJEHUMH 3HAUeHHSIMM TOKa3HHKIB
SKOCTi BIiAITIOBiIHO [0 HOpPMAaTUBHUX JOKYMeHTIB y cdepi TenekoMyHikallili, [OroBOpy, YMOB
Ha/laHHs TOC/IYT 3 Ji0fiep>KaHHsAM BUMOT [IpaBU/ Ta iHIIMX aKTiB 3aKOHOJABCTBa; 3abe3reueHHs
TIPAaBWIBHOCTI 3aCTOCYBaHHSI Tapu(iB Ta CBO€UACHOrO iHQOPMYBaHHSI CIIO)KMBaua Tpo iX 3MiHy;
Ha/laHHs TIOCIYT y CTPOKW, TiepefbaueHi [JOrOBOPOM Ta 3aKOHOZABCTBOM, HarlpaB/ieHHsS 3a



BUK/IMKOM CTIO’KMBaJa /ISl TTi/IK/IFOUeHHs1 Ta/abo yCyHeHHsI TIOIIKOZ KeHb KiHILIeBOro o0safiHaHHS,
abOHeHTCHKOI JIiHil, TPOBO/AKY, BUKOHAHHS iHIIMX POOIT, HeOOXiAHUX A/l HaflaHHS TOCAyT (KpiM
TOC/YT PyXoMoro (MoOiNbHOTO) 3B’SI3Ky), CBOIX MpaIliBHUKIB, sKi MOBHWHHI MaTU TIOCBiJUeHHS 3
(hoTOKapTKOIO, CKpiTjieHe MeuaTKor (3a HasiBHOCTI), Ta Mpej’siBJSITU MOr0 CIIO)KMBAauyeBi; BXKUTTS
Bi/ITIOBiZTHO [10 3aKOHOZIABCTBa 3axO[iB i3 3abe3reueHHsT Ta€MHMULI Tee(OHHMX PO3MOB UM iHIIIOI
iH(dopMmallii, 110 MepefaeTbCsl TeleKOMYHIKal[iMiHUMU Mepe)XaMH, KOH(izeHLiMHOCTI iHopmariii
NpO CTMIOKMBaua Ta TIOCAYTH, sKi BiH OTPMMAB YM 3aMOBJsAB; iHIII OOOB'SI3KM BiAMOBiAHO 710
3aKOHO/|aBCTBa.

5.3. ABOHEHT 30008B's3y€eThCs:

5.3.1. HagaBatu A0CTOBIipHI BifloMOCTi (peKBi3WTH) MpM 3AiMICHEHHI peecTpallii / nepepeecTparii
ABOHEHTA (y Tomy uucni ctBopeHHst OP), a Tako)K CBO€UacHO iH(ppopMyBaTH Mpo iX 3MiHy.

5.3.2. KopucryBatucsi Haganumu I[IOCJIYTAMM y cyBopiii BiAiMOBiHOCTI [0 YMOB LbOTO
Iorosopy, potokosy 3amoBnenux [TOCJIYT ta obnagHaHHsA, PermaMeHTamMu, iHIIIMMY TIPaBU/IaMU
BcraHo/eHnMu BUKOHABIIEM.

5.3.3. CBoeuacHo 3HaiomuTHCs 3i ctaHOM cBoro OP Tta iHdopmariero, sika myOmiKyeTbCs s
ABOHEHTIB y Oyab-akoMy 3py4HOMY AJii HbOrO Mkepeni: Ha cauti (ax) BUKOHABIISA
(www.maxnet.ua), B 3acobax macoBoi iHdopmatiii, y npeacraBarkis BUKOHABILI, y Bigzinax mo
po6oti 3 ABOHEHTOM 3a aapecoro M. XapkiB, By/. MUPOHOCHIIBKA, 57 Ta 3a TenedoHamu (057)
720-9720 abo 0800-31-0800. ABOHEHT He mae mpaBo nipef'siBisiti nipetensii BUKOHABIIHO y
pa3i HecBO€uacHOT0 03HaiioMieHHs1 ab0 He 03HalloMIeHHs 3 iHpopMalji€to, 110 MyOiKy€eThCS.

5.3.4. CBoeuacHO, 1IAXOM BHeceHHd Ilepioguunux ruiarexis, criauyBaTu 3a Hagadi [TOCJ/IYT'U
BiIMOBIJHO 0 YMOB, BUKJIaJeHuX y Po3zgini 6 nporo lorosopy.

5.3.5. He migkmtouatu camocTitiHo,0e3 mrcbMoBoi 3roqu BUKOHABIISA, nopaTkoBi mpuctpoi 7o
TenekoMyHikauiiHol mepexxi BUKOHABILIA.

5.3.6. BxxuBatu yci HeoOXxifHi 3axofu, cripsMoBaHi Ha 3abe3reueHHsl L{iTiCHOCTI i 30epe>keHHs
JISTHKY TeJieKOMYHiKaliiHoi Mepexi (minisHka Mepexi, sika ifje Bix ABOHEHTA go po3noginsuoi
KOPOOKH-TIOPTY), a B pa3i ii HeClpaBHOCTI - 3pOOWMTH PEMOHT 3a BJIACHUM pPaxyHOK TiJTbKH 3a
noriomororo npegcraBHikiB BUKOHABILIA.

5.3.7. He BUKOHyBaTH CaMOCTIiliHO i He /IOMyCKaTH TPeTix ocib [0 BUKOHAHHS POOIT 3 pEeMOHTY
JiMSHKY TesleKOMyHiKatlittHoi Mepexki, sika e Big ABOHEHTA 7m0 po3mnoginsaoi KopoOKU-TIopTy.
5.3.8. Ilpu 3xilicHeHHi Oyab-SKWX [iil, TOB'SI3aHMUX 3 BUKOHAHHSM I[bOTO [IOrOBOpY, B TOMY YMCITi
nipu criati [IOCJIYT, o60B's3k0Bo BKaszyBatH ripusiacHenuit ABOHEHTY Homep OP.

5.3.9. CBo€yacHO NOBiJOMJIAATH NP0 IOIIKO/)KEHHs B TesleKOMyHikauilHii Mepexxi BUKOHABILIA
3a Tenedonamu: 720-9-720 abo 0800-31-0800; ABOHEHTCBHKIUI Bigzin (pexkum pobotu 3 9.00
no 18.00 3 monexinka mo m’atHuUIo, mepepa 13.00 go 14.00); 720-9-720 abo 0800-31-0800 —
CepgicHo iHdopmariitinuii 1jeHTp (11i101060B0).

5.4. ABOHEHT wmae npaBo:

5.4.1. dkicHO Ta CBO€YaCHO OTPHUMYBAaTU [OAATKOBI MOCAYTA BiAMOBIJHO [0 [iHOUOro
TIPeCKYPaHTYy.

5.4.2. BigmoButucsi Big [oroBopy B Oyfb-siIKMM dYac, THCbMOBO TOBiZIOMMBILK TIpO L@
BUKOHABLIA 3a 30 (TpuisaTh) pobounx AHIB 10 TiepesbauyBaHOTO /IHSI MPUMMHEHHS [IoroBOpY,
SIKIIIO iHIlle He BCTAaHOBeHO 3akoHOM abo JloroBopoM.

5.4.3. Tlepegaru npaBo kopuctyBaHHsi [TOCJ/IYTORO iHmi#i 0cobi 3 06OB'SI3KOBMM TIOTIEpeHIM
riepeo(OpM/IEHHSM.

5.4.4. Inmi mnpaBa BCTAHOBJIEHI [iFOYMM 3aKOHOZAABCTBO, 30KpeMa: JOCTPOKOBe pO3ipBaHHS
JI0roBOpY (KpiM repeHeceHHs] abOHEHTCHKOr0 HOMepa) Ha MUCbMOBY BUMOTY CIIO)KHBaua 3a YMOBU
ronepepkeHHs1 HUM OIeparopa, NmpoBak/iepa y BUSHAYeHUM y JOTOBOPI CTPOK, ajie He Mi3Hille HiXX
3a 30 KasieHjapHUX [IHiB; TIpU TlepeHeceHHi abOHeHTCHKOr0 HOMepa MOXK/IMBICTh TO/JaHHS 3asiBU Yy
TTMCbMOBOMY BUIJIsSIZIi ab0 UCTAHIIHO 3 BUKOPUCTAaHHAM 3ac00iB 3B’s3KY 3a /IOTIOMOTO0 Tejie(hoHy
abo 3 3amoBHeHHSM iHTepakTMBHOI (opMu 3assBU Ha odQiuliliHoMy Beb-caiiTi oreparopa
Te/neKOMyHikawiv. [IpuiiMaHHA 3asiBU [MCTAHL[IMHO 3[IMCHIOETHCS 3a BKa3aHMMU Yy [JOrOBOPI
BiMOBiAHUMH HOMepamMu TejieOHY Ta eJeKTPOHHOK afipecor0 Beb-cailTy; 306epesxeHHs



abOHeHTCHKOTO HOMEepa Ha TepMiH, 3a3HaYeHWH y TIMCHMOBiHM 3asiBi Ha TUMUacoBe TMPUITUHEHHS
HaJlaHHSA T0CJIYyT, 32 YMOBU BHECEeHHs CIIOKKMBaueM ILJIaTU 3a Iepiof, TUMYacOBOIrO IMPUITMHEHHS
HaJJaHHSI TIOC/TYT; HeCcIyiaTy abOHeHTHOI TJIaTH 3a BeCh Yac TOIIKO/DKEeHHS TesIeKOMYHiKal[itHUX
MepeX Ta TeXHIYHMX 3aco0iB, 10 TPU3BesO /[0 TUMUYaCOBOTO TIPUTNMHEHHS HaZlaHHS MOC/IYT y pasi
TIOpYLLEHHS OIlepaTopoM, NpOoBaKepoOM IPaHUUYHUX CTPOKIB yCYHEHHs MOLIKO/KeHHsS Ta BUHUKIIO
He 3 BUHU CIOKMBAaua, 3 [jaTyh peecTpaLlii orlepaTopom, NpoBakiepoM BiJNOBiZHOI 3asBU (YCHOI UM
IIMCbMOBOI); CBO€YaCHe OTPUMAaHHS 3aMOBJIEHMX IIOCIYI BCTAHOBJIEHOI SIKOCTi; OTPUMAaHHS Bif
oreparopa, IpoBaii/iepa BiJOMOCTel WIOA0 HaJaHUX IMOCIYT Yy TOPSAKY, BCTaHOBIEHOMY
3aKOHO/JJABCTBOM; 0Oe30rjlaTHe OTPUMAHHSI Bifi oriepaTropa, TpoBailepa paxyHKIiB 3a OTpUMaHi
TIOC/YTH; 0OMe)XKeHHsI OrepaTopoM, MpoBaiiiepoM JIOCTYITy CIOXKKMBada [0 OKPeMHUX BUZIB TOCTYT
Ha mifcTaBi #oro 3asiBU (MMCbMOBOI 3asiBU /sl MOCAYT (PiKCOBAHOTO 3B’SI3Ky) Ta TEXHIUHUX
MOJK/IMBOCTEHM oreparopa, rpoBaijepa B YyCTaHOB/IEHOMY 3aKOHOJABCTBOM TOPSAKY; TTOBEPHEHHS
BiJl omeparopa, MpoBaK/iepa HeBUKOPUCTAHOI YaCTKW KOLUTIB y pa3i BiIMOBM BiJ mepeAriaueHnx
TOC/AYT y BUMAZAKaX i TMOpPsiAKY, BU3HaueHUX [lpaBuiamu; BifAIIKOAyBaHHSI 30WUTKiB, 3amofisiHUAX
YHaC/IiZIoOK HeBUKOHAHHS UM HeHaJe)XHOTO BHWKOHAHHS OIepaTopoM, TpoBaiiiepoM 00OB'SI3KiB,
niepei0aueHUX JOrOBOpPOM abo 3aKOHOZABCTBOM; BiZIMOBY Bifl TIOCIYT Y TOPSAKY, BCTAHOBIEHOMY
ZoroBopoM; Oe3oryiaTHe BUMydeHHsI (TIOBHICTIO ab0 YaCTKOBO) 3a MHMCHMOBOIO 3asiBOIO CTIO’KMBAYa
BiZloMOCTeli TIpO HbOTO 3 eJIeKTPOHHMX 0a3 JaHux iHopMaliiiHOAOBiAKOBUX C/yKO omeparopa,
npoBaiifiepa Ta Tese)OHHUX [OBiFHMKIB; mepeodopM/ieHHsT 3a THMCHMOBOIO 3asiBOIO abOHeHTa
JIOTOBOPY Ha usieHa ciM'i abo criiBB/acHMKa UM BJIaCHMKA KBapTUpPU (A5 (iKCOBAHOTO 3B’SI3KY);
OCKap>XeHHsI HerpaBOMIPHUX [iid orepaTtopa, NpoBanjepa 3riZjHO i3 3aKOHOZABCTBOM; iHII IpaBa,
1110 He CyrepeyaTb 3aKOHOZABCTBY.
5.5. ABOHEHTY 3abopoHsieThCs:
5.5.1. 3pilicHrOBaTH MiANPUEMHULIBKY JisUIbHICTb 3 BHUKOPHCTaHHSIM KOMYHIKallii (MepeKHOro
obnagHanas) BUKOHABILIA.
5.5.2. BukopucrtoByBatu mnipu orpumanHi [TIOCJ/IYT BUKOHABLI{ nporpamu, npusHauyeHi s
3/I0My, HeCaHKILiliOBaHOTO OTPUMaHHsl (BUJ03MiHM, 3HUIIeHHs) iH(opMallii, HecaHKL[iilOBaHOTO
PO3MOBCIO/PKeHHS iH(opMalii.
5.6. CTOopoHM MarOTh TakKOXK i iHII TpaBa Ta OOOB'SI3KW, II0 BHUIIMBAIOTh 3 TOMOKEHb JAHOTO
HoroBopy abo HOpM UMHHOTO 3aKOHO/IAaBCTBa YKpaiHMU.

6. BAPTICTB ITOCJIYT 1 IIOPAJOK PO3PAXYHKIB
6.1. Hlomicauna ABOHEHTCBKA rmiiata fgopiBHIO€ BapTOCTi BifnoBigHoi obpanoi ABOHEHTOM
[MTOCJIYTU (cymapnoi Baptocti IIOCJIYT).
6.2. Omara TIOCJIYTT BUKOHABISA s3giticHtoetbcs ABOHEHTOM uuissixom  37iliCHeHHS
[Mepioguunux niarexiB. bananc OP 3meHuyetbcst Ha BapTicte [TOCJIYTWY, 3rigHo TapudHOro
nnany ABOHEHTA, B octaHHili fieHb Micsilis IorepeiHbOro po3paxyHKy.
6.3. MomeHnTOoM BHeceHHs IlepiofMuYHOrO TIIaTeXKy,3a [OMOBJIEHICTIO CTOpIH, C/Iifi BBakKaTh
Ha/IXOZP)KeHHSI TPOLLOBMX KOLUTIB Ha po3paxyHKoBuil paxyHoKk BUKOHABILIA.
6.4. Indpopmariis mpo mmatrexxi ABOHEHTA, a Takok mpo Buf, oOcar i BapTicTh HaJaHWX
ABOHEHTY ITOCJYT, obnikoByetbcsi Ha OP ABOHEHTA.
6.5. OTpuUMaHHSM TUIaTeXXy BBa)kaeTbcsi 30imbmieHHs Oamancy OP ABOHEHTA. Hapanusam
I[MOCITYT ABOHEHTY BBaxkaeThbcsi 3MeHI1ieHHst 6amancy OP 3a Bapticth HagaHoi [TOCJTYTU.
6.6. ABOHEHT 300608's13anHuii camocTiiiHO ripoBoauTH [lepiognyuHi ruiatexi 3a [JoroBOopoM Takum
yrHOM, 100 GanaHc #oro OP 3anmuimiaBcsi MO3UTHMBHUM Yy Oyab-skvii MoMeHT fii [loroBopy
(BimmoBizmHO Ko Oyab - sikoi [TOCJIYTU, mo orpumye ABOHEHT).
6.7. 3 momenty HeratuBHoro OP ABOHEHTA BHWKOHABEIIb Mae mpaBo TpuU3yNUAHUTH abo
oomexxut HagauHs [TOCJIYT, y Tomy umcri goctym no0 mMepexi «IHTepHeT». SIKI0 mpoTsrom 3
(Tppox) [pHiB micasi obmexeHHsi goctyny Ao [MOCJIYTIT ABOHEHT He moracuTh icHyrouy
3aboproBanicth, BUKOHABELIb Mae npaBo po3ipBatu 1ieii [oroBip B 0IHOCTOPOHHBOMY TIOPSIZIKY
Ta CTATHYTH B CYy/[OBOMY IOPSIJAKY 3a/MIIOK 3a00proBaHOCTi, 30WUTKH, TIOB's3aHi 3 HeHase)KHUM
BUKOHaHHSIM yMOB /[OTOBOpY, Ta TeHI0 y po3Mipi mozBiiiHOiI 06sikoBOi cTaBKu HarfioHanmbHOTO
baHky YKpaiHu 3a KO>KHHH JleHb NpocTpoueHHs oriaty Haganux [TIOCJIYT.



6.8. IloeropHe migkmoueHHs ABOHEHTA po tenekomyHikaniHoi mepexi BMUKOHABIIA
3pivicHroeThes Ticsis criiati ABOHEHTOM 3a6oprosanocti niepes; BUKOHABLIEM, mtpady B
po3mipi 50,00 rpH. (r'argecaT rpuBeHb 00 KOMIMOK) 1 aBaHCOBOIO IJIaTeXy, y PO3Mipi He MeHIe
BapToCTi MicsiuHoro HagauHs [IOCJIYT.

6.9. IloBepHeHHs ClIOXXUBAuy HeBUKOPUCTAHUX KOLUTIB y pa3i HeHaJlaHHS 3aMOB/IEHUX IIOCIYT, Y
pasi BIJMOBM BiJ IIONepeJHbO OIUIAYEHUX I[IOC/AYI, $IKI BiH He OTpUMaB, HaJaHHS I10CIYyT
HeHaJIe)KHO1 SIKOCTi abo Ha/laHHS TIOC/IYT, sIKi CTOKMBau He 3aMOBJISIB, Y TOMY UMC/Ii y pasi
riepeHeceHHss a0OHEHTCHKOTO HOMepa Ta B IHIIKMX BUIaJKaX, BH3HaueHUX 3aKOHO/|aBCTBOM
3{MCHIOETHCS 3a MUCHMOBOI 3asiBi AGoHeHTa npotsroM 30 (TpufsaT) 6aHKIBCbKUX JHIB.

7. IOPAIOK BUKOPUCTAHHS ITOCJ/IYT
7.1. Ipentudikauis ABOHEHTA i ioro pii 37ilicHIOIOTbCS 3 BHMKOPWUCTaHHSM CYKYITHOCTI
HacTynHux [lepcoHanbHUX ifieHTHGIKaLiliHUX aTpubyTiB (#ami [TIA): ysokanbHa yu peanbHa IP -
azpeca, sorid i maponb. ITIA Hagatotbcs ABOHEHTY micisi ¢ismuHOro migkaroueHHs ioro
komm'totepa 70 By3na «MAKCHET» i mictsaTbes y AKTi npuiiomy nepezaui pobiT 3 miK/IroueHHs
[0 TeJleKOMYyHIKaLliiHOI mMepexi. Kpim Toro, y 3a3HaueHOMy Bullle akTi Mictutbcsi MAK-azpeca
MepexxHoro agarnrepa kommn'torepa ABOHEHTA (azpeca SIKOrO BUKOPHUCTOBYETHCS CUCTEMORO
yTpaB/iHHS AOCTYTIOM /10 Mepexi — yHiKajqbHe UMCIIo, 1110 A03BOJsiE€ OfHO3HAUHO ifeHTH(iKyBaTH
TIPUCTPiN B JIOKa/bHIM Mepexi), sikuii Oyae Hazani Bianosizatu BupineHit ABOHEHTY IP —
agpeci, MAK-aapeca mepexxeBoi kaptu He € [1IA, ogHak y pasi BUsIBIIeHHS KOO HEBIiJMIOBiJHOCTI
Bugineniii IP - agpeci, BUKOHABELD mae npaBo nepepsatu HasanHa [IOCJIYT po 3'acyBaHHsS
TIPUYMH Takol HeBiAmnoBifAHOCTI. IIpu nboMy Bci Aii, BUMHeHi 3 BUKOpUCTaHHAM IIIA, BU3HaArOTLCA
3pobnennmu  camuMv  ABOHEHTOM. ABOHEHT 3000B'Si3yeTbCs THMCBMOBO — TIOBiZIOMUTH
BUKOHABIIA npo 3miHy cBoei MAK-azipecr B Hac/iIoK peMOHTY abo 3amiHu 00mafiHaHHS Ta
HazlaTy A0CTOBipHY iH¢opMalito npo cBoto HOBY MAK-anpecy. Bukopucranns ITIA migTBepmKye
¢akt Bukopuctanss [TOCJIYT came ABOHEHTOM.
7.2. ABOHEHT camocCTiliHO KOHTpOJIFOE Ta 0OMe)Ky€e€ BUKOPUCTAHHSI TPeTiMM 0cobaMy HaJlaHUX
tiomy TIOCJIYT, y ToMmy uMcai i3 3acTOCyBaHHSIM TIOTPiOHMX [Jjif [bOTO TEXHIUHMX i
OpraHi3aliiH1X 3aXofiB, TaKUX SIK: MepioJuyHa 3MiHa BMKODUCTOBYBaHHX MAapoJliB, 3aCTOCYBaHHS
3aco0iB 3axucTy iH(hopMallii Ta KOHTPOJTIO AOCTYITY, KOHTPOJIb Hag 06csirom orpuManux [TOCJIYT i
T.J.
7.3. ABOHEHT 30060B's13aHM#i JOTPUMYBATHCS 3arajJbHOTIPUMHATAX MPAaBWI Y BCECBITHBOI Mepesxi
InrepHer abo Ge3mocepefHBO  BCTAHOB/IEHMX UMHHKAM  3aKOHOJABCTBOM. [lopyiieHHs
ABOHEHTOM npasun Bukopuctanusi [IOCJIYT moxke OyTy mificTaBoro /sl BigMOBU HoMy Y iX
Ha/JaHHI Ta NIPUNUHEeHHs Ail foroBopy BukoHaB1eM B OJHOCTOPOHHBOMY ITOPSZKY.
7.3.1. Iopymennasmvu nipaBun Bukopuctanas [IOCJIYT e (Bkmtouarouw, ane He 0OMEXKYHOUNCh):
He3akoHHe BUkopucTaHHsi [IOCJIYT, To6To iX BUKOPUCTaHHS 3 METOR MOIIMPeHHsI KOH(iZeHLiHOT
Jep>kaBHOI ab0 KomepriiiHOT iHdopMarjii 6e3 [J03Bo/y Ha Iie BAACHUKA iH(opMallii, SKIIO Iie
3a00pOHEHO 3aKOHO/IaBCTBOM, TIOPYIIIeHHSI aBTOPCHKUX TpaB, He3aKOHHe BUKOPHCTAaHHSI 3HAKIB JiIs
toBapiB i [TIOCJIYT, po3nastoBaHHsI pacoBOI Ta HallioOHaIbLHOI BOPOXKHeUi, MOIIUpeHHs TopHorpadil
I T.A. HeaBTOpW30BaHWMK Joctyn i BukopucranHs I[IOCJIYT, To6ro 6Ge3 sIBHOTO [103BOJY
BUKOHABILIA, BukopuctanHs abo goctymn go pecypciB, ITOCJIYT, cepeiciB, cucrem, AaHUX i
iHdopmalyii, o 3HaxogAThCsl y kopucTyBaHHi BUKOHABILIS;  nopyiieHHs, 3MiHa, T0J0/aaHHS
abo YUIKOMKeHHsT CUCTeM KOHTposto goctyrny go [TOCJIYT, aBropwsanii, Tapudikaiii Ta
CUCTEeMHOTO MOHITOPUHTY, CIIpoOM CKaHyBaHHS, TECTYBaHHS i MOIIYKY Croco0iB ropyiieHHs: abo
T0/10/IaHHS cucTeM KOHTpPo/iro poctymy o [IOCJIYI;  Heno3BosieHe B/IaCHUKOM IepexOIlIeHHS,
MOHITOPHHI, 3MiHa abo repeHaripaB/ieHHs JaHUX i TpadiKy, CTBOPeHHS MepeLKoZ, [/ HOPMaabHOTO
(yHKI[iOHyBaHHSI CepBiciB, MepeX, KaHaliB i cuctem, y TOMy uMc/ai Tak 3BaHi mailbombing
(moitoBa 60Mba, TOOTO BenMye3He e/leKTPOHHE TMOC/IaHHS, 371aTHe 3a00KyBaTh poboTy cUcTeMU
enekTpoHHoi mowith ); flooding (xBuibOBe TIOLIMpEeHHs TMaKeTiB); JaBWHHA ajpecaris
(MoBifoOM/IEHHS B Mepexki); laBUHHA MapLIpyTU3aLisi (pO3CU/IaHHS MOBiJOM/IEHHS B YCi TTIOPTH, KPiM



BUXiJTHOTO0); CITPOOM MepeBaHTaXeHHSI CHCTEM i IIIMPOKOMOBHI aTaku; 3MiHa, MoJudiKarlisi a/[pecHOl
YaCTUHU i BMICTy TIaKeTiB JaHUX y MepexXi, B TOMY UMCJIi TTOBi/JOM/IeHb eJIeKTPOHHOI TOLITH; Oy/ib-
AKi iHII BUOW [OCTyrny ab0 BUKOPUCTAHHSI PeCcypcCy, 3[iHCHIOBaHI 3 METOI, HeJ03BOJIEHOO
B/IACHUKOM pecypcy abo 37iliCHIOIOThCS HeJJ03BOJIEHMM BJIACHUKOM pecypcy criocobowm;
HEeCaHKIliOHOBaHe, TIPUMYCOBe DO3MOBCIOZPKeHHS1 pekjaMHOi Ta iHIIOI iHQopmalii, 1110
3/iMCHIOETHCS Y HaB'si3/MBiM opmi 6e3 3ro/iu ofiep>KyBaya, a TaKo)K BUKJTMKAE CKapry Ofiep>KyBaua;
HeCaHKI[iIOHOBaHe BUKOPUCTAHHS CepBepiB e/IeKTPOHHOI TMOIITH i TesiekoHpepeH1ili B [HTepHeTi 6e3
JI03BOJIy iX BJIaCHUKIB, PO3CH/IaHHSI OJJHAKOBUX ab0 CXO)KUX TOBiZIOMJ/IeHb y KillbKa e/IeKTPOHHUX
TIOIITOBUX CKPUHBOK, OAHY abo KinbKa rpyr TeneKoHQepeHLiii, 6e3 /03Bosy iX BJ/IACHUKIB;
TIOLLIMPeHHsT iHdopMaliii, [0 TICye YecTh i TigHICTh iHIMX 0cib;  3amofistHHS Oyb-sIKOI IIKOAU
BukonagLto Ta / abo Tpetim ocobam 3 Bukopuctanusam [TIOCJIVYT.
7.4. Tlepemaua poctyny no ITOCJIYT BUKOHABILIS TtpetiMm ocobam Moke 37iMCHIOBaTUCS
ABOHEHTOM BuKIt04HO 3a nmucbMoBor 3rogoro BUKOHABIIA Ta 3a yMOBYM BUKOHaHHSI HUMU
yCiX TIOJIOKeHb LbOoro [loroBopy, $Ki peryiaMeHTyrOTb MOpsfoK BukopuctaHHs ITOCJIVYT.
ABOHEHT BianoBigansHuiA 3a Aii TpeTix ocibd, 3AiliCHIOBaHI 3 BUKOPUCTAaHHAM HazZiaHuXx it TTIA.

8. TAPAHTII, BBAEMHI OBOB'SI3KI, OBME)XEHHSA BIJAITIOBIJAJIBHOCTI
8.1. BUKOHABELIb rapantye moxusicte BUkopuctaHHsa IIOCJIYT, aki HajaroTbCd BiJTIOBISHO
J10 1IbOTO [T0roBOpY, BUK/TFOUHO [1s 11iJIeH, ki oOymoB/ieHi B 1jboMy [JoroBopi.
8.2. BUKOHABELIb He Hece BianoBigansHocTi mepes ABOHEHTOM 3a Oyzip-siki Hempsimi 30UTKH
(B T.u motkoykeHHs1 O6maHaHHs), TIPO siKi 3asBrsie€ abo siki Hece ABOHEHT ab6o TpeTi ocobu.
8.3. ABOHEHT OGepe ©Ha cebe moOBHy BiAmoBigampHicTE 3a Bukopuctands [1IOCIIYT
BUKOHABIIS. BUKOHABEIID He Hece BifnoBifaabsHOCTI 3a OyAb-aKi HerpsiMi 30HMTKH, a TaKOX
3a ynyiieHy Burogy ABOHEHTA abo Tpetix oci6, Buknvkani BukopuctanHsm [TOCJIYT abo
niepepBamu B HazlaHHi [TOCJIYT.
8.4. BUKOHABELILIb He Hece BiamoBifanbHOCTI 3a 3MicT iHpopMariii, epesaHoi abo mpuitHATOL
ABOHEHTOM 3a ponomoroto TTOC/IYTT BUKOHABLISI. ABOHEHT Gepe Ha cebe moOBHY
BiJMOBiZla/IbHICTh Y pa3i mpepn'siBieHHs1 4o Hboro abo / i ;o BUKOHABIISA Oyab-sKuMX BUMOT,
TipeTeH3iii, 1M030BiB TpeTix 0Cib, BK/IHOUarOuM OpraHu Jiep>kKaBHOI B/Ia/id Ta yIpaBIiHHS, 11 Cy0'eKTiB i
OpraHiB MiCIIeBOr0 CaMOBPSIyBaHHS, a TaKOX OyJb-SIKMX T'DOMa/ICKUX OpraHi3alfiii y 3B'S3Ky 3
JiticHuM abo yJaBaHUM TOpYILIeHHSM OCOOMCTUX i MaliHOBUX TIpaB (BK/IFOUAKOUM aBTOPCHKIi) IMX
0cib, a Tako)X TIPaBOBUX HOpPM Yy pe3ynbTari BukopuctanHs ITOCJIYT, BKIrouarouw, aie, He
oOMeXyrounch UM, Tiepefauy Ta / abo mpuiiom ABOHEHTOM iHdopmatiii, 3MicT siKoi Moxe
BUK/IMKATH 3a3HaueHi BUIIIe fii TpeTix ocib.
8.5. Y pa3i BuumHenHss ABOHEHTOM O6yab-fKux HecaHKIiMOBaHUX [ill 3riflHO YWHHOTO
3aKOHO/J]aBCTBa YKpaiHu abo MikHapogHoro 3akoHozsaBctBa BUKOHABELID 3anmiiae 3a coboro
nipaBo BigmoButu ABOHEHTY B poctyni go [TOCJ/IYT BUKOHABILIS abo npunuHUTHA HaJjaHHS
ITOCJIYT 3a yum [Jorosopom.
8.6. Ockinbku IHTepHeT € A06poBinbHUM 00'eqHaHHAM pisHUX Mepexx, BUKOHABEILIb He Hece
Bi/ITIOBia/IbHOCTI 3a HOpMasnbHe (DYHKI[iFOBaHHS Ta [AOCTYIHICTb OKPEMUX CerMeHTiB Mepexi
InTepHeT (y pa3i orpumanHs BignosigHoi IIOCJIYTU).
8.7. BUKOHABELb He rapantye ABOHEHTY wmoxnuBicts iHdopmarifiHoro odmiHy 3 TUMH
By3/1laMH abo cepBepaMH, siki THUMYacoBO abo MOCTiMHO HeAOCTYIIHI uepe3 Mepexy [HTepHerT.
8.8. BUKOHABEILIb He Hece BifnoBifanbHOCTI 3a Hemox/ivBicTh HagaHHa [IOCJIYI y Bumnagkax
T1IaHOBOTO abo aBapiliHOro BiZK/IFOUEeHHsI MOro arapaTHuX 3acobiB (y TOMy UM/ BifICyTHOCTI
eJIeKTpOeHeprii Ta iH).
8.9. ABOHEHT Hece 3a nopyl1ieHHs Ta iX HaCIiAKA MOBHY BiAMNOBIJalbHICTh, K0 BUKOPHUCTAHHS
[MTOCJIYT wuepe3 IIIA ABOHEHTA cnpuunHuio siKi-HeOyb TIOPYIIEHHSI TIONIOXKEHBb IIhOTO
HoroBopy abo HOpM UMHHOTO 3aKOHO/IAaBCTBa YKpaiHMU.
8.10. TndopmyBanHs AOOHeHTa TpO: HaflaHi WOMY TMOC/IYTH; 3MiHy TapudiB Ha MOCIYTH; 3aMiHY
aboHeHTChKOrOo HOMepa abo MepexxeBOro ifieHTHdiKaTopa, 110 HAZAETHCS CIIOXKKUBauy; TepepBU y
po0OTi TesleKOMYHIKal[ifHUX MepeX Iifi uac MPOBe/IeHHS MJIAHOBUX PEMOHTHHUX, TIPOMiTaKTHUHUX
yn iHMX po0biT; aBapii Ha Te/leKOMYHIKal[iiHUX Mepe)kaX Ta OPi€EHTOBHI CTPOKU BiJHOB/IEHHS



HaJlJaHHSI TIOCJIYT; CKODOUeHHsI TepesiKy abo0 TpUMMHEeHHS HaZaHHS TOCAYyT BiAMOBiAHO 710
3aKOHO/ZIaBCTBa Ta YMOB [IOrOBODY; IPUIIMHEHHsI AiS/IBHOCTI 3 HaJaHHS IIOCAYyTr BIJIOBIJHO [0
3aKOHO/IaBCTBA; BMMOTH ILIOZI0 BUKOPHCTAHHS KiHIIEBOrO OOiafHaHHS; YMOBH OTPHMMaHHS abo
TIDUNTMHEHHS] Ha/laHHSl TIOC/IYT Y BUMNAJAKY Ha/3BUYalHUX CUTYyalliid, Ha/i3BUYAMHOIO Ta BOEHHOTO
CTaHy, CTUXiHHOTO JIMXa; 3MiHy YMOB HaJaHHS TOCAYT (HaACHIAETbCS TIOBiZIOMJIEHHS abOHEHTY
BiAnoBigHO mo [lpaBun); iHmy iH¢opMalilo BiJMOBIZHO /0 3aKOHOJABCTBa Ta YMOB JOTOBOPY
3milicHIOEThC Ha caiti Ta B OcoboBomy kKabiHeri. 8.11. Omepatop, mpoBaigep 37ilCHIOE
THMYacoBe TIPUNIMHEHHS] HaJlJaHHs [TOC/IYT 3a 3asBOX0 CIIOKUBAua BiZIITOBIHO /10 OTOBOPY Ha CTPOK,
3a3HayeHu y 3asBi, ajie He OiMbLI sIK ofuH piK. [Ipy 1jbOMY Takuii CTPOK MOKe 3MiHIOBAaTHCS 3a
OKPeMOH0 3as1BOI0 CIIOKMBaya.

9. SMIHA A0OIoBOPY
9.1. CTOpoHM MOXXYTb 3a B3a€EMHOIO 3T0/I0F0 BHECTH 3MiHU Ta/ab0 JOTIOBHEHHS A0 [boro [loroBopy.
BUKOHABEIIb 3anumiiiae 3a co60t0 MpaBoO BHOCUTU 3MiHHM Ha yMOBaXx Ijboro [JoroBopy (y ToMy
yncai iHdopmariii, 3a3HayeHoi Ha caiiti BUKOHABIISI www.maxnet.ua ) mpu iCTOTHUX 3MiHax
YMHHOTO 3aKOHOZABCTBA Ta / abo yMOB TOCIIO/|aplOBaHHS, sKi TPSIMO YK OIOCepeJKOBaHO
BIUTMBAIOTh Ha HagauHs [TIOCJIYT, y nopsigky, nepenbaueHOMy HEpKue B 11. 9.2).
9.2. Bymp-sika ymoBa I1jporo [oroBopy moxe Oytu 3miHeHa BMKOHABIIEM 3 mnonepeaHim
noBigomyieHHsM ABOHEHTA mipo nmporoHoBaHi 3MiHH, SIKi HaNpaB/IsIOTbCS HOMYy He MEHII HiXK 3a
20 (mBagusTh) [MHIB 0 3a3HaueHoi y TIOBiJOMJIEHHI [aTH BBelieHHS 3MiH B cwiy, abo
TIOBiZIOM/IEHHSIM LIUIsixoM myOsikarii iHdopMarii y mpkepenax, 3asHayeHuUX y 1. 5.3.3 L[bOTO
HoroBopy, abo inimmm goctymaum Ayt BUKOHABIISA criocoboM. 3MiHM BCTYTaOTh y A0 3 JaTH,
3a3HaueHol B mioBigomsnieHHi BUKOHABISA, skiujo ABOHEHT mnpotsarom 15 (m'atHapgusaty)
KaJleHJapHUX JHIB 3 MOMEHTY OoTpUMaHHs (ry0sikariii) moBijoM/IeHHs, MMCbMOBO He TIOBiJOMUTb
BMKOHABIL npo cBoro He3roAy 3 3alporoHOBaHUMU 3MiHamu. Y pasi Hesrogu ABOHEHTA i3
3arpoNOHOBaHUMM 3MiHaMH, Zisi JloroBopy IpUIIMHSETHCSA 3 [aTH, 3a3HayeHoi B I10BiJOMJ/IEHHI
BUKOHABLIA sk nata BBeileHHs 3MiH B Jit0.
10 ITIACTABUA 3BIVIbHEHHSA BI/l BIIIOBIZA/IBHOCTI (@OPC-MAJKOP)
10.1. BUKOHABEILIb He Hece BsBianosigansHocTi Tniepes ABOHEHTOM 3a HeBUKOHaHHS
3000B'ss3aHb 3a JloroBopoM y pa3i MosiBU OOCTaBWH, II[0 BUHWK/IM MHMOBO/I Oa)kaHHS
BUKOHABIIA Ta siKi He MokHa Oyno miepenbauuTvi ab0 YHUKHYTH, BK/IFOUAIOUM, ane, He
00MeXyHUrCh HUMU: YKa3u abo T0CTaHOBU OpPraHiB /lepyKaBHOI BJIa/iv, 1110 0OMeXYIOTh Jis/IbHICTb
BUKOHABLA 3 Hamanus TIOCJIYT, rpomaisiHCBKi 3aBOpYIIeHHs, emifiemii, 6/0kany, embapro,
3eMJ/IeTPYCH, TIOBEHi, yparaHH, Moykexxi, rpo3u, 6/iMcKaBKM abo iHII CTUXilHI /1xa; orosoiieHy abo
(akTHuHy BiliHYy; HaBMHCHI ab0 HeHaBMHCHi [ii TpeTiXx o0ci0, sKi TOTIIM 3a Coboro
Herpalle3JaTHiCTb oOsafiHaHHS abo HeMOK/MBICTH SIKiICHOTO HafaHHs cBoix TTOCJIYT,
BiZIK/IIOUEHHSI eneKTpUKW. HeraliHo micsisi oTrpuManHs iHdopmarii mpo Taki o6GcTaBuMHM, IO
3aTPUMYIOTh BUKOHaHHs abo iHIIMM YMHOM TIepelliKO/pKalTh BUKOHAaHHIO 1boro [loroBopy,
CTOpOHM MMCBMOBO MOBIJOMJISIOTH PO 1€ OiHa OJHY.
10.2. CTopoHU 3BiIbHSIIOTHCS Bijl BiAIMOBiJambHOCTI 3a HEBUKOHAHHS, HeHajie)kHe abo HeCcBoeuacHe
BUKOHAHHs 3000B's13aHb 3a [loroBopoM y BUMajKy, repesdadeHomy m.10.1.
10.3. fkujo obcraBuHM, 3a3HaueHi y 11.10.1, MpoJOBXKYIOTh AisTH Tic/s 3aKiHyeHHs1 90 (JjeB'sTHOCTO)
JHIB 3 MOMEHTY iX BUHWKHEHHS, i Ile BUK/IMKA€E iCTOTHe MOPYIIeHHs TpaB Ta iHTepeciB Oyab-gKoi
Cropony, ofgHa CTOopoHa Mae€ mpaBO IMOBiJOMWUTH y MUCbMOBIiK (opmi iHity CTOpOHY NMpo Hamip
npunHATH [lorosip. [lorosip BBakaeTbCsl NMPUNMHEHUM Nicia 3akiHueHHs 30 (TpyUAuaTh) AHIB
Tic/isi HarpaB/ieHHs BKa3aHOTO TOBiIOMJIeHHs, SIKII[0 BOHO He Oy/ie CBO€UacHO CKacOBaHO.
11. BUPIINEHHSA CIIOPIB
11.1. Y pasi BuHMKHeHHs1 MK CTOpOHaMM CyIiepeyok, IOB'I3aHUX 3 UM [loroBopom, a Takox 3
BUKOHaHHSIM ab0 HEBUKOHAHHSIM 1X 000B'sI3KiB, Oy/ib-sika 3i CTOpiH 3000B's13aHa MOBiZIOMUTH TIPO 1ie
inmy CtopoHy B mucbMoBOMY Bumsdzi. [Ipu BupilleHHi cynepeuok [pkepesnom iHdopmalii rpo
obcsar Bukopucranux ITOCJIYT i Tapudikarii € obnikoBa cuctema BUKOHABIISA. CropoHamu
OyzyTb [OK/IaZieHi BCi 3yCWIIs /ST APY>KHBOTO BPETy/ItOBaHHS CyIepeuok. Y pasi HeMOX/IUBOCTi



BUPILlIeHHSI CyTlepeuoK ILUISXOM JIMCTYBaHHSA i IeperoBopiB, CTOPOHU KepYHOTbCS IIOJIOKEHHAMU
(HOpMaMH) UMHHOTO 3aKOHO/JaBCTBa YKpaiHU.

12. ITIPUTIMHEHHSA JOI'OBOPY
12.1. PosipBaHHs [loroBopy [AOIyCKaeTbCs Jivile 3a 3rofoto CTopiH, SKIIO iHIle He BCTaHOBJIEHO
oroBopom abo 3akOHOM.
12.2. ko oxHa i3 CtopiH nopyiiye Oyab-sKy rapaHTito abo iHIly iCTOTHY YMOBY 1[b0r0 [JoroBopy
abo He BUKOHYE Oy/b-sike 3i CBOIX 3000B's3aHb (SKIL[O Ii TIOPYIIIEHHS i HEBUKOHAHHS He BUK/IMKaHi
obcTraBuHamu, 3a3HaueHUMH B 11.10.1), sIKIIO Take ropyiieHHst abo HeBUKOHaHHsSI He Oy/I0 yCYHYTO
npotsiroM 30 (TpUAUATH) AHIB MIiC/As OTPUMAaHHS MOBiZOMJIeHHs Bif iHIIoi CTOpPOHH, i SIKILIO BCi
MOJXJ/IMBOCTI Bpery/rOBaHHs Bu4epriaHi, rorepriyia CTopoHa Mae npaBoO IPUIMHWTU [lorosip,
Ha/liC/IaBIIM BIATIOBiIHe TMCbMOBE IMOBIJOMJ/IEHHS i3 3a3HAYeHHAM JarTy MpUIMHeHHs [loroBopy
inmiii CTOpoHi, K110 iHIIle TIPSMO He TiepeibaueHo LM []oroBOpOM.
12.3. Tlepenik mifcTaB Jj1g 3MiHM Ta IIPUIMHEHHs (pO3ipBaHHS) JOrOBOpY, Ail CTOpPIH y pasi
TIPUMHSATTS pillleHHs PO I0CTPOKOBE MPUITMHEHHS Jil J0r0BOPY, Y TOMY YMCJIi y pa3i epeHeCceHHs
abOHEHTCHKOTO HOMepa BW3HaueHi IIMM /IOTOBOPOM, 30KpeMa 3a YMOBHU: TIPUTIMHEHHSI HaJaHHS
TeJIeKOMYHIKaL[ifHMX TIOCJAYT Ta TIPUMMHEHHS CIIaTd abOHeHTHOI TulaTh 3a abOHeHTCHbKUM
HOMEpOM, SIKMM TepeHOCUTBbCS, YMOBH, TOB's3aHi 3 aHY/IIOBAHHSM, HEZIMCHICTIO, 3aKiHYeHHSIM
CTPOKY il JjileH3il Ha 37iliCHEHHS BiAMNOBiAHOrO BHJY TOCIOAAPCHKOI AisIbHOCTI y cdepi
TeJIEKOMYHIKallii UM Ha KOPUCTYBaHHS PajlioYaCTOTHUM PeCypCoM, a TaKOXK i3 3a00proBaHiCTIO
CTI0K¥Baya 3a HaZlaHi MoC/IyIu.
12.4. TIpunvHeHHs HaJaHHS NOCAYT (TIOCIYTH) MOXKe 3/1iiCHIOBAaTHCS OTlepaTopoM, IIPOBaiiepoM y
pasi NpUMMHEHHS BiJMIOBIHO [0 3aKOHO/ABCTBA JIii JOrOBOpY, B TOMY YMCJIi MOTr0 JOCTPOKOBOIO
po3ipBaHHs, a00 BHECEHHsS [0 ZOTOBOPY 3MiH II[O/I0 TIPUIUHEHHS HAJlaHHSI OfIHI€l UM KilbKOX
TIOC/IYT, 3aMOB/IeHMX abOHEHTOM, 30KpeMa 3a IHMCbMOBOKO 3asiBOI0 abOHeHTa y CTPOK, IO He
TIepeBUIIyE CeMH KaJleH/JapHUX JHIB 3 MOMEHTY OTPMMAaHHSI OTepaTOpOM 3asiBU, SIKIIO OinbLIuii
CTPOK He 3a3HaueHWi y 3asiBi, KpiM repeHeceHHs1 abDOHeHTCHKOTO HOMepa.

13. HAC/IIJKU ITPUITMHEHHSA JOI'OBOPY

13.1. dkujo gis mporo [loroBopy TpPUITUHSETHCS 3a OyAb-sKOI TIjicTaBH, MependaueHoi UM
HoroBopom, BUKOHABELIb mnipunivnsie Haganus [TIOCJIYTT ABOHEHTY. ABOHEHT crninauye
BUKOHaBIIO BCIO CyMy He 37IiliCHEHHUX [0 MOMEHTY MpUIMHeHHs [JoroBopy rjiaTexiB 3a JaKTUUHO
HazaHi [IOCJIYTU Ta / abo nioctaBneHe O6/agHaHHS, a TaKOXK HeraiHo roBeprae BUKOHABIIHO
O6nasiHaHHS Ta iHIIe MalHO, SIKIO Taki 3HaxofaTbcsl B KopuctyBaHHI ABOHEHTA. ¥ pasi #ioro
TIOIIKO/KeHHs1 abo HempaBoMipHOro yrpumanHs 3 BuHu ABOHEHTA a6o Tpetix oci6, ABOHEHT
BiZIIKoZIOBye BUKOHABIfO BCi 30MTKH, 3yMOBJ/IeHiI TIOAiOHUM TOIIKOPKEHHSIM ab0 HerpaBOMipHUM
YTPUMaHHSIM.

14. HAC/IIAKA JOCTPOKOBOI'O ITPUITMHEHHA JOI'OBOPY ABOHEHTOM
14.1. Y pasi pocrpokoBoro posipBaHHs [loroBopy 3a iHigiatuBoro ABOHEHTA mipotsrom
1oYaTKoBOro TepMiHy paii [Jorosopy (m. 3.1. pga”oro [loroBopy), 3a BHHATKOM BHIIAJKY,
niepesbaueroro m. 12.2, ABOHEHT crniyiauye BrkoHaBIt0 pa30By KOMIIeHcal[ito B po3Mipi BapToCTi
MicsiuHOTO TapubHOro Taketa. Buruiata komrieHcarii He 3BibHse ABOHEHTA Bif HeoOxigHOCTI
BUKOHAHHS 10/10KeHb 1. 13.1 ganoro Jlorosopy.

14.2. BUKOHABEIIb 3apaxoBye komneHcanjito, suriaueHy ABOHEHTOM (n. 14.1 Torosopy), y
TOPSIAKY, BCTaHOB/IeHOMY Ayist HagaHHs [TIOCJTYT (m. 6.5. [JoroBopy), abo iHIium criocobom.

14.3. ABOHEHT, sikuii npunuHuB fAifo JJoroBopy 3 BacHOi iHil[iaTHBH Ta Oaka€ yKIacTH HOBUM
[loroBip, MpOTAroM TPLOX MiCALIiB 3 MOMEHTY po3ipBaHHS TorepeAHbLOro JJoroBopy He Moxe GpaTu
y4acTb B akLlisX, 1o nposogatecs BUKOHABIIEM.

14.4. Y Bunazky nopymeHsss ABOHEHTOM ymos nporo [lorosopy, 10 IIPU3BeJIO 4O 3arOfisHHS
BUKOHABLI mkoau (y Tomy umcai: mkogu BUKOHABIIFO ta / abo Tperim ocobam 3
BUKODUCTaHHSIM TIOCJIYT, TIOIIKO/PKEeHHsSI TelleKOMYHiKalliiHoro ob6saflHaHHs TOII0), OCTaHHil 3a
PaxyHOK NepejmiaTy 3a nociayry (1. 5.2.4 JJoroBopy), MoXe CTATHYTH ITpadHi caHKLil, y po3Mipi
0 He TMepeBUILYIOTh MarepiajbHOi 1Kogu 3arnogisiHoi  gisma  ABOHEHTHA T1a y



OZJHOCTOPOHHBLOMY TOPSIIKY TIPUTMTMHUTH [1it0 JOTOBOPY.

15. IHIIIT YMOBMH JOI'OBOPY

15.1. BigmoBa 6yzab-sikoi CtopoHH Bif, Oy/p-sIKOTO TpaBa 3 1iboro [1oroBopy, MpsiMO BUpa)keHa uu
NPUITYCTHMa, He 03Haua€ BiZIMOBH Bifl iHIIMX TIpaB, repe0aueHnx LM [1oroBopom.
15.2. Y Bunajky, siKIio sika-HeOyab yMoBa 11boro [JoroBopy Oyzie BU3HaHa HeJiliCHOIO Yy TIOPSIZKY,
riepeioaueHOMY UMHHMM 3aKOHO/IaBCTBOM YKpaiHH, iHIIII YMOBM HOTO BHU3HAKOTHCS 00OB'SI3KOBUMHU
st Ctopid uporo Jlorosopy.
15.3. [ii, mnos's3ani 3 peectpauniero ABOHEHTA, npuiiomom tuiarexiB ABOHEHTA,
KOHCY/IbTALliiHO-ZI0BiIKOBUM 0OC/IyrOBYBaHHSIM, HaZlaHHsAM gAocTyny o OP i T.1. BUMHSIIOTBCS
yrioBHOBakeHUMHU [IpescraBHuKamu, 10 Ait0Th Bij iMeHi Ta 3a paxyHok BMKOHABLSA Ha
nigcraBi BignoBigHoro [oroBopy 3 BukoHaBUeMm i3 3a3HaueHHsSM HajgaHux [IpencTaBHUKOBI
TIOBHOBa)KeHb, a00 Ha iHIIMX 3aKOHHUX TrificTaBaX. [Ipe/icTaBHUK MpU 3/iMICHEHHI CBOEI IisTbHOCTI
3000B's13aHui  o3Hatiomuth ABOHEHTA 3 ymoBamMu Ta mosiokeHHsiMu [loroBopy. 3a [isimMu,
BuMHeHUMU [IpescTaBHUKOM BiJIIOBiZHO [0 HAasBHOrO y HbOro /lorosopy 3 BukoHaBLewm, Tipasa i
000B's13ku BUHMKaTh Y BUKOHABLISA.
15.4. AbonenT Hazae 3roay [IpoBaiizepy Ha 00pOOKy Ta BUKOPHCTaHHS CBOIX MePCOHATbHUX JaHUX
BiAMoBiHO 0 3akoHy YkpaiHu "IIpo 3axucT mepcoHanbHUX JaHuX". AGOHEHT Ma€ TIpaBO 3HATU
TpO MicIie3HaXo/pKeHHs 0a3u aHuX, OTPpUMYBaTH iH(OpMAL[if0 TTPO YMOBU Ha/IaHHS JIOCTYITy /10
TepCcoHabHUX JlaHUX, 30KpeMa iHQopMalito Tpo TpeTix ocib, SKUM TepefarTbCsi MOTo
TIepCOHABbHI /IaHi, 0 MiCTAThCS y 6a3i mepcoHanbHUX AaHUX, Ha JOCTYM A0 CBOIX MepCOHATbHUX
JAHUX, 1110 MiCTATBCS Y BiITIOBiAHIM 6a3i mepcoHa/bHUX [JaHUX, TIpe]]’ IBISITU BMOTUBOBAaHY BUMOTY
mof0 3MiHM abo 3HUWIIEeHHS CBOIX TI€PCOHANbHUX [JaHUX OyAb-SIKMM BOJIOAL/IBIIEM Ta
PO3MOPSAHUKOM Ifi€l 0a3u, fAKIIO Ii JaHi 0OpOO/SIOTHCS HE3aKOHHO UM € HeJOCTOBipHHUMH, Ha
3aXMCT CBOiX MEPCOHAJBHUX [JaHUX BiJj He3aKOHHOI 0OpOOKM Ta BUIAJKOBOI BTPaTH, 3BepTATUCS 3
NYMTaHb 3aXUCTy CBOIX IpaB L[OJ0 MNEepCOHa/]bHUX JaHUX [0 OpraHiB Jep>kaBHOI B/aJy, OpraHiB
MICLIeBOTO CaMOBPSIyBaHHs, 10 IOBHOBa)KEHb SIKUX HAaJIe)KUTh 3/11MICHEHHS 3aXUCTy NepCOHaIbHUX
JlaHUX.
15.5. AboneHT Hazae 3ropy Ha HaripaBineHHs CMC mosifomieHs BukoHaBlieMm, y ToMy 4ucii i3
3a7Ty4eHHsIM TpeTix ocib.

16. IIEPEJIAYA ITPAB ABO OBOB'SI3KIB
16.1. BukoHaBeIlb Ma€ MpaBO TepeycTyIaTy, repefiaBaTd CBOi 00OBSI3KM i MpaBa B iHImi ¢opmi
BIIOBHOBa)KyBaTH TPETiX 0cib, 3BisbHSATHCA Bif mporo [loroBopy abo Oyap-sikoro mipaBa abo
000B's13Ky 6e3 morepeHLOI MMCEMOBOI 3ro i AGOHEHTa.

17. ITPUKIHIIEBI ITOJIOKEHHSA
17.1. Y pa3i 3MiHu koopauHaT AJisi 3BepHeHHs1 10 CiykOM TexXHiuHOi MiATPUMKH KOPHCTyBadiB
BUKOHABEILIb 30608B'si3yeTbcsi cBoeyacHo iHdopmyBatu ABOHEHTA nwisixom my6mikariii
iHpopmauii y mkepenax, 3a3HaueHux y 1. 5.3.3. mporo [loroBopy, abo iHIIMM JOCTYITHUM AJIs
BUKOHABLIA criocobom.
17.2. BUKOHABELIb 3anuiiae 3a coboro npaBo po3cunatd ABOHEHTY no nosigomsieHsst Oyzb
kUM criocobom y tomy uncai (CMC), ro enekTpoHHii nori iHpopmatito nipo HoBi TIOCTYTU
BMKOHABILA i Bci 3minu y HaganHi ITOCJIYT towjo. [ns peanisauii nporo rnpasa BukoHaselb
Mae TIpaBo 3a/iyuaTy TpeTix ocib.
®i3uyna ocoba mianpuemerp I'mymkoB P.A. (BK/IIOUEHO /10 peecTpy oOmeparopiB, TMpoBaiiziepiB
TesleKOMYHiKalliif), B ocobi I'nyikoB P.A., mo zie Ha migcrasi morosopy Ne 0111/18 Big 01.11.2018
(magani - BUWKOHABEILIB), npomnonye ITIOCJIYTU HeobmexxeHoMy Kony oci6 (Hagami -
ABOHEHT), na ymoBax pgiiicHoro [loroBopy (mani loroBip), pasoMm iMeHoBaHi «CTOpOHMW», a
okpemo «CTopoHa», ykiaau 1eH Jlorosip npo HacTyIHe.



IIYB/JITYHUM JOT'OBIP
NPO HAa/laHHA Te/IeKOMYHIKaliHUX MOCIyT

Llent [loroBip yK/i1aJa€TbCs BIATNOBIJHO [0 OCHOBHMX BHMMOI, BcraHoBneHMx HKP3I. Y npomy
JoroBopi 1040 HaZ@HHA MOCIYr 3 [OCTYIy A0 IHTepHeTy 3a3HayaeTbCs 3HAUeHHsl IOKa3HUKIB
SIKOCTI TaKWX MOCJYT. YK/IaJleHHsl [OrOBOPY MDK OIepaTropoM, MpOBaifiepoM TeleKOMYHIKalin i
CHOXKUBAYeM TeJIeKOMYHIKal[iMHMX TOCAyr MPOBaJUTLCS BIAMNOBIJHO [O OCHOBHHMX BUMOT [0
JIOTOBOPY TPO HaJlaHHSl TeJIeKOMYHIKaLiMHUX nocayr (z2150-12), ycTaHOB/IEHWX HAalliOHA/bHOIO
KOMICI€}0, 1110 3/IilICHIOE [lepyKaBHe pery/toBaHHs y cdepi 3B'a3Ky Ta iHopMaTHU3aLiii.

ITonepeaHi Mo/10)kKeHHA

TepminM, 1110 TIOUMHAIOTHCS 3 3arojoBHOI OYKBM y IIbOMY J[OTOBOpi, a BiAMOBiZHO TMpH HoOro
TIyMaueHHi Ta BUKOHAHHI, HI)KUe HaBe/leHe 3HaueHHs], SKIIO iHIlle TIPSIMO He repedavyeHo 1M
Jorosopom.

BusHaueHHs TepMiHiB:

ABOHEHT - oco0a, sika ykiasna 3 BukonaBuewm [lorosip mjozgo tenekomyHikauiianx [TOCJIYT.
BUKOHABEIIb — ocoba, mo Hazae TenekomyHikawiHi [TOCJIYTY Ha miacraBi BigmoBigHOTO
[03BOJIy Ta Ha YMOBax yKiazeHoro Jlorosopy.

OCOBOBUI PAXYHOK (nagani OP) — paxyHOK, 10 CTBOPIOEThCS B 06/iKOBill cucTemi
BMKOHABLSA mnpu HagxomkeHHI Ha po3paxyHKoBUM paxyHOK BUWKOHABIA komriB
ABOHEHTA B skocTi mepiiioi mepeAryiaTM Ta BeleTbCsA 3a JOMOMOrO IPOrPaMHUX 3aco0iB
BUKOHABIIA. OP BUKOPHUCTOBY€EThCS AJisi OOJiKy KOIITIiB, 10 HaaxomaTh Bix ABOHEHTA, a
TakoK 00csiTy Ta BUZiB criokutux Hum [TOCJIYT.

OBJIATHAHHS — o3Hauae ripucTtpoi, Kabesnti Ta iHmi yactuan mepexi, ski ABOHEHT Ha mifcraBi
poro /JloroBopy 3 odopmnenHsim [lomatka (y pa3i HeoOxigHocTti) HaOyBae y BracHicTh abo/i
NpUiiMae B KOPMCTYBAHHS Ha YMOBAX BiZMoBifampHOTO 30epiradHs, abo Ha iHIIMX yMOBax.
[MEPIOAVYHI TUTIATEXI (IVTATDK) — niatexi, 110 34iMCHIOIOTBCSI Ha MiJiCTaBi nepejriaty i
criauyBanHst ABOHEHTOM Ha po3paxyHkoBur paxyHoK 3a [IOCJIYTM BUKOHABLSA, wo
HAJAl0ThCs BiJMOBiJHO A0 IiH Ta TapuiB, 3a3HaueHux Ha canti BUKOHABLA (Omneparop,
[TpoBarigep) (Wwww.maxnet.ua ) y sikocTi nepezrnnagysasol IIOCJIYTU.

[MIOK/TFOYEHHS — o3Hauae nyck Ta HanarogkeHHs [IOCJIYT 3 nepeBipkoto (PyHKLIIOHYBaHHSI y
Bi/INOBIJHOCTI 3 TIPU3HAYEHHSM.

[MPUTTMHEHHA OOT'OBOPY (nmpurnvHenHs fii [loroBopy, BiimoBa Bija [JoroBopy) — 0O3Hauae
posipBanHs /[loroBopy. IloBimomneHHsi B ycix Bumagkax, Bci mepezgbaueHi abo gomyrieHi
TIOBi/JOMJIEHHSI, HAZICW/IalOThCSl Y MUCbMOBIN (opMi 3a ajjpecamMu, BKazaHUMHU Yy po3fiai 17 1poro
Jorosopy, Ko iHIlle He BcTaHOB/IeHO [Jorosopom. byxb-ska CTopoHa mnpu 3MiHI CBO€EI ajpecu
HeraiHo I0Bi/IOMJISIE TTPO 1ie Y TMCbMOBIM opmi iHiry CTOpOHY.

I[TOCJIYTU - o3Hauatote 3amoBieHi ABOHEHTOM tenekomynikanivii [TOCJ/IYTU, mo
HaZllal0ThCcsl BUKOHaBIeM Ha MificTaBi 1[boro [IoroBopy, sKi GilbIN JeTanbHO BHM3HAueHi Ha CaMTi
BUKOHABILIA (www.maxnet.ua) Ta y gogarkax Ao 1poro [JoroBopy (y pa3i HeoOXifmHOCTi).

1. 3AT'AJIBHI ITOJIOKEHHSA
1.1. ®i3uyHa ocoba mignpuemerip Kymik A.O. (BK/IHOYEHO [0 PeecTpy OreparopiB, MpoBaiziepiB
TesleKOMYHiKallit), B 0cobi Kynik A.O., mo gie Ha mifgcraBi gorosopy Ne 0117/3 Big 01.01.2017
(Hagami - BUMKOHABEILIL), npomnonye I[TOCJIYTU HeobMexxeHoMy Koy oci6 (Hagami -
ABOHEHT), Ha ymoBax pgivicHoro [loroBopy (mani [loroBip), pa3oMm imeHoBaHi «CTOpOHW», a
okpeMo «CTopoHa», yk/iaau Lei [lorosip npo HacTymHe.



2. ITPEJMET JOI'OBOPY
2.1. ABOHEHT popyuae, a BUKOHABEIIb mpuiimae Ha cebe 3000B's3aHHSI HajJaBaTu
ABOHEHTY 3amogneni Hum I[TIOCJTYT'U.
2.1.1. Miakntouenus ABOHEHTA pgo By3ny (tyT i gani mig By3nom "MAKCHET" po3ymieTrbcs
CYKYTHICTh arapatHux i mporpamuux 3aco6is BUKOHABIIS, 3a 10omomMororo sikux 3abe3meuyeTbCst
obmiH iHdopmaliiero Mixk obmagHanHsM ABOHEHTA Ta iHimvMMu o6safiHAHHSM, Y TOMY YHCTi
KOMIT'FOTepaMH, TiK/IIOUeHUMH /10 MepeXi [HTepHeT) uM /Ta CyKyITHO /10 TesieBi3iliHOi KabesbHOi
Mepexxi "MAKCHET" npotsirom 21 (ABafLUSTU OAHOTrO) AHS 3 MOMEHTY OIUIaTH MiAK/IHOUeHHs
BiZIMOBiZHO 710 II. 6.3. [lorosopy.
2.1.2. 3abe3rneuennst gocrtyny ABOHEHTA 1o mepexi IHTepHeTi 3 BUKOPUCTaHHSIM TeXHOJIOTii
Ethernet no nporokony TCP / IP (y pa3si 3amoBneHHs BignosigHoi [TIOCJIIYTN).
2.1.3. Haganuss ABOHEHTY pnoparkoBux ITOCJIYT, a Takox 3MiHa 3a iHirjiaruBoro ABOHEHTA
TeXHIYHUX TIapameTpiB i ymMoB HajaHHs Oygb-skux [TOCJIYT, 3milicCHIOETBCS 3a MOTO 3asiBOIO i
0(hopMTIOETHCS IOJATKOBOK YTO/[010 [0 1jboro JJoroBopy (y pa3i HeobOxigHOCTI).
3. TEPMIH JIIi JOT'OBOPY
3.1. [oroBip HabyBae uuMHHOCTIi 3 MOMeHTy BHeceHHsi [lnarexxy Ha paxyHok BMKOHABILI.
[TouaTkoBuM TepMiH Aii [IoroBOpy MPUITUHSAETHCS MIiC/s 3aKiHYEHHS! OJHOTO KaJleHJapHOrO POKY i
BiZIpaxOBY€TbCS 3 MOMEHTY TiAnvcaHHs AKTa TpUiioMy Tiepefiadi poOiT 3 mMifK/IrOueHHs [0
TeJIeKOMYHIKaLliiHOI Mepexi, SIKUM € HeBiJ'€MHOI0 4acThHOK [loroBopy. [lOroBip BBa)Ka€eTbCs
aBTOMaTUYHO MPO/OBXEHUM Ha [J0[laTKOBUM TepMiH MPOTArOM OJHOMY POKY, SIKIL[0 »KoAHa 31 CTopiH
He MoBiloMUTh iHily CTOPOHY B MMCbMOBIiM opMi mpo npumnuHeHHs Aii JJoroBopy He Ti3Hillle, Hi>K
3a 30 (TpuAuaTh) AHIB [0 3aKiHUeHHs MOTOYHOro TepMiHy fil JloroBopy. byab- sika 3razka mpo
"cTpok gii" [JoroBopy BK/ItOYae B cebe TaKOXK BCi /I0JaTKOBi TepMiHU abo BifIHOB/IEHHS MOTO fii,
nepenbauedi 1mM [loroBopom. bByap-ska 3i CTOpiH MoKe TpPUNMHUATH Ait0 [oroBopy B
OLHOCTOPOHHBOMY TIOPSIAKY JIMLIe IIiC/Isg 3aKiHUeHHs I104aTKOBOro TepMmiHy Aii  [lorosopy,
Trorepe/iHbO MOBiJOMHUBLIM iHIY CTOPOHY Y MMCBMOBIiM ()OpPMi MpO MPUIIMHEHHS Horo Ail (aaty
po3sipBaHHs JloroBopy) y TepmiH He mi3Hille, HiXX 3a 30 (TpUALATE) AHIB A0 AATU MPUITMHEHHS Ail
[orosopy, KpiM BUIaJKiB, 3a3HaueHuX y 1.0. 4.2., 5.2.4., 13.1. uyporo [Jorosopy.
4. HAJAHHA ITOCJIYT
4.1. BUKOHABEILIb posnounHae HagaBatv [IOCJIYI'M 3a pum [doroBopom mnpotsrom 21
(ABagUATH OAHOrO) [AHSA 3 MOMEHTY YK/IaJeHHS Lboro /loroBopy Ta 3apaxoBy€ Ha paxyHOK
BUKOHABLA IlepioguuHuii TmiaaTixk 3a nepimii Micsaips HaganHsi [IOCJIYTU, BaprocTi
nipuzbaHoro obsagHaHHs 3a HasiBHOCTI y ABOHEHTA iHmmoro HeoOxiziHOTO 06/1aJHAHHSI.
4.2. fkmo IligkmtoueHHs He Oy/10 BUKOHAHO TpoTsroM 21 (ABaAlsiTU OJHOTO) JHS 3 MOMEHTY
yknageHHs JJoroBopy, CTOpOHM MOXKYTh 3a 3TOZI00 MPUIMHUTH B3a€MHi 3000B'13aHHS 10710 AHOT
[MOCJIYTHU, BukoHyrouu HeoOXiZHi B3aeMopo3paxyHk. IIpu 1pomMy CTOpOHM He HeCyTb
BiZITTOBi/ja/IbHOCTI 3a HenpsiMi 30MTKH, CIIPUYMHEH] 3a3Ha4eHUM TTPUTTMHEeHHSM 3000B'13aHb.
4.3. Tloka3HUKM SKOCTI Ta/uM iHII TeXHiYHi MapaMeTpW HaJaHHS MOCAYT HaBOJSATHCS Ha CaWTi
(www.maxnet.ua), He MOXXYTb OyTH TipIIMMHU BiJi BCTaHOBJIEHMX Bi/[TTOBi/[HUMK HOPMAaTHBHO-
NIPaBOBUMHU aKTamMM y c(epi TenekomyHikauiii. MiHiMa/sbHa rapaHToBaHa IIBUJKICTb JOCTYMHy [0
InTrepHety y Oymb-sikomy IHTepHeT-miakeTi Ta/abo Ilaketi mocmyr «Th+IHTepHeT» ckmajgae 1
Mobit/cexk.
5. ObOB'SAA3KMU I ITPABA CTOPIH
5.1. BUKOHABELb 3060B's13y€eThCs:
5.1.1. dkicHo HagaBatn ABOHEHTY crimaueni aum [TOCJ/IYTU B mopsaky, nepenbaueHOMy
TIOJIO’KeHHSIMU 1{bOTr0 J]0oroBOpY Ta A0aTKOBUMU yrofiaMu /10 Hboro (y pa3i HeoOXiZHOCTi).
5.1.2. Hagasatu ITOCJIYTU e 3a HasiBHOCTi y ABOHEHTA Bchoro HeoOxijHOTO 00/1aiHaHHS.
5.1.3. 3pilicHIOBaTH 3aXx0/¥ 1110710 YCyHEeHHsI HeclipaBHOCTel Ta nepepB y HazaHHi [TIOCJIVYT.
5.2. BUKOHABEIIb mae npaBo:
5.2.1. TlepepuBatu HagaHHs I[IOCJIYT pns miaHOBOro 0OCIyroByBaHHsSI 3aco0iB 3B'A3Ky i
yCTaTKyBaHHS, 1110 BUKOPUCTOBYETHCS 1t HaganHs [IOCJIYT, y Tomy umcrii i B poboui fHi.
5.2.2. Y pasi nopymensss ABOHEHTOM ymoB uporo /loroBopy, B TOMy YWCJIi MOpYLIEHHS



TepMiHiB oruiaty (1. 6.6. JaHoro [Jorosopy), BUKOHABEILIb Mae npaBo Ha NPUINHMHEHHS HaJjaHHS
[MIOCHYT i BigkmouenHs ABOHEHTA Bij TenekomyHikaniiHoi wmepexi BUKOHABIIA.
[MoBTopHe minkmouenHss ABOHEHTA miansirae orinati y mopsiaky, nepesibadeHomy 1. 6.8. maHoro
Lorosopy.

5.2.3. Tlok/acTy BUKOHaHHS CBOiX 000B's3KiB 3a 1juM [loroBopoM Ha TpeT0 0CO0y, 3a/MIIArOUCh
BifimoBimaeHUM B moBHOMY 06cs3i mepen ABOHEHTOM 3a ix gorpumanHsM (1. 8.1. 1jporo
Horosopy).

5.2.4. BigmoBurucs Biz, [JoroBopy B Oy/b-siKuii 4ac, MMCbMOBO rorepeuBiiy 1po e ABOHEHTA
3a M'ATh [AHIB /0 Tiepef0auyBaHOTO [JHS TIPUTTMHEHHS 1[boro [IoroBopy NUIAXOM myOmikarii
indbopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/ist
BUKOHABLIA criocobom. Skio Taka BifmoBa crana Hacigkom ropymeHas ABOHEHTOM ymos
1poro [loroBopy, To cyma nepearmiaty 3a [IOCJIYT'U (B nopsiaky i po3mipi Bu3HaueHomy y 1. 14.4
[oroBopy) He moBepTaeTbcsi i BU3HaeTbcss CTOpoHaMU IITpadHOK CAHKI[i€H, 3aCTOCOBAHOI /10
ABOHEHTA i cnnaueHoro BukoHaBIftO.

5.2.5. TIpo 3minu hin i tapudis Ha TTOCJ/IYTU BUKOHABELIb 30008B's3anmii iHpopmyBaTu
ABOHEHTA He MmeHIII, HiX 3a 7 (ciM) gHiB [0 3MiH, misixoM my6uikariii iHdopMariii y mkepesnax,
3a3HayeHuXx y 1. 5.3.3. rporo JoroBopy, abo inmmm goctymanm aisi BUKOHABIIS cioco6om.
5.2.6. IlepepuBatu HaganHsa [TOCJIYT y BunajKy BusiBlieHHs1 HecripaBHOCTi O6safiHaHHs Ta / abo
xoMmiT'torepa ABOHEHTA 10 yCyHeHHsI HeClpaBHOCTEM 3a paxyHOK OCTaHHBOrO. Y pasi fIKIO
TIPOTSTOM MICSII[l 3 MOMEHTY BUSIBJIeHHsI HecripaBHOCTi He OyayTh ycyHeHi BUKOHABELID mae
rpaBo posipBaru Jlorosip B 0OlHOCTOPOHHLOMY IOPSAKY.

5.2.7. Inmii 060B's3KH, 30KpeMa: 3abe3reueHHsI Ha 3aMOBJIEHHS CITO)KMBayda 3'€JHAHHS 3 Oy/[b-SIKUM
abOHEHTOM TeJIeKOMYHIKalliiHOi MepeXKi 3arajJibHOTO KODHCTYBAHHS; y pa3i KOPUCTYBaHHS
Bi/ITIOBiZIHOIO MOC/IyTOI0 HaJJaHHSI BUKJIFOUHO OTlepaTopaMu 0e3011/1aTHOTO AOCTYITy CIIO)KHMBayaM 10
TeJIeKOMYHIKALIMHAX MepeXX 3arajJbHOr0 KOPWUCTYBaHHS /I BUK/IMKY: IOXKEXXHOI oxoponu (101),
mininii (102), meugkoi gomomoru (103), aBapiiiHoi ciyx6u rasy (104), migpos3zisniB ekcTpeHOI
JIOTIOMOTM HaceJleHHI0 3a €AuHUM TesieoHHUM HoMmepoM (112); HajaHHS omepaTopaMu YMOB
JOCTYIy A0 TIOCAYT AOBiKOBUX CIy»KO (BmacHOi iH(opMalliiiHO-I0BiZIKOBOI C/Ty>KOM Ta CIi/IbHOT
rOJI0COBOI  JIOBIIKOBOI MOC/AyrH, BU3HaueHOI HarllioHa/bHUM T/1aHOM HyMmepallii); HaJaHHS
aboHeHTy TMOC/Iyry 3 TiepeHeceHHs WOro abOHEHTCHKOTO HOMepa /10 MepeXki iHIIoro orieparopa
Te/IeKOMYHIKaL[ill y TIOpsAKY, BCTAHOBJIEHOMY 3aKOHO/J|aBCTBOM; TIpY TepeHeceHHi abOHEeHTCHKOro
HOMepa TIpuMiMaHHs BiJ aboHeHTa 3asiBU y TIMCbMOBOMY BHUI/IAAI abo [JuUCTaHLiWHO 3
BUKODHUCTaHHSIM 3aco0iB 3B’s3Ky 3a Aoromoroio TesedoHy abo 3 3aroBHEHHSIM iHTePAKTUBHOI
dbopMu 3assBM Ha odiriliHoMy Beb-caliTi omepatopa TeneKoMYyHikarliii. IlpuiiMaHHSI 3asiBU
JUCTAHLIIMHO 3[iMCHIOETHCS 3a BKa3aHUMU Y JOTOBOPI BiANOBiAHMMM HOMepaMu Tesre(OHy Ta
e/IeKTPOHHOIO a/ipecoro Beb-caiiTy; iHhopMyBaHHsS CIlOXKMBadya TIpO Tieperik cepTudikoBaHOTO
obslafiHaHHS, STKe MO)KHA TTiIK/TF0YaTH [0 TeJleKOMYHiKalliiHOT MepeXi 3arajJibHOro KOPHCTYBaHHS
(Ha 3anuT Co)KKBaya); TMOIepe/)KeHHs! CIIO)KKMBadviB IMPO CKOPOYEHHS MepesliKy MOoC/IyT, TUMYacoBe
NpUINHeHHsT ab0 TIpUNIMHEHHsS HaJlaHHS TIOC/IYT, BiK/IIOYeHHs1 iX KiHLeBoro oOsafHaHHS Yy
BUMAJKaxX i MOpsAKY, BCTaHOB/IeHUX [IpaBuiamMy Ta [OroBOpoM, y TOMYy UMCJIL y pasi Hecruiatv
3aboproBaHoCTi; iH(MOpPMYBaHHS CIIO)KMBaWiB MOCAyr (hikcoBaHOro TesehOHHOTO 3B'SI3KYy (He
misHillle HiK 3a Micsib) Npo 3aMiHy abOOHEHTCHKOro HoMepa y pasi MojepHi3aLii
Te/IeKOMYHIKaLliiHUX MepesX; iHQOpMyBaHHSI CIIO)KMBaua PO CTPOK, MPU HACTaHHI SIKOTO MOKe
OyTH TIpUITUHEHO HaJlaHHS TOCJIYT, Ha sIKi He HapaxXOBYETLCS IIJOMICSUHa TiaTa i sKi moTpebyroTh
TIOCTifHOTO BUKOPUCTAHHS PECYPCiB TeIeKOMYHIKalliiHUX MepeXK, SIKITI0 aDOHeHT He KOPUCTYBABCS
L[UMU TIOC/TyTaMU; BefieHHs 00/1iKy 00csiTy Ta BapTOCTi HajlaHUX TIOC/YT 3a KOXKHUM BHZOM OKPeMO i
3abe3rieueHHs1 KOTO JOCTOBIPHOCTI; HaJ|laHHS MOC/IYT 3a BCTAHOBJIEHWMHU 3HaueHHSIMH TIOKa3HUKIB
SKOCTi BiAMIOBiAHO [0 HOPMAaTWBHUX [JOKYMEHTIB y cdepi TeneKOMyHiKalliii, OroBOpy, YMOB
HaJJaHHSI TIOC/TYT 3 [I0Zlep’KaHHsAM BUMOT [IpaBWsI Ta iHIIMX aKTiB 3aKOHOJABCTBA; 3abe3meuyeHHs
MIPaBU/IbHOCTI 3aCTOCYBaHHSl TapuU(iB Ta CBOEUACHOrO iH(OPMYyBaHHSI CIIO)KMBaua Ipo iX 3MiHY;
HaJlJaHHSl TIOC/IYT Yy CTPOKH, Iepef0adeHi /OTOBOPOM Ta 3aKOHOJABCTBOM, HarlpaB/ieHHS 3a
BUK/IMKOM CTIOKMBaua /s TiZK/II0UeHHs1 Ta/abo yCyHeHHSs TMOIIKO/pKeHb KiHLeBOro o0siaZiHaHHS,



abOHEeHTCHKOI JIiHi1, TIPOBO/IKKM, BUKOHAHHS iHIIMX POOiT, HeOOXiAHUX A/ HaflaHHS TOCAYT (KpiM
TOC/IyT pyxomoro (MoOinbHOTO) 3B’S13Ky), CBOIX Mpal[iBHUKIB, sIKi TIOBMHHI MaTH TIOCBifueHHS 3
(hoTOKapTKOI, CKpirjieHe MeYaTKor (3a HasiBHOCTI), Ta Mpef siB/STU MOT0 CIIOXKUBAYeBi; BXKUTTS
Bi/ITIOBiZIHO /10 3aKOHO/ABCTBA 3axXO/[iB i3 3abe3meueHHs] TAEMHUI] Tee()OHHHUX PO3MOB UM iHIIIOL
indopmMaliii, 1110 MepefaeTbCsi TeleKOMYHIKal[itHUMU MepexXamH, KoH(igeHLiHOCTI iHpopmariii
MpO CTO)KMBaua Ta TIOCAYTH, siKi BiH OTpMMAaB 4M 3aMOBJsAB; iHILII OOOB'SI3KM BiATNOBiAHO 10
3aKOHOZIaBCTBA.

5.3. ABOHEHT 3060B'si3y€eThCst:

5.3.1. HagaBat JOCTOBIpHI BiIOMOCTI (peKBi3WTH) NpM 3AIMCHEHHI peecTpallii / nepepeectparii
ABOHEHTA (y Tomy uucii ctBopeHHs: OP), a Tako)x cBoeuacHO iH()OpMyBaTH Ipo iX 3MiHY.

5.3.2. Kopucrysarucs Haganumu I[IOCJIYITAMMWM y cyBopiM BiANOBIZHOCTI O yMOB ILjbOrO
HoroBopy, potokosy 3amopsieHux ITOCJTYT Ta obsagHaHHs, PeriaMmeHTamMu, iHIIMMU TIpaBU/IaMHU
BcraHoB/ieHuMu BUKOHABIIEM.

5.3.3. CBoeuacHo 3HaiiomuTHcs 3i craHoM cBoro OP Ta iHdopmariieto, sika mybOmikyeTbcs Ajist
ABOHEHTIB y Oygp-skoMy 3py4yHOMY /A7 HbOTO /pKepenmi: Ha caiiti (ax) BUKOHABLISA
(www.maxnet.ua), B 3acobax MacoBoi iHdopmatiii, y npeacraBuukie BUKOHABILIS, y Bigainax mo
poboti 3 ABOHEHTOM 3a agpecoto M. XapkiB, Bya. MupoHocuijpKa, 57 Ta 3a tenedonamu (057)
720-9720 abo 0800-31-0800. ABOHEHT He mae mipaBo nipef'siBisitu nipeteH3ii BUKOHABIIIO y
pasi HeCBOEUaCHOTO O3HaMOMJ/IeHHs a00 He 03HaloMJIeHHs 3 iH(opMmaLli€to, 110 MyOTiKyeTbCS.

5.3.4. CBoeuvacHo, LUIAXoM BHeceHHs [lepioguuHux ruiatexiB, criiauyBaty 3a HazgaHi [TIOCJIYTU
BiINOBIJHO 10 YMOB, BUKJIaZieHux y Poszgini 6 nporo lorosopy.

5.3.5. He migknmrouaty caMocTiiiHO,6e3 mucbMoBoi 3rogu BUKOHABIISA, nomatkoBi ripuctpoi o
TesleKOMyHikauiiHol mepexxi BUKOHABILIA.

5.3.6. BxkuBatu yci HeoOXifHi 3axo[u, CripsMoBaHi Ha 3abe3reueHHs LilicHOCTI i 30epe)keHHs
JIISTHKY TeJleKOMYHiKaLiinHol Mepexi (minssHka Mepexi, sika ife Bix ABOHEHTA go po3noginsuoi
KOpPOOKU-TIOPTY), a B pa3i il HecrpaBHOCTiI - 3pOOWTH DPEeMOHT 3a BJIaCHUM paxyHOK TilbKU 3a
pJonomMororo npezcrasHukis BUKOHABIISA.

5.3.7. He BUKOHYBaTH CaMOCTiiHO i He JOMyCKaTW TpPeTiX 0cib A0 BUKOHaHHSI POOIT 3 pEMOHTY
Ji/ISTHKY TesleKOMYHiKariiiHoi Mepexi, sika ¥ige Big ABOHEHTA f0 po3nozinbuoi KopoOKU-TIOpTY.
5.3.8. Ilpu 3xiticHeHHi Oyab-IKUX [iif, MOB'sI3aHUX 3 BUKOHAHHSIM L[bOr0 [10rOBOpPY, B TOMY UMCJIi
npu crutati [IOCJTYT, o6oB'si3koBo BKasyBaty npusiacHeHnidi ABOHEHTY nHomep OP.

5.3.9. CBo€yacHO MOBiJOMJIAITU NP0 TMOIIKO/)KEHHS B TereKOMYyHikauiliHii Mmepexxi BUKOHABILIA
3a Teneonamu: 720-9-720 a6o 0800-31-0800; ABOHEHTCHKUMN Biggin (pexxum pobotu 3 9.00
1o 18.00 3 moHeninka mo 1’ saTHULIO, TiepepBa 13.00 mo 14.00); 720-9-720 a6o 0800-31-0800 —
CepgicHo iHdopmariiiiauii rieHTp (11i/104060B0).

5.4. ABOHEHT wmae nipaBo:

5.4.1. fAxicHO Ta CBO€YaCHO OTPMMYBAaTU [JOAATKOBI MOCIAYTA BiANOBIJHO [0 [iHOUOro
TIpelCKypaHTYy.

5.4.2. BiamoButucs Big /loroBopy B OyAb-siIKM uac, MHUCbMOBO TIOBiIOMMBIIM TIpO Iie
BUKOHABIIA 3a 30 (TpuausaTs) pobourx AHIB /10 repeadauyBaHOTO [JHSI MPUNTHHEHHsS [JoroBopy,
SIKITIO iHIIIe He BCTAHOBJIEHO 3akOHOM abo JloroBopom.

5.4.3. Tlepegatu mpaBo kopuctyBaHHsA [TOCJIYT'ORO iHimiti ocobi 3 000B'I3KOBUM TOTe€peHIM
nepeo(OpM/IeHHSIM.

5.4.4. THmi mnpaBa BCTAHOBJIEHI JiOYMM 3aKOHOZABCTBO, 30KpeMa: JOCTPOKOBe pO3ipBaHHS
ZoroBopy (Kpim mepeHeceHHss aDOHEHTCHKOTO HOMepa) Ha MHUCbMOBY BHUMOTY CITO)KMBaua 3a YMOBHU
TIorepe/i)KeHHs] HUM OIleparopa, IpoBaki/iepa y BU3HauUeHUI y [I0TOBOPIi CTPOK, ajie He Mi3Hillle HixK
3a 30 KaJjieH/JapHUX [IHiB; TIPU TlepeHeCeHHi abOHeHTCHKOT0 HOMepa MOK/IMBICTh TOZIaHHS 3asiBU Y
MMMCbMOBOMY BUIVISIZIi aB0 JUCTAHL[iTHO 3 BUKOPUCTaHHIM 3acobiB 3B 53Ky 3a /I0MIOMOro0 Tejie(oHy
abo 3 3amoBHEHHSAM iHTepakTHBHOI (opMu 3asgsBuM Ha odililiHoOMy BebO-caliTi ormeparopa
TenekoMyHikalliii. [IpuiiMaHHsS 3asiBU AMCTAHL[iMHO 3MAiMCHIOETHCA 3a BKa3aHWMU Yy [IOTOBOPI
BiATIOBifHMMK HOMepamu Tesne)OHy Ta eeKTPOHHOIO azipecor0 Beb-calTy; 30epekeHHs
abOHEeHTCHKOTO HOMepa Ha TepMiH, 3a3HaueHWW y TTMCbMOBIM 3asBi Ha TMMUYacoBe TMPUITUHEHHS



Ha/laHHA TOC/IYT, 38 YMOBU BHECEHHs CIOXKMBayeM IUIaTH 3a Iepiof, TMMYaCcOBOIrO IPUIMHEHHS
Ha/laHHs TIOC/IYT; HecriaTy aboHeHTHOI TJ/aTH 3a BeCh uac TOIMIKO/PKeHHsS Te/leKOMYHiKalliiHUX
MepeX Ta TeXHIUHMX 3aco0iB, 110 TIPH3BesIO0 A0 TUMUYACOBOTO TIPUIMHEHHS HaZlaHHS TIOCIYT Y pasi
TIOpYLLEHHS OMepaTopoM, NMpOoBakiepoOM IPaHUUHUX CTPOKIB yCYHEHHS MOLIKO/)KEHHS] Ta BUHUKIIO
He 3 BHMHU CIIO)KMBaya, 3 [JaTW peecTpallil ornepaTopoM, IIpOBaiiepoOM BiAMNOBIAHOI 3asBU (YCHOI uu
MMCbMOBOI); CBOEYaCHe OTPUMAaHHS 3aMOBJIEHMX [OCIYr BCTAaHOB/IEHOI SIKOCTi; OTPUMaHHS Bif
oreparopa, IipoBalJiepa BIiJOMOCTeM WIOA0 HaJaHUX IOUIYT Yy TOPSAKY, BCTaHOBIEHOMY
3aKOHOJ]aBCTBOM; Oe30rjlaTHe OTPUMAaHHSI Bifi oreparopa, TpoBaiilepa paxyHKIiB 3a OTpHMaHi
TIOC/TyTH; OOMEXXeHHsI OTIepaTopoM, TPOBai|epoM /IOCTYITy CIIOXKHMBaua /0 OKPEMUX BUJIB TTOCTYT
Ha MifcTaBi Moro 3asBU (MMCHMOBOI 3asiBU /ISl MOCAYr (PIKCOBAHOTO 3B’SI3Ky) Ta TEXHIUHHUX
MOJK/IMBOCTeHM OIleparopa, NpoBanjepa B YCTaHOBJIEHOMY 3aKOHOZABCTBOM IOPSAKY; MOBEPHEHHS
BiJ| omeparopa, NpoBali/iepa HeBUKOPUCTAHOI YaCTKU KOIUTIB y pasi BiZIMOBH Bif meperuiaueHrx
TOC/YT y BUIAZAKAX i TOPS/IKY, BU3HaueHWX [IpaBWiaMu; BifAIIKOZyBaHHSI 30UTKiB, 3amofistHUX
YHAC/Ti/JOK HEeBUKOHAaHHS UM HeHaJe)XHOT0 BUKOHAHHSI OIepaTopoM, TMpOBaiiJiepoM 0O0OB'SI3KiB,
nepe/j0aueHNX JOTOBOPOM a0 3aKOHOAABCTBOM; Bi[MOBY Bif TIOC/IYT y TOPSIZIKY, BCTAHOBJIEHOMY
JloroBopoM; Ge3oruiaTHe BUTy4YeHHs (TIOBHICTIO abo uaCTKOBO) 3a MMCBMOBOIO 3asiBOIO CTIOXKMBaua
BiloMOCTeli TIpPO HBOTO 3 eJIeKTPOHHUX 0a3 JaHux iH(OpMaI[itHOAOBIAKOBUX C/Ty>KO omeparopa,
npoBaiiziepa Ta TeneOHHUX [JOBiHUKIB; TiepeodopMIeHHSI 3a TIMCbMOBOIO 3asBOI0 abOHEHTa
JIOTOBOPY Ha wiieHa CimM'i abo CITiBB/IaCHWKAa UM BJIaCHUKA KBapTUpU (A1 (hiKCOBAHOTO 3B’SI3KY);
OCKap>KeHHsI HelpaBOMIpHUX [Iii oriepaTtopa, MpoBaijepa 3riJHO i3 3aKOHOZABCTBOM; iHIIIi TpaBa,
110 He CyIepeyarb 3aKOHOZaBCTBY.
5.5. ABOHEHTY 3abopoHsieTbCs:
5.5.1. 3piMCcHIOBaTH MiANPUEMHHULIBKY [is/IbHICTb 3 BUKOPHUCTAHHAM KOMYHIKaLliii (Mepe)XHOro
obnagHanHs) BUKOHABLIA.
5.5.2. BukopucrosyBatu npu orpumanHi [IOCJ/IYI' BUKOHABIIA nporpamu, mpusHadeHi Ajis
3/I0My, HeCaHKL|iOBaHOTO OTPUMaHHSl (BWJO3MiHM, 3HUILEHHs) iH(opMaLlii, HecaHKLiiOBaHOTO
PO3MOBCIO/PKeHHS iH(opMaliii.
5.6. CTOpOHM MalTh TakKOX i iHIIi mMpaBa Ta OOOB'SI3KM, 1110 BUILIMBAIOTh 3 T0JIOKEHb JAaHOTO
[oroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.

6. BAPTICTBD ITOCJIYT I TIOPAJOK PO3PAXYHKIB
6.1. Hlomicsuna ABOHEHTCBKA mnnara mopiBHrOe BapTocTi BiamosigHoi o6panoi ABOHEHTOM
[TOCJITYTU (cymaphoi Baptocti [IOCJIYT).
6.2. Omara TIOCJIYTI" BUKOHABISA s3pivicHroetbcs ABOHEHTOM nuissxom  37iiCHEHHS
[Tepiognunux matexiB. bananc OP 3meHmyerbcsi Ha BapTicth ITOCJIYTU, 3rigHo TapugHOro
rmiany ABOHEHTA, B ocTaHHIN ZileHb MiCAL [TONepeZiHbOro pO3paxyHKY.
6.3. MomeHTOM BHeceHHsd [lepiogMyHOrO TIL1aTeXy,3a [JOMOBJIEHICTHO CTOpIH, CJ/Iif BBaXkaTu
Ha/IXOZI’)KeHHS TPOLLIOBUX KOLUTIB Ha po3paxyHKoBuM paxyHOK BUKOHABIIA.
6.4. Tudopmariiss mpo mnarexxi ABOHEHTA, a Takok mpo Buj, obcAr i BapTicTh HaZaHUX
ABOHEHTY TIOCJIYT, obnikoByetbcsi Ha OP ABOHEHTA.
6.5. OTpUMaHHSIM TI/IaTeXy BBaKaeTbcs 36ismbineHHs Oamancy OP ABOHEHTA. Hapanusm
[MTOCITYTY ABOHEHTY BBaxkaeTbcs 3MeHIeHHst 6anancy OP 3a Bapricts HazsaHoi [IOCJTYTU.
6.6. ABOHEHT 30608B's13aHu#i camocTiitHo nipoBoauTH [lepioanuHi riarexxi 3a JloroBopoM Takum
uynHOM, 100 OamaHc ¥oro OP 3a/iuInaBcsd TIO3UTUBHUM y Oyb-sIKMM MOMeHT fii JloroBopy
(BigmoBigHO A0 Oyabk - sikoi TIOCJTYTU, 1jo orpumye ABOHEHT).
6.7. 3 momenty HeratruBHoro OP ABOHEHTA BMKOHABELIb mMae mpaBo mpu3ynmuHATH abo
obmexxutn HaganHs [TOCJIYT, y Tomy umcai foctym o Mepexi «IHTepHeT». fIKiio mipoTsrom 3
(Tppox) mHIB micas obmexenHsi goctyny g0 [TOCJIYTT ABOHEHT He moracuth icHyrouy
3aboproBanictb, BUKOHABELIb Mae npaBo po3ipBatu Lt [loroBip B 0[HOCTOPOHHBOMY TIOPSIZIKY
Ta CTATHYTH B CY[JOBOMY TOPSZIKY 3a/MILOK 3ab0proBaHOCTi, 30MTKH, TOB's3aHi 3 HeHaIeXHUM
BUKOHaHHSM YMOB [loroBOpy, Ta IeHI0 y po3Mipi mozBiiiHoi o6sikoBoi cTaBku HaijioHanbHOTO
baHKy Ykpainu 3a KO)XHUM JileHb NTpocTpoueHHs oriaty HagaHux [TIOCJIYT.
6.8. IloBropHe migkmoueHHss ABOHEHTA po TtenekomyHikaniiHoi mepexxi BMKOHABIIA



3pivicHioeThes Ticsist criati ABOHEHTOM 3a6oproeanocti nepes; BUKOHABIIEM, mrpady B
po3mipi 50,00 rpH. (m'argecsaTt rpyuBeHb 00 KOMiKMOK) i aBaHCOBOTO IJIAaTeEXY, Y PO3Mipi He MeHIle
BapTOCTi MicssyHoro HagauHsa [IOCJIYT.

6.9. IloBepHeHHs CIIOXMBauy HeBUKOPWCTAHUX KOLUTIB y pa3i HeHaJlaHHs 3aMOB/IEHUX IIOCIYT, Y
pasi BiZMOBM BiJ| TONepeAHBO OIUIAUEHUX TMOC/IAYI, fKI BiH He OTpMMaB, HaJaHHSA I10C/IYyr
HeHasie)KHOT sIKOCTi abo HaflaHHSI TIOCJIYT, sIKi CMO)KKMBau He 3aMOBJISIB, y TOMY UMC/Ii y pasi
nepeHeCceHHss abOHEHTCHKOTO HOMepa Ta B IHIIMX BUIMAJKaX, BHU3HAuUeHWX 3aKOHOJABCTBOM
3/iMICHIOETHCS 3a MUCbMOBOT 3asiBU AboHeHTa rpoTsiroM 30 (TpuALsaTH) 0aHKIBCBKUX JHIB.

7. IIOPAJOK BUKOPUCTAHHSA ITOCJIYT
7.1. Ipentudikanis ABOHEHTA i #oro pii 37iliCHIOIOTbCS 3 BHUKOPUCTaHHSIM CYKYMHOCTI
HactynmHUX [lepcoHanpHMX ifmeHTU(iKaLiiiHUX atpubyTiB (mani [TIA): nokampHa um peasnbHa IP -
agpeca, JioriH i maponb. IITA Hagatotbcs ABOHEHTY micnst ¢i3uuHoro mifkatoueHHs MWOro
komm'rorepa 70 By3ia « MAKCHET» i mictaTbes y AKTi npuiiomy mniepeziadi pobiT 3 mifK/TFOueHHS
[0 TelleKOMYHiKalliliHOI mMepexi. Kpim Toro, y 3a3HaueHOMy BulIlle akTi MicTuTbcsi MAK-azpeca
MepexxHoro azanrtepa komn'torepa ABOHEHTA (agpeca sIKOrO BUKOPHUCTOBYETHCS CUCTEMORO
yIpaB/iHHSA JOCTYIOM /10 MepeXi — yHiKajJbHe UWCIIOo, 1110 J03BOJSE€ OJHO3HAUHO ileHTU(iKyBaTH
TIPUCTPiN B JIOKA/IBHIM Mepexi), sikuii Oyge Hazasni Bignosizatu BupiieHin ABOHEHTY IP —
agpeci, MAK-aapeca mepexkeBoi kapTu He € I1IA, ogHak y pa3i BUsIB/IeHHsI MOTO HeBi/[TTOBiJHOCTI
BuginenHiv IP - agpeci, BUKOHABELD mae npaBo nepepBatu HaganHg [TIOCJIYT no 3'sicyBaHHs
TIPUYMH Takol HeBiAnoBifgHOCTI. IIpu nboMy BCi Aii, BuMHeHi 3 BUKOpUCcTaHHAM [1IA, BU3HarOTHCS
3pobnenuvu  camum  ABOHEHTOM. ABOHEHT 3000B'si3y€TbCsi THMCBMOBO — TOBiZIOMUTH
BUKOHABILI{ mipo 3miHy cBoei MAK-agpecu B Hac/miJoKk peMOHTY abo 3amiHM 06iafiHaHHS Ta
HazlaTh J0CTOBipHY iHdopmaLito ripo cBoro HOBY MAK-azpecy. Bukopucranns I1IA migTBepaKye
¢akt BukopuctanHs [IOCJIYT came ABOHEHTOM.
7.2. ABOHEHT camMocCTiliHO KOHTpPOJIFOE Ta 00Me)Ky€ BUKOPHCTAHHS TPeTiMM ocobamu HaJaHUX
tiomy TIOCJIYI, y ToMmy uucai i3 3acTOCyBaHHSM TIOTPiOHMX [/ I[BOTO TEXHIUHMX i
OpraHi3aliMHUX 3aXOZiB, TaKUX SIK: ITepioJuyYHa 3MiHa BUKOPUCTOBYBAaHUX IApOJIiB, 3aCTOCYBaHHS
3aco6iB 3axucTy iHpOpMaLlil Ta KOHTPOJIIO JOCTYITy, KOHTPOJIb Hafl 006csiroMm oTpuManux [TOCJIYT i
T.J.
7.3. ABOHEHT 30008B's13aHMii AOTPUMYBaTUCs 3araJbHONIPUMHSATUX MPaBUJI Y BCECBITHBOI Mepexi
InTepHer abo OesmocepeAHBO  BCTAHOB/JIEHMX UMHHMAM  3aKOHOJABCTBOM.  [lopyIeHHs
ABOHEHTOM nmipaeun BukopuctanHs [TIOCJIYT moxe OyTu MmificTaBoOIO AJis BiAMOBU HOMY y ix
HaJjaHHI Ta MPUNUHEeHHs Ail AoroBopy BukoHaBLeM B OHOCTOPOHHLOMY ITOPAAKY.
7.3.1. TlopywmenHsimu nipaBui BukopuctanHsi [IOCJIYT e (Bkitoyarouu, ajie He 0OMeKyHUMCh):
He3akoHHe BUkopucTaHHs: [IOCJIYT, To6To iX BUKOPHUCTAHHS 3 METOO TIOIIMPeHHsT KOHGieHIiHOT
Jep>kaBHOI abo komepiiitiHoi iHdopmallii 6e3 J03Bo/ly Ha I B/IacHUMKA iH(opmallii, SKIo 1e
3a00pOHEHO 3aKOHOZABCTBOM, MOPYIIIEHHsS] aBTOPCHKUX TPaB, He3aKOHHEe BUKOPUCTAHHS 3HAKIB /IS
toBapiB i [IOCJIYT, po3nantoBaHHSI pacoBOI Ta HalliOHa/IbHOI BOPOXKHEeUi, MOIUPeHHs TopHorpadii
I T4 HeaBTOpU30BaHUM foctyn i BukopucTtaHHsa [IOCJIYT, Tobro 6e3 sIBHOTO [J03BOJTY
BUKOHABLIA, BukopucranHs abo gocrtyn go pecypciB, I[IOCJIYT, cepsiciB, cucrem, AaHuX i
indopmaliii, 1o 3HaxofAThCs y KopucTyBanHi BUKOHABLIS;  mopyiieHHs, 3MiHa, TI0J0/aHHS
abo yLIKOM)KeHHsI cucTeM KoHTposto goctyny o [IOCJIYT, aBropusauii, Tapudikauii Ta
CHCTEMHOTO MOHITOPHMHTY, CTIpOOM CKaHyBaHHs, TECTYBaHHS i TMOMIYKY Croco0iB mopyuieHHs1 abo
TN0Zl0J1IaHHS CUCTeM KOHTposto poctyny go [IOCJ/IYI;  Hejo3BosieHe BIaCHUKOM IepeXOIlIeHHs,
MOHITOPHHTI, 3MiHa ab0 repeHarpaB/IeHHs JaHUX i TpadiKy, CTBOPEeHHS MePelIKoz, [/ HOPMaTbHOTO
(yHKILIOHyBaHHSI CepBiCiB, MepeX, KaHa/aiB i cuctem, y TOMy 4YMC/Ii Tak 3BaHi mailbombing
(momToBa 60M0a, TOOTO BeMue3He e/leKTPOHHE TMOC/IaHHS, 371aTHe 3a0/10KyBaTH pobOTy CUCTeMU
eslekTpoHHOI momtd  ); flooding (XxBUnbOBe TOIIMpeHHsI TiaKeTiB); JIaBUHHA ajpecallis
(MoBigoM/IeHHST B Mepeki); laBUHHA MapLIpyTU3aliisi (po3CH/IaHHS MOBiJOM/IEHHS B YCi TTOPTH, KPiM
BUXi/IHOTO0); CIIpOoOU MepeBaHTa)XeHHST CUCTeM i IIMPOKOMOBHI aTaku; 3MiHa, MoJudikaiiisi afjpecHoi



YACTHHM i BMICTYy TIaKeTiB IaHUX Y MepeXi, B TOMY UHCJIi TIOBiIOM/IeHb e/IeKTPOHHOI TIOIITH; Oy/Ib-
AKi iHImI BUAW AoCTyny abo BUKOPHCTAHHS PeCypCy, 3[ilCHIOBaHI 3 MeTOl0, He03BOJIEHOHO
B/IaCHUKOM pecypcy abo 3[iliCHIOIOTbCS HeJ03BOJIEHMM BJIAaCHUKOM pecypcy Crocobom;
HEeCaHKI|IOHOBaHe, TIPUMYCOBe DO3MOBCIOZPKEHHSl pekjaMHOi Ta iHWWOI iHQopMmauii, 1110
3IiMCHIOETRCS Y HaB'sI3/MBiM opMi Oe3 3rou ofiep>KyBada, a TAaKOXK BUKJTUKA€E CKapry Oflep>KyBaua;
HeCaHKI[iOHOBaHe BUKODUCTaHHS CepBepiB e/leKTPOHHOI IMOILTH i TenekoH(epeHLiii B [HTepHeTi 6e3
ZI03BOJTY iX BJ/IACHHMKIB, PO3CH/IaHHSI OJJHAKOBHX a00 CXOKMX ITOBi/JOM/IEHB Yy Ki/bKa e/IeKTPOHHUX
TIOIITOBUX CKPWHBOK, OAHY abo Kinbka Tpyn TenekoHepeHLil, 6e3 103Bomy iX BJaCHUKIB;
TIOIMPeHHsT iHpopMaliii, 0 TCy€e YecThb i TigHICTb iHIIMX 0Ci0;  3amofissHHS Oy/b-SKOi IIKOZM
BukoHagito Ta / abo TpeTim ocobam 3 BukopuctanHsM [TOCITYT.
7.4. Tlepemaua poctymy go ITIOCJIIYTT BUKOHABLS Tpetim ocobam Moke 37ilicHIOBaTHCS
ABOHEHTOM Buk/touHO 3a nrucbMoBoro 3rozor0 BUKOHABIIS Ta 3a yMOBU BUKOHaHHSI HUMU
yCiX TO/MIOKeHb Lporo [lorosopy, ski peryiaMeHTyrTb MopsAfok BukopuctaHHs ITIOCJIYT.
ABOHEHT BignoBigansHu# 3a Aii TpeTix ocib, 3AilicHIOBaHiI 3 BUKOpHCTaHHAM HajaHuXx it [TIA.

8. TAPAHTII, BBAEMHI OBOB'SI3K1, OBMEXXEHHS BIZATTIOBIJA/TbHOCTI
8.1. BUKOHABEILIb rapantye moxauBicTb BUKopuctanHg [TOCJIYT, sKi HafarThCs BiJTIOBIAHO
710 1IboTo J]0rOBOpY, BUK/TIOYHO [/1s1 LIijield, siki 00ymoBieHi B 1jpomy JJoroBopi.
8.2. BUKOHABEIIbD He Hece BignosiganbHocTi nepes ABOHEHTOM 3a Oyzb-siki HerpsiMi 30UTKH
(B T.u motkoykeHHs1 O6afHaHHSA), TIPO sIKi 3asBisie abo siki Hece ABOHEHT ab6o Tpeti ocobwu.
8.3. ABOHEHT O6epe Ha cebe TIOBHY BiAMNOBiZja/ibHICT, 3a BUKOpuctanHs [1OCJIYT
BUKOHABLISA. BUKOHABEILD He Hece BianoBigansHOCTI 3a Oyab-siki HempsiMi 30UTKH, a TaKOX
3a ynyuieHy Burogqy ABOHEHTA abo Tpetix oci6, BuknvkaHi BukopuctanHsm I[TOCJIYT a6o
nepepamu B HazflaHHi ITOCJIYT.
8.4. BUKOHABELIb He Hece BianoBizanbHOCTI 3a 3MicT iHpopmaliii, nepesaHoi abo npuiHSATON
ABOHEHTOM 3a ponomororo I[TOCJIYT BMKOHABIISI. ABOHEHT 6Gepe Ha cebe moBHY
Bi/ITIOBia/IbHICTE ¥ pa3i mpex'sBieHHss A0 HbOro abo / i ;o BUKOHABILS Oyab-sIKMX BHUMOT,
TIpeTeH3i, 1M030BiB TPeTixX 0Cib, BK/IFOUArOUM OpraHy JiepkKaBHOI B/IaJIv Ta YIPaBIiHHS, i1 Cy0'eKTiB i
OpraHiB MiCLIeBOro CaMOBPsIJyBaHHS, a TaKOXX OyJb-IKMX T'DOMa/ICbKUX OpraHisaljiii y 3B's3Ky 3
JificHUM abo yZaBaHWM TOPYIIEHHSM OCOOMCTHMX i MalHOBMX TIpaB (BKJ/IFOUAFOUM aBTOPCHKi) ILIUX
ocib, a Tako)X IMpaBOBUX HOPM Yy pe3yabrari BukopuctaHHs [TOCJIYT, Bkirouatoud, aje, He
0OMeXyrounch 1uM, Tiepefady ta / abo mputiom ABOHEHTOM indopmatiii, 3micT siKoi Moxe
BUK/IMKATH 3a3HaueHi BuIlle Zii TpeTix ocib.
8.5. ¥ pa3i BumHenHss ABOHEHTOM Oyab-fKMX HeCaHKI[iHOBaHUX il 3TiZIHO UWHHOTO
3aKOHOZABCTBAa YKpaiHu abo mixHapogHoro 3akoHozaBcTBa BUKOHABEILID 3anuiiiae 3a co6oro
nipaBo BigmoButd ABOHEHTY B moctyni go ITOCJ/IYT BUKOHABIIA abo nmpunuHUTHA HaJaHHS
I[MOCTYT 3a uum IoroBopom.
8.6. Ockinbku IHTepHeT € #mOOpoBinbHUM 00'eaHaHHAM pisHUX Mepexx, BUKOHABELIb He Hece
Bi/ITIOBiIa/IbHOCTI 3a HOpMasbHe (DYHKL[iFOBaHHA Ta J[OCTYIHICTb OKPEMHX CEerMeHTIB Mepexi
InTepHert (y pasi orpumanHs BignosigHol IIOCJIYTU).
8.7. BUKOHABEILIb He rapantye ABOHEHTY moxmuBicTb iHpopmariliHoro oOMiHy 3 TUMU
By371aMH ab0 cepBepamy, siKi TUMUYacOBO ab0 TIOCTIMHO HeIOCTYIIHI uepe3 MepexXy IHTepHerT.
8.8. BUKOHABELIb He Hece BianoBifanbHOCTI 3a Hemoxx/iuBicTh HaganHs [TIOCJIYT y Bumnagkax
TJIaHOBOTO ab0 aBapilHOTO BiAK/TFOUEHHSI MOTO arapaTHUX 3acobiB (y TOMy uuc/i BifcyTHOCTI
eJIeKTpOeHeprii Ta iH).
8.9. ABOHEHT Hece 3a nopylLieHHs Ta IX HaC/IiJKU ITOBHY BiJ[TOBI/Ja/IbHICTh, SKI|0 BUKOPUCTAHHS
[MOCJIYT uepe3 IIIA ABOHEHTA cnpuuuHuiO siKi-HeOy[b TIOpYIIEeHHSI TIOJIOKeHb LbOTO
[MoroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.
8.10. IndopmyBaHHsi AGOHeHTa TpO: HaZlaHi MOMYy TMOC/IYTH; 3MiHy TapudiB Ha TMOCTYTH; 3aMiHy
aboHeHTCHKOTO HOMepa abo MepekeBOTO ifeHTH(iKaTopa, 10 HAAETHCS CIIOKMBaUy; MepepBy y
po6oTi TenekoMyHiKaLliHUX MepeXX ITiJ uac MpOoBeJieHHs] TVIAaHOBUX PEMOHTHUX, MPOiTaKTUUYHUX
uM iHIMX poOiT; aBapil Ha TeJIEKOMYHIKAal[ifHUX Mepe)kaX Ta OPIEHTOBHi CTPOKH BiJJHOBIE€HHS
Ha/laHHsI TIOC/IYT; CKODOUeHHsI Trepesiiky abo TpUNUHEeHHsI HaJaHHS TMOCIyT BiAMOBIAHO [0



3aKOHO/|aBCTBa Ta YMOB /JOTrOBOpPY; MPUIIMHEHHS [iS/IbHOCTI 3 HaJaHHSA IIOC/Ayr BIATIOBIIHO [0
3aKOHOZIABCTBA; BMMOTH III0/I0 BMKODUCTAHHS KiHIEBOTO OO/afHaHHS; YMOBH OTpHMMaHHS abo
TIPUTNIMHEHHSI HaJIlaHHSl MOC/IYT y BUMAJKy Ha/3BUUYAMHUX CUTYyallil, Ha/I3BUUaWHOTO Ta BOEHHOTO
CTaHy, CTUXIMHOTO J/iMXa; 3MiHy YMOB HaJlaHHS TIOC/AYT (HaZCUIAEThCS TIOBiZIOM/IEHHSI aOOHEHTY
BifgnoBigHo n0 IlpaBun); iHily iH@oOpMaLlio BiAMOBiJHO [0 3aKOHOJABCTBA Ta yYMOB [OTOBODY
3aificHIoeThCsl Ha caiiti Ta B OcoboBomy KkabiHeti. 8.11. Ormeparop, MpoBaiiiep 3AilMCHIOE
THMUaCoBe TIPUMIMHEHHS HaJJaHHS MOC/IYT 3a 3asiBOI0 CIIOXKMBAua BiZIMOBIIHO [0 JOTOBOPY Ha CTPOK,
3a3HaueHU y 3asBi, ane He OUTBIT K oAWH piK. [Ipy 1[bOMYy TaKWii CTPOK MOyKe 3MiHIOBATHCS 3a
OKPEeMOH0 3as1BOK0 CIIOXKMBaya.

9. SAMIHA AOT'OBOPY
9.1. CTopoHH MOXXYTh 3a B3a€EMHOIO 3T0/I0F0 BHECTH 3MiHM Ta/abo [JOTIOBHEHHs [0 1{boro [loroBopy.
BUKOHABEIIb 3anminae 3a cob0r0 TpaBo BHOCHTH 3MiHM Ha ymoBaXx 1boro JloroBopy (y Tomy
yucii iHgopMalyii, 3a3HaueHol Ha caiiti BUKOHABIIA www.maxnet.ua ) npu iCTOTHUX 3MiHax
YMHHOTO 3aKOHOZIaBCTBA Ta / abo yMOB TOCIOJApIOBaHHs, sKi TPSMO UM OMOCEepPeJKOBaHO
BITMBalOThL Ha HaziaHHs [TOCJIYT, y nopsgKy, repegoaueHOMY Hikue B 11. 9.2).
9.2. Bygp-sika ymoBa 1poro [loroBopy moxe Oytu 3miHenHa BUKOHABIIEM 3 momnepegHim
noBigomnenHsMm ABOHEHTA npo npornoHoBaHi 3MiHM, SIKi HalpaB/siOTbCSl NIOMY He MEHI HiXK 3a
20 (mBamusTh) MAHIB [0 3a3HaueHOI y TIOBiJOMJIEHHi /aTH BBeJeHHs 3MiH B cuiy, abo
TIOBiZloM/TIeHHsAM TIUIsIXOM TTyOstikaiii iHdopmaliii y /pkepesiax, 3a3HaueHUX y 1. 5.3.3 I[bOTO
HoroBopy, abo iammm goctymanMm a1 BUKOHABLS criocobom. 3MiHM BCTYMarOTh y Aif0 3 AaTH,
3a3HaueHoi B mnoBigomsneHHi BUKOHABIIA, saxkmo ABOHEHT mnporsrom 15 (0'aTHagusaTH)
KaJIeHJJapHUX JHIB 3 MOMEHTY OTpUMaHHs (y0sikaliii) ToBijoM/IeHHs], TMCEMOBO He TIOBi/JOMUTH
BUKOHABIS mipo cBorO He3roy 3 3arnporioHOBaHUMU 3MiHaMu. Y pasi He3rogu ABOHEHTA i3
3alpoOrOHOBAaHUMH 3MiHaMHM, Ais loroBOpy TIPUIIMHAETHCH 3 JaTH, 3a3HayeHOl B IIOBiJOMJIEHHI
BUKOHABIA sik nata BBeJIeHHs 3MiH B [it0.
10 ITIACTABUA 3BIVIbHEHHA BI/| BIJIIOBIJZA/IBHOCTI (@OPC-MAJKOP)
10.1. BUKOHABELIb He Hece BianoBigamsHOCTi Tiepeg ABOHEHTOM 3a HeBUKOHaHHS
3000B's13aHh 3a [loroBopoM Yy pa3i mosiBU 00CTaBMH, III0 BUHUKIM MHWMOBOJI OaKaHHS
BUKOHABLIS Ta siki He MoxHa Oyno miepenbaunTu ab0 YHUKHYTH, BK/IIOUYalOuM, ane, He
0OMeXyHourCh HUMH: YKa3u abo 1M0CTaHOBY OPTaHiB /|epKaBHOI BJIaJjH, 10 OOMEXYIOTh is/TbHICTh
BUKOHABILIA 3 Hagauus [TOCJIYT, rpoMaZissHCBKI 3aBOpYIleHHs, erifemii, 6710kagy, eMmbapro,
3eMJ/IeTPYCH, TIOBEHi, yparaHH, MoKe>Ki, Tpo3u, O/IMCKaBKH abo iHIII CTUXilHi /MXa; orosoiieHy abo
(akTuHy BiliHy; HaBMHCHI abo HeHaBMMCHi [ii TpeTix o0ci6, siKi moTamM 3a coboro
Herparie3/aTHicTb  o0OiaziHaHHST ab0 HEeMOXX/MBICTh  sIKicCHOro HaziaHHs cBoix [TOCJIYT,
BiJIK/TIOUeHHs1 eneKTpuKU. HeraiiHo micis oTpuMaHHs iHQopMalii mpo Taki ob6cTaBuUHM, [0
3aTPUMYIOTh BHKOHaHHA ab0 iHIIMM UYWHOM Tepeluko/pkKaloTh BHUKOHAHHIO LOro [lorosopy,
CTOpOHM MMCHMOBO MOBIJOMJISIFOTH MPO Lie OfHA OJHY.
10.2. CropoHu 3BiIbHSIOTHECS Bifl BiZIMOBiZA/IbHOCTI 32 HEBUKOHAHHS, HeHajie)kHe ab0 HeCBOE€YacHe
BUKOHAHHS 3000B's13aHb 3a JIoroBOpOM y BUTMA/IKY, nepesbaueHomy m.10.1.
10.3. Skujo obcraBuHM, 3a3HaueHi y 11.10.1, MTpoJOBXKYIOTE AisITH TIic/is 3aKiHueHHsT 90 (J1eB'THOCTO)
JIHIB 3 MOMEHTY iX BUHMKHEHHS, i 1le BUK/IMKAa€ iCTOTHe IMOpYILeHHs TpaB Ta iHTepeciB Oyab-Koi
Croponu, ofgHa CTOpoHa Mae MpaBo TMOBiJOMUTH y MUCBbMOBiN (opmi iHiry CTOpoHy Mpo Hamip
npunuHUTU [lorosip. [loroBip BBa)kaeTbCsl MPUMMHEHUM Ticag 3akiHueHHs1 30 (TpUALUsTh) [JHIB
TTiC/Is1 HaTIpaB/IeHHs] BKa3aHOTO TIOBiZIOM/IEHHS], SIKIII0 BOHO He Oyzie CBOEYaCHO CKaCOBAaHO.
11. BUPIINEHHA CIIOPIB
11.1. Y pasi BuHUKHeHHs MDK CTOpOHaMU CyIiepeyok, IMOB'A3aHuX 3 LUM [JoroBopoMm, a Takox 3
BUKOHaHHSM ab0 HEeBUKOHAHHSIM 1X 000B'si3KiB, Oy/ib-sika 3i CTOpiH 3000B's13aHa MOBiZIOMUTH TIPO 1ie
inmy CTOpoHYy B NMucbMOBOMY BuUI/Iszi. Ilpy BupillleHHI Cyrnepeuyok [pkepesioM iHdopMariii npo
obcsir Bukopuctanux ITOCJIYT i tapudikarii € obmikoBa cucrema BUKOHABILIS. CropoHamu
OyzyTh AOK/IazeHi BCi 3yCWUIs A/l APY>KHBOTO BPETY/IIOBAHHS CyTepedoK. Y pas3i HeMOXK/IMBOCTI
BUPILLIEHHSI CyIlepeyoK LIJIIXOM JIMCTYBaHHS 1 meperoBopiB, CTOPOHU KepyHTbCS IOI0KEHHSIMU



(HOpMamu) YMHHOTO 3aKOHO/IaBCTBAa YKpaiHHU.

12. ITIPUTIMHEHHSA JOI'OBOPY
12.1. PosipBaHHs [loroBopy [AOIYyCKa€TbCA Jillle 3a 3roforo CTopiH, fKILO iHIle He BCTaHOB/IEHO
HoroBopom abo 3aKOHOM.
12.2. SIxkmo oxHa i3 Ctopin nopyiye Oyzp-sKy rapaHTito abo iHIny icToTHy yMOBY 1jb0r0 [loroBopy
abo He BUKOHYe Oy/b-sike 3i CBOIX 3000B'sI3aHb (SIKIL[O LIi TIOPYIIeHHsS i HeBUKOHAHHS He BUK/IMKaHi
obcTraBuHamu, 3a3HaueHUMH B 11.10.1), SKIIO Take ropyiieHHs abo HeBUKOHAHHS He Oy/I0 yCYHYTO
nipotsiroM 30 (TpUAUATHA) AHIB MiC/as OTpUMaHHS TMOBiZoMseHHs1 Bij iHoi CTOpPOHW, i SIKILO BCi
MOXXJIUBOCTI Bpery/lOBaHHSl BUuepriaHi, moreprnisia CTOpOHa Ma€ MpaBO IIPUIIMHUTH [lOroBip,
HaZiC/aBIIM BiJNOBiJHe NMMCbMOBe II0BiJIOM/IEHHS i3 3a3HaueHHSM [JaTH IpUIIMHeHHs lorosopy
it CTopoHi, SIKII0 iHIIIe IpsiMO He Tiepe0aueHo LM [1oroBopom.
12.3. Tlepenik migcrtaB [asi 3MiHM Ta NpUIUHeHHs (pO3ipBaHHS) AOroBOpY, [ii CTOpiH y pasi
TIPUMHSATTS PillIeHHs PO AOCTPOKOBE NPUMMHEHHS [Iii JOrOBOpPY, y TOMY UMC/Ii y pa3i nepeHeCceHHs
abOHEeHTCHKOrO HOMepa BM3HaueHi LM JIOrOBOPOM, 30KpeMa 3a YMOBHW: TIPUTNIMHEHHS HaJaHHS
TeJIEKOMYHIKAal[itHUX TIOCJAYT Ta TIPUMWHEHHS CIIaTH a0OHEeHTHOI TulaT 3a abOHEHTCHKUM
HOMEpOM, SIKMM MepeHOCUTHCS, YMOBH, TOB's3aHi 3 aHy/IIOBaHHSIM, HEZiMCHICTIO, 3aKiHUEHHSIM
CTPOKYy Ail mileH3ii Ha 37ilficHeHHs BiJMOBiHOTO BHAY TOCHOAAPCHKOI AisiibHOCTI y cdepi
TeJIeKOMYHIKaLlii UM Ha KOPUCTYBaHHS DPaJlioyacCTOTHUM peCcypcoM, a TakKoX i3 3aboproBaHicTO
CMOyKMBaya 3a HaZlaHi MOC/TyTH.
12.4. TlpunvHeHHs HaJ@HHS MOCIYT (TTOCTYTH) MOXKe 37IilICHIOBAaTHUCS OTlepaTopoM, TIPOBaiiiepoM y
pasi NpUNHWHEHHS BiJNMOBIZHO [0 3aKOHOJABCTBA il JOTOBOPY, B TOMY UMCJ/i MOT0 [JOCTPOKOBOTO
po3ipBaHHs, ab0 BHeCEHHsI /10 [OrOBOPY 3MiH L[O/I0 TPUIIMHEHHS HaJaHHs OfHi€l UM KiTbKOX
TIOC/TYT, 3aMOB/IEHMX abOOHEHTOM, 30KpeMa 3a IMHMChbMOBOKO 3asiBOI0 abOHEHTa y CTPOK, IO He
TiepeBUILyE CeMH KaJieHJapHUX [JHIB 3 MOMEHTY OTPUMaHHS OIepaTopoOM 3asiBU, SIKIIO OinbLiuii
CTPOK He 3a3HaueHWH y 3asBi, KpiM repeHeceHHs1 abDOHEHTCHKOTO HOMeDa.

13. HAC/IIJKU ITPUTTMHEHHSA JOT'OBOPY

13.1. fkujo fmis uporo JoroBopy TPUMNMHSETHCA 3a Oyab-Akoi mifcTaBu, TepegdaueHoi LM
Horosopom, BUKOHABEILD npunuuse Haganusa [IOCIIYD" ABOHEHTY. ABOHEHT cruiauye
BurikoHaBIO BCIO CyMy He 37iICHEHHX [0 MOMEHTY MpUIMHEeHHs [JoroBopy riaTtexiB 3a (JaKTUUHO
Haziani [TOCJTYTU Ta / abo mocraBnene Ob6afHaHHS, a TaKOXK HeraiiHo roBepTrae BUKOHABIIHO
O6nagHaHHS Ta iHIlle MalHO, SIKIIO Taki 3HaxXoAsaTbcsl B KopuctyBaHHi ABOHEHTA. Y pasi #ioro
TIOIIKO/KeHHsT abo HempaBoMipHOTO yrprMaHHs 3 BuHu ABOHEHTA a6o TpeTix oci6, ABOHEHT
Bi/IlLIKOZIOBYe BUKOHABI[fO BCi 30MTKU, 3yMOBJeHi TIOAiOHUM TMOIIKO/)KeHHsIM ab0 HerpaBOMipHUM
YTPUMaHHSIM.

14. HAC/IIIKHN ZOCTPOKOBOTI'O ITPUIIMHEHHSA JOT'OBOPY ABOHEHTOM
14.1. Y pasi pgocrpokoBoro posipBaHHa [lorosopy 3a iHiniatusoro ABOHEHTA mporsarom
rnoyatkoBoro TepMmiHy aii [orosopy (m. 3.1. pgaHoro [loroBopy), 3a BHHATKOM BWIMAJKY,
nepego6aueroro . 12.2, ABOHEHT cnnauye BrukoHaBIfo pa30oBy KOMITEHCAL[if0 B pO3Mipi BapToCTi
MicsiuHOTO TapudHoro maketa. Buruiata kommeHcariii He 3BibHse ABOHEHTA Big HeobxigHOCTI
BUKOHaHH# I0/I0KeHsb I1. 13.1 ganoro [Jorosopy.

14.2. BUKOHABEIIb 3apaxoBye komrieHcallito, BuriaueHy ABOHEHTOM (1. 14.1 [DoroBopy), y
NOpsIJKY, BctaHoBieHoMy A1t HaganHs [IOCJIYT (1. 6.5. [ToroBopy), abo iHmmm criocob6om.

14.3. ABOHEHT, sikuii npunvHuB fiito JloroBopy 3 B/acHOI iHil[iaTHBU Ta GaXkae yK/IaCcTU HOBHUM
loroBip, MPOTATOM TPHOX MICSILIiB 3 MOMEHTY pO3ipBaHHS TOTNepeAHbOro [JoroBopy He MoXe OpaTu
y4acTb B akLisX, 1o rnposogatecss BUKOHABLEM.

14.4. Y Bunazky nopyiensss ABOHEHTOM ymos nporo lorosopy, 10 IPU3Be/IO 4O 3al0fissHHS
BUKOHABLIO mkogu (y tomy umcii: mkogu BUKOHABLIFO Ta / abo Tpetim ocobam 3
BUKOPHCTAHHSM TIOC/IYT, TIOMIKOZKEHHsI Te/IeKOMYHIKaL[iiHOTo 00iajHaHHsS TOIO), OCTaHHIM 3a
PaxyHOK IepeAriaTty 3a nociyru (1. 5.2.4 [JoroBopy), MoXe CTATHYTH LUTpadHi caHKLii, y po3Mipi
[0 He TIepeBUIYIOTb MarepiasbHOI 1IKOAU 3anogisHoi aismu ABOHEHTHA Ta vy
OHOCTOPOHHBOMY IOPSZIKY IIPUIIUHUTH [Iit0 JOTOBOPY.



15. IHIIII YMOBHU AOI'OBOPY

15.1. BigmoBa Oygp-skoi CTopoHM Bif, Oyab-SKOro Ipasa 3 [jboro [loroBopy, npsiMo BHpa’keHa uu
TIPUITYCTHMa, He O3Haua€ BiJMOBH BiJl iHIIIMX MpaB, repe/baueHnx 1M [1oroBopom.
15.2. Y Bunagky, sKuio sika-HeOyzp yMoBa 1jboro [loroBopy Oyze BU3HaHA HeZiCHOIO y TIOPSIJKY,
riepei0aueHOMY UMHHUM 3aKOHO/]JaBCTBOM YKpaiHH, iHILi YyMOBU HOTr0 BHU3HAIOTHCS 00OB'SI3KOBUMMU
Ays CropiH uporo forosopy.
15.3. [ii, mnor's3aHi 3 peectpanieco ABOHEHTA, mnpuitomom tiatexxiB ABOHEHTA,
KOHCY/IbTALIiiHO-ZIOBiJTKOBUM 00C/TyTOBYBaHHSIM, HaZaHHAM zocTtyry g0 OP i T.i. BUMHSIOTBCS
yrioBHOBakeHMMHU [IpescraBHMKamMu, 1O AitOTh Bij iMeHi Ta 3a paxyHok BMKOHABLA Ha
nifcrasi BignosigHoro [Jorosopy 3 BukoHaBLeMm i3 3a3HaueHHsAM HagaHux [IpescraBHUKOBI
TIOBHOBaKeHb, ab0 Ha iHIIIMX 3aKOHHUX ITiJicTaBaX. [IpeAcTaBHUK TPU 3AilCHEHHI CBO€ET Ais/IbHOCTI
3000B's3anmii  o3Haiomuth ABOHEHTA 3 ymoBamu Ta mosiokeHHsMd JloroBopy. 3a [isiMu,
BuMHeHUMU [IpezicTaBHMKOM BIJIIOBIJHO 10 HassBHOIO y HbOro Jlorosopy 3 BukoHaBlLiem, mpasa i
060B's13k1 BUHMKaOTh Y BUKOHABILIS.
15.4. AGoHeHT Hajae 3roay IIpoBaliziepy Ha 06p0OKY Ta BUKOPUCTAHHS CBOIX TMePCOHA/IbHUX JaHUX
BiAmoBifHO 70 3akoHy Ykpainu "TIpo 3axucCT mepcoHanbHUX JaHUX'. AOOHEHT Ma€ TMpaBO 3HATH
Tpo Miclie3HaXo/KeHHs1 6a3u /laHuX, OTPUMYBaTU iHOpMaL[ito MMPO YMOBU HaJ@aHHS AOCTYIY [0
TepCoOHaNbHUX JIaHWX, 30KpeMa iHQopMaljito Tpo TpeTix o0cib, SKUM TiepefalThCs HOTOo
TiepCoHabHi /laHi, 10 MiCTAThCs y 6a3i mepcoHanbHUX JAaHUX, Ha JOCTYM [0 CBOIX TepCOHaIbHUX
JAHUX, 10 MICTATBCS Y BiJINOBiHiM 6a3i mepcoHaMbHUX aHUX, TIPeI’ IB/ISITY BMOTUBOBAaHY BUMOTY
mof0 3MiHM abo 3HUILEHHS CBOIX TIepCOHANbHUX [AaHUX Oy[b-IKUM BOJIOALIBIIEM Ta
PO3MOPSITHUKOM 11i€1 0a3u, SKIIO Ii JaHi 0OpOO/ISAIOTHCS HE3aKOHHO YW € HEeJOCTOBIDHMMH, Ha
3aXUCT CBOIX MePCOHA/IbHUX JaHUX BiJj He3aKOHHOI 0OpOOKM Ta BUITAZIKOBOI BTPATH, 3BepPTAaTUCS 3
MUTaHb 3aXWCTy CBOIX MpaB L[0/I0 MEPCOHAJbHUX JAHUX [0 OPraHiB Jep)kaBHOI BaJH, OpraHiB
MICL|eBOTO CaMOBP$IJyBaHHs, /10 TTIOBHOBa)KEHb SIKMX HAJIeKUTh 3/1ilICHEHHS 3aXHUCTy MepCOHaTbHUX
JlaHUX.
15.5. AGoHeHT Hafiae 3roAy Ha HaripaesieHHss CMC moBizomieHb BUKoOHaBIjeM, y TOMY YHC i3
3a/lyueHHsIM TpeTix ocib.

16. IIEPEJAYA ITPAB ABO OBOB'S1I3KIB
16.1. BukoHaBel[b Ma€ TpaBO TepeyCTyTaTy, repejaBaTH CBOi 0OOBSI3KM i MpaBa B iHIINA ¢opmi
BIIOBHOBA)KYBaTU TpeTiX o0cib, 3BiibHATHCSA Bif 1joro JloroBopy abo Oyb-sikoro TipaBa abo
000B's13Ky 0e3 rorepeiHbOi MMCEMOBOT 3rofu AGOHEeHTa.

17. ITPUKIHIOEBI ITOJIOKEHHSA
17.1. Y pa3i 3MiHM KoopAMHAT [/ 3BepHeHHsS A0 Ciy>kOM TexXHiYHOI MiATPUMKU KOPHCTYBauiB
BUKOHABEIIb 300608B'si3yeTbcsi cBoeuacHo iHdopmyBatu ABOHEHTA mnwiaxom myOmikariii
indbopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/is
BUKOHABLIA criocobom.
17.2. BUKOHABEILIb 3anuiiiae 3a coboro mipaBo po3cusiatu ABOHEHTY mo noBizomnenHs 6yan
sakuM criocobom y tomy urcai (CMC), o enekTpoHHii nommri iHdopmartiito ipo HoBi TIOCTYTU
BUKOHABIA i Bci 3minu y HaganHi [TIOCJIYT tomo. [ peasnisanii uboro npaBa BukoHaBelb
Mae TIpaBo 3a/Iy4yaTH TPeTix ocib.
disuuHa ocoba mignpuemenb [nyuikoB P.A. (BK/IIOUEHO [0 DeeCTpy oreparopiB, MpoBaiiiepiB
TeJIeKOMYHiKallii), B ocobi ['mymkoB P.A., mjo gie Ha migcraBi goroBopy Ne 0111/18 Big 01.11.2018
(Hagami - BUMKOHABEILIL), npomnonye I[TOCJIYTU HeobMexxeHoMy Koy oci6 (Hagami -
ABOHEHT), nHa ymoBax pgivicHoro [loroBopy (mani [loroBip), pa3oMm imeHoBaHi «CTOpOHW», a
okpeMo «CTopoHa», ykiaau Lei [lorosip npo HacTymHe.



IIYB/JITYHUM JOT'OBIP
NPO HAa/laHHA Te/IeKOMYHIKaliHUX MOCIyT

Llent [loroBip yK/i1aJa€TbCs BIATNOBIJHO [0 OCHOBHMX BHMMOI, BcraHoBneHMx HKP3I. Y npomy
JoroBopi 1040 HaZ@HHA MOCIYr 3 [OCTYIy A0 IHTepHeTy 3a3HayaeTbCs 3HAUeHHsl IOKa3HUKIB
SIKOCTI TaKWX MOCJYT. YK/IaJleHHsl [OrOBOPY MDK OIepaTropoM, MpOBaifiepoM TeleKOMYHIKalin i
CHOXKUBAYeM TeJIeKOMYHIKal[iMHMX TOCAyr MPOBaJUTLCS BIAMNOBIJHO [O OCHOBHHMX BUMOT [0
JIOTOBOPY TPO HaJlaHHSl TeJIeKOMYHIKaLiMHUX nocayr (z2150-12), ycTaHOB/IEHWX HAalliOHA/bHOIO
KOMICI€}0, 1110 3/IilICHIOE [lepyKaBHe pery/toBaHHs y cdepi 3B'a3Ky Ta iHopMaTHU3aLiii.

ITonepeaHi Mo/10)kKeHHA

TepminM, 1110 TIOUMHAIOTHCS 3 3arojoBHOI OYKBM y IIbOMY J[OTOBOpi, a BiAMOBiZHO TMpH HoOro
TIyMaueHHi Ta BUKOHAHHI, HI)KUe HaBe/leHe 3HaueHHs], SKIIO iHIlle TIPSIMO He repedavyeHo 1M
Jorosopom.

BusHaueHHs TepMiHiB:

ABOHEHT - oco0a, sika ykiasna 3 BukonaBuewm [lorosip mjozgo tenekomyHikauiianx [TOCJIYT.
BUKOHABEIIb — ocoba, mo Hazae TenekomyHikawiHi [TOCJIYTY Ha miacraBi BigmoBigHOTO
[03BOJIy Ta Ha YMOBax yKiazeHoro Jlorosopy.

OCOBOBUI PAXYHOK (nagani OP) — paxyHOK, 10 CTBOPIOEThCS B 06/iKOBill cucTemi
BMKOHABLSA mnpu HagxomkeHHI Ha po3paxyHKoBUM paxyHOK BUWKOHABIA komriB
ABOHEHTA B skocTi mepiiioi mepeAryiaTM Ta BeleTbCsA 3a JOMOMOrO IPOrPaMHUX 3aco0iB
BUKOHABIIA. OP BUKOPHUCTOBY€EThCS AJisi OOJiKy KOIITIiB, 10 HaaxomaTh Bix ABOHEHTA, a
TakoK 00csiTy Ta BUZiB criokutux Hum [TOCJIYT.

OBJIATHAHHS — o3Hauae ripucTtpoi, Kabesnti Ta iHmi yactuan mepexi, ski ABOHEHT Ha mifcraBi
poro /JloroBopy 3 odopmnenHsim [lomatka (y pa3i HeoOxigHocTti) HaOyBae y BracHicTh abo/i
NpUiiMae B KOPMCTYBAHHS Ha YMOBAX BiZMoBifampHOTO 30epiradHs, abo Ha iHIIMX yMOBax.
[MEPIOAVYHI TUTIATEXI (IVTATDK) — niatexi, 110 34iMCHIOIOTBCSI Ha MiJiCTaBi nepejriaty i
criauyBanHst ABOHEHTOM Ha po3paxyHkoBur paxyHoK 3a [IOCJIYTM BUKOHABLSA, wo
HAJAl0ThCs BiJMOBiJHO A0 IiH Ta TapuiB, 3a3HaueHux Ha canti BUKOHABLA (Omneparop,
[TpoBarigep) (Wwww.maxnet.ua ) y sikocTi nepezrnnagysasol IIOCJIYTU.

[MIOK/TFOYEHHS — o3Hauae nyck Ta HanarogkeHHs [IOCJIYT 3 nepeBipkoto (PyHKLIIOHYBaHHSI y
Bi/INOBIJHOCTI 3 TIPU3HAYEHHSM.

[MPUTTMHEHHA OOT'OBOPY (nmpurnvHenHs fii [loroBopy, BiimoBa Bija [JoroBopy) — 0O3Hauae
posipBanHs /[loroBopy. IloBimomneHHsi B ycix Bumagkax, Bci mepezgbaueHi abo gomyrieHi
TIOBi/JOMJIEHHSI, HAZICW/IalOThCSl Y MUCbMOBIN (opMi 3a ajjpecamMu, BKazaHUMHU Yy po3fiai 17 1poro
Jorosopy, Ko iHIlle He BcTaHOB/IeHO [Jorosopom. byxb-ska CTopoHa mnpu 3MiHI CBO€EI ajpecu
HeraiHo I0Bi/IOMJISIE TTPO 1ie Y TMCbMOBIM opmi iHiry CTOpOHY.

I[TOCJIYTU - o3Hauatote 3amoBieHi ABOHEHTOM tenekomynikanivii [TOCJ/IYTU, mo
HaZllal0ThCcsl BUKOHaBIeM Ha MificTaBi 1[boro [IoroBopy, sKi GilbIN JeTanbHO BHM3HAueHi Ha CaMTi
BUKOHABILIA (www.maxnet.ua) Ta y gogarkax Ao 1poro [JoroBopy (y pa3i HeoOXifmHOCTi).

1. 3AT'AJIBHI ITOJIOKEHHSA
1.1. ®i3uuHa ocoba mignpuemerp Jlara B.M. (BK/IHOUeHO [0 peecTpy oreparopiB, rpoBaiifiepiB
TeJIeKOMYHiKalliti), B 0oco6i Jlama B.M., mo gie Ha migcraBi moroBopy Ne 0117/4 Big 01.01.2017
(Hagami - BUMKOHABEILIL), npomnonye I[TOCJIYTU HeobMexxeHoMy Koy oci6 (Hagami -
ABOHEHT), Ha ymoBax pgivicHoro [loroBopy (mani [loroBip), pa3oMm imeHoBaHi «CTOpOHW», a
okpeMo «CTopoHa», yk/iaau Lei [lorosip npo HacTymHe.



2. TIPEJMET JOT'OBOPY
2.1. ABOHEHT popyuae, a BMWKOHABELIb mnpuiivae Ha cebGe 3000B'si3aHHSI HaJaBaTH
ABOHEHTY 3amoseni num [IOCJIYTU.
2.1.1. Iipxmouenns ABOHEHTA po By3ny (tyT i gani mig Bysnom "MAKCHET" posymierscs
CYKYTIHIiCTh arapatHux i nporpamuux 3aco6is BUKOHABLIS, 3a fornoMororo sikux 3abe3mneuyeTbCst
obmiH iHpopMmarjiero Mk obsmagHaHHsM ABOHEHTA Tta iHImmMu o6siafiHaHHSIM, Y TOMY YHCITi
KOMI'IOTepaMy, TiK/II0UeHUMH /10 Mepexi [HTepHeT) uM /Ta CyKyIHO /10 TesieBi3iliHOi KabesbHOi
mepexxi "MAKCHET" npotsarom 21 (gBaAusTd OJHOTO) [AHS 3 MOMEHTY OIUIATH IiJIK/TFOUeHHS
BiAnoBigHO mo 1. 6.3. [lorosopy.
2.1.2. 3abe3mneuenns goctyny ABOHEHTA go mepexi IHTepHeTi 3 BUKODHUCTAHHSIM TeXHOJIOTii
Ethernet no nporokony TCP / IP (y pa3i 3amosnenns BignosigHoi [IOCJTYTN).
2.1.3. Hagaunus ABOHEHTY poparkoBux [TIOCJIYT, a Takox 3MmiHa 3a iHiiatrusoro ABOHEHTA
TeXHIYHUX TlapameTpiB i ymMoB HagaHHs Oygb-skux [TOCJIYT, 3xilicHIOETBCSI 3a MOro 3asiBOO i
0(hOpPMJITFOETBCS [I0/IATKOBOO YTOZ00 [0 1boro JJoroBopy (y pasi HeoOxigHOCTI).
3. TEPMIH JIIi JOrOBOPY
3.1. [loroBip HaOyBa€ UMHHOCTI 3 MOMeHTy BHeceHHs Ilmarexxy Ha paxyHok BUKOHABILIS.
[TouaTkoBuil TepMiH Aii JloroBopy NMPUIMHSETHCS MiC/s1 3aKiHUEHHSI OJHOTO Ka/leHJApPHOTO POKY i
BiZIpaxOBYETbCS 3 MOMEHTY TIiANMCcaHHS AKTa TIPUMOMY Tiepefiadi poOiT 3 MiJKTFOUeHHsS [0
Te/leKOMYHIKalliliHOI Mepexi, SIKWM € HeBiJ'eMHOI0 yacThHOO [loroBopy. [loroBip BBa)KaeThbCs
aBTOMAaTHYHO MPOZIOBXXEHUM Ha J0AAaTKOBUW TePMiH MPOTArOM OJHOMY POKY, SIKIIO »kofHa 3i CTOpiH
He MoBiloMUTS iHIly CTOPOHY B MMCbMOBIiM (JOpPMi Npo NpumnuHeHHs Aii [JoroBopy He mi3Hille, HiXK
3a 30 (TpuAUATH) AHIB A0 3aKiHUEHHs MOTOYHOro TepmiHy fAii [JoroBopy. Byab- sika 3rajka mpo
"cTpok aii" JoroBopy BK/ouae B cebe Tako)K BCi /I0/IaTKOBi TepMiHU abo BiZHOBIEeHHs Horo fii,
nepesbaueri 1wum [loroBopoMm. Byab-sika 3i CTopiH Mo)ke TpUNUHWATH [ifo [loroBopy B
OJHOCTOPOHHBOMY TIOPSAKY JIMIIe TIC/As 3aKiHYeHHSl I10YaTKOBOrO TepMmiHy fii /lorosopy,
rioriepe/IHbO MOBiJOMUBIIY iHIY CTOPOHY y MUCHMOBIiM (hopMi Tpo MpumMHeHHs Horo Ail (aaty
po3ipBaHHs [loroBopy) y TepMiH He mi3Himle, HiX 3a 30 (TpUALATH) AHIB [0 JaTU NPUNUHEHHS Ail
Jorosopy, KpiM BUIajKiB, 3a3HaueHuX y 1.1. 4.2., 5.2.4., 13.1. gyporo [Jorosopy.
4. HAJAHHA 11OCJIYT
4.1. BUKOHABELIb posnounHae Hagasatu I[IOCJIYI'M 3a pum [dorosopom mnporsarom 21
(ZBagUATH OAHOrO) [AHS 3 MOMEHTY YK/aJleHHsl Lboro [loroBopy Ta 3apaxoBy€ Ha paxyHOK
BMKOHABLA Ilepioguunuii mnatixk 3a nepumit Micaups HaganHsa [IOCJIYTU, Baprocti
nipyzbaHoro obsagHaHHs 3a HasiBHOCTI y ABOHEHTA iHmoro HeobxiziHOTO 06/1aJHaHHSI.
4.2. Slkmo IligkmoueHHsT He Oy/0 BUKOHAHO TpoTsiroM 21 (ABaAUSATH OAHOTO) JHS 3 MOMEHTY
yknageHHst JJoroBopy, CTOpOHU MOXKYTb 3a 3T0ZI00 MPUIMHUTH B3a€MHi 3000B's13aHHSI 110710 ZIAHOT
[TOCJIYTH, BukoHyroun HeoOXifHi B3aemopo3paxyHku. IIpu npomy CTOPOHM He HeCyTb
BiJIMOBiZIa/IbHOCTI 3a HerpsiMi 30UTKH, CIIPUUMHEHi 3a3HaueHUM TPUMTMHEHHSIM 3000B's13aHb.
4.3. TlokasHMKN FKOCTI Ta/uM IHII TexXHiYHi NapaMeTpW HallaHHS MOC/AYT HABOJATHCS Ha CaWTi
(www.maxnet.ua), He MOXXyTb OyTH TipIIMMHU BiJj BCTaHOBJIEHUX Bi/J[ITOBi[HUMU HOPMaTUBHO-
NpaBOBUMU aKTaMHu y c¢epi TesmekomyHikaliii. MiHiManbHa rapaHToBaHa LIBUJKICTb JOCTYIY [0
IntepHery y Oygb-sikomy IHTepHeT-miakeTi Ta/abo Ilaketi mocnyr «Th+IHTepHeT» ckmajgae 1
M6iT/cek.
5. OBOB'AI3KNA I ITPABA CTOPIH
5.1. BUKOHABELIb 3060B's13y€ThCS:
5.1.1. fkicHo HamaBatu ABOHEHTY crinaueni vum ITOCJIYTUM B mopsizky, rependaueHOMY
TIOJIO’KEHHSIMHU 1[bOT0 J]OTOBOPY Ta 0/JaTKOBUMU yroflaMu /10 HbOTO (Y pa3i HeoOXiZHOCTi).
5.1.2. Hagasatu [TOCJIYTU nuiiie 3a HasiBHOCTi Yy ABOHEHTA Bchoro HeoOxifmHOTo o6/1afiHaHHS.
5.1.3. 3piKiCHIOBAaTY 3aX0[Y 1110/I0 YCYHEeHHsI HeClIpaBHOCTel Ta nepepB y HaganHi [IOCJIVYT.
5.2. BUKOHABELb mae nipaBo:
5.2.1. TlepepuBatn HaganHsi IIOCJIYTD' ans maHoBoro oOcCiayroByBaHHS 3aco0iB 3B'SI3Ky i
yCTaTKyBaHHS, 11]0 BUKOPUCTOBYEThCS /151 HagauHs [IOCJTYT, y Tomy umcrti i B poboui fHi.



5.2.2. Y pasi nopymenss ABOHEHTOM ymoB usoro /loroBopy, B TOMy YWCJi MOpYLIEHHS
TepMiHiB oriatu (1. 6.6. laHoro Jorosopy), BUKOHABEILIb Mae npaBo Ha NpUNUHeHHsT HaZlaHHS
[TOCIYT 1 Bigkmouenns ABOHEHTA Bij TtenekomyHikaniHoi mepexi BUKOHABIIA.
[ToetopHe miakmoueHHss ABOHEHTA mignsirae oriati y rnopsiiky, repegdaueHomMy I1. 6.8. gaHoro
Horosopy.

5.2.3. TlokyiacTi BUKOHaHHS CBOIX 00OB'sI3KiB 3a 1juM [JoroBOpoM Ha TpeTio 0C0o0y, 3a/UIIaurCh
BiAmoBiza/bHUM B TIoBHOMY 00cs3i mepesq ABOHEHTOM 3a ix gorpumanHsM (1. 8.1. 1bOro
HoroBopy).

5.2.4. BinmoButHcs Bif JoroBopy B Oyzb-sKUid 4ac, MCbMOBO moriepeuBiny nipo e ABOHEHTA
3a M'ATh [AHIB /[0 Tiepef0auyBaHOrO [JHS TIPUIIMHEHHs Lboro [loroBopy ULUIAXOM mMyOmikarlii
iHpopmauii y mKkepenax, 3a3HaueHux y M. 5.3.3. mporo [loroBopy, abo iHIIMM JOCTYITHUM AJIs
BUKOHABLIA cnocobom. SKiijo Taka BiiMoBa ctana Hacmigkom nopyiieHHss ABOHEHTOM ywmos
1poro Jlorosopy, To cyma nepegruiati 3a IIOCJIYI'U (B nopsigKy i po3mipi BU3HaueHOMy y 1. 14.4
[oroBopy) He moBepTaeTbcsl i BU3HAeTbCd CTOpoHaMM MITpaHOK CAHKIIi€H, 3aCTOCOBAHOI /10
ABOHEHTA i critaueHor0 BukoHasLto.

5.2.5. Ilpo 3minu uin i Tapudis Ha [TOCJIYTU BUKOHABEILD 30608B's3aHuii iHpopmyBaTu
ABOHEHTA He meHIn, HiX 3a 7 (ciM) AHIB [0 3MiH, HUIAXOM TyOstikariii iHdbopmatiii y mkepesnax,
3a3HaueHuX y 1. 5.3.3. uporo JJoroeopy, abo iHmmm goctymaum ajst BUKOHABIIS criocobom.
5.2.6. ITepepuBaru Haganus [IOCJIYT y BumnajKy BusiB/ieHHsI HecripaBHOCTI Ob6nagHaHHs Ta / abo
komn'torepa ABOHEHTA [0 ycyHeHHs HeClpaBHOCTeM 3a paXyHOK OCTAHHbOTrO. Y pasi SIKILO
TIPOTATOM MICSIIIS 3 MOMEHTY BUSIBJIEHHSI HecripaBHOCTI He OyayTth ycyHeHi BUKOHABEIID mae
1paBo po3ipBaru Jlorosip B 0AHOCTOPOHHBOMY MOPSZKY.

5.2.7. Inmii 000B's3kH, 30KpeMa: 3abe3riedeHHs] Ha 3aMOBJIEHHSI CTIO’KMBAYa 3'€[HAHHS 3 Oy/Ib-SIKIUM
aboOHeHTOM Te/JIeKOMYHIKalliiHOi MepeXi 3arajJibHOTO KODUCTYBAaHHs; y pa3i KOPUCTYBaHHS
BiZITTOBi/THOIO TTOC/TYTOX0 HaZIAHHS BUKJ/IFOUHO OriepaTtopamu 6e3011/1aTHOTO JOCTYITY CIIOKHUBadaM 70
Te/IeKOMYHIKaLliiHUX MepeXX 3arajJbHOr0 KOPWCTYBaHHS /i BUK/IMKY: NOXKeXXHOI oxopoHu (101),
miminii (102), mBugkoi gomomoru (103), aBapiiiHoi cimy>xkOu rasy (104), migpo3zaisiB eKcTpeHoi
JIOTIOMOTM HaceJleHHI0 3a €JUHUM TesnepoHHMM HoMmepoM (112); HajaHHSI omepaTopamMd YMOB
JOCTYITy 710 TIOCTYT AOBiAKOBUX C/y»KO (BacHOi iH(MOpMaIliifiHO-0BiTKOBOI C/Ty>KOM Ta CITiTbHOT
roJIOCOBOI  JIOBiJKOBOI TMOC/IyrH, Bu3HaueHoi HaijioHasbHUM TM1aHOM HyMmepallil); HaZJaHHS
aboHeHTy TOC/IYTH 3 TiepeHeceHHs WOro abOHEeHTCHKOro HOMepa [0 Mepeski iHIIoro oreparopa
TeJIeKOMYHIKaLlili y TOpsiKy, BCTAHOB/IEHOMY 3aKOHO/IaBCTBOM; IPU TlepeHeceHHi abOHEeHTCHKOTo
HOMepa TIpUHMaHHS BiJ, abOHeHTa 3asiBM y TIMCbMOBOMY BHUITIALI ab0 [JUCTAHLIAHO 3
BUKODUCTaHHSM 3acobiB 3B’s3Ky 3a AoromMororo Tese)oHy abo 3 3aroBHEHHSIM iHTepPaKTUBHOI
¢opmu 3asiBM Ha odiniliHoMy Beb-caliTi omeparopa TesekOMyHiKalii. IlpuiiMaHHsS 3asBU
JVCTAHLIIMHO 37iMCHIOETHCS 3a BKa3aHWUMU Y [IOTOBOPI BiJANOBIJHUMM HOMepaMu Tesne(OHy Ta
eJIEKTPOHHOIO a/Ipecoro Beb-calTy; iH(hOpMyBaHHS CIOXKMBa4ya TIPO Teperik cepTudikoBaHOTO
obsiafiHaHHsI, sIKe MO)KHA TIIK/IF0YaTH [0 TeleKOMYHiKalliiiHOT Mepexki 3arajJibHOro KOpHCTYBaHHS
(Ha 3aruT CroXyBayva); IOIepe/)KeHHs! CIIO)KMBadviB PO CKOPOYEHHS IepesliKy MOC/IyT, TUMYacoBe
TIPUITMHEeHHsT a00 TPUMNMHEHHS HaZlaHHS TIOC/IYyT, BiZK/IIOYeHHsl iX KiHLeBOro o6jafHaHHSA Y
BUMNAJKaxX 1 MOpsAAKY, BCTaHOB/IeHUX lIpaBusiamMu Ta [OroBOpoM, y TOMY UWCJL y pasi HecIuiaTh
3aboproBaHocCTi; iH(OpPMyBaHHS CIOXKMBadiB mocayr ¢ikcoBaHoro Tese)OHHOTO 3B'SA3KYy (He
Mmi3Hille HK 3a Micsap) mTpo 3amMiHy aOOHEHTCHKOrO HOMepa y pa3i  MojepHi3arii
Te/leKOMYHIKalliiHUX MepesX; iHQOpMyBaHHSl CIIO)KMBaua PO CTPOK, NMPU HACTaHHI SIKOTO MOKe
OyTH TIpUTTUHEHO HAaJlaHHSI MTOCJIYT, Ha IKi He HAapaXOBYETHCS IIOMICSUHA TIaTa i fKi MoTpedyrTh
TIOCTiHOTO BUKOPUCTAHHS PeCypCiB TelleKOMYHiKaLliiHUX MepeX, SIKII0 abOHeHT He KOPUCTYBaBCS
LIIMH TT0C/TyTaMH; BeZileHHs 00/TiKy 00csTy Ta BapTOCTi HaZJAHUX TIOCTYT 32 KOXKHUM BHJJOM OKPeMO i
3abe3meueHHs1 MOT0 /IOCTOBIPHOCTI; Ha/laHHs TIOC/IYT 3a BCTAHOBJEHUMH 3HAUeHHSIMM TOKa3HHKIB
SKOCTi BIiAITIOBiIHO [0 HOpPMAaTUBHUX JOKYMeHTIB y cdepi TenekoMyHikallili, [OroBOpy, YMOB
Ha/laHHs TOC/IYT 3 Ji0fiep>KaHHsAM BUMOT [IpaBU/ Ta iHIIMX aKTiB 3aKOHOJABCTBa; 3abe3reueHHs
TIPAaBWIBHOCTI 3aCTOCYBaHHSI Tapu(iB Ta CBO€UACHOrO iHQOPMYBaHHSI CIIO)KMBaua Tpo iX 3MiHy;
Ha/laHHs TIOCIYT y CTPOKW, TiepefbaueHi [JOrOBOPOM Ta 3aKOHOZABCTBOM, HarlpaB/ieHHsS 3a



BUK/IMKOM CTIO’KMBaJa /ISl TTi/IK/IFOUeHHs1 Ta/abo yCyHeHHsI TIOIIKOZ KeHb KiHILIeBOro o0safiHaHHS,
abOHeHTCHKOI JIiHil, TPOBO/AKY, BUKOHAHHS iHIIMX POOIT, HeOOXiAHUX A/l HaflaHHS TOCAyT (KpiM
TOC/YT PyXoMoro (MoOiNbHOTO) 3B’SI3Ky), CBOIX MpaIliBHUKIB, sKi MOBHWHHI MaTU TIOCBiJUeHHS 3
(hoTOKapTKOIO, CKpiTjieHe MeuaTKor (3a HasiBHOCTI), Ta Mpej’siBJSITU MOr0 CIIO)KMBAauyeBi; BXKUTTS
Bi/ITIOBiZTHO [10 3aKOHOZIABCTBa 3axO[iB i3 3abe3reueHHsT Ta€MHMULI Tee(OHHMX PO3MOB UM iHIIIOI
iH(dopMmallii, 110 MepefaeTbCsl TeleKOMYHIKal[iMiHUMU Mepe)XaMH, KOH(izeHLiMHOCTI iHopmariii
NpO CTMIOKMBaua Ta TIOCAYTH, sKi BiH OTPMMAB YM 3aMOBJsAB; iHIII OOOB'SI3KM BiAMOBiAHO 710
3aKOHO/|aBCTBa.

5.3. ABOHEHT 30008B's3y€eThCs:

5.3.1. HagaBatu A0CTOBIipHI BifloMOCTi (peKBi3WTH) MpM 3AiMICHEHHI peecTpallii / nepepeecTparii
ABOHEHTA (y Tomy uucni ctBopeHHst OP), a Tako)K CBO€UacHO iH(ppopMyBaTH Mpo iX 3MiHy.

5.3.2. KopucryBatucsi Haganumu I[IOCJIYTAMM y cyBopiii BiAiMOBiHOCTI [0 YMOB LbOTO
Iorosopy, potokosy 3amoBnenux [TOCJIYT ta obnagHaHHsA, PermaMeHTamMu, iHIIIMMY TIPaBU/IaMU
BcraHo/eHnMu BUKOHABIIEM.

5.3.3. CBoeuacHo 3HaiomuTHCs 3i ctaHOM cBoro OP Tta iHdopmariero, sika myOmiKyeTbCs s
ABOHEHTIB y Oyab-akoMy 3py4HOMY AJii HbOrO Mkepeni: Ha cauti (ax) BUKOHABIISA
(www.maxnet.ua), B 3acobax macoBoi iHdopmatiii, y npeacraBarkis BUKOHABILI, y Bigzinax mo
po6oti 3 ABOHEHTOM 3a aapecoro M. XapkiB, By/. MUPOHOCHIIBKA, 57 Ta 3a TenedoHamu (057)
720-9720 abo 0800-31-0800. ABOHEHT He mae mpaBo nipef'siBisiti nipetensii BUKOHABIIHO y
pa3i HecBO€uacHOT0 03HaiioMieHHs1 ab0 He 03HalloMIeHHs 3 iHpopMalji€to, 110 MyOiKy€eThCS.

5.3.4. CBoeuacHO, 1IAXOM BHeceHHd Ilepioguunux ruiarexis, criauyBaTu 3a Hagadi [TOCJ/IYT'U
BiIMOBIJHO 0 YMOB, BUKJIaJeHuX y Po3zgini 6 nporo lorosopy.

5.3.5. He migkmtouatu camocTitiHo,0e3 mrcbMoBoi 3roqu BUKOHABIISA, nopaTkoBi mpuctpoi 7o
TenekoMyHikauiiHol mepexxi BUKOHABILIA.

5.3.6. BxxuBatu yci HeoOXxifHi 3axofu, cripsMoBaHi Ha 3abe3reueHHsl L{iTiCHOCTI i 30epe>keHHs
JISTHKY TeJieKOMYHiKaliiHoi Mepexi (minisHka Mepexi, sika ifje Bix ABOHEHTA go po3noginsuoi
KOPOOKH-TIOPTY), a B pa3i ii HeClpaBHOCTI - 3pOOWMTH PEMOHT 3a BJIACHUM pPaxyHOK TiJTbKH 3a
noriomororo npegcraBHikiB BUKOHABILIA.

5.3.7. He BUKOHyBaTH CaMOCTIiliHO i He /IOMyCKaTH TPeTix ocib [0 BUKOHAHHS POOIT 3 pEeMOHTY
JiMSHKY TesleKOMyHiKatlittHoi Mepexki, sika e Big ABOHEHTA 7m0 po3mnoginsaoi KopoOKU-TIopTy.
5.3.8. Ilpu 3xilicHeHHi Oyab-SKWX [iil, TOB'SI3aHMUX 3 BUKOHAHHSM I[bOTO [IOrOBOpY, B TOMY YMCITi
nipu criati [IOCJIYT, o60B's3k0Bo BKaszyBatH ripusiacHenuit ABOHEHTY Homep OP.

5.3.9. CBo€yacHO NOBiJOMJIAATH NP0 IOIIKO/)KEHHs B TesleKOMyHikauilHii Mepexxi BUKOHABILIA
3a Tenedonamu: 720-9-720 abo 0800-31-0800; ABOHEHTCBHKIUI Bigzin (pexkum pobotu 3 9.00
no 18.00 3 monexinka mo m’atHuUIo, mepepa 13.00 go 14.00); 720-9-720 abo 0800-31-0800 —
CepgicHo iHdopmariitinuii 1jeHTp (11i101060B0).

5.4. ABOHEHT wmae npaBo:

5.4.1. dkicHO Ta CBO€YaCHO OTPHUMYBAaTU [OAATKOBI MOCAYTA BiAMOBIJHO [0 [iHOUOro
TIPeCKYPaHTYy.

5.4.2. BigmoButucsi Big [oroBopy B Oyfb-siIKMM dYac, THCbMOBO TOBiZIOMMBILK TIpO L@
BUKOHABLIA 3a 30 (TpuisaTh) pobounx AHIB 10 TiepesbauyBaHOTO /IHSI MPUMMHEHHS [IoroBOpY,
SIKIIIO iHIlle He BCTAaHOBeHO 3akoHOM abo JloroBopoM.

5.4.3. Tlepegaru npaBo kopuctyBaHHsi [TOCJ/IYTORO iHmi#i 0cobi 3 06OB'SI3KOBMM TIOTIEpeHIM
riepeo(OpM/IEHHSM.

5.4.4. Inmi mnpaBa BCTAHOBJIEHI [iFOYMM 3aKOHOZAABCTBO, 30KpeMa: JOCTPOKOBe pO3ipBaHHS
JI0roBOpY (KpiM repeHeceHHs] abOHEHTCHKOr0 HOMepa) Ha MUCbMOBY BUMOTY CIIO)KHBaua 3a YMOBU
ronepepkeHHs1 HUM OIeparopa, NmpoBak/iepa y BUSHAYeHUM y JOTOBOPI CTPOK, ajie He Mi3Hille HiXX
3a 30 KasieHjapHUX [IHiB; TIpU TlepeHeceHHi abOHeHTCHKOr0 HOMepa MOXK/IMBICTh TO/JaHHS 3asiBU Yy
TTMCbMOBOMY BUIJIsSIZIi ab0 UCTAHIIHO 3 BUKOPUCTAaHHAM 3ac00iB 3B’s3KY 3a /IOTIOMOTO0 Tejie(hoHy
abo 3 3amoBHeHHSM iHTepakTMBHOI (opMu 3assBU Ha odQiuliliHoMy Beb-caiiTi oreparopa
Te/neKOMyHikawiv. [IpuiiMaHHA 3asiBU [MCTAHL[IMHO 3[IMCHIOETHCS 3a BKa3aHMMU Yy [JOrOBOPI
BiMOBiAHUMH HOMepamMu TejieOHY Ta eJeKTPOHHOK afipecor0 Beb-cailTy; 306epesxeHHs



abOHeHTCHKOTO HOMEepa Ha TepMiH, 3a3HaYeHWH y TIMCHMOBiHM 3asiBi Ha TUMUacoBe TMPUITUHEHHS
HaJlaHHSA T0CJIYyT, 32 YMOBU BHECEeHHs CIIOKKMBaueM ILJIaTU 3a Iepiof, TUMYacOBOIrO IMPUITMHEHHS
HaJJaHHSI TIOC/TYT; HeCcIyiaTy abOHeHTHOI TJIaTH 3a BeCh Yac TOIIKO/DKEeHHS TesIeKOMYHiKal[itHUX
MepeX Ta TeXHIYHMX 3aco0iB, 10 TPU3BesO /[0 TUMUYaCOBOTO TIPUTNMHEHHS HaZlaHHS MOC/IYT y pasi
TIOpYLLEHHS OIlepaTopoM, NpOoBaKepoOM IPaHUUYHUX CTPOKIB yCYHEHHs MOLIKO/KeHHsS Ta BUHUKIIO
He 3 BUHU CIOKMBAaua, 3 [jaTyh peecTpaLlii orlepaTopom, NpoBakiepoM BiJNOBiZHOI 3asBU (YCHOI UM
IIMCbMOBOI); CBO€YaCHe OTPUMAaHHS 3aMOBJIEHMX IIOCIYI BCTAHOBJIEHOI SIKOCTi; OTPUMAaHHS Bif
oreparopa, IpoBaii/iepa BiJOMOCTel WIOA0 HaJaHUX IMOCIYT Yy TOPSAKY, BCTaHOBIEHOMY
3aKOHO/JJABCTBOM; 0Oe30rjlaTHe OTPUMAHHSI Bifi oriepaTropa, TpoBailepa paxyHKIiB 3a OTpUMaHi
TIOC/YTH; 0OMe)XKeHHsI OrepaTopoM, MpoBaiiiepoM JIOCTYITy CIOXKKMBada [0 OKPeMHUX BUZIB TOCTYT
Ha mifcTaBi #oro 3asiBU (MMCbMOBOI 3asiBU /sl MOCAYT (PiKCOBAHOTO 3B’SI3Ky) Ta TEXHIUHUX
MOJK/IMBOCTEHM oreparopa, rpoBaijepa B YyCTaHOB/IEHOMY 3aKOHOJABCTBOM TOPSAKY; TTOBEPHEHHS
BiJl omeparopa, MpoBaK/iepa HeBUKOPUCTAHOI YaCTKW KOLUTIB y pa3i BiIMOBM BiJ mepeAriaueHnx
TOC/AYT y BUMAZAKaX i TMOpPsiAKY, BU3HaueHUX [lpaBuiamu; BifAIIKOAyBaHHSI 30WUTKiB, 3amofisiHUAX
YHaC/IiZIoOK HeBUKOHAHHS UM HeHaJe)XHOTO BHWKOHAHHS OIepaTopoM, TpoBaiiiepoM 00OB'SI3KiB,
niepei0aueHUX JOrOBOpPOM abo 3aKOHOZABCTBOM; BiZIMOBY Bifl TIOCIYT Y TOPSAKY, BCTAHOBIEHOMY
ZoroBopoM; Oe3oryiaTHe BUMydeHHsI (TIOBHICTIO ab0 YaCTKOBO) 3a MHMCHMOBOIO 3asiBOIO CTIO’KMBAYa
BiZloMOCTeli TIpO HbOTO 3 eJIeKTPOHHMX 0a3 JaHux iHopMaliiiHOAOBiAKOBUX C/yKO omeparopa,
npoBaiifiepa Ta Tese)OHHUX [OBiFHMKIB; mepeodopM/ieHHsT 3a THMCHMOBOIO 3asiBOIO abOHeHTa
JIOTOBOPY Ha usieHa ciM'i abo criiBB/acHMKa UM BJIaCHMKA KBapTUpPU (A5 (iKCOBAHOTO 3B’SI3KY);
OCKap>XeHHsI HerpaBOMIPHUX [iid orepaTtopa, NpoBanjepa 3riZjHO i3 3aKOHOZABCTBOM; iHII IpaBa,
1110 He CyrepeyaTb 3aKOHOZABCTBY.
5.5. ABOHEHTY 3abopoHsieThCs:
5.5.1. 3pilicHrOBaTH MiANPUEMHULIBKY JisUIbHICTb 3 BHUKOPHCTaHHSIM KOMYHIKallii (MepeKHOro
obnagHanas) BUKOHABILIA.
5.5.2. BukopucrtoByBatu mnipu orpumanHi [TIOCJ/IYT BUKOHABLI{ nporpamu, npusHauyeHi s
3/I0My, HeCaHKILiliOBaHOTO OTPUMaHHsl (BUJ03MiHM, 3HUIIeHHs) iH(opMallii, HecaHKL[iilOBaHOTO
PO3MOBCIO/PKeHHS iH(opMalii.
5.6. CTOopoHM MarOTh TakKOXK i iHII TpaBa Ta OOOB'SI3KW, II0 BHUIIMBAIOTh 3 TOMOKEHb JAHOTO
HoroBopy abo HOpM UMHHOTO 3aKOHO/IAaBCTBa YKpaiHMU.

6. BAPTICTB ITOCJIYT 1 IIOPAJOK PO3PAXYHKIB
6.1. Hlomicauna ABOHEHTCBKA rmiiata fgopiBHIO€ BapTOCTi BifnoBigHoi obpanoi ABOHEHTOM
[MTOCJIYTU (cymapnoi Baptocti IIOCJIYT).
6.2. Omara TIOCJIYTT BUKOHABISA s3giticHtoetbcs ABOHEHTOM uuissixom  37iliCHeHHS
[Mepioguunux niarexiB. bananc OP 3meHuyetbcst Ha BapTicte [TOCJIYTWY, 3rigHo TapudHOro
nnany ABOHEHTA, B octaHHili fieHb Micsilis IorepeiHbOro po3paxyHKy.
6.3. MomeHnTOoM BHeceHHs IlepiofMuYHOrO TIIaTeXKy,3a [OMOBJIEHICTIO CTOpIH, C/Iifi BBakKaTh
Ha/IXOZP)KeHHSI TPOLLOBMX KOLUTIB Ha po3paxyHKoBuil paxyHoKk BUKOHABILIA.
6.4. Indpopmariis mpo mmatrexxi ABOHEHTA, a Takok mpo Buf, oOcar i BapTicTh HaJaHWX
ABOHEHTY ITOCJYT, obnikoByetbcsi Ha OP ABOHEHTA.
6.5. OTpuUMaHHSM TUIaTeXXy BBa)kaeTbcsi 30imbmieHHs Oamancy OP ABOHEHTA. Hapanusam
I[MOCITYT ABOHEHTY BBaxkaeThbcsi 3MeHI1ieHHst 6amancy OP 3a Bapticth HagaHoi [TOCJTYTU.
6.6. ABOHEHT 300608's13anHuii camocTiiiHO ripoBoauTH [lepiognyuHi ruiatexi 3a [JoroBOopoM Takum
yrHOM, 100 GanaHc #oro OP 3anmuimiaBcsi MO3UTHMBHUM Yy Oyab-skvii MoMeHT fii [loroBopy
(BimmoBizmHO Ko Oyab - sikoi [TOCJIYTU, mo orpumye ABOHEHT).
6.7. 3 momenty HeratuBHoro OP ABOHEHTA BHWKOHABEIIb Mae mpaBo TpuU3yNUAHUTH abo
oomexxut HagauHs [TOCJIYT, y Tomy umcri goctym no0 mMepexi «IHTepHeT». SIKI0 mpoTsrom 3
(Tppox) [pHiB micasi obmexeHHsi goctyny Ao [MOCJIYTIT ABOHEHT He moracuTh icHyrouy
3aboproBanicth, BUKOHABELIb Mae npaBo po3ipBatu 1ieii [oroBip B 0IHOCTOPOHHBOMY TIOPSIZIKY
Ta CTATHYTH B CYy/[OBOMY IOPSIJAKY 3a/MIIOK 3a00proBaHOCTi, 30WUTKH, TIOB's3aHi 3 HeHase)KHUM
BUKOHaHHSIM yMOB /[OTOBOpY, Ta TeHI0 y po3Mipi mozBiiiHOiI 06sikoBOi cTaBKu HarfioHanmbHOTO
baHky YKpaiHu 3a KO>KHHH JleHb NpocTpoueHHs oriaty Haganux [TIOCJIYT.



6.8. IloeropHe migkmoueHHs ABOHEHTA po tenekomyHikaniHoi mepexi BMUKOHABIIA
3pivicHroeThes Ticsis criiati ABOHEHTOM 3a6oprosanocti niepes; BUKOHABLIEM, mtpady B
po3mipi 50,00 rpH. (r'argecaT rpuBeHb 00 KOMIMOK) 1 aBaHCOBOIO IJIaTeXy, y PO3Mipi He MeHIe
BapToCTi MicsiuHoro HagauHs [IOCJIYT.

6.9. IloBepHeHHs ClIOXXUBAuy HeBUKOPUCTAHUX KOLUTIB y pa3i HeHaJlaHHS 3aMOB/IEHUX IIOCIYT, Y
pasi BIJMOBM BiJ IIONepeJHbO OIUIAYEHUX I[IOC/AYI, $IKI BiH He OTpUMaB, HaJaHHS I10CIYyT
HeHaJIe)KHO1 SIKOCTi abo Ha/laHHS TIOC/IYT, sIKi CTOKMBau He 3aMOBJISIB, Y TOMY UMC/Ii y pasi
riepeHeceHHss a0OHEHTCHKOTO HOMepa Ta B IHIIKMX BUIaJKaX, BH3HaueHUX 3aKOHO/|aBCTBOM
3{MCHIOETHCS 3a MUCHMOBOI 3asiBi AGoHeHTa npotsroM 30 (TpufsaT) 6aHKIBCbKUX JHIB.

7. IOPAIOK BUKOPUCTAHHS ITOCJ/IYT
7.1. Ipentudikauis ABOHEHTA i ioro pii 37ilicHIOIOTbCS 3 BHMKOPWUCTaHHSM CYKYITHOCTI
HacTynHux [lepcoHanbHUX ifieHTHGIKaLiliHUX aTpubyTiB (#ami [TIA): ysokanbHa yu peanbHa IP -
azpeca, sorid i maponb. ITIA Hagatotbcs ABOHEHTY micisi ¢ismuHOro migkaroueHHs ioro
komm'totepa 70 By3na «MAKCHET» i mictsaTbes y AKTi npuiiomy nepezaui pobiT 3 miK/IroueHHs
[0 TeJleKOMYyHIKaLliiHOI mMepexi. Kpim Toro, y 3a3HaueHOMy Bullle akTi Mictutbcsi MAK-azpeca
MepexxHoro agarnrepa kommn'torepa ABOHEHTA (azpeca SIKOrO BUKOPHUCTOBYETHCS CUCTEMORO
yTpaB/iHHS AOCTYTIOM /10 Mepexi — yHiKajqbHe UMCIIo, 1110 A03BOJsiE€ OfHO3HAUHO ifeHTH(iKyBaTH
TIPUCTPiN B JIOKa/bHIM Mepexi), sikuii Oyae Hazani Bianosizatu BupineHit ABOHEHTY IP —
agpeci, MAK-aapeca mepexxeBoi kaptu He € [1IA, ogHak y pasi BUsIBIIeHHS KOO HEBIiJMIOBiJHOCTI
Bugineniii IP - agpeci, BUKOHABELD mae npaBo nepepsatu HasanHa [IOCJIYT po 3'acyBaHHsS
TIPUYMH Takol HeBiAmnoBifAHOCTI. IIpu nboMy Bci Aii, BUMHeHi 3 BUKOpUCTaHHAM IIIA, BU3HaArOTLCA
3pobnennmu  camuMv  ABOHEHTOM. ABOHEHT 3000B'Si3yeTbCs THMCBMOBO — TIOBiZIOMUTH
BUKOHABIIA npo 3miHy cBoei MAK-azipecr B Hac/iIoK peMOHTY abo 3amiHu 00mafiHaHHS Ta
HazlaTy A0CTOBipHY iH¢opMalito npo cBoto HOBY MAK-anpecy. Bukopucranns ITIA migTBepmKye
¢akt Bukopuctanss [TOCJIYT came ABOHEHTOM.
7.2. ABOHEHT camocCTiliHO KOHTpOJIFOE Ta 0OMe)Ky€e€ BUKOPUCTAHHSI TPeTiMM 0cobaMy HaJlaHUX
tiomy TIOCJIYT, y ToMmy uMcai i3 3acTOCyBaHHSIM TIOTPiOHMX [Jjif [bOTO TEXHIUHMX i
OpraHi3aliiH1X 3aXofiB, TaKUX SIK: MepioJuyHa 3MiHa BMKODUCTOBYBaHHX MAapoJliB, 3aCTOCYBaHHS
3aco0iB 3axucTy iH(hopMallii Ta KOHTPOJTIO AOCTYITY, KOHTPOJIb Hag 06csirom orpuManux [TOCJIYT i
T.J.
7.3. ABOHEHT 30060B's13aHM#i JOTPUMYBATHCS 3arajJbHOTIPUMHATAX MPAaBWI Y BCECBITHBOI Mepesxi
InrepHer abo Ge3mocepefHBO  BCTAHOB/IEHMX UMHHKAM  3aKOHOJABCTBOM. [lopyiieHHs
ABOHEHTOM npasun Bukopuctanusi [IOCJIYT moxke OyTy mificTaBoro /sl BigMOBU HoMy Y iX
Ha/JaHHI Ta NIPUNUHEeHHs Ail foroBopy BukoHaB1eM B OJHOCTOPOHHBOMY ITOPSZKY.
7.3.1. Iopymennasmvu nipaBun Bukopuctanas [IOCJIYT e (Bkmtouarouw, ane He 0OMEXKYHOUNCh):
He3akoHHe BUkopucTaHHsi [IOCJIYT, To6To iX BUKOPUCTaHHS 3 METOR MOIIMPeHHsI KOH(iZeHLiHOT
Jep>kaBHOI ab0 KomepriiiHOT iHdopMarjii 6e3 [J03Bo/y Ha Iie BAACHUKA iH(opMallii, SKIIO Iie
3a00pOHEHO 3aKOHO/IaBCTBOM, TIOPYIIIeHHSI aBTOPCHKUX TpaB, He3aKOHHe BUKOPHCTAaHHSI 3HAKIB JiIs
toBapiB i [TIOCJIYT, po3nastoBaHHsI pacoBOI Ta HallioOHaIbLHOI BOPOXKHeUi, MOIIUpeHHs TopHorpadil
I T.A. HeaBTOpW30BaHWMK Joctyn i BukopucranHs I[IOCJIYT, To6ro 6Ge3 sIBHOTO [103BOJY
BUKOHABILIA, BukopuctanHs abo goctymn go pecypciB, ITOCJIYT, cepeiciB, cucrem, AaHUX i
iHdopmalyii, o 3HaxogAThCsl y kopucTyBaHHi BUKOHABILIS;  nopyiieHHs, 3MiHa, T0J0/aaHHS
abo YUIKOMKeHHsT CUCTeM KOHTposto goctyrny go [TOCJIYT, aBropwsanii, Tapudikaiii Ta
CUCTEeMHOTO MOHITOPUHTY, CIIpoOM CKaHyBaHHS, TECTYBaHHS i MOIIYKY Croco0iB ropyiieHHs: abo
T0/10/IaHHS cucTeM KOHTpPo/iro poctymy o [IOCJIYI;  Heno3BosieHe B/IaCHUKOM IepexOIlIeHHS,
MOHITOPHHI, 3MiHa abo repeHaripaB/ieHHs JaHUX i TpadiKy, CTBOPeHHS MepeLKoZ, [/ HOPMaabHOTO
(yHKI[iOHyBaHHSI CepBiciB, MepeX, KaHaliB i cuctem, y TOMy uMc/ai Tak 3BaHi mailbombing
(moitoBa 60Mba, TOOTO BenMye3He e/leKTPOHHE TMOC/IaHHS, 371aTHe 3a00KyBaTh poboTy cUcTeMU
enekTpoHHoi mowith ); flooding (xBuibOBe TIOLIMpEeHHs TMaKeTiB); JaBWHHA ajpecaris
(MoBifoOM/IEHHS B Mepexki); laBUHHA MapLIpyTU3aLisi (pO3CU/IaHHS MOBiJOM/IEHHS B YCi TTIOPTH, KPiM



BUXiJTHOTO0); CITPOOM MepeBaHTaXeHHSI CHCTEM i IIIMPOKOMOBHI aTaku; 3MiHa, MoJudiKarlisi a/[pecHOl
YaCTUHU i BMICTy TIaKeTiB JaHUX y MepexXi, B TOMY UMCJIi TTOBi/JOM/IeHb eJIeKTPOHHOI TOLITH; Oy/ib-
AKi iHII BUOW [OCTyrny ab0 BUKOPUCTAHHSI PeCcypcCy, 3[iHCHIOBaHI 3 METOI, HeJ03BOJIEHOO
B/IACHUKOM pecypcy abo 37iliCHIOIOThCS HeJJ03BOJIEHMM BJIACHUKOM pecypcy criocobowm;
HEeCaHKIliOHOBaHe, TIPUMYCOBe DO3MOBCIOZPKeHHS1 pekjaMHOi Ta iHIIOI iHQopmalii, 1110
3/iMCHIOETHCS Y HaB'si3/MBiM opmi 6e3 3ro/iu ofiep>KyBaya, a TaKo)K BUKJTMKAE CKapry Ofiep>KyBaua;
HeCaHKI[iIOHOBaHe BUKOPUCTAHHS CepBepiB e/IeKTPOHHOI TMOIITH i TesiekoHpepeH1ili B [HTepHeTi 6e3
JI03BOJIy iX BJIaCHUKIB, PO3CH/IaHHSI OJJHAKOBUX ab0 CXO)KUX TOBiZIOMJ/IeHb y KillbKa e/IeKTPOHHUX
TIOIITOBUX CKPUHBOK, OAHY abo KinbKa rpyr TeneKoHQepeHLiii, 6e3 /03Bosy iX BJ/IACHUKIB;
TIOLLIMPeHHsT iHdopMaliii, [0 TICye YecTh i TigHICTh iHIMX 0cib;  3amofistHHS Oyb-sIKOI IIKOAU
BukonagLto Ta / abo Tpetim ocobam 3 Bukopuctanusam [TIOCJIVYT.
7.4. Tlepemaua poctyny no ITOCJIYT BUKOHABILIS TtpetiMm ocobam Moke 37iMCHIOBaTUCS
ABOHEHTOM BuKIt04HO 3a nmucbMoBor 3rogoro BUKOHABIIA Ta 3a yMOBYM BUKOHaHHSI HUMU
yCiX TIOJIOKeHb LbOoro [loroBopy, $Ki peryiaMeHTyrOTb MOpsfoK BukopuctaHHs ITOCJIVYT.
ABOHEHT BianoBigansHuiA 3a Aii TpeTix ocibd, 3AiliCHIOBaHI 3 BUKOPUCTAaHHAM HazZiaHuXx it TTIA.

8. TAPAHTII, BBAEMHI OBOB'SI3KI, OBME)XEHHSA BIJAITIOBIJAJIBHOCTI
8.1. BUKOHABELIb rapantye moxusicte BUkopuctaHHsa IIOCJIYT, aki HajaroTbCd BiJTIOBISHO
J10 1IbOTO [T0roBOpY, BUK/TFOUHO [1s 11iJIeH, ki oOymoB/ieHi B 1jboMy [JoroBopi.
8.2. BUKOHABELIb He Hece BianoBigansHocTi mepes ABOHEHTOM 3a Oyzip-siki Hempsimi 30UTKH
(B T.u motkoykeHHs1 O6maHaHHs), TIPO siKi 3asBrsie€ abo siki Hece ABOHEHT ab6o TpeTi ocobu.
8.3. ABOHEHT OGepe ©Ha cebe moOBHy BiAmoBigampHicTE 3a Bukopuctands [1IOCIIYT
BUKOHABIIS. BUKOHABEIID He Hece BifnoBifaabsHOCTI 3a OyAb-aKi HerpsiMi 30HMTKH, a TaKOX
3a ynyiieHy Burogy ABOHEHTA abo Tpetix oci6, Buknvkani BukopuctanHsm [TOCJIYT abo
niepepBamu B HazlaHHi [TOCJIYT.
8.4. BUKOHABELILIb He Hece BiamoBifanbHOCTI 3a 3MicT iHpopMariii, epesaHoi abo mpuitHATOL
ABOHEHTOM 3a ponomoroto TTOC/IYTT BUKOHABLISI. ABOHEHT Gepe Ha cebe moOBHY
BiJMOBiZla/IbHICTh Y pa3i mpepn'siBieHHs1 4o Hboro abo / i ;o BUKOHABIISA Oyab-sKuMX BUMOT,
TipeTeH3iii, 1M030BiB TpeTix 0Cib, BK/IHOUarOuM OpraHu Jiep>kKaBHOI B/Ia/id Ta yIpaBIiHHS, 11 Cy0'eKTiB i
OpraHiB MiCIIeBOr0 CaMOBPSIyBaHHS, a TaKOX OyJb-SIKMX T'DOMa/ICKUX OpraHi3alfiii y 3B'S3Ky 3
JiticHuM abo yJaBaHUM TOpYILIeHHSM OCOOMCTUX i MaliHOBUX TIpaB (BK/IFOUAKOUM aBTOPCHKIi) IMX
0cib, a Tako)X TIPaBOBUX HOpPM Yy pe3ynbTari BukopuctanHs ITOCJIYT, BKIrouarouw, aie, He
oOMeXyrounch UM, Tiepefauy Ta / abo mpuiiom ABOHEHTOM iHdopmatiii, 3MicT siKoi Moxe
BUK/IMKATH 3a3HaueHi BUIIIe fii TpeTix ocib.
8.5. Y pa3i BuumHenHss ABOHEHTOM O6yab-fKux HecaHKIiMOBaHUX [ill 3riflHO YWHHOTO
3aKOHO/J]aBCTBa YKpaiHu abo MikHapogHoro 3akoHozsaBctBa BUKOHABELID 3anmiiae 3a coboro
nipaBo BigmoButu ABOHEHTY B poctyni go [TOCJ/IYT BUKOHABILIS abo npunuHUTHA HaJjaHHS
ITOCJIYT 3a yum [Jorosopom.
8.6. Ockinbku IHTepHeT € A06poBinbHUM 00'eqHaHHAM pisHUX Mepexx, BUKOHABEILIb He Hece
Bi/ITIOBia/IbHOCTI 3a HOpMasnbHe (DYHKI[iFOBaHHS Ta [AOCTYIHICTb OKPEMUX CerMeHTiB Mepexi
InTepHeT (y pa3i orpumanHs BignosigHoi IIOCJIYTU).
8.7. BUKOHABELb He rapantye ABOHEHTY wmoxnuBicts iHdopmarifiHoro odmiHy 3 TUMH
By3/1laMH abo cepBepaMH, siki THUMYacoBO abo MOCTiMHO HeAOCTYIIHI uepe3 Mepexy [HTepHerT.
8.8. BUKOHABEILIb He Hece BifnoBifanbHOCTI 3a Hemox/ivBicTh HagaHHa [IOCJIYI y Bumnagkax
T1IaHOBOTO abo aBapiliHOro BiZK/IFOUEeHHsI MOro arapaTHuX 3acobiB (y TOMy UM/ BifICyTHOCTI
eJIeKTpOeHeprii Ta iH).
8.9. ABOHEHT Hece 3a nopyl1ieHHs Ta iX HaCIiAKA MOBHY BiAMNOBIJalbHICTh, K0 BUKOPHUCTAHHS
[MTOCJIYT wuepe3 IIIA ABOHEHTA cnpuunHuio siKi-HeOyb TIOPYIIEHHSI TIONIOXKEHBb IIhOTO
HoroBopy abo HOpM UMHHOTO 3aKOHO/IAaBCTBa YKpaiHMU.
8.10. TndopmyBanHs AOOHeHTa TpO: HaflaHi WOMY TMOC/IYTH; 3MiHy TapudiB Ha MOCIYTH; 3aMiHY
aboHeHTChKOrOo HOMepa abo MepexxeBOro ifieHTHdiKaTopa, 110 HAZAETHCS CIIOXKKUBauy; TepepBU y
po0OTi TesleKOMYHIKal[ifHUX MepeX Iifi uac MPOBe/IeHHS MJIAHOBUX PEMOHTHHUX, TIPOMiTaKTHUHUX
yn iHMX po0biT; aBapii Ha Te/leKOMYHIKal[iiHUX Mepe)kaX Ta OPi€EHTOBHI CTPOKU BiJHOB/IEHHS



HaJlJaHHSI TIOCJIYT; CKODOUeHHsI TepesiKy abo0 TpUMMHEeHHS HaZaHHS TOCAYyT BiAMOBiAHO 710
3aKOHO/ZIaBCTBa Ta YMOB [IOrOBODY; IPUIIMHEHHsI AiS/IBHOCTI 3 HaJaHHS IIOCAYyTr BIJIOBIJHO [0
3aKOHO/IaBCTBA; BMMOTH ILIOZI0 BUKOPHCTAHHS KiHIIEBOrO OOiafHaHHS; YMOBH OTPHMMaHHS abo
TIDUNTMHEHHS] Ha/laHHSl TIOC/IYT Y BUMNAJAKY Ha/3BUYalHUX CUTYyalliid, Ha/i3BUYAMHOIO Ta BOEHHOTO
CTaHy, CTUXiHHOTO JIMXa; 3MiHy YMOB HaJaHHS TOCAYT (HaACHIAETbCS TIOBiZIOMJIEHHS abOHEHTY
BiAnoBigHO mo [lpaBun); iHmy iH¢opMalilo BiJMOBIZHO /0 3aKOHOJABCTBa Ta YMOB JOTOBOPY
3milicHIOEThC Ha caiti Ta B OcoboBomy kKabiHeri. 8.11. Omepatop, mpoBaigep 37ilCHIOE
THMYacoBe TIPUNIMHEHHS] HaJlJaHHs [TOC/IYT 3a 3asBOX0 CIIOKUBAua BiZIITOBIHO /10 OTOBOPY Ha CTPOK,
3a3HayeHu y 3asBi, ajie He OiMbLI sIK ofuH piK. [Ipy 1jbOMY Takuii CTPOK MOKe 3MiHIOBAaTHCS 3a
OKPeMOH0 3as1BOI0 CIIOKMBaya.

9. SMIHA A0OIoBOPY
9.1. CTOpoHM MOXXYTb 3a B3a€EMHOIO 3T0/I0F0 BHECTH 3MiHU Ta/ab0 JOTIOBHEHHS A0 [boro [loroBopy.
BUKOHABEIIb 3anumiiiae 3a co60t0 MpaBoO BHOCUTU 3MiHHM Ha yMOBaXx Ijboro [JoroBopy (y ToMy
yncai iHdopmariii, 3a3HayeHoi Ha caiiti BUKOHABIISI www.maxnet.ua ) mpu iCTOTHUX 3MiHax
YMHHOTO 3aKOHOZABCTBA Ta / abo yMOB TOCIIO/|aplOBaHHS, sKi TPSIMO YK OIOCepeJKOBaHO
BIUTMBAIOTh Ha HagauHs [TIOCJIYT, y nopsigky, nepenbaueHOMy HEpKue B 11. 9.2).
9.2. Bymp-sika ymoBa I1jporo [oroBopy moxe Oytu 3miHeHa BMKOHABIIEM 3 mnonepeaHim
noBigomyieHHsM ABOHEHTA mipo nmporoHoBaHi 3MiHH, SIKi HaNpaB/IsIOTbCS HOMYy He MEHII HiXK 3a
20 (mBagusTh) [MHIB 0 3a3HaueHoi y TIOBiJOMJIEHHI [aTH BBelieHHS 3MiH B cwiy, abo
TIOBiZIOM/IEHHSIM LIUIsixoM myOsikarii iHdopMarii y mpkepenax, 3asHayeHuUX y 1. 5.3.3 L[bOTO
HoroBopy, abo inimmm goctymaum Ayt BUKOHABIISA criocoboM. 3MiHM BCTYTaOTh y A0 3 JaTH,
3a3HaueHol B mioBigomsnieHHi BUKOHABISA, skiujo ABOHEHT mnpotsarom 15 (m'atHapgusaty)
KaJleHJapHUX JHIB 3 MOMEHTY OoTpUMaHHs (ry0sikariii) moBijoM/IeHHs, MMCbMOBO He TIOBiJOMUTb
BMKOHABIL npo cBoro He3roAy 3 3alporoHOBaHUMU 3MiHamu. Y pasi Hesrogu ABOHEHTA i3
3arpoNOHOBaHUMM 3MiHaMH, Zisi JloroBopy IpUIIMHSETHCSA 3 [aTH, 3a3HayeHoi B I10BiJOMJ/IEHHI
BUKOHABLIA sk nata BBeileHHs 3MiH B Jit0.
10 ITIACTABUA 3BIVIbHEHHSA BI/l BIIIOBIZA/IBHOCTI (@OPC-MAJKOP)
10.1. BUKOHABEILIb He Hece BsBianosigansHocTi Tniepes ABOHEHTOM 3a HeBUKOHaHHS
3000B'ss3aHb 3a JloroBopoM y pa3i MosiBU OOCTaBWH, II[0 BUHWK/IM MHMOBO/I Oa)kaHHS
BUKOHABIIA Ta siKi He MokHa Oyno miepenbauuTvi ab0 YHUKHYTH, BK/IFOUAIOUM, ane, He
00MeXyHUrCh HUMU: YKa3u abo T0CTaHOBU OpPraHiB /lepyKaBHOI BJIa/iv, 1110 0OMeXYIOTh Jis/IbHICTb
BUKOHABLA 3 Hamanus TIOCJIYT, rpomaisiHCBKi 3aBOpYIIeHHs, emifiemii, 6/0kany, embapro,
3eMJ/IeTPYCH, TIOBEHi, yparaHH, Moykexxi, rpo3u, 6/iMcKaBKM abo iHII CTUXilHI /1xa; orosoiieHy abo
(akTHuHy BiliHYy; HaBMHCHI ab0 HeHaBMHCHi [ii TpeTiXx o0ci0, sKi TOTIIM 3a Coboro
Herpalle3JaTHiCTb oOsafiHaHHS abo HeMOK/MBICTH SIKiICHOTO HafaHHs cBoix TTOCJIYT,
BiZIK/IIOUEHHSI eneKTpUKW. HeraliHo micsisi oTrpuManHs iHdopmarii mpo Taki o6GcTaBuMHM, IO
3aTPUMYIOTh BUKOHaHHs abo iHIIMM YMHOM TIepelliKO/pKalTh BUKOHAaHHIO 1boro [loroBopy,
CTOpOHM MMCBMOBO MOBIJOMJISIOTH PO 1€ OiHa OJHY.
10.2. CTopoHU 3BiIbHSIIOTHCS Bijl BiAIMOBiJambHOCTI 3a HEBUKOHAHHS, HeHajie)kHe abo HeCcBoeuacHe
BUKOHAHHs 3000B's13aHb 3a [loroBopoM y BUMajKy, repesdadeHomy m.10.1.
10.3. fkujo obcraBuHM, 3a3HaueHi y 11.10.1, MpoJOBXKYIOTh AisTH Tic/s 3aKiHyeHHs1 90 (JjeB'sTHOCTO)
JHIB 3 MOMEHTY iX BUHWKHEHHS, i Ile BUK/IMKA€E iCTOTHe MOPYIIeHHs TpaB Ta iHTepeciB Oyab-gKoi
Cropony, ofgHa CTOopoHa Mae€ mpaBO IMOBiJOMWUTH y MUCbMOBIiK (opmi iHity CTOpOHY NMpo Hamip
npunHATH [lorosip. [lorosip BBakaeTbCsl NMPUNMHEHUM Nicia 3akiHueHHs 30 (TpyUAuaTh) AHIB
Tic/isi HarpaB/ieHHs BKa3aHOTO TOBiIOMJIeHHs, SIKII[0 BOHO He Oy/ie CBO€UacHO CKacOBaHO.
11. BUPIINEHHSA CIIOPIB
11.1. Y pasi BuHMKHeHHs1 MK CTOpOHaMM CyIiepeyok, IOB'I3aHUX 3 UM [loroBopom, a Takox 3
BUKOHaHHSIM ab0 HEBUKOHAHHSIM 1X 000B'sI3KiB, Oy/ib-sika 3i CTOpiH 3000B's13aHa MOBiZIOMUTH TIPO 1ie
inmy CtopoHy B mucbMoBOMY Bumsdzi. [Ipu BupilleHHi cynepeuok [pkepesnom iHdopmalii rpo
obcsar Bukopucranux ITOCJIYT i Tapudikarii € obnikoBa cuctema BUKOHABIISA. CropoHamu
OyzyTb [OK/IaZieHi BCi 3yCWIIs /ST APY>KHBOTO BPETy/ItOBaHHS CyIepeuok. Y pasi HeMOX/IUBOCTi



BUPILlIeHHSI CyTlepeuoK ILUISXOM JIMCTYBaHHSA i IeperoBopiB, CTOPOHU KepYHOTbCS IIOJIOKEHHAMU
(HOpMaMH) UMHHOTO 3aKOHO/JaBCTBa YKpaiHU.

12. ITIPUTIMHEHHSA JOI'OBOPY
12.1. PosipBaHHs [loroBopy [AOIyCKaeTbCs Jivile 3a 3rofoto CTopiH, SKIIO iHIle He BCTaHOBJIEHO
oroBopom abo 3akOHOM.
12.2. ko oxHa i3 CtopiH nopyiiye Oyab-sKy rapaHTito abo iHIly iCTOTHY YMOBY 1[b0r0 [JoroBopy
abo He BUKOHYE Oy/b-sike 3i CBOIX 3000B's3aHb (SKIL[O Ii TIOPYIIIEHHS i HEBUKOHAHHS He BUK/IMKaHi
obcTraBuHamu, 3a3HaueHUMH B 11.10.1), sIKIIO Take ropyiieHHst abo HeBUKOHaHHsSI He Oy/I0 yCYHYTO
npotsiroM 30 (TpUAUATH) AHIB MIiC/As OTPUMAaHHS MOBiZOMJIeHHs Bif iHIIoi CTOpPOHH, i SIKILIO BCi
MOJXJ/IMBOCTI Bpery/rOBaHHs Bu4epriaHi, rorepriyia CTopoHa Mae npaBoO IPUIMHWTU [lorosip,
Ha/liC/IaBIIM BIATIOBiIHe TMCbMOBE IMOBIJOMJ/IEHHS i3 3a3HAYeHHAM JarTy MpUIMHeHHs [loroBopy
inmiii CTOpoHi, K110 iHIIle TIPSMO He TiepeibaueHo LM []oroBOpOM.
12.3. Tlepenik mifcTaB Jj1g 3MiHM Ta IIPUIMHEHHs (pO3ipBaHHS) JOrOBOpY, Ail CTOpPIH y pasi
TIPUMHSATTS pillleHHs PO I0CTPOKOBE MPUITMHEHHS Jil J0r0BOPY, Y TOMY YMCJIi y pa3i epeHeCceHHs
abOHEHTCHKOTO HOMepa BW3HaueHi IIMM /IOTOBOPOM, 30KpeMa 3a YMOBHU: TIPUTIMHEHHSI HaJaHHS
TeJIeKOMYHIKaL[ifHMX TIOCJAYT Ta TIPUMMHEHHS CIIaTd abOHeHTHOI TulaTh 3a abOHeHTCHbKUM
HOMEpOM, SIKMM TepeHOCUTBbCS, YMOBH, TOB's3aHi 3 aHY/IIOBAHHSM, HEZIMCHICTIO, 3aKiHYeHHSIM
CTPOKY il JjileH3il Ha 37iliCHEHHS BiAMNOBiAHOrO BHJY TOCIOAAPCHKOI AisIbHOCTI y cdepi
TeJIEKOMYHIKallii UM Ha KOPUCTYBaHHS PajlioYaCTOTHUM PeCypCoM, a TaKOXK i3 3a00proBaHiCTIO
CTI0K¥Baya 3a HaZlaHi MoC/IyIu.
12.4. TIpunvHeHHs HaJaHHS NOCAYT (TIOCIYTH) MOXKe 3/1iiCHIOBAaTHCS OTlepaTopoM, IIPOBaiiepoM y
pasi NpUMMHEHHS BiJMIOBIHO [0 3aKOHO/ABCTBA JIii JOrOBOpY, B TOMY YMCJIi MOTr0 JOCTPOKOBOIO
po3ipBaHHs, a00 BHECEHHsS [0 ZOTOBOPY 3MiH II[O/I0 TIPUIUHEHHS HAJlaHHSI OfIHI€l UM KilbKOX
TIOC/IYT, 3aMOB/IeHMX abOHEHTOM, 30KpeMa 3a IHMCbMOBOKO 3asiBOI0 abOHeHTa y CTPOK, IO He
TIepeBUIIyE CeMH KaJleH/JapHUX JHIB 3 MOMEHTY OTPMMAaHHSI OTepaTOpOM 3asiBU, SIKIIO OinbLIuii
CTPOK He 3a3HaueHWi y 3asiBi, KpiM repeHeceHHs1 abDOHeHTCHKOTO HOMepa.

13. HAC/IIJKU ITPUITMHEHHSA JOI'OBOPY

13.1. dkujo gis mporo [loroBopy TpPUITUHSETHCS 3a OyAb-sKOI TIjicTaBH, MependaueHoi UM
HoroBopom, BUKOHABELIb mnipunivnsie Haganus [TIOCJIYTT ABOHEHTY. ABOHEHT crninauye
BUKOHaBIIO BCIO CyMy He 37IiliCHEHHUX [0 MOMEHTY MpUIMHeHHs [JoroBopy rjiaTexiB 3a JaKTUUHO
HazaHi [IOCJIYTU Ta / abo nioctaBneHe O6/agHaHHS, a TaKOXK HeraiHo roBeprae BUKOHABIIHO
O6nasiHaHHS Ta iHIIe MalHO, SIKIO Taki 3HaxofaTbcsl B KopuctyBaHHI ABOHEHTA. ¥ pasi #ioro
TIOIIKO/KeHHs1 abo HempaBoMipHOro yrpumanHs 3 BuHu ABOHEHTA a6o Tpetix oci6, ABOHEHT
BiZIIKoZIOBye BUKOHABIfO BCi 30MTKH, 3yMOBJ/IeHiI TIOAiOHUM TOIIKOPKEHHSIM ab0 HerpaBOMipHUM
YTPUMaHHSIM.

14. HAC/IIAKA JOCTPOKOBOI'O ITPUITMHEHHA JOI'OBOPY ABOHEHTOM
14.1. Y pasi pocrpokoBoro posipBaHHs [loroBopy 3a iHigiatuBoro ABOHEHTA mipotsrom
1oYaTKoBOro TepMiHy paii [Jorosopy (m. 3.1. pga”oro [loroBopy), 3a BHHATKOM BHIIAJKY,
niepesbaueroro m. 12.2, ABOHEHT crniyiauye BrkoHaBIt0 pa30By KOMIIeHcal[ito B po3Mipi BapToCTi
MicsiuHOTO TapubHOro Taketa. Buruiata komrieHcarii He 3BibHse ABOHEHTA Bif HeoOxigHOCTI
BUKOHAHHS 10/10KeHb 1. 13.1 ganoro Jlorosopy.

14.2. BUKOHABEIIb 3apaxoBye komneHcanjito, suriaueHy ABOHEHTOM (n. 14.1 Torosopy), y
TOPSIAKY, BCTaHOB/IeHOMY Ayist HagaHHs [TIOCJTYT (m. 6.5. [JoroBopy), abo iHIium criocobom.

14.3. ABOHEHT, sikuii npunuHuB fAifo JJoroBopy 3 BacHOi iHil[iaTHBH Ta Oaka€ yKIacTH HOBUM
[loroBip, MpOTAroM TPLOX MiCALIiB 3 MOMEHTY po3ipBaHHS TorepeAHbLOro JJoroBopy He Moxe GpaTu
y4acTb B akLlisX, 1o nposogatecs BUKOHABIIEM.

14.4. Y Bunazky nopymeHsss ABOHEHTOM ymos nporo [lorosopy, 10 IIPU3BeJIO 4O 3arOfisHHS
BUKOHABLI mkoau (y Tomy umcai: mkogu BUKOHABIIFO ta / abo Tperim ocobam 3
BUKODUCTaHHSIM TIOCJIYT, TIOIIKO/PKEeHHsSI TelleKOMYHiKalliiHoro ob6saflHaHHs TOII0), OCTaHHil 3a
PaxyHOK NepejmiaTy 3a nociayry (1. 5.2.4 JJoroBopy), MoXe CTATHYTH ITpadHi caHKLil, y po3Mipi
0 He TMepeBUILYIOTh MarepiajbHOi 1Kogu 3arnogisiHoi  gisma  ABOHEHTHA T1a y



OZJHOCTOPOHHBLOMY TOPSIIKY TIPUTMTMHUTH [1it0 JOTOBOPY.

15. IHIIIT YMOBMH JOI'OBOPY

15.1. BigmoBa 6yzab-sikoi CtopoHH Bif, Oy/p-sIKOTO TpaBa 3 1iboro [1oroBopy, MpsiMO BUpa)keHa uu
NPUITYCTHMa, He 03Haua€ BiZIMOBH Bifl iHIIMX TIpaB, repe0aueHnx LM [1oroBopom.
15.2. Y Bunajky, siKIio sika-HeOyab yMoBa 11boro [JoroBopy Oyzie BU3HaHa HeJiliCHOIO Yy TIOPSIZKY,
riepeioaueHOMY UMHHMM 3aKOHO/IaBCTBOM YKpaiHH, iHIIII YMOBM HOTO BHU3HAKOTHCS 00OB'SI3KOBUMHU
st Ctopid uporo Jlorosopy.
15.3. [ii, mnos's3ani 3 peectpauniero ABOHEHTA, npuiiomom tuiarexiB ABOHEHTA,
KOHCY/IbTALliiHO-ZI0BiIKOBUM 0OC/IyrOBYBaHHSIM, HaZlaHHsAM gAocTyny o OP i T.1. BUMHSIIOTBCS
yrioBHOBakeHUMHU [IpescraBHuKamu, 10 Ait0Th Bij iMeHi Ta 3a paxyHok BMKOHABLSA Ha
nigcraBi BignoBigHoro [oroBopy 3 BukoHaBUeMm i3 3a3HaueHHsSM HajgaHux [IpencTaBHUKOBI
TIOBHOBa)KeHb, a00 Ha iHIIMX 3aKOHHUX TrificTaBaX. [Ipe/icTaBHUK MpU 3/iMICHEHHI CBOEI IisTbHOCTI
3000B's13aHui  o3Hatiomuth ABOHEHTA 3 ymoBamMu Ta mosiokeHHsiMu [loroBopy. 3a [isimMu,
BuMHeHUMU [IpescTaBHUKOM BiJIIOBiZHO [0 HAasBHOrO y HbOro /lorosopy 3 BukoHaBLewm, Tipasa i
000B's13ku BUHMKaTh Y BUKOHABLISA.
15.4. AbonenT Hazae 3roay [IpoBaiizepy Ha 00pOOKy Ta BUKOPHCTaHHS CBOIX MePCOHATbHUX JaHUX
BiAMoBiHO 0 3akoHy YkpaiHu "IIpo 3axucT mepcoHanbHUX JaHuX". AGOHEHT Ma€ TIpaBO 3HATU
TpO MicIie3HaXo/pKeHHs 0a3u aHuX, OTPpUMYBaTH iH(OpMAL[if0 TTPO YMOBU Ha/IaHHS JIOCTYITy /10
TepCcoHabHUX JlaHUX, 30KpeMa iHQopMalito Tpo TpeTix ocib, SKUM TepefarTbCsi MOTo
TIepCOHABbHI /IaHi, 0 MiCTAThCS y 6a3i mepcoHanbHUX AaHUX, Ha JOCTYM A0 CBOIX MepCOHATbHUX
JAHUX, 1110 MiCTATBCS Y BiITIOBiAHIM 6a3i mepcoHa/bHUX [JaHUX, TIpe]]’ IBISITU BMOTUBOBAaHY BUMOTY
mof0 3MiHM abo 3HUWIIEeHHS CBOIX TI€PCOHANbHUX [JaHUX OyAb-SIKMM BOJIOAL/IBIIEM Ta
PO3MOPSAHUKOM Ifi€l 0a3u, fAKIIO Ii JaHi 0OpOO/SIOTHCS HE3aKOHHO UM € HeJOCTOBipHHUMH, Ha
3aXMCT CBOiX MEPCOHAJBHUX [JaHUX BiJj He3aKOHHOI 0OpOOKM Ta BUIAJKOBOI BTPaTH, 3BepTATUCS 3
NYMTaHb 3aXUCTy CBOIX IpaB L[OJ0 MNEepCOHa/]bHUX JaHUX [0 OpraHiB Jep>kaBHOI B/aJy, OpraHiB
MICLIeBOTO CaMOBPSIyBaHHs, 10 IOBHOBa)KEHb SIKUX HAaJIe)KUTh 3/11MICHEHHS 3aXUCTy NepCOHaIbHUX
JlaHUX.
15.5. AboneHT Hazae 3ropy Ha HaripaBineHHs CMC mosifomieHs BukoHaBlieMm, y ToMy 4ucii i3
3a7Ty4eHHsIM TpeTix ocib.

16. IIEPEJIAYA ITPAB ABO OBOB'SI3KIB
16.1. BukoHaBeIlb Ma€ MpaBO TepeycTyIaTy, repefiaBaTd CBOi 00OBSI3KM i MpaBa B iHImi ¢opmi
BIIOBHOBa)KyBaTH TPETiX 0cib, 3BisbHSATHCA Bif mporo [loroBopy abo Oyap-sikoro mipaBa abo
000B's13Ky 6e3 morepeHLOI MMCEMOBOI 3ro i AGOHEHTa.

17. ITPUKIHIIEBI ITOJIOKEHHSA
17.1. Y pa3i 3MiHu koopauHaT AJisi 3BepHeHHs1 10 CiykOM TexXHiuHOi MiATPUMKH KOPHCTyBadiB
BUKOHABEILIb 30608B'si3yeTbcsi cBoeyacHo iHdopmyBatu ABOHEHTA nwisixom my6mikariii
iHpopmauii y mkepenax, 3a3HaueHux y 1. 5.3.3. mporo [loroBopy, abo iHIIMM JOCTYITHUM AJIs
BUKOHABLIA criocobom.
17.2. BUKOHABELIb 3anuiiae 3a coboro npaBo po3cunatd ABOHEHTY no nosigomsieHsst Oyzb
kUM criocobom y tomy uncai (CMC), ro enekTpoHHii nori iHpopmatito nipo HoBi TIOCTYTU
BMKOHABILA i Bci 3minu y HaganHi ITOCJIYT towjo. [ns peanisauii nporo rnpasa BukoHaselb
Mae TIpaBo 3a/iyuaTy TpeTix ocib.
®i3uyna ocoba mianpuemerp I'mymkoB P.A. (BK/IIOUEHO /10 peecTpy oOmeparopiB, TMpoBaiiziepiB
TesleKOMYHiKalliif), B ocobi I'nyikoB P.A., mo zie Ha migcrasi morosopy Ne 0111/18 Big 01.11.2018
(magani - BUWKOHABEILIB), npomnonye ITIOCJIYTU HeobmexxeHoMy Kony oci6 (Hagami -
ABOHEHT), na ymoBax pgiiicHoro [loroBopy (mani loroBip), pasoMm iMeHoBaHi «CTOpOHMW», a
okpemo «CTopoHa», ykiaau 1eH Jlorosip npo HacTyIHe.



ITYBJITYHU JOI'OBIP
MPO HA/laHHSA Te/IEKOMYHIKALiHUX MOCTyT

Lleii [loroBip yK/IaZla€TbCsl BiZMOBiIHO [0 OCHOBHUX BUMOTI, BcTaHoBieHux HKP3I. ¥ upomy
[oroBopi 1040 HafaHHA IOCAYTr 3 AOCTyIy A0 [HTepHeTy 3a3Haya€TbCsl 3HAUEHHS [OKa3HUKIB
SIKOCTI TaKWX TOCJYT. YK/a/leHHsl [JOTOBOPY MK OrepaTopoM, MpOBailepoM TeleKOMYHiKalliil i
CTMO)KMBayeM TeJeKOMYHIKalliMHUX MOC/IyT MNPOBaJUThCA BIJMOBIJHO [0 OCHOBHMX BUMOT [0
JIOTOBOPY TPO HaJlaHHSl TeleKOMYHiKaliiHuX mocayr (z2150-12), ycTaHOBIEeHHUX Hal[iOHa/bHOK
KOMICi€to, 1110 3/1iHiCHIOE [lep)KaBHe perysitoBaHHs y cdepi 3B'a3Ky Ta iHopMmaTur3aLiii.

ITonepe/Hi M0/10)KeHHS

TepMiHH, 1[0 TIOUMHAIOTHCSA 3 3arojioBHOI OYKBM Yy 1[bOMY JIOTOBOPi, a BiJOBiJHO TIpu WOTO
T/IyMaueHHi Ta BUKOHaHHi, HW)KUe HaBeJ/leHe 3HaueHHs, SIKIIO iHIlle TIPSIMO He repejbaueHo UM
HJorosopom.

BusHaueHHs TepMiHiB:

ABOHEHT - oco6a, sika yksasa 3 Bukonasiiem [Iorosip mozo TesekoMmyHikatjittaux [TOCJTYT.
BUKOHABEIIb — ocoba, ujo Hazae tesnekomyHikanitiHi [IOCJIYTU Ha mifcTaBi BifmoBizHOTO
[l03BOJIy Ta Ha yMOBax yK/azeHoro [lorosopy.

OCOBOBUI PAXYHOK (magani OP) — paxyHOK, IO CTBOPIOEThCS B OOMIKOBil cucTemi
BUKOHABILIfI npu HaaxofkeHHI Ha po3paxyHkoBuid paxyHok BWKOHABLA xkomiris
ABOHEHTA B sIKOCTi TiepIioi TiepeAriaTd Ta BeJeThCs 3a [IOTIOMOTOK TPOTPaMHUX 3aco0iB
BUKOHABII{I. OP BUKOPHCTOBYETHCS [ijIsi OOJIKYy KOIITIiB, 1[0 HaaxoAaTh Big ABOHEHTA, a
TakKoX 00csTy Ta BUZIB criokutux HuM [TOCJIYT.

OBJIAJHAHHS — o3Hauae ripucTtpoi, Kabesni Ta iHmi yactuau mepexi, ski ABOHEHT Ha mificrasi
1poro /JloroBopy 3 odopmnennsim [lomatka (y pa3i HeoOxigHocTi) HaOyBae y BracHicTh abo/i
npyiiMae B KOPDUCTYBaHHs Ha YMOBax Bi/inoBianpHOro 36epiranHs, abo Ha iHILIMX yMOBax.
MNEPIOAVYHI TIVTATEXKI (IVTATDK) — muiaTtexi, 110 37iMCHIOIOTBCS Ha MifiCTaBi nepejriaty i
criauyBaHHs ABOHEHTOM Ha po3paxyHkoBuii paxyHoK 3a I[IOCJIYTM BUKOHABLIA, wmio
HaZlAl0ThCS BIiAMOBiIHO A0 LiH Ta TapudiB, 3a3HaueHux Ha caiiti BUKOHABLISA (Omneparop,
[Tpogaiizep) (www.maxnet.ua ) y sikocTi neperiauyBaHoi [IOCJ/TYTU.

MIOK/TFOYEHHS — o3Hauae nyck Ta HanarogkeHHs: [IOCJIYT 3 nepeBipkor0 (yHKLIIOHYBaHHS y
BiIMOBIJTHOCTI 3 TIPU3HAYEHHSIM.

[MPUTTMHEHHA OOI'OBOPY (mpurnvHenHs pii [loroBopy, BiamoBa Bifx [JoroBopy) — 0O3Hauae
po3ipBanHs [loroBopy. IloBijoMneHHs B ycCix BuWMajAKax, Bci mepenbaueHi abo pdormyieHi
TIOBiZIOMJ/IEHHS1, HA[|CW/Ial0ThCs Y MUCBMOBIN QopMmi 3a ajjpecamu, BKa3aHUMU Yy po3Aiii 17 1jporo
[oroBopy, sKILO iHILIe He BcTaHOB/IeHO [loroBopoM. Byzb-sika CTopoHa rpu 3MiHi CBO€I ajpecu
HeraiHo MOBiZJOMJISI€ TIPO Lie Y MMCbMOBI (popmi iHily CTOpOHY.

I[TOCJIYTU - o3Hauatotb 3amoBieHi ABOHEHTOM tenekomysikauiviai [TOCJIYTU, 1o
Ha/lal0ThCsl BUKOHaBILIEM Ha TiificTaBi 1jporo [{oroBopy, siki Oinbill eTasbHO BU3HAUeHi Ha CaMTi
BUKOHABII{ (www.maxnet.ua) Ta y JofjaTkax o 1jporo /loroBopy (y pa3i HeobxigHOCTi).

1. 3ATAJIBHI ITOJIOKEHHSA
1.1. ToBapucTBO 3 0OMEXeHOI0 Bi/NOBifaNbHICTIO “MakcHeT-TeniekoM IliBeHb” - (BK/IIOYEHO 710
PeeCTpy oriepaTopiB, TpoBaii/iepiB TenekOMyHiKailliii), B ocobi TaBomkaHcekoro B.O., 10 fie Ha
nifcraBi craryty Ta goroBopy Ne 0117/1 ot 01.01.2017 (wagani - BUKOHABELD), nporonye
[MTOCJIYTU HeobmesxeHoMy Koy ocib (Hagani - ABOHEHT), Ha ymoBax fiticHoro [loroBopy (zami



[Horogip), pazom iMmeHoBaHi «CTOpOHU», a OKpeMo «CTOpoHa», yK/ianu Lei JloroBip npo HacTyTIHe.

2. ITPEJMET JOI'OBOPY
2.1. ABOHEHT popyuae, a BUKOHABEIIb mpuiimae Ha cebe 3000B's3aHHSI HajaBaTu
ABOHEHTY 3amogneni Hum I[TIOCJTYT'U.
2.1.1. Miakntouenns ABOHEHTA pgo By3ny (tyT i gani mig By3nom "MAKCHET" po3ymieTbcs
CYKYTHICTh arapatHux i mporpamuux 3aco6is BUKOHABIIS, 3a 1omoMororo skux 3abe3meuyeTbCst
obmiH iHdopmaliiero Mixk obmagHanH M ABOHEHTA Ta iHimvMMu o6safiHAHHSM, Y TOMY UHCTi
KOMIT'FOTepaMH, TiAK/IIOUeHUMH /10 MepeXi [HTepHeT) uM /Ta CyKyITHO /10 TesieBi3iliHOi KabesbHOi
Mepexxi "MAKCHET" npotsirom 21 (ABafLSTU OAHOrO) AHS 3 MOMEHTY OIUIaTH MiAK/IHOYeHHs
BiZINOBiZHO 710 II. 6.3. [lorosopy.
2.1.2. 3a6e3rneuenns: gocrtyny ABOHEHTA 1o mepexi IHTepHeTi 3 BUKOPUCTaHHSIM TeXHOJIOTii
Ethernet no nporokony TCP / IP (y pa3i 3amoBneHHs BignosigHoi [IOCJIIYTN).
2.1.3. Haganuss ABOHEHTY pnoparkoBux ITOCJIYT, a Takox 3MiHa 3a iHirjiaruBoro ABOHEHTA
TeXHIYHUX TIapameTpiB i ymMoB HagaHHs Oygb-skux [TOCJIYT, 3milicHIOETBCS 3a MOTO 3asiBOIO i
0(hopMITIOETHCS IOJATKOBOK YTO/[010 [0 1jboro JJoroBopy (y pa3i HeobOxigHOCTI).
3. TEPMIH JiIi JOT'OBOPY
3.1. [oroBip HabyBae uuMHHOCTIi 3 MOMeHTy BHeceHHsi [lnarexxy Ha paxyHok BMKOHABLI.
[TouaTkoBuM TepMiH Aii [IoroBOpy MPUITUHSAETHCS MIiC/s 3aKiHYEHHSI OJHOTO KaJleHJapHOrO POKY i
Bi/IpaxOBY€TbCS 3 MOMEHTY TiAnvcaHHs AKTa TpUiioMy Tiepefiadi poOiT 3 mMifK/IrOueHHs [0
TeJIeKOMYHIKaLliiHOI Mepexi, SIKUM € HeBiJ'€MHOI0 4acThHOK [loroBopy. [lOroBip BBa)Ka€eTbCs
aBTOMaTUYHO MPO/OBXEHUM Ha [J0[laTKOBHM TepMiH MPOTArOM OJHOMY POKY, SIKIL[0 »KoAHa 31 CTOpiH
He MoBiloMUTh iHily CTOPOHY B MMCbMOBIiM opMi mpo npumnuHeHHs Aii JJoroBopy He Ti3Hillle, Hi>K
3a 30 (TpuAuaTh) AHIB [0 3aKiHUeHHS MOTOYHOro TepMiHy fil JloroBopy. byab- sika 3razka mpo
"cTpok gii" [JoroBopy BK/ItOYae B cebe TaKOXK BCi /I0JaTKOBi TepMiHU abo BifIHOB/IEHHS MOTO fii,
nepenbauedi 1mM [loroBopom. bByap-ska 3i CTOpiH Mo)Ke TpPUNMHUATH Ail0 [oroBopy B
OJHOCTOPOHHBOMY TIOPSIAKY JIMLIe IIiC/Isg 3aKiHUeHHs I104aTKOBOro TepMmiHy Ail  [lorosopy,
Trorepe/iHbO MOBiJOMUBIIY iHIY CTOPOHY Y MMCBMOBIiM ()OpPMi MpO MPUIIMHEHHS Woro Ail (aary
po3ipBaHHs JloroBopy) y TepmiH He misHille, HiX 3a 30 (TpUALATE) AHIB A0 AATU NPUITMHEHHS Ail
[orosopy, KpiM BUIaJKiB, 3a3HaueHuX y 1.1. 4.2., 5.2.4., 13.1. uyporo [Jorosopy.
4. HAJAHHA ITOCJIYT
4.1. BUKOHABEILIb posnounHae HagaBatv [IOCJIYI'M 3a pum [doroBopom mnpotsrom 21
(ABagUATH OAHOIO) AHSA 3 MOMEHTY YK/IaJeHHs Lboro J[loroBopy Ta 3apaxoBy€ Ha paxyHOK
BUKOHABLA IlepioguuHuii TminaTixk 3a nepiuii Micsaips HaganHsi [TOCJIYTU, BaprocTi
nipuzbaHoro obsagHaHHs 3a HasiBHOCTI Yy ABOHEHTA iHmoro HeoOXxiziHOTO 06/1aJHAHHSI.
4.2. fkmo IligkmtoueHHs He Oy/0 BUKOHAHO TpoTsroM 21 (ABaAlsTH OJHOTO) JHS 3 MOMEHTY
yknageHHs JJoroBopy, CTOpOHM MOXKYTh 3a 3r0ZI00 MPUIMHUTH B3a€MHI 3000B's13aHHS 10710 AAHOT
[MOCJIYTHU, BukoHyrouM HeoOXiZHi B3aeMopo3paxyHku. IIpu 1pomMy CTOpPOHM He HeCyTb
BiZITTOBi/ja/IbHOCTI 3a HenpsiMi 30MTKH, CIIPUYMHEH] 3a3Ha4eHUM TTPUITMHEeHHSM 3000B'13aHb.
4.3. Tloka3HUKM SKOCTI Ta/uM iHIII TeXHiYHi MapaMeTpW HaJaHHS MOCAYT HaBOJSATHCS Ha CaWTi
(www.maxnet.ua), He MOXXyTb OyTH TipIIMMHU BiJi BCTAaHOBJIEHMX Bi/[TTOBi/[HUMK HOPMAaTHBHO-
NIPaBOBUMHU aKTamMM y c(epi TenekomyHikauiii. MiHiMa/sbHa rapaHToBaHa IIBUJKICTb JOCTYMy [0
InTrepHety y Oymb-sikomy IHTepHeT-miakeTi Ta/abo Ilaketi mocmyr «Th+IHTepHeT» ckmajgae 1
Mobit/cexk.
5. ObOB'SAA3KMU I ITPABA CTOPIH
5.1. BUKOHABELb 3060B's13yeThCs:
5.1.1. dkicHo HagaBatn ABOHEHTY crimaueni aum [TOCJ/IYTU B mopsaky, nepenbaueHOMY
TIOJIOXKeHHSIMU 1{bOTr0 J]0oroBOpY Ta A0aTKOBUMU yrofiaMu /10 Hboro (y pa3i HeoOXiZHOCTi).
5.1.2. Hagasatu ITOCJTYTU e 3a HasiBHOCTI y ABOHEHTA Bchoro HeoOxiHOTO 00/1aiHaHHS.
5.1.3. 3pilicHIOBaTH 3aXx0/¥ 1110710 YCyHEeHHsI HeclipaBHOCTel Ta nepepB y HazaHHi [TIOCJIVYT.
5.2. BUKOHABEIIb mae npaBo:
5.2.1. TlepepuBatu HagaHHs I[IOCJIYT pns muiaHOBOro 0OCIyroByBaHHsSI 3aco0iB 3B's3Ky i



yCTaTKyBaHHS, 110 BUKOPUCTOBYETHCS 1t HaganHs [IOCJIYT, y Tomy umcrti i B poboui fHi.

5.2.2. Y pasi nopymenss ABOHEHTOM ymoB uporo /loroBopy, B TOMy YWCJIi MOPYLIEHHS
TepMiHiB oruiaty (1. 6.6. JaHoro [Jorosopy), BUKOHABEILIb Mae nipaBo Ha NPUINMHEHHS HaJlaHHS
[MIOCIYT i BigkmouenHs ABOHEHTA Bij TenekomyHikaniiHoi mepexi BUKOHABIIA.
[MoBTopHe mifkmouenHss ABOHEHTA miansirae orinati y mopsigky, nepesbadeHomy 1. 6.8. maHoro
Lorosopy.

5.2.3. Tlok/acTy BUKOHaHHS CBOiX 000B's3KiB 3a 1juM [loroBopoM Ha TpeT0 0CO0y, 3a/MIIAr0UCh
BifimoBimameHUM B moBHOMY 06cs3i mepen ABOHEHTOM 3a ix gorpumanHsM (1. 8.1. 1jporo
Horosopy).

5.2.4. BigmoBurucs Biz [JoroBopy B Oy/b-siKuii 4ac, MMCbMOBO rorepeuBiiy 1ipo e ABOHEHTA
3a M'ATh [JHIB /0 Tiepef0dauyBaHOTO [JHS TIPUTTMHEHHS 1[boro [IoroBopy NUIAXOM MmyOmikarii
indopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/Ist
BUKOHABLIA criocobom. SIkio Taka BifmoBa crana Hacigkom ropymeHas ABOHEHTOM ymos
1poro [loroBopy, To cyma nepeariaty 3a [IOCJIYT'U (B nopsiaky i po3mipi Bu3HaueHomy y 1. 14.4
[oroBopy) He moBepTaeTbcsi i BU3HaeTbcss CTOpoHaMM IITpadHOK CAHKI[i€H, 3aCTOCOBAHOI /10
ABOHEHTA i cnnaueHoro BukoHaBIftO.

5.2.5. TIpo 3minu nin i Tapudis Ha TTOCJ/IYTU BUKOHABELIb 300608B's3anmii iHpopmyBaTu
ABOHEHTA He MmeHIII, HiX 3a 7 (ciM) gHiB A0 3MiH, misixoM my6uikariii iHdopMmariii y mkepesnax,
3a3HayeHuX y 1. 5.3.3. rporo JoroBopy, abo inmmm goctymaum ayisi BUKOHABIIS cioco6om.
5.2.6. IlepepuBatu HagaHHs [TOCJIYT y BunajKy BusiBlieHHs1 HecripaBHOCTi O6safiHaHHs Ta / abo
xoMmiT'torepa ABOHEHTA 10 yCyHeHHs HeClpaBHOCTEM 3a paxyHOK OCTaHHBOrO. Y pasi fIKILO
TIPOTSTOM MICSIL[i 3 MOMEHTY BUSIBJIeHHsI HecripaBHOCTI He OyayTh ycyHeHi BUKOHABELID mae
rpaBo posipBaru Jlorosip B 0O/HOCTOPOHHLOMY MOPSAAKY.

5.2.7. Inmii 060B's3KH, 30KpeMa: 3abe3reueHHsI Ha 3aMOBJIEHHS CITO)KMBayda 3'€JHAHHS 3 Oy/b-SIKUM
abOHEHTOM TeJIeKOMYHIKal[iiHOi MepeXKi 3arajJibHOrO KODHCTYBAHHS; y pa3i KOPUCTYBaHHS
Bi/ITIOBiZIHOIO MOC/IyTOI0 HaJJaHHSI BUKJIFOUHO OTlepaTopaMy 0e30r1/1aTHOTO AOCTYITy CIIO)KHMBayaM 10
TeJIeKOMYHIKALIMHAX MepeXX 3arajJbHOr0 KOPWUCTYBaHHS /Il BUK/IMKY: IOXKEXXHOI oxoponu (101),
mininii (102), meugkoi gomomoru (103), aBapiiiHoi ciyx6u rasy (104), migpo3zaisniB ekcTpeHOI
JIOTIOMOTM HaceJleHHI0 3a €AuHUM TesieoHHUM HoMepoM (112); HajaHHS omepaTopaMu YMOB
JOCTYIy A0 TIOCAYT AOBiKOBUX CIy»KO (BracHOi iH(opMalliiiHO-0BiZIKOBOI C/Ty>KOM Ta CIi/IbHOT
rOJI0COBOI  JIOBIIKOBOI MOC/AyrH, BU3HaueHOI HarllioHa/bHUM T/1IaHOM HyMmepallii); HaJaHHS
aboHeHTy TMOC/Iyry 3 TiepeHeceHHs1 WOro abOHEHTCHKOTO HOMepa /10 MepeXKi iHIIoro orieparopa
Te/IeKOMYHIKaL[ill y TIOpsAKY, BCTAHOBJIEHOMY 3aKOHO/JJaBCTBOM; IIPY TepeHeceHHi abOHEeHTCHKOro
HOMepa TIpuMiiMaHHs BiJ aboHeHTa 3asiBU y TMCbMOBOMY BHUI/IAi abo [JUCTaHLiWHO 3
BUKODHUCTaHHSM 3aco0iB 3B’sI3Ky 3a Aoromoroio TeseoHy abo 3 3aroBHEHHSIM iHTePAKTUBHOI
dbopMu 3assBM Ha odiriliHoMy Beb-caliTi omepatopa TejeKoMyHikarjiii. IlpuiiMaHHSI 3asiBU
JUCTAHLIIHO 3[iMCHIOETHCS 3a BKAa3aHUMU y JIOTOBOPI BiANOBiAHMMH HOMepaMu TesreOHy Ta
e/IeKTPOHHOIO ajipecoro Beb-caiiTy; iHhopMyBaHHsS CIiOXKMBadya TIpO Tieperik cepTudikoBaHOTO
obslafiHaHHS, STKe MO)KHA TTiIK/TF0YaTH [0 TeJleKOMYHiKalliiHOT MepeXi 3arajJibHOro KOPHCTYBaHHS
(Ha 3anuT Cro)KKBaya); TMoTepe/)KeHHs! CIIO)KKMBadviB PO CKOPOYEHHS MepesliKy MOC/IyT, TUMYacoBe
NpUINHeHHsT ab0 TIpUTNIMHEHHsS HaJlaHHS TIOC/IYT, BiIK/IIOYeHHs1 iX KiHLeBoro o6safHaHHS Yy
BUIAJKaX i MOpsAKY, BCTaHOB/IeHUX [lpaBuiamMy Ta [OroBOpoM, y TOMYy UMCJIL y pasi Hecruiatv
3aboproBaHoOCTi; iH(MOpPMYBaHHS CIIO)KMBAWiB MOCAyT (hikcoBaHOro TeyehOHHOTO 3B'SI3KYy (He
misHille HiK 3a Micsib) Npo 3aMiHy abOOHEHTCHKOrOo HoMepa y pas3i MojepHi3aLii
Te/IeKOMYHIKalliiHUX MepesX; iHPOpMyBaHHSI CIIO)KMBaua PO CTPOK, MPU HACTAHHI SIKOTO MOKe
OyTH TIpUITUHEHO HaJlaHHS TOCJIYT, Ha sIKi He HapaxXOBYETLCS IIJOMiCSUHa TiaTa i sKi moTpebyroTh
TIOCTifHOTO BUKOPUCTAHHS PECYPCiB TeJIeKOMYHiKalliiHUX MepeXK, SIKITI0 aDOHeHT He KOPUCTYBABCS
LIUMU TIOC/TyTaMU; BefieHHs 00/1iKy 00csiTy Ta BapTOCTi Ha/laHMX TIOC/YT 3a KOXKHUM BHZIOM OKPeMO i
3abe3rieueHHs1 KOTO JOCTOBIPHOCTI; HaJ|laHHS MOC/IYT 3a BCTAaHOBJEHWMHU 3HaueHHSIMH TIOKa3HUKIB
SKOCTi BiAMIOBiAHO [0 HOPMAaTWBHUX [OKYMEHTIB y cdepi TeneKOMyHiKalliii, OroBOpy, YMOB
HaJJaHHSI TIOC/TYT 3 [I0Zlep’KaHHsAM BUMOT [IpaBWsI Ta iHIIMX aKTiB 3aKOHOJABCTBA; 3abe3meuyeHHs
MIPaBU/ILHOCTI 3aCTOCYBaHHSl TapuU(iB Ta CBOEUACHOrO iH(QOPMYyBaHHSI CIIO)KMBaua Ipo iX 3MiHY;



HaJlJaHHSl TIOCIYT Yy CTPOKH, IepeA0adeHi [OTOBOPOM Ta 3aKOHOJABCTBOM, HarlpaB/ieHHS 3a
BUK/IMKOM CTIOKMBaua /s TiZK/II0UeHHs1 Ta/abo yCyHeHHs TMOIIKO/pKeHb KiHLleBOro o0siaZiHaHHS,
abOHEeHTCHKOI JIiHi1, IPOBO/IKKM, BUKOHAHHS iHIIMX POOiT, HeOOXiAHUX A/ HaflaHHS TIOCAYT (KpiM
TOC/IyT pyxomoro (MoOibHOTO) 3B’S13Ky), CBOIX Mpal[iBHUKIB, sIKi TIOBMHHI MaTH TIOCBifiueHHS 3
(hoTOKapTKOI, CKpiljieHe MeYyaTKor (3a HasiBHOCTI), Ta Mpef siB/STU MOT0 CIIO)KUBAYeBi; BXKUTTS
Bi/ITIOBiZIHO /10 3aKOHO/IABCTBA 3axXO/[iB i3 3abe3meueHHs] TAEMHUI] Tee()OHHHUX PO3MOB UM iHIIIOL
indopmMalyii, 1110 MepefaeTbCsi TeleKOMYHIKal[ilHUMU MepexXamH, KoH(izeHLiHOCTI iHpopmariii
MpO CTO)KMBaua Ta TIOCAYTH, siKi BiH OTpMMaB YW 3aMOBJsB; iHILII OOOB'SI3KM BiATMOBiAHO 10
3aKOHOZIaBCTBA.

5.3. ABOHEHT 3060B'si3y€eThCst:

5.3.1. HagaBat JOCTOBIpHI BiIOMOCTI (peKBi3WTH) NpM 3AIMCHEHHI peecTpalii / nepepeectparii
ABOHEHTA (y Tomy uucii ctBopeHHs: OP), a Tako)X cBoeuacHO iH()OpMyBaTH Ipo iX 3MiHY.

5.3.2. Kopucrysarucs Haganumu I[IOCJIYITAMMWM y cyBopiM BiANOBIZHOCTI O yMOB ILjbOrO
HoroBopy, ipotokosy 3amorsieHux ITOCJTYT Ta obnagHaHHs, PeriaMmeHTamMu, iHIIMMU TIpaBU/IaMHU
BcraHoB/ieHuMUu BUKOHABIIEM.

5.3.3. CBoeuacHo 3HaiiomuTHcs 3i craHoM cBoro OP Ta iHdopmariieto, sika myOmikyeTbcs Ajist
ABOHEHTIB y Oygp-skoMy 3py4yHOMY /A7 HbOTO /pKepenmi: Ha caiti (ax) BUKOHABLISA
(www.maxnet.ua), B 3acobax MacoBoi iHdopmatiii, y npeacraBuukis BUKOHABILIS, y Bigainax mo
poboti 3 ABOHEHTOM 3a agpecoto M. XapkiB, Bya. MupoHocuiipKa, 57 Ta 3a tenedonamu (057)
720-9720 abo 0800-31-0800. ABOHEHT He mae mipaBo nipef'siBisitTu TipeteH3ii BUKOHABIIIO y
pasi HeCBOEUaCHOTO O3HaMOMJ/IeHHs a00 He 03HalOMJIeHHs 3 iH(opMmaLli€to, 110 MyOTiKy€eTbCS.

5.3.4. CBoeuvacHo, LUIAXOM BHeceHHs [lepioguuHux ruiatexiB, criiauyBaty 3a HazgaHi [TIOCIIYTU
BiINOBIJHO 10 YMOB, BUKJIaZieHux y Poszgini 6 nyporo lorosopy.

5.3.5. He migknmrouaty caMocTiiiHO,6e3 mcbMoBoi 3rogu BUKOHABIISA, nomatkoBi ripuctpoi o
TesleKOMyHikauiHol mepexxi BUKOHABILIA.

5.3.6. BxkuBatu yci HeoOXifHi 3axo[u, CripgMoBaHi Ha 3abe3reueHHs LilicHOCTI i 30epe>keHHs
JIISTHKY TeJleKOMYHiKaLiinHol Mepexi (minssHka Mepexi, sika ife Bix ABOHEHTA go po3noginsuoi
KOpPOOKU-TIOPTY), a B pa3i il HecrpaBHOCTi - 3pOOWTH DPEeMOHT 3a BJIaCHUM paxyHOK TilbKU 3a
pJonomMororo npezacrasHukis BUKOHABILISA.

5.3.7. He BUKOHYBaTH CaMOCTiiHO i He JOMyCKaTW TpPeTiX 0cib [0 BUKOHaHHSI POOIT 3 pEMOHTY
Ji/ISTHKY TesleKOMYHiKarjiiiHoi Mepexi, sika ¥ige Big ABOHEHTA f0 po3nozinbuoi KopoOKU-TIOpTY.
5.3.8. Ilpu 3xiticHeHHi Oyab-IKUX [ilf, MOB'SI3aHUX 3 BUKOHAHHSIM L[bOr0 [I0rOBOpY, B TOMY UMCJIi
nipu crutati [IOCJTYT, o6oB'si3koBo BKaszyBaty npusiacHeHnidi ABOHEHTY nHomep OP.

5.3.9. CBo€yacHO MOBiJOMJIITY NP0 TMOIIKO/)KEHHS B TerleKOMYyHikauiliHii Mepexxi BUKOHABILIA
3a Teneonamu: 720-9-720 a6o 0800-31-0800; ABOHEHTCHKUMN Biggin (pexxum pobotu 3 9.00
1o 18.00 3 moHeninka mo 1’ sTHULIO, TiepepBa 13.00 mo 14.00); 720-9-720 a6o 0800-31-0800 —
CepgicHo iHdopmariiiiauii reHTp (11i/104060B0).

5.4. ABOHEHT wmae nipaBo:

5.4.1. fAxicHO Ta CBO€YaCHO OTPMMYBAaTU [JOAATKOBI MOCIAYTA BiANOBIJHO [0 [AiH0UOro
TIpelCKypaHTYy.

5.4.2. BiagmoButucs Big /loroBopy B OyAb-sIKM uac, MHCbMOBO TIOBiIOMMBIIM TIpO Iie
BUKOHABIIA 3a 30 (TpuausaTs) pobourx AHIB /0 repeadauyBaHOTO [JHSI MPUNTHHEHHS [JoroBopy,
SIKITIO iHIIIe He BCTAHOBJIEHO 3akOHOM abo JloroBopom.

5.4.3. Tlepegatu mpaBo kopuctyBaHHsA [TIOCJIYT'ORO iHimniti ocobi 3 000B'I3KOBUM TOTepeHIM
nepeo(opM/IeHHSIM.

5.4.4. THmi mnpaBa BCTAHOBJIEHI JiOYMM 3aKOHOZABCTBO, 30KpeMa: JOCTPOKOBe pO3ipBaHHS
ZoroBopy (Kpim mepeHeceHHst aDOHEHTCHKOTO HOMepa) Ha MUCbMOBY BHUMOTY CIIO)KMBaua 3a YMOBHU
Tiorepe/i)KeHHs] HUM OIleparopa, IpoBaki/iepa y BU3HauUeHUI y ZI0TOBOPI CTPOK, ajie He Mi3Hillle HixK
3a 30 KaJjieH/JapHUX [IHIB; TIPU TlepeHeCeHHi abOHeHTCHKOr0 HOMepa MOK/IMBICTh TOZIaHHS 3asiBU Y
MTMCbMOBOMY BUIVISIZIi aD0 JUCTAHL[iTHO 3 BUKOPUCTaHHIM 3acobiB 3B 53Ky 3a I0MIOMOro0 Tejie(oHy
abo 3 3amoBHEHHSAM iHTepakTHBHOI (opMu 3assBuM Ha odililiHOMy BebO-caliTi ormeparopa
TenekoMyHikalliii. [IpuiiMaHHsS 3asiBU AMCTaAHL[iMHO 3MiMCHIOETHCA 3a BKa3aHWMU Yy [IOTOBOPI



BiATIOBifHMMK HOMepamu Tesne)OHYy Ta eeKTPOHHOIO azipecor0 Beb-calTy; 30epekeHHs
abOHEeHTCHKOrO HOMepa Ha TepMiH, 3a3HaueHW y TMCbMOBIM 3asBi Ha TUMUYacoBe TMPUITUHEHHS
Ha/laHHA TOC/IYT, 38 YMOBU BHECEHHs CIOXKMBayeM IUIaTH 3a Iepiof;, TMMYaCcOBOIrO IPUIMHEHHS
Ha/laHHs TIOC/IYT; HecriaTy aboHeHTHOI TJ/aTH 3a BeCh uac TOIMIKO/PKeHHsS Te/leKOMYHiKalliiHUX
MepeX Ta TeXHIUHMX 3aco0iB, 110 TIPH3BesIO0 A0 TUMUYACOBOTO TIPUIMHEHHS HaZlaHHS TIOCTYT Y pasi
TOpYLLEHHS OI1epaTopoM, NMpOoBakiepOM IPaHUUHUX CTPOKIB yCYHEHHS MOLIKO/)KEHHS] Ta BUHUKIIO
He 3 BMHU CII0)KMBaya, 3 [JaTW peecTpallil ornepaTopoM, IpOBaiiepoM BiAMNOBIAHOI 3asBU (YCHOI un
MMCbMOBOI); CBO€YaCHe OTPUMAaHHS 3aMOBJIEHMX MOCIYr BCTAaHOB/EHOI $IKOCTi; OTPUMaHHS Bif
oreparopa, IpoBaiJiepa BIiJOMOCTeM WIOA0 HaJaHUX IOUIYT Yy TOPSAKY, BCTaHOBJIEHOMY
3aKOHOJ]ABCTBOM; Oe30rjlaTHe OTPUMAaHHSI Bifi oreparopa, IpoBaiilepa paxyHKiB 3a OTpHMaHi
TIOC/TyTH; OOMEXXeHHsI OTIepaTopoM, TPOBai[epoM /IOCTYITy CIIOXKHMBaua /0 OKPEMUX BUJIB MOCTYT
Ha MifcTaBi Moro 3asBU (MMCHbMOBOI 3asiBU /Il MOCAYr (PIKCOBAHOTO 3B’SI3Ky) Ta TEXHIUHHUX
MOJK/IMBOCTEHM OIleparopa, NpoBanjepa B YCTaHOBJIEHOMY 3aKOHOZABCTBOM IOPSKY; MOBEPHEHHS
BiJ| omeparopa, IpoBali/ilepa HeBUKOPUCTAHOI YaCTKU KOIUTIB y pasi BiZIMOBH Bif mepejruiaueHrx
TOC/YT y BUIAZAKAX i TOPS/IKY, BU3HaueHWX [lpaBWiaMu; BifAIIKOZyBaHHSI 30UTKiB, 3arofistHUX
YHAC/Ti/JOK HEeBUKOHAaHHS UM HeHa/e)KHOr0 BUKOHAHHSI OIepaTopoM, TMpOBaiiJiepoM 0O0OB'S3KiB,
nepe/j0aueHNX JOTOBOPOM a0 3aKOHOZAABCTBOM; Bi[MOBY Bif TIOC/IYT y TIOPSIZIKY, BCTAHOBJIEHOMY
JloroBopoM; Ge3oruiaTHe BUTy4YeHHs (TIOBHICTIO abo uaCTKOBO) 3a MMCBMOBOIO 3asiBOIO CTIOXKMBaua
BiZloMOCTeli TIpPO HbOTO 3 eJIeKTPOHHUX 0a3 JaHux iH(OpMaI[itHOAOBiAKOBUX C/Ty>KO omeparopa,
npoBaiiziepa Ta TeneOHHUX [JOBiHUKIB; TiepeodopMIeHHSI 3a TIMChMOBOIO 3asBOI0 abOHEHTa
JIOTOBOPY Ha wiieHa CimM'i abo CITiBB/IaCHWKAa UM BJIaCHUKA KBapTUpU (A1 (DiKCOBAHOTO 3B’SI3KY);
OCKap>KeHHsI HelpaBOMIpHUX [Iii oriepaTtopa, MpoBaijepa 3riJHO i3 3aKOHOZABCTBOM; iHIIIi TpaBa,
1I]0 He CyIepeyarb 3aKOHOZaBCTBY.
5.5. ABOHEHTY 3abopoHsieTbCs:
5.5.1. 34iMicHIOBaTH MiANPUEMHHULIBKY [is/IbHICTb 3 BUKOPHUCTAHHAM KOMYHIKaLliii (Mepe)XHOro
obnagHanHs) BUKOHABLIA.
5.5.2. BukopucrosyBatu npu orpumanHi [IOCJ/IYI' BUKOHABIIA nporpamy, mpusHadeHi Ajis
3/I0My, HeCaHKL|iOBaHOTO OTPUMaHHSl (BUJO3MiHM, 3HUILEHHs) iH(opMaLlii, HecaHKLiiOBaHOTO
PO3MOBCIO/PKeHHS iH(opMaliii.
5.6. CTOpOHM MalTh TakKOX i iHII MpaBa Ta OOOB'SI3KM, 1110 BUILIMBAIOTh 3 TI0JIOKEHb JAaHOTO
MoroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.

6. BAPTICTBD ITOCJIYT I TIOPAJOK PO3PAXYHKIB
6.1. Hlomicsuna ABOHEHTCBKA mnnara popiBHrOe BapTocTi BifmosigHoi o6panoi ABOHEHTOM
[TOCJITYTU (cymaphoi Baptocti [IOCJIYT).
6.2. Omara TIOCJIYI" BUKOHABISA s3pivicHroetbcs ABOHEHTOM nuissxom  37iiCHeHHS
[Tepiognunux miatexiB. bananc OP 3meHmyerbcsi Ha BapTicth ITOCJIYTU, 3rigHO TapugHOro
rmiany ABOHEHTA, B ocTaHHIN ZileHb MiCsL [TONepeZiHbOro pO3paxyHKY.
6.3. MomeHTOM BHeceHHsd [lepiogMYHOrO TILIaTeXy,3a [JOMOBJIEHICTHO CTOpPIiH, CJIif BBakaTu
Ha/IXOZIP)KeHHS TPOLLOBUX KOLUTIB HA po3paxyHKoBuM paxyHOK BUKOHABIIA.
6.4. Tudopmariissi mpo mnarexxi ABOHEHTA, a Takok mpo Buj, obcAr i BapTicTh HaZaHUX
ABOHEHTY TIOCJIYT, obnikoByetbcsi Ha OP ABOHEHTA.
6.5. OTpUMaHHSIM TI/IaTeXy BBaKaeTbcs 36ismbieHHs Oamancy OP ABOHEHTA. Hapanusm
[TOCITYTY ABOHEHTY BBaxkaeTbcs 3MeHIeHHs 6anancy OP 3a Bapricts HazsaHoi [IOCJTYTU.
6.6. ABOHEHT 3060B's13aHu#i camocTiitHo npoBoauTH [lepioanuHi riarexxi 3a JloroBopoM Takum
uyrHOM, 100 Oamadc ¥oro OP 3a/iuInaBcsd TIO3UTUBHUM y Oyb-sIKMM MOMeHT fii JJoroBopy
(BimmoBigHO A0 Oyabk - sikoi TIOCJTYTU, 1jo orpumye ABOHEHT).
6.7. 3 momenty HeratruBHoro OP ABOHEHTA BMKOHABELIb mMae mpaBo mpu3ynmuHATH abo
obmexxutn HagaHHa [TOCJIYT, y Tomy uncai foctyn o Mepexi «IHTepHeT». fIKiio ripoTsrom 3
(Tppox) mHIB micas obmexenHsi goctyny g0 I[TOCJIYTT ABOHEHT He moracuth icHyrouy
3aboproBanictb, BUKOHABELIb Mae npaBo po3ipBatu Lieii [loroBip B 0[HOCTOPOHHBOMY TIOPSIZIKY
Ta CTATHYTH B CY[JOBOMY TOPSZIKY 3a/MILOK 3a00proBaHOCTi, 30MTKH, TOB's3aHi 3 HeHaIeXHUM
BUKOHaHHSM YMOB [loroBopy, Ta TeHI y po3Mipi mozBiiiHOi o6sikoBoi ctaBky HaijioHanbHOTO



baHky Ykpainu 3a KO)XHUM fleHb NTpoCcTpoueHHs oriaty Haganux [TIOCJIYT.

6.8. TloBropHe migkmoueHHss ABOHEHTA pgo TtenekomyHikaniiHoi mepexxi BMKOHABIIA
3pivicHioeThes Ticsist criati ABOHEHTOM 3a6oproeanocti nepe; BUKOHABIIEM, mrpady B
po3mipi 50,00 rpH. (m'argecsaTt rpuBeHb 00 KOMiKMOK) i aBaHCOBOTO IJIAaTeXY, Y PO3Mipi He MeHIle
BapTOCTi MicssyHoro HagauHsa [TOCJIYT.

6.9. IloBepHeHHs CIIOXMBauy HeBUKOPHUCTAHUX KOLUTIB y pa3i HeHaJlaHHs 3aMOB/IEHUX IIOCIYT, Y
pasi BiZAMOBM Bij| TONepeAHbO OIUIAUEHUX MOCIAYI, fKI BiH He OTpMMaB, HaJaHHSA I[10C/IYyr
HeHasie)KHOT sIKOCTi abo HaflaHHSI TIOCJIYT, sIKi CMO)KKMBau He 3aMOBJISIB, y TOMY UMCJIi y pasi
nepeHeceHHss abOHEHTCHKOTO HOMepa Ta B IHIIMX BUIMAJKaX, BHU3HAuUeHWX 3aKOHOJABCTBOM
3/iMICHIOETBCS 3a MUCHbMOBOT 3asiBU AboHeHTa rpoTsiroM 30 (TpuALsaTH) 6aHKIBCBKUX JHIB.

7. IIOPAJOK BUKOPUCTAHHSA ITOCJIYT
7.1. Ipentudikanis ABOHEHTA i i#oro pii 37iliCHIOIOTbCS 3 BUKOPUCTaHHSIM CYKYMHOCTI
HactynmHUxX [lepcoHanpHMX ifeHTU(iKaiiiHUX atpulyTiB (mani [TIA): nokampHa um peasnbHa IP -
agpeca, JioriH i maponb. IIIA Hagatorbcs ABOHEHTY micnst ¢i3uuHoro mifkmaroueHHs MOro
komm'rotepa 70 By3ia « MAKCHET» i mictaTbcs y AKTi npuiiomy mniepeziadi pobiT 3 mifK/TFOueHHS
[0 TelleKOMYHiKalliliHOI mMepexi. Kpim Toro, y 3a3HaueHOMy BuIlle akTi MicTuTbcsi MAK-azpeca
MepexxHoro azanrtepa komn'torepa ABOHEHTA (agpeca SIKOrO BUKOPHUCTOBYETHCS CUCTEMORO
yIpaB/iHHSA JOCTYTOM /10 MepeXi — yHiKajJbHe UWCIIOo, 1110 J03BOJSE OJHO3HAUHO ileHTU(iKyBaTH
TIPUCTPiN B JIOKA/BHIM Mepexi), sikuii Oyge Hazasni Bianosizatu BupineHin ABOHEHTY IP —
agpeci, MAK-aapeca mepexkeBoi kapTu He € I1IA, ogHakK y pa3i BUsIB/IeHHsI MOT0O HeBi/[TTOBiHOCTI
Bugineniv IP - agpeci, BUKOHABELD mae npaBo nepepBaty HaganHa [TOCJIYT no 3'sicyBaHHs
TIPUYMH Takol HeBiAnoBizgHOCTI. IIpu nboMy BCi Aii, BuMHeHi 3 BUKOpUCcTaHHAM [1IA, BU3HarOTbCS
3pobnennvu  camum  ABOHEHTOM. ABOHEHT 3000B'si3y€TbCsi THMCBMOBO — TOBiZIOMUTH
BUKOHABII{ mipo 3miHy cBoei MAK-agpecu B Hac/miJoK peMOHTY abo 3amiHM 06iafiHaHHS Ta
HazlaTh J0CTOBipHY iHdopmalito ripo cBoro HOBY MAK-azpecy. Bukopucranns I1IA migTBepaKye
¢akt BukopuctanHs [IOCJIYT came ABOHEHTOM.
7.2. ABOHEHT camMocCTiliHO KOHTpPOJIFOE Ta 00Me)Ky€ BUKODHCTAHHS TPeTiMM ocobamu HaJaHUX
tiomy TIOCJIYI, y ToMmy uucai i3 3acTOCYyBaHHSM TIOTPiOHMX [/ I[LOTO TEXHIUHMX i
OpraHi3aliMHUX 3axXOZiB, TaKUX SIK: ITepiojuyYHa 3MiHa BUKOPUCTOBYBAaHUX IApOJIiB, 3aCTOCYBaHHS
3aco6iB 3axucTy iHpOpMaLlil Ta KOHTPOJIIO JOCTYITy, KOHTPOJIb HaZl 06csiroMm oTpuManux [TOCJIYT i
T.J.
7.3. ABOHEHT 30008B's13aHMii AOTPUMYBaTUCs 3arajJbHONIPUMHSATUX MPaBUJI Y BCECBITHBOI Mepexi
InTepHer abo Oe3mocepeAHBO  BCTAHOB/JIEHMX UMHHMAM  3aKOHOJABCTBOM.  IlopyIeHHs
ABOHEHTOM nmnipaun BukopuctanHs [TOCJTYT moxe OyTu Mmi/icTaBOIO AJis BiAMOBU MOMY Y ix
HaJjaHHI Ta NPUNUHEeHHs Ail Aorosopy BukoHaBLeM B OHOCTOPOHHLOMY ITOPAAKY.
7.3.1. TlopywmenHsimu nipaBui BukopuctanHsi [IOCJIYT e (Bkitoyarouu, ajie He 0OMeKyHUMCh):
He3akoHHe BUKopucTaHHsl [IOCJIYT, To6To iX BUKOPHUCTAHHS 3 METOO TIOIIMPeHHsT KOHGieHIiHHOT
Jep>kaBHOI abo komepiiitiHoi iHdopmallii 6e3 [03Bo/ly Ha Iie B/IacHUMKA iH(opmaillii, SKio 1e
3a00pOHEHO 3aKOHOZABCTBOM, MOPYIIIEHHsS] aBTOPCHKUX TPaB, He3aKOHHEe BUKOPUCTAHHS 3HAKIB /IS
toBapiB i [IOCJIYT, po3nantoBaHHsI pacoBOI Ta HalliOHa/IbHOI BOPOXKHEeUi, MOIIUPeHHs TopHorpadil
I T4 HeaBTOpH30BaHUM foctyn i BukopucTtaHHs [IOCJIYT, Tobro 6e3 sIBHOTO [03BOJY
BUKOHABLIA, BukopuctanHs abo gocrtymn go pecypciB, [IOCJIYT, cepsiciB, cucrem, gaHuX i
indopmariii, 1o 3HaxofAThCsl y KopucTyBanHi BUKOHABLIS;  mopyiieHHs, 3MiHa, TI0J0/IaHHS
abo yILIKOM)KeHHsI cucTeM KoHTposto goctyny o [TOCJIYT, aBropusauii, Tapudikauii Ta
CHCTEMHOTO MOHITOPHMHTY, CTIpOOM CKaHyBaHHs, TECTYBaHHS i MOMIYKY Croco0iB mopyuieHHs1 abo
TNOZl0J1IaHHS CUCTeM KOHTposto poctyny go [IOCJ/IYI;  Hejo3BosieHe BIaCHUKOM IepeXOIlIeHHs,
MOHITOPHHT, 3MiHa ab0 repeHarpaB/IeHHs JaHUX i TpadiKy, CTBOPEeHHS MePeIKoz, [/ HOPMaIbHOTO
(yHKLIOHyBaHHSI CepBiCiB, MepeX, KaHa/aiB i cuctem, y TOMy 4YMC/Ii Tak 3BaHi mailbombing
(momToBa 60M0Oa, TOOTO BeMue3He e/leKTPOHHE IMOC/IaHHS, 371aTHe 3a0/10KyBaTH pobOTy CUCTeMU
esiekTpoHHOI momtd  ); flooding (XxBUnbOBe TOIIMpeHHsI TiaKeTiB); JIaBUHHA ajpecallis



(moBigoM/IeHHST B Mepeki); laBUHHA MapLIpyTU3aliisi (pO3CH/IaHHS MOBiJOM/IEHHS B YCi TTOPTH, KPiM
BUXi/IHOTO0); CIIpOoOU MepeBaHTa)XKeHHS CUCTeM i IIMPOKOMOBHI aTaku; 3MiHa, MoJudikaiiis afjpecHoi
YACTHHM i BMICTYy TIaKeTiB IaHUX Y MepeXi, B TOMY UHCJIi TIOBiIOM/IeHb eJIeKTPOHHOI TIOIITH; Oy/Ib-
AKi iHImI BUAW AocTymny abo BUKODHCTAHHS pPeCcypCy, 3[ilCHIOBaHI 3 MeTOl0, HeJ03BOJIEHOH
B/IaCHUKOM pecypcy abo 3[iliCHIOIOTbCS HeJ03BOJIEHMM BJIaCHUKOM pecypcy Crocobom;
HEeCaHKIIOHOBaHe, TIPUMYCOBe DO3MOBCIOZPKEHHSI pekjaMHOi Ta iHWWOI iHQopMmauii, 1110
3IiMCHIOETRCS Y HaB'sI3/MBiM opMi Oe3 3rou ofiep>KyBada, a TAaKOXK BUKJTMKA€E CKapry Oflep>KyBaua;
HeCaHKI[iOHOBaHe BUKODUCTaHHS CepBepiB e/leKTPOHHOI MOILTH i TenekoHpepeHLiii B [HTepHeTi 6e3
JI03BOJTy iX BJ/IAaCHHMKIB, PO3CHJIaHHSI OJJHAKOBHX a00 CXOKMX ITOBi/JOM/IEHB Yy Ki/bKa e/IeKTPOHHUX
TIOIITOBUX CKPWMHBOK, OAHY abo Kinbka Tpyn TenekoHdepeHLil, 6e3 103Bomy iX BJaCHUKIB;
TIOIMPeHHsT iHpopMaliii, 0 TICy€e YeCThb i TigHICTb iHIIMX 0Ci0;  3amofisHHS Oyb-SKOi IIKOZM
BukoHagIto Ta / abo TpeTim ocobam 3 BukopuctanHsM [TOCITYT.
7.4. Tlepemaua poctymy go ITOCIIYTT BUKOHABLS Tperim ocobam Moke 37ilfiCHIOBaTHCS
ABOHEHTOM Buk/toyHO 3a nricbMoBoro 3rozor0 BUKOHABIIS Ta 3a yMOBU BUKOHaHHSI HUMU
yCiX TO/NIOKeHb Lporo [lorosopy, ski periaMeHTyrOTb MopsAfok BukopuctaHHs ITIOCJIYT.
ABOHEHT BignoBigansHu# 3a Aii TpeTix ocib, 3AilicHIOBaHiI 3 BUKOpHUCTaHHAM HajaHuXx it [TIA.

8. TAPAHTII, BBAEMHI OBOB'SI3K1, OBMEXXEHHS BIZATIOBIJA/TbHOCTI
8.1. BUKOHABEILIb rapantye moxxauBicTb BuKopuctanHg [TOCJIYT, sKi HafarThCs BiJTIOBIHO
710 1Iboro J]0rOBOpY, BUK/TIOYHO [/1s1 Lijield, siki 00ymoBieHi B 1jpomy JJoroBopi.
8.2. BUKOHABEIIbD He Hece BignosiganbHocTi nepes ABOHEHTOM 3a Oyab-siki HerpsiMi 30UTKH
(B T.u motkoykeHHs1 O6afHaHHSA), TIPO sIKi 3asBisie€ abo siki Hece ABOHEHT ab6o Tpeti ocoowu.
8.3. ABOHEHT O6epe Ha cebe TIOBHY BiAMNOBiZja/ibHICT, 3a BUKOpuctanHs [IOCJIYT
BUKOHABLISA. BUKOHABEILD He Hece BiamoBigansHOCTI 3a Oyab-siki HempsiMi 30UTKH, a TaKOX
3a ynyuieHy Burogqy ABOHEHTA abo Tpetix oci6, BukmmkaHi BukopuctanHsm [TIOCJIYT abo
nepepsamu B HazlaHHi ITOCJIYT.
8.4. BUKOHABELIb He Hece BianoBizanbHOCTI 3a 3MmicT iHpopmaliii, nepesanoi abo npuiHSATON
ABOHEHTOM 3a ponomororo ITOCJIYT BMKOHABIISI. ABOHEHT 6Gepe Ha cebe moBHY
Bi/ITIOBia/IbHICTE ¥ pa3i mpex'sBieHHss A0 HbOro abo / i ;o BUKOHABILS Oyab-sIKMX BHUMOT,
TIpeTeH3il, 1M030BiB TPeTixX 0Cib, BK/IFOUArOUM OpraHy Jiep>kKaBHOI B/Ia/Iv Ta YIPaB/IiHHS, i1 Cy0'eKTiB i
OpraHiB MiCLIeBOro CaMOBPsIJyBaHHs, a TaKOXX OyJb-SIKMX T'DOMa/ICKUX OpraHisaljiii y 3B'S3Ky 3
AificHUM abo yZaBaHWM TOPYIIEHHSM OCOOMCTHMX i MalHOBMX TIpaB (BKJ/IFOUAFOUM aBTOPCHKi) ILIX
ocib, a Tako)X IpaBOBUX HOPM Yy pe3yabrari BukopuctaHHs [TOCJIYT, Bkiwouatoud, aje, He
0OMeXyrounch 1uM, Tiepefady ta / abo mputiom ABOHEHTOM indopmatiii, 3micT siKoi Moxe
BUK/IMKATH 3a3HaueHi BuIlle Zii TpeTix ocib.
8.5. Y pa3i BumHenHss ABOHEHTOM Oyab-fKMX HeCaHKI[iHOBaHUX il 3TiZIHO UWHHOTO
3aKOHOZIABCTBA YKpaiHu abo mixHapogHoro 3akoHozaBcTBa BUKOHABEILID 3anuiiiae 3a co6oro
nipaBo BigmoButd ABOHEHTY B moctyni go ITOCJ/TYT BUKOHABIIA abo nmpunuHUTHA HaJJaHHS
I[MOCITYT 3a uum IoroBopom.
8.6. Ockinbku IHTepHeT € #mOOpoBinbHUM 00'eaHaHHsAM pisHUX Mepexx, BUKOHABELIb He Hece
Bi/ITIOBiIa/ILHOCTI 3a HOpMasbHe (DYHKL[iFOBaHHA Ta J[OCTYIHICTb OKPEMHX CEerMeHTIB Mepexi
InTepHert (y pasi orpumanHs BignosigHol IIOCJIYTU).
8.7. BUKOHABEILIb He rapantye ABOHEHTY moxmuBicTb iHpopmaLiliHoro o6MiHy 3 TUMU
By3/71aMH ab0 cepBepamy, siKi TUMUYacOBO ab0 TIOCTIMHO HeIOCTYIIHI uepe3 MepexXy IHTepHerT.
8.8. BUKOHABELIb He Hece BianoBifganbHOCTI 3a Hemox/iuBicTh HaganHs [TOCJIYT y Bumnagkax
TJIaHOBOTO ab0 aBapilHOTO BiZIK/TFOUEHHSI MOTO arapaTtHUX 3acobiB (y TOMy uuc/i BifcyTHOCTI
eJIeKTpOeHeprii Ta iH).
8.9. ABOHEHT Hece 3a nopylLieHHs Ta IX HaC/IiJKU ITOBHY BiJ[[TOBI/Ja/IbHICTh, SKI0 BUKOPUCTAHHS
[MOCJIYT uepe3 IIIA ABOHEHTA cnpuunHuIO siKi-HeOy[b TIOpYIIEeHHSI TIONIOKeHb LbOTO
[MoroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.
8.10. IndopmyBaHHsi AGoOHeHTa TpO: HaZlaHi MOMY TMOC/IyTH; 3MiHy Tapu(iB Ha MOCTYTH; 3aMiHY
aboHeHTCHKOTO HOMepa abo MepekeBOTO ifleHTH(iKaTopa, 110 HAAETHCS CIIOKMBauy; MepepBy y
po6oTi TenekoOMyHiKaLiHUX MepeX ITiJ uac MpOoBeJieHHs] TVIAaHOBUX PEMOHTHUX, MPOQiTaKTUYHUX



uM iHIMX poOiT; aBapil Ha TeJIEKOMYHIKAal[ifHUX Mepe)KaX Ta OPIEHTOBHI CTPOKH BiJJHOBIE€HHS
Ha/laHHsI TIOC/IYT; CKODOUeHHsI Trepesiiky abo TpUMUHEeHHsI HaJaHHS TMOCIyT BiAMOBIAHO [0
3aKOHO/|aBCTBa Ta YMOB /JOTOBOpPY; MPUIIMHEHHS [iS/IbHOCTI 3 HaJaHHA IIOC/Ayr BIATIOBIIHO [0
3aKOHO/J]aBCTBa; BUMOTU 11[0[J0 BUKOPWCTAHHs KiHI[eBOro o01aJjHaHHS; YMOBU OTpHMMaHHsS abo
TIPUTNIMHEHHS1 HaJlaHHS MOC/IYT y BUMAJKy Ha/3BUUYaWHUX CUTYyallil, Ha/I3BUUaWHOTO Ta BOEHHOTO
CTaHy, CTUXiWHOTrO /MXa; 3MiHy YMOB Ha/laHHS MOCTYT (Ha/CHIA€ETHCS TOBiZIOM/IeHHST abOHEHTY
BifgnoBigHo n0 IlpaBun); iHuly iHQoOpMallio BiAMOBiJHO 40 3aKOHOJABCTBA Ta yYMOB [OTOBODY
3aificHIoeThCsT Ha caiiti Ta B OcoboBomy KkabiHeti. 8.11. Ormeparop, MpoBaiiiep 3AiMCHIOE
THMUaCoBe TIPUMIMHEHHS HaJJaHHS MOC/IYT 3a 3asiBOI0 CIIOXKMBAua BiZIMOBIIHO [0 JOTOBOPY Ha CTPOK,
3a3HaueHuM y 3asiBi, aje He Oinbll siK oAuH piK. [IpU LIbOMY TaKuil CTPOK MOXKe 3MiHIOBaTHUCS 3a
OKPEeMOH0 3as1BOK0 CIIOXKMBaya.

9. SAMIHA AOT'OBOPY
9.1. CTopoHH MOXKYTh 3a B3a€EMHOIO 3T0/I0F0 BHECTH 3MiHM Ta/abo [JOTIOBHEHHs [0 1{boro [loroBopy.
BUKOHABEIIb 3anuinae 3a cob0r0 TpaBo BHOCUTH 3MiHM Ha ymoBaXx 1boro JloroBopy (y Tomy
yucii iHgopMalyii, 3a3HaueHol Ha caiiti BUKOHABIIA www.maxnet.ua ) npu iCTOTHUX 3MiHax
YMHHOTO 3aKOHOZIaBCTBA Ta / abo yMOB TOCIOJApIOBaHHs, sKi TPSMO UM OMOCEepPeJKOBaHO
BITMBalOTh Ha HaziaHHs [TOCJIYT, y nopsgKy, repegoaueHOMY Hikue B 11. 9.2).
9.2. Bygp-sika ymoBa wporo [loroBopy moxe Oytu 3miHenHa BUKOHABIIEM 3 momnepegHim
noBigomnenHsMm ABOHEHTA npo npornoHoBaHi 3MiHM, SIKi HalpaB/siOTbCSl MOMY He MeHII HiXK 3a
20 (mBamusTh) MAHIB [0 3a3HaueHOi y TIOBiJOMJIEHHi /laTH BBeJeHHs 3MiH B cuiy, abo
TIOBiZlOM/IeHHAM TIUIsIXOM TTyOstikaiii iHdopmariii y /pkepesax, 3a3HaueHUX y 1. 5.3.3 I[bOTO
HoroBopy, abo iaumm gocrymanMm a1 BUKOHABLS criocobom. 3MiHM BCTYTarOTh y Aif0 3 AaTH,
3a3HaueHoi B mnoBigomsnenHi BUKOHABIIA, saxkmo ABOHEHT mnporsrom 15 (0'aTHagusaTH)
KaJIeHJapHUX JHIB 3 MOMEHTY OTpUMaHHs (y0sikaliii) ToBijoM/IeHHs], TMCbMOBO He TIOBi/JOMUTH
BMUKOHABIS mipo cBorO He3roy 3 3arnporoHOBaHUMU 3MiHaMu. Y pasi He3rogu ABOHEHTA i3
3alpoOrOHOBAaHUMH 3MiHaMH, Ais loroBopy TIPUIIMHAETHCH 3 [aTH, 3a3HauyeHOl B IIOBiJOMJIEHHI
BUKOHABIA sik nata BBeJleHHS 3MiH B [it0.
10 ITIACTABUA 3BIVIbHEHHA BI/J| BIJIIOBIJZA/IBHOCTI (®OPC-MAJKOP)
10.1. BUKOHABELIb He Hece BianosigambHOCTi Tiepeg ABOHEHTOM 3a HeBUKOHaHHS
3000B's13aHp 3a [loroBopoM Yy pa3i mosiBU 00CTaBMH, III0 BUHUKIM MHWMOBOJI OaKaHHS
BUKOHABLIA Ta siki He MoxHa Oyno rmiepenbauuTu ab0 YHUKHYTH, BK/IIOUalOuM, ane, He
0OMeXyHourCh HUMH: YKa3u abo 10CTaHOBY OPTaHiB /iep>KaBHOI BJIaJiH, 10 OOMEXYIOTh Jis/TbHICTh
BUKOHABILIA 3 Hagauus [TOCJIYT, rpoMaZissHCBKI 3aBOpYIleHHs, erifemii, 6710kagy, eMmbapro,
3eMJ/IeTPYCH, TIOBEHi, yparaHH, MoKe>Ki, Tpo3u, O/IMCKaBKY abo iHII CTUXiliHi /MXa; orosoiieHy abo
(akTuHy BiliHy; HaBMHCHI abo HeHaBMMCHi [ii TpeTix o0ci6, siKi moTamM 3a coboro
Herparie3/aTHicTb  o0OiaziHaHHST ab0 HEeMOXX/MBICTh  sIKicHOro HaziaHHs cBoix TTOCJIYT,
BiJIK/TIOUeHHs1 eneKTpuKU. HeraiiHo micis oTpuMaHHs iHQopMalii mpo Taki ob6cTaBuHM, [0
3aTPUMYIOTh BHKOHaHHA a00 iHIIMM UYMHOM Tepelko/pkKaloTh BHUKOHAHHIO LOro [lorosopy,
CTOpOHM MMCHMOBO MOBIJOMJISIFOTB MPO Lie OfHA OJHY.
10.2. CropoHu 3BiIbHSIOTHCS Bifl BiZIMOBiZA/IbHOCTI 3a HEBUKOHAHHS, HeHajie)kHe ab0 HeCBOE€YacHe
BUKOHAHHS 3000B's13aHb 3a JloroBOpOM y BUMA/IKY, nepeabaueHomy m.10.1.
10.3. SIkujo o6craBuHM, 3a3HaueHi y 11.10.1, TpOOBXKYIOTE AisITH TTic/Is 3aKiHueHHsT 90 ([1eB'THOCTO)
JIHIB 3 MOMEHTY iX BUHMKHEHHS, i 1le BUK/IMKAa€ iCTOTHe IMOpYILeHHs TpaB Ta iHTepeciB Oyab-Koi
Croponu, ofgHa CTOpoHa Mae MpaBo TMOBiJOMUTH y MUCBbMOBiN (opmi iHiry CTOpoHY Mpo Hamip
npunuHUTU [lorosip. [loroBip BBa)kaeTbCsl MPUMMHEHUM Ticig 3akiHueHHs1 30 (TpyUALUsTh) [IHIB
TTiC/Is1 HaTIpaB/IeHHs] BKa3aHOTO TIOBiZIOM/IEHHS], SIKIII0 BOHO He Oyzie CBOEYaCHO CKaCcOBAaHO.
11. BUPIINEHHA CIIOPIB
11.1. Y pasi BuHUKHeHHs MDK CTOpOHaMM CyIiepeyok, IMOB'A3aHuX 3 LUM [JoroBopoMm, a Takox 3
BUKOHaHHSM ab0 HEeBUKOHAHHSIM iX 000B's13KiB, Oy/ib-sika 3i CTOpiH 3000B's13aHa MOBiZIOMUTH TIPO Lie
inmy CTOpoHYy B NMucbMOBOMY BuUI/szi. Ilpy BupillleHHI Cyrnepeuyok [pkepesioM iHdopMaliii mpo
obcsir Bukopuctanux ITOCJIYT i tapudikaiiii € obmikoBa cucrema BUKOHABILIS. CropoHamu



OyayTh AOK/IazeHi BCi 3yCW/UIs A/l APY>KHBOTO BPETY/IIOBAHHS CyTepedoK. Y pas3i HeMOXK/IMBOCTI
BUPILIIEHHSI CyIlepeyoK LIJIIXOM JIMCTYBaHHSA 1 meperoBopiB, CTOPOHU KepyHTbCS IOJI0KEHHSIMU
(HOpMamu) YMHHOTO 3aKOHO/IaBCTBAa YKpaiHHU.

12. ITIPUTIMHEHHSA JOI'OBOPY
12.1. PosipBanHs [loroBopy [AOIYyCKa€TbCA Jivlle 3a 3roforo CTopiH, fKILO iHIle He BCTaHOB/IEHO
HoroBopom abo 3aKOHOM.
12.2. SIxkmo oxHa i3 Ctopin nopyiye Oyzp-sKy rapaHTito abo iHIny icToTHy yMOBY 1j60r0 [loroBopy
abo He BUKOHYe Oy/b-sike 3i CBOIX 3000B'sI3aHb (SIKIL[O LIi TIOPYIIeHHS i HeBUKOHAHHS He BUK/IMKaHi
obcraBuHamH, 3a3HaueHUMH B 11.10.1), sIKI[0 Take ropyiieHHs abo HEBUKOHAHHS He Oy/I0 yCyHYTO
nipotsiroM 30 (TpUAUATHA) AHIB TiC/aAs OTPpUMaHHS TMOBiZloMsieHHs1 Bij iHoi CTOpPOHW, i SIKILO BCi
MOXXJIUBOCTI Bpery/lOBaHHSl BUuepriaHi, morepnisia CTOpOHa Ma€ MpaBO IPUIIMHUTH [lOroBip,
HaZiC/aBIIM BiJIOBiJIHe NMMCbMOBe II0BiJIOM/IEHHS i3 3a3HaueHHSM [JaTW IpUIIMHeHHs lorosopy
it CTopoHi, SIKII0 iHIIe IpsiMo He TiepebaueHo LM [1oroBopoM.
12.3. Tlepenik migctaB fasi 3MiHM Ta NpUIUHeHHs (pO3ipBaHHs) AOroBOpY, [ii CTOpiH y pasi
TIPUMHSATTS PillIeHHs PO AOCTPOKOBE MPUMMHEHHS [Iii JOrOBOpPY, y TOMY UMC/Ii y pa3i nepeHeCceHHs
abOHEeHTCHKOrO HOMepa BM3HaueHi LM JIOrOBOPOM, 30KpeMa 3a YMOBHU: TIPUTNIMHEHHS HaJaHHS
Te/IEKOMYHIKAL[iMHUX TIOCAYT Ta TPUITMHEeHHs CIUlaTh abOHeHTHOI TaTh 3a abOHEeHTCHKUM
HOMEpOM, SIKMM MepeHOCUTHCS, YMOBH, TOB'A3aHi 3 aHy/IIOBaHHSIM, HEZiMCHICTIO, 3aKiHUEHHSIM
CTPOKYy Ail mileH3ii Ha 37ilicHeHHs BiJMOBiHOTO BHAY TOCHOAAPCHKOI AisibHOCTI y cdepi
TeJIeKOMYHIKaLlii UM Ha KOPUCTYBaHHS DPaJlioyaCTOTHUM peCcypcoM, a TakKoX i3 3aboproBaHicTO
CIOKMBaya 3a HaZlaHi MoC/IyIu.
12.4. TlpunvHeHHs HaJ@aHHS MOCIYT (TTOCTYTH) MOXKe 37IilICHIOBAaTHUCS OTlepaTopoM, TIPOBaiiiepoM y
pasi NpUNHWHEHHS BiJNOBIZHO [0 3aKOHOJABCTBA il JOTOBOPY, B TOMY YMCJ/i MOT0O [JOCTPOKOBOTO
po3ipBaHHs, ab0 BHeCEHHsI /10 [OTOBOPY 3MiH L[O/I0 TPUINMHEHHS HaJaHHs OfHi€l UM KiTbKOX
TIOC/TYT, 3aMOBJ/IeHUX abOHEeHTOM, 30KpeMa 3a IMCbMOBOIO 3asiBOI0 abOHEHTAa y CTPOK, L0 He
TiepeBUILyE CeMH KaJieH/JapHUX [HIB 3 MOMEHTY OTPUMaHHS OIepaTopOM 3asiBU, SIKIIO OinbLiuii
CTPOK He 3a3HaueHui y 3asiBi, KPiM nepeHeceHHs] abDOHEHTCHKOTO HOMepa.

13. HAC/IIJKU ITPUTTMHEHHSA JOT'OBOPY

13.1. fxujo f#isg uporo JoroBopy TPUMNMHSETHCA 3a Oyab-Akoi mifcTaBu, TepegdaueHoi LM
Horosopom, BUKOHABEILD npunuuse Haganusa [IOCIIYD" ABOHEHTY. ABOHEHT cruiauye
BurikoHaBIO BCIO CyMy He 37IilICHEHHX [0 MOMEHTY MpHUIMHEeHHs [JoroBopy riaTtexiB 3a (JaKTUUHO
Haziani [TOCJTYTU Ta / abo mocraBnene Ob6afHaHHS, a TaKOXK HeraiiHo roBepTrae BUKOHABIIHO
O6nagHaHHS Ta iHIlle MalHO, SIKIIO Taki 3HaxoAsaTbcs B KopuctyBaHHi ABOHEHTA. Y pasi #ioro
TIOIIKO/KeHHsT abo HempaBoMipHOTO yrprMaHHs 3 BuHU ABOHEHTA a6o TpeTix oci6, ABOHEHT
Bi/IlLIKOZIOBYe BUKOHABI[fO BCi 30MTKU, 3yMOBJeHi TIOAiOHUM TMOIIKO/)KeHHSIM ab0 HerpaBOMipHUM
YTPUMaHHSIM.

14. HAC/IIIKHN JOCTPOKOBOI'O ITPUIIMHEHHSA JOT'OBOPY ABOHEHTOM
14.1. Y pasi pgocrpokoBoro posipBaHHa [lorosopy 3a iHiniatrusoro ABOHEHTA mporsarom
rnoyatkoBoro TepMiHy aii [oroBopy (m. 3.1. pgaHoro [loroBopy), 3a BHHATKOM BWIMAJKY,
nepegbaueroro . 12.2, ABOHEHT cnnauye BrukoHaBIfo pa30oBy KOMITEHCAL[if0 B po3Mipi BapToCTi
MicsiuHOTO TapudHoro maketa. Buruiata kommeHcariii He 3BibHsI€ ABOHEHTA Big HeobxigHOCTI
BUKOHaHH# I0/1I0KeHsb I1. 13.1 ganoro [Jorosopy.

14.2. BUKOHABEIIb 3apaxoBye komrieHcallito, BuriaueHy ABOHEHTOM (1. 14.1 [DoroBopy), y
TOpsJKY, BctaHoBieHoMy A1t HaganHs [IOCJIYT (1. 6.5. [ToroBopy), abo iHmmm criocob6om.

14.3. ABOHEHT, sikuit npunuvHuB fiito JloroBopy 3 B/acHOI iHil[iaTHBU Ta GaXkae yK/IaCcTU HOBHUM
loroBip, MPOTATOM TPLOX MICSILIiB 3 MOMEHTY pO3ipBaHHS TOTNepeAHbOro [JoroBopy He Moxe OpaTtu
y4acTb B akLisX, 10 rnposogatecss BUKOHABLEM.

14.4. Y Bunazky nopymensss ABOHEHTOM ymos nporo [lorosopy, 10 IPU3Be/IO 4O 3ar0fissHHS
BUKOHABLIO mkogu (y tomy umcii: mkogu BUKOHABLIFO Ta / abo Tpetim ocobam 3
BUKOPHCTAHHSM TIOC/IYT, TIOMIKOZKEHHsI Te/IeKOMYHIKaL[iiHOTOo 00iajHaHHsS TOIO), OCTaHHIM 3a
PaxyHOK IepeAryiaTty 3a nociyru (1. 5.2.4 [JoroBopy), MoXe CTATHYTH LUTpadHi caHKLii, y po3Mipi



I[0 He TIepeBUIYIOTb MarepiasbHOI 1IKoAU 3anogisHoi aismu ABOHEHTHA Ta vy
OJHOCTOPOHHBOMY TIOPSIAKY TIPUTTMHUTHU [Iit0 JOTOBOPY.

15. IHIII YMOBHU AOI'OBOPY

15.1. BigmoBa Gygp-skoi CTopoHM Bif, Oyab-SKOro rpasa 3 [jboro [loroBopy, npsiMo BHpa’keHa 4u
TIPUITYCTHMa, He O3Haua€ BiJMOBH BiJl iHIIIMX MpaB, repe/baueHnX 1M [1oroBopom.
15.2. Y Bumagky, sKuio sika-HeOyzp yMoBa 1iboro [loroBopy Oyze BH3HaHA HeZiMCHOIO Y TIOPSIJKY,
riepei0aueHOMY UMHHUM 3aKOHO/IJaBCTBOM YKpaiHH, iHILi YMOBU HOro BHU3HAIOTHCS 00OB'SI3KOBUMMU
Ay CropiH uporo forosopy.
15.3. [ii, mnor's3aHi 3 peectpaieco ABOHEHTA, mnpuitomom tmatexxiB ABOHEHTA,
KOHCY/IbTALIiiHO-ZIOBiJTKOBUM 00C/TyTOBYBaHHSIM, HaZlaHHAM zocTyry g0 OP i T.i. BUMHSIOTBCS
yrioBHOBakeHMMHU [lpescTaBHMKamMu, IO Ait0Th Bij iMeHi Ta 3a paxyHok BUMKOHABLA Ha
nifcrasi BignosigHoro [JoroBopy 3 BukoHaBLeMm i3 3a3HaueHHsAM HagaHux [IpescraBHUKOBI
TIOBHOBaKeHb, ab0 Ha iHIIIMX 3aKOHHUX ITi/icTaBaX. [IpefcTaBHUK TPU 3AilCHEHHI CBO€ET Ais/IbHOCTI
3000B's3aHmii  o3Haliomuth ABOHEHTA 3 ymoBamu Ta mosiokeHHsMd JloroBopy. 3a [isiMu,
BuMHeHUMU [IpezicTaBHMKOM BIJIIOBIJHO /10 HassBHOIO y HbOro JloroBopy 3 BukoHaBlLiem, mpasa i
060B's13k1 BUHMKa0Th Y BUKOHABILIS.
15.4. A6oHeHT Hajae 3roay I1poBaliziepy Ha 06p0OKY Ta BUKOPHUCTAHHS CBOIX TMePCOHA/IbHUX JaHUX
BiAmoBiHO 70 3akoHy Ykpainu "TIpo 3axuCT mepcoHanbHUX JaHuX''. AOOHEHT Ma€ TMpaBoO 3HATH
Tpo Miclie3HaXo/)KeHHs1 6a3u /laHuX, OTPUMYBaTU iHOpMaL[ito 1MPO YMOBU HaJ@aHHS AOCTYITY [0
TepCoOHaNbHUX JIaHWX, 30KpeMa iHQopMaljito Tpo TpeTix o0cib, SKUM TiepefalThCs HOTo
TiepCoHaIbHi /laHi, 10 MiCTAThCs y 6a3i mepcoHanbHUX JaHUX, Ha JOCTYM [0 CBOIX TepCOHaIbHUX
JAHUX, 110 MICTATBCS Y BiJINOBiHiM 6a3i mepcoHaMbHUX IaHUX, TIPeI’ ABJISITY BMOTUBOBAaHY BUMOTY
mof0 3MiHM abo 3HUILEHHS CBOIX TIepCOHANbHUX [JAaHUX OyAb-IKUM BOJIOALIBIIEM Ta
PO3MOPSITHUKOM 11i€1 0a3u, SKIIO Ii JaHi 0OpOO/ISIOTHCS HE3aKOHHO YW € HEeOCTOBIPHUMH, Ha
3aXUCT CBOIX MePCOHA/IbHUX JaHUX BiJj He3aKOHHOI 0OpOOKM Ta BUIAZIKOBOI BTPATH, 3BepPTAaTUCS 3
MUTaHb 3aXWUCTy CBOIX MpaB L[0/0 MEPCOHATbHUX JAHUX [0 OPraHiB Jep)kaBHOI BaaJH, OpraHiB
MICL|eEBOTO CaMOBP$IJyBaHHs, /10 TTIOBHOBa)KEHb SIKMX HAJIEKUTh 3/1ilICHEHHS 3aXHUCTy MepCOHATbHUX
JlaHUX.
15.5. ABoHeHT Hajiae 3roAy Ha HaripaesieHHss CMC moBizomieHb BukoHaBIleM, y TOMY UYMC i3
3a/yueHHsIM TpeTix ocib.

16. IIEPEJAYA ITPAB ABO OBOB'f1I3KIB
16.1. BukoHaBel[b Ma€ TpaBO TepeyCTyTaTy, repejaBaTH CBOi 0OOBSI3KM i MpaBa B iHIINA ¢opmi
BIIOBHOBAa)KYBaTU TpeTiX o0cib, 3BisbHATHCSA Bif 1joro JloroBopy abo Oyb-sikoro TipaBa abo
000B's13Ky 0e3 rorepeiHbOi MMCEMOBOT 3rofu AGOHEeHTa.

17. ITPUKIHIOEBI ITOJIOKEHHSA
17.1. Y pa3si 3MiHd KoopAMHAT [/ 3BepHeHHsS 10 Ciy>kOM TexXHiYHOI TiATPUMKU KOPHCTYBauiB
BUKOHABEIIb 300608B'si3yeTbcsi cBoeuacHo iHbopmyBatu ABOHEHTA mnwiaxom myOmikariii
indbopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/ist
BUKOHABLIA criocobom.
17.2. BUKOHABEILIb 3anuiiiae 3a coboro mipaBo po3cusiatu ABOHEHTY mo noBizomnenHs 6yan
sakuM criocobom y tomy umcai (CMC), o enekTpoHHii mnormri iHdopmartiito ipo HoBi TIOCTYTU
BUKOHABIA i Bci 3minu y HaganHi [TIOCJIYT tomo. [ peasnisanii uboro npaBa BukoHaBelb
Mae TIpaBo 3ay4yaTH TPeTix ocib.
disuuHa ocoba mignpuemenb [nmymikoB P.A. (BK/IIOUEHO [0 PeeCTpy oreparopiB, rpoBaiiiepiB
TeJIeKOMYHiKallii), B 0cobi ['mymkoB P.A., o gie Ha migcraBi goroBopy Ne 0111/18 Big 01.11.2018
(Hagami - BUMKOHABEILIB), npomnonye I[TOCJIYTU HeobMexxeHoMy Koy oci6 (Hagami -
ABOHEHT), Ha ymoBax pgivicHoro [loroBopy (mani [loroBip), pa3oMm imeHoBaHi «CTOpOHW», a
okpeMo «CTopoHa», yk/iaau Lei [lorosip npo HacTymHe.



IIYB/JITYHUM JOT'OBIP
NPO HAa/laHHA Te/IeKOMYHIKaliHUX MOCIyT

Llent [loroBip yK/i1aJa€TbCs BIATNOBIJHO [0 OCHOBHMX BHMMOI, BcraHoBneHMx HKP3I. Y npomy
JoroBopi 1040 HaZ@HHA MOCIYr 3 [OCTYIy A0 IHTepHeTy 3a3HayaeTbCs 3HAUeHHsl IOKa3HUKIB
SIKOCTI TaKWX MOCJYT. YK/IaJleHHsl [OrOBOPY MDK OIepaTropoM, MpOBaifiepoM TeleKOMYHIKalin i
CHOXKUBAYeM TeJIeKOMYHIKal[iMHMX TOCAyr MPOBaJUTLCS BIAMNOBIJHO [O OCHOBHHMX BUMOT [0
JIOTOBOPY TPO HaJlaHHSl TeJIeKOMYHIKaLiMHUX nocayr (z2150-12), ycTaHOB/IEHWX HAalliOHA/bHOIO
KOMICI€}0, 1110 3/IilICHIOE [lepyKaBHe pery/toBaHHs y cdepi 3B'a3Ky Ta iHopMaTHU3aLiii.

ITonepeaHi Mo/10)kKeHHA

TepminM, 1110 TIOUMHAIOTHCS 3 3arojoBHOI OYKBM y IIbOMY J[OTOBOpi, a BiAMOBiZHO TMpH HoOro
TIyMaueHHi Ta BUKOHAHHI, HI)KUe HaBe/leHe 3HaueHHs], SKIIO iHIlle TIPSIMO He repedavyeHo 1M
Jorosopom.

BusHaueHHs TepMiHiB:

ABOHEHT - oco0a, sika ykiasna 3 BukonaBuewm [lorosip mjozgo tenekomyHikauiianx [TOCJIYT.
BUKOHABEIIb — ocoba, mo Hazae TenekomyHikawiHi [TOCJIYTY Ha miacraBi BigmoBigHOTO
[03BOJIy Ta Ha YMOBax yKiazeHoro Jlorosopy.

OCOBOBUI PAXYHOK (nagani OP) — paxyHOK, 10 CTBOPIOEThCS B 06/iKOBill cucTemi
BMKOHABLSA mnpu HagxomkeHHI Ha po3paxyHKoBUM paxyHOK BUWKOHABIA komriB
ABOHEHTA B skocTi mepiiioi mepeAryiaTM Ta BeleTbCsA 3a JOMOMOrO IPOrPaMHUX 3aco0iB
BUKOHABIIA. OP BUKOPHUCTOBY€EThCS AJisi OOJiKy KOIITIiB, 10 HaaxomaTh Bix ABOHEHTA, a
TakoK 00csiTy Ta BUZiB criokutux Hum [TOCJIYT.

OBJIATHAHHS — o3Hauae ripucTtpoi, Kabesnti Ta iHmi yactuan mepexi, ski ABOHEHT Ha mifcraBi
poro /JloroBopy 3 odopmnenHsim [lomatka (y pa3i HeoOxigHocTti) HaOyBae y BracHicTh abo/i
NpUiiMae B KOPMCTYBAHHS Ha YMOBAX BiZMoBifampHOTO 30epiradHs, abo Ha iHIIMX yMOBax.
[MEPIOAVYHI TUTIATEXI (IVTATDK) — niatexi, 110 34iMCHIOIOTBCSI Ha MiJiCTaBi nepejriaty i
criauyBanHst ABOHEHTOM Ha po3paxyHkoBur paxyHoK 3a [IOCJIYTM BUKOHABLSA, wo
HAJAl0ThCs BiJMOBiJHO A0 IiH Ta TapuiB, 3a3HaueHux Ha canti BUKOHABLA (Omneparop,
[TpoBarigep) (Wwww.maxnet.ua ) y sikocTi nepezrnnagysasol IIOCJIYTU.

[MIOK/TFOYEHHS — o3Hauae nyck Ta HanarogkeHHs [IOCJIYT 3 nepeBipkoto (PyHKLIIOHYBaHHSI y
Bi/INOBIJHOCTI 3 TIPU3HAYEHHSM.

[MPUTTMHEHHA OOT'OBOPY (nmpurnvHenHs fii [loroBopy, BiimoBa Bija [JoroBopy) — 0O3Hauae
posipBanHs /[loroBopy. IloBimomneHHsi B ycix Bumagkax, Bci mepezgbaueHi abo gomyrieHi
TIOBi/JOMJIEHHSI, HAZICW/IalOThCSl Y MUCbMOBIN (opMi 3a ajjpecamMu, BKazaHUMHU Yy po3fiai 17 1poro
Jorosopy, Ko iHIlle He BcTaHOB/IeHO [Jorosopom. byxb-ska CTopoHa mnpu 3MiHI CBO€EI ajpecu
HeraiHo I0Bi/IOMJISIE TTPO 1ie Y TMCbMOBIM opmi iHiry CTOpOHY.

I[TOCJIYTU - o3Hauatote 3amoBieHi ABOHEHTOM tenekomynikanivii [TOCJ/IYTU, mo
HaZllal0ThCcsl BUKOHaBIeM Ha MificTaBi 1[boro [IoroBopy, sKi GilbIN JeTanbHO BHM3HAueHi Ha CaMTi
BUKOHABILIA (www.maxnet.ua) Ta y gogarkax Ao 1poro [JoroBopy (y pa3i HeoOXifmHOCTi).

1. 3AT'AJIBHI ITOJIOKEHHSA
1.1. ToBapucTBO 3 0OMe)kKeHOW BiAmoBiAambHiCTIO “MakcHeT-TesiekoMm IliBHIU” - (BK/IHOUEHO /10
PEECTpy OreparopiB, MpoOBai/epiB TenekoMyHikawiii), B ocobi Casmin C.B., mo gie Ha mifcraBi
cratyTy Ta goroBopy Ne 0117/7 ot 01.04.2017 (Hamani - BUKOHABEILID), npononye ITOCJ/IYTU
HeoOMexeHOMy Kouy ocib (Hagami - ABOHEHT), Ha ymoBax giiicHoro [loroBopy (gasi [lorosip),
pa3oM iMeHOBaHi «CTOpoHW», @ oKpeMo «CTopoHa», yk/anu el JloroBip npo HacTyTiHe.



2. ITPEJMET JOI'OBOPY
2.1. ABOHEHT popyuae, a BUKOHABEIIb mpuiimae Ha cebe 3000B's3aHHSI HajJaBaTu
ABOHEHTY 3amogneni Hum I[TIOCJTYT'U.
2.1.1. Miakntouenus ABOHEHTA pgo By3ny (tyT i gani mig By3nom "MAKCHET" po3ymieTrbcs
CYKYTHICTh arapatHux i mporpamuux 3aco6is BUKOHABIIS, 3a 10omomMororo sikux 3abe3meuyeTbCst
obmiH iHdopmaliiero Mixk obmagHanHsM ABOHEHTA Ta iHimvMMu o6safiHAHHSM, Y TOMY YHCTi
KOMIT'FOTepaMH, TiK/IIOUeHUMH /10 MepeXi [HTepHeT) uM /Ta CyKyITHO /10 TesieBi3iliHOi KabesbHOi
Mepexxi "MAKCHET" npotsirom 21 (ABafLUSTU OAHOTrO) AHS 3 MOMEHTY OIUIaTH MiAK/IHOUeHHs
BiZIMOBiZHO 710 II. 6.3. [lorosopy.
2.1.2. 3abe3rneuennst gocrtyny ABOHEHTA 1o mepexi IHTepHeTi 3 BUKOPUCTaHHSIM TeXHOJIOTii
Ethernet no nporokony TCP / IP (y pa3si 3amoBneHHs BignosigHoi [TIOCJIIYTN).
2.1.3. Haganuss ABOHEHTY pnoparkoBux ITOCJIYT, a Takox 3MiHa 3a iHirjiaruBoro ABOHEHTA
TeXHIYHUX TIapameTpiB i ymMoB HajaHHs Oygb-skux [TOCJIYT, 3milicCHIOETBCS 3a MOTO 3asiBOIO i
0(hopMTIOETHCS IOJATKOBOK YTO/[010 [0 1jboro JJoroBopy (y pa3i HeobOxigHOCTI).
3. TEPMIH JIIi JOT'OBOPY
3.1. [oroBip HabyBae uuMHHOCTIi 3 MOMeHTy BHeceHHsi [lnarexxy Ha paxyHok BMKOHABILI.
[TouaTkoBuM TepMiH Aii [IoroBOpy MPUITUHSAETHCS MIiC/s 3aKiHYEHHS! OJHOTO KaJleHJapHOrO POKY i
BiZIpaxOBY€TbCS 3 MOMEHTY TiAnvcaHHs AKTa TpUiioMy Tiepefiadi poOiT 3 mMifK/IrOueHHs [0
TeJIeKOMYHIKaLliiHOI Mepexi, SIKUM € HeBiJ'€MHOI0 4acThHOK [loroBopy. [lOroBip BBa)Ka€eTbCs
aBTOMaTUYHO MPO/OBXEHUM Ha [J0[laTKOBUM TepMiH MPOTArOM OJHOMY POKY, SIKIL[0 »KoAHa 31 CTopiH
He MoBiloMUTh iHily CTOPOHY B MMCbMOBIiM opMi mpo npumnuHeHHs Aii JJoroBopy He Ti3Hillle, Hi>K
3a 30 (TpuAuaTh) AHIB [0 3aKiHUeHHs MOTOYHOro TepMiHy fil JloroBopy. byab- sika 3razka mpo
"cTpok gii" [JoroBopy BK/ItOYae B cebe TaKOXK BCi /I0JaTKOBi TepMiHU abo BifIHOB/IEHHS MOTO fii,
nepenbauedi 1mM [loroBopom. bByap-ska 3i CTOpiH MoKe TpPUNMHUATH Ait0 [oroBopy B
OLHOCTOPOHHBOMY TIOPSIAKY JIMLIe IIiC/Isg 3aKiHUeHHs I104aTKOBOro TepMmiHy Aii  [lorosopy,
Trorepe/iHbO MOBiJOMHUBLIM iHIY CTOPOHY Y MMCBMOBIiM ()OpPMi MpO MPUIIMHEHHS Horo Ail (aaty
po3sipBaHHs JloroBopy) y TepmiH He mi3Hille, HiXX 3a 30 (TpUALATE) AHIB A0 AATU MPUITMHEHHS Ail
[orosopy, KpiM BUIaJKiB, 3a3HaueHuX y 1.0. 4.2., 5.2.4., 13.1. uyporo [Jorosopy.
4. HAJAHHA ITOCJIYT
4.1. BUKOHABEILIb posnounHae HagaBatv [IOCJIYI'M 3a pum [doroBopom mnpotsrom 21
(ABagUATH OAHOrO) [AHSA 3 MOMEHTY YK/IaJeHHS Lboro /loroBopy Ta 3apaxoBy€ Ha paxyHOK
BUKOHABLA IlepioguuHuii TmiaaTixk 3a nepimii Micsaips HaganHsi [IOCJIYTU, BaprocTi
nipuzbaHoro obsagHaHHs 3a HasiBHOCTI y ABOHEHTA iHmmoro HeoOxiziHOTO 06/1aJHAHHSI.
4.2. fkmo IligkmtoueHHs He Oy/10 BUKOHAHO TpoTsroM 21 (ABaAlsiTU OJHOTO) JHS 3 MOMEHTY
yknageHHs JJoroBopy, CTOpOHM MOXKYTh 3a 3TOZI00 MPUIMHUTH B3a€MHi 3000B'13aHHS 10710 AHOT
[MOCJIYTHU, BukoHyrouu HeoOXiZHi B3aeMopo3paxyHk. IIpu 1pomMy CTOpOHM He HeCyTb
BiZITTOBi/ja/IbHOCTI 3a HenpsiMi 30MTKH, CIIPUYMHEH] 3a3Ha4eHUM TTPUTTMHEeHHSM 3000B'13aHb.
4.3. Tloka3HUKM SKOCTI Ta/uM iHII TeXHiYHi MapaMeTpW HaJaHHS MOCAYT HaBOJSATHCS Ha CaWTi
(www.maxnet.ua), He MOXXYTb OyTH TipIIMMHU BiJi BCTaHOBJIEHMX Bi/[TTOBi/[HUMK HOPMAaTHBHO-
NIPaBOBUMHU aKTamMM y c(epi TenekomyHikauiii. MiHiMa/sbHa rapaHToBaHa IIBUJKICTb JOCTYMHy [0
InTrepHety y Oymb-sikomy IHTepHeT-miakeTi Ta/abo Ilaketi mocmyr «Th+IHTepHeT» ckmajgae 1
Mobit/cexk.
5. ObOB'SAA3KMU I ITPABA CTOPIH
5.1. BUKOHABELb 3060B's13y€eThCs:
5.1.1. dkicHo HagaBatn ABOHEHTY crimaueni aum [TOCJ/IYTU B mopsaky, nepenbaueHOMy
TIOJIO’KeHHSIMU 1{bOTr0 J]0oroBOpY Ta A0aTKOBUMU yrofiaMu /10 Hboro (y pa3i HeoOXiZHOCTi).
5.1.2. Hagasatu ITOCJIYTU e 3a HasiBHOCTi y ABOHEHTA Bchoro HeoOxijHOTO 00/1aiHaHHS.
5.1.3. 3pilicHIOBaTH 3aXx0/¥ 1110710 YCyHEeHHsI HeclipaBHOCTel Ta nepepB y HazaHHi [TIOCJIVYT.
5.2. BUKOHABEIIb mae npaBo:
5.2.1. TlepepuBatu HagaHHs I[IOCJIYT pns miaHOBOro 0OCIyroByBaHHsSI 3aco0iB 3B'A3Ky i
yCTaTKyBaHHS, 1110 BUKOPUCTOBYETHCS 1t HaganHs [IOCJIYT, y Tomy umcrii i B poboui fHi.
5.2.2. Y pasi nopymensss ABOHEHTOM ymoB uporo /loroBopy, B TOMy YWCJIi MOpYLIEHHS



TepMiHiB oruiaty (1. 6.6. JaHoro [Jorosopy), BUKOHABEILIb Mae npaBo Ha NPUINHMHEHHS HaJjaHHS
[MIOCHYT i BigkmouenHs ABOHEHTA Bij TenekomyHikaniiHoi wmepexi BUKOHABIIA.
[MoBTopHe minkmouenHss ABOHEHTA miansirae orinati y mopsiaky, nepesibadeHomy 1. 6.8. maHoro
Lorosopy.

5.2.3. Tlok/acTy BUKOHaHHS CBOiX 000B's3KiB 3a 1juM [loroBopoM Ha TpeT0 0CO0y, 3a/MIIArOUCh
BifimoBimaeHUM B moBHOMY 06cs3i mepen ABOHEHTOM 3a ix gorpumanHsM (1. 8.1. 1jporo
Horosopy).

5.2.4. BigmoBurucs Biz, [JoroBopy B Oy/b-siKuii 4ac, MMCbMOBO rorepeuBiiy 1po e ABOHEHTA
3a M'ATh [AHIB /0 Tiepef0auyBaHOTO [JHS TIPUTTMHEHHS 1[boro [IoroBopy NUIAXOM myOmikarii
indbopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/ist
BUKOHABLIA criocobom. Skio Taka BifmoBa crana Hacigkom ropymeHas ABOHEHTOM ymos
1poro [loroBopy, To cyma nepearmiaty 3a [IOCJIYT'U (B nopsiaky i po3mipi Bu3HaueHomy y 1. 14.4
[oroBopy) He moBepTaeTbcsi i BU3HaeTbcss CTOpoHaMU IITpadHOK CAHKI[i€H, 3aCTOCOBAHOI /10
ABOHEHTA i cnnaueHoro BukoHaBIftO.

5.2.5. TIpo 3minu hin i tapudis Ha TTOCJ/IYTU BUKOHABELIb 30008B's3anmii iHpopmyBaTu
ABOHEHTA He MmeHIII, HiX 3a 7 (ciM) gHiB [0 3MiH, misixoM my6uikariii iHdopMariii y mkepesnax,
3a3HayeHuXx y 1. 5.3.3. rporo JoroBopy, abo inmmm goctymanm aisi BUKOHABIIS cioco6om.
5.2.6. IlepepuBatu HaganHsa [TOCJIYT y BunajKy BusiBlieHHs1 HecripaBHOCTi O6safiHaHHs Ta / abo
xoMmiT'torepa ABOHEHTA 10 yCyHeHHsI HeClpaBHOCTEM 3a paxyHOK OCTaHHBOrO. Y pasi fIKIO
TIPOTSTOM MICSII[l 3 MOMEHTY BUSIBJIeHHsI HecripaBHOCTi He OyayTh ycyHeHi BUKOHABELID mae
rpaBo posipBaru Jlorosip B 0OlHOCTOPOHHLOMY IOPSAKY.

5.2.7. Inmii 060B's3KH, 30KpeMa: 3abe3reueHHsI Ha 3aMOBJIEHHS CITO)KMBayda 3'€JHAHHS 3 Oy/[b-SIKUM
abOHEHTOM TeJIeKOMYHIKalliiHOi MepeXKi 3arajJibHOTO KODHCTYBAHHS; y pa3i KOPUCTYBaHHS
Bi/ITIOBiZIHOIO MOC/IyTOI0 HaJJaHHSI BUKJIFOUHO OTlepaTopaMu 0e3011/1aTHOTO AOCTYITy CIIO)KHMBayaM 10
TeJIeKOMYHIKALIMHAX MepeXX 3arajJbHOr0 KOPWUCTYBaHHS /I BUK/IMKY: IOXKEXXHOI oxoponu (101),
mininii (102), meugkoi gomomoru (103), aBapiiiHoi ciyx6u rasy (104), migpos3zisniB ekcTpeHOI
JIOTIOMOTM HaceJleHHI0 3a €AuHUM TesieoHHUM HoMmepoM (112); HajaHHS omepaTopaMu YMOB
JOCTYIy A0 TIOCAYT AOBiKOBUX CIy»KO (BmacHOi iH(opMalliiiHO-I0BiZIKOBOI C/Ty>KOM Ta CIi/IbHOT
rOJI0COBOI  JIOBIIKOBOI MOC/AyrH, BU3HaueHOI HarllioHa/bHUM T/1aHOM HyMmepallii); HaJaHHS
aboHeHTy TMOC/Iyry 3 TiepeHeceHHs WOro abOHEHTCHKOTO HOMepa /10 MepeXki iHIIoro orieparopa
Te/IeKOMYHIKaL[ill y TIOpsAKY, BCTAHOBJIEHOMY 3aKOHO/J|aBCTBOM; TIpY TepeHeceHHi abOHEeHTCHKOro
HOMepa TIpuMiMaHHs BiJ aboHeHTa 3asiBU y TIMCbMOBOMY BHUI/IAAI abo [JuUCTaHLiWHO 3
BUKODHUCTaHHSIM 3aco0iB 3B’s3Ky 3a Aoromoroio TesedoHy abo 3 3aroBHEHHSIM iHTePAKTUBHOI
dbopMu 3assBM Ha odiriliHoMy Beb-caliTi omepatopa TeneKoMYyHikarliii. IlpuiiMaHHSI 3asiBU
JUCTAHLIIMHO 3[iMCHIOETHCS 3a BKa3aHUMU Y JOTOBOPI BiANOBiAHMMM HOMepaMu Tesre(OHy Ta
e/IeKTPOHHOIO a/ipecoro Beb-caiiTy; iHhopMyBaHHsS CIlOXKMBadya TIpO Tieperik cepTudikoBaHOTO
obslafiHaHHS, STKe MO)KHA TTiIK/TF0YaTH [0 TeJleKOMYHiKalliiHOT MepeXi 3arajJibHOro KOPHCTYBaHHS
(Ha 3anuT Co)KKBaya); TMOIepe/)KeHHs! CIIO)KKMBadviB IMPO CKOPOYEHHS MepesliKy MOoC/IyT, TUMYacoBe
NpUINHeHHsT ab0 TIpUNIMHEHHsS HaJlaHHS TIOC/IYT, BiK/IIOYeHHs1 iX KiHLeBoro oOsafHaHHS Yy
BUMAJKaxX i MOpsAKY, BCTaHOB/IeHUX [IpaBuiamMy Ta [OroBOpoM, y TOMYy UMCJIL y pasi Hecruiatv
3aboproBaHoCTi; iH(MOpPMYBaHHS CIIO)KMBaWiB MOCAyr (hikcoBaHOro TesehOHHOTO 3B'SI3KYy (He
misHillle HiK 3a Micsib) Npo 3aMiHy abOOHEHTCHKOro HoMepa y pasi MojepHi3aLii
Te/IeKOMYHIKaLliiHUX MepesX; iHQOpMyBaHHSI CIIO)KMBaua PO CTPOK, MPU HACTaHHI SIKOTO MOKe
OyTH TIpUITUHEHO HaJlaHHS TOCJIYT, Ha sIKi He HapaxXOBYETLCS IIJOMICSUHa TiaTa i sKi moTpebyroTh
TIOCTifHOTO BUKOPUCTAHHS PECYPCiB TeIeKOMYHIKalliiHUX MepeXK, SIKITI0 aDOHeHT He KOPUCTYBABCS
L[UMU TIOC/TyTaMU; BefieHHs 00/1iKy 00csiTy Ta BapTOCTi HajlaHUX TIOC/YT 3a KOXKHUM BHZOM OKPeMO i
3abe3rieueHHs1 KOTO JOCTOBIPHOCTI; HaJ|laHHS MOC/IYT 3a BCTAHOBJIEHWMHU 3HaueHHSIMH TIOKa3HUKIB
SKOCTi BiAMIOBiAHO [0 HOPMAaTWBHUX [JOKYMEHTIB y cdepi TeneKOMyHiKalliii, OroBOpy, YMOB
HaJJaHHSI TIOC/TYT 3 [I0Zlep’KaHHsAM BUMOT [IpaBWsI Ta iHIIMX aKTiB 3aKOHOJABCTBA; 3abe3meuyeHHs
MIPaBU/IbHOCTI 3aCTOCYBaHHSl TapuU(iB Ta CBOEUACHOrO iH(OPMYyBaHHSI CIIO)KMBaua Ipo iX 3MiHY;
HaJlJaHHSl TIOC/IYT Yy CTPOKH, Iepef0adeHi /OTOBOPOM Ta 3aKOHOJABCTBOM, HarlpaB/ieHHS 3a
BUK/IMKOM CTIOKMBaua /s TiZK/II0UeHHs1 Ta/abo yCyHeHHSs TMOIIKO/pKeHb KiHLeBOro o0siaZiHaHHS,



abOHEeHTCHKOI JIiHi1, TIPOBO/IKKM, BUKOHAHHS iHIIMX POOiT, HeOOXiAHUX A/ HaflaHHS TOCAYT (KpiM
TOC/IyT pyxomoro (MoOinbHOTO) 3B’S13Ky), CBOIX Mpal[iBHUKIB, sIKi TIOBMHHI MaTH TIOCBifueHHS 3
(hoTOKapTKOI, CKpirjieHe MeYaTKor (3a HasiBHOCTI), Ta Mpef siB/STU MOT0 CIIOXKUBAYeBi; BXKUTTS
Bi/ITIOBiZIHO /10 3aKOHO/ABCTBA 3axXO/[iB i3 3abe3meueHHs] TAEMHUI] Tee()OHHHUX PO3MOB UM iHIIIOL
indopmMaliii, 1110 MepefaeTbCsi TeleKOMYHIKal[itHUMU MepexXamH, KoH(igeHLiHOCTI iHpopmariii
MpO CTO)KMBaua Ta TIOCAYTH, siKi BiH OTpMMAaB 4M 3aMOBJsAB; iHILII OOOB'SI3KM BiATNOBiAHO 10
3aKOHOZIaBCTBA.

5.3. ABOHEHT 3060B'si3y€eThCst:

5.3.1. HagaBat JOCTOBIpHI BiIOMOCTI (peKBi3WTH) NpM 3AIMCHEHHI peecTpallii / nepepeectparii
ABOHEHTA (y Tomy uucii ctBopeHHs: OP), a Tako)x cBoeuacHO iH()OpMyBaTH Ipo iX 3MiHY.

5.3.2. Kopucrysarucs Haganumu I[IOCJIYITAMMWM y cyBopiM BiANOBIZHOCTI O yMOB ILjbOrO
HoroBopy, potokosy 3amopsieHux ITOCJTYT Ta obsagHaHHs, PeriaMmeHTamMu, iHIIMMU TIpaBU/IaMHU
BcraHoB/ieHuMu BUKOHABIIEM.

5.3.3. CBoeuacHo 3HaiiomuTHcs 3i craHoM cBoro OP Ta iHdopmariieto, sika mybOmikyeTbcs Ajist
ABOHEHTIB y Oygp-skoMy 3py4yHOMY /A7 HbOTO /pKepenmi: Ha caiiti (ax) BUKOHABLISA
(www.maxnet.ua), B 3acobax MacoBoi iHdopmatiii, y npeacraBuukie BUKOHABILIS, y Bigainax mo
poboti 3 ABOHEHTOM 3a agpecoto M. XapkiB, Bya. MupoHocuijpKa, 57 Ta 3a tenedonamu (057)
720-9720 abo 0800-31-0800. ABOHEHT He mae mipaBo nipef'siBisitu nipeteH3ii BUKOHABIIIO y
pasi HeCBOEUaCHOTO O3HaMOMJ/IeHHs a00 He 03HaloMJIeHHs 3 iH(opMmaLli€to, 110 MyOTiKyeTbCS.

5.3.4. CBoeuvacHo, LUIAXoM BHeceHHs [lepioguuHux ruiatexiB, criiauyBaty 3a HazgaHi [TIOCJIYTU
BiINOBIJHO 10 YMOB, BUKJIaZieHux y Poszgini 6 nporo lorosopy.

5.3.5. He migknmrouaty caMocTiiiHO,6e3 mucbMoBoi 3rogu BUKOHABIISA, nomatkoBi ripuctpoi o
TesleKOMyHikauiiHol mepexxi BUKOHABILIA.

5.3.6. BxkuBatu yci HeoOXifHi 3axo[u, CripsMoBaHi Ha 3abe3reueHHs LilicHOCTI i 30epe)keHHs
JIISTHKY TeJleKOMYHiKaLiinHol Mepexi (minssHka Mepexi, sika ife Bix ABOHEHTA go po3noginsuoi
KOpPOOKU-TIOPTY), a B pa3i il HecrpaBHOCTiI - 3pOOWTH DPEeMOHT 3a BJIaCHUM paxyHOK TilbKU 3a
pJonomMororo npezcrasHukis BUKOHABIISA.

5.3.7. He BUKOHYBaTH CaMOCTiiHO i He JOMyCKaTW TpPeTiX 0cib A0 BUKOHaHHSI POOIT 3 pEMOHTY
Ji/ISTHKY TesleKOMYHiKariiiHoi Mepexi, sika ¥ige Big ABOHEHTA f0 po3nozinbuoi KopoOKU-TIOpTY.
5.3.8. Ilpu 3xiticHeHHi Oyab-IKUX [iif, MOB'sI3aHUX 3 BUKOHAHHSIM L[bOr0 [10rOBOpPY, B TOMY UMCJIi
npu crutati [IOCJTYT, o6oB'si3koBo BKasyBaty npusiacHeHnidi ABOHEHTY nHomep OP.

5.3.9. CBo€yacHO MOBiJOMJIAITU NP0 TMOIIKO/)KEHHS B TereKOMYyHikauiliHii Mmepexxi BUKOHABILIA
3a Teneonamu: 720-9-720 a6o 0800-31-0800; ABOHEHTCHKUMN Biggin (pexxum pobotu 3 9.00
1o 18.00 3 moHeninka mo 1’ saTHULIO, TiepepBa 13.00 mo 14.00); 720-9-720 a6o 0800-31-0800 —
CepgicHo iHdopmariiiiauii rieHTp (11i/104060B0).

5.4. ABOHEHT wmae nipaBo:

5.4.1. fAxicHO Ta CBO€YaCHO OTPMMYBAaTU [JOAATKOBI MOCIAYTA BiANOBIJHO [0 [iHOUOro
TIpelCKypaHTYy.

5.4.2. BiamoButucs Big /loroBopy B OyAb-siIKM uac, MHUCbMOBO TIOBiIOMMBIIM TIpO Iie
BUKOHABIIA 3a 30 (TpuausaTs) pobourx AHIB /10 repeadauyBaHOTO [JHSI MPUNTHHEHHsS [JoroBopy,
SIKITIO iHIIIe He BCTAHOBJIEHO 3akOHOM abo JloroBopom.

5.4.3. Tlepegatu mpaBo kopuctyBaHHsA [TOCJIYT'ORO iHimiti ocobi 3 000B'I3KOBUM TOTe€peHIM
nepeo(OpM/IeHHSIM.

5.4.4. THmi mnpaBa BCTAHOBJIEHI JiOYMM 3aKOHOZABCTBO, 30KpeMa: JOCTPOKOBe pO3ipBaHHS
ZoroBopy (Kpim mepeHeceHHss aDOHEHTCHKOTO HOMepa) Ha MHUCbMOBY BHUMOTY CITO)KMBaua 3a YMOBHU
TIorepe/i)KeHHs] HUM OIleparopa, IpoBaki/iepa y BU3HauUeHUI y [I0TOBOPIi CTPOK, ajie He Mi3Hillle HixK
3a 30 KaJjieH/JapHUX [IHiB; TIPU TlepeHeCeHHi abOHeHTCHKOT0 HOMepa MOK/IMBICTh TOZIaHHS 3asiBU Y
MMMCbMOBOMY BUIVISIZIi aB0 JUCTAHL[iTHO 3 BUKOPUCTaHHIM 3acobiB 3B 53Ky 3a /I0MIOMOro0 Tejie(oHy
abo 3 3amoBHEHHSAM iHTepakTHBHOI (opMu 3asgsBuM Ha odililiHoOMy BebO-caliTi ormeparopa
TenekoMyHikalliii. [IpuiiMaHHsS 3asiBU AMCTAHL[iMHO 3MAiMCHIOETHCA 3a BKa3aHWMU Yy [IOTOBOPI
BiATIOBifHMMK HOMepamu Tesne)OHy Ta eeKTPOHHOIO azipecor0 Beb-calTy; 30epekeHHs
abOHEeHTCHKOTO HOMepa Ha TepMiH, 3a3HaueHWW y TTMCbMOBIM 3asBi Ha TMMUYacoBe TMPUITUHEHHS



Ha/laHHA TOC/IYT, 38 YMOBU BHECEHHs CIOXKMBayeM IUIaTH 3a Iepiof, TMMYaCcOBOIrO IPUIMHEHHS
Ha/laHHs TIOC/IYT; HecriaTy aboHeHTHOI TJ/aTH 3a BeCh uac TOIMIKO/PKeHHsS Te/leKOMYHiKalliiHUX
MepeX Ta TeXHIUHMX 3aco0iB, 110 TIPH3BesIO0 A0 TUMUYACOBOTO TIPUIMHEHHS HaZlaHHS TIOCIYT Y pasi
TIOpYLLEHHS OMepaTopoM, NMpOoBakiepoOM IPaHUUHUX CTPOKIB yCYHEHHS MOLIKO/)KEHHS] Ta BUHUKIIO
He 3 BHMHU CIIO)KMBaya, 3 [JaTW peecTpallil ornepaTopoM, IIpOBaiiepoOM BiAMNOBIAHOI 3asBU (YCHOI uu
MMCbMOBOI); CBOEYaCHe OTPUMAaHHS 3aMOBJIEHMX [OCIYr BCTAaHOB/IEHOI SIKOCTi; OTPUMaHHS Bif
oreparopa, IipoBalJiepa BIiJOMOCTeM WIOA0 HaJaHUX IOUIYT Yy TOPSAKY, BCTaHOBIEHOMY
3aKOHOJ]aBCTBOM; Oe30rjlaTHe OTPUMAaHHSI Bifi oreparopa, TpoBaiilepa paxyHKIiB 3a OTpHMaHi
TIOC/TyTH; OOMEXXeHHsI OTIepaTopoM, TPOBai|epoM /IOCTYITy CIIOXKHMBaua /0 OKPEMUX BUJIB TTOCTYT
Ha MifcTaBi Moro 3asBU (MMCHMOBOI 3asiBU /ISl MOCAYr (PIKCOBAHOTO 3B’SI3Ky) Ta TEXHIUHHUX
MOJK/IMBOCTeHM OIleparopa, NpoBanjepa B YCTaHOBJIEHOMY 3aKOHOZABCTBOM IOPSAKY; MOBEPHEHHS
BiJ| omeparopa, NpoBali/iepa HeBUKOPUCTAHOI YaCTKU KOIUTIB y pasi BiZIMOBH Bif meperuiaueHrx
TOC/YT y BUIAZAKAX i TOPS/IKY, BU3HaueHWX [IpaBWiaMu; BifAIIKOZyBaHHSI 30UTKiB, 3amofistHUX
YHAC/Ti/JOK HEeBUKOHAaHHS UM HeHaJe)XHOT0 BUKOHAHHSI OIepaTopoM, TMpOBaiiJiepoM 0O0OB'SI3KiB,
nepe/j0aueHNX JOTOBOPOM a0 3aKOHOAABCTBOM; Bi[MOBY Bif TIOC/IYT y TOPSIZIKY, BCTAHOBJIEHOMY
JloroBopoM; Ge3oruiaTHe BUTy4YeHHs (TIOBHICTIO abo uaCTKOBO) 3a MMCBMOBOIO 3asiBOIO CTIOXKMBaua
BiloMOCTeli TIpPO HBOTO 3 eJIeKTPOHHUX 0a3 JaHux iH(OpMaI[itHOAOBIAKOBUX C/Ty>KO omeparopa,
npoBaiiziepa Ta TeneOHHUX [JOBiHUKIB; TiepeodopMIeHHSI 3a TIMCbMOBOIO 3asBOI0 abOHEHTa
JIOTOBOPY Ha wiieHa CimM'i abo CITiBB/IaCHWKAa UM BJIaCHUKA KBapTUpU (A1 (hiKCOBAHOTO 3B’SI3KY);
OCKap>KeHHsI HelpaBOMIpHUX [Iii oriepaTtopa, MpoBaijepa 3riJHO i3 3aKOHOZABCTBOM; iHIIIi TpaBa,
110 He CyIepeyarb 3aKOHOZaBCTBY.
5.5. ABOHEHTY 3abopoHsieTbCs:
5.5.1. 3piMCcHIOBaTH MiANPUEMHHULIBKY [is/IbHICTb 3 BUKOPHUCTAHHAM KOMYHIKaLliii (Mepe)XHOro
obnagHanHs) BUKOHABLIA.
5.5.2. BukopucrosyBatu npu orpumanHi [IOCJ/IYI' BUKOHABIIA nporpamu, mpusHadeHi Ajis
3/I0My, HeCaHKL|iOBaHOTO OTPUMaHHSl (BWJO3MiHM, 3HUILEHHs) iH(opMaLlii, HecaHKLiiOBaHOTO
PO3MOBCIO/PKeHHS iH(opMaliii.
5.6. CTOpOHM MalTh TakKOX i iHIIi mMpaBa Ta OOOB'SI3KM, 1110 BUILIMBAIOTh 3 T0JIOKEHb JAaHOTO
[oroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.

6. BAPTICTBD ITOCJIYT I TIOPAJOK PO3PAXYHKIB
6.1. Hlomicsuna ABOHEHTCBKA mnnara mopiBHrOe BapTocTi BiamosigHoi o6panoi ABOHEHTOM
[TOCJITYTU (cymaphoi Baptocti [IOCJIYT).
6.2. Omara TIOCJIYTI" BUKOHABISA s3pivicHroetbcs ABOHEHTOM nuissxom  37iiCHEHHS
[Tepiognunux matexiB. bananc OP 3meHmyerbcsi Ha BapTicth ITOCJIYTU, 3rigHo TapugHOro
rmiany ABOHEHTA, B ocTaHHIN ZileHb MiCAL [TONepeZiHbOro pO3paxyHKY.
6.3. MomeHTOM BHeceHHsd [lepiogMyHOrO TIL1aTeXy,3a [JOMOBJIEHICTHO CTOpIH, CJ/Iif BBaXkaTu
Ha/IXOZI’)KeHHS TPOLLIOBUX KOLUTIB Ha po3paxyHKoBuM paxyHOK BUKOHABIIA.
6.4. Tudopmariiss mpo mnarexxi ABOHEHTA, a Takok mpo Buj, obcAr i BapTicTh HaZaHUX
ABOHEHTY TIOCJIYT, obnikoByetbcsi Ha OP ABOHEHTA.
6.5. OTpUMaHHSIM TI/IaTeXy BBaKaeTbcs 36ismbineHHs Oamancy OP ABOHEHTA. Hapanusm
[MTOCITYTY ABOHEHTY BBaxkaeTbcs 3MeHIeHHst 6anancy OP 3a Bapricts HazsaHoi [IOCJTYTU.
6.6. ABOHEHT 30608B's13aHu#i camocTiitHo nipoBoauTH [lepioanuHi riarexxi 3a JloroBopoM Takum
uynHOM, 100 OamaHc ¥oro OP 3a/iuInaBcsd TIO3UTUBHUM y Oyb-sIKMM MOMeHT fii JloroBopy
(BigmoBigHO A0 Oyabk - sikoi TIOCJTYTU, 1jo orpumye ABOHEHT).
6.7. 3 momenty HeratruBHoro OP ABOHEHTA BMKOHABELIb mMae mpaBo mpu3ynmuHATH abo
obmexxutn HaganHs [TOCJIYT, y Tomy umcai foctym o Mepexi «IHTepHeT». fIKiio mipoTsrom 3
(Tppox) mHIB micas obmexenHsi goctyny g0 [TOCJIYTT ABOHEHT He moracuth icHyrouy
3aboproBanictb, BUKOHABELIb Mae npaBo po3ipBatu Lt [loroBip B 0[HOCTOPOHHBOMY TIOPSIZIKY
Ta CTATHYTH B CY[JOBOMY TOPSZIKY 3a/MILOK 3ab0proBaHOCTi, 30MTKH, TOB's3aHi 3 HeHaIeXHUM
BUKOHaHHSM YMOB [loroBOpy, Ta IeHI0 y po3Mipi mozBiiiHoi o6sikoBoi cTaBku HaijioHanbHOTO
baHKy Ykpainu 3a KO)XHUM JileHb NTpocTpoueHHs oriaty HagaHux [TIOCJIYT.
6.8. IloBropHe migkmoueHHss ABOHEHTA po TtenekomyHikaniiHoi mepexxi BMKOHABIIA



3pivicHioeThes Ticsist criati ABOHEHTOM 3a6oproeanocti nepes; BUKOHABIIEM, mrpady B
po3mipi 50,00 rpH. (m'argecsaTt rpyuBeHb 00 KOMiKMOK) i aBaHCOBOTO IJIAaTeEXY, Y PO3Mipi He MeHIle
BapTOCTi MicssyHoro HagauHsa [IOCJIYT.

6.9. IloBepHeHHs CIIOXMBauy HeBUKOPWCTAHUX KOLUTIB y pa3i HeHaJlaHHs 3aMOB/IEHUX IIOCIYT, Y
pasi BiZMOBM BiJ| TONepeAHBO OIUIAUEHUX TMOC/IAYI, fKI BiH He OTpMMaB, HaJaHHSA I10C/IYyr
HeHasie)KHOT sIKOCTi abo HaflaHHSI TIOCJIYT, sIKi CMO)KKMBau He 3aMOBJISIB, y TOMY UMC/Ii y pasi
nepeHeCceHHss abOHEHTCHKOTO HOMepa Ta B IHIIMX BUIMAJKaX, BHU3HAuUeHWX 3aKOHOJABCTBOM
3/iMICHIOETHCS 3a MUCbMOBOT 3asiBU AboHeHTa rpoTsiroM 30 (TpuALsaTH) 0aHKIBCBKUX JHIB.

7. IIOPAJOK BUKOPUCTAHHSA ITOCJIYT
7.1. Ipentudikanis ABOHEHTA i #oro pii 37iliCHIOIOTbCS 3 BHUKOPUCTaHHSIM CYKYMHOCTI
HactynmHUX [lepcoHanpHMX ifmeHTU(iKaLiiiHUX atpubyTiB (mani [TIA): nokampHa um peasnbHa IP -
agpeca, JioriH i maponb. IITA Hagatotbcs ABOHEHTY micnst ¢i3uuHoro mifkatoueHHs MWOro
komm'rorepa 70 By3ia « MAKCHET» i mictaTbes y AKTi npuiiomy mniepeziadi pobiT 3 mifK/TFOueHHS
[0 TelleKOMYHiKalliliHOI mMepexi. Kpim Toro, y 3a3HaueHOMy BulIlle akTi MicTuTbcsi MAK-azpeca
MepexxHoro azanrtepa komn'torepa ABOHEHTA (agpeca sIKOrO BUKOPHUCTOBYETHCS CUCTEMORO
yIpaB/iHHSA JOCTYIOM /10 MepeXi — yHiKajJbHe UWCIIOo, 1110 J03BOJSE€ OJHO3HAUHO ileHTU(iKyBaTH
TIPUCTPiN B JIOKA/IBHIM Mepexi), sikuii Oyge Hazasni Bignosizatu BupiieHin ABOHEHTY IP —
agpeci, MAK-aapeca mepexkeBoi kapTu He € I1IA, ogHak y pa3i BUsIB/IeHHsI MOTO HeBi/[TTOBiJHOCTI
BuginenHiv IP - agpeci, BUKOHABELD mae npaBo nepepBatu HaganHg [TIOCJIYT no 3'sicyBaHHs
TIPUYMH Takol HeBiAnoBifgHOCTI. IIpu nboMy BCi Aii, BuMHeHi 3 BUKOpUCcTaHHAM [1IA, BU3HarOTHCS
3pobnenuvu  camum  ABOHEHTOM. ABOHEHT 3000B'si3y€TbCsi THMCBMOBO — TOBiZIOMUTH
BUKOHABILI{ mipo 3miHy cBoei MAK-agpecu B Hac/miJoKk peMOHTY abo 3amiHM 06iafiHaHHS Ta
HazlaTh J0CTOBipHY iHdopmaLito ripo cBoro HOBY MAK-azpecy. Bukopucranns I1IA migTBepaKye
¢akt BukopuctanHs [IOCJIYT came ABOHEHTOM.
7.2. ABOHEHT camMocCTiliHO KOHTpPOJIFOE Ta 00Me)Ky€ BUKOPHCTAHHS TPeTiMM ocobamu HaJaHUX
tiomy TIOCJIYI, y ToMmy uucai i3 3acTOCyBaHHSM TIOTPiOHMX [/ I[BOTO TEXHIUHMX i
OpraHi3aliMHUX 3aXOZiB, TaKUX SIK: ITepioJuyYHa 3MiHa BUKOPUCTOBYBAaHUX IApOJIiB, 3aCTOCYBaHHS
3aco6iB 3axucTy iHpOpMaLlil Ta KOHTPOJIIO JOCTYITy, KOHTPOJIb Hafl 006csiroMm oTpuManux [TOCJIYT i
T.J.
7.3. ABOHEHT 30008B's13aHMii AOTPUMYBaTUCs 3araJbHONIPUMHSATUX MPaBUJI Y BCECBITHBOI Mepexi
InTepHer abo OesmocepeAHBO  BCTAHOB/JIEHMX UMHHMAM  3aKOHOJABCTBOM.  [lopyIeHHs
ABOHEHTOM nmipaeun BukopuctanHs [TIOCJIYT moxe OyTu MmificTaBoOIO AJis BiAMOBU HOMY y ix
HaJjaHHI Ta MPUNUHEeHHs Ail AoroBopy BukoHaBLeM B OHOCTOPOHHLOMY ITOPAAKY.
7.3.1. TlopywmenHsimu nipaBui BukopuctanHsi [IOCJIYT e (Bkitoyarouu, ajie He 0OMeKyHUMCh):
He3akoHHe BUkopucTaHHs: [IOCJIYT, To6To iX BUKOPHUCTAHHS 3 METOO TIOIIMPeHHsT KOHGieHIiHOT
Jep>kaBHOI abo komepiiitiHoi iHdopmallii 6e3 J03Bo/ly Ha I B/IacHUMKA iH(opmallii, SKIo 1e
3a00pOHEHO 3aKOHOZABCTBOM, MOPYIIIEHHsS] aBTOPCHKUX TPaB, He3aKOHHEe BUKOPUCTAHHS 3HAKIB /IS
toBapiB i [IOCJIYT, po3nantoBaHHSI pacoBOI Ta HalliOHa/IbHOI BOPOXKHEeUi, MOIUPeHHs TopHorpadii
I T4 HeaBTOpU30BaHUM foctyn i BukopucTtaHHsa [IOCJIYT, Tobro 6e3 sIBHOTO [J03BOJTY
BUKOHABLIA, BukopucranHs abo gocrtyn go pecypciB, I[IOCJIYT, cepsiciB, cucrem, AaHuX i
indopmaliii, 1o 3HaxofAThCs y KopucTyBanHi BUKOHABLIS;  mopyiieHHs, 3MiHa, TI0J0/aHHS
abo yLIKOM)KeHHsI cucTeM KoHTposto goctyny o [IOCJIYT, aBropusauii, Tapudikauii Ta
CHCTEMHOTO MOHITOPHMHTY, CTIpOOM CKaHyBaHHs, TECTYBaHHS i TMOMIYKY Croco0iB mopyuieHHs1 abo
TN0Zl0J1IaHHS CUCTeM KOHTposto poctyny go [IOCJ/IYI;  Hejo3BosieHe BIaCHUKOM IepeXOIlIeHHs,
MOHITOPHHTI, 3MiHa ab0 repeHarpaB/IeHHs JaHUX i TpadiKy, CTBOPEeHHS MePelIKoz, [/ HOPMaTbHOTO
(yHKILIOHyBaHHSI CepBiCiB, MepeX, KaHa/aiB i cuctem, y TOMy 4YMC/Ii Tak 3BaHi mailbombing
(momToBa 60M0a, TOOTO BeMue3He e/leKTPOHHE TMOC/IaHHS, 371aTHe 3a0/10KyBaTH pobOTy CUCTeMU
eslekTpoHHOI momtd  ); flooding (XxBUnbOBe TOIIMpeHHsI TiaKeTiB); JIaBUHHA ajpecallis
(MoBigoM/IeHHST B Mepeki); laBUHHA MapLIpyTU3aliisi (po3CH/IaHHS MOBiJOM/IEHHS B YCi TTOPTH, KPiM
BUXi/IHOTO0); CIIpOoOU MepeBaHTa)XeHHST CUCTeM i IIMPOKOMOBHI aTaku; 3MiHa, MoJudikaiiisi afjpecHoi



YACTHHM i BMICTYy TIaKeTiB IaHUX Y MepeXi, B TOMY UHCJIi TIOBiIOM/IeHb e/IeKTPOHHOI TIOIITH; Oy/Ib-
AKi iHImI BUAW AoCTyny abo BUKOPHCTAHHS PeCypCy, 3[ilCHIOBaHI 3 MeTOl0, He03BOJIEHOHO
B/IaCHUKOM pecypcy abo 3[iliCHIOIOTbCS HeJ03BOJIEHMM BJIAaCHUKOM pecypcy Crocobom;
HEeCaHKI|IOHOBaHe, TIPUMYCOBe DO3MOBCIOZPKEHHSl pekjaMHOi Ta iHWWOI iHQopMmauii, 1110
3IiMCHIOETRCS Y HaB'sI3/MBiM opMi Oe3 3rou ofiep>KyBada, a TAaKOXK BUKJTUKA€E CKapry Oflep>KyBaua;
HeCaHKI[iOHOBaHe BUKODUCTaHHS CepBepiB e/leKTPOHHOI IMOILTH i TenekoH(epeHLiii B [HTepHeTi 6e3
ZI03BOJTY iX BJ/IACHHMKIB, PO3CH/IaHHSI OJJHAKOBHX a00 CXOKMX ITOBi/JOM/IEHB Yy Ki/bKa e/IeKTPOHHUX
TIOIITOBUX CKPWHBOK, OAHY abo Kinbka Tpyn TenekoHepeHLil, 6e3 103Bomy iX BJaCHUKIB;
TIOIMPeHHsT iHpopMaliii, 0 TCy€e YecThb i TigHICTb iHIIMX 0Ci0;  3amofissHHS Oy/b-SKOi IIKOZM
BukoHagito Ta / abo TpeTim ocobam 3 BukopuctanHsM [TOCITYT.
7.4. Tlepemaua poctymy go ITIOCJIIYTT BUKOHABLS Tpetim ocobam Moke 37ilicHIOBaTHCS
ABOHEHTOM Buk/touHO 3a nrucbMoBoro 3rozor0 BUKOHABIIS Ta 3a yMOBU BUKOHaHHSI HUMU
yCiX TO/MIOKeHb Lporo [lorosopy, ski peryiaMeHTyrTb MopsAfok BukopuctaHHs ITIOCJIYT.
ABOHEHT BignoBigansHu# 3a Aii TpeTix ocib, 3AilicHIOBaHiI 3 BUKOpHCTaHHAM HajaHuXx it [TIA.

8. TAPAHTII, BBAEMHI OBOB'SI3K1, OBMEXXEHHS BIZATTIOBIJA/TbHOCTI
8.1. BUKOHABEILIb rapantye moxauBicTb BUKopuctanHg [TOCJIYT, sKi HafarThCs BiJTIOBIAHO
710 1IboTo J]0rOBOpY, BUK/TIOYHO [/1s1 LIijield, siki 00ymoBieHi B 1jpomy JJoroBopi.
8.2. BUKOHABEIIbD He Hece BignosiganbHocTi nepes ABOHEHTOM 3a Oyzb-siki HerpsiMi 30UTKH
(B T.u motkoykeHHs1 O6afHaHHSA), TIPO sIKi 3asBisie abo siki Hece ABOHEHT ab6o Tpeti ocobwu.
8.3. ABOHEHT O6epe Ha cebe TIOBHY BiAMNOBiZja/ibHICT, 3a BUKOpuctanHs [1OCJIYT
BUKOHABLISA. BUKOHABEILD He Hece BianoBigansHOCTI 3a Oyab-siki HempsiMi 30UTKH, a TaKOX
3a ynyuieHy Burogqy ABOHEHTA abo Tpetix oci6, BuknvkaHi BukopuctanHsm I[TOCJIYT a6o
nepepamu B HazflaHHi ITOCJIYT.
8.4. BUKOHABELIb He Hece BianoBizanbHOCTI 3a 3MicT iHpopmaliii, nepesaHoi abo npuiHSATON
ABOHEHTOM 3a ponomororo I[TOCJIYT BMKOHABIISI. ABOHEHT 6Gepe Ha cebe moBHY
Bi/ITIOBia/IbHICTE ¥ pa3i mpex'sBieHHss A0 HbOro abo / i ;o BUKOHABILS Oyab-sIKMX BHUMOT,
TIpeTeH3i, 1M030BiB TPeTixX 0Cib, BK/IFOUArOUM OpraHy JiepkKaBHOI B/IaJIv Ta YIPaBIiHHS, i1 Cy0'eKTiB i
OpraHiB MiCLIeBOro CaMOBPsIJyBaHHS, a TaKOXX OyJb-IKMX T'DOMa/ICbKUX OpraHisaljiii y 3B's3Ky 3
JificHUM abo yZaBaHWM TOPYIIEHHSM OCOOMCTHMX i MalHOBMX TIpaB (BKJ/IFOUAFOUM aBTOPCHKi) ILIUX
ocib, a Tako)X IMpaBOBUX HOPM Yy pe3yabrari BukopuctaHHs [TOCJIYT, Bkirouatoud, aje, He
0OMeXyrounch 1uM, Tiepefady ta / abo mputiom ABOHEHTOM indopmatiii, 3micT siKoi Moxe
BUK/IMKATH 3a3HaueHi BuIlle Zii TpeTix ocib.
8.5. ¥ pa3i BumHenHss ABOHEHTOM Oyab-fKMX HeCaHKI[iHOBaHUX il 3TiZIHO UWHHOTO
3aKOHOZABCTBAa YKpaiHu abo mixHapogHoro 3akoHozaBcTBa BUKOHABEILID 3anuiiiae 3a co6oro
nipaBo BigmoButd ABOHEHTY B moctyni go ITOCJ/IYT BUKOHABIIA abo nmpunuHUTHA HaJaHHS
I[MOCTYT 3a uum IoroBopom.
8.6. Ockinbku IHTepHeT € #mOOpoBinbHUM 00'eaHaHHAM pisHUX Mepexx, BUKOHABELIb He Hece
Bi/ITIOBiIa/IbHOCTI 3a HOpMasbHe (DYHKL[iFOBaHHA Ta J[OCTYIHICTb OKPEMHX CEerMeHTIB Mepexi
InTepHert (y pasi orpumanHs BignosigHol IIOCJIYTU).
8.7. BUKOHABEILIb He rapantye ABOHEHTY moxmuBicTb iHpopmariliHoro oOMiHy 3 TUMU
By371aMH ab0 cepBepamy, siKi TUMUYacOBO ab0 TIOCTIMHO HeIOCTYIIHI uepe3 MepexXy IHTepHerT.
8.8. BUKOHABELIb He Hece BianoBifanbHOCTI 3a Hemoxx/iuBicTh HaganHs [TIOCJIYT y Bumnagkax
TJIaHOBOTO ab0 aBapilHOTO BiAK/TFOUEHHSI MOTO arapaTHUX 3acobiB (y TOMy uuc/i BifcyTHOCTI
eJIeKTpOeHeprii Ta iH).
8.9. ABOHEHT Hece 3a nopylLieHHs Ta IX HaC/IiJKU ITOBHY BiJ[TOBI/Ja/IbHICTh, SKI|0 BUKOPUCTAHHS
[MOCJIYT uepe3 IIIA ABOHEHTA cnpuuuHuiO siKi-HeOy[b TIOpYIIEeHHSI TIOJIOKeHb LbOTO
[MoroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.
8.10. IndopmyBaHHsi AGOHeHTa TpO: HaZlaHi MOMYy TMOC/IYTH; 3MiHy TapudiB Ha TMOCTYTH; 3aMiHy
aboHeHTCHKOTO HOMepa abo MepekeBOTO ifeHTH(iKaTopa, 10 HAAETHCS CIIOKMBaUy; MepepBy y
po6oTi TenekoMyHiKaLliHUX MepeXX ITiJ uac MpOoBeJieHHs] TVIAaHOBUX PEMOHTHUX, MPOiTaKTUUYHUX
uM iHIMX poOiT; aBapil Ha TeJIEKOMYHIKAal[ifHUX Mepe)kaX Ta OPIEHTOBHi CTPOKH BiJJHOBIE€HHS
Ha/laHHsI TIOC/IYT; CKODOUeHHsI Trepesiiky abo TpUNUHEeHHsI HaJaHHS TMOCIyT BiAMOBIAHO [0



3aKOHO/|aBCTBa Ta YMOB /JOTrOBOpPY; MPUIIMHEHHS [iS/IbHOCTI 3 HaJaHHSA IIOC/Ayr BIATIOBIIHO [0
3aKOHOZIABCTBA; BMMOTH III0/I0 BMKODUCTAHHS KiHIEBOTO OO/afHaHHS; YMOBH OTpHMMaHHS abo
TIPUTNIMHEHHSI HaJIlaHHSl MOC/IYT y BUMAJKy Ha/3BUUYAMHUX CUTYyallil, Ha/I3BUUaWHOTO Ta BOEHHOTO
CTaHy, CTUXIMHOTO J/iMXa; 3MiHy YMOB HaJlaHHS TIOC/AYT (HaZCUIAEThCS TIOBiZIOM/IEHHSI aOOHEHTY
BifgnoBigHo n0 IlpaBun); iHily iH@oOpMaLlio BiAMOBiJHO [0 3aKOHOJABCTBA Ta yYMOB [OTOBODY
3aificHIoeThCsl Ha caiiti Ta B OcoboBomy KkabiHeti. 8.11. Ormeparop, MpoBaiiiep 3AilMCHIOE
THMUaCoBe TIPUMIMHEHHS HaJJaHHS MOC/IYT 3a 3asiBOI0 CIIOXKMBAua BiZIMOBIIHO [0 JOTOBOPY Ha CTPOK,
3a3HaueHU y 3asBi, ane He OUTBIT K oAWH piK. [Ipy 1[bOMYy TaKWii CTPOK MOyKe 3MiHIOBATHCS 3a
OKPEeMOH0 3as1BOK0 CIIOXKMBaya.

9. SAMIHA AOT'OBOPY
9.1. CTopoHH MOXXYTh 3a B3a€EMHOIO 3T0/I0F0 BHECTH 3MiHM Ta/abo [JOTIOBHEHHs [0 1{boro [loroBopy.
BUKOHABEIIb 3anminae 3a cob0r0 TpaBo BHOCHTH 3MiHM Ha ymoBaXx 1boro JloroBopy (y Tomy
yucii iHgopMalyii, 3a3HaueHol Ha caiiti BUKOHABIIA www.maxnet.ua ) npu iCTOTHUX 3MiHax
YMHHOTO 3aKOHOZIaBCTBA Ta / abo yMOB TOCIOJApIOBaHHs, sKi TPSMO UM OMOCEepPeJKOBaHO
BITMBalOThL Ha HaziaHHs [TOCJIYT, y nopsgKy, repegoaueHOMY Hikue B 11. 9.2).
9.2. Bygp-sika ymoBa 1poro [loroBopy moxe Oytu 3miHenHa BUKOHABIIEM 3 momnepegHim
noBigomnenHsMm ABOHEHTA npo npornoHoBaHi 3MiHM, SIKi HalpaB/siOTbCSl NIOMY He MEHI HiXK 3a
20 (mBamusTh) MAHIB [0 3a3HaueHOI y TIOBiJOMJIEHHi /aTH BBeJeHHs 3MiH B cuiy, abo
TIOBiZloM/TIeHHsAM TIUIsIXOM TTyOstikaiii iHdopmaliii y /pkepesiax, 3a3HaueHUX y 1. 5.3.3 I[bOTO
HoroBopy, abo iammm goctymanMm a1 BUKOHABLS criocobom. 3MiHM BCTYMarOTh y Aif0 3 AaTH,
3a3HaueHoi B mnoBigomsneHHi BUKOHABIIA, saxkmo ABOHEHT mnporsrom 15 (0'aTHagusaTH)
KaJIeHJJapHUX JHIB 3 MOMEHTY OTpUMaHHs (y0sikaliii) ToBijoM/IeHHs], TMCEMOBO He TIOBi/JOMUTH
BUKOHABIS mipo cBorO He3roy 3 3arnporioHOBaHUMU 3MiHaMu. Y pasi He3rogu ABOHEHTA i3
3alpoOrOHOBAaHUMH 3MiHaMHM, Ais loroBOpy TIPUIIMHAETHCH 3 JaTH, 3a3HayeHOl B IIOBiJOMJIEHHI
BUKOHABIA sik nata BBeJIeHHs 3MiH B [it0.
10 ITIACTABUA 3BIVIbHEHHA BI/| BIJIIOBIJZA/IBHOCTI (@OPC-MAJKOP)
10.1. BUKOHABELIb He Hece BianoBigamsHOCTi Tiepeg ABOHEHTOM 3a HeBUKOHaHHS
3000B's13aHh 3a [loroBopoM Yy pa3i mosiBU 00CTaBMH, III0 BUHUKIM MHWMOBOJI OaKaHHS
BUKOHABLIS Ta siki He MoxHa Oyno miepenbaunTu ab0 YHUKHYTH, BK/IIOUYalOuM, ane, He
0OMeXyHourCh HUMH: YKa3u abo 1M0CTaHOBY OPTaHiB /|epKaBHOI BJIaJjH, 10 OOMEXYIOTh is/TbHICTh
BUKOHABILIA 3 Hagauus [TOCJIYT, rpoMaZissHCBKI 3aBOpYIleHHs, erifemii, 6710kagy, eMmbapro,
3eMJ/IeTPYCH, TIOBEHi, yparaHH, MoKe>Ki, Tpo3u, O/IMCKaBKH abo iHIII CTUXilHi /MXa; orosoiieHy abo
(akTuHy BiliHy; HaBMHCHI abo HeHaBMMCHi [ii TpeTix o0ci6, siKi moTamM 3a coboro
Herparie3/aTHicTb  o0OiaziHaHHST ab0 HEeMOXX/MBICTh  sIKicCHOro HaziaHHs cBoix [TOCJIYT,
BiJIK/TIOUeHHs1 eneKTpuKU. HeraiiHo micis oTpuMaHHs iHQopMalii mpo Taki ob6cTaBuUHM, [0
3aTPUMYIOTh BHKOHaHHA ab0 iHIIMM UYWHOM Tepeluko/pkKaloTh BHUKOHAHHIO LOro [lorosopy,
CTOpOHM MMCHMOBO MOBIJOMJISIFOTH MPO Lie OfHA OJHY.
10.2. CropoHu 3BiIbHSIOTHECS Bifl BiZIMOBiZA/IbHOCTI 32 HEBUKOHAHHS, HeHajie)kHe ab0 HeCBOE€YacHe
BUKOHAHHS 3000B's13aHb 3a JIoroBOpOM y BUTMA/IKY, nepesbaueHomy m.10.1.
10.3. Skujo obcraBuHM, 3a3HaueHi y 11.10.1, MTpoJOBXKYIOTE AisITH TIic/is 3aKiHueHHsT 90 (J1eB'THOCTO)
JIHIB 3 MOMEHTY iX BUHMKHEHHS, i 1le BUK/IMKAa€ iCTOTHe IMOpYILeHHs TpaB Ta iHTepeciB Oyab-Koi
Croponu, ofgHa CTOpoHa Mae MpaBo TMOBiJOMUTH y MUCBbMOBiN (opmi iHiry CTOpoHy Mpo Hamip
npunuHUTU [lorosip. [loroBip BBa)kaeTbCsl MPUMMHEHUM Ticag 3akiHueHHs1 30 (TpUALUsTh) [JHIB
TTiC/Is1 HaTIpaB/IeHHs] BKa3aHOTO TIOBiZIOM/IEHHS], SIKIII0 BOHO He Oyzie CBOEYaCHO CKaCOBAaHO.
11. BUPIINEHHA CIIOPIB
11.1. Y pasi BuHUKHeHHs MDK CTOpOHaMU CyIiepeyok, IMOB'A3aHuX 3 LUM [JoroBopoMm, a Takox 3
BUKOHaHHSM ab0 HEeBUKOHAHHSIM 1X 000B'si3KiB, Oy/ib-sika 3i CTOpiH 3000B's13aHa MOBiZIOMUTH TIPO 1ie
inmy CTOpoHYy B NMucbMOBOMY BuUI/Iszi. Ilpy BupillleHHI Cyrnepeuyok [pkepesioM iHdopMariii npo
obcsir Bukopuctanux ITOCJIYT i tapudikarii € obmikoBa cucrema BUKOHABILIS. CropoHamu
OyzyTh AOK/IazeHi BCi 3yCWUIs A/l APY>KHBOTO BPETY/IIOBAHHS CyTepedoK. Y pas3i HeMOXK/IMBOCTI
BUPILLIEHHSI CyIlepeyoK LIJIIXOM JIMCTYBaHHS 1 meperoBopiB, CTOPOHU KepyHTbCS IOI0KEHHSIMU



(HOpMamu) YMHHOTO 3aKOHO/IaBCTBAa YKpaiHHU.

12. ITIPUTIMHEHHSA JOI'OBOPY
12.1. PosipBaHHs [loroBopy [AOIYyCKa€TbCA Jillle 3a 3roforo CTopiH, fKILO iHIle He BCTaHOB/IEHO
HoroBopom abo 3aKOHOM.
12.2. SIxkmo oxHa i3 Ctopin nopyiye Oyzp-sKy rapaHTito abo iHIny icToTHy yMOBY 1jb0r0 [loroBopy
abo He BUKOHYe Oy/b-sike 3i CBOIX 3000B'sI3aHb (SIKIL[O LIi TIOPYIIeHHsS i HeBUKOHAHHS He BUK/IMKaHi
obcTraBuHamu, 3a3HaueHUMH B 11.10.1), SKIIO Take ropyiieHHs abo HeBUKOHAHHS He Oy/I0 yCYHYTO
nipotsiroM 30 (TpUAUATHA) AHIB MiC/as OTpUMaHHS TMOBiZoMseHHs1 Bij iHoi CTOpPOHW, i SIKILO BCi
MOXXJIUBOCTI Bpery/lOBaHHSl BUuepriaHi, moreprnisia CTOpOHa Ma€ MpaBO IIPUIIMHUTH [lOroBip,
HaZiC/aBIIM BiJNOBiJHe NMMCbMOBe II0BiJIOM/IEHHS i3 3a3HaueHHSM [JaTH IpUIIMHeHHs lorosopy
it CTopoHi, SIKII0 iHIIIe IpsiMO He Tiepe0aueHo LM [1oroBopom.
12.3. Tlepenik migcrtaB [asi 3MiHM Ta NpUIUHeHHs (pO3ipBaHHS) AOroBOpY, [ii CTOpiH y pasi
TIPUMHSATTS PillIeHHs PO AOCTPOKOBE NPUMMHEHHS [Iii JOrOBOpPY, y TOMY UMC/Ii y pa3i nepeHeCceHHs
abOHEeHTCHKOrO HOMepa BM3HaueHi LM JIOrOBOPOM, 30KpeMa 3a YMOBHW: TIPUTNIMHEHHS HaJaHHS
TeJIEKOMYHIKAal[itHUX TIOCJAYT Ta TIPUMWHEHHS CIIaTH a0OHEeHTHOI TulaT 3a abOHEHTCHKUM
HOMEpOM, SIKMM MepeHOCUTHCS, YMOBH, TOB's3aHi 3 aHy/IIOBaHHSIM, HEZiMCHICTIO, 3aKiHUEHHSIM
CTPOKYy Ail mileH3ii Ha 37ilficHeHHs BiJMOBiHOTO BHAY TOCHOAAPCHKOI AisiibHOCTI y cdepi
TeJIeKOMYHIKaLlii UM Ha KOPUCTYBaHHS DPaJlioyacCTOTHUM peCcypcoM, a TakKoX i3 3aboproBaHicTO
CMOyKMBaya 3a HaZlaHi MOC/TyTH.
12.4. TlpunvHeHHs HaJ@HHS MOCIYT (TTOCTYTH) MOXKe 37IilICHIOBAaTHUCS OTlepaTopoM, TIPOBaiiiepoM y
pasi NpUNHWHEHHS BiJNMOBIZHO [0 3aKOHOJABCTBA il JOTOBOPY, B TOMY UMCJ/i MOT0 [JOCTPOKOBOTO
po3ipBaHHs, ab0 BHeCEHHsI /10 [OrOBOPY 3MiH L[O/I0 TPUIIMHEHHS HaJaHHs OfHi€l UM KiTbKOX
TIOC/TYT, 3aMOB/IEHMX abOOHEHTOM, 30KpeMa 3a IMHMChbMOBOKO 3asiBOI0 abOHEHTa y CTPOK, IO He
TiepeBUILyE CeMH KaJieHJapHUX [JHIB 3 MOMEHTY OTPUMaHHS OIepaTopoOM 3asiBU, SIKIIO OinbLiuii
CTPOK He 3a3HaueHWH y 3asBi, KpiM repeHeceHHs1 abDOHEHTCHKOTO HOMeDa.

13. HAC/IIJKU ITPUTTMHEHHSA JOT'OBOPY

13.1. fkujo fmis uporo JoroBopy TPUMNMHSETHCA 3a Oyab-Akoi mifcTaBu, TepegdaueHoi LM
Horosopom, BUKOHABEILD npunuuse Haganusa [IOCIIYD" ABOHEHTY. ABOHEHT cruiauye
BurikoHaBIO BCIO CyMy He 37iICHEHHX [0 MOMEHTY MpUIMHEeHHs [JoroBopy riaTtexiB 3a (JaKTUUHO
Haziani [TOCJTYTU Ta / abo mocraBnene Ob6afHaHHS, a TaKOXK HeraiiHo roBepTrae BUKOHABIIHO
O6nagHaHHS Ta iHIlle MalHO, SIKIIO Taki 3HaxXoAsaTbcsl B KopuctyBaHHi ABOHEHTA. Y pasi #ioro
TIOIIKO/KeHHsT abo HempaBoMipHOTO yrprMaHHs 3 BuHu ABOHEHTA a6o TpeTix oci6, ABOHEHT
Bi/IlLIKOZIOBYe BUKOHABI[fO BCi 30MTKU, 3yMOBJeHi TIOAiOHUM TMOIIKO/)KeHHsIM ab0 HerpaBOMipHUM
YTPUMaHHSIM.

14. HAC/IIIKHN ZOCTPOKOBOTI'O ITPUIIMHEHHSA JOT'OBOPY ABOHEHTOM
14.1. Y pasi pgocrpokoBoro posipBaHHa [lorosopy 3a iHiniatusoro ABOHEHTA mporsarom
rnoyatkoBoro TepMmiHy aii [orosopy (m. 3.1. pgaHoro [loroBopy), 3a BHHATKOM BWIMAJKY,
nepego6aueroro . 12.2, ABOHEHT cnnauye BrukoHaBIfo pa30oBy KOMITEHCAL[if0 B pO3Mipi BapToCTi
MicsiuHOTO TapudHoro maketa. Buruiata kommeHcariii He 3BibHse ABOHEHTA Big HeobxigHOCTI
BUKOHaHH# I0/I0KeHsb I1. 13.1 ganoro [Jorosopy.

14.2. BUKOHABEIIb 3apaxoBye komrieHcallito, BuriaueHy ABOHEHTOM (1. 14.1 [DoroBopy), y
NOpsIJKY, BctaHoBieHoMy A1t HaganHs [IOCJIYT (1. 6.5. [ToroBopy), abo iHmmm criocob6om.

14.3. ABOHEHT, sikuii npunvHuB fiito JloroBopy 3 B/acHOI iHil[iaTHBU Ta GaXkae yK/IaCcTU HOBHUM
loroBip, MPOTATOM TPHOX MICSILIiB 3 MOMEHTY pO3ipBaHHS TOTNepeAHbOro [JoroBopy He MoXe OpaTu
y4acTb B akLisX, 1o rnposogatecss BUKOHABLEM.

14.4. Y Bunazky nopyiensss ABOHEHTOM ymos nporo lorosopy, 10 IPU3Be/IO 4O 3al0fissHHS
BUKOHABLIO mkogu (y tomy umcii: mkogu BUKOHABLIFO Ta / abo Tpetim ocobam 3
BUKOPHCTAHHSM TIOC/IYT, TIOMIKOZKEHHsI Te/IeKOMYHIKaL[iiHOTo 00iajHaHHsS TOIO), OCTaHHIM 3a
PaxyHOK IepeAriaTty 3a nociyru (1. 5.2.4 [JoroBopy), MoXe CTATHYTH LUTpadHi caHKLii, y po3Mipi
[0 He TIepeBUIYIOTb MarepiasbHOI 1IKOAU 3anogisHoi aismu ABOHEHTHA Ta vy
OHOCTOPOHHBOMY IOPSZIKY IIPUIIUHUTH [Iit0 JOTOBOPY.



15. IHIIII YMOBHU AOI'OBOPY

15.1. BigmoBa Oygp-skoi CTopoHM Bif, Oyab-SKOro Ipasa 3 [jboro [loroBopy, npsiMo BHpa’keHa uu
TIPUITYCTHMa, He O3Haua€ BiJMOBH BiJl iHIIIMX MpaB, repe/baueHnx 1M [1oroBopom.
15.2. Y Bunagky, sKuio sika-HeOyzp yMoBa 1jboro [loroBopy Oyze BU3HaHA HeZiCHOIO y TIOPSIJKY,
riepei0aueHOMY UMHHUM 3aKOHO/]JaBCTBOM YKpaiHH, iHILi YyMOBU HOTr0 BHU3HAIOTHCS 00OB'SI3KOBUMMU
Ays CropiH uporo forosopy.
15.3. [ii, mnor's3aHi 3 peectpanieco ABOHEHTA, mnpuitomom tiatexxiB ABOHEHTA,
KOHCY/IbTALIiiHO-ZIOBiJTKOBUM 00C/TyTOBYBaHHSIM, HaZaHHAM zocTtyry g0 OP i T.i. BUMHSIOTBCS
yrioBHOBakeHMMHU [IpescraBHMKamMu, 1O AitOTh Bij iMeHi Ta 3a paxyHok BMKOHABLA Ha
nifcrasi BignosigHoro [Jorosopy 3 BukoHaBLeMm i3 3a3HaueHHsAM HagaHux [IpescraBHUKOBI
TIOBHOBaKeHb, ab0 Ha iHIIIMX 3aKOHHUX ITiJicTaBaX. [IpeAcTaBHUK TPU 3AilCHEHHI CBO€ET Ais/IbHOCTI
3000B's3anmii  o3Haiomuth ABOHEHTA 3 ymoBamu Ta mosiokeHHsMd JloroBopy. 3a [isiMu,
BuMHeHUMU [IpezicTaBHMKOM BIJIIOBIJHO 10 HassBHOIO y HbOro Jlorosopy 3 BukoHaBlLiem, mpasa i
060B's13k1 BUHMKaOTh Y BUKOHABILIS.
15.4. AGoHeHT Hajae 3roay IIpoBaliziepy Ha 06p0OKY Ta BUKOPUCTAHHS CBOIX TMePCOHA/IbHUX JaHUX
BiAmoBifHO 70 3akoHy Ykpainu "TIpo 3axucCT mepcoHanbHUX JaHUX'. AOOHEHT Ma€ TMpaBO 3HATH
Tpo Miclie3HaXo/KeHHs1 6a3u /laHuX, OTPUMYBaTU iHOpMaL[ito MMPO YMOBU HaJ@aHHS AOCTYIY [0
TepCoOHaNbHUX JIaHWX, 30KpeMa iHQopMaljito Tpo TpeTix o0cib, SKUM TiepefalThCs HOTOo
TiepCoHabHi /laHi, 10 MiCTAThCs y 6a3i mepcoHanbHUX JAaHUX, Ha JOCTYM [0 CBOIX TepCOHaIbHUX
JAHUX, 10 MICTATBCS Y BiJINOBiHiM 6a3i mepcoHaMbHUX aHUX, TIPeI’ IB/ISITY BMOTUBOBAaHY BUMOTY
mof0 3MiHM abo 3HUILEHHS CBOIX TIepCOHANbHUX [AaHUX Oy[b-IKUM BOJIOALIBIIEM Ta
PO3MOPSITHUKOM 11i€1 0a3u, SKIIO Ii JaHi 0OpOO/ISAIOTHCS HE3aKOHHO YW € HEeJOCTOBIDHMMH, Ha
3aXUCT CBOIX MePCOHA/IbHUX JaHUX BiJj He3aKOHHOI 0OpOOKM Ta BUITAZIKOBOI BTPATH, 3BepPTAaTUCS 3
MUTaHb 3aXWCTy CBOIX MpaB L[0/I0 MEPCOHAJbHUX JAHUX [0 OPraHiB Jep)kaBHOI BaJH, OpraHiB
MICL|eBOTO CaMOBP$IJyBaHHs, /10 TTIOBHOBa)KEHb SIKMX HAJIeKUTh 3/1ilICHEHHS 3aXHUCTy MepCOHaTbHUX
JlaHUX.
15.5. AGoHeHT Hafiae 3roAy Ha HaripaesieHHss CMC moBizomieHb BUKoOHaBIjeM, y TOMY YHC i3
3a/lyueHHsIM TpeTix ocib.

16. IIEPEJAYA ITPAB ABO OBOB'S1I3KIB
16.1. BukoHaBel[b Ma€ TpaBO TepeyCTyTaTy, repejaBaTH CBOi 0OOBSI3KM i MpaBa B iHIINA ¢opmi
BIIOBHOBA)KYBaTU TpeTiX o0cib, 3BiibHATHCSA Bif 1joro JloroBopy abo Oyb-sikoro TipaBa abo
000B's13Ky 0e3 rorepeiHbOi MMCEMOBOT 3rofu AGOHEeHTa.

17. ITPUKIHIOEBI ITOJIOKEHHSA
17.1. Y pa3i 3MiHM KoopAMHAT [/ 3BepHeHHsS A0 Ciy>kOM TexXHiYHOI MiATPUMKU KOPHCTYBauiB
BUKOHABEIIb 300608B'si3yeTbcsi cBoeuacHo iHdopmyBatu ABOHEHTA mnwiaxom myOmikariii
indbopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/is
BUKOHABLIA criocobom.
17.2. BUKOHABEILIb 3anuiiiae 3a coboro mipaBo po3cusiatu ABOHEHTY mo noBizomnenHs 6yan
sakuM criocobom y tomy urcai (CMC), o enekTpoHHii nommri iHdopmartiito ipo HoBi TIOCTYTU
BUKOHABIA i Bci 3minu y HaganHi [TIOCJIYT tomo. [ peasnisanii uboro npaBa BukoHaBelb
Mae TIpaBo 3a/Iy4yaTH TPeTix ocib.
disuuHa ocoba mignpuemenb [nyuikoB P.A. (BK/IIOUEHO [0 DeeCTpy oreparopiB, MpoBaiiiepiB
TeJIeKOMYHiKallii), B ocobi ['mymkoB P.A., mjo gie Ha migcraBi goroBopy Ne 0111/18 Big 01.11.2018
(Hagami - BUMKOHABEILIL), npomnonye I[TOCJIYTU HeobMexxeHoMy Koy oci6 (Hagami -
ABOHEHT), nHa ymoBax pgivicHoro [loroBopy (mani [loroBip), pa3oMm imeHoBaHi «CTOpOHW», a
okpeMo «CTopoHa», ykiaau Lei [lorosip npo HacTymHe.



ITYBJITYHU JOI'OBIP
MPO HA/laHHSA Te/IEKOMYHIKALiHUX MOCTyT

Lleii [loroBip yK/IaZla€TbCsl BiZMOBiIHO [0 OCHOBHUX BUMOTI, BcTaHoBieHux HKP3I. ¥ upomy
[oroBopi 1040 HafaHHA IOCAYTr 3 AOCTyIy A0 [HTepHeTy 3a3Haya€TbCsl 3HAUEHHS [OKa3HUKIB
SIKOCTI TaKWX TOCJYT. YK/a/leHHsl [JOTOBOPY MK OrepaTopoM, MpOBailepoM TeleKOMYHiKalliil i
CTMO)KMBayeM TeJeKOMYHIKalliMHUX MOC/IyT MNPOBaJUThCA BIJMOBIJHO [0 OCHOBHMX BUMOT [0
JIOTOBOPY TPO HaJlaHHSl TeleKOMYHiKaliiHuX mocayr (z2150-12), ycTaHOBIEeHHUX Hal[iOHa/bHOK
KOMICi€to, 1110 3/1iHiCHIOE [lep)KaBHe perysitoBaHHs y cdepi 3B'a3Ky Ta iHopMmaTur3aLiii.

ITonepe/Hi M0/10)KeHHS

TepMiHH, 1[0 TIOUMHAIOTHCSA 3 3arojioBHOI OYKBM Yy 1[bOMY JIOTOBOPi, a BiJOBiJHO TIpu WOTO
T/IyMaueHHi Ta BUKOHaHHi, HW)KUe HaBeJ/leHe 3HaueHHs, SIKIIO iHIlle TIPSIMO He repejbaueHo UM
HJorosopom.

BusHaueHHs TepMiHiB:

ABOHEHT - oco6a, sika yksasa 3 Bukonasiiem [Iorosip mozo TesekoMmyHikatjittaux [TOCJTYT.
BUKOHABEIIb — ocoba, ujo Hazae tesnekomyHikanitiHi [IOCJIYTU Ha mifcTaBi BifmoBizHOTO
[l03BOJIy Ta Ha yMOBax yK/azeHoro [lorosopy.

OCOBOBUI PAXYHOK (magani OP) — paxyHOK, IO CTBOPIOEThCS B OOMIKOBil cucTemi
BUKOHABILIfI npu HaaxofkeHHI Ha po3paxyHkoBuid paxyHok BWKOHABLA xkomiris
ABOHEHTA B sIKOCTi TiepIioi TiepeAriaTd Ta BeJeThCs 3a [IOTIOMOTOK TPOTPaMHUX 3aco0iB
BUKOHABII{I. OP BUKOPHCTOBYETHCS [ijIsi OOJIKYy KOIITIiB, 1[0 HaaxoAaTh Big ABOHEHTA, a
TakKoX 00csTy Ta BUZIB criokutux HuM [TOCJIYT.

OBJIAJHAHHS — o3Hauae ripucTtpoi, Kabesni Ta iHmi yactuau mepexi, ski ABOHEHT Ha mificrasi
1poro /JloroBopy 3 odopmnennsim [lomatka (y pa3i HeoOxigHocTi) HaOyBae y BracHicTh abo/i
npyiiMae B KOPDUCTYBaHHs Ha YMOBax Bi/inoBianpHOro 36epiranHs, abo Ha iHILIMX yMOBax.
MNEPIOAVYHI TIVTATEXKI (IVTATDK) — muiaTtexi, 110 37iMCHIOIOTBCS Ha MifiCTaBi nepejriaty i
criauyBaHHs ABOHEHTOM Ha po3paxyHkoBuii paxyHoK 3a I[IOCJIYTM BUKOHABLIA, wmio
HaZlAl0ThCS BIiAMOBiIHO A0 LiH Ta TapudiB, 3a3HaueHux Ha caiiti BUKOHABLISA (Omneparop,
[Tpogaiizep) (www.maxnet.ua ) y sikocTi neperiauyBaHoi [IOCJ/TYTU.

MIOK/TFOYEHHS — o3Hauae nyck Ta HanarogkeHHs: [IOCJIYT 3 nepeBipkor0 (yHKLIIOHYBaHHS y
BiIMOBIJTHOCTI 3 TIPU3HAYEHHSIM.

[MPUTTMHEHHA OOI'OBOPY (mpurnvHenHs pii [loroBopy, BiamoBa Bifx [JoroBopy) — 0O3Hauae
po3ipBanHs [loroBopy. IloBijoMneHHs B ycCix BuWMajAKax, Bci mepenbaueHi abo pdormyieHi
TIOBiZIOMJ/IEHHS1, HA[|CW/Ial0ThCs Y MUCBMOBIN QopMmi 3a ajjpecamu, BKa3aHUMU Yy po3Aiii 17 1jporo
[oroBopy, sKILO iHILIe He BcTaHOB/IeHO [loroBopoM. Byzb-sika CTopoHa rpu 3MiHi CBO€I ajpecu
HeraiHo MOBiZJOMJISI€ TIPO Lie Y MMCbMOBI (popmi iHily CTOpOHY.

I[TOCJIYTU - o3Hauatotb 3amoBieHi ABOHEHTOM tenekomysikauiviai [TOCJIYTU, 1o
Ha/lal0ThCsl BUKOHaBILIEM Ha TiificTaBi 1jporo [{oroBopy, siki Oinbill eTasbHO BU3HAUeHi Ha CaMTi
BUKOHABII{ (www.maxnet.ua) Ta y JofjaTkax o 1jporo /loroBopy (y pa3i HeobxigHOCTi).

1. 3ATAJIBHI ITOJIOKEHHA
1.1. ®isuuyna ocoba mignpuemerr Paguenko H.FO. (BK/rOueHO [0 peecTpy oOreparopis,
ripoBaiiziepiB TesiekOMyHiKailiii), B ocobi Paguenko H.FO., mio gie Ha migcTaBi goroeopy Ne 0117/5
Big 01.01.2017 (magani - BUKOHABEIIB), npornionye I[TOCJ/IYT'U HeobMmexeHOMy Koy OCi0
(Hagani - ABOHEHT), Ha ymoBax gilicHoro [loroBopy (zmani [loroBip), pa3oMm imeHOBaHi



«CTtopoHM», a okpemo «CTOpOHa», yKianu Ler [1oroBip npo HacTyIHe.
2. TIPEJMET JOT'OBOPY
2.1. ABOHEHT popyuae, a BMWKOHABELIb mnpuiivae Ha cebGe 3000B'si3aHHSI HaJaBaTH
ABOHEHTY 3amoseni num [IOCJIYTU.
2.1.1. Iipxmouenns ABOHEHTA po By3ny (tyT i gani mig Bysnom "MAKCHET" posymierscs
CYKYTIHIiCTh arapatHux i nporpamuux 3aco6is BUKOHABLIS, 3a fornoMororo sikux 3abe3mneuyeTbCst
obmiH iHpopMmarjiero Mk obsmagHaHHsM ABOHEHTA Tta iHImmMu o6siafiHaHHSIM, Y TOMY YHCITi
KOMI'IOTepaMy, TiK/II0UeHUMH /10 Mepexi [HTepHeT) uM /Ta CyKyIHO /10 TesieBi3iliHOi KabesbHOi
mepexxi "MAKCHET" npotsarom 21 (gBaAusTd OJHOTO) [AHS 3 MOMEHTY OIUIATH IiJIK/TFOUeHHS
BiAnoBigHO mo 1. 6.3. [lorosopy.
2.1.2. 3abe3mneuenns goctyny ABOHEHTA go mepexi IHTepHeTi 3 BUKODHUCTAHHSIM TeXHOJIOTii
Ethernet no nporokony TCP / IP (y pa3i 3amosnenns BignosigHoi [IOCJTYTN).
2.1.3. Hagaunus ABOHEHTY poparkoBux [TIOCJIYT, a Takox 3MmiHa 3a iHiiatrusoro ABOHEHTA
TeXHIYHUX TlapameTpiB i ymMoB HagaHHs Oygb-skux [TOCJIYT, 3xilicHIOETBCSI 3a MOro 3asiBOO i
0(hOpPMJITFOETBCS [I0/IATKOBOO YTOZ00 [0 1boro JJoroBopy (y pasi HeoOxigHOCTI).
3. TEPMIH JIIi JOrOBOPY
3.1. [loroBip HaOyBa€ UMHHOCTI 3 MOMeHTy BHeceHHs Ilmarexxy Ha paxyHok BUKOHABILIS.
[TouaTkoBuil TepMiH Aii JloroBopy NMPUIMHSETHCS MiC/s1 3aKiHUEHHSI OJHOTO Ka/leHJApPHOTO POKY i
BiZIpaxOBYETbCS 3 MOMEHTY TIiANMCcaHHS AKTa TIPUMOMY Tiepefiadi poOiT 3 MiJKTFOUeHHsS [0
Te/leKOMYHIKalliliHOI Mepexi, SIKWM € HeBiJ'eMHOI0 yacThHOO [loroBopy. [loroBip BBa)KaeThbCs
aBTOMAaTHYHO MPOZIOBXXEHUM Ha J0AAaTKOBUW TePMiH MPOTArOM OJHOMY POKY, SIKIIO »kofHa 3i CTOpiH
He MoBiloMUTS iHIly CTOPOHY B MMCbMOBIiM (JOpPMi Npo NpumnuHeHHs Aii [JoroBopy He mi3Hille, HiXK
3a 30 (TpuAUATH) AHIB A0 3aKiHUEHHs MOTOYHOro TepmiHy fAii [JoroBopy. Byab- sika 3rajka mpo
"cTpok aii" JoroBopy BK/ouae B cebe Tako)K BCi /I0/IaTKOBi TepMiHU abo BiZHOBIEeHHs Horo fii,
nepesbaueri 1wum [loroBopoMm. Byab-sika 3i CTopiH Mo)ke TpUNUHWATH [ifo [loroBopy B
OJHOCTOPOHHBOMY TIOPSAKY JIMIIe TIC/As 3aKiHYeHHSl I10YaTKOBOrO TepMmiHy fii /lorosopy,
rioriepe/IHbO MOBiJOMUBIIY iHIY CTOPOHY y MUCHMOBIiM (hopMi Tpo MpumMHeHHs Horo Ail (aaty
po3ipBaHHs [loroBopy) y TepMiH He mi3Himle, HiX 3a 30 (TpUALATH) AHIB [0 JaTU NPUNUHEHHS Ail
Jorosopy, KpiM BUIajKiB, 3a3HaueHuX y 1.1. 4.2., 5.2.4., 13.1. gyporo [Jorosopy.
4. HAJAHHA 11OCJIYT
4.1. BUKOHABELIb posnounHae Hagasatu I[IOCJIYI'M 3a pum [dorosopom mnporsarom 21
(ZBagUATH OAHOrO) [AHS 3 MOMEHTY YK/aJleHHsl Lboro [loroBopy Ta 3apaxoBy€ Ha paxyHOK
BMKOHABLA Ilepioguunuii mnatixk 3a nepumit Micaups HaganHsa [IOCJIYTU, Baprocti
nipyzbaHoro obsagHaHHs 3a HasiBHOCTI y ABOHEHTA iHmoro HeobxiziHOTO 06/1aJHaHHSI.
4.2. Slkmo IligkmoueHHsT He Oy/0 BUKOHAHO TpoTsiroM 21 (ABaAUSATH OAHOTO) JHS 3 MOMEHTY
yknageHHst JJoroBopy, CTOpOHU MOXKYTb 3a 3T0ZI00 MPUIMHUTH B3a€MHi 3000B's13aHHSI 110710 ZIAHOT
[TOCJIYTH, BukoHyroun HeoOXifHi B3aemopo3paxyHku. IIpu npomy CTOPOHM He HeCyTb
BiJIMOBiZIa/IbHOCTI 3a HerpsiMi 30UTKH, CIIPUUMHEHi 3a3HaueHUM TPUMTMHEHHSIM 3000B's13aHb.
4.3. TlokasHMKN FKOCTI Ta/uM IHII TexXHiYHi NapaMeTpW HallaHHS MOC/AYT HABOJATHCS Ha CaWTi
(www.maxnet.ua), He MOXXyTb OyTH TipIIMMHU BiJj BCTaHOBJIEHUX Bi/J[ITOBi[HUMU HOPMaTUBHO-
NpaBOBUMU aKTaMHu y c¢epi TesmekomyHikaliii. MiHiManbHa rapaHToBaHa LIBUJKICTb JOCTYIY [0
IntepHery y Oygb-sikomy IHTepHeT-miakeTi Ta/abo Ilaketi mocnyr «Th+IHTepHeT» ckmajgae 1
M6iT/cek.
5. OBOB'AI3KNA I ITPABA CTOPIH
5.1. BUKOHABELIb 3060B's13y€ThCS:
5.1.1. fkicHo HamaBatu ABOHEHTY crinaueni vum ITOCJIYTUM B mopsizky, rependaueHOMY
TIOJIO’KEHHSIMHU 1[bOT0 J]OTOBOPY Ta 0/JaTKOBUMU yroflaMu /10 HbOTO (Y pa3i HeoOXiZHOCTi).
5.1.2. Hagasatu [TOCJIYTU nuiiie 3a HasiBHOCTi Yy ABOHEHTA Bchoro HeoOxifmHOTo o6/1afiHaHHS.
5.1.3. 3piKiCHIOBAaTY 3aX0[Y 1110/I0 YCYHEeHHsI HeClIpaBHOCTel Ta nepepB y HaganHi [IOCJIVYT.
5.2. BUKOHABELb mae nipaBo:
5.2.1. TlepepuBatn HaganHsi IIOCJIYTD' ans maHoBoro oOcCiayroByBaHHS 3aco0iB 3B'SI3Ky i
yCTaTKyBaHHS, 11]0 BUKOPUCTOBYEThCS /151 HagauHs [IOCJTYT, y Tomy umcrti i B poboui fHi.



5.2.2. Y pasi nopymenss ABOHEHTOM ymoB usoro /loroBopy, B TOMy YWCJi MOpYLIEHHS
TepMiHiB oriatu (1. 6.6. laHoro Jorosopy), BUKOHABEILIb Mae npaBo Ha NpUNUHeHHsT HaZlaHHS
[TOCIYT 1 Bigkmouenns ABOHEHTA Bij TtenekomyHikaniHoi mepexi BUKOHABIIA.
[ToetopHe miakmoueHHss ABOHEHTA mignsirae oriati y rnopsiiky, repegdaueHomMy I1. 6.8. gaHoro
Horosopy.

5.2.3. TlokyiacTi BUKOHaHHS CBOIX 00OB'sI3KiB 3a 1juM [JoroBOpoM Ha TpeTio 0C0o0y, 3a/UIIaurCh
BiAmoBiza/bHUM B TIoBHOMY 00cs3i mepesq ABOHEHTOM 3a ix gorpumanHsM (1. 8.1. 1bOro
HoroBopy).

5.2.4. BinmoButHcs Bif JoroBopy B Oyzb-sKUid 4ac, MCbMOBO moriepeuBiny nipo e ABOHEHTA
3a M'ATh [AHIB /[0 Tiepef0auyBaHOrO [JHS TIPUIIMHEHHs Lboro [loroBopy ULUIAXOM mMyOmikarlii
iHpopmauii y mKkepenax, 3a3HaueHux y M. 5.3.3. mporo [loroBopy, abo iHIIMM JOCTYITHUM AJIs
BUKOHABLIA cnocobom. SKiijo Taka BiiMoBa ctana Hacmigkom nopyiieHHss ABOHEHTOM ywmos
1poro Jlorosopy, To cyma nepegruiati 3a IIOCJIYI'U (B nopsigKy i po3mipi BU3HaueHOMy y 1. 14.4
[oroBopy) He moBepTaeTbcsl i BU3HAeTbCd CTOpoHaMM MITpaHOK CAHKIIi€H, 3aCTOCOBAHOI /10
ABOHEHTA i critaueHor0 BukoHasLto.

5.2.5. Ilpo 3minu uin i Tapudis Ha [TOCJIYTU BUKOHABEILD 30608B's3aHuii iHpopmyBaTu
ABOHEHTA He meHIn, HiX 3a 7 (ciM) AHIB [0 3MiH, HUIAXOM TyOstikariii iHdbopmatiii y mkepesnax,
3a3HaueHuX y 1. 5.3.3. uporo JJoroeopy, abo iHmmm goctymaum ajst BUKOHABIIS criocobom.
5.2.6. ITepepuBaru Haganus [IOCJIYT y BumnajKy BusiB/ieHHsI HecripaBHOCTI Ob6nagHaHHs Ta / abo
komn'torepa ABOHEHTA [0 ycyHeHHs HeClpaBHOCTeM 3a paXyHOK OCTAHHbOTrO. Y pasi SIKILO
TIPOTATOM MICSIIIS 3 MOMEHTY BUSIBJIEHHSI HecripaBHOCTI He OyayTth ycyHeHi BUKOHABEIID mae
1paBo po3ipBaru Jlorosip B 0AHOCTOPOHHBOMY MOPSZKY.

5.2.7. Inmii 000B's3kH, 30KpeMa: 3abe3riedeHHs] Ha 3aMOBJIEHHSI CTIO’KMBAYa 3'€[HAHHS 3 Oy/Ib-SIKIUM
aboOHeHTOM Te/JIeKOMYHIKalliiHOi MepeXi 3arajJibHOTO KODUCTYBAaHHs; y pa3i KOPUCTYBaHHS
BiZITTOBi/THOIO TTOC/TYTOX0 HaZIAHHS BUKJ/IFOUHO OriepaTtopamu 6e3011/1aTHOTO JOCTYITY CIIOKHUBadaM 70
Te/IeKOMYHIKaLliiHUX MepeXX 3arajJbHOr0 KOPWCTYBaHHS /i BUK/IMKY: NOXKeXXHOI oxopoHu (101),
miminii (102), mBugkoi gomomoru (103), aBapiiiHoi cimy>xkOu rasy (104), migpo3zaisiB eKcTpeHoi
JIOTIOMOTM HaceJleHHI0 3a €JUHUM TesnepoHHMM HoMmepoM (112); HajaHHSI omepaTopamMd YMOB
JOCTYITy 710 TIOCTYT AOBiAKOBUX C/y»KO (BacHOi iH(MOpMaIliifiHO-0BiTKOBOI C/Ty>KOM Ta CITiTbHOT
roJIOCOBOI  JIOBiJKOBOI TMOC/IyrH, Bu3HaueHoi HaijioHasbHUM TM1aHOM HyMmepallil); HaZJaHHS
aboHeHTy TOC/IYTH 3 TiepeHeceHHs WOro abOHEeHTCHKOro HOMepa [0 Mepeski iHIIoro oreparopa
TeJIeKOMYHIKaLlili y TOpsiKy, BCTAHOB/IEHOMY 3aKOHO/IaBCTBOM; IPU TlepeHeceHHi abOHEeHTCHKOTo
HOMepa TIpUHMaHHS BiJ, abOHeHTa 3asiBM y TIMCbMOBOMY BHUITIALI ab0 [JUCTAHLIAHO 3
BUKODUCTaHHSM 3acobiB 3B’s3Ky 3a AoromMororo Tese)oHy abo 3 3aroBHEHHSIM iHTepPaKTUBHOI
¢opmu 3asiBM Ha odiniliHoMy Beb-caliTi omeparopa TesekOMyHiKalii. IlpuiiMaHHsS 3asBU
JVCTAHLIIMHO 37iMCHIOETHCS 3a BKa3aHWUMU Y [IOTOBOPI BiJANOBIJHUMM HOMepaMu Tesne(OHy Ta
eJIEKTPOHHOIO a/Ipecoro Beb-calTy; iH(hOpMyBaHHS CIOXKMBa4ya TIPO Teperik cepTudikoBaHOTO
obsiafiHaHHsI, sIKe MO)KHA TIIK/IF0YaTH [0 TeleKOMYHiKalliiiHOT Mepexki 3arajJibHOro KOpHCTYBaHHS
(Ha 3aruT CroXyBayva); IOIepe/)KeHHs! CIIO)KMBadviB PO CKOPOYEHHS IepesliKy MOC/IyT, TUMYacoBe
TIPUITMHEeHHsT a00 TPUMNMHEHHS HaZlaHHS TIOC/IYyT, BiZK/IIOYeHHsl iX KiHLeBOro o6jafHaHHSA Y
BUMNAJKaxX 1 MOpsAAKY, BCTaHOB/IeHUX lIpaBusiamMu Ta [OroBOpoM, y TOMY UWCJL y pasi HecIuiaTh
3aboproBaHocCTi; iH(OpPMyBaHHS CIOXKMBadiB mocayr ¢ikcoBaHoro Tese)OHHOTO 3B'SA3KYy (He
Mmi3Hille HK 3a Micsap) mTpo 3amMiHy aOOHEHTCHKOrO HOMepa y pa3i  MojepHi3arii
Te/leKOMYHIKalliiHUX MepesX; iHQOpMyBaHHSl CIIO)KMBaua PO CTPOK, NMPU HACTaHHI SIKOTO MOKe
OyTH TIpUTTUHEHO HAaJlaHHSI MTOCJIYT, Ha IKi He HAapaXOBYETHCS IIOMICSUHA TIaTa i fKi MoTpedyrTh
TIOCTiHOTO BUKOPUCTAHHS PeCypCiB TelleKOMYHiKaLliiHUX MepeX, SIKII0 abOHeHT He KOPUCTYBaBCS
LIIMH TT0C/TyTaMH; BeZileHHs 00/TiKy 00csTy Ta BapTOCTi HaZJAHUX TIOCTYT 32 KOXKHUM BHJJOM OKPeMO i
3abe3meueHHs1 MOT0 /IOCTOBIPHOCTI; Ha/laHHs TIOC/IYT 3a BCTAHOBJEHUMH 3HAUeHHSIMM TOKa3HHKIB
SKOCTi BIiAITIOBiIHO [0 HOpPMAaTUBHUX JOKYMeHTIB y cdepi TenekoMyHikallili, [OroBOpy, YMOB
Ha/laHHs TOC/IYT 3 Ji0fiep>KaHHsAM BUMOT [IpaBU/ Ta iHIIMX aKTiB 3aKOHOJABCTBa; 3abe3reueHHs
TIPAaBWIBHOCTI 3aCTOCYBaHHSI Tapu(iB Ta CBO€UACHOrO iHQOPMYBaHHSI CIIO)KMBaua Tpo iX 3MiHy;
Ha/laHHs TIOCIYT y CTPOKW, TiepefbaueHi [JOrOBOPOM Ta 3aKOHOZABCTBOM, HarlpaB/ieHHsS 3a



BUK/IMKOM CTIO’KMBaJa /ISl TTi/IK/IFOUeHHs1 Ta/abo yCyHeHHsI TIOIIKOZ KeHb KiHILIeBOro o0safiHaHHS,
abOHeHTCHKOI JIiHil, TPOBO/AKY, BUKOHAHHS iHIIMX POOIT, HeOOXiAHUX A/l HaflaHHS TOCAyT (KpiM
TOC/YT PyXoMoro (MoOiNbHOTO) 3B’SI3Ky), CBOIX MpaIliBHUKIB, sKi MOBHWHHI MaTU TIOCBiJUeHHS 3
(hoTOKapTKOIO, CKpiTjieHe MeuaTKor (3a HasiBHOCTI), Ta Mpej’siBJSITU MOr0 CIIO)KMBAauyeBi; BXKUTTS
Bi/ITIOBiZTHO [10 3aKOHOZIABCTBa 3axO[iB i3 3abe3reueHHsT Ta€MHMULI Tee(OHHMX PO3MOB UM iHIIIOI
iH(dopMmallii, 110 MepefaeTbCsl TeleKOMYHIKal[iMiHUMU Mepe)XaMH, KOH(izeHLiMHOCTI iHopmariii
NpO CTMIOKMBaua Ta TIOCAYTH, sKi BiH OTPMMAB YM 3aMOBJsAB; iHIII OOOB'SI3KM BiAMOBiAHO 710
3aKOHO/|aBCTBa.

5.3. ABOHEHT 30008B's3y€eThCs:

5.3.1. HagaBatu A0CTOBIipHI BifloMOCTi (peKBi3WTH) MpM 3AiMICHEHHI peecTpallii / nepepeecTparii
ABOHEHTA (y Tomy uucni ctBopeHHst OP), a Tako)K CBO€UacHO iH(ppopMyBaTH Mpo iX 3MiHy.

5.3.2. KopucryBatucsi Haganumu I[IOCJIYTAMM y cyBopiii BiAiMOBiHOCTI [0 YMOB LbOTO
Iorosopy, potokosy 3amoBnenux [TOCJIYT ta obnagHaHHsA, PermaMeHTamMu, iHIIIMMY TIPaBU/IaMU
BcraHo/eHnMu BUKOHABIIEM.

5.3.3. CBoeuacHo 3HaiomuTHCs 3i ctaHOM cBoro OP Tta iHdopmariero, sika myOmiKyeTbCs s
ABOHEHTIB y Oyab-akoMy 3py4HOMY AJii HbOrO Mkepeni: Ha cauti (ax) BUKOHABIISA
(www.maxnet.ua), B 3acobax macoBoi iHdopmatiii, y npeacraBarkis BUKOHABILI, y Bigzinax mo
po6oti 3 ABOHEHTOM 3a aapecoro M. XapkiB, By/. MUPOHOCHIIBKA, 57 Ta 3a TenedoHamu (057)
720-9720 abo 0800-31-0800. ABOHEHT He mae mpaBo nipef'siBisiti nipetensii BUKOHABIIHO y
pa3i HecBO€uacHOT0 03HaiioMieHHs1 ab0 He 03HalloMIeHHs 3 iHpopMalji€to, 110 MyOiKy€eThCS.

5.3.4. CBoeuacHO, 1IAXOM BHeceHHd Ilepioguunux ruiarexis, criauyBaTu 3a Hagadi [TOCJ/IYT'U
BiIMOBIJHO 0 YMOB, BUKJIaJeHuX y Po3zgini 6 nporo lorosopy.

5.3.5. He migkmtouatu camocTitiHo,0e3 mrcbMoBoi 3roqu BUKOHABIISA, nopaTkoBi mpuctpoi 7o
TenekoMyHikauiiHol mepexxi BUKOHABILIA.

5.3.6. BxxuBatu yci HeoOXxifHi 3axofu, cripsMoBaHi Ha 3abe3reueHHsl L{iTiCHOCTI i 30epe>keHHs
JISTHKY TeJieKOMYHiKaliiHoi Mepexi (minisHka Mepexi, sika ifje Bix ABOHEHTA go po3noginsuoi
KOPOOKH-TIOPTY), a B pa3i ii HeClpaBHOCTI - 3pOOWMTH PEMOHT 3a BJIACHUM pPaxyHOK TiJTbKH 3a
noriomororo npegcraBHikiB BUKOHABILIA.

5.3.7. He BUKOHyBaTH CaMOCTIiliHO i He /IOMyCKaTH TPeTix ocib [0 BUKOHAHHS POOIT 3 pEeMOHTY
JiMSHKY TesleKOMyHiKatlittHoi Mepexki, sika e Big ABOHEHTA 7m0 po3mnoginsaoi KopoOKU-TIopTy.
5.3.8. Ilpu 3xilicHeHHi Oyab-SKWX [iil, TOB'SI3aHMUX 3 BUKOHAHHSM I[bOTO [IOrOBOpY, B TOMY YMCITi
nipu criati [IOCJIYT, o60B's3k0Bo BKaszyBatH ripusiacHenuit ABOHEHTY Homep OP.

5.3.9. CBo€yacHO NOBiJOMJIAATH NP0 IOIIKO/)KEHHs B TesleKOMyHikauilHii Mepexxi BUKOHABILIA
3a Tenedonamu: 720-9-720 abo 0800-31-0800; ABOHEHTCBHKIUI Bigzin (pexkum pobotu 3 9.00
no 18.00 3 monexinka mo m’atHuUIo, mepepa 13.00 go 14.00); 720-9-720 abo 0800-31-0800 —
CepgicHo iHdopmariitinuii 1jeHTp (11i101060B0).

5.4. ABOHEHT wmae npaBo:

5.4.1. dkicHO Ta CBO€YaCHO OTPHUMYBAaTU [OAATKOBI MOCAYTA BiAMOBIJHO [0 [iHOUOro
TIPeCKYPaHTYy.

5.4.2. BigmoButucsi Big [oroBopy B Oyfb-siIKMM dYac, THCbMOBO TOBiZIOMMBILK TIpO L@
BUKOHABLIA 3a 30 (TpuisaTh) pobounx AHIB 10 TiepesbauyBaHOTO /IHSI MPUMMHEHHS [IoroBOpY,
SIKIIIO iHIlle He BCTAaHOBeHO 3akoHOM abo JloroBopoM.

5.4.3. Tlepegaru npaBo kopuctyBaHHsi [TOCJ/IYTORO iHmi#i 0cobi 3 06OB'SI3KOBMM TIOTIEpeHIM
riepeo(OpM/IEHHSM.

5.4.4. Inmi mnpaBa BCTAHOBJIEHI [iFOYMM 3aKOHOZAABCTBO, 30KpeMa: JOCTPOKOBe pO3ipBaHHS
JI0roBOpY (KpiM repeHeceHHs] abOHEHTCHKOr0 HOMepa) Ha MUCbMOBY BUMOTY CIIO)KHBaua 3a YMOBU
ronepepkeHHs1 HUM OIeparopa, NmpoBak/iepa y BUSHAYeHUM y JOTOBOPI CTPOK, ajie He Mi3Hille HiXX
3a 30 KasieHjapHUX [IHiB; TIpU TlepeHeceHHi abOHeHTCHKOr0 HOMepa MOXK/IMBICTh TO/JaHHS 3asiBU Yy
TTMCbMOBOMY BUIJIsSIZIi ab0 UCTAHIIHO 3 BUKOPUCTAaHHAM 3ac00iB 3B’s3KY 3a /IOTIOMOTO0 Tejie(hoHy
abo 3 3amoBHeHHSM iHTepakTMBHOI (opMu 3assBU Ha odQiuliliHoMy Beb-caiiTi oreparopa
Te/neKOMyHikawiv. [IpuiiMaHHA 3asiBU [MCTAHL[IMHO 3[IMCHIOETHCS 3a BKa3aHMMU Yy [JOrOBOPI
BiMOBiAHUMH HOMepamMu TejieOHY Ta eJeKTPOHHOK afipecor0 Beb-cailTy; 306epesxeHHs



abOHeHTCHKOTO HOMEepa Ha TepMiH, 3a3HaYeHWH y TIMCHMOBiHM 3asiBi Ha TUMUacoBe TMPUITUHEHHS
HaJlaHHSA T0CJIYyT, 32 YMOBU BHECEeHHs CIIOKKMBaueM ILJIaTU 3a Iepiof, TUMYacOBOIrO IMPUITMHEHHS
HaJJaHHSI TIOC/TYT; HeCcIyiaTy abOHeHTHOI TJIaTH 3a BeCh Yac TOIIKO/DKEeHHS TesIeKOMYHiKal[itHUX
MepeX Ta TeXHIYHMX 3aco0iB, 10 TPU3BesO /[0 TUMUYaCOBOTO TIPUTNMHEHHS HaZlaHHS MOC/IYT y pasi
TIOpYLLEHHS OIlepaTopoM, NpOoBaKepoOM IPaHUUYHUX CTPOKIB yCYHEHHs MOLIKO/KeHHsS Ta BUHUKIIO
He 3 BUHU CIOKMBAaua, 3 [jaTyh peecTpaLlii orlepaTopom, NpoBakiepoM BiJNOBiZHOI 3asBU (YCHOI UM
IIMCbMOBOI); CBO€YaCHe OTPUMAaHHS 3aMOBJIEHMX IIOCIYI BCTAHOBJIEHOI SIKOCTi; OTPUMAaHHS Bif
oreparopa, IpoBaii/iepa BiJOMOCTel WIOA0 HaJaHUX IMOCIYT Yy TOPSAKY, BCTaHOBIEHOMY
3aKOHO/JJABCTBOM; 0Oe30rjlaTHe OTPUMAHHSI Bifi oriepaTropa, TpoBailepa paxyHKIiB 3a OTpUMaHi
TIOC/YTH; 0OMe)XKeHHsI OrepaTopoM, MpoBaiiiepoM JIOCTYITy CIOXKKMBada [0 OKPeMHUX BUZIB TOCTYT
Ha mifcTaBi #oro 3asiBU (MMCbMOBOI 3asiBU /sl MOCAYT (PiKCOBAHOTO 3B’SI3Ky) Ta TEXHIUHUX
MOJK/IMBOCTEHM oreparopa, rpoBaijepa B YyCTaHOB/IEHOMY 3aKOHOJABCTBOM TOPSAKY; TTOBEPHEHHS
BiJl omeparopa, MpoBaK/iepa HeBUKOPUCTAHOI YaCTKW KOLUTIB y pa3i BiIMOBM BiJ mepeAriaueHnx
TOC/AYT y BUMAZAKaX i TMOpPsiAKY, BU3HaueHUX [lpaBuiamu; BifAIIKOAyBaHHSI 30WUTKiB, 3amofisiHUAX
YHaC/IiZIoOK HeBUKOHAHHS UM HeHaJe)XHOTO BHWKOHAHHS OIepaTopoM, TpoBaiiiepoM 00OB'SI3KiB,
niepei0aueHUX JOrOBOpPOM abo 3aKOHOZABCTBOM; BiZIMOBY Bifl TIOCIYT Y TOPSAKY, BCTAHOBIEHOMY
ZoroBopoM; Oe3oryiaTHe BUMydeHHsI (TIOBHICTIO ab0 YaCTKOBO) 3a MHMCHMOBOIO 3asiBOIO CTIO’KMBAYa
BiZloMOCTeli TIpO HbOTO 3 eJIeKTPOHHMX 0a3 JaHux iHopMaliiiHOAOBiAKOBUX C/yKO omeparopa,
npoBaiifiepa Ta Tese)OHHUX [OBiFHMKIB; mepeodopM/ieHHsT 3a THMCHMOBOIO 3asiBOIO abOHeHTa
JIOTOBOPY Ha usieHa ciM'i abo criiBB/acHMKa UM BJIaCHMKA KBapTUpPU (A5 (iKCOBAHOTO 3B’SI3KY);
OCKap>XeHHsI HerpaBOMIPHUX [iid orepaTtopa, NpoBanjepa 3riZjHO i3 3aKOHOZABCTBOM; iHII IpaBa,
1110 He CyrepeyaTb 3aKOHOZABCTBY.
5.5. ABOHEHTY 3abopoHsieThCs:
5.5.1. 3pilicHrOBaTH MiANPUEMHULIBKY JisUIbHICTb 3 BHUKOPHCTaHHSIM KOMYHIKallii (MepeKHOro
obnagHanas) BUKOHABILIA.
5.5.2. BukopucrtoByBatu mnipu orpumanHi [TIOCJ/IYT BUKOHABLI{ nporpamu, npusHauyeHi s
3/I0My, HeCaHKILiliOBaHOTO OTPUMaHHsl (BUJ03MiHM, 3HUIIeHHs) iH(opMallii, HecaHKL[iilOBaHOTO
PO3MOBCIO/PKeHHS iH(opMalii.
5.6. CTOopoHM MarOTh TakKOXK i iHII TpaBa Ta OOOB'SI3KW, II0 BHUIIMBAIOTh 3 TOMOKEHb JAHOTO
HoroBopy abo HOpM UMHHOTO 3aKOHO/IAaBCTBa YKpaiHMU.

6. BAPTICTB ITOCJIYT 1 IIOPAJOK PO3PAXYHKIB
6.1. Hlomicauna ABOHEHTCBKA rmiiata fgopiBHIO€ BapTOCTi BifnoBigHoi obpanoi ABOHEHTOM
[MTOCJIYTU (cymapnoi Baptocti IIOCJIYT).
6.2. Omara TIOCJIYTT BUKOHABISA s3giticHtoetbcs ABOHEHTOM uuissixom  37iliCHeHHS
[Mepioguunux niarexiB. bananc OP 3meHuyetbcst Ha BapTicte [TOCJIYTWY, 3rigHo TapudHOro
nnany ABOHEHTA, B octaHHili fieHb Micsilis IorepeiHbOro po3paxyHKy.
6.3. MomeHnTOoM BHeceHHs IlepiofMuYHOrO TIIaTeXKy,3a [OMOBJIEHICTIO CTOpIH, C/Iifi BBakKaTh
Ha/IXOZP)KeHHSI TPOLLOBMX KOLUTIB Ha po3paxyHKoBuil paxyHoKk BUKOHABILIA.
6.4. Indpopmariis mpo mmatrexxi ABOHEHTA, a Takok mpo Buf, oOcar i BapTicTh HaJaHWX
ABOHEHTY ITOCJYT, obnikoByetbcsi Ha OP ABOHEHTA.
6.5. OTpuUMaHHSM TUIaTeXXy BBa)kaeTbcsi 30imbmieHHs Oamancy OP ABOHEHTA. Hapanusam
I[MOCITYT ABOHEHTY BBaxkaeThbcsi 3MeHI1ieHHst 6amancy OP 3a Bapticth HagaHoi [TOCJTYTU.
6.6. ABOHEHT 300608's13anHuii camocTiiiHO ripoBoauTH [lepiognyuHi ruiatexi 3a [JoroBOopoM Takum
yrHOM, 100 GanaHc #oro OP 3anmuimiaBcsi MO3UTHMBHUM Yy Oyab-skvii MoMeHT fii [loroBopy
(BimmoBizmHO Ko Oyab - sikoi [TOCJIYTU, mo orpumye ABOHEHT).
6.7. 3 momenty HeratuBHoro OP ABOHEHTA BHWKOHABEIIb Mae mpaBo TpuU3yNUAHUTH abo
oomexxut HagauHs [TOCJIYT, y Tomy umcri goctym no0 mMepexi «IHTepHeT». SIKI0 mpoTsrom 3
(Tppox) [pHiB micasi obmexeHHsi goctyny Ao [MOCJIYTIT ABOHEHT He moracuTh icHyrouy
3aboproBanicth, BUKOHABELIb Mae npaBo po3ipBatu 1ieii [oroBip B 0IHOCTOPOHHBOMY TIOPSIZIKY
Ta CTATHYTH B CYy/[OBOMY IOPSIJAKY 3a/MIIOK 3a00proBaHOCTi, 30WUTKH, TIOB's3aHi 3 HeHase)KHUM
BUKOHaHHSIM yMOB /[OTOBOpY, Ta TeHI0 y po3Mipi mozBiiiHOiI 06sikoBOi cTaBKu HarfioHanmbHOTO
baHky YKpaiHu 3a KO>KHHH JleHb NpocTpoueHHs oriaty Haganux [TIOCJIYT.



6.8. IloeropHe migkmoueHHs ABOHEHTA po tenekomyHikaniHoi mepexi BMUKOHABIIA
3pivicHroeThes Ticsis criiati ABOHEHTOM 3a6oprosanocti niepes; BUKOHABLIEM, mtpady B
po3mipi 50,00 rpH. (r'argecaT rpuBeHb 00 KOMIMOK) 1 aBaHCOBOIO IJIaTeXy, y PO3Mipi He MeHIe
BapToCTi MicsiuHoro HagauHs [IOCJIYT.

6.9. IloBepHeHHs ClIOXXUBAuy HeBUKOPUCTAHUX KOLUTIB y pa3i HeHaJlaHHS 3aMOB/IEHUX IIOCIYT, Y
pasi BIJMOBM BiJ IIONepeJHbO OIUIAYEHUX I[IOC/AYI, $IKI BiH He OTpUMaB, HaJaHHS I10CIYyT
HeHaJIe)KHO1 SIKOCTi abo Ha/laHHS TIOC/IYT, sIKi CTOKMBau He 3aMOBJISIB, Y TOMY UMC/Ii y pasi
riepeHeceHHss a0OHEHTCHKOTO HOMepa Ta B IHIIKMX BUIaJKaX, BH3HaueHUX 3aKOHO/|aBCTBOM
3{MCHIOETHCS 3a MUCHMOBOI 3asiBi AGoHeHTa npotsroM 30 (TpufsaT) 6aHKIBCbKUX JHIB.

7. IOPAIOK BUKOPUCTAHHS ITOCJ/IYT
7.1. Ipentudikauis ABOHEHTA i ioro pii 37ilicHIOIOTbCS 3 BHMKOPWUCTaHHSM CYKYITHOCTI
HacTynHux [lepcoHanbHUX ifieHTHGIKaLiliHUX aTpubyTiB (#ami [TIA): ysokanbHa yu peanbHa IP -
azpeca, sorid i maponb. ITIA Hagatotbcs ABOHEHTY micisi ¢ismuHOro migkaroueHHs ioro
komm'totepa 70 By3na «MAKCHET» i mictsaTbes y AKTi npuiiomy nepezaui pobiT 3 miK/IroueHHs
[0 TeJleKOMYyHIKaLliiHOI mMepexi. Kpim Toro, y 3a3HaueHOMy Bullle akTi Mictutbcsi MAK-azpeca
MepexxHoro agarnrepa kommn'torepa ABOHEHTA (azpeca SIKOrO BUKOPHUCTOBYETHCS CUCTEMORO
yTpaB/iHHS AOCTYTIOM /10 Mepexi — yHiKajqbHe UMCIIo, 1110 A03BOJsiE€ OfHO3HAUHO ifeHTH(iKyBaTH
TIPUCTPiN B JIOKa/bHIM Mepexi), sikuii Oyae Hazani Bianosizatu BupineHit ABOHEHTY IP —
agpeci, MAK-aapeca mepexxeBoi kaptu He € [1IA, ogHak y pasi BUsIBIIeHHS KOO HEBIiJMIOBiJHOCTI
Bugineniii IP - agpeci, BUKOHABELD mae npaBo nepepsatu HasanHa [IOCJIYT po 3'acyBaHHsS
TIPUYMH Takol HeBiAmnoBifAHOCTI. IIpu nboMy Bci Aii, BUMHeHi 3 BUKOpUCTaHHAM IIIA, BU3HaArOTLCA
3pobnennmu  camuMv  ABOHEHTOM. ABOHEHT 3000B'Si3yeTbCs THMCBMOBO — TIOBiZIOMUTH
BUKOHABIIA npo 3miHy cBoei MAK-azipecr B Hac/iIoK peMOHTY abo 3amiHu 00mafiHaHHS Ta
HazlaTy A0CTOBipHY iH¢opMalito npo cBoto HOBY MAK-anpecy. Bukopucranns ITIA migTBepmKye
¢akt Bukopuctanss [TOCJIYT came ABOHEHTOM.
7.2. ABOHEHT camocCTiliHO KOHTpOJIFOE Ta 0OMe)Ky€e€ BUKOPUCTAHHSI TPeTiMM 0cobaMy HaJlaHUX
tiomy TIOCJIYT, y ToMmy uMcai i3 3acTOCyBaHHSIM TIOTPiOHMX [Jjif [bOTO TEXHIUHMX i
OpraHi3aliiH1X 3aXofiB, TaKUX SIK: MepioJuyHa 3MiHa BMKODUCTOBYBaHHX MAapoJliB, 3aCTOCYBaHHS
3aco0iB 3axucTy iH(hopMallii Ta KOHTPOJTIO AOCTYITY, KOHTPOJIb Hag 06csirom orpuManux [TOCJIYT i
T.J.
7.3. ABOHEHT 30060B's13aHM#i JOTPUMYBATHCS 3arajJbHOTIPUMHATAX MPAaBWI Y BCECBITHBOI Mepesxi
InrepHer abo Ge3mocepefHBO  BCTAHOB/IEHMX UMHHKAM  3aKOHOJABCTBOM. [lopyiieHHs
ABOHEHTOM npasun Bukopuctanusi [IOCJIYT moxke OyTy mificTaBoro /sl BigMOBU HoMy Y iX
Ha/JaHHI Ta NIPUNUHEeHHs Ail foroBopy BukoHaB1eM B OJHOCTOPOHHBOMY ITOPSZKY.
7.3.1. Iopymennasmvu nipaBun Bukopuctanas [IOCJIYT e (Bkmtouarouw, ane He 0OMEXKYHOUNCh):
He3akoHHe BUkopucTaHHsi [IOCJIYT, To6To iX BUKOPUCTaHHS 3 METOR MOIIMPeHHsI KOH(iZeHLiHOT
Jep>kaBHOI ab0 KomepriiiHOT iHdopMarjii 6e3 [J03Bo/y Ha Iie BAACHUKA iH(opMallii, SKIIO Iie
3a00pOHEHO 3aKOHO/IaBCTBOM, TIOPYIIIeHHSI aBTOPCHKUX TpaB, He3aKOHHe BUKOPHCTAaHHSI 3HAKIB JiIs
toBapiB i [TIOCJIYT, po3nastoBaHHsI pacoBOI Ta HallioOHaIbLHOI BOPOXKHeUi, MOIIUpeHHs TopHorpadil
I T.A. HeaBTOpW30BaHWMK Joctyn i BukopucranHs I[IOCJIYT, To6ro 6Ge3 sIBHOTO [103BOJY
BUKOHABILIA, BukopuctanHs abo goctymn go pecypciB, ITOCJIYT, cepeiciB, cucrem, AaHUX i
iHdopmalyii, o 3HaxogAThCsl y kopucTyBaHHi BUKOHABILIS;  nopyiieHHs, 3MiHa, T0J0/aaHHS
abo YUIKOMKeHHsT CUCTeM KOHTposto goctyrny go [TOCJIYT, aBropwsanii, Tapudikaiii Ta
CUCTEeMHOTO MOHITOPUHTY, CIIpoOM CKaHyBaHHS, TECTYBaHHS i MOIIYKY Croco0iB ropyiieHHs: abo
T0/10/IaHHS cucTeM KOHTpPo/iro poctymy o [IOCJIYI;  Heno3BosieHe B/IaCHUKOM IepexOIlIeHHS,
MOHITOPHHI, 3MiHa abo repeHaripaB/ieHHs JaHUX i TpadiKy, CTBOPeHHS MepeLKoZ, [/ HOPMaabHOTO
(yHKI[iOHyBaHHSI CepBiciB, MepeX, KaHaliB i cuctem, y TOMy uMc/ai Tak 3BaHi mailbombing
(moitoBa 60Mba, TOOTO BenMye3He e/leKTPOHHE TMOC/IaHHS, 371aTHe 3a00KyBaTh poboTy cUcTeMU
enekTpoHHoi mowith ); flooding (xBuibOBe TIOLIMpEeHHs TMaKeTiB); JaBWHHA ajpecaris
(MoBifoOM/IEHHS B Mepexki); laBUHHA MapLIpyTU3aLisi (pO3CU/IaHHS MOBiJOM/IEHHS B YCi TTIOPTH, KPiM



BUXiJTHOTO0); CITPOOM MepeBaHTaXeHHSI CHCTEM i IIIMPOKOMOBHI aTaku; 3MiHa, MoJudiKarlisi a/[pecHOl
YaCTUHU i BMICTy TIaKeTiB JaHUX y MepexXi, B TOMY UMCJIi TTOBi/JOM/IeHb eJIeKTPOHHOI TOLITH; Oy/ib-
AKi iHII BUOW [OCTyrny ab0 BUKOPUCTAHHSI PeCcypcCy, 3[iHCHIOBaHI 3 METOI, HeJ03BOJIEHOO
B/IACHUKOM pecypcy abo 37iliCHIOIOThCS HeJJ03BOJIEHMM BJIACHUKOM pecypcy criocobowm;
HEeCaHKIliOHOBaHe, TIPUMYCOBe DO3MOBCIOZPKeHHS1 pekjaMHOi Ta iHIIOI iHQopmalii, 1110
3/iMCHIOETHCS Y HaB'si3/MBiM opmi 6e3 3ro/iu ofiep>KyBaya, a TaKo)K BUKJTMKAE CKapry Ofiep>KyBaua;
HeCaHKI[iIOHOBaHe BUKOPUCTAHHS CepBepiB e/IeKTPOHHOI TMOIITH i TesiekoHpepeH1ili B [HTepHeTi 6e3
JI03BOJIy iX BJIaCHUKIB, PO3CH/IaHHSI OJJHAKOBUX ab0 CXO)KUX TOBiZIOMJ/IeHb y KillbKa e/IeKTPOHHUX
TIOIITOBUX CKPUHBOK, OAHY abo KinbKa rpyr TeneKoHQepeHLiii, 6e3 /03Bosy iX BJ/IACHUKIB;
TIOLLIMPeHHsT iHdopMaliii, [0 TICye YecTh i TigHICTh iHIMX 0cib;  3amofistHHS Oyb-sIKOI IIKOAU
BukonagLto Ta / abo Tpetim ocobam 3 Bukopuctanusam [TIOCJIVYT.
7.4. Tlepemaua poctyny no ITOCJIYT BUKOHABILIS TtpetiMm ocobam Moke 37iMCHIOBaTUCS
ABOHEHTOM BuKIt04HO 3a nmucbMoBor 3rogoro BUKOHABIIA Ta 3a yMOBYM BUKOHaHHSI HUMU
yCiX TIOJIOKeHb LbOoro [loroBopy, $Ki peryiaMeHTyrOTb MOpsfoK BukopuctaHHs ITOCJIVYT.
ABOHEHT BianoBigansHuiA 3a Aii TpeTix ocibd, 3AiliCHIOBaHI 3 BUKOPUCTAaHHAM HazZiaHuXx it TTIA.

8. TAPAHTII, BBAEMHI OBOB'SI3KI, OBME)XEHHSA BIJAITIOBIJAJIBHOCTI
8.1. BUKOHABELIb rapantye moxusicte BUkopuctaHHsa IIOCJIYT, aki HajaroTbCd BiJTIOBISHO
J10 1IbOTO [T0roBOpY, BUK/TFOUHO [1s 11iJIeH, ki oOymoB/ieHi B 1jboMy [JoroBopi.
8.2. BUKOHABELIb He Hece BianoBigansHocTi mepes ABOHEHTOM 3a Oyzip-siki Hempsimi 30UTKH
(B T.u motkoykeHHs1 O6maHaHHs), TIPO siKi 3asBrsie€ abo siki Hece ABOHEHT ab6o TpeTi ocobu.
8.3. ABOHEHT OGepe ©Ha cebe moOBHy BiAmoBigampHicTE 3a Bukopuctands [1IOCIIYT
BUKOHABIIS. BUKOHABEIID He Hece BifnoBifaabsHOCTI 3a OyAb-aKi HerpsiMi 30HMTKH, a TaKOX
3a ynyiieHy Burogy ABOHEHTA abo Tpetix oci6, Buknvkani BukopuctanHsm [TOCJIYT abo
niepepBamu B HazlaHHi [TOCJIYT.
8.4. BUKOHABELILIb He Hece BiamoBifanbHOCTI 3a 3MicT iHpopMariii, epesaHoi abo mpuitHATOL
ABOHEHTOM 3a ponomoroto TTOC/IYTT BUKOHABLISI. ABOHEHT Gepe Ha cebe moOBHY
BiJMOBiZla/IbHICTh Y pa3i mpepn'siBieHHs1 4o Hboro abo / i ;o BUKOHABIISA Oyab-sKuMX BUMOT,
TipeTeH3iii, 1M030BiB TpeTix 0Cib, BK/IHOUarOuM OpraHu Jiep>kKaBHOI B/Ia/id Ta yIpaBIiHHS, 11 Cy0'eKTiB i
OpraHiB MiCIIeBOr0 CaMOBPSIyBaHHS, a TaKOX OyJb-SIKMX T'DOMa/ICKUX OpraHi3alfiii y 3B'S3Ky 3
JiticHuM abo yJaBaHUM TOpYILIeHHSM OCOOMCTUX i MaliHOBUX TIpaB (BK/IFOUAKOUM aBTOPCHKIi) IMX
0cib, a Tako)X TIPaBOBUX HOpPM Yy pe3ynbTari BukopuctanHs ITOCJIYT, BKIrouarouw, aie, He
oOMeXyrounch UM, Tiepefauy Ta / abo mpuiiom ABOHEHTOM iHdopmatiii, 3MicT siKoi Moxe
BUK/IMKATH 3a3HaueHi BUIIIe fii TpeTix ocib.
8.5. Y pa3i BuumHenHss ABOHEHTOM O6yab-fKux HecaHKIiMOBaHUX [ill 3riflHO YWHHOTO
3aKOHO/J]aBCTBa YKpaiHu abo MikHapogHoro 3akoHozsaBctBa BUKOHABELID 3anmiiae 3a coboro
nipaBo BigmoButu ABOHEHTY B poctyni go [TOCJ/IYT BUKOHABILIS abo npunuHUTHA HaJjaHHS
ITOCJIYT 3a yum [Jorosopom.
8.6. Ockinbku IHTepHeT € A06poBinbHUM 00'eqHaHHAM pisHUX Mepexx, BUKOHABEILIb He Hece
Bi/ITIOBia/IbHOCTI 3a HOpMasnbHe (DYHKI[iFOBaHHS Ta [AOCTYIHICTb OKPEMUX CerMeHTiB Mepexi
InTepHeT (y pa3i orpumanHs BignosigHoi IIOCJIYTU).
8.7. BUKOHABELb He rapantye ABOHEHTY wmoxnuBicts iHdopmarifiHoro odmiHy 3 TUMH
By3/1laMH abo cepBepaMH, siki THUMYacoBO abo MOCTiMHO HeAOCTYIIHI uepe3 Mepexy [HTepHerT.
8.8. BUKOHABEILIb He Hece BifnoBifanbHOCTI 3a Hemox/ivBicTh HagaHHa [IOCJIYI y Bumnagkax
T1IaHOBOTO abo aBapiliHOro BiZK/IFOUEeHHsI MOro arapaTHuX 3acobiB (y TOMy UM/ BifICyTHOCTI
eJIeKTpOeHeprii Ta iH).
8.9. ABOHEHT Hece 3a nopyl1ieHHs Ta iX HaCIiAKA MOBHY BiAMNOBIJalbHICTh, K0 BUKOPHUCTAHHS
[MTOCJIYT wuepe3 IIIA ABOHEHTA cnpuunHuio siKi-HeOyb TIOPYIIEHHSI TIONIOXKEHBb IIhOTO
HoroBopy abo HOpM UMHHOTO 3aKOHO/IAaBCTBa YKpaiHMU.
8.10. TndopmyBanHs AOOHeHTa TpO: HaflaHi WOMY TMOC/IYTH; 3MiHy TapudiB Ha MOCIYTH; 3aMiHY
aboHeHTChKOrOo HOMepa abo MepexxeBOro ifieHTHdiKaTopa, 110 HAZAETHCS CIIOXKKUBauy; TepepBU y
po0OTi TesleKOMYHIKal[ifHUX MepeX Iifi uac MPOBe/IeHHS MJIAHOBUX PEMOHTHHUX, TIPOMiTaKTHUHUX
yn iHMX po0biT; aBapii Ha Te/leKOMYHIKal[iiHUX Mepe)kaX Ta OPi€EHTOBHI CTPOKU BiJHOB/IEHHS



HaJlJaHHSI TIOCJIYT; CKODOUeHHsI TepesiKy abo0 TpUMMHEeHHS HaZaHHS TOCAYyT BiAMOBiAHO 710
3aKOHO/ZIaBCTBa Ta YMOB [IOrOBODY; IPUIIMHEHHsI AiS/IBHOCTI 3 HaJaHHS IIOCAYyTr BIJIOBIJHO [0
3aKOHO/IaBCTBA; BMMOTH ILIOZI0 BUKOPHCTAHHS KiHIIEBOrO OOiafHaHHS; YMOBH OTPHMMaHHS abo
TIDUNTMHEHHS] Ha/laHHSl TIOC/IYT Y BUMNAJAKY Ha/3BUYalHUX CUTYyalliid, Ha/i3BUYAMHOIO Ta BOEHHOTO
CTaHy, CTUXiHHOTO JIMXa; 3MiHy YMOB HaJaHHS TOCAYT (HaACHIAETbCS TIOBiZIOMJIEHHS abOHEHTY
BiAnoBigHO mo [lpaBun); iHmy iH¢opMalilo BiJMOBIZHO /0 3aKOHOJABCTBa Ta YMOB JOTOBOPY
3milicHIOEThC Ha caiti Ta B OcoboBomy kKabiHeri. 8.11. Omepatop, mpoBaigep 37ilCHIOE
THMYacoBe TIPUNIMHEHHS] HaJlJaHHs [TOC/IYT 3a 3asBOX0 CIIOKUBAua BiZIITOBIHO /10 OTOBOPY Ha CTPOK,
3a3HayeHu y 3asBi, ajie He OiMbLI sIK ofuH piK. [Ipy 1jbOMY Takuii CTPOK MOKe 3MiHIOBAaTHCS 3a
OKPeMOH0 3as1BOI0 CIIOKMBaya.

9. SMIHA A0OIoBOPY
9.1. CTOpoHM MOXXYTb 3a B3a€EMHOIO 3T0/I0F0 BHECTH 3MiHU Ta/ab0 JOTIOBHEHHS A0 [boro [loroBopy.
BUKOHABEIIb 3anumiiiae 3a co60t0 MpaBoO BHOCUTU 3MiHHM Ha yMOBaXx Ijboro [JoroBopy (y ToMy
yncai iHdopmariii, 3a3HayeHoi Ha caiiti BUKOHABIISI www.maxnet.ua ) mpu iCTOTHUX 3MiHax
YMHHOTO 3aKOHOZABCTBA Ta / abo yMOB TOCIIO/|aplOBaHHS, sKi TPSIMO YK OIOCepeJKOBaHO
BIUTMBAIOTh Ha HagauHs [TIOCJIYT, y nopsigky, nepenbaueHOMy HEpKue B 11. 9.2).
9.2. Bymp-sika ymoBa I1jporo [oroBopy moxe Oytu 3miHeHa BMKOHABIIEM 3 mnonepeaHim
noBigomyieHHsM ABOHEHTA mipo nmporoHoBaHi 3MiHH, SIKi HaNpaB/IsIOTbCS HOMYy He MEHII HiXK 3a
20 (mBagusTh) [MHIB 0 3a3HaueHoi y TIOBiJOMJIEHHI [aTH BBelieHHS 3MiH B cwiy, abo
TIOBiZIOM/IEHHSIM LIUIsixoM myOsikarii iHdopMarii y mpkepenax, 3asHayeHuUX y 1. 5.3.3 L[bOTO
HoroBopy, abo inimmm goctymaum Ayt BUKOHABIISA criocoboM. 3MiHM BCTYTaOTh y A0 3 JaTH,
3a3HaueHol B mioBigomsnieHHi BUKOHABISA, skiujo ABOHEHT mnpotsarom 15 (m'atHapgusaty)
KaJleHJapHUX JHIB 3 MOMEHTY OoTpUMaHHs (ry0sikariii) moBijoM/IeHHs, MMCbMOBO He TIOBiJOMUTb
BMKOHABIL npo cBoro He3roAy 3 3alporoHOBaHUMU 3MiHamu. Y pasi Hesrogu ABOHEHTA i3
3arpoNOHOBaHUMM 3MiHaMH, Zisi JloroBopy IpUIIMHSETHCSA 3 [aTH, 3a3HayeHoi B I10BiJOMJ/IEHHI
BUKOHABLIA sk nata BBeileHHs 3MiH B Jit0.
10 ITIACTABUA 3BIVIbHEHHSA BI/l BIIIOBIZA/IBHOCTI (@OPC-MAJKOP)
10.1. BUKOHABEILIb He Hece BsBianosigansHocTi Tniepes ABOHEHTOM 3a HeBUKOHaHHS
3000B'ss3aHb 3a JloroBopoM y pa3i MosiBU OOCTaBWH, II[0 BUHWK/IM MHMOBO/I Oa)kaHHS
BUKOHABIIA Ta siKi He MokHa Oyno miepenbauuTvi ab0 YHUKHYTH, BK/IFOUAIOUM, ane, He
00MeXyHUrCh HUMU: YKa3u abo T0CTaHOBU OpPraHiB /lepyKaBHOI BJIa/iv, 1110 0OMeXYIOTh Jis/IbHICTb
BUKOHABLA 3 Hamanus TIOCJIYT, rpomaisiHCBKi 3aBOpYIIeHHs, emifiemii, 6/0kany, embapro,
3eMJ/IeTPYCH, TIOBEHi, yparaHH, Moykexxi, rpo3u, 6/iMcKaBKM abo iHII CTUXilHI /1xa; orosoiieHy abo
(akTHuHy BiliHYy; HaBMHCHI ab0 HeHaBMHCHi [ii TpeTiXx o0ci0, sKi TOTIIM 3a Coboro
Herpalle3JaTHiCTb oOsafiHaHHS abo HeMOK/MBICTH SIKiICHOTO HafaHHs cBoix TTOCJIYT,
BiZIK/IIOUEHHSI eneKTpUKW. HeraliHo micsisi oTrpuManHs iHdopmarii mpo Taki o6GcTaBuMHM, IO
3aTPUMYIOTh BUKOHaHHs abo iHIIMM YMHOM TIepelliKO/pKalTh BUKOHAaHHIO 1boro [loroBopy,
CTOpOHM MMCBMOBO MOBIJOMJISIOTH PO 1€ OiHa OJHY.
10.2. CTopoHU 3BiIbHSIIOTHCS Bijl BiAIMOBiJambHOCTI 3a HEBUKOHAHHS, HeHajie)kHe abo HeCcBoeuacHe
BUKOHAHHs 3000B's13aHb 3a [loroBopoM y BUMajKy, repesdadeHomy m.10.1.
10.3. fkujo obcraBuHM, 3a3HaueHi y 11.10.1, MpoJOBXKYIOTh AisTH Tic/s 3aKiHyeHHs1 90 (JjeB'sTHOCTO)
JHIB 3 MOMEHTY iX BUHWKHEHHS, i Ile BUK/IMKA€E iCTOTHe MOPYIIeHHs TpaB Ta iHTepeciB Oyab-gKoi
Cropony, ofgHa CTOopoHa Mae€ mpaBO IMOBiJOMWUTH y MUCbMOBIiK (opmi iHity CTOpOHY NMpo Hamip
npunHATH [lorosip. [lorosip BBakaeTbCsl NMPUNMHEHUM Nicia 3akiHueHHs 30 (TpyUAuaTh) AHIB
Tic/isi HarpaB/ieHHs BKa3aHOTO TOBiIOMJIeHHs, SIKII[0 BOHO He Oy/ie CBO€UacHO CKacOBaHO.
11. BUPIINEHHSA CIIOPIB
11.1. Y pasi BuHMKHeHHs1 MK CTOpOHaMM CyIiepeyok, IOB'I3aHUX 3 UM [loroBopom, a Takox 3
BUKOHaHHSIM ab0 HEBUKOHAHHSIM 1X 000B'sI3KiB, Oy/ib-sika 3i CTOpiH 3000B's13aHa MOBiZIOMUTH TIPO 1ie
inmy CtopoHy B mucbMoBOMY Bumsdzi. [Ipu BupilleHHi cynepeuok [pkepesnom iHdopmalii rpo
obcsar Bukopucranux ITOCJIYT i Tapudikarii € obnikoBa cuctema BUKOHABIISA. CropoHamu
OyzyTb [OK/IaZieHi BCi 3yCWIIs /ST APY>KHBOTO BPETy/ItOBaHHS CyIepeuok. Y pasi HeMOX/IUBOCTi



BUPILlIeHHSI CyTlepeuoK ILUISXOM JIMCTYBaHHSA i IeperoBopiB, CTOPOHU KepYHOTbCS IIOJIOKEHHAMU
(HOpMaMH) UMHHOTO 3aKOHO/JaBCTBa YKpaiHU.

12. ITIPUTIMHEHHSA JOI'OBOPY
12.1. PosipBaHHs [loroBopy [AOIyCKaeTbCs Jivile 3a 3rofoto CTopiH, SKIIO iHIle He BCTaHOBJIEHO
oroBopom abo 3akOHOM.
12.2. ko oxHa i3 CtopiH nopyiiye Oyab-sKy rapaHTito abo iHIly iCTOTHY YMOBY 1[b0r0 [JoroBopy
abo He BUKOHYE Oy/b-sike 3i CBOIX 3000B's3aHb (SKIL[O Ii TIOPYIIIEHHS i HEBUKOHAHHS He BUK/IMKaHi
obcTraBuHamu, 3a3HaueHUMH B 11.10.1), sIKIIO Take ropyiieHHst abo HeBUKOHaHHsSI He Oy/I0 yCYHYTO
npotsiroM 30 (TpUAUATH) AHIB MIiC/As OTPUMAaHHS MOBiZOMJIeHHs Bif iHIIoi CTOpPOHH, i SIKILIO BCi
MOJXJ/IMBOCTI Bpery/rOBaHHs Bu4epriaHi, rorepriyia CTopoHa Mae npaBoO IPUIMHWTU [lorosip,
Ha/liC/IaBIIM BIATIOBiIHe TMCbMOBE IMOBIJOMJ/IEHHS i3 3a3HAYeHHAM JarTy MpUIMHeHHs [loroBopy
inmiii CTOpoHi, K110 iHIIle TIPSMO He TiepeibaueHo LM []oroBOpOM.
12.3. Tlepenik mifcTaB Jj1g 3MiHM Ta IIPUIMHEHHs (pO3ipBaHHS) JOrOBOpY, Ail CTOpPIH y pasi
TIPUMHSATTS pillleHHs PO I0CTPOKOBE MPUITMHEHHS Jil J0r0BOPY, Y TOMY YMCJIi y pa3i epeHeCceHHs
abOHEHTCHKOTO HOMepa BW3HaueHi IIMM /IOTOBOPOM, 30KpeMa 3a YMOBHU: TIPUTIMHEHHSI HaJaHHS
TeJIeKOMYHIKaL[ifHMX TIOCJAYT Ta TIPUMMHEHHS CIIaTd abOHeHTHOI TulaTh 3a abOHeHTCHbKUM
HOMEpOM, SIKMM TepeHOCUTBbCS, YMOBH, TOB's3aHi 3 aHY/IIOBAHHSM, HEZIMCHICTIO, 3aKiHYeHHSIM
CTPOKY il JjileH3il Ha 37iliCHEHHS BiAMNOBiAHOrO BHJY TOCIOAAPCHKOI AisIbHOCTI y cdepi
TeJIEKOMYHIKallii UM Ha KOPUCTYBaHHS PajlioYaCTOTHUM PeCypCoM, a TaKOXK i3 3a00proBaHiCTIO
CTI0K¥Baya 3a HaZlaHi MoC/IyIu.
12.4. TIpunvHeHHs HaJaHHS NOCAYT (TIOCIYTH) MOXKe 3/1iiCHIOBAaTHCS OTlepaTopoM, IIPOBaiiepoM y
pasi NpUMMHEHHS BiJMIOBIHO [0 3aKOHO/ABCTBA JIii JOrOBOpY, B TOMY YMCJIi MOTr0 JOCTPOKOBOIO
po3ipBaHHs, a00 BHECEHHsS [0 ZOTOBOPY 3MiH II[O/I0 TIPUIUHEHHS HAJlaHHSI OfIHI€l UM KilbKOX
TIOC/IYT, 3aMOB/IeHMX abOHEHTOM, 30KpeMa 3a IHMCbMOBOKO 3asiBOI0 abOHeHTa y CTPOK, IO He
TIepeBUIIyE CeMH KaJleH/JapHUX JHIB 3 MOMEHTY OTPMMAaHHSI OTepaTOpOM 3asiBU, SIKIIO OinbLIuii
CTPOK He 3a3HaueHWi y 3asiBi, KpiM repeHeceHHs1 abDOHeHTCHKOTO HOMepa.

13. HAC/IIJKU ITPUITMHEHHSA JOI'OBOPY

13.1. dkujo gis mporo [loroBopy TpPUITUHSETHCS 3a OyAb-sKOI TIjicTaBH, MependaueHoi UM
HoroBopom, BUKOHABELIb mnipunivnsie Haganus [TIOCJIYTT ABOHEHTY. ABOHEHT crninauye
BUKOHaBIIO BCIO CyMy He 37IiliCHEHHUX [0 MOMEHTY MpUIMHeHHs [JoroBopy rjiaTexiB 3a JaKTUUHO
HazaHi [IOCJIYTU Ta / abo nioctaBneHe O6/agHaHHS, a TaKOXK HeraiHo roBeprae BUKOHABIIHO
O6nasiHaHHS Ta iHIIe MalHO, SIKIO Taki 3HaxofaTbcsl B KopuctyBaHHI ABOHEHTA. ¥ pasi #ioro
TIOIIKO/KeHHs1 abo HempaBoMipHOro yrpumanHs 3 BuHu ABOHEHTA a6o Tpetix oci6, ABOHEHT
BiZIIKoZIOBye BUKOHABIfO BCi 30MTKH, 3yMOBJ/IeHiI TIOAiOHUM TOIIKOPKEHHSIM ab0 HerpaBOMipHUM
YTPUMaHHSIM.

14. HAC/IIAKA JOCTPOKOBOI'O ITPUITMHEHHA JOI'OBOPY ABOHEHTOM
14.1. Y pasi pocrpokoBoro posipBaHHs [loroBopy 3a iHigiatuBoro ABOHEHTA mipotsrom
1oYaTKoBOro TepMiHy paii [Jorosopy (m. 3.1. pga”oro [loroBopy), 3a BHHATKOM BHIIAJKY,
niepesbaueroro m. 12.2, ABOHEHT crniyiauye BrkoHaBIt0 pa30By KOMIIeHcal[ito B po3Mipi BapToCTi
MicsiuHOTO TapubHOro Taketa. Buruiata komrieHcarii He 3BibHse ABOHEHTA Bif HeoOxigHOCTI
BUKOHAHHS 10/10KeHb 1. 13.1 ganoro Jlorosopy.

14.2. BUKOHABEIIb 3apaxoBye komneHcanjito, suriaueHy ABOHEHTOM (n. 14.1 Torosopy), y
TOPSIAKY, BCTaHOB/IeHOMY Ayist HagaHHs [TIOCJTYT (m. 6.5. [JoroBopy), abo iHIium criocobom.

14.3. ABOHEHT, sikuii npunuHuB fAifo JJoroBopy 3 BacHOi iHil[iaTHBH Ta Oaka€ yKIacTH HOBUM
[loroBip, MpOTAroM TPLOX MiCALIiB 3 MOMEHTY po3ipBaHHS TorepeAHbLOro JJoroBopy He Moxe GpaTu
y4acTb B akLlisX, 1o nposogatecs BUKOHABIIEM.

14.4. Y Bunazky nopymeHsss ABOHEHTOM ymos nporo [lorosopy, 10 IIPU3BeJIO 4O 3arOfisHHS
BUKOHABLI mkoau (y Tomy umcai: mkogu BUKOHABIIFO ta / abo Tperim ocobam 3
BUKODUCTaHHSIM TIOCJIYT, TIOIIKO/PKEeHHsSI TelleKOMYHiKalliiHoro ob6saflHaHHs TOII0), OCTaHHil 3a
PaxyHOK NepejmiaTy 3a nociayry (1. 5.2.4 JJoroBopy), MoXe CTATHYTH ITpadHi caHKLil, y po3Mipi
0 He TMepeBUILYIOTh MarepiajbHOi 1Kogu 3arnogisiHoi  gisma  ABOHEHTHA T1a y



OZJHOCTOPOHHBLOMY TOPSIIKY TIPUTMTMHUTH [1it0 JOTOBOPY.

15. IHIIIT YMOBMH JOI'OBOPY

15.1. BigmoBa 6yzab-sikoi CtopoHH Bif, Oy/p-sIKOTO TpaBa 3 1iboro [1oroBopy, MpsiMO BUpa)keHa uu
NPUITYCTHMa, He 03Haua€ BiZIMOBH Bifl iHIIMX TIpaB, repe0aueHnx LM [1oroBopom.
15.2. Y Bunajky, siKIio sika-HeOyab yMoBa 11boro [JoroBopy Oyzie BU3HaHa HeJiliCHOIO Yy TIOPSIZKY,
riepeioaueHOMY UMHHMM 3aKOHO/IaBCTBOM YKpaiHH, iHIIII YMOBM HOTO BHU3HAKOTHCS 00OB'SI3KOBUMHU
st Ctopid uporo Jlorosopy.
15.3. [ii, mnos's3ani 3 peectpauniero ABOHEHTA, npuiiomom tuiarexiB ABOHEHTA,
KOHCY/IbTALliiHO-ZI0BiIKOBUM 0OC/IyrOBYBaHHSIM, HaZlaHHsAM gAocTyny o OP i T.1. BUMHSIIOTBCS
yrioBHOBakeHUMHU [IpescraBHuKamu, 10 Ait0Th Bij iMeHi Ta 3a paxyHok BMKOHABLSA Ha
nigcraBi BignoBigHoro [oroBopy 3 BukoHaBUeMm i3 3a3HaueHHsSM HajgaHux [IpencTaBHUKOBI
TIOBHOBa)KeHb, a00 Ha iHIIMX 3aKOHHUX TrificTaBaX. [Ipe/icTaBHUK MpU 3/iMICHEHHI CBOEI IisTbHOCTI
3000B's13aHui  o3Hatiomuth ABOHEHTA 3 ymoBamMu Ta mosiokeHHsiMu [loroBopy. 3a [isimMu,
BuMHeHUMU [IpescTaBHUKOM BiJIIOBiZHO [0 HAasBHOrO y HbOro /lorosopy 3 BukoHaBLewm, Tipasa i
000B's13ku BUHMKaTh Y BUKOHABLISA.
15.4. AbonenT Hazae 3roay [IpoBaiizepy Ha 00pOOKy Ta BUKOPHCTaHHS CBOIX MePCOHATbHUX JaHUX
BiAMoBiHO 0 3akoHy YkpaiHu "IIpo 3axucT mepcoHanbHUX JaHuX". AGOHEHT Ma€ TIpaBO 3HATU
TpO MicIie3HaXo/pKeHHs 0a3u aHuX, OTPpUMYBaTH iH(OpMAL[if0 TTPO YMOBU Ha/IaHHS JIOCTYITy /10
TepCcoHabHUX JlaHUX, 30KpeMa iHQopMalito Tpo TpeTix ocib, SKUM TepefarTbCsi MOTo
TIepCOHABbHI /IaHi, 0 MiCTAThCS y 6a3i mepcoHanbHUX AaHUX, Ha JOCTYM A0 CBOIX MepCOHATbHUX
JAHUX, 1110 MiCTATBCS Y BiITIOBiAHIM 6a3i mepcoHa/bHUX [JaHUX, TIpe]]’ IBISITU BMOTUBOBAaHY BUMOTY
mof0 3MiHM abo 3HUWIIEeHHS CBOIX TI€PCOHANbHUX [JaHUX OyAb-SIKMM BOJIOAL/IBIIEM Ta
PO3MOPSAHUKOM Ifi€l 0a3u, fAKIIO Ii JaHi 0OpOO/SIOTHCS HE3aKOHHO UM € HeJOCTOBipHHUMH, Ha
3aXMCT CBOiX MEPCOHAJBHUX [JaHUX BiJj He3aKOHHOI 0OpOOKM Ta BUIAJKOBOI BTPaTH, 3BepTATUCS 3
NYMTaHb 3aXUCTy CBOIX IpaB L[OJ0 MNEepCOHa/]bHUX JaHUX [0 OpraHiB Jep>kaBHOI B/aJy, OpraHiB
MICLIeBOTO CaMOBPSIyBaHHs, 10 IOBHOBa)KEHb SIKUX HAaJIe)KUTh 3/11MICHEHHS 3aXUCTy NepCOHaIbHUX
JlaHUX.
15.5. AboneHT Hazae 3ropy Ha HaripaBineHHs CMC mosifomieHs BukoHaBlieMm, y ToMy 4ucii i3
3a7Ty4eHHsIM TpeTix ocib.

16. IIEPEJIAYA ITPAB ABO OBOB'SI3KIB
16.1. BukoHaBeIlb Ma€ MpaBO TepeycTyIaTy, repefiaBaTd CBOi 00OBSI3KM i MpaBa B iHImi ¢opmi
BIIOBHOBa)KyBaTH TPETiX 0cib, 3BisbHSATHCA Bif mporo [loroBopy abo Oyap-sikoro mipaBa abo
000B's13Ky 6e3 morepeHLOI MMCEMOBOI 3ro i AGOHEHTa.

17. ITPUKIHIIEBI ITOJIOKEHHSA
17.1. Y pa3i 3MiHu koopauHaT AJisi 3BepHeHHs1 10 CiykOM TexXHiuHOi MiATPUMKH KOPHCTyBadiB
BUKOHABEILIb 30608B'si3yeTbcsi cBoeyacHo iHdopmyBatu ABOHEHTA nwisixom my6mikariii
iHpopmauii y mkepenax, 3a3HaueHux y 1. 5.3.3. mporo [loroBopy, abo iHIIMM JOCTYITHUM AJIs
BUKOHABLIA criocobom.
17.2. BUKOHABELIb 3anuiiae 3a coboro npaBo po3cunatd ABOHEHTY no nosigomsieHsst Oyzb
kUM criocobom y tomy uncai (CMC), ro enekTpoHHii nori iHpopmatito nipo HoBi TIOCTYTU
BMKOHABILA i Bci 3minu y HaganHi ITOCJIYT towjo. [ns peanisauii nporo rnpasa BukoHaselb
Mae TIpaBo 3a/iyuaTy TpeTix ocib.
®i3uyna ocoba mianpuemerp I'mymkoB P.A. (BK/IIOUEHO /10 peecTpy oOmeparopiB, TMpoBaiiziepiB
TesleKOMYHiKalliif), B ocobi I'nyikoB P.A., mo zie Ha migcrasi morosopy Ne 0111/18 Big 01.11.2018
(magani - BUWKOHABEILIB), npomnonye ITIOCJIYTU HeobmexxeHoMy Kony oci6 (Hagami -
ABOHEHT), na ymoBax pgiiicHoro [loroBopy (mani loroBip), pasoMm iMeHoBaHi «CTOpOHMW», a
okpemo «CTopoHa», ykiaau 1eH Jlorosip npo HacTyIHe.



IIYB/JITYHUM JOT'OBIP
NPO HAa/laHHA Te/IeKOMYHIKaIiHUX MOCIYT

Llent [loroBip yK/I1aJa€TbCs BIATNOBIJHO [0 OCHOBHMX BHMMOI, BcraHoBieHMx HKP3I. Y npomy
JoroBopi 1040 HaZi@HHA MOCIYr 3 [OCTYIy A0 IHTepHeTy 3a3Haya€TbCs 3HAUeHHsl IOKa3HUKIB
SIKOCTI TaKWX MOCJYT. YK/IaJleHHsl [JOrOBOPY MDK OIepaTropoM, MpOBai/iepoM TeleKOMYHIKalin i
CHOXXKUBAYeM TeJIeKOMYHIKal[iMHUX TOCAyr MPOBaJUTLCS BIAMNOBIJHO [O OCHOBHHMX BUMOT [0
JIOTOBOPY TPO HaJlaHHSl TeJIeKOMYHIKaLiMHUX nocayr (z2150-12), ycTaHOB/IEHWX HAalliOHA/IbHOMO
KOMICI€10, 1110 37IilICHIOE [lepyKaBHe pery/toBaHHs y cepi 3B'a3Ky Ta iHopMaTHU3aLiii.

ITonepeaHi Mo/10)kKeHHA

TepmiHM, 1110 TIOUMHAIOTHCS 3 3arojoBHOI OYKBM y IIbOMY J[OTOBOpi, a BiAMOBiAHO TMpH Horo
T/IyMaueHHi Ta BUKOHAHHI, HID)KUe HaBe/leHe 3HaueHHs], SKIIO iHIlle TIPSIMO He repedavyeHo 1M
orosopom.

BusHaueHHs TepMiHiB:

ABOHEHT - ocoba, sika ykiasna 3 BukonaBuewm [lorosip mjozo tenekomyHikauiianx [TOCJIYT.
BUKOHABEIIb — ocoba, mo Hazsae TenekomyHikawiHi [TOCJIYTU Ha miacraBi BifgmoBigHOTO
[03BOJIy Ta Ha YMOBax yKiazeHoro Jlorosopy.

OCOBOBUI PAXYHOK (uagani OP) — paxyHOK, 10 CTBOPIOEThCS B 06/iKOBill cucTemi
BMKOHABLSA mnpu HagxomkeHHI Ha po3paxyHKoBUM paxyHOK BUWKOHABIA komri
ABOHEHTA B skocTi mepiiioi mepeAryiaTM Ta BeleTbCsA 3a JOMOMOTO IPOrpaMHUX 3aco0iB
BUKOHABIIA. OP BUKOPHUCTOBY€EThCS AJisi OOJiKy KOINTIiB, 10 HaaxomaTe Bixm ABOHEHTA, a
TakoX 00csiTy Ta BUZiB criokutux Hum [TOCJIYT.

OBJIATHAHHS — o3Hauae ripuctpoi, Kabesnti Ta iHmi yactuan mepexi, ski ABOHEHT Ha mifcrasi
poro /loroBopy 3 odopmnenHsim [lomatka (y pa3i HeoOxigHocTi) HaOyBae y BracHicTh abo/i
NpUiiMae B KOPMCTYBAHHS Ha YMOBAX BiZMoBifampHOTO 30epiradHs, abo Ha iHIIMX yMOBaXx.
[MEPIOAVYHI TUTATEXI (IVTATDK) — niatexi, 110 34iMCHIOIOTBCSI Ha MiJiCTaBi nepejriary i
criauyBanHst ABOHEHTOM Ha po3paxyHkoBur paxyHoK 3a [IOCJIYTM BUKOHABLSA, wo
HAaJlal0ThCs BiJMOBiJHO A0 IiH Ta TapudiB, 3a3HaueHux Ha canti BUKOHABLS (Omneparop,
[TpoBarigep) (Wwww.maxnet.ua ) y skocTi nepezrinagysasnol IIOCJIIYTU.

MIOK/TFOYEHHS — o3Hauae nyck Ta HanarogykeHHs [IOCJIYT 3 nepeBipkoto (PyHKLIIOHYBaHHSI y
Bi/INOBIJHOCTI 3 TIPU3HAYEHHSM.

[MPUTTMHEHHA OOT'OBOPY (mpurnvHenHs fii [loroBopy, BiZimoBa Bifa [JoroBopy) — 03Hauae
posipBanHs /[loroBopy. IloBimomneHHsi B ycix Bumagkax, Bci mepenbaueHi abo fgomyrieHi
TIOBi/JOMJIEHHSI, HaZICW/IAalOThCSl Y MUCbMOBIN (opMi 3a ajjpecamMu, BKazaHUMHU Yy po3finai 17 1poro
Jorosopy, fKIo iHIlle He BcTaHOB/IeHO [Jorosopom. byxb-ska CTopoHa mpu 3MiHI CBO€EI ajpecu
HeraiHo I0Bi/IOMJISIE TPO 1ie Y TMCbMOBIM opmi iHiry CTOpOHY.

I[TOCJIYTU - o3Hauatote 3amoBieHi ABOHEHTOM tenekomynikanivii [TOCJ/IYTU, mo
HaZlal0ThCcsl BUKOHaBIeM Ha IMificTaBi 1[boro [IoroBopy, sKi GibIN JeTanbHO BH3HAueHi Ha CaMTi
BUKOHABILIA (www.maxnet.ua) Ta y Jogarkax Ao 1poro [JoroBopy (y pa3i HeoOXifmHOCTi).

1. 3AT'AJIBHI ITOJIOKEHHSA
1.1. ToBapucTBO 3 06MexeHot0 BianoBizanbHicTI0O “CITHET” - (BK/IHOUEHO 10 PEECTPY OMeparopis,
TIpoBaiifiepiB TesleKOMyHiKalliii), B 0cobi Casrmin C. B., mo zie Ha migcrasi cratyTy Ta gorosopy Ne
0117/1 ot 01.01.2017 (Hagmani - BUKOHABEIID), nporionye ITOCJIYTY HeoOMe>keHOMY KOy



oci6 (Hamami - ABOHEHT), Ha ymoBax giticHoro [oroBopy (masi [loromip), pa3om iMeHOBaHi
«CTtopoHu», a okpemo «CTOpoHa», yK/iaiu el [1oroBip npo HacTyIiHe.
2. ITPEJMET JOI'OBOPY
2.1. ABOHEHT popyuae, a BUKOHABEIIb mpuiimae Ha cebe 3000B's3aHHSI HajaBaTu
ABOHEHTY 3amogneni Hum I[TIOCJTYT'U.
2.1.1. Miakntouenns ABOHEHTA pgo By3ny (tyT i gani mig By3nom "MAKCHET" po3ymieTbcs
CYKYTHICTh arapatHux i mporpamuux 3aco6is BUKOHABIIS, 3a 1omoMororo skux 3abe3meuyeTbCst
obmiH iHdopmaliiero Mixk obmagHanH M ABOHEHTA Ta iHimvMMu o6safiHAHHSM, Y TOMY UHCTi
KOMIT'FOTepaMH, TiAK/IIOUeHUMH /10 MepeXi [HTepHeT) uM /Ta CyKyITHO /10 TesieBi3iliHOi KabesbHOi
Mepexxi "MAKCHET" npotsirom 21 (ABafLSTU OAHOrO) AHS 3 MOMEHTY OIUIaTH MiAK/IHOYeHHs
BiZINOBiZHO 710 II. 6.3. [lorosopy.
2.1.2. 3a6e3rneuenns: gocrtyny ABOHEHTA 1o mepexi IHTepHeTi 3 BUKOPUCTaHHSIM TeXHOJIOTii
Ethernet no nporokony TCP / IP (y pa3i 3amoBneHHs BignosigHoi [IOCJIIYTN).
2.1.3. Haganuss ABOHEHTY pnoparkoBux ITOCJIYT, a Takox 3MiHa 3a iHirjiaruBoro ABOHEHTA
TeXHIYHUX TIapameTpiB i ymMoB HagaHHs Oygb-skux [TOCJIYT, 3milicHIOETBCS 3a MOTO 3asiBOIO i
0(hopMITIOETHCS IOJATKOBOK YTO/[010 [0 1jboro JJoroBopy (y pa3i HeobOxigHOCTI).
3. TEPMIH JiIi JOT'OBOPY
3.1. [oroBip HabyBae uuMHHOCTIi 3 MOMeHTy BHeceHHsi [lnarexxy Ha paxyHok BMKOHABLI.
[TouaTkoBuM TepMiH Aii [IoroBOpy MPUITUHSAETHCS MIiC/s 3aKiHYEHHSI OJHOTO KaJleHJapHOrO POKY i
Bi/IpaxOBY€TbCS 3 MOMEHTY TiAnvcaHHs AKTa TpUiioMy Tiepefiadi poOiT 3 mMifK/IrOueHHs [0
TeJIeKOMYHIKaLliiHOI Mepexi, SIKUM € HeBiJ'€MHOI0 4acThHOK [loroBopy. [lOroBip BBa)Ka€eTbCs
aBTOMaTUYHO MPO/OBXEHUM Ha [J0[laTKOBHM TepMiH MPOTArOM OJHOMY POKY, SIKIL[0 »KoAHa 31 CTOpiH
He MoBiloMUTh iHily CTOPOHY B MMCbMOBIiM opMi mpo npumnuHeHHs Aii JJoroBopy He Ti3Hillle, Hi>K
3a 30 (TpuAuaTh) AHIB [0 3aKiHUeHHS MOTOYHOro TepMiHy fil JloroBopy. byab- sika 3razka mpo
"cTpok gii" [JoroBopy BK/ItOYae B cebe TaKOXK BCi /I0JaTKOBi TepMiHU abo BifIHOB/IEHHS MOTO fii,
nepenbauedi 1mM [loroBopom. bByap-ska 3i CTOpiH Mo)Ke TpPUNMHUATH Ail0 [oroBopy B
OJHOCTOPOHHBOMY TIOPSIAKY JIMLIe IIiC/Isg 3aKiHUeHHs I104aTKOBOro TepMmiHy Ail  [lorosopy,
Trorepe/iHbO MOBiJOMUBIIY iHIY CTOPOHY Y MMCBMOBIiM ()OpPMi MpO MPUIIMHEHHS Woro Ail (aary
po3ipBaHHs JloroBopy) y TepmiH He misHille, HiX 3a 30 (TpUALATE) AHIB A0 AATU NPUITMHEHHS Ail
[orosopy, KpiM BUIaJKiB, 3a3HaueHuX y 1.1. 4.2., 5.2.4., 13.1. uyporo [Jorosopy.
4. HAJAHHA ITOCJIYT
4.1. BUKOHABEILIb posnounHae HagaBatv [IOCJIYI'M 3a pum [doroBopom mnpotsrom 21
(ABagUATH OAHOIO) AHSA 3 MOMEHTY YK/IaJeHHs Lboro J[loroBopy Ta 3apaxoBy€ Ha paxyHOK
BUKOHABLA IlepioguuHuii TminaTixk 3a nepiuii Micsaips HaganHsi [TOCJIYTU, BaprocTi
nipuzbaHoro obsagHaHHs 3a HasiBHOCTI Yy ABOHEHTA iHmoro HeoOXxiziHOTO 06/1aJHAHHSI.
4.2. fkmo IligkmtoueHHs He Oy/0 BUKOHAHO TpoTsroM 21 (ABaAlsTH OJHOTO) JHS 3 MOMEHTY
yknageHHs JJoroBopy, CTOpOHM MOXKYTh 3a 3r0ZI00 MPUIMHUTH B3a€MHI 3000B's13aHHS 10710 AAHOT
[MOCJIYTHU, BukoHyrouM HeoOXiZHi B3aeMopo3paxyHku. IIpu 1pomMy CTOpPOHM He HeCyTb
BiZITTOBi/ja/IbHOCTI 3a HenpsiMi 30MTKH, CIIPUYMHEH] 3a3Ha4eHUM TTPUITMHEeHHSM 3000B'13aHb.
4.3. Tloka3HUKM SKOCTI Ta/uM iHIII TeXHiYHi MapaMeTpW HaJaHHS MOCAYT HaBOJSATHCS Ha CaWTi
(www.maxnet.ua), He MOXXyTb OyTH TipIIMMHU BiJi BCTAaHOBJIEHMX Bi/[TTOBi/[HUMK HOPMAaTHBHO-
NIPaBOBUMHU aKTamMM y c(epi TenekomyHikauiii. MiHiMa/sbHa rapaHToBaHa IIBUJKICTb JOCTYMy [0
InTrepHety y Oymb-sikomy IHTepHeT-miakeTi Ta/abo Ilaketi mocmyr «Th+IHTepHeT» ckmajgae 1
Mobit/cexk.
5. ObOB'SAA3KMU I ITPABA CTOPIH
5.1. BUKOHABELb 3060B's13yeThCs:
5.1.1. dkicHo HagaBatn ABOHEHTY crimaueni aum [TOCJ/IYTU B mopsaky, nepenbaueHOMY
TIOJIOXKeHHSIMU 1{bOTr0 J]0oroBOpY Ta A0aTKOBUMU yrofiaMu /10 Hboro (y pa3i HeoOXiZHOCTi).
5.1.2. Hagasatu ITOCJTYTU e 3a HasiBHOCTI y ABOHEHTA Bchoro HeoOxiHOTO 00/1aiHaHHS.
5.1.3. 3pilicHIOBaTH 3aXx0/¥ 1110710 YCyHEeHHsI HeclipaBHOCTel Ta nepepB y HazaHHi [TIOCJIVYT.
5.2. BUKOHABEIIb mae npaBo:
5.2.1. TlepepuBatu HagaHHs I[IOCJIYT pns muiaHOBOro 0OCIyroByBaHHsSI 3aco0iB 3B's3Ky i



yCTaTKyBaHHS, 110 BUKOPUCTOBYETHCS 1t HaganHs [IOCJIYT, y Tomy umcrti i B poboui fHi.

5.2.2. Y pasi nopymenss ABOHEHTOM ymoB uporo /loroBopy, B TOMy YWCJIi MOPYLIEHHS
TepMiHiB oruiaty (1. 6.6. JaHoro [Jorosopy), BUKOHABEILIb Mae nipaBo Ha NPUINMHEHHS HaJlaHHS
[MIOCIYT i BigkmouenHs ABOHEHTA Bij TenekomyHikaniiHoi mepexi BUKOHABIIA.
[MoBTopHe mifkmouenHss ABOHEHTA miansirae orinati y mopsigky, nepesbadeHomy 1. 6.8. maHoro
Lorosopy.

5.2.3. Tlok/acTy BUKOHaHHS CBOiX 000B's3KiB 3a 1juM [loroBopoM Ha TpeT0 0CO0y, 3a/MIIAr0UCh
BifimoBimameHUM B moBHOMY 06cs3i mepen ABOHEHTOM 3a ix gorpumanHsM (1. 8.1. 1jporo
Horosopy).

5.2.4. BigmoBurucs Biz [JoroBopy B Oy/b-siKuii 4ac, MMCbMOBO rorepeuBiiy 1ipo e ABOHEHTA
3a M'ATh [JHIB /0 Tiepef0dauyBaHOTO [JHS TIPUTTMHEHHS 1[boro [IoroBopy NUIAXOM MmyOmikarii
indopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/Ist
BUKOHABLIA criocobom. SIkio Taka BifmoBa crana Hacigkom ropymeHas ABOHEHTOM ymos
1poro [loroBopy, To cyma nepeariaty 3a [IOCJIYT'U (B nopsiaky i po3mipi Bu3HaueHomy y 1. 14.4
[oroBopy) He moBepTaeTbcsi i BU3HaeTbcss CTOpoHaMM IITpadHOK CAHKI[i€H, 3aCTOCOBAHOI /10
ABOHEHTA i cnnaueHoro BukoHaBIftO.

5.2.5. TIpo 3minu nin i Tapudis Ha TTOCJ/IYTU BUKOHABELIb 300608B's3anmii iHpopmyBaTu
ABOHEHTA He MmeHIII, HiX 3a 7 (ciM) gHiB A0 3MiH, misixoM my6uikariii iHdopMmariii y mkepesnax,
3a3HayeHuX y 1. 5.3.3. rporo JoroBopy, abo inmmm goctymaum ayisi BUKOHABIIS cioco6om.
5.2.6. IlepepuBatu HagaHHs [TOCJIYT y BunajKy BusiBlieHHs1 HecripaBHOCTi O6safiHaHHs Ta / abo
xoMmiT'torepa ABOHEHTA 10 yCyHeHHs HeClpaBHOCTEM 3a paxyHOK OCTaHHBOrO. Y pasi fIKILO
TIPOTSTOM MICSIL[i 3 MOMEHTY BUSIBJIeHHsI HecripaBHOCTI He OyayTh ycyHeHi BUKOHABELID mae
rpaBo posipBaru Jlorosip B 0O/HOCTOPOHHLOMY MOPSAAKY.

5.2.7. Inmii 060B's3KH, 30KpeMa: 3abe3reueHHsI Ha 3aMOBJIEHHS CITO)KMBayda 3'€JHAHHS 3 Oy/b-SIKUM
abOHEHTOM TeJIeKOMYHIKal[iiHOi MepeXKi 3arajJibHOrO KODHCTYBAHHS; y pa3i KOPUCTYBaHHS
Bi/ITIOBiZIHOIO MOC/IyTOI0 HaJJaHHSI BUKJIFOUHO OTlepaTopaMy 0e30r1/1aTHOTO AOCTYITy CIIO)KHMBayaM 10
TeJIeKOMYHIKALIMHAX MepeXX 3arajJbHOr0 KOPWUCTYBaHHS /Il BUK/IMKY: IOXKEXXHOI oxoponu (101),
mininii (102), meugkoi gomomoru (103), aBapiiiHoi ciyx6u rasy (104), migpo3zaisniB ekcTpeHOI
JIOTIOMOTM HaceJleHHI0 3a €AuHUM TesieoHHUM HoMepoM (112); HajaHHS omepaTopaMu YMOB
JOCTYIy A0 TIOCAYT AOBiKOBUX CIy»KO (BracHOi iH(opMalliiiHO-0BiZIKOBOI C/Ty>KOM Ta CIi/IbHOT
rOJI0COBOI  JIOBIIKOBOI MOC/AyrH, BU3HaueHOI HarllioHa/bHUM T/1IaHOM HyMmepallii); HaJaHHS
aboHeHTy TMOC/Iyry 3 TiepeHeceHHs1 WOro abOHEHTCHKOTO HOMepa /10 MepeXKi iHIIoro orieparopa
Te/IeKOMYHIKaL[ill y TIOpsAKY, BCTAHOBJIEHOMY 3aKOHO/JJaBCTBOM; IIPY TepeHeceHHi abOHEeHTCHKOro
HOMepa TIpuMiiMaHHs BiJ aboHeHTa 3asiBU y TMCbMOBOMY BHUI/IAi abo [JUCTaHLiWHO 3
BUKODHUCTaHHSM 3aco0iB 3B’sI3Ky 3a Aoromoroio TeseoHy abo 3 3aroBHEHHSIM iHTePAKTUBHOI
dbopMu 3assBM Ha odiriliHoMy Beb-caliTi omepatopa TejeKoMyHikarjiii. IlpuiiMaHHSI 3asiBU
JUCTAHLIIHO 3[iMCHIOETHCS 3a BKAa3aHUMU y JIOTOBOPI BiANOBiAHMMH HOMepaMu TesreOHy Ta
e/IeKTPOHHOIO ajipecoro Beb-caiiTy; iHhopMyBaHHsS CIiOXKMBadya TIpO Tieperik cepTudikoBaHOTO
obslafiHaHHS, STKe MO)KHA TTiIK/TF0YaTH [0 TeJleKOMYHiKalliiHOT MepeXi 3arajJibHOro KOPHCTYBaHHS
(Ha 3anuT Cro)KKBaya); TMoTepe/)KeHHs! CIIO)KKMBadviB PO CKOPOYEHHS MepesliKy MOC/IyT, TUMYacoBe
NpUINHeHHsT ab0 TIpUTNIMHEHHsS HaJlaHHS TIOC/IYT, BiIK/IIOYeHHs1 iX KiHLeBoro o6safHaHHS Yy
BUIAJKaX i MOpsAKY, BCTaHOB/IeHUX [lpaBuiamMy Ta [OroBOpoM, y TOMYy UMCJIL y pasi Hecruiatv
3aboproBaHoOCTi; iH(MOpPMYBaHHS CIIO)KMBAWiB MOCAyT (hikcoBaHOro TeyehOHHOTO 3B'SI3KYy (He
misHille HiK 3a Micsib) Npo 3aMiHy abOOHEHTCHKOrOo HoMepa y pas3i MojepHi3aLii
Te/IeKOMYHIKalliiHUX MepesX; iHPOpMyBaHHSI CIIO)KMBaua PO CTPOK, MPU HACTAHHI SIKOTO MOKe
OyTH TIpUITUHEHO HaJlaHHS TOCJIYT, Ha sIKi He HapaxXOBYETLCS IIJOMiCSUHa TiaTa i sKi moTpebyroTh
TIOCTifHOTO BUKOPUCTAHHS PECYPCiB TeJIeKOMYHiKalliiHUX MepeXK, SIKITI0 aDOHeHT He KOPUCTYBABCS
LIUMU TIOC/TyTaMU; BefieHHs 00/1iKy 00csiTy Ta BapTOCTi Ha/laHMX TIOC/YT 3a KOXKHUM BHZIOM OKPeMO i
3abe3rieueHHs1 KOTO JOCTOBIPHOCTI; HaJ|laHHS MOC/IYT 3a BCTAaHOBJEHWMHU 3HaueHHSIMH TIOKa3HUKIB
SKOCTi BiAMIOBiAHO [0 HOPMAaTWBHUX [OKYMEHTIB y cdepi TeneKOMyHiKalliii, OroBOpy, YMOB
HaJJaHHSI TIOC/TYT 3 [I0Zlep’KaHHsAM BUMOT [IpaBWsI Ta iHIIMX aKTiB 3aKOHOJABCTBA; 3abe3meuyeHHs
MIPaBU/ILHOCTI 3aCTOCYBaHHSl TapuU(iB Ta CBOEUACHOrO iH(QOPMYyBaHHSI CIIO)KMBaua Ipo iX 3MiHY;



HaJlJaHHSl TIOCIYT Yy CTPOKH, IepeA0adeHi [OTOBOPOM Ta 3aKOHOJABCTBOM, HarlpaB/ieHHS 3a
BUK/IMKOM CTIOKMBaua /s TiZK/II0UeHHs1 Ta/abo yCyHeHHs TMOIIKO/pKeHb KiHLleBOro o0siaZiHaHHS,
abOHEeHTCHKOI JIiHi1, IPOBO/IKKM, BUKOHAHHS iHIIMX POOiT, HeOOXiAHUX A/ HaflaHHS TIOCAYT (KpiM
TOC/IyT pyxomoro (MoOibHOTO) 3B’S13Ky), CBOIX Mpal[iBHUKIB, sIKi TIOBMHHI MaTH TIOCBifiueHHS 3
(hoTOKapTKOI, CKpiljieHe MeYyaTKor (3a HasiBHOCTI), Ta Mpef siB/STU MOT0 CIIO)KUBAYeBi; BXKUTTS
Bi/ITIOBiZIHO /10 3aKOHO/IABCTBA 3axXO/[iB i3 3abe3meueHHs] TAEMHUI] Tee()OHHHUX PO3MOB UM iHIIIOL
indopmMalyii, 1110 MepefaeTbCsi TeleKOMYHIKal[ilHUMU MepexXamH, KoH(izeHLiHOCTI iHpopmariii
MpO CTO)KMBaua Ta TIOCAYTH, siKi BiH OTpMMaB YW 3aMOBJsB; iHILII OOOB'SI3KM BiATMOBiAHO 10
3aKOHOZIaBCTBA.

5.3. ABOHEHT 3060B'si3y€eThCst:

5.3.1. HagaBat JOCTOBIpHI BiIOMOCTI (peKBi3WTH) NpM 3AIMCHEHHI peecTpalii / nepepeectparii
ABOHEHTA (y Tomy uucii ctBopeHHs: OP), a Tako)X cBoeuacHO iH()OpMyBaTH Ipo iX 3MiHY.

5.3.2. Kopucrysarucs Haganumu I[IOCJIYITAMMWM y cyBopiM BiANOBIZHOCTI O yMOB ILjbOrO
HoroBopy, ipotokosy 3amorsieHux ITOCJTYT Ta obnagHaHHs, PeriaMmeHTamMu, iHIIMMU TIpaBU/IaMHU
BcraHoB/ieHuMUu BUKOHABIIEM.

5.3.3. CBoeuacHo 3HaiiomuTHcs 3i craHoM cBoro OP Ta iHdopmariieto, sika myOmikyeTbcs Ajist
ABOHEHTIB y Oygp-skoMy 3py4yHOMY /A7 HbOTO /pKepenmi: Ha caiti (ax) BUKOHABLISA
(www.maxnet.ua), B 3acobax MacoBoi iHdopmatiii, y npeacraBuukis BUKOHABILIS, y Bigainax mo
poboti 3 ABOHEHTOM 3a agpecoto M. XapkiB, Bya. MupoHocuiipKa, 57 Ta 3a tenedonamu (057)
720-9720 abo 0800-31-0800. ABOHEHT He mae mipaBo nipef'siBisitTu TipeteH3ii BUKOHABIIIO y
pasi HeCBOEUaCHOTO O3HaMOMJ/IeHHs a00 He 03HalOMJIeHHs 3 iH(opMmaLli€to, 110 MyOTiKy€eTbCS.

5.3.4. CBoeuvacHo, LUIAXOM BHeceHHs [lepioguuHux ruiatexiB, criiauyBaty 3a HazgaHi [TIOCIIYTU
BiINOBIJHO 10 YMOB, BUKJIaZieHux y Poszgini 6 nyporo lorosopy.

5.3.5. He migknmrouaty caMocTiiiHO,6e3 mcbMoBoi 3rogu BUKOHABIISA, nomatkoBi ripuctpoi o
TesleKOMyHikauiHol mepexxi BUKOHABILIA.

5.3.6. BxkuBatu yci HeoOXifHi 3axo[u, CripgMoBaHi Ha 3abe3reueHHs LilicHOCTI i 30epe>keHHs
JIISTHKY TeJleKOMYHiKaLiinHol Mepexi (minssHka Mepexi, sika ife Bix ABOHEHTA go po3noginsuoi
KOpPOOKU-TIOPTY), a B pa3i il HecrpaBHOCTi - 3pOOWTH DPEeMOHT 3a BJIaCHUM paxyHOK TilbKU 3a
pJonomMororo npezacrasHukis BUKOHABILISA.

5.3.7. He BUKOHYBaTH CaMOCTiiHO i He JOMyCKaTW TpPeTiX 0cib [0 BUKOHaHHSI POOIT 3 pEMOHTY
Ji/ISTHKY TesleKOMYHiKarjiiiHoi Mepexi, sika ¥ige Big ABOHEHTA f0 po3nozinbuoi KopoOKU-TIOpTY.
5.3.8. Ilpu 3xiticHeHHi Oyab-IKUX [ilf, MOB'SI3aHUX 3 BUKOHAHHSIM L[bOr0 [I0rOBOpY, B TOMY UMCJIi
nipu crutati [IOCJTYT, o6oB'si3koBo BKaszyBaty npusiacHeHnidi ABOHEHTY nHomep OP.

5.3.9. CBo€yacHO MOBiJOMJIITY NP0 TMOIIKO/)KEHHS B TerleKOMYyHikauiliHii Mepexxi BUKOHABILIA
3a Teneonamu: 720-9-720 a6o 0800-31-0800; ABOHEHTCHKUMN Biggin (pexxum pobotu 3 9.00
1o 18.00 3 moHeninka mo 1’ sTHULIO, TiepepBa 13.00 mo 14.00); 720-9-720 a6o 0800-31-0800 —
CepgicHo iHdopmariiiiauii reHTp (11i/104060B0).

5.4. ABOHEHT wmae nipaBo:

5.4.1. fAxicHO Ta CBO€YaCHO OTPMMYBAaTU [JOAATKOBI MOCIAYTA BiANOBIJHO [0 [AiH0UOro
TIpelCKypaHTYy.

5.4.2. BiagmoButucs Big /loroBopy B OyAb-sIKM uac, MHCbMOBO TIOBiIOMMBIIM TIpO Iie
BUKOHABIIA 3a 30 (TpuausaTs) pobourx AHIB /0 repeadauyBaHOTO [JHSI MPUNTHHEHHS [JoroBopy,
SIKITIO iHIIIe He BCTAHOBJIEHO 3akOHOM abo JloroBopom.

5.4.3. Tlepegatu mpaBo kopuctyBaHHsA [TIOCJIYT'ORO iHimniti ocobi 3 000B'I3KOBUM TOTepeHIM
nepeo(opM/IeHHSIM.

5.4.4. THmi mnpaBa BCTAHOBJIEHI JiOYMM 3aKOHOZABCTBO, 30KpeMa: JOCTPOKOBe pO3ipBaHHS
ZoroBopy (Kpim mepeHeceHHst aDOHEHTCHKOTO HOMepa) Ha MUCbMOBY BHUMOTY CIIO)KMBaua 3a YMOBHU
Tiorepe/i)KeHHs] HUM OIleparopa, IpoBaki/iepa y BU3HauUeHUI y ZI0TOBOPI CTPOK, ajie He Mi3Hillle HixK
3a 30 KaJjieH/JapHUX [IHIB; TIPU TlepeHeCeHHi abOHeHTCHKOr0 HOMepa MOK/IMBICTh TOZIaHHS 3asiBU Y
MTMCbMOBOMY BUIVISIZIi aD0 JUCTAHL[iTHO 3 BUKOPUCTaHHIM 3acobiB 3B 53Ky 3a I0MIOMOro0 Tejie(oHy
abo 3 3amoBHEHHSAM iHTepakTHBHOI (opMu 3assBuM Ha odililiHOMy BebO-caliTi ormeparopa
TenekoMyHikalliii. [IpuiiMaHHsS 3asiBU AMCTaAHL[iMHO 3MiMCHIOETHCA 3a BKa3aHWMU Yy [IOTOBOPI



BiATIOBifHMMK HOMepamu Tesne)OHYy Ta eeKTPOHHOIO azipecor0 Beb-calTy; 30epekeHHs
abOHEeHTCHKOrO HOMepa Ha TepMiH, 3a3HaueHW y TMCbMOBIM 3asBi Ha TUMUYacoBe TMPUITUHEHHS
Ha/laHHA TOC/IYT, 38 YMOBU BHECEHHs CIOXKMBayeM IUIaTH 3a Iepiof;, TMMYaCcOBOIrO IPUIMHEHHS
Ha/laHHs TIOC/IYT; HecriaTy aboHeHTHOI TJ/aTH 3a BeCh uac TOIMIKO/PKeHHsS Te/leKOMYHiKalliiHUX
MepeX Ta TeXHIUHMX 3aco0iB, 110 TIPH3BesIO0 A0 TUMUYACOBOTO TIPUIMHEHHS HaZlaHHS TIOCTYT Y pasi
TOpYLLEHHS OI1epaTopoM, NMpOoBakiepOM IPaHUUHUX CTPOKIB yCYHEHHS MOLIKO/)KEHHS] Ta BUHUKIIO
He 3 BMHU CII0)KMBaya, 3 [JaTW peecTpallil ornepaTopoM, IpOBaiiepoM BiAMNOBIAHOI 3asBU (YCHOI un
MMCbMOBOI); CBO€YaCHe OTPUMAaHHS 3aMOBJIEHMX MOCIYr BCTAaHOB/EHOI $IKOCTi; OTPUMaHHS Bif
oreparopa, IpoBaiJiepa BIiJOMOCTeM WIOA0 HaJaHUX IOUIYT Yy TOPSAKY, BCTaHOBJIEHOMY
3aKOHOJ]ABCTBOM; Oe30rjlaTHe OTPUMAaHHSI Bifi oreparopa, IpoBaiilepa paxyHKiB 3a OTpHMaHi
TIOC/TyTH; OOMEXXeHHsI OTIepaTopoM, TPOBai[epoM /IOCTYITy CIIOXKHMBaua /0 OKPEMUX BUJIB MOCTYT
Ha MifcTaBi Moro 3asBU (MMCHbMOBOI 3asiBU /Il MOCAYr (PIKCOBAHOTO 3B’SI3Ky) Ta TEXHIUHHUX
MOJK/IMBOCTEHM OIleparopa, NpoBanjepa B YCTaHOBJIEHOMY 3aKOHOZABCTBOM IOPSKY; MOBEPHEHHS
BiJ| omeparopa, IpoBali/ilepa HeBUKOPUCTAHOI YaCTKU KOIUTIB y pasi BiZIMOBH Bif mepejruiaueHrx
TOC/YT y BUIAZAKAX i TOPS/IKY, BU3HaueHWX [lpaBWiaMu; BifAIIKOZyBaHHSI 30UTKiB, 3arofistHUX
YHAC/Ti/JOK HEeBUKOHAaHHS UM HeHa/e)KHOr0 BUKOHAHHSI OIepaTopoM, TMpOBaiiJiepoM 0O0OB'S3KiB,
nepe/j0aueHNX JOTOBOPOM a0 3aKOHOZAABCTBOM; Bi[MOBY Bif TIOC/IYT y TIOPSIZIKY, BCTAHOBJIEHOMY
JloroBopoM; Ge3oruiaTHe BUTy4YeHHs (TIOBHICTIO abo uaCTKOBO) 3a MMCBMOBOIO 3asiBOIO CTIOXKMBaua
BiZloMOCTeli TIpPO HbOTO 3 eJIeKTPOHHUX 0a3 JaHux iH(OpMaI[itHOAOBiAKOBUX C/Ty>KO omeparopa,
npoBaiiziepa Ta TeneOHHUX [JOBiHUKIB; TiepeodopMIeHHSI 3a TIMChMOBOIO 3asBOI0 abOHEHTa
JIOTOBOPY Ha wiieHa CimM'i abo CITiBB/IaCHWKAa UM BJIaCHUKA KBapTUpU (A1 (DiKCOBAHOTO 3B’SI3KY);
OCKap>KeHHsI HelpaBOMIpHUX [Iii oriepaTtopa, MpoBaijepa 3riJHO i3 3aKOHOZABCTBOM; iHIIIi TpaBa,
1I]0 He CyIepeyarb 3aKOHOZaBCTBY.
5.5. ABOHEHTY 3abopoHsieTbCs:
5.5.1. 34iMicHIOBaTH MiANPUEMHHULIBKY [is/IbHICTb 3 BUKOPHUCTAHHAM KOMYHIKaLliii (Mepe)XHOro
obnagHanHs) BUKOHABLIA.
5.5.2. BukopucrosyBatu npu orpumanHi [IOCJ/IYI' BUKOHABIIA nporpamy, mpusHadeHi Ajis
3/I0My, HeCaHKL|iOBaHOTO OTPUMaHHSl (BUJO3MiHM, 3HUILEHHs) iH(opMaLlii, HecaHKLiiOBaHOTO
PO3MOBCIO/PKeHHS iH(opMaliii.
5.6. CTOpOHM MalTh TakKOX i iHII MpaBa Ta OOOB'SI3KM, 1110 BUILIMBAIOTh 3 TI0JIOKEHb JAaHOTO
MoroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.

6. BAPTICTBD ITOCJIYT I TIOPAJOK PO3PAXYHKIB
6.1. Hlomicsuna ABOHEHTCBKA mnnara popiBHrOe BapTocTi BifmosigHoi o6panoi ABOHEHTOM
[TOCJITYTU (cymaphoi Baptocti [IOCJIYT).
6.2. Omara TIOCJIYI" BUKOHABISA s3pivicHroetbcs ABOHEHTOM nuissxom  37iiCHeHHS
[Tepiognunux miatexiB. bananc OP 3meHmyerbcsi Ha BapTicth ITOCJIYTU, 3rigHO TapugHOro
rmiany ABOHEHTA, B ocTaHHIN ZileHb MiCsL [TONepeZiHbOro pO3paxyHKY.
6.3. MomeHTOM BHeceHHsd [lepiogMYHOrO TILIaTeXy,3a [JOMOBJIEHICTHO CTOpPIiH, CJIif BBakaTu
Ha/IXOZIP)KeHHS TPOLLOBUX KOLUTIB HA po3paxyHKoBuM paxyHOK BUKOHABIIA.
6.4. Tudopmariissi mpo mnarexxi ABOHEHTA, a Takok mpo Buj, obcAr i BapTicTh HaZaHUX
ABOHEHTY TIOCJIYT, obnikoByetbcsi Ha OP ABOHEHTA.
6.5. OTpUMaHHSIM TI/IaTeXy BBaKaeTbcs 36ismbieHHs Oamancy OP ABOHEHTA. Hapanusm
[TOCITYTY ABOHEHTY BBaxkaeTbcs 3MeHIeHHs 6anancy OP 3a Bapricts HazsaHoi [IOCJTYTU.
6.6. ABOHEHT 3060B's13aHu#i camocTiitHo npoBoauTH [lepioanuHi riarexxi 3a JloroBopoM Takum
uyrHOM, 100 Oamadc ¥oro OP 3a/iuInaBcsd TIO3UTUBHUM y Oyb-sIKMM MOMeHT fii JJoroBopy
(BimmoBigHO A0 Oyabk - sikoi TIOCJTYTU, 1jo orpumye ABOHEHT).
6.7. 3 momenty HeratruBHoro OP ABOHEHTA BMKOHABELIb mMae mpaBo mpu3ynmuHATH abo
obmexxutn HagaHHa [TOCJIYT, y Tomy uncai foctyn o Mepexi «IHTepHeT». fIKiio ripoTsrom 3
(Tppox) mHIB micas obmexenHsi goctyny g0 I[TOCJIYTT ABOHEHT He moracuth icHyrouy
3aboproBanictb, BUKOHABELIb Mae npaBo po3ipBatu Lieii [loroBip B 0[HOCTOPOHHBOMY TIOPSIZIKY
Ta CTATHYTH B CY[JOBOMY TOPSZIKY 3a/MILOK 3a00proBaHOCTi, 30MTKH, TOB's3aHi 3 HeHaIeXHUM
BUKOHaHHSM YMOB [loroBopy, Ta TeHI y po3Mipi mozBiiiHOi o6sikoBoi ctaBky HaijioHanbHOTO



baHky Ykpainu 3a KO)XHUM fleHb NTpoCcTpoueHHs oriaty Haganux [TIOCJIYT.

6.8. TloBropHe migkmoueHHss ABOHEHTA pgo TtenekomyHikaniiHoi mepexxi BMKOHABIIA
3pivicHioeThes Ticsist criati ABOHEHTOM 3a6oproeanocti nepe; BUKOHABIIEM, mrpady B
po3mipi 50,00 rpH. (m'argecsaTt rpuBeHb 00 KOMiKMOK) i aBaHCOBOTO IJIAaTeXY, Y PO3Mipi He MeHIle
BapTOCTi MicssyHoro HagauHsa [TOCJIYT.

6.9. IloBepHeHHs CIIOXMBauy HeBUKOPHUCTAHUX KOLUTIB y pa3i HeHaJlaHHs 3aMOB/IEHUX IIOCIYT, Y
pasi BiZAMOBM Bij| TONepeAHbO OIUIAUEHUX MOCIAYI, fKI BiH He OTpMMaB, HaJaHHSA I[10C/IYyr
HeHasie)KHOT sIKOCTi abo HaflaHHSI TIOCJIYT, sIKi CMO)KKMBau He 3aMOBJISIB, y TOMY UMCJIi y pasi
nepeHeceHHss abOHEHTCHKOTO HOMepa Ta B IHIIMX BUIMAJKaX, BHU3HAuUeHWX 3aKOHOJABCTBOM
3/iMICHIOETBCS 3a MUCHbMOBOT 3asiBU AboHeHTa rpoTsiroM 30 (TpuALsaTH) 6aHKIBCBKUX JHIB.

7. IIOPAJOK BUKOPUCTAHHSA ITOCJIYT
7.1. Ipentudikanis ABOHEHTA i i#oro pii 37iliCHIOIOTbCS 3 BUKOPUCTaHHSIM CYKYMHOCTI
HactynmHUxX [lepcoHanpHMX ifeHTU(iKaiiiHUX atpulyTiB (mani [TIA): nokampHa um peasnbHa IP -
agpeca, JioriH i maponb. IIIA Hagatorbcs ABOHEHTY micnst ¢i3uuHoro mifkmaroueHHs MOro
komm'rotepa 70 By3ia « MAKCHET» i mictaTbcs y AKTi npuiiomy mniepeziadi pobiT 3 mifK/TFOueHHS
[0 TelleKOMYHiKalliliHOI mMepexi. Kpim Toro, y 3a3HaueHOMy BuIlle akTi MicTuTbcsi MAK-azpeca
MepexxHoro azanrtepa komn'torepa ABOHEHTA (agpeca SIKOrO BUKOPHUCTOBYETHCS CUCTEMORO
yIpaB/iHHSA JOCTYTOM /10 MepeXi — yHiKajJbHe UWCIIOo, 1110 J03BOJSE OJHO3HAUHO ileHTU(iKyBaTH
TIPUCTPiN B JIOKA/BHIM Mepexi), sikuii Oyge Hazasni Bianosizatu BupineHin ABOHEHTY IP —
agpeci, MAK-aapeca mepexkeBoi kapTu He € I1IA, ogHakK y pa3i BUsIB/IeHHsI MOT0O HeBi/[TTOBiHOCTI
Bugineniv IP - agpeci, BUKOHABELD mae npaBo nepepBaty HaganHa [TOCJIYT no 3'sicyBaHHs
TIPUYMH Takol HeBiAnoBizgHOCTI. IIpu nboMy BCi Aii, BuMHeHi 3 BUKOpUCcTaHHAM [1IA, BU3HarOTbCS
3pobnennvu  camum  ABOHEHTOM. ABOHEHT 3000B'si3y€TbCsi THMCBMOBO — TOBiZIOMUTH
BUKOHABII{ mipo 3miHy cBoei MAK-agpecu B Hac/miJoK peMOHTY abo 3amiHM 06iafiHaHHS Ta
HazlaTh J0CTOBipHY iHdopmalito ripo cBoro HOBY MAK-azpecy. Bukopucranns I1IA migTBepaKye
¢akt BukopuctanHs [IOCJIYT came ABOHEHTOM.
7.2. ABOHEHT camMocCTiliHO KOHTpPOJIFOE Ta 00Me)Ky€ BUKODHCTAHHS TPeTiMM ocobamu HaJaHUX
tiomy TIOCJIYI, y ToMmy uucai i3 3acTOCYyBaHHSM TIOTPiOHMX [/ I[LOTO TEXHIUHMX i
OpraHi3aliMHUX 3axXOZiB, TaKUX SIK: ITepiojuyYHa 3MiHa BUKOPUCTOBYBAaHUX IApOJIiB, 3aCTOCYBaHHS
3aco6iB 3axucTy iHpOpMaLlil Ta KOHTPOJIIO JOCTYITy, KOHTPOJIb HaZl 06csiroMm oTpuManux [TOCJIYT i
T.J.
7.3. ABOHEHT 30008B's13aHMii AOTPUMYBaTUCs 3arajJbHONIPUMHSATUX MPaBUJI Y BCECBITHBOI Mepexi
InTepHer abo Oe3mocepeAHBO  BCTAHOB/JIEHMX UMHHMAM  3aKOHOJABCTBOM.  IlopyIeHHs
ABOHEHTOM nmnipaun BukopuctanHs [TOCJTYT moxe OyTu Mmi/icTaBOIO AJis BiAMOBU MOMY Y ix
HaJjaHHI Ta NPUNUHEeHHs Ail Aorosopy BukoHaBLeM B OHOCTOPOHHLOMY ITOPAAKY.
7.3.1. TlopywmenHsimu nipaBui BukopuctanHsi [IOCJIYT e (Bkitoyarouu, ajie He 0OMeKyHUMCh):
He3akoHHe BUKopucTaHHsl [IOCJIYT, To6To iX BUKOPHUCTAHHS 3 METOO TIOIIMPeHHsT KOHGieHIiHHOT
Jep>kaBHOI abo komepiiitiHoi iHdopmallii 6e3 [03Bo/ly Ha Iie B/IacHUMKA iH(opmaillii, SKio 1e
3a00pOHEHO 3aKOHOZABCTBOM, MOPYIIIEHHsS] aBTOPCHKUX TPaB, He3aKOHHEe BUKOPUCTAHHS 3HAKIB /IS
toBapiB i [IOCJIYT, po3nantoBaHHsI pacoBOI Ta HalliOHa/IbHOI BOPOXKHEeUi, MOIIUPeHHs TopHorpadil
I T4 HeaBTOpH30BaHUM foctyn i BukopucTtaHHs [IOCJIYT, Tobro 6e3 sIBHOTO [03BOJY
BUKOHABLIA, BukopuctanHs abo gocrtymn go pecypciB, [IOCJIYT, cepsiciB, cucrem, gaHuX i
indopmariii, 1o 3HaxofAThCsl y KopucTyBanHi BUKOHABLIS;  mopyiieHHs, 3MiHa, TI0J0/IaHHS
abo yILIKOM)KeHHsI cucTeM KoHTposto goctyny o [TOCJIYT, aBropusauii, Tapudikauii Ta
CHCTEMHOTO MOHITOPHMHTY, CTIpOOM CKaHyBaHHs, TECTYBaHHS i MOMIYKY Croco0iB mopyuieHHs1 abo
TNOZl0J1IaHHS CUCTeM KOHTposto poctyny go [IOCJ/IYI;  Hejo3BosieHe BIaCHUKOM IepeXOIlIeHHs,
MOHITOPHHT, 3MiHa ab0 repeHarpaB/IeHHs JaHUX i TpadiKy, CTBOPEeHHS MePeIKoz, [/ HOPMaIbHOTO
(yHKLIOHyBaHHSI CepBiCiB, MepeX, KaHa/aiB i cuctem, y TOMy 4YMC/Ii Tak 3BaHi mailbombing
(momToBa 60M0Oa, TOOTO BeMue3He e/leKTPOHHE IMOC/IaHHS, 371aTHe 3a0/10KyBaTH pobOTy CUCTeMU
esiekTpoHHOI momtd  ); flooding (XxBUnbOBe TOIIMpeHHsI TiaKeTiB); JIaBUHHA ajpecallis



(moBigoM/IeHHST B Mepeki); laBUHHA MapLIpyTU3aliisi (pO3CH/IaHHS MOBiJOM/IEHHS B YCi TTOPTH, KPiM
BUXi/IHOTO0); CIIpOoOU MepeBaHTa)XKeHHS CUCTeM i IIMPOKOMOBHI aTaku; 3MiHa, MoJudikaiiis afjpecHoi
YACTHHM i BMICTYy TIaKeTiB IaHUX Y MepeXi, B TOMY UHCJIi TIOBiIOM/IeHb eJIeKTPOHHOI TIOIITH; Oy/Ib-
AKi iHImI BUAW AocTymny abo BUKODHCTAHHS pPeCcypCy, 3[ilCHIOBaHI 3 MeTOl0, HeJ03BOJIEHOH
B/IaCHUKOM pecypcy abo 3[iliCHIOIOTbCS HeJ03BOJIEHMM BJIaCHUKOM pecypcy Crocobom;
HEeCaHKIIOHOBaHe, TIPUMYCOBe DO3MOBCIOZPKEHHSI pekjaMHOi Ta iHWWOI iHQopMmauii, 1110
3IiMCHIOETRCS Y HaB'sI3/MBiM opMi Oe3 3rou ofiep>KyBada, a TAaKOXK BUKJTMKA€E CKapry Oflep>KyBaua;
HeCaHKI[iOHOBaHe BUKODUCTaHHS CepBepiB e/leKTPOHHOI MOILTH i TenekoHpepeHLiii B [HTepHeTi 6e3
JI03BOJTy iX BJ/IAaCHHMKIB, PO3CHJIaHHSI OJJHAKOBHX a00 CXOKMX ITOBi/JOM/IEHB Yy Ki/bKa e/IeKTPOHHUX
TIOIITOBUX CKPWMHBOK, OAHY abo Kinbka Tpyn TenekoHdepeHLil, 6e3 103Bomy iX BJaCHUKIB;
TIOIMPeHHsT iHpopMaliii, 0 TICy€e YeCThb i TigHICTb iHIIMX 0Ci0;  3amofisHHS Oyb-SKOi IIKOZM
BukoHagIto Ta / abo TpeTim ocobam 3 BukopuctanHsM [TOCITYT.
7.4. Tlepemaua poctymy go ITOCIIYTT BUKOHABLS Tperim ocobam Moke 37ilfiCHIOBaTHCS
ABOHEHTOM Buk/toyHO 3a nricbMoBoro 3rozor0 BUKOHABIIS Ta 3a yMOBU BUKOHaHHSI HUMU
yCiX TO/NIOKeHb Lporo [lorosopy, ski periaMeHTyrOTb MopsAfok BukopuctaHHs ITIOCJIYT.
ABOHEHT BignoBigansHu# 3a Aii TpeTix ocib, 3AilicHIOBaHiI 3 BUKOpHUCTaHHAM HajaHuXx it [TIA.

8. TAPAHTII, BBAEMHI OBOB'SI3K1, OBMEXXEHHS BIZATIOBIJA/TbHOCTI
8.1. BUKOHABEILIb rapantye moxxauBicTb BuKopuctanHg [TOCJIYT, sKi HafarThCs BiJTIOBIHO
710 1Iboro J]0rOBOpY, BUK/TIOYHO [/1s1 Lijield, siki 00ymoBieHi B 1jpomy JJoroBopi.
8.2. BUKOHABEIIbD He Hece BignosiganbHocTi nepes ABOHEHTOM 3a Oyab-siki HerpsiMi 30UTKH
(B T.u motkoykeHHs1 O6afHaHHSA), TIPO sIKi 3asBisie€ abo siki Hece ABOHEHT ab6o Tpeti ocoowu.
8.3. ABOHEHT O6epe Ha cebe TIOBHY BiAMNOBiZja/ibHICT, 3a BUKOpuctanHs [IOCJIYT
BUKOHABLISA. BUKOHABEILD He Hece BiamoBigansHOCTI 3a Oyab-siki HempsiMi 30UTKH, a TaKOX
3a ynyuieHy Burogqy ABOHEHTA abo Tpetix oci6, BukmmkaHi BukopuctanHsm [TIOCJIYT abo
nepepsamu B HazlaHHi ITOCJIYT.
8.4. BUKOHABELIb He Hece BianoBizanbHOCTI 3a 3MmicT iHpopmaliii, nepesanoi abo npuiHSATON
ABOHEHTOM 3a ponomororo ITOCJIYT BMKOHABIISI. ABOHEHT 6Gepe Ha cebe moBHY
Bi/ITIOBia/IbHICTE ¥ pa3i mpex'sBieHHss A0 HbOro abo / i ;o BUKOHABILS Oyab-sIKMX BHUMOT,
TIpeTeH3il, 1M030BiB TPeTixX 0Cib, BK/IFOUArOUM OpraHy Jiep>kKaBHOI B/Ia/Iv Ta YIPaB/IiHHS, i1 Cy0'eKTiB i
OpraHiB MiCLIeBOro CaMOBPsIJyBaHHs, a TaKOXX OyJb-SIKMX T'DOMa/ICKUX OpraHisaljiii y 3B'S3Ky 3
AificHUM abo yZaBaHWM TOPYIIEHHSM OCOOMCTHMX i MalHOBMX TIpaB (BKJ/IFOUAFOUM aBTOPCHKi) ILIX
ocib, a Tako)X IpaBOBUX HOPM Yy pe3yabrari BukopuctaHHs [TOCJIYT, Bkiwouatoud, aje, He
0OMeXyrounch 1uM, Tiepefady ta / abo mputiom ABOHEHTOM indopmatiii, 3micT siKoi Moxe
BUK/IMKATH 3a3HaueHi BuIlle Zii TpeTix ocib.
8.5. Y pa3i BumHenHss ABOHEHTOM Oyab-fKMX HeCaHKI[iHOBaHUX il 3TiZIHO UWHHOTO
3aKOHOZIABCTBA YKpaiHu abo mixHapogHoro 3akoHozaBcTBa BUKOHABEILID 3anuiiiae 3a co6oro
nipaBo BigmoButd ABOHEHTY B moctyni go ITOCJ/TYT BUKOHABIIA abo nmpunuHUTHA HaJJaHHS
I[MOCITYT 3a uum IoroBopom.
8.6. Ockinbku IHTepHeT € #mOOpoBinbHUM 00'eaHaHHsAM pisHUX Mepexx, BUKOHABELIb He Hece
Bi/ITIOBiIa/ILHOCTI 3a HOpMasbHe (DYHKL[iFOBaHHA Ta J[OCTYIHICTb OKPEMHX CEerMeHTIB Mepexi
InTepHert (y pasi orpumanHs BignosigHol IIOCJIYTU).
8.7. BUKOHABEILIb He rapantye ABOHEHTY moxmuBicTb iHpopmaLiliHoro o6MiHy 3 TUMU
By3/71aMH ab0 cepBepamy, siKi TUMUYacOBO ab0 TIOCTIMHO HeIOCTYIIHI uepe3 MepexXy IHTepHerT.
8.8. BUKOHABELIb He Hece BianoBifganbHOCTI 3a Hemox/iuBicTh HaganHs [TOCJIYT y Bumnagkax
TJIaHOBOTO ab0 aBapilHOTO BiZIK/TFOUEHHSI MOTO arapaTtHUX 3acobiB (y TOMy uuc/i BifcyTHOCTI
eJIeKTpOeHeprii Ta iH).
8.9. ABOHEHT Hece 3a nopylLieHHs Ta IX HaC/IiJKU ITOBHY BiJ[[TOBI/Ja/IbHICTh, SKI0 BUKOPUCTAHHS
[MOCJIYT uepe3 IIIA ABOHEHTA cnpuunHuIO siKi-HeOy[b TIOpYIIEeHHSI TIONIOKeHb LbOTO
[MoroBopy abo HOPM UMHHOTO 3aKOHO/IAaBCTBA YKpaiHU.
8.10. IndopmyBaHHsi AGoOHeHTa TpO: HaZlaHi MOMY TMOC/IyTH; 3MiHy Tapu(iB Ha MOCTYTH; 3aMiHY
aboHeHTCHKOTO HOMepa abo MepekeBOTO ifleHTH(iKaTopa, 110 HAAETHCS CIIOKMBauy; MepepBy y
po6oTi TenekoOMyHiKaLiHUX MepeX ITiJ uac MpOoBeJieHHs] TVIAaHOBUX PEMOHTHUX, MPOQiTaKTUYHUX



uM iHIMX poOiT; aBapil Ha TeJIEKOMYHIKAal[ifHUX Mepe)KaX Ta OPIEHTOBHI CTPOKH BiJJHOBIE€HHS
Ha/laHHsI TIOC/IYT; CKODOUeHHsI Trepesiiky abo TpUMUHEeHHsI HaJaHHS TMOCIyT BiAMOBIAHO [0
3aKOHO/|aBCTBa Ta YMOB /JOTOBOpPY; MPUIIMHEHHS [iS/IbHOCTI 3 HaJaHHA IIOC/Ayr BIATIOBIIHO [0
3aKOHO/J]aBCTBa; BUMOTU 11[0[J0 BUKOPWCTAHHs KiHI[eBOro o01aJjHaHHS; YMOBU OTpHMMaHHsS abo
TIPUTNIMHEHHS1 HaJlaHHS MOC/IYT y BUMAJKy Ha/3BUUYaWHUX CUTYyallil, Ha/I3BUUaWHOTO Ta BOEHHOTO
CTaHy, CTUXiWHOTrO /MXa; 3MiHy YMOB Ha/laHHS MOCTYT (Ha/CHIA€ETHCS TOBiZIOM/IeHHST abOHEHTY
BifgnoBigHo n0 IlpaBun); iHuly iHQoOpMallio BiAMOBiJHO 40 3aKOHOJABCTBA Ta yYMOB [OTOBODY
3aificHIoeThCsT Ha caiiti Ta B OcoboBomy KkabiHeti. 8.11. Ormeparop, MpoBaiiiep 3AiMCHIOE
THMUaCoBe TIPUMIMHEHHS HaJJaHHS MOC/IYT 3a 3asiBOI0 CIIOXKMBAua BiZIMOBIIHO [0 JOTOBOPY Ha CTPOK,
3a3HaueHuM y 3asiBi, aje He Oinbll siK oAuH piK. [IpU LIbOMY TaKuil CTPOK MOXKe 3MiHIOBaTHUCS 3a
OKPEeMOH0 3as1BOK0 CIIOXKMBaya.

9. SAMIHA AOT'OBOPY
9.1. CTopoHH MOXKYTh 3a B3a€EMHOIO 3T0/I0F0 BHECTH 3MiHM Ta/abo [JOTIOBHEHHs [0 1{boro [loroBopy.
BUKOHABEIIb 3anuinae 3a cob0r0 TpaBo BHOCUTH 3MiHM Ha ymoBaXx 1boro JloroBopy (y Tomy
yucii iHgopMalyii, 3a3HaueHol Ha caiiti BUKOHABIIA www.maxnet.ua ) npu iCTOTHUX 3MiHax
YMHHOTO 3aKOHOZIaBCTBA Ta / abo yMOB TOCIOJApIOBaHHs, sKi TPSMO UM OMOCEepPeJKOBaHO
BITMBalOTh Ha HaziaHHs [TOCJIYT, y nopsgKy, repegoaueHOMY Hikue B 11. 9.2).
9.2. Bygp-sika ymoBa wporo [loroBopy moxe Oytu 3miHenHa BUKOHABIIEM 3 momnepegHim
noBigomnenHsMm ABOHEHTA npo npornoHoBaHi 3MiHM, SIKi HalpaB/siOTbCSl MOMY He MeHII HiXK 3a
20 (mBamusTh) MAHIB [0 3a3HaueHOi y TIOBiJOMJIEHHi /laTH BBeJeHHs 3MiH B cuiy, abo
TIOBiZlOM/IeHHAM TIUIsIXOM TTyOstikaiii iHdopmariii y /pkepesax, 3a3HaueHUX y 1. 5.3.3 I[bOTO
HoroBopy, abo iaumm gocrymanMm a1 BUKOHABLS criocobom. 3MiHM BCTYTarOTh y Aif0 3 AaTH,
3a3HaueHoi B mnoBigomsnenHi BUKOHABIIA, saxkmo ABOHEHT mnporsrom 15 (0'aTHagusaTH)
KaJIeHJapHUX JHIB 3 MOMEHTY OTpUMaHHs (y0sikaliii) ToBijoM/IeHHs], TMCbMOBO He TIOBi/JOMUTH
BMUKOHABIS mipo cBorO He3roy 3 3arnporoHOBaHUMU 3MiHaMu. Y pasi He3rogu ABOHEHTA i3
3alpoOrOHOBAaHUMH 3MiHaMH, Ais loroBopy TIPUIIMHAETHCH 3 [aTH, 3a3HauyeHOl B IIOBiJOMJIEHHI
BUKOHABIA sik nata BBeJleHHS 3MiH B [it0.
10 ITIACTABUA 3BIVIbHEHHA BI/J| BIJIIOBIJZA/IBHOCTI (®OPC-MAJKOP)
10.1. BUKOHABELIb He Hece BianosigambHOCTi Tiepeg ABOHEHTOM 3a HeBUKOHaHHS
3000B's13aHp 3a [loroBopoM Yy pa3i mosiBU 00CTaBMH, III0 BUHUKIM MHWMOBOJI OaKaHHS
BUKOHABLIA Ta siki He MoxHa Oyno rmiepenbauuTu ab0 YHUKHYTH, BK/IIOUalOuM, ane, He
0OMeXyHourCh HUMH: YKa3u abo 10CTaHOBY OPTaHiB /iep>KaBHOI BJIaJiH, 10 OOMEXYIOTh Jis/TbHICTh
BUKOHABILIA 3 Hagauus [TOCJIYT, rpoMaZissHCBKI 3aBOpYIleHHs, erifemii, 6710kagy, eMmbapro,
3eMJ/IeTPYCH, TIOBEHi, yparaHH, MoKe>Ki, Tpo3u, O/IMCKaBKY abo iHII CTUXiliHi /MXa; orosoiieHy abo
(akTuHy BiliHy; HaBMHCHI abo HeHaBMMCHi [ii TpeTix o0ci6, siKi moTamM 3a coboro
Herparie3/aTHicTb  o0OiaziHaHHST ab0 HEeMOXX/MBICTh  sIKicHOro HaziaHHs cBoix TTOCJIYT,
BiJIK/TIOUeHHs1 eneKTpuKU. HeraiiHo micis oTpuMaHHs iHQopMalii mpo Taki ob6cTaBuHM, [0
3aTPUMYIOTh BHKOHaHHA a00 iHIIMM UYMHOM Tepelko/pkKaloTh BHUKOHAHHIO LOro [lorosopy,
CTOpOHM MMCHMOBO MOBIJOMJISIFOTB MPO Lie OfHA OJHY.
10.2. CropoHu 3BiIbHSIOTHCS Bifl BiZIMOBiZA/IbHOCTI 3a HEBUKOHAHHS, HeHajie)kHe ab0 HeCBOE€YacHe
BUKOHAHHS 3000B's13aHb 3a JloroBOpOM y BUMA/IKY, nepeabaueHomy m.10.1.
10.3. SIkujo o6craBuHM, 3a3HaueHi y 11.10.1, TpOOBXKYIOTE AisITH TTic/Is 3aKiHueHHsT 90 ([1eB'THOCTO)
JIHIB 3 MOMEHTY iX BUHMKHEHHS, i 1le BUK/IMKAa€ iCTOTHe IMOpYILeHHs TpaB Ta iHTepeciB Oyab-Koi
Croponu, ofgHa CTOpoHa Mae MpaBo TMOBiJOMUTH y MUCBbMOBiN (opmi iHiry CTOpoHY Mpo Hamip
npunuHUTU [lorosip. [loroBip BBa)kaeTbCsl MPUMMHEHUM Ticig 3akiHueHHs1 30 (TpyUALUsTh) [IHIB
TTiC/Is1 HaTIpaB/IeHHs] BKa3aHOTO TIOBiZIOM/IEHHS], SIKIII0 BOHO He Oyzie CBOEYaCHO CKaCcOBAaHO.
11. BUPIINEHHA CIIOPIB
11.1. Y pasi BuHUKHeHHs MDK CTOpOHaMM CyIiepeyok, IMOB'A3aHuX 3 LUM [JoroBopoMm, a Takox 3
BUKOHaHHSM ab0 HEeBUKOHAHHSIM iX 000B's13KiB, Oy/ib-sika 3i CTOpiH 3000B's13aHa MOBiZIOMUTH TIPO Lie
inmy CTOpoHYy B NMucbMOBOMY BuUI/szi. Ilpy BupillleHHI Cyrnepeuyok [pkepesioM iHdopMaliii mpo
obcsir Bukopuctanux ITOCJIYT i tapudikaiiii € obmikoBa cucrema BUKOHABILIS. CropoHamu



OyayTh AOK/IazeHi BCi 3yCW/UIs A/l APY>KHBOTO BPETY/IIOBAHHS CyTepedoK. Y pas3i HeMOXK/IMBOCTI
BUPILIIEHHSI CyIlepeyoK LIJIIXOM JIMCTYBaHHSA 1 meperoBopiB, CTOPOHU KepyHTbCS IOJI0KEHHSIMU
(HOpMamu) YMHHOTO 3aKOHO/IaBCTBAa YKpaiHHU.

12. ITIPUTIMHEHHSA JOI'OBOPY
12.1. PosipBanHs [loroBopy [AOIYyCKa€TbCA Jivlle 3a 3roforo CTopiH, fKILO iHIle He BCTaHOB/IEHO
HoroBopom abo 3aKOHOM.
12.2. SIxkmo oxHa i3 Ctopin nopyiye Oyzp-sKy rapaHTito abo iHIny icToTHy yMOBY 1j60r0 [loroBopy
abo He BUKOHYe Oy/b-sike 3i CBOIX 3000B'sI3aHb (SIKIL[O LIi TIOPYIIeHHS i HeBUKOHAHHS He BUK/IMKaHi
obcraBuHamH, 3a3HaueHUMH B 11.10.1), sIKI[0 Take ropyiieHHs abo HEBUKOHAHHS He Oy/I0 yCyHYTO
nipotsiroM 30 (TpUAUATHA) AHIB TiC/aAs OTPpUMaHHS TMOBiZloMsieHHs1 Bij iHoi CTOpPOHW, i SIKILO BCi
MOXXJIUBOCTI Bpery/lOBaHHSl BUuepriaHi, morepnisia CTOpOHa Ma€ MpaBO IPUIIMHUTH [lOroBip,
HaZiC/aBIIM BiJIOBiJIHe NMMCbMOBe II0BiJIOM/IEHHS i3 3a3HaueHHSM [JaTW IpUIIMHeHHs lorosopy
it CTopoHi, SIKII0 iHIIe IpsiMo He TiepebaueHo LM [1oroBopoM.
12.3. Tlepenik migctaB fasi 3MiHM Ta NpUIUHeHHs (pO3ipBaHHs) AOroBOpY, [ii CTOpiH y pasi
TIPUMHSATTS PillIeHHs PO AOCTPOKOBE MPUMMHEHHS [Iii JOrOBOpPY, y TOMY UMC/Ii y pa3i nepeHeCceHHs
abOHEeHTCHKOrO HOMepa BM3HaueHi LM JIOrOBOPOM, 30KpeMa 3a YMOBHU: TIPUTNIMHEHHS HaJaHHS
Te/IEKOMYHIKAL[iMHUX TIOCAYT Ta TPUITMHEeHHs CIUlaTh abOHeHTHOI TaTh 3a abOHEeHTCHKUM
HOMEpOM, SIKMM MepeHOCUTHCS, YMOBH, TOB'A3aHi 3 aHy/IIOBaHHSIM, HEZiMCHICTIO, 3aKiHUEHHSIM
CTPOKYy Ail mileH3ii Ha 37ilicHeHHs BiJMOBiHOTO BHAY TOCHOAAPCHKOI AisibHOCTI y cdepi
TeJIeKOMYHIKaLlii UM Ha KOPUCTYBaHHS DPaJlioyaCTOTHUM peCcypcoM, a TakKoX i3 3aboproBaHicTO
CIOKMBaya 3a HaZlaHi MoC/IyIu.
12.4. TlpunvHeHHs HaJ@aHHS MOCIYT (TTOCTYTH) MOXKe 37IilICHIOBAaTHUCS OTlepaTopoM, TIPOBaiiiepoM y
pasi NpUNHWHEHHS BiJNOBIZHO [0 3aKOHOJABCTBA il JOTOBOPY, B TOMY YMCJ/i MOT0O [JOCTPOKOBOTO
po3ipBaHHs, ab0 BHeCEHHsI /10 [OTOBOPY 3MiH L[O/I0 TPUINMHEHHS HaJaHHs OfHi€l UM KiTbKOX
TIOC/TYT, 3aMOBJ/IeHUX abOHEeHTOM, 30KpeMa 3a IMCbMOBOIO 3asiBOI0 abOHEHTAa y CTPOK, L0 He
TiepeBUILyE CeMH KaJieH/JapHUX [HIB 3 MOMEHTY OTPUMaHHS OIepaTopOM 3asiBU, SIKIIO OinbLiuii
CTPOK He 3a3HaueHui y 3asiBi, KPiM nepeHeceHHs] abDOHEHTCHKOTO HOMepa.

13. HAC/IIJKU ITPUTTMHEHHSA JOT'OBOPY

13.1. fxujo f#isg uporo JoroBopy TPUMNMHSETHCA 3a Oyab-Akoi mifcTaBu, TepegdaueHoi LM
Horosopom, BUKOHABEILD npunuuse Haganusa [IOCIIYD" ABOHEHTY. ABOHEHT cruiauye
BurikoHaBIO BCIO CyMy He 37IilICHEHHX [0 MOMEHTY MpHUIMHEeHHs [JoroBopy riaTtexiB 3a (JaKTUUHO
Haziani [TOCJTYTU Ta / abo mocraBnene Ob6afHaHHS, a TaKOXK HeraiiHo roBepTrae BUKOHABIIHO
O6nagHaHHS Ta iHIlle MalHO, SIKIIO Taki 3HaxoAsaTbcs B KopuctyBaHHi ABOHEHTA. Y pasi #ioro
TIOIIKO/KeHHsT abo HempaBoMipHOTO yrprMaHHs 3 BuHU ABOHEHTA a6o TpeTix oci6, ABOHEHT
Bi/IlLIKOZIOBYe BUKOHABI[fO BCi 30MTKU, 3yMOBJeHi TIOAiOHUM TMOIIKO/)KeHHSIM ab0 HerpaBOMipHUM
YTPUMaHHSIM.

14. HAC/IIIKHN JOCTPOKOBOI'O ITPUIIMHEHHSA JOT'OBOPY ABOHEHTOM
14.1. Y pasi pgocrpokoBoro posipBaHHa [lorosopy 3a iHiniatrusoro ABOHEHTA mporsarom
rnoyatkoBoro TepMiHy aii [oroBopy (m. 3.1. pgaHoro [loroBopy), 3a BHHATKOM BWIMAJKY,
nepegbaueroro . 12.2, ABOHEHT cnnauye BrukoHaBIfo pa30oBy KOMITEHCAL[if0 B po3Mipi BapToCTi
MicsiuHOTO TapudHoro maketa. Buruiata kommeHcariii He 3BibHsI€ ABOHEHTA Big HeobxigHOCTI
BUKOHaHH# I0/1I0KeHsb I1. 13.1 ganoro [Jorosopy.

14.2. BUKOHABEIIb 3apaxoBye komrieHcallito, BuriaueHy ABOHEHTOM (1. 14.1 [DoroBopy), y
TOpsJKY, BctaHoBieHoMy A1t HaganHs [IOCJIYT (1. 6.5. [ToroBopy), abo iHmmm criocob6om.

14.3. ABOHEHT, sikuit npunuvHuB fiito JloroBopy 3 B/acHOI iHil[iaTHBU Ta GaXkae yK/IaCcTU HOBHUM
loroBip, MPOTATOM TPLOX MICSILIiB 3 MOMEHTY pO3ipBaHHS TOTNepeAHbOro [JoroBopy He Moxe OpaTtu
y4acTb B akLisX, 10 rnposogatecss BUKOHABLEM.

14.4. Y Bunazky nopymensss ABOHEHTOM ymos nporo [lorosopy, 10 IPU3Be/IO 4O 3ar0fissHHS
BUKOHABLIO mkogu (y tomy umcii: mkogu BUKOHABLIFO Ta / abo Tpetim ocobam 3
BUKOPHCTAHHSM TIOC/IYT, TIOMIKOZKEHHsI Te/IeKOMYHIKaL[iiHOTOo 00iajHaHHsS TOIO), OCTaHHIM 3a
PaxyHOK IepeAryiaTty 3a nociyru (1. 5.2.4 [JoroBopy), MoXe CTATHYTH LUTpadHi caHKLii, y po3Mipi



I[0 He TIepeBUIYIOTb MarepiasbHOI 1IKoAU 3anogisHoi aismu ABOHEHTHA Ta vy
OJHOCTOPOHHBOMY TIOPSIAKY TIPUTTMHUTHU [Iit0 JOTOBOPY.

15. IHIII YMOBHU AOI'OBOPY

15.1. BigmoBa Gygp-skoi CTopoHM Bif, Oyab-SKOro rpasa 3 [jboro [loroBopy, npsiMo BHpa’keHa 4u
TIPUITYCTHMa, He O3Haua€ BiJMOBH BiJl iHIIIMX MpaB, repe/baueHnX 1M [1oroBopom.
15.2. Y Bumagky, sKuio sika-HeOyzp yMoBa 1iboro [loroBopy Oyze BH3HaHA HeZiMCHOIO Y TIOPSIJKY,
riepei0aueHOMY UMHHUM 3aKOHO/IJaBCTBOM YKpaiHH, iHILi YMOBU HOro BHU3HAIOTHCS 00OB'SI3KOBUMMU
Ay CropiH uporo forosopy.
15.3. [ii, mnor's3aHi 3 peectpaieco ABOHEHTA, mnpuitomom tmatexxiB ABOHEHTA,
KOHCY/IbTALIiiHO-ZIOBiJTKOBUM 00C/TyTOBYBaHHSIM, HaZlaHHAM zocTyry g0 OP i T.i. BUMHSIOTBCS
yrioBHOBakeHMMHU [lpescTaBHMKamMu, IO Ait0Th Bij iMeHi Ta 3a paxyHok BUMKOHABLA Ha
nifcrasi BignosigHoro [JoroBopy 3 BukoHaBLeMm i3 3a3HaueHHsAM HagaHux [IpescraBHUKOBI
TIOBHOBaKeHb, ab0 Ha iHIIIMX 3aKOHHUX ITi/icTaBaX. [IpefcTaBHUK TPU 3AilCHEHHI CBO€ET Ais/IbHOCTI
3000B's3aHmii  o3Haliomuth ABOHEHTA 3 ymoBamu Ta mosiokeHHsMd JloroBopy. 3a [isiMu,
BuMHeHUMU [IpezicTaBHMKOM BIJIIOBIJHO /10 HassBHOIO y HbOro JloroBopy 3 BukoHaBlLiem, mpasa i
060B's13k1 BUHMKa0Th Y BUKOHABILIS.
15.4. A6oHeHT Hajae 3roay I1poBaliziepy Ha 06p0OKY Ta BUKOPHUCTAHHS CBOIX TMePCOHA/IbHUX JaHUX
BiAmoBiHO 70 3akoHy Ykpainu "TIpo 3axuCT mepcoHanbHUX JaHuX''. AOOHEHT Ma€ TMpaBoO 3HATH
Tpo Miclie3HaXo/)KeHHs1 6a3u /laHuX, OTPUMYBaTU iHOpMaL[ito 1MPO YMOBU HaJ@aHHS AOCTYITY [0
TepCoOHaNbHUX JIaHWX, 30KpeMa iHQopMaljito Tpo TpeTix o0cib, SKUM TiepefalThCs HOTo
TiepCoHaIbHi /laHi, 10 MiCTAThCs y 6a3i mepcoHanbHUX JaHUX, Ha JOCTYM [0 CBOIX TepCOHaIbHUX
JAHUX, 110 MICTATBCS Y BiJINOBiHiM 6a3i mepcoHaMbHUX IaHUX, TIPeI’ ABJISITY BMOTUBOBAaHY BUMOTY
mof0 3MiHM abo 3HUILEHHS CBOIX TIepCOHANbHUX [JAaHUX OyAb-IKUM BOJIOALIBIIEM Ta
PO3MOPSITHUKOM 11i€1 0a3u, SKIIO Ii JaHi 0OpOO/ISIOTHCS HE3aKOHHO YW € HEeOCTOBIPHUMH, Ha
3aXUCT CBOIX MePCOHA/IbHUX JaHUX BiJj He3aKOHHOI 0OpOOKM Ta BUIAZIKOBOI BTPATH, 3BepPTAaTUCS 3
MUTaHb 3aXWUCTy CBOIX MpaB L[0/0 MEPCOHATbHUX JAHUX [0 OPraHiB Jep)kaBHOI BaaJH, OpraHiB
MICL|eEBOTO CaMOBP$IJyBaHHs, /10 TTIOBHOBa)KEHb SIKMX HAJIEKUTh 3/1ilICHEHHS 3aXHUCTy MepCOHATbHUX
JlaHUX.
15.5. ABoHeHT Hajiae 3roAy Ha HaripaesieHHss CMC moBizomieHb BukoHaBIleM, y TOMY UYMC i3
3a/yueHHsIM TpeTix ocib.

16. IIEPEJAYA ITPAB ABO OBOB'f1I3KIB
16.1. BukoHaBel[p Ma€ TMpaBO TepeyCTyIaTH, repefaBaTyd CBoi 00OB's3KM i mpaBa B iHmIiN (opmi
BIIOBHOBAa)KYBaTU TpeTiX o0cib, 3BisbHATHCSA Bif 1joro JloroBopy abo Oyb-sikoro TipaBa abo
000B's13Ky 0e3 rorepeiHbOi MMCEMOBOT 3rofu AGOHEeHTa.

17. ITPUKIHIOEBI ITOJIOKEHHSA
17.1. Y pa3si 3MiHd KoopAMHAT [/ 3BepHeHHsS 10 Ciy>kOM TexXHiYHOI TiATPUMKU KOPHCTYBauiB
BUKOHABEIIb 300608B'si3yeTbcsi cBoeuacHo iHbopmyBatu ABOHEHTA mnwiaxom myOmikariii
indbopmMariii y mxepenax, 3a3HaueHux y 1. 5.3.3. 1poro loroBopy, abo iHIIMM AOCTYITHUM [/ist
BUKOHABLIA criocobom.
17.2. BUKOHABEILIb 3anuiiiae 3a coboro mipaBo po3cusiatu ABOHEHTY mo noBizomnenHs 6yan
sakuM criocobom y tomy umcai (CMC), o enekTpoHHii mnormri iHdopmartiito ipo HoBi TIOCTYTU
BUKOHABIA i Bci 3minu y HaganHi [TIOCJIYT tomo. [ peasnisanii uboro npaBa BukoHaBelb
Mae TIpaBo 3ay4yaTH TPeTix ocib.
disuuHa ocoba mignpuemenb [nmymikoB P.A. (BK/IIOUEHO [0 PeeCTpy oreparopiB, rpoBaiiiepiB
TeJIeKOMYHiKallii), B 0cobi ['mymkoB P.A., o gie Ha migcraBi goroBopy Ne 0111/18 Big 01.11.2018
(Hagami - BUMKOHABEILIB), npomnonye I[TOCJIYTU HeobMexxeHoMy Koy oci6 (Hagami -
ABOHEHT), Ha ymoBax pgivicHoro [loroBopy (mani [loroBip), pa3oMm imeHoBaHi «CTOpOHW», a
okpeMo «CTopoHa», yk/iaau Lei [lorosip npo HacTymHe.



