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YMoBHM Ta NopAA0K HalaHHS eNIeKTPOHHNX KOMYHiKaLiuHUX nocnayr
«MakcHeT»

1. 3ATAJIbHI MNOJIOXXEHHA

1.1, YMOBM Ta NOps0K HaAaHHS eNeKTPOHHNX KOMYHiKaLiiHux nocnyr «<MakcHeT» (aani
— YMOBW) NpUIAHATI BiANOBIAHO A0 3aKOHIB YkpaiHu «[1po enekTpoHHi KoMyHikaLil», «[1po
3aXWCT MpaB CnoXuBaYiB», «[1p0 3BEPHEHHSA rpoMasH», [1paBun HafaHHS Ta OTPUMAaHHS
TeNeKOMYHIKaLiAHMX NOCNyr, 3aTBEPIKEHUX NOCTaHOBOK KabiHeTy MIHICTpiB YKpalHu Bif
11.04.2012 N° 295 (pani — MpaBuna) Ta iHWUX HOPMATMBHO-NPABOBUX akTiB YKpalHu.

1.2.  YMOBW BM3HAYaloTb OCHOBHI MpaBWia Ta MOPSAOK HafjaHHs «MakcHeT» (pani -
B1KOHaBLS) eNeKTPOHHMX KOMYHIKALIiIiHWX MOCAYT Ta NOCAYT, NOB'A3aHMNX TEXHOMOrYHO 3
eNeKTPOHHUMU  KOMYHIKaLidHuMn nocnyramn (aani — [ocnyru). YMOBM perymoTh
BIAHOCKHN MK BukoHaBLEM Ta AGOHEHTOM, MOPAAOK YKNaAaHHS, 3MiHW, NPUNUHEHHS gl
[orosopy Ta/abo [opatka(is)/Yroa(n) no HoroBopy, Ta/abo [loaaTkoBol (-ux) yrogn Ao
[loroBopy, npaBa Ta 000B'A3KM CTOPIH, YMOBM PO3PaxyHKiB, BiANOBiAaNbHICTb CTOPIH
TOWoO. BukoHaBUA 3a [lOroBOPOM MOXE BUCTYMaTWU AK MOCTavyasbHUK EfeKTPOHHMUX
KOMYHiKaLinH1X Mepex Ta/abo nocnyr, Onepatop abo BrkoHaBeLb.

1.3. YMOBW BCTaQHOBMIOIOTLCA Ta 3MIHIOHOTLCA BUKOHABLEM B O4HOCTOPOHHLOMY
nopaaky. YMOBU, 3MiHU Ta JOMOBHEHHA [0 HUX 3aTBEPAXYHOTbCA Haka3oM BukoHaBsLs Ta
HabWpatoTb YNHHOCTI 3 AaTW, BUSHAYEHOI B HaKasi NPo IX 3aTBEPIKEHHS, ae He paHille,
HiXX Yepes 7 (CiM) KaneHaapHUX AHIB MiCNs po3MilLEeHHs (ONpUOAHEHHS) Ha 0dilliiHOMY
Be6-caiiTi BukoHaBUa www.maxnet.ua. Mpn uboMy ABOHEHT 3060B'i3aHWA CaMOCTINHO
CNiAKYBATK 3@ 3MIHO AitoUMX YMOB, LiH/TapudiB/yMOB 06CYroBYBaHHS, ONPUMOAHEHUX
BIAMOBIAHO [0 3aKOHOAABCTBA Ta UMX YMOB. YMOBW, 3MiHM Ta AOMOBHEHHA A0 HWX
[0BOAATLCA [0 BiOMa AOOHEHTIB LWISAXOM PO3MILLEHHA Y KYTOYKAxX CroXMBayiB
(MokynuiB) y MicLsX NpoAaxy enekTPOHHMX KOMYHIKaLiiHWX nocnyr Ta 06CnyroByBaHHS
crnoxuBayiB BukoHaBUs, Ha Be6-caiiTi BukoHaBus (www.maxnet.ua). Li Ymosu
HafatoTbCs B ManepoBOMYy BWMISAI NMe Ha BUMOTy AOOHEHTa 3a MOMNepeaHim
MCbMOBUM 3aMUTOM.

1.4. YMOBM € CK/1a[jOBOK YaCTWUHOK YKNALEHOr0 MiX BuKOHaBLEM Ta ABOHEHTOM
[orosopy. Mignnc A6oHeHTa Ha [loroBopi, abo yknaaaHHa [1oroBopy B iHLLWIA CNOCI6, He
3a00POHEHNIA  YNHHUM 3aKOHOAABCTBOM  YKpalHK, CBIAYMTb MNP0 O3HANOMIEHHS Ta
HaflaHHA 3rogn ABOHeHTa 3 UMMK YMOBamu | B3ATTA ABOHEHTOM 3060B'i3aHb OO0
BMKOHAHHA yKnageHoro [lorosopy Ta Lux YMOB.

1.5. BwkoHaBUS noBifomnse, WO AN HafaHHS BignosigHWX [locnyr BOMOAiE BCiMa
HeoOXiaHUMM JliUeH3igMKU, HagaHUMK HalioHaNbHOK KOMICIEHD 3 MUTAHb PEryntoBaHHS
3B'I3KY Ta IH(popMaTu3aLil, AKi po3MiLLeHi Y BiIbHOMY JOCTYMi Ha OQILiHOMY BeO-CaiATi
BukoHaBLs (www.maxnet.ua).
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2. TEPMIHA TA BU3HAYEHHA

2.1. Y umx YmoBax, [lorosopi, [lonatkax, Yrogax ta [logatkoBux yrogax Ao [lorosopy
TEPMiHU BXMBAKOTbCHA Y TAKOMY 3HAYEHHI:

2.2.  AGOHEHT — KiHLEeBMWIA KopucTyBay (hisnyHa 0coba, topuanyHa ocoba abo disnyHa
ocoba — nignpuemelb), SKNA OTPUMYE eNeKTPOHHI KOMYHIKALiAHI NOCAYri Ha YMOBax
[loroBopy, yknageHoro BrkoHaBLEM.

2.3. AOGOHEHTCbKMA HOMEpP - CYKYMHICTb UMDPOBMX 3HAKIB AN1f MNO3HAYEHHS
(ineHTudikauil) KiHLueBoro obnagHaHHS AGOHEHTa B eNeKTPOHHIN KOMYHIKaLiHiin Mepexi,
AKWIA MPUCBOOETbCA ABOHEHTY BuKOHaBLEeM Ha nigctasi [lorosopy. Mpu LUbOMY NpaBo
B/1ACHOCTI Ha ABOHEHTCbKMIA HOMep ABOHEHTY He NepeaaeThes.

2.4. AGOHeHTHa nnata — (DiKCOBaHWA NnaTiX, AKMIA MOXe BCTaHOBKOBATM BUKOHaBLSA
ANns ABOHEHTa 3a AOCTYN Ha MOCTINHIA OCHOBI A0 €NEKTPOHHUX KOMYHIKALIMHUX NOCAyr
He3anexHo Bif GakTy IX OTPUMaHHS.

2.5. AGOHEHTCbKa NiHiA eNeKTPOHHOI KOMYHiKaLiiHOT MepeXi (Aani - aboHeHTCbKa
NiHiA) — CKNafoBa YacTMHA eNeKTPOHHOI KOMYHiKALIMHOT MepeXxi, o 3'eAHYE KiHLeBe
(TepMiHanbHe) obnagHaHHA ABOHEHTa 3 €NEKTPOHHOK KOMYHIKALIIAHOK MEpEXeto.

2.6. ABaHcoBa ¢opma onnatu lMocnyr - BHeceHHA AOGOHeHTOM nnaTtu 3a [locayru
HACTYMHOrO Po3paxyHKoBOro nepiogy 4o 01 yncna po3paxyHKoBOro nepioay B pO3Mipi He
MEHLI FK pO3Mip nnaTh 3a po3paxyHKOBWMIA nepiof (KaneHgapHwuiA micaub). banaHc
Oco60BOro paxyHky ABGOHEHTa 3MEHLIYETbCA Ha BapTICTb MOCMYrW, 3rigHO Tapu(HOro
nnaHy ABOHEHTA, B OCTaHHIN AeHb MiCsLS, WO Nnepeaye po3paxyHKOBOMY.

2.7. [Doroeip/ [lopaTtkoBa yroaa/ [lopatok/Yroaa (gani - [loroeip) — npaBouuH npo
HaflaHHA Ta OTPUMaHHs locnyr, yknageHui Mixx AGOHEHTOM Ta BuKOHaBLEM, Y GopMi,
nepefbaveHin YMHHUM 3aKOHOZABCTBOM YKpaiHu, Mopsfky Ta Cnocoby yknajaHHS, 3a
AKMM BMKOHaBUSA 3060B'I3YETHCA 3a 3aMOBfEHHAM AOOHEHTA HajasaTu [locnyry, a
ABGOHEHT 3060B'A3yeTbcs onnadyBat Ui Mocnyru. [1orosip yknagaeTbcs y NMUCbMOBIN
GOPMI, a TaKOoX MOXe YKNa[aTWUCb LIASXOM BUPAXEHHS BOJI CTOPIH 3a A0MNOMOro
TENETaNnHOro, eN1eKTPOHHOr0 abo iHLLIOTO TEXHIYHOIO 3acoby 3B'A3KY, B TOMY YUCHI, AKLLO
ABOHEHTOM HaflaHO 3rofly Ha npueaHaHHs [0 [loroBopy y MMCbMOBIA (GOpMI yM 3a
[IONOMOTOl0 ~ €7IEKTPOHHOrO  ab0  iHLIOr0 TexHiYHoro 3acoby 3B'A3Ky (B CMOCi6,
3anponoHOBaHMIn BUKOHaBLIEM Ta 3a 3rofot AGOHEHTA).

2.8. 3ropa A6OHeHTa — BOJIEBUSABIIEHHS, BMPAXEHE Y 6Yb-AKMIA CNOCIH, Y TOMY YUCA]
BUMHEHHS HUM [ilA, Ki MOXYTb 6TV 3adikcoBaHi 06naaHaHHAM BukoHaBLs (ronocose,
TEKCTOBE MOBIJOMEHHS], BUKOPUCTaHHS CUrHaiB TOHOBOIO Habopy TOLLO).
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2.9. Inwi Mocnyru - [0OATKOBI €NEKTPOHHI KOMYHIKAUiAHI MOCAyr1 SKi HagartTbecs
BukoHaBLem BianoBigHO A0 [1pOTOKOMIB 3aMOBIEHUX NMOCAYT. BUYEPnHMIA nepenik, yMoBy
Ta IHLWA HeobXigHa iHGOopMaLis CTOCOBHO KOXHOI OKpemol [locnyrn po3MillyeTbcs Ha
odiuiiHoMy Be6-caiiTi BukoHaBUA (www.maxnet.ua) Ta Mignsrae 3acTOCYBaHHIO B
4aCTUHI, LLO He cynepeunTb [lorosopy Ta YMoBaMm.

2.10. KiHueBe (TepMiHanbHe) o6napHaHHA — 06/1aHAHHS, NPU3HaYeHe 19 3'€AHAHHA 3
KIHLIEBUM MYHKTOM €/1leKTPOHHOI KOMYHIKALIHOI Mepexi 3 MeTO 3abe3neyeHHs JOCTyny
[0 eNeKTPOHHUX KOMYHIKaLiMHKX Nocyr. YMOBaMM 3acTOCyBaHHA TEXHIYHWX 3acobiB
eNeKTPOHHUX KOMYHIiKaLA Ta KiHLUEBOro (TepMiHanbHOr0) 06nafHaHHA B eneKTPOHHMX
KOMYHIKALIHUX Mepexax € 1X BIANOBIAHICTb TEXHIYHMM BUMOraM Ta/abo TEXHIYHWUM
pernameHTam. TexHiyHi 3acobu eneKTPOHHMX KOMYHiKaliid Ta KiHueBe (TepMiHanbHe)
0bnafiHaHHA MOBWHHI MaTu BMAAHUA Yy BCTAHOBNEHOMY 3aKOHOAABCTBOM MOPAAKY
AOKYMEHT NpOo BiANOBIAHICTb. OUiHKa BIiAMOBIAHOCTI TEXHIYHMX 3aCO6IB €NEKTPOHHMX
KOMYHiKaLiiA Ta KiHUEeBOro (TepMiHanbHOro) obnafHaHHS 3AIACHIOETbCS BiAMNOBIAHO A0
3aKoHy Ykpaihu “MMpo TexHiYHi pernameHTu Ta OUIHKY BIiAMOBIAHOCTI" 3 ypaxyBaHHAM
BMMOT 3aKOHY YKpalHu «[1p0 enekTpoHHI KOMYHIKaLil.

2.11. MicueBnii TenedoHHM 3B'A30K — Teje®OHHUI 3B'A30K MiX Crnoxuavamu,
PO3TaLLOBaHNMI B MEXaX O[HOI0 MICTa, PaioHY.

2.12. Oco6oBui paxyHoK AOGOHeHTa - iHAMBIZyaNbHMA HOMEP, 3aPEECTPOBAHMIA 3a
ABOHEHTOM B aBTOMATV30BaHIi C1CTEMI pO3paxyHKiB BUKOHABLS Ha NiACTaBi yKIa[eHOoro

[lorosopy.

2.13. Tocnyra rosocoBoi eNIeKTPOHHOI KOMYHiKaLii — 00MiH IH(pOpMaLlieto rofiocoMm y
peanbHOMY Yaci 3 BWKOPUCTAHHAM ENEeKTPOHHMUX KOMYHIKALiIMHUX MEepex Ta HOMEepIB
HaLiOHabHOIo abo MDXKHApPOAHOro naaHy Hymepadil.

2.14. Tocnyra 3 gocTtyny A0 MepeXi IHTepHeT — eneKTpPOHHA KOMYHiKaliHa nocnyra,
L0 3abesrneyye [OCTYN A0 Mepexi IHTepHeT | MOXAMBICTb JIOMYHOrO 3'€fHAHHA 3
KIHLUEBUMM TOUKAMU Mepexi IHTepHeT HesaNexHo Bif TEXHONOTI, WO 3aCTOCOBYETbCA B
eNEeKTPOHHIN KOMYHIKALiAHIA Mepexi, i KiHUeBOro (TepMiHanbHOro) 06nafgHaHHs, Lo
BMKOPUCTOBYETHCS.

2.15. Mocnyra 3 nepepavyi AaHMX — 0OMIH [aHUMKM MiX KiHUEBUM 06nafHaHHAM
ABOHEHTIB 3 BMKOPUCTAHHSAM €M1EKTPOHHUX KOMYHIKALIAHUX MEPEX.

2.16. MNpunuHeHHs HapaHHA locnyr — OCTaTOYHE NPUMNMHEHHS BWKOHaBLEM HafaHHS
ABOHEHTY OAHIET/KiNbKOX ab0 BCIX MOCNYT BHACNIAOK NPUNMHEHHS fil [loroBopy abo 3MiHu
yMOB [10roBopy, a TakoX y BUNaaKax, nepeadadyeHmx 3aKoHOM.
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2.17. TpunuHeHHs pgii JloroBopy - npUNMHEHHA NpaB Ta OOO0B'A3KIB CTOPIH 3a
[loroBOpoOM LIOA0 HafaHHS Ta oTpuMaHHA [locnyr y TMOpsAKy Ta Ha nigcrasax,
BM3HAYEHNX YNHHUM 3aKOHOLABCTBOM YKpaiHu, [loroBopoM Ta Unmu YmMoBamu.

2.18. PaxyHOK — JOKYMEHT, L0 HafaeTbcst ABOHEHTY BrKkoHaBLEM (B €NeKTPOHHOMY, ab0
33 YMOBM HAsiBHOCTI TEXHIYHOI MOXMMBOCTI Ta MonepeaHiM 3anuToM A6OHeHTa — B
nanepoBoOMy BUTNSAI) Y BUNaakax, nepeabdadyeHnx [JoroBopom Ta/abo uyumn YmMoBamu, fie
BKa3aHi BIJOMOCTI MpO 06CAr Ta BapTiCTb HajaHux [locnyr nMpoTAroM BiAMOBIAHOMO
Po3paxyHKOBOro nepiofy, a TakoX iHLWi BiJOMOCTI, nepefbayeHi 3aKOHOAaBCTBOM.

2.19. Po3paxyHKOBWM nepio - nepiog 3 NEPLIOro A0 OCTAHHbOr0 YMCNa BK/OYHO
KaneHAapHOro MicaLs NpoTArom SKoro AGOHEHTY HaaaoTbes ocnyry.

2.20. CKOpOYeHHsi nepeniky nocnyr - 3ynuHeHHS HafaHHA BukoHasuem [locnyr Ha
nepiog Ta Yy Bwnagkax, nependayeHnx 3akoHoM, [lpaBunamu, UMMM YMOBaMU i3
3a6e3neyeHHsAM TeXHIYHOT MOXANBOCTI MOHOBAEHHS 1X (1) HaAaHHS AGOHEHTOBI.

2.21. Cnam - eNeKTPOHHI, TEKCTOBI Ta/abo MynbTUMEAIAHI MOBIAOMAEHHS, WO 6e3
nonepeaHbOl  3roau  (3aMOBNEHHS)  KOPWUCTYBAYiB  HeoaHopa3oBo  (6ifblie N'ATw
NnoBifOMAEHb 0AHOMY ABOHEHTY) HAACMNAOTbCA Ha TXHI aipecu eNeKTPOHHOT NoLWTH abo
KiHLeBe (TepMiHanbHe) obnagHaHHs, KpiM NoBifoMAeHb BUKOHABLA LWOAO HAAaHHS HUAM
eNeKTPOHHMX KOMYHIKaLiMH1X NOCNYr abo NOBIAOMIEHb Bif OpraHiB AepXKaBHOI Baan uu
OpraHis MiCLIeBOro camoBpALyBaHHA 3 MUTaHb, LL|O HaNexaTb A0 IX MOBHOBaXeHb.

2.22. CnoXmBay eNeKTPOHHMX KOMYHiKauiiHmx nocnyr (CnoxuBay) - Oyab-Aka
Qi3nyHa abo pUAMYHA 0coba, SiKa BMKOPUCTOBYE ab0O 3aMOBJIAE  ENEKTPOHHY
KOMYHIKaL|iiHy Nocayry Ans BAaCHUX NoTped Ta He Hafae eneKkTPOHHUX KOMYHIKaLiAHMX
Mocnyr.

2.23. Tapudu Ta/abo TapudHuiA nnaH — CyKYNHICTb MPOMO3ULIA, 3anponoHOBaHa
KIHLUeBOMY  KOpWUCTyBayy MOCTa4yasbHMKOM  E€NEeKTPOHHMX  KOMYHIKaUiHuX nocnyr
npomnosulis, LWOAO BapTOCTi, YMOB Ta 06CArYy HaAfaHHA MEBHUX eNeKTPOHHUX
KOMYHiKaUiiHMX nocnyr. ABOHEHT Mae MOX/MBICTb 03HAKOMUTUCL 3 Tapudami
/Tapu®HUMK NIaHaMmn Ha odiLiiHOMY caiTi BuKoHaBLS www.maxnet.ua.

2.24. Tpadik — cykynHicTb iHDopMaLiiiHux curHanis (MoBa, ayaio, GakcuMIinbHi curHany,
BiA€O, AaHi B ABIVKOBIA CUCTEMI, @ TAKOX CWUTHaW YNpaBhiHHA, HEOOXiaHI Nifg yac
BCTAHOBNEHHA ab0 3aBEpPLIEHHSt  3'€[HaHHA), WO NepefatoTbCs  eNeKTPOHHOK
KOMYHIKaUINHOIO MEpexetd 3a BU3HAYeHW! iHTepBan 4vacy, y TOMY YUCAi iHDOpMaLiiHi
AaHi cnoxmuBaya Ta/abo cnyx608Ba iHhopMaLis.
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2.25. WomicayHa nnaTta — QIKCOBAHWIA NNaATIX, SIKMIA MOXE BCTAHOB/OBATW BrKOHaBLS
AN AGOHEHTa 3a AOCTYM Ha MOCTIHIA OCHOBI A0 CBOEI €NeKTPOHHOI KOMYHIKALIAHOI
Mepexi Ha ymMoBax obpaHoro Tapudy Ta/abo TapudHOro nnaHy HesanexHo Bif hakTy
OTPUMAaHHSA MOCAYT.

2.26. fIKicTb mocnyrM -  CYKYMHICTb  CMOXWBYMX  BractuBocTen  [locnyru
(6e3nepepBHiCTb, JOCTYMHICTb TOLLO), WO BM3HAYae 1i 3AaTHICTb 3a10BOBHUTU NOTPEOM
ABOHeHTa | XapaKTepn3yeTbCst BCTAHOBEHUMM MOKa3HUKAMMW. ENEeKTPOHHI KOMYHIKaLifHi
nocnyry, WO HajatoTbCcs  BukoHaBueM, BIAMNOBIAATUMYTb  HOPMaM  YWMHHOIO
3aKOHO[aBCTBa, HOPMATMBHO-MPABOBMM akTaM Ta HOPMATWBHUM CTaHAapTam Liogo
NOKa3HWUKIB AKOCTI HajaHHs Takux [locnyr. [MOKasHUKKM AKOCTI HaJaHHA eNneKTPOHHMX
KOMYHIKaUiAHMX  NOCAYr  ONPWUMOAHEHI  Ha  oQiuiitHoMy  Be6-caiiTi  BuKOHaBLS
www.maxnet.ua.

2.27. IHWi TepMiHW BXWBAKOTbCA Yy 3HAYeHHsX, HaBedeHux B 3akoHi YkpaiHu «[1po
e1eKTPOHHI KOMYHIKaL|iT» Ta IHWWUX HOPMATUBHO-MPaBOBMX akTax YKpaiHu.

3. NOPAAOK YKNAAHHA 10rOBOPIB

[1o yknageHHs [OroBopy MNP0 HafJaHHA eneKTPOHHWUX KOMYHIKauiH1X nocnyr
ABOHEHT CaMOCTIAHO 03HaNoOMMOETbCA 3 ymoBamy [loroBopy, [logatkamu CTOCOBHO
KOXHOro okpemoro Buay [locnyr @Kki  BIH njaHye MIAKIKYATY,  OCHOBHUMMU
XapaKTepUCTUKaMM KOXHOI eN1leKTPOHHOI KOMYHIKaLIMHOI NOCAYrK, MOKa3HUKaMM FKOCTI 1X
HafaHHS, AitouYMMK Tapudamy Ha OCHOBHI Ta [J0AaTKoBI [locnyry, 0CO6MMBOCTAMM
KOpWCTyBaHHS [locnyramu Ha nepioa Ail akuinHWx Ta cnewianbHuX nponosuLiin. BkasaHa
iHbopMaLis onputogHeHa Ha odiuiiHoMy Beb-caiTi BukoHaBUsS www.maxnet.ua Ta
PO3MillieHa Y KyToYkax ChoxwuBadiB (mokynuiB) y Micusgx npogaxy [locnyr Ta
06CNYroBYBaHHS CNOXMBaYiB BUKoHaBLS.

3.1. HapaHua [locnyr 34iMCHIOETbCA Ha 3aMoBNeHHd CnoxwBava Ha MiACTasBi
yKnageHoro [loroBopy.

3.1.1. [loroBip yknafaeTbcs 3a YMOBK BIACYTHOCTI 3aboproeaHocTi Cnoxwueaya nepeq
BukoHaBLEM.

3.1.2. [loroBip Habupae YMHHOCTI 3 AHSA MignMcaHHsA [pOTOKONY 3aMOBMEHHSA MOCAYT |
obnajHaHHs, fjie 6€3CTPOKOBO 1O MOMEHTY Or0 PO3ipBaHHA OAHIEHD 3i CTOPIH.

3.1.3. [Ina yknageHHs [loroBopy CnoxmBay MOXe 3BEPHYTUCb 3acobami TenedOHHOro
3B'A3KY A0 BMKoHaBUsA abo npubyTn 0COOGMCTO A0 Micub npogaxy Mocnyr, HagaBLy Npo
cebe HeobXigHY IHDOPMaLLito Ta BIANOBIAHWIA NaKeT JOKYMEHTIB.

3.2.  [lopsaoK yknagaHHa 40roBopis
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3.2.1. oroBip npo HafaHHa [locnyr yknagaeTbCa 3 Qi3UYHUMU Ta  HOPUANYHUMY
oco6amu, FKi MarTb MOBHY UMBINbHY Aie3gaTHICTb. [ns yknageHHs [JoroBopy Qisnyi
0CO6M NOBWHHI HAaAaTU TaKi JOKYMEHTH:

- NacnopT rpoMafsiHnHa Ykparuu,

- HaLioOHanbHWIA NacnopT abo [OKYMEHT, WO NocBigYye 0coby (Ans iHO3EMHUX
rpOMajsiH) 3 BiAMITKOK NPO Aitoyy peecTpaLlito Ha TepuTopil YKpaiHu, B3HOK Bi3o abo
BIAMITKOIK MPO NEpeTUH KOPAOHY YKPaiHK, Ta iHLI AOKYMEHTH, NOB'A3aHi 3 MOCBIAYEHHAM
3aKOHHMX NifcTaB NepebyBaHHs Ha TepuTopil YKpaiHu (peecTpauiitHuil TanoH, NocBiaka Ha
MocTiiiHe a60 TUMYACOBE NPOXMBAHHS);

- y pasi notpebu, AOKYMEHT, WO MNiATBEPAXYE HasABHICTb Minbr (nacnopt
rpoMagaHuHa YkpaiHu 3 BIAMITKOK NPO PeecTpauito Micud NpPoXMBaHHA 3a afpecoro
NiAKNIOYEHHST ab0 HasBHWIA BUTAr i3 aep>xaBHOro AeMOorpadiyHoro peecTpy LoAo
peecTpaLil MicLs NPOXMBAHHS 3@ BKa3aHOK afpecoro);

- [OBIfKY NP0 B3ATTS Ha 06MiK NAaTHMKa NoAaTKiB (peecTpaLiiHnii Homep 06MikoBOI
KapTKW NnaTHUMKA NoAaTKiB), a Ans 0ci6, AKi 4epe3 CBOI PEeNiriiiHi NepeKoHaHHs
BIAMOBMANCS BIA NPWUIAHATTS PEECTPALiHOrO HOMepPa O0O6IKOBOI KapTKWM NnaTHUKA
nogaTkiB, — MAcMOPTHMA [AOKYMEHT 3 BIMITKOK NP0 HAsBHICTb Y 0CO6M npaBa
30iACHIOBATK ByAb-AKi NAaTeXi 3a Cepietd Ta HOMEPOM TaKOro [JOKYMEHTa;

- IHLLI JOKYMEHTY 338 HEOOXiAHOCTI.

Opuanusi ocobu (B TOMYy unchi QisMYHi 0cOBKM — nNiANPUEMLI, OHOKETHI
NigNpPMEMCTBa, YCTaHOBW, OpraHisauil) and yknaganHs [loroBopy HagarTb Taki
AOKYMEHTMW:

- AOKYMEHT, WO MiATBEPAXKYE MPaBO BIACHOCTI Y1 KOPUCTYBAHHA NMPUMILLEHHAM, B
AKOMY BCTAHOBJHOETbCA Tened@oH Ta/abo NiHiA 3B'A3Ky AnS HagaHHua [ocnyr, abo
HaNeXHUM YMHOM 3aCBiJYEeHY KOMiK0 Takoro AOKYMEHTa;

- 3rofy OpeHAOodaBUst Ha  MPOKMAAeHHs  KOMYHIKauil Ta  BCTAHOBJIEHHS
TenedoHy/nigkntoyeHHs Mocnyr opeHgapesi (y pasi noTpeodm);

- KOMit0 CTaTyTy U¥ BUTAT 3 HbOrO, SKUIA MOBUHEH BK/IKOYATK TUTYMbHY CTOPIHKY Ta
HaCTYMHI PO34inu: 3arasibHi NOMOXEHHA, NPEAMET Ta Uifb AIANbHOCTI, OpraH ynpasiHHA
(Moro KomneTeHLis), NPUNUHEHHS AiSNBHOCTI;

- KOMit0 BUTAry abo BMMNCKM 3 EAWMHOrO AEPXKaBHOrO PEECTPY HOPUANYHMX OCI6,
(i3nYHMX 0CIB-NIANPUEMLIB Ta TPOMAACLKNX (DOPMYBaHb;

- [IOKYMEHT, L0 NiATBEPAXKYE CTATYC NNaTHWUKA NofaTKiB;

- BiZJIOMOCTI NP0 6aHKIBCbKi PEKBI3UTY,
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- OOKYMEHT, WO MNIATBEPAXYE MOBHOBAXEHHA 0COOW HA MiAMMCAHHSA Takoro BUAY
[0roBopy (HanexHWM YNHOM 3aCBifYeHa Konist AOBIPEHOCTI TOLLO);

- NpeacTaBHUUTBO, Oinig Ta IHWI BIAOKPEMEHI NIAPO3AINM — [A0AATKOBO [0
3a3HaAYeHNX [JOKYMEHTIB — KOMito [T0IOKEHHA MPO Takuidi BifJOKPEMIEHWIA CTPYKTYPHWIA
NiAPO3AiN, a TakoX KoM [JOKYMEHTA, AIKWMIA 3acBifyye npaBo 0COOM Ha MiANUCaHHS
Takoro BuAay NpaBoYnHY;

- OHOKETHI  MIANPUEMCTBA, YCTAHOBW, OpraHisauil [04aTKOBO [0 3a3HayeHux
LOKYMEHTIB — [A0BIAKY (IHAHCOBWX OpraHiB Mpo MOBHE X (DIHAHCYBaHHS 3a paxyHOK
OO IKETHMX KOLUTIB;

- NOCONbCTBA, KOHCY/MbCTBA W NPEefCTaBHULTBA MIXHAPOAHMX OpraHizauin, ki
MatoTb AMNIOMATUYHMIA CTaTyC TOWO, Mpw YKnageHHi JloroBopy [04aTKOBO [0
3a3HayeHnx AOKYMEHTIB — akpeauTauiiHy kapTy 3 MiHicTepcTBa 3aKOPAOHHMX CMpaB
YKpalHM Ta AOKYMEHT, WO NOCBiAYYe MOBHOBAXEHHSA 0COOM Ha YKNaAaHHS Takoro Buay
[I0roBOpY;

- IHLLI JOKYMEHTK 32 HEOOXiAHOCTI.

BusHayeHi Bulle [OKYMEHTU HafatoTbcs AGOHEHTOM Npu yknaaaHHi [lorosopy B
opuriHani Ans nepesipku NpefcTaBHWKOM BWKOHABUA 1X CMPaBXHOCTI Ta 3HATTH
BiINOBIAHWX KOMIl, @00 LUAAXOM NOAAHHA HANEXHUM YUHOM 3aCBiJ4YEHMX KOMIN.

3.2.2. 3a8BM Ha BCTAHOBJIEHHSI KBAPTUPHOrO TefleOHy BiA TPOMAAsH MiNbroBux
KaTeropii 6epyTbCa Ha 067K | 3a[J0BONIbHAKTHCA BIAMNOBIAHO A0 3aKOHOAABCTBA Ti/lbKM
3@ 3apeecTpoBaHMM MICLEM MPOXMBAHHA TakuUX rpoMaisfH. YCTAHOB/EHI 3aKOHamu
NiNbrv 3 onaaTtv NOCNyr HadatTbCA CMOXWMBAYeBi BIAMNOBIAHO 4O 3aKOHOAABCTBA 3a
MICLIEM Or0 NPOXMBAHHS 3 [HA NPe/ ABNEHHS HUM JOKYMEHTA, L0 NiATBEPAXYE NPaBo
Ha Nibrn.

3.2.3. Ocob6a, Aka yknagae [orosip Bif iMeHi CnoxuBaya (isnyHOI 0c06M), NOBUHHA
HajaTW OpwriHan HoTapiafbHO MOCBIAYEHO!I AOBIPEHOCTI Ha YyK/adaHHA Takoro BuAay
[lorosopy, opuriHan cBoro nacnopTa, konito nacrnopta Cnoxmeaya.

3.2.4. OpnanyHi 0cobw NOBUHHI HafaTW BiAOMOCTI NMPO CBOK (AKTUYHY afpecy 3 METOH
CBOEYaCHOro 06MiHy iH(GopmMauieto npo llocnyru, B TOMy YUCAi OTPUMAHHS paxyHKiB 3a
HagaHi ocnyry TOWo, HOMEPU KOHTAKTHUX TenedoHiB BiANOBIAanbHMX 0Ci6 (DiKCOBaHi,
MOGifNbHI), eNeKTPOHHI aapeck Ta iHLY iHPopMaLlito ANs 3B'A3KY.

3.2.5. Tinbrv HapatTbCA 3@ YMOBKM Ta 3 ATV NOAAHHA HOPUAMYHOK 0COOOH MOBHOIO
nepeniky 4OKYMEHTIB, AKi 3aCBIAYYIOTb NMPABO Ha IX OTPUMaHHS.

@ @ v @



(ﬂ_ﬂﬁ»“é
V7

€AHICTb LMOPOBUX TEXHONOTA

4. MNPABA TA OBOB’A3KU ABOHEHTA TA BUKOHABLIA
4.1.  ABOHEHT Mae Npago:

4.1.1. 0bupati i 3aMOBNATK BUAM Ta KiNbKICTb [1OCAYT, O NPOMNOHYKOTLCA BUKOHaBLEM,
OTPMMYBATK 1X BIAMNOBIAHO A0 YMOB yKnaneHoro [lorosopy, Umx YMoB, Tapuis i BUMOr
YMHHOTO 3aKOHOAABCTBA YKpalHW, 3 ypaxXyBaHHAM TEXHIYHMX 0C06/MBOCTEN KiHLEBOro
obnafHaHHA AGOHEHTa Ta 3a YMOBMW BIAMNOBIAHOCTI Takoro 06MafHaHHA TEXHIYHWUM
napameTpam efleKTPOHHOI KOMYHIKaLiMHOT Mepexi BukoHaBud.

4.1.2. Ha cBoeYacHe OTpUMaHHS 3aMoBJieHnX [ocnyr BCTAHOBAEHO! SKOCTI.

4.1.3. OTpumyBaTu Bif BukoHaBUSA iHQOPMALiD MPO 3MICT, 06CAT, SKICTb, BAPTICTb Ta
nopsaaok HagaHHa ocnyr, BIiAOMOCTI NPo HafaHi Mocayru, un 6yab-aKy iHWy iHpopMaLlito
L|OA0 B3aEMOBIAHOCKH BrkoHaBLsA Ta AGOHEHTa 3 HaaaHHs [ocnyr.

4.1.4. 0ObmexyBaTu CBIiA JOCTYN [0 OKpemux BuAiB [ocnyr, 3mMiHOBaTK naketu locnyr
abo 06paHwii TapudHMA NNaH, 3a BNACHUM OaXaHHAM Y BWMNagkax i MNOPSAKY,
nependayeHnx yknaaeHnm [JoroBopoM, Ha MiacTaBi MMCbMOBOI ab0 YCHOI 3asiB1, MOAAHO!
0COBUCTO Ta 3a HAasABHOCTI TEXHIYHMX MOXIMBOCTEN B1KOHaBLA.

4.1.5. Y pasi BifICYTHOCTI 3a60proBaHOCTi 3a HajaHi BukoHaBLeM [locnyrn oTpumyBaTtu
Bifj BMKOHaBLSA HEBMKOPUCTaHY YacTKy KOLITIB (aBaHCy) y pasi BiMOBY Bif NOAANbLLIONO
OTPUMaHHA MNonepeaHbo cradennx [locnyr y Bunagkax i B MOPSAKY, BWU3HAYEHMX
[loroBopoMm, LMy YMOBaMM Ta BiNOBIAHO 10 BUMOI YUHHOMO 3aKOHOAABCTBA YKPaIHW.

4.1.6. BigMOBMTUCL Bif OTpUMaHHs [locnyr Ta npunuHUTK Aito [JoroBOpy B MOPAAKY,
BCTaHoB/ieHOMYy [loroBopoM Ta UMMM YMOBamy, BIAMNOBIAHO A0 BWMOT  YMHHOIO
3aKOHOJABCTBA YKPaiHW.

4.1.7. Ha 6e3onnaTHe 0TPMMaHHS Bif B1koHaBLS:

- paxyHKiB 3a HafaHi MOCAyr¥ B €NeKTPOHHOMY Ta MUCbMOBOMY (3a 3asiBOIO)
BUTNAAI;

- PO3LM(DPOBKN HapaxoBaHOI A0 OMnaTu Cymu 3a HafaHi nocnyru (Ha nigcrtas.i
NCbMOBOI 3asiBM ABOHEHTA, NOAAHOI OCOBMCTO, Ta 3 YpaxyBaHHAM TEXHIYHOI MOXINBOCTI
061afHaHHA eNeKTPOHHOT KOMYHIKaLiIMHOT Mepexi) TinbKy 3a T po3paxyHKOBWIA Nepiof,
[0 SKOro AGOHEHT Mae MpeTeH3il, i3 3a3HayeHHAM HoMepa AGOHEHTA, SKOr0 BUKMKAB
ABOHEHT, BMAY MOCAYrW, Yacy MOYaTKy i 3aKiHYEHHSI KOXHOrO CeaHcy 3B'A3Ky, 06cAary
HaZlaHWX MOCAYT, CyMU KOLWTIB 10 CM/1aTH 3a KOXHWIA CeaHC 3B'A3KY.
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4.1.8. O3HanomoBaTNCA 3 AOKYMEHTaMK, PO3MILLEHUMM Y KYTOYKaX CroXmBaYiB
(mokynuiB) y Micusax npoaaxy [ocnyr Ta obcnyroByBaHHS CNOXMKBaAYiB BukoHaBLs, Ha
odiuiiHomy Be6-cailTi BukoHaBus (www.maxnet.ua), a TakoX 3 AOKYMEHTaMu, L0
NiATBEPKYHOTb NOBHOBAXEHHS NpeAcTaBHVKa BukoHaBus, y pasi nignucaHHs [loroBopy.

4.1.9. Ha 6e3onnaTHe BWy4YeHHs (MOBHICTIO abo YaCTKOBO) 3a MUCbMOBOK 3asIBOHO
A6OHeHTa, nofgaHol o0co6ucTo (AN disMyHMx oci6), BiAOMOCTE/A MNP0 HbOMO 3
eNeKTPOHHMX 6a3 AaHux IHHOPMaLIAHO-LOBIAKOBKX CNYX6 BUKOHABLUA Ta TeNepOoHHNX
JOBIAHVKIB.

4.1.10. He cnnayyBatit abOHEHTHY / LOMICAYHY MaTy 3a BECb 4ac MOLUKOMKEHHS
eNIEKTPOHHNX KOMYHIKALIMHMX MepeX Ta TEXHIYHWX 3aC06iB, LU0 NPK3BEO A0 CKOPOYEHHS
nepeniky [locnyr y pasi nopyweHHd BWKOHaBLEM TpaHWUYHMX CTPOKIB YCYHEHHS
NOLUKOAXKEHHS, WO BMHUKNO He 3 BUHWM ABOHEHTA, 3 AaTh pPeecTpalil 3asBK/3BEPHEHHS
ABOHEHTA MMCbMOBOr0 3a BU3HAYEHUMI BrKOHaBLIEM PEKBI3UTaMu BkoHaBLS.

41.11. Ha BigWwKogyBaHHA 30MTKIB, 3amnofiiHMX YHACMNILOK HEBWKOHAHHS 4M
HEHaNeXHOro BMKOHAaHHA BUWKOHaBLEM 060B'A3KiB, nepeabdayeHnx [oroBopom abo
YMHHMM 3aKOHOaBCTBOM.

41.12. Ha nepeotdopmnenHs [lorosopy (ans GisnyHux ocib):

41121, 33 NMUCbMOBOK 3adBOK) ABOHEHTa Ha 4YfeHa ciM'T abo chiBBMnacHMKa 4u
BNACHWKa KBapTupK;

41.12.2. 33 NMUCbMOBOK 3aABOK YneHa ciMT abo ChiBBMACHMKA YM BnacHMKa abo
MOX/IMBOrO CNafKOEMLA KBApTUPK Y pasi cMepTi AGOHEHTA.

41.13. Ha ockap)eHHd HenpaBoOMIpHMX Aid BUKOHABLS LWAAXOM 3BEPHEHHS 10 Cyay
Ta YNOBHOBAXEHWX epXXaBHUX OpraHis;

4.1.14. CaMOCTINHO 06vpaTy cepes AOCTYMNHWX, BIANOBIAHI TapudHi nnaHw Mocnyr 3
ypaxyBaHHAM BnacHuWXx notpe6 AOGOHeHTa, OTpUMYyBaTW IHOOPMALO LWOAO ObCAriB
HagaHux [locnyr, CTaTUCTWKY 3'€flHaHb, Yy BUMNAAKY SKIIO Le nepeadavyeHo yMoBamy
HagaHHs  [Tlocnyr, a60  3BepHyBWMCb A0  BiAAiNeHHs  BukoHaBuUs  Ta/abo
3aTefieOHyBaBLLM A0  BukoHaBUsS 33 HOMepom  [l0BiAKOBO-iHQOPMALIAHOIO
KoHTakTLleHTpy. HoBWiA TapubHWA NnaH MOXHa 06upaTh 33 YMOBM 3aKiHYEHHS
MiHIMaNbHOrO TePMIHY Ail NOTOYHOr0 TapUPHOro NaaHy, AKLLO TaKuii €.

4.1.13. Ha 3AiliCHEHHS NepcoHanbHOro O6C/YroBYBaHHS [EPXaBHOK MOBOK, a
TaKOX IHLLIOK MOBOO, NMPUIAHATHOK ANS CTOPIH. [MpoxaHHs AGOHEHTA LLO0 06PaHHA MOBM
NepcoHanbHOro 06CNYroByBaHHA MOXe 6YTU BUPAXEHO YCHO abo y 6yAb-SKMIA IHLWWNA
Croci6, B TOMY YWCHI, LIAXOM MPOAOBXEHHS 3i CTOPOHM AOOHEHTa CifIKyBaHHS
AEPXaBHOK MOBOK ab0 MOBOO, BiAMIHHO Bif AEPXKABHO.
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4.1.16. ABOHEHTW MatoTb iHLI NPaBa, BN3HAYEHI YNHHUMI 3aKOHOAABYMMM aKTaMM
Ta HOPMATVBHUMM JOKYMEHTaMW Y CHEpi eNEKTPOHHUX KOMYHIKaALIiiA.

4.7. AB6OHEHT 30060B'3aHWI:

4.2.1. O3HaomnTHCb 3 [JOroBOPOM, LMK YMOBaAMW, AOTPUMYBATUCA Ta BUKOHYBATK IX
BMMOTK, a TakoX BWMOrK 3akoHy YkpaiHu «[1po enekTpoHHI KOMYHikaLil», [1pasun,
HOPMATWUBHMX [OKYMEHTIB Y C(hepi enekKTPOHHMX KOMYHIKaUiA Ta iHLWWMX 3aKOHOAABYMX
aKTiB.

4.2.2. Tlpn yknagaHHi 4n nepeod@opMieHHi [loroBopy Mpo HagaHHs Tlocnyr HagaTw
AOKYMEHTW, BU3HAYeEHI y po3aini «[Topsaok yknagaHHA 4OroBOpIB».

4.2.3. CTeXNTW 3a CTAHOM CBOr0 paxyHKy, MepeBipUT AKWA MOXHa 3a Tene@oHOM
0800-31-0800, 720-9-720 a6o iHWMM LIASXOM BKa3aHWM Ha caiiTi (www.maxnet.ua), a
TaKOX CBOEYACHO Ta B MOBHOMY 06CSi3i onyiayyBaTu OTpuMaHi ocnyru, y ToMy ynchi
Mocnyr 3 MIAKAOYEHHS  06MafHaHHS, BIAMNOBIAHO [0 MOPAAKY  PO3PaxyHKIB,
BCT@HOBMEHMX  [loroBopoM, uumMu  YmoBamu, Tapudamu/TapndHUMK  nnaHamuy,
MpaBunamu. Taka onnata MOXe 3[iINCHIOBATUCS WASAXOM BHECEHHS NAaTeXy Yepes 6aHK
Ha pO3paxyHKOBWIA PaXyHOK abo iHLLMMM LASIXaMU BKa3aHUMU Ha caiTi (www.maxnet.ua).

4.2.4. Y pasi BHECEHHS 3MiH Ta/ab0 [OMOBHEHb A0 LMX YMOB, MOBIJOMUTU BrkoHaBUS
NpO CBO HE3roAy 3 TakMMI HOBOBBEJEHHSIMM NOAABLLUM OCOBUCTO NUCHMOBY 3asBy (415
dis3nyHMx oci6) abo HamicnaBlUM AWCTA MOLITOK (ANS OPUAWYHKMX OCIi6), MPOTAroM 7
(cemn) aHiB 3 path ix ony6nikyBaHHA. Taka He3roga € BiAMOBOK AGOHEHTa B
OLHOCTOPOHHbOMY TMOPSAAKY Bifl MPOAOBXEHHA OTPUMaHHA [locnyr 3a iHiliaTVBY
AboHeHTa i AGOHEHT 3060B'A3aHNIA po3ipBaTi JOroBIp A0 AaT (HE BK/IKOYHO) HAabpaHHS
YMHHOCTI BIAMNOBIAHMMM 3MIHAMM Ta JONOBHEHHAMM. AKLO ABOHEHT He po3ipBaB 40roBIp
Ta MPOAOBXMB KOpWUCTyBaTUCLb [locnyramu, BIiANOBIAHO ABGOHEHT CBOIMK  [iIMK
NiaTBEpPAMB 3roay i3 3MiHaMu Ta/abo JONOBHEHHAMM A0 LiX YMOB.

4.2.5. MucbmoBO noBigoMnaTi BukoHaBus npotarom 10 (aecsTn) KaneHaapHux OHIB 3
MOMEHTY BUHWUKHEHHS Byfb-9KMX 3MiH CBOIX 060B'A3KOBUX PEKBI3NTIB (3a 4OrOBOPOM) 3
HafaHHAM HOBWX AaHWX Ta NIATBEPAXYHOUMX AOKYMEHTIB, NOBIAOMAATK MPO BTPATy uw
BMKpadeHHa KiHLeBOro obnafHaHHs, a TakoxX 6yAb-aKy iHLY IHpopMaLito, NoB'A3aHy 3
OTPUMaHHAM [Tocnyr.

4.2.6. Y pasi BUKOPUCTAHHSA NiYNIbHUKIB 06Ky TPMBANOCTI T10CAYT, Ha AKi € JOKYMEHT
Npo NiATBEPAXKEHHSA BIANOBIAHOCTI, CAMOCTIMHO Ta NepioANYHO NPOBOAMTU METPOOTIYHY
NOBIPKY MNIYUNbHKKIB $IK 3acC06iB BMMIPIOBAbHOI TEXHIKM B MOPSAKY, BWU3HAYEHOMY
YMHHMM 3aKOHOLABCTBOM.
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4.2.7. CBO€YacHO iHhOpMYyBaTK Ta HafaBaTy BUKOHABLA JOKYMEHTH, LLO CBiAYaTb
Npo NosiBy abo NPUNMHEHHS NPaBa Ha NiAbrv Yn AepXKaBHy NiATPUMKY. [inbrn HagarTbes
BIAMNOBIAHO A0 NOPSALKY, BCTAHOB/IEHOTO 3aKOHOLABCTBOM.

4.72.8. He ponyckat Aiid, WO MOXYTb NepewwKkomkaTh 6e3neyHin ekcnnyaTauil
e/1eKTPOHHOI KOMYHIKALIMHOI Mepexi BukoHaBLs, MiATPUMLI LiNICHOCTI Ta B3aeMofil
eNEeKTPOHHMX  KOMYHIKALIMHMX — MepeX, 3axucTy IX  iHQopmauinHol  6esneku,
eIeKTPOMArHiTHOI  CyMICHOCTI  paflioefleKTPOHHWX ~ 3ac06iB,  YCKNafHOBaTW  yu
YHEMOX/IMBNIOBATK HafaHHA [locnyr iHWrM CnoxmBayam.

4.2.9. KopucTytounch KiHueBrM obnafHaHHAM 15 OTPUMaHHA nocnyr ABGOHeHT
3000B'A3YETbCH:

4291, BMKOpucTOBYBaTK  KiHUeBe 06MafHaHHA, WO Mae AO0KYMEHT  Mpo
NiATBEPIXXEHHA MOro  BIAMOBIAHOCTI BMMOramM HOPMATUMBHUX [OKYMEHTIB Y Ccdepi
e1eKTPOHHUX KOMYHiKaLii;

4.29.2. He [oMnyckaTu BWKOPUCTaHHA KiHUEBOrOo 06nafHaHHA 19 BYMHEHHS
NPOTUNPaBHUX Ai ab0 AiiA, O 3arpoXyOTb IHTEPecam HalioHanbHOI 6e3nekn, 060POHN
Ta OXOPOHM NMPaBOMOPALKY, @ TAKOX CNIPUATU NOPYLLEHHKO HOPM YMHHOTO 3aKOHOAABCTBA;

4.2.9.3. He nepeaaBaT cBoe KiHueBe o6bnagHaHHS 6e3 3rogu BukoHaBuUA B
KOPUCTYBaHHA TPETIM 0cobaM Ta 3anuwaTtucb BiANoBiganbHUM 3a onnaty [locnyr y
BUMALKY nepeaaui,

4.2.9.4. He AOMNYyCKaTW BUKOPUCTAHHSA Ha KOMEPLiHIA OCHOBI KiHLEBOrO 06M1aAHAHHS
Ta aOOHEHTCHKOI NiHIT A8 HaAaHHS NOCYrK TPETIM 0CoHaM;

4.29.5. BMKOPMCTOBYBATYH KiHLEBe 06MafHaHHA 3a MICLIEM OpraHisaLii Nocnyr.

4.2.10. He BUMKOHYBaTM  Oyab-iKMX  [iid  (NporpamMyBaHHsa,  MOAEPHi3aLlito,
NiAKNIOYEHHS A0 Mepexi 6yab-AKoro 06NafHaHHS YK 3aCTOCYBAHHS iHLUMX TEXHOMOrIN),
AKI B CYKYMHOCTI abo OKPeMO MOXYTb 6YyAb-iKMM YMHOM BMAMHYTW Ha npouec a6o
pesynbTatn Tapudikauil locnyr 4um Ha HopmanbHe @YHKLIOHYBAHHS eNeKTPOHHUX
KOMYHIKaLiAHMX Mepex, abo MPU3BECTM A0 OYAb-AKMX IHLWMX HEraTUBHMX HACNIAKIB AK
Ans BUkoHaBUs, Tak i ANns iHWmx Cno)uBayis.

4211. He BMKOPMUCTOBYBATH TEXHIYHUX MOXIMBOCTEN €N1eKTPOHHOI KOMYHIKaUinHO!
Mepexi BukoHaBUA 3 MeToto AocTyny Ao [locnyr Ans HanpasBieHHA Ha efleKTPOHHY
KOMYHIKaLiiHy Mepexy BukoHaBUS Tpadiky 3 iHWWUX eNeKTPOHHUX KOMYHIKaLiAHMX
MEpeXx, y TOMY YUCITi MEPEX NepefaBaHHs JaHuX.
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4212. [MoBigoOMAATK, Yy TOMY 4MCAi NUCbMOBO, Ha 3anuT BukoHaBLsS NPO Twn
KiHueBOro obnagHaHHS, WO BUMKOPUCTOBYETLCS AN OTPUMaHHA [locayr, a Takox iHLy
HeoOXiaHy BukoHaBUS iHQOPMaALi, AKLIO HafaHHA Takol iHQopMaLil He CynepeyunTsb
[loroBopy, YMoBam Ta HOpMaM YMHHOI0 3aKOHOJaBCTBaA.

4.2.183. He 3picHioBaTV 3M10BMUCHUX BUKIIMKIB, HE 3aMOBAATH, HE MPOMOHYBaTy
PO3CUMIaHHA, HE PO3CKIaTU Ta HE PO3NOBCIOAXKYBaTK Cnam.

4214, 36epiraTv AOKYMEHTW, NOB'A3aHi 3 OMNNATOK OTPUMaHuX llocnyr, NpoTarom
TPbOX POKIB 3 MOMEHTY 3[INCHEHHA KOXHOI OKPEMOT onnaTy.

4.2.15. Y pasi BUHWKHEHHS NepepB Yy HajaHHI NpuHaMHI ofHiel [ocnyru Bigpasy
noBiOMMTM NpPo Le BukoHaBUA 3a HOMEpamMmK, HaBefeHUMW Yy  BIAMOBIAHMX
[JopnaTkax/Yrogax Ao [loroBopy Ta/abo Ha paxyHKax 3a efeKTPOHHI KOMYHiKaLliiHi
nocnyru, Ta/abo Ha caiTi BukoHaBLS.

4.2.16. He nepepaBaTvt CBOIX NpaB Ta 3000B'A3aHb 3a [JoroBOPOM TPeTiM 0coHaMm
6e3 NMMCbMOBOI 3rogn Ha Lie BukoHaBLS.

4217. He BukopuctoByBaTM [locnyr B LiNAX, 3a00POHEHMX  YNHHUM
3aKOHOABCTBOM YKpalHu.

4.2.18. 3abe3neyyBat  [JOCTYM  TeXHIYHUM  MpauiBHUMKaM  BUKOHaBUA A0
BCTaHOBNEHOro KiHUeBOro Ta/abo [0AaTKOBOro o6nagHaHHA N8 34IMCHEHHS 1oro
NPOMINaKTUYHOro 06CAYrOBYBaHHS, PEMOHTY, @ TAaKOX 3aMiHK B pasi BUX0Ay 3 nafy.

4.2.19. He nepeLukomxaT BUKOHAHHIO POOIT NpaLiBHUKIB BMKOHABLS, NOB'A3aHMX 3
BCTAHOBJ/IEHHSIM anapaTtypy YLiNbHEHHS NTiHIT, NPOBEAEHHI0 PEMOHTHOI PO60TH, a Takox
KOHTPO/O SKOCTI PO60TWN aBOHEHTCHKOI NiHIl 1 KIHLEBOro 06nagHaHHs.

4.2.20. Y pasi, aKkwo HagaHHa [locnyr nepep6adyae HagaHHA AOOHeHTy B
KopucTyBaHHA KiHLeBOro obnaaHaHHs, ABOHEHT 3060B'A3aHWA NPUIAHATY BiA BUKOHABLS
Take KiHueBe 061aAHaHHS y BCTaHOBMEHOMY MOPAAKY (3a aKTOM MpUiAMaHHA-nepeaavi
TOLLO), 3a6e3neynTi TexHiYHi YMOBM A0r0 ekcryaTalil Ta HecTV BiAMNOBiAabHICTb 3a
Moro BTpaTy abo MOLIKOMKEHHS (y TOMy 4ymuchi TpeTiMu ocobamu). GiHaHCOBI YMOBM
KOpWUCTYBaHHA ABOHEHTOM KiHLEBMM 06naaHaHHSAM BM3Ha4yatoTbest B [1OrOBOPI, B TOMY
yucni y BignosigHux [logatkax/Yrogax Ao [oroBopy npo HagaHHsa ocnyr, aKi AGOHEHT
OTPMMYBATUME 3a JOMOMOroto Takoro KiHueBoro obnagHaHHs.

4.2.21. HecTu BIiAnoOBifanbHICTb 3@ OpraHisauito Ta 06CNYroByBaHHA KabebHWX
cropya y Mexax BnacHol Mepexi (AN topUAMYHUX 0Ci6) Ta NiHIHO-KabenbHMX cnopyq,
NnobyaoBaHMX 3a BUAAHUMKU ABOHEHTY TeXHIYHMMM YMOBaMK BuKOHaBUSA, ane He
nepefaHMMM Ha ioro 6GanaHc abo TexHiyHe o6cnyroByBaHHA (Ana GisWYHMX Ta
IOPUAMYHNX  0Ci6). YTpUMyBaTM B MeXax OyanHKy Ta/ab0 NPUMILLEHHS, a TakKoX
npucaanbHol AiNsHKM  abOHEHTCbKY MPOBOAKY, JiHit0 Ta KiHueBe ob6nafHaHHA Y

CrMpaBHOMY CTaHi.
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4.2.22. ABOHEHT 3060B'A3aHWA MPOTArOM 7 (Cemu) KaneHgapHux AHIB nicns
NPUMUHEHHS  KOPWUCTYBaHHS [locnyramu, [1S HafaHHA  AKUX  BUKOPWUCTOBYBAOCH
nepeaaHe B KOpUCTyBaHHA KiHleBe 06nagHaHHs, Ta/abo aoaatkoBe 06nafAHaHHS (AKLLO
iHWe He BcTaHoBMeHO [loroBopom/[loaaTkoBoto yroaoto/oaaTkoM/Yroaoto), MoBepHYTH
Moro BuKOHaBUA abo CniaTUTK KOMMEHCALiKD Y PO3MIpi, BCTaHOBNEHOMY BuKOHaBLEM,
ane He 6inbliue 6anaHcoBOl BapToCTi KiHUEBOro obnafHaHHs, BKa3aHol y BiANOBIgHOMY
NOKYMEHTI (3asBi-NpUEAHAHHI, akTi npuitMaHHs-nepefadi 06nagHaHHs TOLLO).

4.2.23. 3abe3neynTn  36epexkeHHa Ta  3axuCT  iHpopmauil nNpo  napameTpu
aBTOpM3aLil Ao Mocnyr Ta/abo 0bnafgHaHHS Ta He PO3ronolwyBaTy HafaHi MoMy Naponi |
noriHm goctyny Ao [ocnyr Ta/abo 06NnagHaHHS, NEPIOAMYHO 3MIHKOBATM MNaponi,
3a6e3neyyBaTi BCTAHOBMEHHA MapONiB HaNeXHOI CKNafHOCTI, HeraHO NOBIJOMAATY
BukoHaBLS Mpo BTpaTy /OMiHY 4M Maposito, a TakoX MpO AOCTYN CTOPOHHIX OCi6 A0
napameTpiB aBToOpM3alil Ao Mocnyr Ta/abo obnagHaHHS.

4.2.24. ABOHeHT, 3aMoBMBLLK [locnyrn abo 3MIHMBLLM TX NapameTpy, BiANoOBifaE 3a
onnarty llocnyr y noBHOMY 06C3i 3riAHO 3 GaKTUYHIUM TaPUHUM NIaHOM.

4.2.25. He nigkntoyaty 00 TenedoHy, AKnii NpaLtoe 3a CrnapeHoK CXEMOK, KiHLeBe
obnagHaHHa iHWKUX T1NiB (hakc, MOAeM TOLLO) 6e3 MMCbMOBOI 3roan iHWOro AGOHeHTa
Tene@oHy, NIAKHOYEHOrO 3a CMapeHOoK CXemMOoK, KpiM  BUMAAKIB  3aCTOCYBaHHS
obnafHaHHs 6e3 CTBOPEHHSI HEe3PYYHOCTe/ Y KOPUCTYBaHHI TeneoHOM TaKoMy
AOOHEHTOBI.

4.2.26. 3a BMMOrow BuKOHaBLS MiATBEPAMTM HANEXHICTb [ocnyru ocobi, 3 AKOH
yknageHo [oroBip, WAsSXoM nofaHHs ABOHEHTOM nakeTa AOKYMEHTIB, WO HaAaeTbCs A4
yKnagaHHd BignosigHoro 1orosopy, BU3Ha4eHoro B YMoBax.

42.27. Y pasi npunuHeHHd Ail [JoroBopy NPUMMHUTKA BUKOPUCTAHHS BUAINEHO!
BukoHaBLeM IP-afpecy (3a yMOBM 11 OTPUMAHHS).

4.2.28. Mpuabatn 3a CBIiA paxyHOK JiLEH30BaHe MNpOorpaMHe 3abe3neveHHs Ta
cepTndikoBaHe KiHLEeBe 06/1afiHaHHS, HEObXiaHe Ans OTpUMaHHA [Mocnyr, abo B3ATH Take
KiHLleBe 06M1alHaHHSA B TUMYACOBE MNJ1aTHe KOPUCTYBaHHA B BKOHaBLA.

4.2.29. ABOHEHT, 3060B'A3aHUI HE BUKOHYBATV MOAEPHI3aLit0 06nagHaHHS, AKLLO
Taka MOAEPHI3aLif MOXe HeratMBHO BIAOWUTUCA HA HOPMANbHOMY (YHKLIOHYBAHHI
yCTaTKyBaHHS.

4.2.30. Y pasi TMM4acoBOro NAaTHOrO KOPWUCTYBaHHA 0b6nagHaHHAM BuKoHaBLS,
AKWIO iHWe He Bw3HayeHo [loroBOpoM abo BIAMOBIAHUMMW Yrogamu MpO  HaAaHHS
0bnaHaHHA y TUMYaCcoBe NNaTHe KOPUCTYBAHHS:

- 3a6e3neunTn HanexHi yMoBM 36epiraHHs Ta ekcnyaradil nepefaHoro 06naaHaHHs
(3rigHO 3 IHCTpYKLieto 3 ekcnayaTaLii);
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- NoBepHyTN 06MafHaHHS Y HaNeXHOMy Ta CMpaBHOMY CTaHi mpoTaroM 7 (cemw)
KaneHAapHUX OHIB Nicng NPUNMHEHHSA AT yrogn abo [JoroBopy CTPYKTYPHOMY NiApo3finy
Qinil BukoHaBUS, SKMIA nepefjlaBaB 006/M1a[jHaHHA Y TUMYACOBE MNNaTHE KOPUCTYBaAHHS, 3a
aKTOM MpuiiMaHHsA-Nnepeaadi obnafHaHHA abo CnnaTUTW KOMMEHCaUiko Yy po3Mipi,
BCTQHOBMIEHOMY BMKOHaBLEM, afie He Oinblle 6anaHcoBOl  BapTOCTi  KiHLUEBOro
obnafHaHHs 3 ypaxyBaHHaMm [1/1B.

4.2.31. KoHTpontoBaTh Ta BiAnNoBigaTh 3a pob0oTy KiHLEBOrO 06/1agHAHHS, OCKINbKM
BOHO Mae TeXHIYHy MOXNMBICTb 6e3 BigoMa AOGOHeHTa CaMOCTIAHO BCTaHOBOBATY
3'€[IHaHH4, | Y TaKOMY BMUMAAKY OnaavyBaTy Li oTpuMaHi [ocnyr.

4.2.32. He BwukopucToByBatv [locnyrv Anst PO3MOBCHOMKEHHA iHOOpMAaLl, fKa
nopyLye aBTOPCbKi NpaBa i (abo) CymixHi npaBa. BxwuBaTh BCi HEOOXiAHI 3axoau LLOAO
6esneku iHpopMallil, gKka nepeaaeTbest Yepes Mepexy IHTepHeT, ABOHEHT 3060B'A3aHi
3abe3neynTu 3axucT besnekn iHhopmaLli, aBTOPCbKOro npaga i (abo) CyMidKHWX NpaB, AKi
nepeaaroTbcq Yepes Mepexy IHTepHeT.

4.2.33. ABOHEHT, 'y pa3i 3aMOBJIEHHS  BIAMNOBIAHOI MOCAYrK, 3060B'3aHWIA
PO3MilllyBaTK Y BiflbHOMY AOCTYMi Ha BRAcHWX Be6-cailTax Ta (abo) B MybniyHux 6asax
[aHux 3anuciB Npo AomeHHi imeHa (WHOIS) Taky nocToBipHY iHGopMaLito npo cebe: a)
NoBHe iM'A ab0 HaliMeHyBaHHSA BlaCHMKA BeO-CaiTy Ta NOCTa4YafibHUKa NOCAYT XOCTUHTY;
6) NOBHY afpecy Micus MPOXMBAHHS ab0 MICLIE3HAXOMKEHHS BNAcHWKa Beb-caiTy Ta
rnoctayasnbHWKa MOCAYr XOCTUHIY; B) KOHTaKTHY iHQOpMaLil BnacHuka Beb-caiTy Ta
noctayasibHKa MOCAYr XOCTUHTY, Y TOMY YMCAi afipecy eNeKTPOHHOI MowTK, HOoMep
Tene®OHy, 3a AKUMM 3 HMIU MOXIIMBO OMEPATBHO 3B'A3aTHCS.

4.7.34. ABOHEHT 3000B'A3aHWA MPU 3aMOB/IEHHI MOCAYr BKa3yBaT¥l AOCTOBIPHY |
KOPEKTHY iHQOpMaLito Npo cebe, y TOMY YNCNi CBOI KOHTAKTHI [aHi, a y pasi ix 3MiHu
HeBiAKMaAHO iHGOpMyBaTK NPo Le BukoHaBLsA B NOpsAaKy, BUsHayeHoMy [JoroBopom abo
3aKOHOLABCTBOM.

4.2.35. 3abe3neynTi JOTPUMAHHS BUMOT YNHHOTO 3aKOHOLABCTBA YKpalHu, B TOMY
uncni 'y chepi aBTOPCbKOro npaBa Ta CyMKHUX MpaB.

4.2.36. 36epiraTv NPUMIPHUK A0OrOBOPY Npo HagaHHa [ocnyr (y pasi yknaaeHHs
MMCbMOBOr0 A0rOBOPY) NPOTArOM YCbOr0 CTPOKY MOro Ail Ta HafaBaTW 3a 3BEPHEHHSM
BrKOHaBLA MO0 KOMito.

4.72.37. CBOEYACHO MOBIZOMATY MPO TMOLIKOAKEHHS TeneKOMYHIKaLUiiHOI Mepexi
BukoHaBusa 3a TenepoHamu: 720-9-720 — AOGOHEHTCbKWiA BiAAiN, TEXHIYHA NIATPUMKA
(uinogo6oBo); 720-9-727 - Biaain no po6oTi i3 KOPNOPaTUBHUMK KhieHTaMK (pexum
po6oTi 3 9.00 no 18.00).
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4.7.38. ABOHEHTW BUKOHYIOTL iHLLI 0B0B'A3KM, BU3HAYEHI YNHHUMI 3aKOHOAABYUMM
aKTaMu Ta HOPMATUBHUMM JOKYMEHTaMI Y cepi eNeKTPOHHUX KOMYHIKaLLiA.

4.3. BuKoHaBeUb Ma€e Npago:

4.3.1. CaMOCTiNHO BM3HA4aTW nepenik [locnyr, 3MiHIOBATU MeEpeniik nocnyr, Lo
HaAaeTbCA Ta TEXHONOTIHO 1X HaAaHHs, nonepeaHbO NOBIAOMUBLLM NPO Lie ABOHEHTa.

4.3.2. CaMOCTIHO ~ BCTaHOBMtOBATH, (OpPMYyBaTK, 3aCTOCOBYBAaTM Ta 3MIHKOBATU
Tapudw/TapudHi nnaHn Ha ocnyru, Wo HUM HafarTbes, KpiM Tlocnyr, Tapudn Ha ki
PerynrThCs  [epXaBoto. 3MIHIOBATUM Tapudwu, TapudHi nnaHn Ha [locnyry, wWo
CaMOCTIIHO BCTAHOBIOKOTLCA BUKOHABLEM, Y MOPALKY, BU3HA4YeHOMY [JoroBOPOM, LiMu
YMOBaM¥ Ta YUHHUM 3aKOHOAABCTBOM.

4.3.3. MpoBOAMTU  pernameHTHO-NPOMINaKTUYHI  Ta  HanarogXyBasnbHi  po60TM  Ha
obnafHaHHiI eNeKTPOHHOI KOMYHIKALIAHOI Mepexi y BU3HAYeHI YNHHUM 3aKOHOAaBCTBOM
TEPMIHW.

4.3.4. 3MiHIOBaTK 6e30MN1aTHO Ta 6e3 3rogn AboHeHTa ABOHEHTCbKI HOMEPU 3 TEXHIYHMX
NPUYMH, y 3B'A3KY 3 BBEAEHHAM B ekcryaTtalito HoBux ATC Ta/abo PEKOHCTPYKLIEH,
MOJEPHI3aLietd  MiCLeBMX  Tene@OHHWX  MepeX Ta  NEePEeHECEHHSAM  KiHLeBUX
NiHIRHO-KabenbHKX cnopya y 30Hy Ail iHwoT ATC, i3 3MIHOK CTPYKTYPU HOMEPHOTO pecypcy
Ta NPOCTOPY Hymepauil BiANOBIAHO [0 pilleHHA AAMIHICTpauil [epxcneuss'asky, 3
nonepeaHiM MoBIiAOMNEHHAM AOOHEHTA He MEHLUE HiX 3a MicAlb A0 3MiHW, a Y pa3i
MacoBOl 3aMiHu (noHaa 10 Tuc. HOMepiB) — 3 A0AATKOBUM MUCbMOBWM MOBIAOMAEHHAM
ABOHEHTIB.

4.3.5. 3acTOCOBYBaTY Ta/ab0o 3MIHKOBATK 3aNEXHO Bif TEXHIYHMX MOX/IMBOCTEN BNACHOI
eNIeKTPOHHOT KOMYHIKaLIMHOI Mepexi Ta 3acobiB 3B'A3KY Taki BMAW niaTu, SK nnaTa 6es
NOrOAMHHOrO Ta 3 NMOrOANHHIM 06/1iKOM TenedOHHUX PO3MOB, NoMNepeHbO MOBIAOMUBLLN
npo Lie AGOHEHTA.

4.3.6. CKopoTWUTY nepenik Mocnyr, npunuHUTK IX HagaHHA 3rigHo 3 po3ainoM 6 umx YMOB.
4.3.7. BigMOBWTU B yKNaaaHHi [loroBopy abo B HaAaHHi [locayr y Bunagkax:

- BIICYTHOCTI  TEXHIYHOI MOXMBOCTI 3abesneyeHHs [0CTYNy A0 eNeKTPOHHO!
KOMYHiKaUiiHOI Mepexi BkoHaBuA B 3a3Ha4eHnx CnoxmnBayem Micugx;

- NPOCTPOYEHOI 3a60proBaHOCTi ABOHEHTa nepef BukoHaBLeM 3a HaaaHi Mocnyru
3riHO 3 paHille yknaaeHum [1oroBopom,

- BIACYTHOCTI [JOKYMEHTa Npo NiATBEPAXKEHHS BiANOBIAHOCTI KiHLEBOro 06/1agHaHHS
ABOHEHTA BMMOram, BCTaHOBNEHUM [paBunamu Ta UuMm YMoBaMu;
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- HeHaAaHHA HeooXiaHUX ANg yKnageHHs [JoroBOpy AOKYMEHTIB, nependayeHnx
posginom «[lopAafok yknafaHHS [JOroBOPIB» UMX YMOB Ta iHLWWMK akKTamy YMHHOIO
3aKOHO/aBCTBa.

4.3.8. Y pasi HecBOeYacHol oniaTn AGOHEHTOM HafaHux [1ocnyr y CTPOK, BU3HAYEHUN
po3aini 5 umx YMoB, 4O MOMEHTY MOBHOI0 NOralleHHs 3a60proBaHOCTI BXMBATW 0 HbOTO
TaKi 3axo4u:

- HapaxoByBdTW MEHKO 3a MPOCTPOYEHHA OMNaTh HOCﬂyF 3 27 uncna micdaud, Wwo
HaCTa€ 3a PO3PaXyHKOBNUM I'IepiOﬂ,OM, AKLLO iHLLE He nepe,q6aquo [loroBopowm,

- BCTAHOBMUTY TpaHUYHMA 06car [locnyr, WO HafalTbCA Ha YMOBax HaCTYMHO!
(KpeanTHOI) Gopmu onnaTw, Ta/abo 3aboproBaHOCTI 31X ONAaTy;

- CKOPOTUTK nepenik [locnyr, MNPUMWHWTK 1X HadaHHA, MonepeauBLUM MPo  Le
ABOHeHTa B NOpAAKY, BU3HAYEHUMK YMOBaMK Ta JoroBOpoMm;

- 3MIHWTK nopaaok onnatu locnyr, y ToOMy 4uchi Hagasatu flocnyrn Ha ymoBax
nonepeaHbol (aBaHCOBOI) (QOPMKM onnaTu B MOPAAKY, BU3HAYEHMMK YMOBamMK Ta
[loroBopoMm.

4.3.9. BctaHoBMtOBATY NepefdavyeHi YMHHUM 3aKOHOAABCTBOM TUMYACOBI OOMEXEHHS
1100 POBOTM ENEKTPOHHMX KOMYHIKaLiAHX Mepex (HaaaHHS Mocnyr) y pasi BUHUKHEHHS
Ha[3BMYaNHOI CUTYaLlil, BBEAEHHSA HAA3BMYAMHOIO Y/ BOEHHOTO CTaHY, CTUXIMHOrO nmxa
TOWO A0 NiKBIiAALil X HACNiAKiB, @ TakoX Yy pasi NPOBELEHHS PEMOHTY, TEXHIYHOro
06CYroBYBaHHS Ta MOAEPHI3aLlil €NeKTPOHHUX KOMYHIKAL[IMHIX MEpexX.

4.3.10. [locTpokoBo posipBatu [lorosip y pasi:
4.3.10.1. He BWKOHaHHA AGOHEHTOM CBOIX 3000B'i3aHb 3a [JOroBOpPOM, LMMM
YMoBamu.

4.3.10.2. BiIMOBW ABOHEHTA Bif OTpUMaHHs Iocnyr 3a 3MiHEHNMKU YMOBamu (B TOMy
yncni 3MiHEHO TexHonorieto HaaaHHa Mocnyr), Tapudamu / TapudHUMU nnaHamu.

4.3.10.3. BiACYTHOCTI TEXHIYHOI MOXIMBOCTI NOAANbLIOrO HajaHHS A0CTyny AGOHEHTA
[0 efNleKTPOHHOI KOMYHIKaLiMHOI Mepexi BukoHaBLA, nonepeaHbo NMoBiAOMUBLLM MPO Le
ABOHeHTa He ni3Hiwe, HXX 3a 10 KaneHgapHuWX AHIB [0 [aTW PO3ipBaHHA [AOrOBOPY.
[MpunuHeHHa aii [loroBopy He 3BinbHAe AGOHEHTa Bif cnnati 60pry Ta neHi (BiANoBiAHO
[0 YNHHOIO 3aKOHOABCTBa YKpaiH#).

4.3.11. BcTaHOBNOBATK A0AATKOBE 06/1aAHAHHA 3a afpecoto opraHisdauil Mocnyru
Ana AOGOHEHTa, AKe 3anuLIaeTbCA BNACHICTHO BMKOHABUA. BCTaHOBNEHHA 3a3HAYEHOro
06nagHaHHSA 0DOPMASETLCS BiANOBIAHUMI AOKYMEHTAMM (aKTaMK, yroaamu ToLLO).
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4.312. [lepeBipAT HaAABHICTb [OKYMEHTa Mpo MiATBEPAXKEHHS BiANOBIAHOCTI
KiHueBOro 06MagHaHHA, WO € BNACHICTIO AGOHEHTA Ta MpU3HayeHe ANs 3ab6e3neyeHHs
poctyny Ao flocnyr, BMMOraM HOPMATWMBHUX AOKYMEHTIB Yy COepi eneKTPOHHMX
KOMYHiKaLiiA, Ta Bigkntoyat KiHueBe 06/1aHaHHSA y pasi BiCYTHOCTI Takoro A0KYMEHTa.

4.3.13. 3a 3aMOBNIEHHAM AOOHeHTa HafaTV y TUMYacoBe MaTHE KOPUCTYBaHHS
KiHueBe o6naaHaHHs (3@ HaABHOCTI LbOro 06nagHaHHA B BukoHaBus). O6nagHaHHS
nepefaetbcst ABOHEHTY 3a BIAMOBIAHUMMW [OKYMEHTAM, LWAAXOM MIANUCAHHAM AKTY
NpUIMaHHs-NepeaYi, e BKasyeTbCa MOro NoBHa cneundikalis, KoMMaeKTawisd, nepenik
obnafiHaHHA, 6anaHcoBa BapTICTb Ta TEXHIYHWIA CTaH, abo LINAXOM YKIafjaHHS Yroau
LIOA0 HaflaHHA 06/1aiHaHHSA Y TUMYACOBE NaTHE KOPUCTYBAHHS.

4.3.14. Y pasi HEMOX/MBOCTI 3abe3nevntyt HafaHHa [locnyru i3 3aMOBEHUMM
napameTpamu, Hagatu [locnyr 3 MakCMManbHO MOXIMBKMMMK NapameTpamu 3
BMKOPUCTAHHSAM BIifINOBIAHOrO TapUMHOro nnaHy.

4.3.15. [apaHTOBaHa MiHiManbHa LWBUAKICTb MepefaBaHHs Ta MPUAMaHHS AaHuX
KaHany HekoMyTOBaHOro [AOCTymy A0 Mepexi IHTepHeT, WO 3HAXOAMTbCA B 30Hi
BiAMOBIAaNbHOCTI BukoHaBus, cTaHOBWUTH 1 M6it/cek. CepeaHd Ta MakCMMmanbHa
LUBMAKICTb MepefaBaHHs Ta MpUAMaHHA AaHUX KaHany HEeKOMYTOBaHOro AOCTYny Ao
MEepeXi IHTEPHET, L0 3HAaXoAMTbCA B 30HI BiANOBIAANbHOCTI B1UKOHABLS, 6e3n0cepejHbo
3aNexuTb Bif TEXHONOr HafaHHA [OCTyny OO Mepexi |HTepHeT Ta BW3HAYaETbCH
YMOBaMV 3aMOBIEHOTO AGOHEHTOM TapuU(HOro NNaHy.

4.3.16. IHbopmyBaT ABGOHeHTa 3a TeneOHOM, Ha aApecy eneKTPOHHOI MoWTw,
yepes KaHann SMS/IHTepHET MeCeHKepu Ta 3a AOMNOMOrow iHOOPMaLiiHOI CTOPIHKY B
Mepexi IHTepHET Npo: CTaH paxyHKY, CKOPOYEHHA nepeniky [locnyr, 3MiHy YMOB HaflaHHH
Mocnyr, BNpoBamkeHHs HoBKUx [locnyr, Tapudi Ha ocnyru, cTaH 06p0bKK 3BEPHEHD,
BVKOHAHHSA PEMOHTHMX, NPOMINAKTUYHMX Y/ IHLWKMX POOIT, MPONO3NLIT LOAO MiAKMIOYEHHS
[Nocnyr/cep.iciB, A0LATKOBI MOX/IWBOCTI KOpWUCTyBaHHA [locnyramu, B TOMY YMCAI
BMPOJOBX TPbOX POKIB 3 AaTW MPUMNUHEHHS il [loroBopy Ta iHWY iH(popMaLito
nepenbayeHy [loroBOPOM MNP0 HafaHHA eneKTPOHHMX TeNeKOMYHIKaLiAHWX nocnyr Ta
JaHMK YMOBaMK.

4.3.17. 3MiHIOBATV YMOBW HafaHHs nocnyr (B TOMY YNCAi 3MIHIOBATH TEXHOMOFIHD),
nonepeaHbO NOBIAOMUBLLN NPO Lie ABOHEHTIB.

4.3.18. Bumaraty Bif AGOHEHTa nepeyknafeHHs A0roBOpY 3rifiHO HOBOI TWUMOBO!
GopMK, Y pasi 3MiHM BMMOI 3aKOHOABCTBa A0 (OPMM Y1 3MICTY JOrOBOPY NPO HaAaHHS
Mocnyr.
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4.3.19. BuKOHaBUA Mae mpaBO CKOPOTUTK Mepenik Mmochyr, NPUNUHUTKA HadaHHA
NocAyr KOpPUCTyBayy Yy BMNaAKy HEBXMUTTS (3BOMiIKaHHS, HeeDeKTMBHOrO BXWTTA abo
BIIMOBW Bifi BXWTTS) KOPUCTYBAYeM 3axofiB LUOAO MPUMUHEHHS Aiii AKi 3aBaxatoTb
POBOTI IHLWMUX KOPUCTYBAYIB Yy MepeXi IHTEpHET, CTaHOBATL 3arpo3y KOHMIAEHLUINHOCTI Ta
3aXMCTy MEepCOHaNbHWUX AaHWX KOPUCTYyBayiB abo HOPManbHOMY (QYHKLIOHYBAHHIO
obnafiHaHHA BuKoOHaBLA, abo Yy pasi, AKWO 6yab-AKa 3 Takux Aid, Npu3sena abo Moxe
NPM3BECTU [0 3HAYHOrO MOTIPLWEHHS Y HaAaHHI MOCAYr, BIAMOBM Y HajaHHI nocayr, abo
NOCTaBWTY Nif 3arpo3y 6e3neky enekTPOHHOT KOMYHIKaLiNnHOI Mepexi BUKoHaBLS.

4.3.20. BuKOHaBUA Mae iHWI npaBa, nepeabdadeHi 3akOHOAaBYMMM akTamu Ta
HOPMAaTUBHUMW JOKYMEHTaMK Y Cepi eNleKTPOHHNX KOMYHIKaLil.

4.3.21. 3 METOK BUKOHAHHA 3ax0AiB, nepeadayeHnx YacTUHOK NepLioto cTatTi 115
3akoHy YKpaiHu «[1po efNleKTPOHHI KOMYHiKauil» Ha nepiof Ail Haa3BUYaHKUX CUTYaLiR,
HaA3BMYAHOrO Ta BOEHHOr0 CTaHy, PilleHHs Paay HauioHanbHOI 6e3nekn i 060POHM
Ykpaitu Big 26 nuctonaaa 2022 poky (BBeaeHOro B Aito Yka3om lNpeanaeHTa Ykpaitn Bif
26 nnctonaga 2022 poky N° 802/2022) B YacTWHI 3abe3neyeHHs HafaHHs eNeKTPOHHMX
KOMYHIKALIMHMX NOCAYr 3 AOTPUMAHHAM YCTaHOBEHMX MOKA3HUKIB AKOCTI 415 Nepesiky
06'€KTIB, BW3HAYEHMX  BIAMOBIAHUM  PO3MOPAMLKEHHAM  HaliOHanbHOro  LEHTPY
OMnepaTMBHO-TEXHIYHOMO  YMPaBMiHHA Mepexamu TenekoMyHikalin, 3 ypaxyBaHHAM
MOX/MBOI BiACYTHOCTI €NEeKTPOXMBIIEHHA Ha TakMX 00'€KTaX LOHAAMEHLIE NPOTAroM
TpbOX Ai6 Po3nopamkeHHs HauioHasbHOro LEeHTPY OnepaTWBHO-TEXHIYHOrO YnpaBiHHA
Mepexamun TenekoMyHikauiin Big 20.02.2024 N2 154/1959 "Tlpo 3a6e3neyeHHs CTanocTi
eNEeKTPOHHUX KOMYHIKALiAHUX MEPEX B YyMOBAX BOEHHOIO CTaHy" (3i 3MiHaMu, BHECEHMMY
3rigHO 3 PO3MNOPAMKEHHAM  HauioHanbHOro UeHTpy 17 0nepaTtuBHO-TEXHIYHOTO
ynpaBniHHA Mepexamu TenekomyHikauin Big 02.03.2024 N2 180/1985, a Takox
PO3MOPAMKEHHS HaLlioHaNbHOrO LEHTPY OMepPaTUBHO-TEXHIYHOIO YNPaBIiHHA Mepexamy
TenekoMyHikauiii Big 25.06.2024 p. N2 501/2306) B yacTuHi 3abe3neyeHHs NigroToBKY
NpaLesaaTHOCTI eNeKTPOHHMX KOMYHIKALAHNX MEpex [0 PO6OTW B YMOBAX BUHUKHEHHS
Ha3BMYaHOI CUTYaLiT B 06'€[JHaHIA eHepreTUYHiin cucTemi YKpalHu Ha TepuTopil YKparHw,
WO CNPWUYMHWIM  aBapiliHe, HesamnnaHoBaHe Ta/abo  BMMYLIEHE  BiAKIOYEHHS
eNIeKTPONoCTavyaHHs HQPACTPYKTYPU ENEKTPOHHUX KOMYHIKALIAHUX Mepex, LUASXOM
3a6e3neyeHHs eneKTPOXMBIEHHA BACHUX Ta/abo OpeHA0BAHMX TeXHIYHMX 3acobiB
eNIEKTPOHHMX  KOMYHIKaUii  Bi  [Kepes  aBTOHOMHOrO  eNeKTPOXMBIIEHHS
(enexkTporeHepaTOpPHUX YCTAHOBOK, akyMynsTOPHMX 6aTapei TOLO), @ TAaKOX 3 METOH
LOCATHEHHS MOKA3HKKIB, nepefdayeHnx NyHKTOM 1 Po3nopamkeHHs HalioHanbHoro
LIEHTPY OMepaTUBHO-TEXHIYHOTO YNpaB/iHHA Mepexamu TenekomyHikauiit Big 20.02.2024
Ne 154/1959 - 3ajyyaTM TpeTiXx OCI6 AN  HafaHHA MOCAYr abOHEHTCbKOro
06CNyroByBaHHS, a TaKOX 3 METOK OPeHAW HeobxigHoro obnagHaHHs (B TOMY uuchi
Yacni, ane He BUK/IOYHO eNIeKTPOreHepaToOPHMX  YCTAHOBOK, 3MIHHMX  B/10KIB
aKyMynaTOpHMX 6aTapeil Ta iHLWOro) 3anullayuch BiAnoBiganbHAM B MOBHOMY 06CA3
nepen AGOHEeHTOM 3a HafaHi [locnyrn. T1po 3anyyeHHs TPETIX 0Ci6, a TakoXx Mnpo
CYKYMHICTb 3ax0fiB, ANA AKWX 3aNyyatoTbCs TPeTi 0co6u BMKOHaBeLb MNOBiAOMNSAE
ABOHeHTa 0QiLiiHAM OroNOLIEHHAM Ha CBOEMY CaMTi.
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4.4.  BukoHaBeLb 3060B'A3aHWIA:

4.41. HapaBaTn A6oHeHTY [locnyru BiANOBIAHO A0 HOPMATWBHMX AOKYMEHTIB y COHEpi
e/IeKTPOHHMX KOMVYHIKaLii, 3rigHo 3 uuMmu YmoBamu, [1oroBopoM Ta 3aMOB/IEHUMM
AboHeHTOM Tapudamu/TapudHMY nnaHamu.

4.4.2. 3abe3nedyBat 3a 3aMOBNIEHHAIM ABOHEHTA 3'e€fHaHHA 3 6yab-AKUM ABOHEHTOM
e/1eKTPOHHOI KOMYHIKaLIMHOT MepeXxi 3arasnbHOro KOPUCTYBaHHS.

4.4.3. Bupinutn AGOHEHTY BiANOBIAHI NapamMeTpy aBTOpM3alil (NOriH, Naponb TOLO) Ta
MEpPEeXeBI PEKBI3NTK, 38 SAKMMU IAEHTUDIKYKOTbCS, akTUBISYOTbCS [oCnyrn Ta BefeThes
0671iK 06¢Ary HafiaHux itomy Mocnyr.

4.4.4. HapasaTw [Tocnyrv 3a BCTAHOB/IEHUMM 3HAYEHHAMM NOKA3HMKIB SIKOCTI BiAMNOBIAHO
110 HOPMATUBHUX [JOKYMEHTIB Yy Chepi eNekTpoHHWUX KOMYHiKaLlii Ta [loroopy.

4.4.5. HapaBaT 6e30nnatHWiA  AOCTYN A0 ENEeKTPOHHMX KOMYHIKALIMHUX  Mepex
3arafilbHOro KOpPMUCTYBaHHS ANS BUKIMKY: NOXeXHOT oxopoHu (101), HauioHanbHol noniii
(102), wewnakoi gonomory (103), aBapiiHol cnyk6u rasy (104) Ta nigpo3ainie ekCcTpeHol
gonomorn  HaceneHHto  (112). BukoHaBUA 3abesmneyye  36EpPeXEeHHS  MOX/MBOCTI
3MICHEHHA EKCTPEHMX BUK/WKIB, Ha MNepiog BWAINEHOr0 CTPOKY ANA MOralleHHs
3a60ProBaHOCTI, Y BUMAAKY HAABHOCTI TEXHIYHOT MOXJIMBOCTI.

4.4.6. HapaBaTn AGOHEHTY iHdhopmMaLito npo Tapndu/TapudHi nnaHu, Ui YMOBK, 3MiHK Ta
[OMOBHEHHS [10 HWX Y NMOPSAKY, NepeadavyeHoMy YNHHUM 3aKOHOAAaBCTBOM. IHDOPMYyBaTH
ABOHEHTa NPO BUKOPUCTAHHA BHECEHMX KOLUTIB, HafjaBaTw iHLLY iHDOpMaLlito, MOB'A3aHy 3
HagaHumK ocnyramu.

4.4.7. Tlonepemxatn AGOHEHTa NPO CKOPOYEHHS nepeniky Mocnyr, NPUNUHEHHS HalaHHS
Mocnyr, BigKAOYeHHS #oro  KiHUueBoro o6nafHaHHs Yy BUMagkax | NOPSAAKY,
nepefbayeHoMy HOpMamy UWHHOTO 3aKOHOAABCTBA YKpaiHu, [1OroBOpOM Ta LyMMU
YMoBamu.

4.4.8. TpUNUHATK HanaHHa locnyr Ha niacTaBi 3adBK AGOHEHTA.

4.4.9. BcTaHoBMOBATM ab0 3MiHtOBaTK nepenik [ocnyr 3a 3adBot0 AGOHEHTa 3riHO 3
TEXHIYHUMU MOXNBOCTSAMU BUKOHABLS.

4.4.10. IHbopMyBaTK ABOHEHTa 6e30MnaTHO Yepes 3acobu MacoBOl iHpopMallil, Y
MiCUSIX NPOoAaxy Mocnyr Ta/abo NyHKTax KONEKTUBHOIO KOPUCTYBAHHS, Ha OQiUiiHOMY
Be6-caifTi  BukoHaBus (www.maxnet.ua), 4epes iHQOPMALINHO-A0BIAKOBI, CEPBICHI
CNYXKOW, B IHLWIMIA CNOCIB, L0 He CynepeynTb YMHHOMY 3aKOHOAABCTBY, MPO:
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4.410.7. BVMKOHAHHS KamiTanbHuX, NPOMINakTUYHMX YK iHLIKMX POBIT, O NprU3BeAE A0
CKOPOYEHHA nepeniky Nocayr un NnpUnuHeHHs X HajaHHA, @ TakoX NPOo OPIEHTOBHI CTPOKM
NOHOBNEHHA HagaHHA [locnyr BiANOBIAHO 0 YMHHOIO 3aKOHOAABCTBA YKpalHu,

4.410.2. CKOpOYeHHA nepeniky [locnyr Y 3HMKEHHS [0 HEMNpPUNyCTUMUX 3HAYeHb
NOKasHWKIB AKOCTI locnyr y 3B'A3KY 3 MOLUKOMXEHHAM ENEKTPOHHMUX KOMYHIKAL|iAHMX
MepeX (HeBiAKNaAHO MIiCNs HacTaHHSA MOLWKOMKEHHS), B TOMY YMCAI Y pasi BUHUKHEHHS
CTUXIMHOrO finxa, HaA3BMYaNHOI CUTYaLLil, BBEAEHHA HAA3BMUYAMHOIO Y BOEHHOMO CTaHY,
Ta CTPOKM /Or0 YCYHEHHS, AKLLO € NiJCTaBy BBAXATK, LLO MOLIKOIKEHHA Mepex He byae
YCYHYTO NMPOTATOM N'ATH Jib.

4417, OnpuntofHoBaTY IHOOPMALIO LOA0 BNPOBAKEHHA HOBWX TapudiB Ha
[locnyru, WO BCTAHOBOKTLCA HUM CAMOCTIHO, HE Mi3Hile HiX 3a / KaneHAapHUX AHIB
[0 X 3aNPOBa/>KEHHS B OAMH 3 Tak1X CNOCO6IB: Yepes 3acoby MacoBOl iHhopmaLlil Ta/abo
y KyTOYKax CnoxuBadyie (MOKYMUiB) Yy MicUSAX NPoAaxy eNneKTPOHHUX KOMYHiKaLiiHMX
Nocnyr Ta 06CNyroByBaHHsS CnoXuBayiB BrkoHaBus, Ha odiliiHoMy Beb-cailTi BukoHaBLS
(www.maxnet.ua), Yepes iHhopMaLitHOAOBILKOBI, CEPBICHI CAYXOM ab0 B iHLIMIA CMOCI6,
LLIO He CynepeynTb YUHHOMY 3aKOHOLABCTBY.

4.4.12. OnpunogHIOBATY, He Ni3Hille HX 3a 7 KaneHAapHMx [HIiB, Y 3acobax
MacoBOl iH(hopMaLil Ta/abo Ha oQiuiiHOMy Beb-caiiTi BMKOHaBLS 3MiHeHI Tapuow,
TapudHi nnany, Wo € odiuinHuM NoBIJOMNEHHSAM ABOHEeHTa NMpPO Taki 3MiHM Ta/abo B
IHLIWIA CNOCI6, WO He CynepeynTb 3aKOHOAABCTBY.

4.413. Y pasi HeoTpuMaHHs BukoHaBLeM npoTtsrom 10 (necatn) KaneHaapHux AHis
3 JaTW NOBIAOMNEHHA ABOHEHTA B MOPSAAKY, BU3HaYeHoMy y n. 4.4.11, n. 4.4.12 uux YmMoB,
NCbMOBOrO MOBIAOMIEHHS B ABOHEHTA NPO He3roay 3 HoBUMK Tapudamu, TapudHUmm
NnaHamy, HoBOW BapTicTio [locnyr (kpim [ocnyr, Tapudu Ha AKi PETYMOKOTHCS
NepXaBoto), Hosi Tapudw, TapubHi nnaHu Ha [locnyrw, gKi HapawTbes AGOHEHTY
BBAXAKOTbCA NMOrOMKEHNMN 3 ABOHEHTOM Ta MOYMHAOTb AiSTU 3 AaTH, L0 BKA3YETbCH B
MOBIAOMIIEHHI PO BMPOBAAKEHHS UM 3MiHY Tapudis, TapupHUx nnaHis.

4.4.14. Y pasi oTprMaHHA BrkoHaBUeM B CTPOK, 3a3HaueHuin B n. 4.4.13 uux YMOB,
NCbMOBOrO MOBIAOM/EHHSA BiJ ABOHEHTa NPO He3roay 3 HoBUMK Tapudamu, TapudHUMK
nnaHamu BMKOHaBLS Ma€e NpaBo NPUNUHUTY HagaHHA [Tocnyr, 3 AaTw, WO 3a3Ha4YaeThCs B
NOBIJOMEHHI NP0 3MiHy Tapudis, TapndHMX NnaHiB Ha [Mocnyru.

4.415. MpuiimMaTn Ta BecTn 06MiK 3adB AOGOHeHTa WOoAO0 HafaHHsa [locnyr Ta
3a[I0BOMbHATW  Taki 3asBM (3@ HAABHOCTI TEXHIYHOI MOXIMBOCTI) Y MOPSAKY,
nepenbayeHoMy 3aKOHOABCTBOM.
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4.416. [puiimaTi Ta BECTM 06J1iK 3a51BOK/3BEPHEHD CNOXMBAYIB NP0 MOLLIKOAKEHHS
e/1IEKTPOHHOI KOMYHIKaLIHOI Mepexi 3a BU3HaYeHMMU HOMEepaMu TenedoHiB Ta ycyBaTy
Lii NOLIKOAXXEHHS NPOTArOM OAHIEl 106M i3 3a(IKCOBAHOTO MOMEHTY NofaHHS ABOHEHTOM
3a9BKM LLOAO MOWKOLXKEHHA eNEeKTPOHHOI KOMYHIKALIMHOI MEpexi, ke YHeMOXINBIUIO
AOCTYN cnoxueada Ao locnyrn abo 3HU3MAO A0 HENPUNYCTUMKUX 3HAYEHb MOKA3HUKM
siKocTi [Tocnyr.

4.417. 3abesneyyBaTi 36epeXXeHHs BiJOMOCTEN NP0 ABOHEHTA, OTPUMAHMX Nif Yac
yKnagaHHs [loroBopy, a TakoX npo HafaHHsa [locnyr, y ToOMy Ynchi GakT iX OTPUMaHHS,
06cAr, 3MiCT, MapLpyTV nepefaBaHHs iHGopmaLlii Towo (kpiM iHhopMaLi, BHECEHO! 3a
3rofoto  A6oHeHTa [0 6a3 [AaHuX HOOPMALAHO-A0BIAKOBOI CMYXOM, APYKOBAHMX
Tene@OHHMX [OBIAHMKIB, €NEeKTPOHHUX BEPCi TeNe@OHHMX A0BIAHWMKIB, Y T.4. PO3MILLEHMX
Yy Mepexi IHTepHeT).

4.418. 3abesneynTn AOCTYN 0 BNAACHO! iHHOPMALiAHO-[0BIAKOBOI CIYXXOM.

4.4.19. HapgaBatn AGOHEHTY HeOOXifHI KOHCy/nbTalil 3 MuTaHb MpPaBUIbHOIO
KOPWUCTYBaHHS 3aMOBEHMM [Tociyramu.

4.4.70. HanpaBnat 3a 3BepHEHHAM AOOHEHTA NpeACTaBHMKIB BukoHaBUSA AN
NiAKNOYEHHS Ta/ab0 YCYHEHHS MOLUKOMKEHb KiHLEBOro obnafHaHHs, abOHEHTCHKOI MiHil,
NPOBO/AKM, BUKOHAHHS iHLLINX POBIT, HEOBXIAHWMX ANS HadaHHs [ocnyr.

4.4.21. BecTun 06nik 06¢Ary Ta BapToCTi HafaHux [10cyr 3a KOXHUM BUAOM OKPEMO,
3abesneyyBaTi 1Oro AOCTOBIPHICTb Ta 36epirati 3anucu Npo HafdaHi locnyrn NpoTArom
CTPOKY MO30BHOI JaBHOCTI, BU3HAYEHOI0 3aKOHOM.

4.4.72. IHbopMyBaTH AGOHEHTA NPO 3MiHM B KOAAX HANPSMKIB.

4.4.73. Ha sanut A6oHeHTa HagaBaTy iHDOPMaLio NPo Nepenik cepTudiKoBaHOro
0bnafiHaHHe, fKe MOXHa NIAKMoYaT A0  EeNEeKTPOHHOI  KOMYHIKALIAHOI  Mepexi
3aranbHOro KOPUCTYBaHHA AN1A 0TPMMaHHA nocnyr BrkoHasus.

4.4.24. Y pasi NpunuHeHHs LiANbHOCTI 3 HadaHHa locayr nonepegxatn npo ue
ABOHeHTa y nmopaaky Ta B TepMiHW, nepeabadeHi 3akOHOM YKpalHu «[1po eneKTPOHHI
KOMYHiKaLil», IHWWMM aKTaMmn 3aKOHO4AaBCTBaA.

4.4.75. BxuBaTtu BiANOBIAHO A0 3aKOHOAABCTBA 3aX0AiB i3 3a6€3MNeYEHHS TaEMHUL]
TeNe®OHHMX PO3MOB YU IHWOI iHQOpMaLil, WO NepeaaeTbCa  eNeKTPOHHUMM
KOMYHIKaUiAHMIM Mepexamu, KOH®IAeHUIAHOCTI iHhopMaLil npo ABOHEHTA Ta MOCAYTK,
SIKi BIH OTpUMaB Y1 3aMOBJISB.
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4.4.26. 3abesneyyBati NPaBWIbHICTL 3aCTOCYyBaHHA Tapudis/TapudHMX NnaHiB Ta
CBOEYACHOrO IH(QOPMyBaHHA AOOHeHTa Npo 3MiHy Tapudis/TapudHUX nnaHiB, AKi
BrKOHaBLSA BCTAaHOBIOE CAMOCTINHO.

4.477. 3a 3aMOBJ/IEHHSIM AOGOHEHTa HajaBaTW OfHy MOCTIAHY IP-agpecy 3i CBOrO
NPOBaWAEPCbKOro 6/10Ka Ha MNaTHIM OCHOBI Ta iHLWI A0AATKOBI MOCAYrv IHTEpHET, y
BUNAAKy, AKLIO Le nepeadavyeHo YyMOBaMU HafjaHHS MOCAYrv Ta 3@ HasiBHOCTI TEXHIYHOI
MOXMBOCTI y BkoHaBus.

4.4.78. He nigkntoyatM 00  eNeKTPOHHOI  KOMYHIKaUiMHOI  Mepexi  KiHueBe
obnagHaHHA AGOHEHTa Yy pasi BIACYTHOCTI AOKYMEHTIB MNP0 MiATBEPAKEHHA 1OrO
BiANOBIAHOCTI BUMOraM HOPMaTUBHMX JOKYMEHTIB Y Chepi eneKTpOHHMX KOMYHIKaLin.

4.4.29. MoBigomMnaTn ABGOHEHTA npo 3aboproBaHiCTb 3a HapdaHi [locnyrm i3
3aCTOCYBAHHAM aBTOMATUYHKX 3aC00iB.

4.4.30. [poBOAMTY NepeBipKy BIANOBIAHOCTI KIHLEBOr0 0O6MafHaHHA BUMOram
HOPMAaTWUBHMX [OKYMEHTIB Y CMepi €NneKTPOHHMX KOMYHIKaUid, nnomo6yBaTyt AioaHi
npucTpol (Po3eTKn).

4.4.31. Bigkntoyatn B nNopsAfKy, BCTAHOB/IEHOMY 3aKOHOAABCTBOM, KiHLEBE
obnafiHaHHA AGOHeHTa y pasi BiCYTHOCTI BMAAHOIO B YCTAaHOBNEHOMY 3aKOHOAaBCTBOM
NOpsAAKY [LOKYMeHTa Npo MIATBEPAXKEHHA WOro BiAMOBIAHOCTI BMMOramM HOPMaTUBHMX
LOKYMEHTIB Yy Chepi eNeKTPOHHUX KOMYHIKALiM, AKLWO Nicig BPYYEHHA NonepemkeHHs
ABOHEHT NPOTAroM MicALs He 3abesneynB MOoro 3amiHu, Ha MiACcTaBi PileHHs Cyay, AKLLIO
Lie 0bnafjHaHHA BUKOPUCTOBYETLCA AGOHEHTOM A1t BUMHEHHS NPOTUNPABHUX il abo Ail,
IO 3arpoXyroTb HaliOHaNbHIA 6e3neli; B iHWWX BMUNagKaX, BCTAHOBMIEHUX 3aKOHOM,
[TpaBunammn Ta YmMmoBamu.

4.4.32. BuKOHYBaTK iHWI 060B'A3KK, nepeadaveHi 3akOHOAABYMMM aKTaMu Ta
HOPMAaTUBHUMW JOKYMEHTaMU y CHepi NEKTPOHHUX KOMYHIKaL|ilA.

4.4.33. YcyBaTW NOLIKOMKEHHS Ha NiHIT Y HAaWKOPOTLIWNIA MOXIIUBWIA TEPMIH, aNe He
binblie 5 KaneHgapHux AHiB. [JaHuii TepMiH MOXe 6YTU 36iNbLLIEHO NNLLEe Y pasdi HaCTaHHS
BMHATKOBMX 06CTaBKH, 300 06CTaBMH 3a AKi HE MOXe BignoBiaaTyt BukoHaBLd

4.4.34. BxuBaT BigNOBIAHO A0 3aKOHOAABCTBA 3axOfiB LIOAO 3abe3neyeHHs
CTaNnoro (yHKLIOHYBaHHA Mepex eNeKTPOHHUX KOMYHIKALIN, Lo BUKOPUCTOBYKOTLCS A
HaflaHHA eJIeKTPOHHMX KOMYHIKaALiMHWX NOCAyr B YMOBax HaA3BMYaWUHMX CUTYaLUil,
HaA3BMYaNHOrO Ta BOEHHOO CTaHy.
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5. MOPAAOK PO3PAXYHKIB 3A HAJAHI MOC/YTU

5.1.  Po3paxyHkn 3 ABOHEHTOM 3AINCHIOIOTHCS 3 BUKOPUCTAHHAM OHOMO ab0 AeKiNbKOX
0CO60BMX  paxyHKiB (3rigHo ymoB [orosopy). OnnaTta [locnyr NpOBOAMTLCS Y
HaLiOHaNbHIA BantoTi YKpalHW B rOTIBKOBI Yi 6e3rOTIBKOBIA (HOPMI.

5.2. BMKOHaBeUb BWCTaBNSE €AWHWIA paxyHOK Ha onnaty [locnyr, HajaHux 3a
[loroBopoM, B AKOMY, B TOMY 4WCNi, BKasyeTbCA mnnaTa 3a TUM4YacoBe MJaTHe
KOPUCTYBaHHS abOHEHTCbKMM 06M1ajHaHHAM, HaAaHUM ABOHEHTY (Y pa3i 3aMOBEHHS).

5.3.  [licns 3miiCHeHHs po3paxyHKiB MO 3aKiHYEHHIO PO3PaxyHKOBOro Mepiofy 3amnLloK
aBaHCY MEepeHOCUTbCA Ha HACTYMHUIA pO3paxyHKOBMI nepiod. PaxyHok 3a [locnyru, Ao
CK/Mafly $KOro BXOAWTb aBaHC 3a MOCAYrM PO3PaxyHKOBOro Mepiody, OnaavyyeTbes
ABOHEHTOM [0 25 Yncna LUbOoro nepioay, SKLWO iHWwe He nepef6ayeHo [JoroBopomM.

5.4. Y pasi 34iMCHEHHA pO3paxyHKiB 3a OTpuMaHi [locnyru Ha ymoBax HacTynHol
(kpemuTHOI) opmM OMNaTh paxyHOK 3a eNeKTPOHHI KOMYHIKaLiiHi NocAyri onnavyeTbes
ABOHEHTOM He nisHiwe 20 ynicna micsaus, WO HacTae 3a PO3PaxyHKOBKUM MePioaoM AKLLO
IHLLE He nepeabayveHo [1oroBopoM.

9.0. Y pasi 3hiiCHEHHA po3paxyHkiB 3a oTpumaHi [locnyrm Ha  ymoBax
KpeAWTHO-aBaHCOBOI (OPMK OMnath — abOHEHTHa / LOMICAYHA nnaTa 3a eneKTPOHHI
KOMYHIKaLiHI NOCAYrn NOTOYHOro PO3PaxyHKOBOrO Nepioay BHOCUTLCA AGOHEHTOM A0 20
yncna LbOro PO3PaxyHKOBOrO Mepiofy B PO3MIpI He MeHLe, 9K PO3MIp abOHEHTHOI /
LLIOMICAYHOI nnaTk 3a nonepeaHin pospaxyHkoBun nepiod. Onparta iHwwux [locnyr
(MiXXMiCbKi, MiXHapoaHi PO3MOBW TOLLO) NOHaA O6CAr MOCAYr, SIKWA BKIKOYEHO Y
abOHEHTHyY / LIOMICAYHY MmnaTy, 3AINCHIOETbCS HA YMOBAX HACTYMHOI oniaTth (3rigHo m.
5.4. unx YMOB).

5.6. BuKOHaBelb, 3a BUMOM/ ABOHEHTa, 3@ KOXHWIA PO3paxyHKOBWIA Mepiof Haaae
ABOHEHTY paxyHOK (B eNeKTPOHHOMY BUrAAMI, SKLLO iHLIE He nepeabadeHo A0roBOPOM) Ha
onnarty locnyr, 9K iHlwe He nepeadayveHo JoroBopom.

0.7. BwKoHaBelb 3[iICHIOE peecTpaLito NoaaTKoBOl HakIagHO! 3 4OTPUMAHHAM HOPM
[logaTtkoBOro KOAekcy YkpaiHu, sKi  AiloTb Ha  JaTy BWHWKHEHHA NOAATKOBOIO
3000B'A3aHHS. ABOHEHT — mnaTHuK /1B oTprMye 3apeecTpoBaHy NOAATKOBY HaKNagHy
LWAAXOM HaAACWMaHHA 3anuTy A0 €AMHOrO pPeectpy MOLATKOBMX HaknagHux. Y Bumagky
nopyweHHs BukoHaBuem [TOpSAKY 3anOBHEHHA MOAATKOBOI HAkKNagHo!, AGOHEHT Mae
NpaBoO MOBIAOMUTK BuKOHABLUS MPO CYTb MOPYLWEHHS, a BuKOHaBelLb 3000B'A3aHUi
BMMMCATN PO3PAXYHOK KOPUTyBaHHA A0 MOAATKOBOI HaknagHO! BiAnoBigHO A0 n.192.7
[TogatkoBoro Kogekcy YkpaiHu. Y pasi, akuo CTtopoHamu MOrogXeHo KOpUryBaHHS
obcAriB abo BapTOCTI HaaHWX MOCAYr, Ha MiacTaBi NignucaHoro CTopoHamu AKTY Mpo
KOpWryBaHHA BrKOHaBeLb BUMWUCYE PO3PaXyHOK KOPWUTyBaHHA A0 NOAATKOBOI HAKNagHol
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1) peectpye WHoro B EPIH, 4KWO KOpWryBaHHA MNPU3BENO [0 36iMblIEHHA CyMK
NoAaTKOBMX 3000B'A3aHb;

2) Haacunae horo AGOHEHTY, SIKLLO KOPUryBaHHS NPU3BENO A0 3MEHLIEHHS MOAAaTKOBUX
3060B'13aHb. Y LbOMY BWNaaky AOGOHEHT 3000B'A3aHMI 3aPEECTPyBaTH PO3PaxyHOK
KopuryBaHHsa B EPITH. AKT npo kopuryBaHHA BM3HaeTbCA CTOPOHAMM Ha AaTy peectpadir
pO3paxyHKy kopuryBaHHa B €PI1H BignoBifAHOK CTOPOHON i 3 TaKOl [aTh € MifcTaBo
AN9 KOPUryBaHHA PO3paxyHKiB 3a JOrOBOPOM.

LleA MyHKT 3aCTOCOBYETbCHA BUKIHOYHO A0 AOGOHEHTIB — HOPUANYHUX OCI6, AKi €
nnatHukamm [4B.

5.8. Y pasi notpe6bu ABGOHEHT MOXe 3BepHyTUCA [0 BuKOHaBUA AN OTPUMAHHA
IHbOpMaLIl NPO HanexHy [0 CnaaTh Cymy Ta B pasi NOTPedu OTpuMatit paxyHoK abo
CaMOCTIHO CHOPMYBATH PaxyHOK 3a eNeKTPOHHI KOMYHIKaLiAHI nocayri y BianoBigHOMY
po3aini  Ha ooiuiiiHoMy Be6-caiiTi  BukoHaBuUA (www.maxnet.ua) (3a TexHiuHol
MOX/IMBOCTI). HeoTprMaHHS paxyHka He 3BifbHSiE AGOHEHTa Bif 30060B'A3aHb LLOAO
onnatu lNocnyr.

5.9. Y pasi nepeBULLEHHS LiHWM [loroBopy (Ans OOMXETHMX OpraHisauiil) - AGOHEHT
Chnavye BCK CyMy (MaKTUYHO oTpuMaHux [ocnyr. Onnaty Mocnyr AGOHEHT 3AiACHIOE Ha
NifcTaBi BMCTaBNEHWX PaxyHKiB (paxyHKiB-akTiB), akTiB BWKOHaHWX POGIT (HagaHux
nocnyr).

5.10. Y pasi, Konn nepiog HagaHHA Ta OTPMMaHHSA [locnyrn OXOMJIE MPOMIXOK Yacy,
NPOTArOM $IKOTO 3aCTOCOBYKOTbCA Pi3HI Tapudw, BapTicTb [locnyr BU3HAYaeTbCs 3a
TapudoM, WO AiSB Ha NoYaTKy HagaHHsa [locnyru, KpiM aboHEHTHOI / LOMICAYHOT NnaT,
iKa HapaxoBYeTbCHA 3@ HOBOK BAPTICTHO 3 JaTv NOYaTKy Ail HOBKX Tapudis.

5.11. OTpumaHa Bif ABGOHeHTa Cyma naTexy 3apaxoByeTbCA BMKOHaBUEM Y Takiil
NOCAiA0BHOCTI (SIKLLO iHLIEe He BCTAHOBNEHO [10roBOPOM):

5.11.7. [na AGOHEHTIB - OHOPKETHWUX NIANPUEMCTB, YCTAHOB, OpraHidauin, ki
MOBHICTH (MDIHAHCYKOTHCA 3@ PaxyHOK OIOMXKETHUX KOLWWITIB - 6OPrvt nonepesHix nepioais; -
MOTOYHI HapaxyBaHHS — B YEProBOCTi AaTh noyaTky HagaHHa [locnyru; - wrpad (3a
HasiBHOCTI); - NeHs MonepeaHix nepiofiB (3a HAABHOCTI); - aBAHC Ha HACTYMHWIA Nepio.

511.2. [ns iHwWmux ABOHEHTIB (KpiM GHOAXETHMX NiANPUEMCTB, YCTaHOB, OpraHisaLii,
AKi MOBHICTIO QiHAHCYIOTbCA 3a PaxyHOK BIOMKETHWX KOLUTIB) - WTpad (3a HasgBHOCTI); -
neHa nonepefHix nepiogiB (3a HafBHOCTI); - 6Opry nonepefHix Nepiogis; - MOTOYHI
HapaxyBaHHA — B YeproBOCTI [aTh NoyaTKy HafgaHHs [1oCayru; - aBaHC Ha HaCTyMHWUA
nepiog.
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5.12. A6oHeHT npw onnaTti HagaHux BrkoHaBueM Mocnyr 060B'A3KOBO BKA3YE Y PEKBI3NTI
«[1pn3HaYeHHss nnaTexy» PO3pPaxyHKOBOro [JOKyMeHTa HoMep [OroBopy Ta 0CO60BWIA
paxyHoK.

5.13. Y pasi 3akiH4eHHst CTPOKY Ail [JoroBopy 4 oro AOCTPOKOBOIO PO3ipBaHHS nara
3a llocnyr po3paxoBYETbCS 3 ypaxyBaHHAM (MAKTUYHOrO nepiody HamgaHHs [locnyr.
dakTnYyHe oTprMaHHA AGOHEHTOM Tiel Yn iHWoT [ocnyrn o3Havae, Wo Taka Mocnyra 6yna
3aMOBfeHa ABGOHEHTOM. Y pasi oTpumaHHsa [locayr micns 3akiHvyeHHa Al [JoroBopy ix
BapTICTb BW3HAYaeTbCS 3a Tapudamu, WO AiSan y nepiof (pakTUYHOrO CroXMBaHHS
[Mocnyr.

5.14. ABoHeHT onnayye BapTicTb [locnyr 3 ypaxyBaHHAM MOAATKIB, 360pIB Ta IHLWIMX
060B'A3KOBMX MNATEXIB Y MOPAAKY Ta PO3MIpI, BUSHAYEHUX YMHHMM 3aKOHOAABCTBOM
YKparHu.

5.15. Y pasi, Konn AGOHeHT OTpuMyBaB [lociyr HEMoBHWIA PO3paxyHKOBWIA mepiof,
abOHEeHTHa / LLOMICAYHa NnaTa HapaxoBYeTbCs 3a PAaKTUYHMIA Yac OTPUMAHHA AGOHEHTOM
[Tocnyrn, KpiM BUNAAKy NPUNUHEHHS HaganHa [locnyru BukoHaBLEM 3@ HaABHOCTI
3a60pProBaHOCTI 3 onnatu ocnyr.

5.16. KinbkicTb Ta BapTicTb [locnyr, HagaHux AGOHEHTY B PO3pPaxyHKOBOMY nepiofi,
BM3Ha4alrTbCA BIAMNOBIAHO 40 MOKa3HMKIB aBTOMATM30BaAHOI CUCTEMW PO3paxyHKIB 3a
Mocnyry, Wo Hanexatb BukoHaBus, Ta Tapudy/Tapn®HOro nnaHy Ha KOXHY OKpemy
Mocnyry. HeBukopucTaHuii obcsr Tocnyr, HagaHwii ABOHEHTY 3rifgHO MOro TapupHoro
naaHy Ha po3paxyHKOBWiA Nepiof, He NEPEHOCUTLCA Ha IHLLINI PO3PaXYHKOBKIA Nepiof.

5.17. Y BuUNagKy 3anyyeHHs TPeTix ocib, BianoBigHO Ao n. 4.3.21 gaHoro [loroBopy 3
METOK 3AINCHEHHS HEOOXIAHWX 3axOoAiB, Ha MNepiog [Ail HaA3BWYAHWMX CUTYaLil,
HaJ3BWNYaHOrO Ta BOEHHOMO CTaHy A0 3aranbHoi BapTocTi nocnyr (AGOHEHTCHKOI NnaTu)
MOXe 6YTU BK/OYEHA BAPTICTb ONaT NOCAYr TPETIX 0CIi6, fKa CnnavyeTbcs abOHEHTOM
OKPEMO Ha paxyHku TPeTiXx 0cCi6, ki 3abe3neyytoTb 3[iNCHEHHA  BiAMNOBIAHMX
3ax0AiB/NOCNyr/HaaaHHa o0bnagHaHHA Towlo. BapTicTb onnaTM nocnyr TPeTix oci6
B3HAYa€ETbCs 3@ AOMOBJIEHICTIO MK BMKOHABLIEM Ta TPETHOK 0COHOH Y BiACOTKOBOMY
CMiBBIHOLWEHHI Bif 3arafibHOI BapTOCTi Tapuay.

5.18. BuKoHaBelb noBepTae AGOHEHTY HEBMKOPWCTAHI KOLUTYU Y BUMNAAKax Ta BifNoBiaHO
A0 ymoB [loroBopy Ta [ik04Oro 3akOHOAaBCTBa YKpalHu B CTPOK, WO He nepesullye 30
KaneHAapHUX AHIB 3 MOMEHTY OTPUMaHHS nofgaHol AGOHEHTOM NMUCbMOBOI 3asiBM.

5.19. TnaTy 3a NIAKIHOYEHHS A0 €NeKTPOHHOI KOMYHIKAUIAHOT Mepexi Moxe 6yTu
BKJ/IOYEHO [10 LIOMICAYHOrO paxyHKy 3a HafaHi [locnyru, [KWo iHwe He nepeadayeHo
yMOBaM¥ Ta 0COBIMBOCTSIMM HaflaHHSA NOCYTH, WO HaaeTbcs 3a [JoroBOPOM.
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5.20. BuKOHaBelb NPOBOAMTL HapaxyBaHHSA 3 AaTh NoYaTkKy HafgaHHs [locnyr Ta/a6o 3
AaT noYaTky Ail akTUBHOrO Tapu(pHOro mnaHy, 06paHoro AGOHEHTOM MpK 3aMOBEHHI
[Mocnyr.

5.21. TnaTa 3a BCTAHOBMIEHHA TeNeMOHHOrO anapaTy Ta iHLOro KiHLeBOoro obnagHaHHs
BHOCUTbCA ABGOHEHTOM OAHOYACHO 3 YKNagaHHAM [loroBopy abo BUCTABAAETbCHA Y
NepLIOMYy paxyHKY 3a HadaHi [locnyri, 9KWO iHWe He nepefdaveHo ymoBamu [oroBopy
Ta/abo Jopatkom(Mu)/Yrogoto(Mn) go [lorosopy, Ta/a6o [oaaTkoBoto (-uMi) yrogamu o
[orosopy

5.22. PaxyHoK, HajaHuii BuKOHaBLIEM, € OAHOYACHO aKTOM NepefaBaHHA-NPUAMaHHS
HafaHWX NOCAyr (ANs PUANYHKX OCI6).

5.23. Yac He oTpuMaHHs llocnyr AGOHEHTOM Y 3B'A3KY 3 BUXOAOM 3 Nady 0bnagHaHHS
eNEKTPOHHOK ~ KOMYHIKALIMHOK MEepexerd, B3aEMO3'€AHAHOK 3 MNOPTOM  |HTepHeT
eNIeKTPOHHOI  KOMYHIKaLiiHOI  Mepexi BukoHaBuf, He BBaXaeTbCst MNPOCTOEM |
onnayvyeTbcsi AGOHEHTOM Y NMOBHOMY 06CA3I.

6. [opAnoK CKOpoYeHHs nepeniky Mocnyr abo NPUNUHEHHS X HaAaHHS, NPUMUHEHHS
Al [lorosopy Ta BigHOBNEHHS [ocnyr

6.1. CkopouyeHHs nepefiky [locnyr ab0 MPUMNMHEHHS HafdaHHa [locnyr  Moxe
BinbyBaTUCH 3 iHiUiaTMBM BuMKOHaBUA Ta/abo AOOHeHTa 3rifHO 3  UYWMHHUM
3aK0HOJABCTBOM YKpalHu, yknaaeHnm [1JoroBopoM, Unmu YMoBamu.

6.2. BuWKOHaBelUb Mae MpaBO CKOPoYyBaT¥ mepenik [ocnyr abo NPUNMHATU HaAaHHS
Mocnyr y pasi nopylweHHs AOOHEHTOM LMX YMOB, a TaKOX B iHWWX BMMNAAKax,
nependayeHnx ymoBamu 1oroBopy Ta YMHHUM 3aKOHOAaBCTBOM YKpalHu.

6.3. Y pasi HafBHOCTI 3ab0OproBaHOCTI 3 onnatu [locnyr noHag CTPOK YM CyMmy,
3a3HayeHi y [lorosopi, [paBunax Ta BIANOBIAHO A0 3aKOHOAABCTBA, BuKoHaBUA Mae
npaBoO CKOpOYyBaTK nepenik [ocnyr, SMiHUTK NMOPAZOK OnaaTy, B TOMY YAC/I HajaBaTy
[locnyrn Ha ymoBax nonepeaHbol onnath, NPUNUHUTK HagaHHda llocayr. [Npn UboMy
BukoHaBelb nonepemxae ABOHeHTa, B TOMY YWCI i3 3aCTOCYBaHHAM aBTOMATUYHMX
3aC00iB  TeNe@OHHOr0 3B'AA3KY, MPO MOXJ/MBICTb CKOPOYEHHA nepeniky [locnyr,
NPUNHEHHA HafdaHHA Tlocnyr i3 3a3HaYeHHAM KiHUEBOro CTPOKY onnaTu. AKLWOo nicnd
3a3Ha4YeHoOro B MOMEpef)kKeHHi CTPOKY He HaAiiwio niaTBEpPAXEeHHs Mpo onnary,
BukoHaBelUb Mae npaBO CKOPOTUTM nepefiik [locnyr abo NpUnMHUTKM 1X HadaHHa Ao
NOBHOTO NoralleHHs 3a60proBaHoCTI.
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6.4. Y BuMnagkax CKOpOYeHHs mepeniky flocnyr 3a vac, NpoTArom sKoro flocnyru He
HafjaBanncs 3 BUHW AOGOHEHTa, abOHEHTHa / LOMICAYHa nnata HapaxoBYETbCH Ta
cnnavyetbcs AGOHEHTOM (HOpUAMYHOI 0C060H, Bi3MYHOK 0COBOK — MIANPUEMLEM) Y
noBHOMY 06cs3i, AGOHEHTY ((i3nyHiiA 0cob6i) HapaxyBaHHA abOHEHTHOI / LOMICAYHOI
nnaT MoXe 6yTV NPUMUHEHO 3 NEPLLIOro Yncna TPETbOro MicsLs, WO CRiaye 3a MicaueM
3a AKWIA YyTBOpWMIAchb 3aboproBaHiCTb. HapaxyBaHHA abOHEHTHOI / LWOMICAYHOI NnaTw
ABGOHEHTY (Di3nyHiI 0c06I) BIAHOBKETHCA 3 AaTW BiAHOBNEHHSA HaJaHH: [ocnyr.

6.5. CkopoueHHd nepeniky locnyr

6.5.1. 3a BnacHMM HaxaHHAM ABOHEHT MOXe iHiLitoBaTV CKOPOYeHHs nepeniky locnyr
(33 HAasBHOCTI TEXHIYHOI MOX/IMBOCTI Y BikoHaBLS), Ha MiACTaBI YCHOI 3asiB/ 3@ HOMEPOM
[oBigkoBo-iHhopMmauiiiHoro KoHTakT-LleHTpy BukoHaBus (Tinbku Ans QisuyHux ociob)
Ta/abo NCbMOBOI 3asiBM, NOAAHOI 0COBUCTO abo Yepes YNOBHOBAXXEHOI0 NpeacTaBHUKA.
YcHa Ta/abo MMCbMOBa 3asiBa NMoAacTbCst abOHEHTOM He paHille Hix 3a 30 (TpuausaTh)
KaneHAapHUX [HIB 10 MOMEHTY CKOPOYEHHs nocnyr. Y 3asBi AGOHEHT BKasye CTPOK, L0
He MOXe NepeBwLLyBaTH 6 (LIECTM) MICALIB, Ta NPUYMHY CKOPOYEHHS nepeniky Mocnyr.
CTPOK MOXe 3MIHKOBATHCH 3@ OKPEMOHK) 3adBOH0 ABOHEHTa.

6.5.2. CKopoyeHHst nepeniky [locnyr onnadyeTbCcs 3a Tapudamy, BCTaHOBEHUMY
BukoHaBLEM. Ha nepiog CKOPOYEeHHst nepesiky nocnyr 3a AGOHEHTOM 36epiraeTbes
abOHEHTCHKMIA HOMEP Ha TEPMIH, 3a3Ha4eHunii y 3asBi ABOHEHTa Ha CKOPOYEHHS Nepeniky
[Mocnyr, 3@ yMOBKM BHECEHHSt ABOHEHTOM MaTy 3a Nepiof CKOPOYeHHS nepeniky focnyr.
[laTa no4aTtky Ta 3aKiHYeHHs mepiody CKOPOYEHHs mepesiky HagaHHs [1ocnyr 3anexmuTb
Bifl TEXHIYHOI MOX/TMBOCTI Ta MOXE BIAPI3HATUCA Bif 3asBNEHOI ABOHEHTOM AaTu ane He
BinbLUe HIXX Ha N'ATb POOOYMX AHI.

6.5.3. Y pasi BTpat abo BuUKpaaeHHs KiHUeBoro obnagHaHHA ABOHEHT MOXeE IHILiHOBaTY
CKOpPOYEHHs nepeftiky locayr 3a NCbMOBOK 3asiBO), BKA3aBLUN ABOHEHTCbKWIA HOMED
Ta CBOI MNEPCOHaNbHIi AaHi, $SKi NpeAcTaBHUK BMKOHABUSA BBaXae 3a HeooOXigHe
BCTAHOBUTU.

6.5.4. BUKOHaBelb Mae NpaBo 3AiiCHATM CKOPOYEHHs nepeniky Mocnyr B NOpPsSAKY,
nepen6a4yeHoOMy 3aKOHOABCTBOM, Y Pasi:

0.9.4.1. NopyLeHHss ABOHEHTOM CTPOKY onnatu ocnyr, 3a3HayeHoro y [1oroBopi, Yu
HENOBHOI OMNaTh BapToCTi [Tocnyr, 3a3Ha4eHOI B paxyHKy, a TakoX 3akiH4YeHHs KOLLTIB 3a
nepepgnnayeni locnyrv BiANOBIAHO 40 3aKOHO4ABCTBA Ta [loroBopy;

0.5.4.2. AOCATHEHHHA rpaHWYHOl CyMM KOLUTIB, BU3Ha4eHo! [loroBopom;
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6.5.4.3. BMKOHAHHA DPEMOHTHUX POGIT 3 YCYHEHHSI MOLWIKOMKEHHS eNeKTPOHHMX
KOMYHIKaLiAHMX Mepex, TeXHIYHMX 3aC006iB eNeKTPOHHMUX KOMYHIKALiA, NpodinakTUYHKX,
NNaHOBMX PEMOHTHMX abo iHWKX POBIT, BUKOHAHHSA SKMX YHEMOXJ/IMBIKOE HaAaHHA
Mocnyr. CkopoyeHHs nepeniky Mocnyr He NOBMHHO NepeBWLLYBaTW TEPMIHK, NepefdaveHi
HOPMAaTUBHUMI aKTamy, 3@ BUHATKOM TWUX BUMALKIB, KON NEPEBULLEHHS TakUX TEPMIHIB €
BMMPaBAaHUM i3 TEXHIYHOI TOYKM 30pY YM 3 MOTUBIB CYTTEBOI CYCMifIbHOI KOPUCTI;

6.5.4.4. BMHMKHEHHA  CTUXIHOrO  iXa, HaAA3BMYaAMHOI  CUTyalill, BBEAEHHS
HaA3BMYaNHOrO Y¥ BOEHHOrO CTaHy BIAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBS,

0.5.4.5. BMSAB/IEHHA HECAHKLIOHOBAHOro BTpyYaHHs ABOHEHTa B PO6OTY Ta/abo
BMKOPUCTAHHS eNIeKTPOHHMX KOMYHIKaLIAHUX Mepex BrkoHaBusa abo TeXHiYHMX 3acobiB
eN1eKTPOHHMX KOMYHiKaLlin BukoHaBLS;

0.5.4.6. 3MINCHEHHA  3NMOBMUCHMX  BWK/MKIB,  3aMOBJIEHHS,  MPOMOHYBaAHHA
PO3CUNAHHS Ta PO3MNOBCHIXKEHHA ADOHEHTOM Cnamy;,

0.5.4.7. nopylweHHs ABOHEHTOM Uux YMOB Ta/abo yMOB yknageHoro [lorosopy B
NopsAKY, nependa4eHoMy YMHHIUM 3aKOHOAABCTBOM.

0.5.5. BUKOHaBeLb MOXe pOo3rnagatv MUTaHHA MPO CKOPOYeHHsd nepeniky [locnyr 3
METOI YHWMKHEHHS / 3MEHLLUEHHSI PO3Mipy MaTepianbHWUX BTpaT A6oHeHTa/ BuKoHaBLS/
TpeTix ocib y pasi:

6.5.5.1. BMSABMIEHHS, L0 0CO6a, sika nignucana [orosip, He Mae Ha Te HeooOXigHMX
NOBHOBAXeHb ab0o 6YN0 3'ICOBAHO, WO Taka 0coba € HeAie3[4aTHOK TOLLO, MPO Lo Ha
MOMEHT niagnuncaHHs [loroBopy BMKoHaBLSA He 6yn0 NOBIJOMIIEHO;

6.5.5.2. BUABNEHHA (akTy BTpaTM ab0 HE3aKOHHOrO MN036aBneHH ABOHEHTA
KiHueBOro 06nafHaHHs, WO HUM BUKOPWUCTOBYBANOCS, MICNA OTPUMAHHA MWUCbMOBOI
3as1B/ ABOHEHTa abo MOBIJOMEHHS MPO Take NPaBOOXOPOHHMMM OpraHami BUKOHaBLS;

6.5.5.3. He MOBIAOMNEHHS ABOHEHTOM MPO 3MiHYy MOLWTOBOI afpecu abo iHLIKX
IOPUANYHNX  PEKBI3UTIB, Yy TOMY YMCAI, SKWO PaxyHOK(-kn) AGOHEHTa MNOBEPHYTO
BuKOHaBLA 3 NO3HAYKO, LLO BIH 33 L€ afjpecoto BiACYTHIW, Nepeixas, BiAMOB/IAETbCS
BiZ NPWAOMY MOLITOBKX BifNpaBfieHb TOLLO,

0.9.5.4. BMKOPUCTaHHA Mepexi BukoHaBuA And Ail amopasibHOro xapakTepy, a
TaKOX TaKuMX, AKi NOPYLWYOTb ab0 MOXYTb MOPYLINTM FPOMAACbKWIA MOPSAOK, NOCArakTb
Ha YeCTb i FJHICTb FPOMasAH Ta NiANPUEMCTB ab0 BUKNKAKOTb IXHI CKaprit, Yn Takmx, Lo
MOII NPU3BECTY ab0 NPU3BOASATL A0 3HUXKEHHS KOCTI HaflaHHSA NMOCAYT,

6.5.5.5. BCTAQHOB/EHHSI BMKOHaBLEM (haKTy Nigo3pinoro crnaecky BUXIiAHOMo Tpadika
32 HOMEePOM ABOHEHTA;
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6.5.5.6. He nepeo®opMNeHHsT ABOHEHTOM TeNleOHHOrO HOMEPa Ha CNy>X60BWiA NpK
BUABNEHHI BukoHaBUEM (aKTy BefleHHA B Tene(OoHi30BaHi KBapTupi rocrnofapcbKol
AignbHocTI (ANns disnyHMX ocib);

6.5.5.7. He nigTBepAKEeHHS AOOHEHTOM 3a BWUMOIOK BMKOHaBUSA HaNEXHOCTI
[Mocnyrn ocobi, 3 KoK yknaaeHo [1orosip.

0.6. [punuHeHHs HagaHHs [locnyr

6.6.1. ABOHEHT Mae NpPaBO BIAMOBUTUCA Bif OTPUMAHHS AK okpemMux [locnyr, Tak i Bif
Bcix [locnyr, wo HagatoTbes 3a [orosopom/Lomatkamu/Yrogamu/JogaTkoBumu
yrofjamu, noaasLiy 0CO6UCTO abo Yepes CBOro NpeAcTaBHMKA NUCbMOBY 3asBYy 3a 30 AHIB
[0 MOMEHTY NPUNUHEHHS HafdaHHs [ocnyr. BigmMoBa A6oHeHTa Bif locayr cnpuunHse
NPUNUHEHHS 3060B'A3aHb BUKOHaBLA 3 HafaHHs ocnyr AGOHEHTY.

0.6.2. TpunuHeHHs HagaHHd [locnyr MoXe 34IMCHIOBATUCA 3a iHiLiaTUBOK BuKoHABUSA Y
pasi:

0.6.2.1. HenoraleHHs 3aboproBaHocTi 3 onnati ocnyr y CTPOK, 3a3HayeHui y
nonepeakeHHi BukoHaBLs.

0.6.2.2. 3a(DiKCOBAHOro npaLwiBHMKaMu BUKOHABUSA MOPYLWEHHS MPaBUA HafaHHS |
OTpUMaHHA locnyr dhakTy NopyweHHs AGOHEHTOM HaCTYMHUX BAMOT:

0.6.2.2.1.  ymoB [orosopy, lpasun, unx YMos;

6.6.2.2.2.  BUKOPUCTAHHA KIHLEBOrO O06MafjHaHHA, WO HEe Mae [OKYMEHTY npo
NiATBEPAKEHHS BIANOBIAHOCTI;

6.6.2.2.3.  BMKOpUCTaHHA KiHLEBOrO 06M1afHAHHS AN9 BYNHEHHS NPOTUMNPABHMX Aili abo
Oi, WO 3arpoxytoTb IHTEpecaM HauiOHanbHOI  6e3mnekn, O0O0POHKM Ta  OXOPOHM
NpaBonopsaAaKy;

6.6.2.2.4.  3[IACHEHHS [, WO MOXYTb MepeLIKomKaTh 6e3neyHii ekcnayatauil
eN1eKTPOHHUX KOMYHIKaLINHUX Mepex, NigTpumui LiniCHOCTI Ta B3aEMOLII TakuX Mepex,
3aXMCTy 1X iHMOOPMAUiAHOI 6e3MeKun, eneKTPOMarHiTHOI CYMICHOCTI pajioeneKTPOHHUX
3aC00iB, YCKNAHIOBATY YW YHEMOX/IMBKOBATY HA@aHHSA MOCAYT IHLIUM CNOXMBaYaM;

6.6.2.2.5.  BMKOPUCTAHHA Ha KOMEpLiiiHiA 0CHOBI KiHLUEBOro obnagHaHHS Ta
abOHEHTCbKMX NiHIN ANs HaflaHHSA NOCAYr TPETIM 0cobam,

6.6.2.2.6.  3[INCHEHHS HECAHKLIIOHOBAHOIO BTPYYaHHS B POOOTY Ta/ab0o BUKOPUCTAHHS
e1eKTPOHHUX KOMYHIKALINHUX MEpPeX;
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6.6.2.2.7.  (GanbCUPiKyBaHHA MepPexXeBuX I1eHTUDIKATOPIB, BUKOPUCTAHHSA HEICHYHYMX
MEPEXEBMX iAEHTURIKATOPIB ab0 Takux, WO Hanexartb iHWWM 0c06aMm, 3AIACHEHHS
nigpo6ky (ny6ntoBaHHs) ineHTUdIKaLiiHUX KapToK, eNeKTPOHHOro Koay (iaeHTudikaTopa)
KiHueBoro obnafHaHHs Ta/abo nepenporpaMmyBaHHs igeHTUdIKaLIAHNX KapTok;

0.6.2.2.8.  30IACHEHHS  3MOBMWCHWMX  BWK/WKIB,  3aMOBJIEHHA,  MPOMOHYBaHHS
PO3CUIaHHA Ta PO3MNOBCIOAXEHHS Cramy;

6.6.2.3. NPUNUHEHHA LiANbHOCTI BMKOHABUA 3 HaLaHHA MOCAYr 3 MonepemXeHHs M
CMOXMBAYIB He Mi3HiLLE HIXX 33 TPU MiCALI A0 NPUNUHEHHS.

6.6.3. Tlicna MpuUNUHEHHA HafaHHa [locnyr onnadeHa ABGOHEHTOM aBaHCOM, ane He
BMKOPUCTaHa 4aCTuHa KOLUTIB MepepaxoBYETbCA 3a MUCbMOBOK 3asuBOK ABOHEHTa Ha
MOr0 paxyHOK y 6aHKy 3a YMOBM 3BepHeHHd 3a 30 KaneHAapHMX AHIB 40 3aniaHoBaHol
AaTW CKOPOYEHHHA MOCIYT.

6.6.4. Y pasi HasBHOCTI HeonnaveHux llocnyr Ha gaty, BU3Ha4eHy nn. 6.6.1 umx YMO0B,
BukoHaBLs BUCTaBASsE ABOHEHTY OCTATOYHWIA PaxXyHOK, SIKWUA MOBUHEH BYTU ONAaYyeHui
npotarom 15 (N'ATHAAUATM) KaneHAapHUX AHIB.

0.6.5. BUKOHaBLSA Mae npaBo MPUMUHWUTY HaZaHHA [1ocnyr TakoX i B IHWWX BUNagkax,
nepeabayeHux [JoroBopoM, LMmu YMoBamu Ta/abo YNHHUM 3aKOHOAABCTBOM YKpaiHMm.

6.7. BigHoBneHHd Nocnyr

6.7.1. HagaHHa Tlocnyr Moxe 6yTW BiAHOBMEHO 3a YMOBM YCYHEHHS HABEAEHUX Y LIMX
YmoBax Ta [loroBopi 06CTaBWH, WO MPWU3BEMM [0 CKOPOYEHHs nepeniky [llocnyr a6o
MPUNUHEHHA HaZaHHA Tlocnyr.

6.7.2. BinHOBNEHHA HafaHHS [Tocnyr, nepesik AKMx CKOPOYyBaBCs 3a 3asiBOK ABOHEHTa,
NPOBOANTLCA (3@ HASABHOCTI TEXHIYHOT MOXAMBOCTI) Ha NiACTaBI YCHOI 3as1B/ 3@ HOMEPOM
[ogigkoBo-iHpopmauiitHoro KoHTakT-LleHTpy BukoHaBus (Tinbku Ans @isuyHux ociob)
Ta/abo 3asaBuW, NoAaHol ABOHEHTOM OCO6MCTO abo MOro YNOBHOBAXEHOH 0C060K. 3a
BiAAHOB/IEHHSA HAZ@HHS NOCAYT MIiCNS CKOPOYEHHS TX Nepesniky nnara He CTAryeTbes.

6.7.3. [1ns NPUCKOPEHHS BIAHOBNIEHHS HaflaHHS NMOCIYT, BIAK/IOYEHMX 3@ 3aO0ProBaHiCT,
AGOHEHT (disuyHa ocoba) Moxe 0COBWUCTO MOBIAOMUTM MPO MPOBEAEHY OnnaTty 3a
HoMepoM [10BifKOBO-iH(OpMaLiiHOro KoHTakT-LleHTpy BMKOHaBLS, 3a3HauMBLUM MiCLlE,
AaTy, CyMy CrniayeHux KOLWTIB i HOMep po3paxyHKOBOro JOKyMeHTa.

6.7.4. Y BUNaaKy HagaHHs AGOHEHTOM HeOCTOBIPHO! IHpOpMaLl Npo cnnaty BukoHaBLs
Ma€e npaBO B NOAANbLIOMY BiAMOBASATM AGOHEHTY B BIJHOBMEHHI MOCAYr A0 MOMEHTY
HAAXOMKEHHS KOLITIB Ha 0CO60BWIA paxyHOK ABGOHEHTa.
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6.8. Tlopsaok npunuHerHs air [loroBopy npo HagaHHa locnyr

6.8.1. IHiuiaTMBa NpunnHeHHs Al [IoroBopy MOXe HaaxoanTh Ak Bif BMKOHaBLS, Tak i Bif
ABOHeHTa 3a HafBHOCTI MiACTaB, HaBeAEHUX Yy LUMX YMOBAX, Ta BiAMNOBIAHO A0 YMHHOrO
3aKOHOAaBCTBA YKpalHu.

6.8.2. Y pasi BiamMoBK AbBoHeHTa Bif locnyr, WO HajatTbest 3a [loroBopom, [lorosip
BBAXa€eTbCs PO3ipBaHUM. AGOHEHT MOBWHEH HAAaTVt A0 BUKOHaBLSA NUCbMOBY 3asBy Mpo
BiAMOBY Bif Mocnyr 3a3fganerifgb ane He nisHile Hix 3a 30 KaneHgapHuX AHIB 10 6axaHo!
AaTh NPUNWUHEHHS MOCAYr: — (IisMYHi 0COBM — 0COBMCTO, Yepe3 YMNOBHOBAXEHOIO
NPpeAcTaBHMKA abo 3acob6aMu eNeKTPOHHOM0 3B'S3KY., — HOPUAWYHI 0C0BKM — 4epes
YNOBHOBAXXEHOT0 NpefCcTaBHIMKa, HaficnaTh 3aaBy [MOWTOK abo 3ac06amu eNEKTPOHHOIO
3B'A3KY.

6.8.3. Y pasi BiIMOBM AGOHeHTa Bifi OTpUMaHHA [Tocnyr Ha 3MmiHeHWX ymoBax, [lorosip
BBAXAETbCA PO3ipBaHMM, AKLLO MicAA OTPUMaHHA NOBIAOMNEHHS BUKoOHaBUA NPO 3MiHY
YMOB HagaHHA [locnyr AGOHEHT He BUYMHMB [it0, AKa 3acCBifyye 3rofy Ha NpPOAOBXKEHHS
OTpUMaHHS locnyr Ha 3MiHeHUX yMoBax (Takor 3rofoko (Aieto) € hakT BHECEHHS cnnaTy
[ocnyr 3a HAaCTYMHWUIA PO3paxyHKOBWIA NEPIOA).

6.8.4. Y pasi Konu Micns BXUTUX BUKOHABLEM 3axofiB, NepeadavyeHmx ummm YmMoBamu,
NPOTArOM MICSILSA BiA ATV BUHUKHEHHS 3360PrOBaHOCTI, NiATBEPAKEHHSA MPO NOralleHHS
3a60proBaHOCTI 3a HaAaHi [ocnyru He HaAiALWNo, BKOHaBUA Mae NpaBo MPUMNUHUTK Ait0
[loroBopy, noBifgoMuBWY NPo Le AGOHEHTa (HanexHUM MOBIAOMNEHHSIM BBaXaeTbCs
(hakT HasBHOCTI Bif'€MHOro 6anaHcy B 0COGUCTOMY KabiHeTi AboHeHTa). lpu LbOMy
3a6e3neynTy NPOTArOM OAHOMO MicALS 3 AHS PO3ipBaHHSA [OroBOPY TEXHIYHY MOXMBICTb
BiJHOBJ/IEHHS HafaHHs [locnyru.

0.8.5. Y Bunaaky npunuHeHHs aii [loroBopy, He3anexHo Bif NPUYKH, BapTICTb HagaHux 4o
npunuHeHHs air orosopy locayr Ta wWrpadHi caHKUil nigndaratoTb onnati ABOHEHTOM Y
NOBHOMY 06CS3i.

6.8.6. [lia [loroBopy NPUMUHSETBCA Y Pasi aHyItOBaHHSA, BU3HAHHA He.iicHOK abo
3aKiHYEHHA TepMiHy Ail niueHsii BukoHaBLUS Ha KOPUCTYBaHHA pafiovacTOTHUM Pecypcom
y NOpAAKY, NnepeabdayeHoMy 3aKOHOAaBCTBOM.

6.8.7. [lorosip Moxe 6yTn PO3ipBaHWii 3a iHiUiaTuBK BUKOHABLS Y BUNAAKY:

6.8.7.1. HAagABHOCTI HeonnayeHol 3aboproBaHOCTi AOGOHeHTa 3a OTPUMAHI HUM
[Mocnyru;

6.8.7.2. NOPYLLUEHHA YMOB Ta NOPAAKY OTPUMaHHA locnyr;

6.8.7.3. BIICYTHOCTI TEXHIYHOI MOX/MBOCTI ANa HadaHwHs [locnyr npoTdarom

TpMBanoro yacy (2 i 6inbLue micaui).
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7. BIANOBIAAJNbHICTb ABOHEHTA TA BUKOHABLIA

7.1. BukoHaBeub Ta AOOHEHT HeCyTb BIANOBIAANbHICTE 33 HEBMKOHAHHA ab0
HEHanexHe BWKOHaHHA [loroBopy Ta uUMX YMOB 3rigHO 3 YMHHMM 3aKOHOLABCTBOM
YKpaiHu.

7.2.  CnnaTa wWTpapHMX CaHKLUIA He 3BifbHAE ABOHEHTa Ta BMKOHaBLSA Bif 060B'S3KY
BMKOHATW B3ATi Ha cebe 3060B'A3aHHA B HATYPI.

7.3.  BuKoHaBelb He Hece MalnHOBOI BiNOBIAanbHOCTI Nepes AGOHEHTOM, nepeadayeHol
3aKoHOM  YKpaiHu «[1po eneKkTpOHHI KOMYHiKalil» 33 HEBWKOHAHHA YW HEHanexHe
BMKOHaHHSA 3060B'13aHb 3 HafaHHA [locnyr yHacnigok Ail 06CTaBUH HenepebopHOT Chu
(3emnetpyc, MOXexa, MOBiHb, YyparaH TOWO), BUKPAAEHHS Y  MOLUKOMKEHHS
3MI0BMUCHUKAMW NIHIKHUX Ta CTaHUiIMHWUX CMOPYL, WO BUKOPWUCTOBYKOTHCA BUKOHABLEM,
ab0 AKLLO HEMOXMBICTb HafaHHs 1ocnyr BUHWUKNA 3 BUHWU ABOHEHTA.

7.4. BignoBiganbHicTb AGOHEHTA

7.4.1. Y pasi HeBWKOHaHHSA abo HECBOEYACHOIM0 BMKOHAHHS 3060B'A3aHb 3a [JoroBOpPOM
ABOHEHT cnnavye BukoHaBUS wWTPadHi CaHKLil, nepeabdayeHi [JOroBOPOM Ta YMHHUM
3aKOHOJaBCTBOM YKpalHu.

7.4.2. Y pasi 3aTpUMKW Onnatu 3a HafdaHi [locnyrn AGOHEHT chiayye MeHt, AKa
0BYMCNIOETHCS  Bif BapTOCTI Heonnayenux [locnyr, y po3Mipi 06/IKOBOI CTaBKM
HauioHanbHOro 6aHky Ykpaiiu, WO Aisna B Nepiofd, 3a AKWiA HapaxOBYEeTbCA MeHs, 3a
KOXHWI ieHb NMPOCTPOYEHHA onnaTu.

7.4.3.Y pasi MNOWKOMKEHHS KiHLUEBOro Ta/abo [0AaTKOBOro 06nafHaHHA 3 BUHW
AboHeHTa (nepefaHoro oMy BWKOHABLEM B TMMYAcoBe KOPUCTYBaHHS), ABGOHEHT
3000B'A3aHWiA BifLIKOAYBATY BKKOHaBLA BapTICTb POBIT 3 MOr0 BiHOB/IEHHH, @ B pasi
BTpaTM abo MNpuBeAeHHS [OAATKOBOr0 O6MafHaHHA B CTaH, He NPUAATHWIA Ang
NoAanbloro BWKOPUCTAHHA, CMIaTUTU  KOMMEHCaUito Yy pOo3Mipi, BCTaHOB/IEHOMY
BukoHaBLEM, ane He 6inblle 6anaHcoBOl BapToCTi KiHUEBOr0 06MaAHAHHA, 3
ypaxyBaHHAM [11B.

7.4.4. Tlicnd 3aKkiH4eHHs CcTPoKy Ail [loroBopy, y pasi NPOCTPOYEHHA TEPMIHY NOBEPHEHHS
BCTAHOBNEHOr0 KiHLEBOro ta/abo A0AaTKOBOro 0bnafjHaHHA abo Hecnnati AGOHEHTOM
(npoTarom 3 (TpbOX) pobouMx AHIB, AKLLO iHWE He 3a3HayeHo Y [lorosopi/[onaTKoBii
yroni/[opaTky/Yroai) KomneHcauil y po3Mipi, BCTaHOBAeHOMY BuKoHaBLEM, AGOHEHT
30060B'13aHWIA CNIaTUTK Ha BUMOTY BUKOHABLS HeYCTOlKY B po3Mipi 2% Bif 6anaHCcoBOI
BapToCTi KiHLEBOro 06naHaHHs, BKa3aHol y BiANoBiAHOMY JOKYMEHTI (3aBi-npuefHaHHi,
aKTi NpuiAMaHHA-Nepeaayi o6nagHaHHS TOLO) 3@ KOXHUIA 1eHb NPOCTPOYEHHS.
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7.4.5. Y pasi BUSBNEHHA NOLIKOAXKEHHS eNleKTPOHHOI KOMYHIKaLIMHOT MepeXxi, Lo cTanocs
3 BUHW ABOHeHTa, Ta 3aBAaHHA 306WTKIB 3 MOr0 BUHW, BUTPATK BUKOHaBLSA, NOB'A3aHi 3
YCYHEHHSIM MOLUKOAKEHHS, BiAWKOAOBYOTbCA ABOHEHTOM Yy MOPSAKY, BCTAHOBAEHOMY
3aKOHOAaBCTBOM.

7.4.6. ®aKT NOWKOMXKEHHST ENEeKTPOHHOI KOMYHIKALiAHOT Mepexi 3 BUHKM AOOHEHTA,
ODOPMAAETLCA  aKTOM Yy ABOX MPUMIPHMKAX, KOXHMA 3  AKUX  MiANUCYETbCH
YNOBHOBAXEHNM MPEACTAaBHUKOM BuKOHaBUA Ta AOGOHEHTOM, 3 BWHW AKOr0 CTanocs
NOLUKOMKEHHS. Y pasi BigMOBM AGOHEHTA Bif] NiANNCAHHS aKTY BiH NIANUCYETHCS HE MEHLL
K 1BOMa NpeAcTaBHUKaMM BUKOHaBLS.

7.4.7. ABOHEHT Hece BIAMOBIAANbHICTb | PU3NKKM 3@ BUKOPUCTAHHA IHDOPMALiAHNX
pecypciB IHTepHer.

7.4.8. ABOHEHT Hece BIANOBIAANBHICTb 33 30EPEXEHHS Ta HEPO3TOOWEHHSA IHDopMaLil
Npo HajaHi oMy abo BCTAHOBMEHI HUM NOTiHW Ta naponi fo ocnyr yu 0bnagHaHHe Y
TOMY YMCAi HECE PWU3WMKM HACTaHHA LWKOAM YU TMOHECEeHHs 36WTKIB Bif BTpaTU 4u
NOBIJOM/IEHHA TPETIM ocobaM iHGhOopMaLil Npo TakKi 0riHM Ta naponi. Y Bunaaky
BMABJIEHHS HETUMNOBOr0 HaBaHTaXEHHS Ha EeNeKTPOHHY KOMYHIKaUiHy —Mepexy
BukoHaBLUs (HecaHKLioHOBaHi Ta/ abo HETMNOBI Tene®OHHI PO3MOBM i3 BUKOPUCTAHHSM
NepcoHanbHMX iAeHTUdIKATOPiB AOCTYyNy A0 nocnyrin A6GOHEeHTa), onnata BKasaHMX
Tene@OHHMX PO3MOB Y NMOBHOMY 06CA3i 3AiACHIOETLCA ADOHEHTOM.

/.5.  BignoBiganoHicTb BukoHaBLS

7.5.1. TIUTaHHA  WOAO BIALWIKOAYBAHHA 3aBfaHWX AOOHEHTY (akTUYHMX 3OUTKIB,
MOpPanbHOI LWKOAKM, BTPAYEHOI HUM BUIOAM Yepes HeHanexHe BUKOHAHHA BMKOHaBLIEM
CBOIX 060B'A3KIB, NepeadavyeHnx YMHHUM 3aKOHOAABCTBOM Ta [JOrOBOPOM, BUPILLYIOTbCS
B CYJ0OBOMY MOPAAKY.

7.5.2. BuKOHaBeLb He Hece BinoBiAanbHOCTI:

- 3a 3MICT iHdopMalil, Wo nepefaeTbCad eNeKTPOHHUMU  KOMYHIKaLiRHMK
MEpEeXamu, TEXHIYHUMMK 3acobami enekTPOHHOI KOMYHiKaLiii, AGOHeHTOM, Ta/abo 3a
3MICT iHQOpMaLil, WO HAAXOANTb HOMY;

- 3a 6Y/[b-AKi NOLIKOAXXEHHSA, SKi 6yNu 3aBAaHi AGOHEHTY B Pe3ybTaTi KOPUCTYBAHHS
Mocnyramu, B TOMY 4YMCAi NOWKOMXKEHHS ab0 BTpaATy AaHMX Yy PesynbTaTi 3aTpUMOK,
HeOTpUMaHHS, MOMUIKOBOI afpecalil abo nepepvBaHHs [locnyr, aKi 6ynn BUKIMKaH
noMunKamu, Hef6anicTio abo HeaornNAA0M AGOHEHTA;

- 33 HEMOX/MBICTb OTPUMaHHA [locnyr, noripweHHs skocTi Mocnyr, nepe6ol B
pO6OTI TOLLO, SIKi BUHMKN NPAMO abo 0MoCepeaKoBaHO 3 NPUYMH, L0 3HAXOAATHCA M03a
MeXaMmn KOHTPOSIHO Ta BNIUBY BUKOHaBLS;
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- 3a HEMOXNMBICTb OTPUMaHHA [locnyr, noripweHHs skocTi Mocnyr, nepe6ol B
PO6OTI TOLIO, AKi BMHUKAM MPAMO ab0 ONOCEPeAKOBAHO 3 MPUYMH, L0 3HAXOAATHCSA B
MEXax BiaHHA Ta KOHTPOMO IHLIMX OnepaTopiB abo npoBaiaepiB B 30HI X
BiAMOBIAaNbHOCTI;

- 3a pob0oTy 06naHaHHS Ta 3axMCT NPOrpamMHOro 3abesneyeHHs, BCTAHOBIEHOMO Ha
nepcoHanbHoMy Kommn'toTepi (KiHLeBOMY o6nagHaHHi) A6oHeHTa (aHTWBIPYCHWIA 3aXuCT

Toul);

- nepes, AGOHEHTOM Ta TPeTiMK ocobamu, AKLLO M Gyae 3anoAigHO LKomy (36MTKN)
OYAb-AKOr0 XapaKTepy Mif Yac BUKOPUCTaHHA AGOHEHTOM Ha BfiacHWiA poscyq ocnyr 3a
[loroBopoM Ta 6e3 6yab-9KOoI BUHM BrkoHaBUS.

7.53. Y pasi He BWKOHAHHS ab0 HEHANEXHOro BWKOHAHHS BuKOHABLEM CBOIX
3060B'13aHb 3a [JoroBOPOM Ta UMMK YMOBamu BUKOHaBLSA Hece BiANOBIAANbHICTb Y
PO3MIpI WTpahHUX CaHKLiA Ha KopuCTb ABOHeHTa, BU3HaueHux . 40 Mpasun Ta cT. 125
3akoHy YKpalHuu «[1po enekTpoHHI KOMYHIKaLiT».

7.5.4. Cnnata WTpaQHMX CaHKLiA BMKOHaBLEM, BM3HAYeHWX [lpaBunamu Ta 3aKOHOM
YKpaiHu «[1po enekTpoHHI KOMYHiKaLlil», 34IMCHIOETLCA WAAXOM 3aniky BapTocTi [locnyr
Ha 0COOUCTMI pPaxyHOK ABOHEeHTa 3[iMCHIOETbCS Ha MiAcTaBi 3BEPHEHHS ABOHeHTa npo
NpoBefeHHd 3aniky;

7.5.5. BukoHaBeLb A0KNafae BCiX 3yCuib 19 3ab6e3neYeHHs AKICHOr0 (MYHKLiOHYBaHHS
CBOr0 YCTATKYyBaHHA, ane He MOXe AaBaTu abCOMKTHOI rapaHTil 6e3nepebiiHoCTi |
6e3MOMUIKOBOCTI 1AOr0 pO60TH, 30KPEMA: 3 YpaxyBaHHAM TEXHIYHMX OCOBAMBOCTEN
TaKoro 06nagHaHHs, a TakoX AiiMu TPETIX 0Cib.

8. O6CTABMHWU HENEPEBOPHOI CUJN

8.1. BwkoHaBeub Ta AOGOHEHT 3BINbHANTHCA BiA BiANOBIAANbHOCTI 3@ YaCTKOBE Yu
NOBHE HEBWKOHAHHSA AOrOBIPHMX 3000B'A3aHb, AKLIO Lie HEBWKOHAHHSA € HAcnigKoMm Ail
06CTaBUH HenepebopHOT cuny (y TOMY YUCHI, ane He BUKIKOYHO: BiliHW, aKTiB 36POIAHOT
arpecil, 3axonneHHs o0bnagHaHHs, byaiBeNb Ta/abo Crnopya, akTiB LePXaBHWUX OpraHis,
MOXeXi, MOBEHI, 3eMAETPYCY TOLO), 260 iHLIMX He 3aNeXHUX Bifj HUX 06CTaBWH, SKUX BOHM
He MOrIM NepeadtaunTL, YHUKHYTM ab0 YCYHYTM TX HACAIAKM | SKi HAaCTanu Nicns yKnageHHs

[lorosopy.

8.2. He nisHiwe 10 (necsTn) KaneHAapHWX AOHIB Big BUHMKHEHHS Takux 06CTaBUH
CTOPOHa, fKa He B 3MO03i BMKOHATK B3ATi Ha cebe 3a [JOroBOPOM 3000B'A3aHHS,
3000B'A3aHa NPOIHOPMYBATK iHLIY CTOPOHY NPO NOYATOK i 3aKiHYEeHHS BULLIE3A3HAYEHMX
06CTaBUH:
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8.2.1. ana BMKOHABLS, HANEXHWM CMOCOOOM iHHOPMYBaHHS ABOHEHTA € PO3MILLEHHS
OTOJIOWIEHHA Ha OiliiHOMY Beb6-CaiTi Ta/abo B 3acobax MacoBOI iHhopMaLil Ta/abo
NCbMOBE MOBIAOMJIEHHS 3a [JONOMOIOK MOLLITOBOIO 3B'A3KY ab0 KYpP'EPCHKOD CIYXKH0H0
AOCTaBKY;

8.2.2. ana AOOHEHTa, HaNeXHWM CrnocoboM iHOOpPMYyBaHHA BMKOHABUS € NUCbMOBE
NOBIJOM/IEHHS 33 AOMNOMOrO MOLUTOBOMO 3B'A3KY a0 KYp'EPCbKOK CNYXO0H JOCTABKMU.

8.3. HanexHuMm [0Ka30M HasBHOCTI BKAa3aHMX BWlLe O6CTaBMH Ta IX TPWUBANOCTI €
NOKYMEHTW Ta (abo) akTu, BWAAHI BiANOBIAHUM KOMMETEHTHUM OpraHom (y TOMY Yuchi
ToproBo-npoMucnoBa nanata Ykpaiu), yNOBHOBAXEHUM MiATBEPAXYBATY 3a3HAYEHI B
LibOMY PO3AiNi 06CTaBUHW.

8.4. HeBMKOHAHHA OKPEMO KOXHOK 3i CTOPIH 0BOB'A3KY WOAO IHDOPMYBAHHSA iHLLOI
CTOPOHM NP0 (aKT BUHUKHEHHSI 0OCTaBWMH HEMNepebopHO! CUMM He A€ TakKiik CTOPOHI
npaBa NoOCMATUCh Ha Ll 06CTaBUHW.

8.5. Y BMMmaaky il 06CTaBUH HENepebopHOI CUIK BiNbLIE HiX OAWH MICALb CTOPOHM 3
METOI TMOLLYKY anbTepHATUBHUX BapiaHTIB BMKOHAHHS B3ATWX Ha cebe 3060B'A3aHb
NOBWHHI MPOBECTH BIAMOBIAHI MEPEroBOPU.

8.6. Y BunagKy il 06CTaBMH HenepebopHOI ChaK Binblie TPbOX MICALIB 3000B A3aHHS
3a yKNafeHMy AoroBopamm (KpiM rpoLLoBMX 3060B'A3aHb) MPUMUHAOTLCS.

9. IHLWWI YMOBU

9.1.  Yci noBiflOMNEHHs Ha agpecy ABOHEHTa, OMPUITIOHEHHS IHPOPMAaLLil, NnepeabadeHi
[loroBopoM, LMK YMOBAMM Ta UMHHMM 33KOHOAABCTBOM, BBaXarTbCH BUKOHAHUMM
BMKOHABLEM HANEXHWM YMHOM, SKLIO ABOHEHT 6yB MOBIAOMEHMIA ab0 NUCbMOBO, abo
yepes 3aco6m MacoBol iHhopMaLil, abo Yyepes Beb-caiiT BukoHaBLs, abo 3a AONOMOrOH
Tene@oHy, abo 3a A0MOMOrow (Gakcy, abo 3a AO0MNOMOIOK TEKCTOBMX MOBILOMIEHD,
3acobamy eNeKTPOHHOI NOLTK, NMOBIJOM/IEHb B 0COOUCTOMY KabiHeTi ab0 B iHLLIUIA CNOCI6,
BMW3HAYeHWiA [JoroBOpoM, A0OAATKOBMMM yrogamu, Ta YMoBamu. AGOHEHT He Mae NpaBo
npea'sBAAT NpeTeHsii BMKOHaBUA Yy pasi HECBOEYACHOrO O03HAMOMIEHHA abo He
03HaMOMNEHHS 3 iHpopMaLlieto, ika NyonikyeTbes And ABOHEHTa.

9.2. byab-ski pO3GDKHOCTI abo MNpeTeH3il, WO BUHWKAKTL MK AOOHEHTOM Ta
BuMKOHaBLEM, BUPILLYKOTLCA WASXOM MeperoBopiB. [1pM HefoCArHeHHI 3rogu Crnopw
BUPILLYBATUMYTbCA Y NOPAAKY, BCTAHOBIEHOMY YMHHIM 3aKOHOLABCTBOM YKpaIiHW.

9.3.  ABOHEHT, KOpWCTytouMCb [locnyramu, MOrOAXYETbCH, WO BMKOHABLS He Hece
BIAMOBIAANBHOCTI 3@ HAKICTb HafaHux [locnyr y pasi BNAMBY (MAKTOPIB, AKi MOXYTb
3aBaXaTu 3abe3neyeHH0 HalBULLOI AKOCTI MOKPUTTSA Ta AOCTYNY A0 Mepexi BrukoHaBUS |
3HaxoAsaTbCs M03a KOHTPONEM BukoHaBUSA (MpUPOAHI Ta MOroAHi YMOBW, iHLLI 3aBaam Bif
IHLIMX BUMNPOMIHIOBANIbHUX MNpWNaaiB, 6yaiBeNb, HaAMIPHWIA Tpadik Ta KOPWUCTYBaHHS
3B'A3KOM Yy MEBHMX MicLsiX Ta Yy MEBHUIA Yac) Ta MOXYTb HeraTWBHO BMAMBATK Ha
HasABHICTb Ta MNOTYXHICTb CUrHANIB, WO NepefaroTbest 06MnagHaHHSAM BrkoHaBLs.
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9.4.  YknaBuww [orosip, AGOHEHT NIATBEPAXKYE, WO BiH € NOIHOOPMOBAHMUM NPO Te, L0
KOPWUCTYBAHHA Mepexero IHTepHeT MoXe 6yTu Hebe3neyHWM | L0 Take KOpPWUCTYBaHHS
30IACHIOETHCS Ha BNACHUIA pusnK ABOHEHTA. 30KpeMa, ABOHEHT YCBIOMIOE, L0 Nif Yac
POBOTH Yy BCECBITHIA Mepexi IHTepHeT A0 #oro KiHueBoro 06nagHaHHs (MepcoHanbHOro
KOMM'toTepa) MOXYTb 6yTV 3aHeceHi MNporpamu-Bipycwu, 6Ki iHiLitlOlOTb M03a Moro
baXKaHHAM MiXXHapOLHI A3BIHKM ab0 iHLIMM YMHOM BTPYYatoTbCs Y poboTy ioro KiHUeBoro
0bn1aflHaHHA, WO MaTMMe HeraTuBHI Hacnigku And MmanlHa ABGOHEHTa, Y TOMY yuchi y
BArNAAI A0AATKOBMX TPOLUIOBMX 3000B'f3aHb. [1ns 3anobiraHHs nporpamam-Bipycam
AOGOHEHT CaMOCTINHO BXWBAE 3ax0Au Oe3neku, CaMOoCTiIMHO Hece BiAMOBIAaNbHICTb Ta
P3Nk poboTM B Mepexi IHTepHeT. BuKOHaBelUb He Hece BiAMOBIAANbHICTbL 3a
npaue3faTHICTb CTOPOHHIX CEPBICIB B MepeXxi IHTepHeT.

9.5. [lepenaBaHHsa iHQOpMaUil ans 1 ony6nikyBaHHS abo PO3TO/OWEHHA MOXYTb
3MINCHIOBATUCA TiflbKM 3@ TMWCbMOBOK 3rofok CTOpiH [loroBopy, KpiM BWNaAKis,
nepeabdayeHnx YNHHUM 3aKOHOAABCTBOM YKpalHu Ta [JoroBOpOM.

9.6. CBoiM mignucomM B 3asBi-NMPUEAHAHHA YM MPOTOKONI/aKLENTYBaHHSAM [orosopy
AboHeHT ((hi3nyHa ocoba) aae 3roay BrkoHaBLs Ha 06PO6KY CBOIX MEPCOHANbHIX AaHUX 3
METOK HaJaHHA, OTPUMaHHA Ta 3A4IMCHEHHS po3paxyHkiB 3a [locnyru. Ll 3roga YnMHHa
NPOTAroM CTPOKY Ail [loroBopy Ta NPOTArOM M'ATU HACTYMHMUX POKIB MICAS NPUMMHEHHS
Moro Ail. 3HULEHHA NEpCOoHabHMUX AaHKX € MiACTaBoK Ang NpunuHeHHs ail [lorosopy. B
LIbOMY BMMNagKy [orosip NpUNMHAETLCA 3 AT, 3a3HAYEHOI Y NMOBIAOMIIEHHI BUKOHaBLA.

9.7. CBOIM NiANMCOM B 3asiBi-NMPUENHAHHS YW MPOTOKO/I//akuenTyBaHHAM [loroBopy
AboHeHT (disnyHa ocoba) MiATBEPAXYE, WO BiH noBigomneHuin (6e3 [0AaTKOBOrO
MMCbMOBOrO MOBIAOMIIEHHS) NPO NpaBa, BCTAHOBNEHI 3akoHOM YkpaiHu «[1po 3axucT
NepcoHanbHUX [aHux», MEeTy 360py AaHWX Ta MNpo Te, WO MOro MepcoHasbHi AaHi
nepeaaroTbCa HOPUAMYHIA 0CO6I — «MaKCHeT» 3 MEeTOK HafaHH§, OTPUMAaHHS Ta
30iNCHEHHS po3paxyHKiB 3a [locnyrn. ABOHEHT CBOIM MiANMCOM/aKLENTYBaHHAM TakKOoX
NOrofpkyeTbCs 3 TUM, L0 BuKoHaBUSA Mae NpaBo HafjaBaTk AOCTYN Ta nepefaBaTy ioro
NnepcoHanbHi AaHi TPeTiM ocobaM 6e3 6yab-AKMX NOBIJOMAEHb ABOHEHTA, HE 3MIHIOKUM
NP LUbOMY MeTu 1x 06p0bKK. 3MICT npaB ABOHeHTa SK Cy6'ekTa MepCOHaNbHUX AaHMX
BIANOBIAHO [0 3aKOHY YKpaiHW «[1p0 3axMCT MepcoHaNbHUX AaHuX» MOMY BIZOMUIA |
3P03YMINni.

9.8. 06csr, WBMAKICTb Ta IHWI napaMeTpu AKOCTI Ha MOCAyry AOCTYNy A0 Mepexi
IHTEepHET, 30KpEMa Ha BUMKOPUCTAHHS KOHTEHTY, Mporpam Ta MOCHyr, 3anexartb Bif
TapuhHOro nnaHy, 06paHOro KopucTyBayem. Ha LIBMAKICTb NepejaBaHHA Ta MPUAMAHHS
IHbopMaUil B Mepexi IHTepHET MOXYTb MaTu BMAWB (aKTOPW, AKi 3HAXOAATbCA Mo3a
KOHTponem (BifnoBiganbHiCTIO) BUKOHaBLS: HaAMIpHUIA Tpadik, NOTOYHA 3aBaHTAXEHICTb
NPUCTPOK KOPUCTYyBaya (KiNbKiCTb OJHOYACHMX MiAKMYEHb A0 HbOr0), MPOrPAMHONO
3abesneyeHHs KiHLIeBOro (TepMiHanbHoro) 0bnaHaHHS KOpMUCTyBaYa,
OBMEXEHHS/HeJOCTYMNHICTb 3 BOKY CTOPOHHLOrO Pecypcy, NPUPOAHI, NOroAHI YMOBM Ta
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10.  Tlopsagok posrnagy 3ass, CKapr CroXmBaYiB Ta BUPILLEHHA CNOPIB

10.1. ABOHeHT Mae npaBO NoaaTM A0 BWKOHaBUSA 3asBY/CKapry LWOAO HafJaHHS Ta
OTpUMaHHA [locnyr:

10.1.1. 3atenedoHyBaBLUM 10 BukoHaBLs 3a HOMepaMu [10BiAKOBO-IHDOPMALAHOMO
KoHTakT-Llentpy 0800-31-0800 (057) 720-9-720;

10.1.2. HaficnaBlUM  EefeKTPOHHE  MOBIAOMEHHA Yepes  efleKTPOHHY  MOLWTY:
abonotdel@maxnet.ua Ta/a60o Be6-cailT BukoHaBuUs (www.maxnet.ua).

10.1.3. HaicnaBLUK MMCbMOBE 3BEPHEHHS 3a agpecoto: 61003, M. XapkiB, a/c 9346.

10.2. 3asBu/ckaprn ABOHEHTIB pPO3rNAaatoTbCst BUKOHABLEM Yy MOPAAKY Ta CTPOKW,
nependayeHi 3aKOHOM YKpaiHu «[1po 3BEPHEHHSA rPOMafsiHy.

10.3. 3a pesynbratamu pPO3rnasiay NMCbMOBOMO 3BEPHEHHS/CKaprn AGOHeHTa HaaeThCs
NCbMOBA BiAMNOBIAb ab0 YCHa BiANOBIAb 3@ 6axaHHAM ABOHEHTA.

10.4. Y pasi NOBTOPHOrO 3BEPHEHHS OAHOrO i TOro X AOGOHEHTa 3 OJHOr0 i TOr0 X
NUTaHHA, SKLLO NepLLe BUPILLEHO MO CYTi, Take 3BEPHEHHS/cKapra He posrnsaaeTbed, npo
LLIO MMCbMOBO MOBIAOMAAETLCA ABOHEHTY, LLIO NOAAB 3BEPHEHHS.

10.5. Cnopu MiX ABOHEHTOM Ta BuKOHaBLEM BUPILLYKOTLCA LWAXOM MEeperoBopis, a B
pasi He JOCATHEHHS 3roAun, Crip MOXe 6yTW nepeaaHuii 4o cyay abo BUPILLEHWA iHLWNM
LINAXOM, AKWiA nepeadayeHnin 3akOHOAaBCTBOM YKpaiHu.
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